Declaration of 1LT Ian C. Driscoll regarding his new car buying experience.

Iam 1LT lan C. Driscoll, and I declare under penalty of perjury that the
statements below are true and correct and based on my personal knowledge.

I recently purchased my first brand new car, a 2012 Jeep Grand Cherokee Laredo
(“Laredo”). Although I am very satisfied with the car itself, navigating past the
dealership’s gamesmanship to a fair price was quite an ordeal, despite the fact that I am
both an attorney and officer in the United States Army.

Saturday January 7, 2012 - The first time 1 went to the Jeep dealership, I went there to
test drive the Laredo. I was greeted by a salesman and taken to the lot to view the
inventory. The salesman immediately started trying to convince me to buy more car than
I wanted and he proposed that I sign off on a fully-loaded model that very same day. I
realized that I needed to temper his expectations. I informed him that I was concerned
about price and only interested in a test drive. After completing my test drive, I took a
business card and informed the salesmen that I would call him if I was interested in
making a purchase. Later that week I decided | wanted to purchase the Laredo after
comparing it to the other vehicles that I had researched. I made an appointment for the
following Saturday to negotiate an offer and discuss what credit the dealership might be
willing to provide. I intended to first check with USAA and see what credit terms it
could provide.

Saturday January 14, 2012 - I went to the dealership as previously arranged and
completed my check with USAA so I knew what financing it could offer and I also had a
price certificate. My strategy was to negotiate price, trade-in value, and financing in that
order. The salesman had the car 1 was Jooking for waiting in the lot when I got to the
dealership except for the fact that it bad an extra electronics package we had not
discussed. We took it for a quick test drive and then headed into the showroom to begin
negotiating.

My USAA price certificate significantly undercut their sticker price. The salesman took
my price to the back in order to determine whether they could match it. I waited for a
significant period of time, at least a half-hour, for him to return. Ido not believe that it
would really take a manager that long to decide on the price on which it would sell a car.
This wait wasted my time. Their initial counter-offer was unacceptable. Eventually I
negotiated for them to match the USAA price certificate on the base vehicle plus a little
more for the extra electronics package I had not wanted. The important part of this stage
was that I thought I had pegotiated a commutted price for the cash price of the car.

We then moved on to negotiating the trade-in value of my Ford Explorer. After some
back and forth, we reached a tentative agreement on its value. I retained the option to
investigate other sources, such as Carmax, for offloading my old vehicle. They were
fairly indifferent as to whether or not I traded-in my vehicle for the agreed price.



We then moved on to the issue of financing. I provided the salesman with information
for a credit check and again waited. After another long wait, the salesman returned. He
revealed to me that the cash sales price we had already negotiated was a price that was
only available if I financed through them. He stated that $1000 of the sales price we
agreed was actually a rebate, contingent on me taking their financing at 4.24%. This
made me angry. I informed him that it would have been appropriate for him to disclose
that when we agreed to the sales price over an hour earlier.

At this point ] decided to walk away from the transaction that day and told the salesman I
was Jeaving. I wanted time to evaluate whether I wanted the car itself enough to deal
with the obviously unfair negotiating process. The salesman became concerned and
aggressively asked that I provide a $500 holding deposit on the vehicle to ensure that it
was not sold to another buy. I was hesitant, but I was satisfied with the agreed sales price
and I did like the car. I also liked the trade-in value that we had negotiated. Although I
did not realize it at the time, their tactic of dragging the process out had caused me to
mentally invest in the negotiation. I did not want to walk away and lose the benefit of all
the time spent at the dealership working towards a car model that I ultimately planned on
purchasing. I was not at all happy about their deception relating to the cash versus credit
price and as a result I was not going to sign anything that day. I did however agree to
place the $500.00 deposit, contingent on us reaching an agreement on the financing with
the understanding that the price of the car would be $1000.00 higher if I did not finance
through the dealership.

Although I had provided the dealership with information for the credit check, the
salesman only scribbled “4.24%” on a margin of the offer sheet. The dealership did not
provide a formal written offer of credit detailing the terms of their financing. 1 left the
dealership with an offer sheet that included the vehicle price, rebates, negotiated trade in
value, and the handwritten 4.24%,

Monday January 16, 2012 ~ I phoned the salesman and told him that I wanted to stop by
to pick up a copy of the proposed contract with the disclosures about the credit offer. I
knew about Truth in Lending disclosures and wanted to see the actual numbers. Given
what had happened earlier, I wanted to be able to evaluate a written offer against my
credit offer from USAA. Also, because I had been told the car’s price had the $1000.00
rebate within it, I really needed the written terms to be able to determine which credit
offer was better. When I arrived at the dealership, he handed me a blank copy of the
contract without their financing information incorporated into it. Ithought that this was
strange, especially since I had phoned the salesman ahead of time to let him know why I
was coming in. I left with the only disclosures I was given—a form retail installment
sales contract that did not include any numbers. I told him I would come back on
Thursday of that week once I decided what route I wanted to take in terms of financing.

Wednesday January 18, 2012 - The night before 1 was set to go to the dealership, the
salesman called me and said that the deal on the $1000 rebate was ending that night and
he needed to “punch the ticket” on our deal. He claimed that for him to keep the existing
offer open, he needed to know whether or not I was going to take their financing and the



extra $1000 rebate or pay cash from my own financing. Without the benefit of having
written disclosures about the credit from the dealer, 1 bad been trying to determine
whether an interest rate of 4.24% with $2,500 in rebates was better than a USAA loan of
2.99% and only $1500 in rebates. [ informed him that I would “probably” take their
financing, but would need to see the contract numbers in writing. He claimed he was
unable to email me a copy of those numbers to look over prior to me going in the
following day.

At this point I felt their behavior was bordering on absurd, however I knew as a result of
my legal training that I was not in a binding contract as a result of this conversation. If]
did not like the numbers on Thursday I would still be free to walk away from the deal.
Still, if they knew that that this rebate program was expiring, they should have told me
that in the very beginning and I could have adjusted my schedule accordingly.

Thursday January 19, 2012 - As previously arranged, I arrived at the dealership after
my duty day. They again made me wait over an hour to get to the “finance guy.” They
claimed he was working with custorners who were ahead of me, but this was a pre-
arranged meeting after I had been there three times and had already been put through a lot
of waiting. At this time I was conscious that they would try to make me wait and then
rush me through the signing process so I made an effort to not let that happen.

1 finally was allowed into the room with the finance manager and he immediately started
handing me documents to sign. I refused to sign any of them until he gave me the Truth

in Lending disclosures about the credit offer. 1 wanted to ensure that, like the originally

negotiated cash price of the car, there was not some other change in the terms.

Rather than simply giving me the disclosures, the finance manager became frustrated
with me. He then threatened, “we punched the ticket last night so if you back out of this
it would really screw us over with the finance company.” He also mentioned that I would
be placed behind his next two customers if I left the office. Ireally did not appreciate
this behavior, especially since | understood that he was (inaccurately) implying that a
binding deal was already in place and again attempting to coerce me by threatening a
wait period.

1 responded to the finance manager that their relationship with the finance company “was
not my problem.” Due to the amount of money on the line, 1 was happy to take some time
to examine the credit numbers in writing before I started signing contract documents.
Furthermore, I reminded him that I gave the dealership the opportunity to provide me
with this contract on both Monday in person and Wednesday when the salesman tried to
close the deal over the phone. Therefore, if our negotiation fell apart, it would be as a
result of their unhelpfulness.

The finance manager finally agreed to let me see the credit contract with the Truth in
Lending disclosures. Itook the contract out of his office and sat down at a table in the
showroom to review the numbers on the document. Iimmediately noticed that his
numbers failed to account for $1000 worth of rebates 1 was told were in the credit price.



[ told him the numbers were not correct and got him to print out a new retail installment
sales contract with the proper figures. After | examined the new figures, it turned out
their interest rate was 3.75%, not 4.24%. Despite my reservations about how this
dealership had treated me, I did want the car. Furthermore, at 3.75% with the extra
$1,000.00 rebate, the dealer financing became a lot more competitive. After reviewing
the rest of the contract, I was satisfied with its provisions and decided to return to the
financing office and close the deal.

Although I am happy with the car, it was not until an hour before the dealership closed,
and after repeated requests and visits that I was able to obtain a copy of their Truth in
Lending credit disclosures. They did their best to deprive me of my ability to effectively
comparison shop the credit. Other than intentionally refusing to allow customers to have
these disclosures, I have no idea why they gave me a blank credit contract when I
specifically called and stated I was coming in to get a copy of their offer. If it were not
for the information given to me by USAA, I would not have been able to confidently
make a decision about which credit I wanted to take.

In this process, other things occurred. At one point, when I was talking with the
salesman, they walked an attractive blond woman in the room and said she was a satisfied
customer and had her talk with me. 1 also watched other customers walk into the finance
manager’s office and just start signing documents they were given to sign. This isnota
little used car dealership, but a large new car dealer in Charlottesville, Virginia. Based on
my experience, [ doubt that any of its customers are given Truth in Lending disclosures in
a way that allows them to comparison shop. I was unable to get them even though I

made a specific appointment to come by and pick them up. On the day I bought the car, I
asked for the Certificate of Origin to be signed over to me. I was told that it was in the
accounting office and the accounting office was now closed. Given that this was how
they treated me, an attorney and officer in the U.S. Army, I assume that other customers
are even treated worse.

| Oq;%)iz,
ILT Ian C. Driscoll Date

United States Army
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“You'll Lave The Seruice!” ,G1adoliosnwilee? Va 22901 . Charlotteswille, VA 22911 DATE OF SALE 2012
(434) 973-1351 (434) 977-3380 BUYERS ORD
PURCHASER'S HOME I
NAME JBH DRESCOLY ADDRESS
) (PRINT DR TYPE) ciTY
E;,?I?ERCHAS ER STAYE, ZIP
® FANTOR TIPS E-MALL
PLEASE ENTER MY ORDER FOR THE FOLLOWING: %
Ongw Tuseo O pemMo~ [0 PREVIOUSLY DELIVERED* i 3&3"55
YEAR f MAKE MODEL TYPE/DOORS COWOR
2017 | JEEP GRAND CHERGCKEE Utility BLACK
WMILEAGE VIN ' | { ] ' L IN SERVICE DATE
16 N Ic 4 R F k‘\ A N A
PRIC= RCLUDING FREIGHT, 4&
HANDLING & DELIVERY 29 ; o7 00
N.AL
ONLINE SYSTEMS FILING FEE 000
TOTAL PURCHASE PRICE 29 617 00
8% VA, TITLE TaX 847 86
, e DEALER'S BUSINESS LICENSE TAX ! 6.99
SERVCE CONTRACT.CO, LA, FROCESSING FEE FOR CONSUMER SERVICES 288 |00
TIME PERCO MILEAGE LMIT (WHICHEVER FIRST) LUXURY TAX
RECUETIALE LICENSE FEE ALY TITLE FEE 1000
‘ TOTAL DELIVERED PRICE
DEPOSIT SUBMITTED WITH ORDER )
THIS BUYER'S ORDER IS NOT A CASH RECEIPT " |ALLOWANCE FOR USED CAR TRADE-IN AS APPRAISED 1.300.00 ¥
LESS APPROXIMATE BALANGE OWING TO - N.A.
WARRANTY STATEMENT - See Paragraph 7 an Reverse Side. EQUITY ON TRADE-N @)
FOR™AS IS” SALE'ONLY: | UNDERSTAND THAT THIS VEHICLE IS BEING SOLD “AS IS™ WITH ALL [AopmionAC Cown
FAULTS AND IS NOT COVERED BY ANY DEALER WARRANTY. | UNDERSTAND THAT THE DEALER|PAYMENT ON DELIVERY  (8)
IS NOT.REQUIRED T0 MAKE ANY REPAIRS AFTER | BUY THIS VEHICLE. I. WILL HAVE TO FAY FOR EEEET @
ANY REPAIRS THIS VEHIGLE WILL NEED. (SEE #17 ON REVERSE SIDE) ?ncenﬁve( &y 2 £00.00
DATE SIGNATURE TOTAL "
. DESCRIPTION GF TRADE.IN ~ ZETV::::;Z::\;CE b et 800. 00
VR u;.us MODEL CoLoR TYPEOC0RS . TRA o
1987 l l—)(?J QRER l RE T INCLU[:-INGCC”\J.m & mﬁ
MILEAGE USED um Jq l[ & 3 ‘ TAG NO. _
141,228 1 ¢ 4 b o 3 B i 4 7 0P, M A
IS co BALANCE DUE
POUCTHO. 457 534132 ; ~ : M sy e 24,011.59
g " |smanoness RS (800)776-4737

NO LIABILITY INSURANCE INCLUDED UNLESS SPECIFICALLY INDICATED

*NOTICE: This new motor vehicle has accumulated mileage in excess of 750 miles as the result-of use as a demonstrator and/or
as the result of delivery to a prior prospective purchaser who never took title to it and who returned it. (Initizl)

IF YOU ARE FINANCING THIS VEHICLE PLEASE READ THIS NOTICE. YOU ARE PROPOSING TO ENTER INTO A RETAIL
INSTALLMENT SALES CONTRACT WITH THE DEALER., PART OF YOUR CONTRACT INVOLVES FINANCING THE
PURCHASE OF YOUR VEHICLE. IF YOU ARE FINANCING THIS VEHICLE AND THE DEALER INTENDS TO TRANSFER
YOUR FINANCING TO A FINANCE PROVIDER SUCH AS A BANK, CREDIT UNION CR OTHER LENDER, YOUR VEHICLE
PURCHASE DEPENDS ON THE FINANCE PROVIDER'S APPRQVAL OF YOUR PROPOSED RETAIL INSTALLMENT SALES
CONTRACT. IF YOUR RETAIL INSTALLMENT SALES CONTRACT IS APPROVED WITHOUT A CHANGE THAT INCREASES
THE-COST OR RISK TO YOU OR THE DEALER, YOUR PURCHASE CANNOT BE. CANCELLED. IF YOUR RETAIL
INSTALLMENT SALES CONTRACT IS NOT APPROVED THE DEALER WILL NOTIFY YOU VERBALLY OR IN WRITING, YOU
CAN THEN DECIDE TO PAY FOR THE VEHICLE IN SOME OTHER WAY OR YOU .OR THE DEALER CAN CANCEL YOUR
PURCHASE. IF THE SALE IS CANCELLED, YOU NEED TQO RETURN THE VEHICLE TO THE DEALER WITHIN 24 HOURS OF
VERBAL:OR WRITTEN NOTICE IN THE SAME CONDITION IT ‘WAS GIVEN TO YOU, EXCEPT FOR NORMAL WEAR AND
TEAR. ANY DOWN PAYMENT OR TRADE-IN YOU GAVE THE DEALER WILL BE RETURNED TO YOU. IF YOU DO NOT
RETURN THE VEHICLE WITHIN 24 HOURS OF VERBAL OR WRITTEN NOTICE OF CANCELLATION, THE DEALER MAY
LOCATE THE VEHICLE AND TAKE IT BACK WITHOUT FURTHER -NOTICE TO YOU AS LONG AS THE DEALER FOLLOWS
THE LAW AND DOES NOT CAUSE A BREACH OF THE PEACE WHEN TAKING THE VEHICLE BACK, IF THE DEALER DOES
NOT RETURN YOUR DOWN PAYMENT AND ANY TRADE-IN WHEN THE DEALER GETS THE VEHICLE BACK IN THE SAME
CONDITION IT WAS GIVEN TO YOU, EXCEPT FOR NORMAL WEAR AND TEAR, THE DEALER MAY BE LIABLE TO YOU
UNDER THE VIRGINIA CONSUMER PROTECTION ACT. IF YOU ARE LEASING THIS VEHICLE, THE SAME PROCEDURES,
RIGHTS, AND OBLIGATIONS APPLICABLE TO A RETAIL INSTALLMENT SALES CONTRACT APPLY TO THE LEASE.
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ADDITIONAL TERMS AND CONDITIQNS , o 3
itls further understood angd agraad that the order on the reversa side. hersof is subject to the following | tarms and conditions. As used ﬁereln, 'Purchaser" shall reféi‘ tothe
purchaser, or coflectvely o the purchasers, shown on the raversa side heracf, as the case may ke.

1. With respact to new vehicto orders, # tha mamufacturer/disirisutor changes the nggassed ratsii price of the ordered vehicle orequlpmem or subﬁtanaally modkﬁes the
ordered vehicie dasignfequipment, or does not manulacture or distibute the ordered vehicle, Degler may cancal this order or change {he:vshlete price accordingly. If the
price Is Increased by, Dealer, Purchaser, may cancel this order. If either farty cancels this ordar in-accordance with this Paragraph and a motor vehicle has been traded in
as part of tha ‘cansideration for the ordarad motor vehitle, suth trada-n vehicie shali be returned to Purchaser upon payment of a reasonable charge for storage, repairs
and recanditioning (it any) er, if such triade-in vehicle has been soid by Cealer, any-en payoff and a selling commission of 15% and any expense incurred in storing insuring,

condxt-omng or advemsmg shall be deducted from ihe gllowance sgreed upm and Dealer shall bo entrtled to relmburse iteelf for any such oasts from Purchaser's cash.

depost.
2. Purchaser agrees to deliver to Dealer satistactory evidence of title to any trade-In vehicle at the time of delivery of sush trada-In venicle ‘o Doaler. Purchaser warrants

any trade-in vehicis to be his property ¢ fraa and clear of all liens and encumbrances except as otherwise noted herein. If there are any undisclosed liens or encumbrances -
on any such trade-in vahicts, of the liens or encuniBrances differ from those noled fiarain, Purchaser dgrees to immediately pay upon requast by Dedler any unpald amounts .
.in cash. }f the trade-in vehicle is not to be delivered to Deglar until dalivery of the nictor vehicle ordared hereunder, the trage-in vehicle may: be seappraised.by Daaler upor |

defivery and such reappraised value shall detefmm the allowance therefor. Thotrad&ln vehicle shall be delivered in same condltion as appra:sed with same equupment.

3., Purchaser shal be In dafault hereundey if (a) Purchaser failgto pay any sum‘whsn dua, dmaly deliver & ttade-m véhicle 1o Dealet or deliverunencumbered title thereto,
“of fails to tmely accept delivery of the vhicle ordered; (b) Purchaser falls to comply with any of the terms.hareof or any other promise or obligation relating to the ordered
vehicle or any aspect of the transaction; or {¢) Purchaser or any guarantor provided false, lnaccurate misleading or incomplsta information In connection with the purchase,

tsase or financing of the vehicle ot any other.aspect of this ransaction. In the event of default, Dealer shali be entitled o cance! this purchase order and rescind this -

transaction, rapossess the vehicle orderad-hareunder without natice. recover any sums due from Purchaser and/or rotain as fiquidated damages any cash down payment

made by Purchaser, and in the event a vehiclo kas been traded in as a part of the consideration for the maotor vehicle ordered hersunder, to sail such trade-in vehicle and

rermburse itsett from thie proceeds of such sate fof any actual damages-suffered by Dealer es e resait of such default. Deater shall be entitied to recover fram. Pyrchaser.any

costs of repossession and collection, interest and reasonable attomay's faes arising out of an event of cefault, as daterminad by the Court or asbitrator. Deafer.may, in us ';

diseration, exercise ay of al of the féregoing rémedies Tor defaull, separately or togottier, and any fallure to exercise aremedy shall not constitute a waiver thareof.

4. Dealer shell not be tiable or failure to deliver or delay in defivering the motor vehicle covered by this Agresment where such failyre or delay is due, In whale or in pan,

o any cause beyond the opntrol or withiout the fault;or negligence .of Dealer.

5. Unless othewise exprussly providad; the cash-price for the orderad vehicle does not include any taxes imposad.by any govemmantal authority with respect to stch

vehicle priar to or at the time of delivery of suth vehlcke %0 Purchaser; Purchaser assumeas and agrees to pey any and gll such taxes, and any and all other taxss, except
income taxes, imposed on or incidental to the transaction covered by this Agreement, regardiess of who may have the primary tax liability.

6. Purchaser agrees to cooperate and execute all documents required by Dealer to complete the salefloase of a vehicle, and, in the everit the Buyer's Order must be

retyped or changed, Purchaser agrees to exacme a new Buyer's Order so long s there ks not'a materlal change in the ferms agreed upon. Dafauit prowslons of Paragraph

3 apply hereto,

7. WARRANTY STATEMENT: ANY WARRANTIES OF THE MANUFACTURER ARE THE MANUFACTURER'S ALONE AND NOT DEALEI‘S DEALER DISCLAIMS
ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILTY OR FITNESS FOR A PARTICULAR

PURPOSE, EXCEPT IF DEALER PROVIDES A WRITTEN WARRANTY OR ENTERS INTO A SERVICE CONTRACT WITHIN NINETY (30) DAYS OF SALE, THEN. |

ANY. lMPuED WARRANTIES ARF. HEREBY LIMITED TO THE SAME DURATION AS THE WRITTEN WARRANTY OR SERVICE CONTRACT, THE HEPAIR OR
REPLACENENT, OR PAYMENT FOR OR REIMBURSEMENT FOR REPAIR OR REPLACEMENT, OF COVERED PARTS ARE PURCHASER'S ONLY REMEDY AND
DEALER'S ONLY UABILITY FOR BREACH OF ANY. IMPLIED WARRBANTY. DEALER DISCLAIMS LIABILETY FOR CONSEQUENTIAL DAMAGES TO PERSON OR
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS OR {NCOME, OR-ANY OTHER INCIDENTAL DAMAGES. DEALER NEITHER
ASSUMES, NOR AUTHORIZES ANYONE TO ASSUME FOR DEALEB, ADDITIONAL LIABILITY, SOME STATES.DO NOT ALLOW.LIMITATIONS ON. HOW LONG

AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL LOSS OR CONSEOUENTIALDAMAGES,SO THE ABOVE LIMITATION - |'

OR EXCLUSION MAY NOT APPLY TO PURCHASER.

8. Inthecasscfacash tlansacbon title to the ordered vehlcle shall not pass to Purchaser until Daaler shall have received, in cash, the full amount ol the unpaid batancs,
however Dealer may, at fts discretion, pass titie to the ardared vehicle priar to.racaipt of the full amount of the unpaid balancé. The passing of title prior to. receipt of the fuk;
cagh amount of unpaid balance shall not refleve Purchaser from the obligation to pay, In ful, the unpald bakirice. I the event that the tranaadtion coversd by this Agaament
I3 not a cash transaction, Purchaser agress to execute such conditional sales contracts and other instruments as may be requued by Oealer
9. Purchaser hersby grants Dealer, and its successors and assigns, a security interast in the motor vehicle, equipment and accessories to, be purchased pursuant e this
"Agrsament, and such security interest shall ramain in effect until all sums due hereunder have been paid in full.
.10. Purchaser represents, wamrants and afiimns to Dealer that Purchaser is not purchasing the vehidle for resals or export within six (6) months from the date the vehicle
title is issued to Purchaser. Purchaser acknowledges that Daaler is relying on this representation and agrees that Dealer weutd not sall Purchaser the vehicle without this

representation from Purchaser. If Dealer i3 required, by the manutacturer, to forfeit or rapay any manufacturer incentives, ellowance and/or special pricing or if Daaler suffors |
any other loss or harm from Purchasar’s breach of this Paragraph, Purchaser agrees to indemnify and hold Dealer harmless-rom any cost, loss or harm sufiered by Dealer. -

Dealer may cancal this transaction without any liability to Purchaser In the event Dealer, in its absolute discretion, believes Purchaser intends 10 lolate the provislons of this
paragraph, &nd, in the avent of such cancellgtion, this'Agreement shall be dasmed vo!d &b inltio and have no force and effgct whatsoaver. - .

11. The totl price set forth on this Buyer's Order Is the final price and the terms are the resuit of negetation, end in lleu of all offers, public or private, provided however

that i this ransacton Invelves Dealer-amanged financing, and there Is a price discrepancy between this Buyer's Order and an Instailinent Sale Contract; the Installnent Sale -

Contract shall take precedencs.

12. Any amount marksd as an “estimate” on this Buyar's Order is based on the besi mforrnatwn avaﬂabie to Degler and is subjact te change when tha tue amount s
dstermnined, Purchaser agrees fo such changes in the terms herecf as may ba necassary to reflect the correcion of any such estimata.

13. Inthe event Purchaser shall commence a procesding against Dealer relating 10 the vehicle or.any aspect of this transaction, Dealer shall be entitled to racover ifs ccsts
and reasonaple attomey's fees. &s determined by the Court or arbitrator. it Desler substantlally prevalls in such proceeding.

14. Inthe event Purchaser fails to present the vehide orderad hereunder for performance of any sarvice required by an suthorized “We Owa” slip, or ils to negotiate a
tefund check from Dealar within ninety (90) days of the date of the “We Owe" slip or the check‘the amomt of the check or vajuecf the serwoe, & the casa may be, ghall
tevert to and become the property of Daalsr.

15. - Purchaser understands and agress that the.Annual Peroemage Rate (‘APR“) for any Installment sale of the vehnCIe ordered hereundsr may be negonated with Dealer
and that Dealer may assign the Insteliment Sale Contract and receive some porion of the finance charge or other compensation for-provicing or arrangmg financing, service
contracts or other products. .

16. This Agreament shall inure to the benefit of Dealer’s successors and assagns Purchaser may not transier or agsign this Agreement or any dghts hereunder to a third
party.

17. CONTRACTUAL DISCLOSURE STATB\AENT FOR USED VEHICLE: THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF THIS
CONTRACT. THE INFORMATION ON THE WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS ON THE CONTRAGT OF SALE. SPANISH TRANSLATION: Gula
para compradores de vehiculos usades. La Infarmacion gue ve. en el formulerio:de Ja ventasillla parta este VEHICULO forma parte del presenfe conirato, La
INFORMACION del formularic de [a ventanilla deja sin-efacto teda disposicién en contrerio-contenida en & contrato do venta. UNDER VIRGINIA LAW, FAILURE TO
PR%'B\;ESTWS OR AN "AS 18" SALE DISCLOSURE MAY SUBJECT DEALER TO UP TO $1,000 CIVIL PENALTY, AND MAY ALLOWBUYERTO CANCEL SALE WITHIN THIRTY
(30) .

48. NOTICE: ANY HOLDER OF THIS CONSUMER CRERIT CONTRAGT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETOQ OR WITH THE PROCEEDS HEREOF. RECOVERY' HEHEUNDER BY THE
DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

19. The terms and canditicns of this buyers-order (including arly docurivents that are part of this transaction o incorporated herein) ang any Sale hereunder will be
go:gmed byitheéaws of the Commonwaatth of Virgfnia. if any part of this buyers order shall be declared unenforceabls for any reasen, the remainder of the Duyers ordar
shall remaia in effect

20. AGREEMENT TO ARBITRATE: WE AGREE THAT ANY DiSPUTE (AS DEFINED: BE.LOW) SHALL BE RESOLVED BY BINDING ARBITRATION THROUGH THE
AMERICAN ARBITRATION ASSOCIATION, UNDER ITS RULES AND PROCEDURES THEN IN EFFECY. INFORMATION MAY BE OBTAINED AND FORMS MAY
BE FILED ELECTRONICALLY AT WWW.ADR.ORG OR AT ANY OFFICE OF THE AMERICAN ARBITRATION ASSOCIATION OR BY MAIL AT 1633 BROADWAY,



SIMPLE FINANCE CHARGE

Deal #2650 .Dealer Number — Contract‘Nuaner
Stock #29941 : LS

You, the Buyer-{and- Co-Buyer, if: ‘any) may- buy the vehlde below for. cash ‘or on credut By signmg«ﬂns wnu'acL you choose to buy the

_vehlcle on credit under the ‘agreements-on the front 2nd back-of this ‘contract. You. agree to pay the- «Creditor' - Seller. (sometimes “ws”
or“us” in this contract) the: Amounit Financed and Finarice €harge in U.S. funds accordirig to the payment schedule below We will figure your
finance charge on a dady bams 'lhe Tmth In-Lendmg DlscIosures below are part oftrus eontract .

T ua
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ANARES] - rureqmdhuzayomammmbmmmmem
mdn;am;Vendo

N‘unibér A
- ?ayments

|3 Credit Lits: D Buysr-(3:Co-Buyer O Both

118 Crean;sabﬂity'E} BuyerE}Co-Bw»r 0 Both|
1| Premium:

you will pay a late charge of_5_% of the part of the payment that is late,

scheduled date and secumy mterest

Lale Charge [ payment is not,mcelved in full wuhnn ___L._days after it is due.

Prepayment. If you pay off all. your debt early, you will not have to pay a penalty.’ |
Security Interest. You are giving a security interest in the vehicle being purchased
Additional ‘ Information: See. this contract: for ‘more ‘Information™ including
information about nonpayment default, any requ:red repayment m full before the.

ITEMIZATlOI‘I OF AMOUNT FINANCED

Trade-In .

_ (Year)_ Make) . (Mode)
Gross Trade-In-Allowance

Less Pay Cff Mads By Seller

Equals Net Trade In

- Cash

(1 total downpayment is negatrve enter *0"ang see AI below)

3 Unpaid Balante of Cash Price (1 minu§ 2)

4 Qther Charges Including Amounts Paid to Others on Your Behalf
(Sefter may keep part of these amounls):
A-Cost of Optional CredR Insurance

Paid to InsuranceAanbany or Cqmpanies.

e . $.N.A. :

Disability - . SHA s

B Vgndor's Single Interas!: Insurance : '
. Paid o Insurance Company(ies).

C Other Cptional Insurance Paid to Insurance Commor Compames

D Optienal Gap Contract

E Official Fees Paid:to. Government.Agencigs

me»m&n

| s nsurarce, lm&dhlbmhﬁmu
8 AL M)t

il chote il ol | -

‘qulelﬂmtnmmema@nedsdxedm

nwmmndndaam cicies o cerfcates Fom he
mmadmme conwmil mams mmm

Oheck me insurance you want and slgn below:
Ophonal Credit Insurance -

AR

| CrecitLife § ““R_A,
. Creiit Disabily § .~ W, &

WAV INS

. "sﬁm@m@v Nome,,

’ Mllﬁ!mmuﬁaedidsﬂﬂxmawmmme
'| obtein cred fsee back]. You have the ighl 16 use 2Hemate xverage

or buy-such insusahegelseayhere. Your ¢ mdmwlmﬁec
Mmbnmmmhlmdmmmw

o buy or notlo buy cred e insurance and ctedi disabity surance
will nat be a-factar in the credit approval process. They wil not be
prwdedwi&ss)wsmmageelopayﬂ\emlam You cheose

based on- jou origine
pamutsdwdde,mhmmmymt 4l you'ows on this
. m?uadrfmmm«hiapavmen‘mm "mﬁz‘mm
notoover 1y fcrease ixyour paymedt o in paymens
Coverage for crea Fle insurance and credit disabiRty insurance ends
mﬂnmrndduemmuwmﬂneﬂmwaﬁereme.mb
the insurancaiis shown below.

.Other, Og}lonallnsurance

O_N.A. LA |

Typeof Insurance Term’

‘_a—\

Premaums_l
!nsuranceCompaqy.Name :
Homa Ofﬁce Addmss -
™ NA. R N.A.

\' i
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£ QUYBTTITIEIL 1dRES INUL IIVIUUTY (1 vadl] CITRE V. R-HA. N-A.

G Govemmenthcense andior Reglsmon Fees ot e B s e ) Home 0 j‘ },\ddre;s .
H Govemment Cemtmte of Trde Fees - s 10080 opional insurance s ot requlrad 0 obtain credit

Other
: -Yourdeasbrﬂo :6r notbuy other nﬂlnsuancevnl
| not ba:a tactor in bga - optlo hwdll not be

ided unless you. ee, \hu exira cost.
Wchowe of i ng:xersgllm!agctow deusmn to extend |
“} credit or e terms.of this contrd
l want the insurance: cheeked above

] OtherCharges (Se!er must.dentify who : peid-and .

Date

' Co-Buyer Signature. bate |

- [THIS INSURANGE POESNOT: lHGI.UDE INSURANGE ON|
m I.FI‘ABW FOR BODILY: IHJURY OB PROPERTY

RELINY, AScLIES RERS BN e L
TR EFERNE

) B 8) &%2&»\ L A o
Total Cther Charges end: Amounls Petd to Olhers onYour Behatf
5 Amount Fmanoed (8 + 4) : ,

: - Retumed cheek cnarge lfrany dm You give
orrmCl You.pay. '19 flomglarge thig, Amouidt Finariced, item 5 :w'd in’ ’““ onvor b°'°"’ ' ‘
' E H? F % S&LER’S INII'IALSL

- yourinterestin the vehicle. You may chooseﬂ;ejnsutance company through which the VS| insurance is obtained. ff you elect to purchase VS| insurance through,

D VENDORS SINGLE INTEBEST INSURANCE 1VSI msmance) I! the preceding box is cheched 1he Creditor | requnres vsr muranoe for ﬂte imﬁal term of the
‘contract o protect the Creditor for loss or damage:to the vehicle (callision, fire, theft). VS| insurance is fer the Creditor's sole protection. This insurance doés not protect

the Creditor, the cost of this insurance is $ A=A = - and is also shown in 1tem 4B of the temization of Amount Financed. The coverage is for the initial
term of the contract. See back of this contract for more mbnnamon . :

OPTIONAL GAP CONTRACT. Agapmnhad(deb!mnoellamneotmu)mu:eqwedbobtanaeddarﬂwilm‘lbeprmdedmimym.sgnbelowamatroebmytmwadlarge Ifyou choose
Magapmamdwgeusshownmmmdme ttemization of Ameunt Financed. Seayourgaooonmfuvdoanscnmeaamsandwncﬂmnmvldes llsapmofﬂismct

o I gy R R oY
T . Narms o Gap Contrad

Buyer Signsx o

'you change your mind. This. notice does not apply to home sol sollcitation saies.
The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign thls contract

" NO COOLING OFF PERIOD
State law does not prov:de fora “coolmg off” or cancellation period-for this sale.. After you sign this contract,
you may only cancel it if the seller- agrees or for legal cause. You cannot cancel this contract slmply because _

and retain its nght to receive:a part of the Finance Charge.

HOWTHIS CONTRACT CAN BE CHANGED, This contract, along with all other documents signed by you in oonnechon with the purchase

of the vehicle, comprise the entire agreement between you and us affecting this purchase. No oral agreements or understandings are
binding. Upon assngnmenl of this conlract: (i) only this contract and addenda to this contract comprise the ent|re agreement between
you and the assignee relating 10 this contract; (ii) any ghange to this’Zontract must be in writing and the assugnee musl sugn it and
(iil) no oral changes are binding. Buyer Signs )Q_g; Co-Buyer Signs X__~ " .
It any part of this contract is not valid, all other pariy stay valid. We ffiay déray or refrain from enforcing any of our rights under

this contract without losing them. For example, we may extend the time for making some payments wnhout extending the time
for making others.

See back for other important agreements,

NO LIABILITY INSURANCE INCLUDED

NOTICE TO RETAIL BUYER: Do not sign this contract in blank. You are entitled to a copy of the contract at the time you srgn
Keep it to protect your legal r:ghts '

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it to you, and you
were free to taﬁ it and re\;iﬁw ll You couﬂrm that vou received a completelv ﬁlled-ln copv when you smned it.

Co-Buyers ang @ther Owners — A co-buYér is a person who is respons;ble for paying the entire debt. An other owner is a
person whose name is on the title o the vehicle but does not have 10 pay the debt. The other owner agrees to the security interest
in the vehicle given to us in this contract

Cther owneﬁieni h@&) .. —

Seller signs

Address“ff,. e T
Datem’ tallgy X . ' Title

Qallar asainne it intoract in thic rnntrarttn ALLY F 1 m\ﬂc [Al iAacinnan) nndar tha tarme nf Qallarc anmamantic wilh Accimnan |



-F-‘fs- the:mle.to the: ,Ifelerbtndo ﬁot,have ;pay.th' abt. The oiher owner agrees o the Sabusty




. FINANCE CHARGE AND PAYMENTS

a. How we will figure-the Finance Charge. Weé will

- figure_the -Finance Charge on -a daily -basis at-the - .
" Annual’Percentage Rate oni“the .unpaid part of thg "

Amount Financed.. .. . ..

b. How. wé wﬂlnapply paymehts We may apply each
paymeht t0; the meef and.tinpaid part of the Finance
Charge o the\unpauj part- of: the Amount Financed

and to other amounis you-owe under ihis contraet in -

- apy-order:-we cheose. -

¢. - HowJate payments.or eaﬁy paymems change what

you must pay. We based the Finance Charge, Total

of-Payments, and Total-Sale Price-shown on the front-

b

.on the assumption that you will make every payment . _ .

“&iv-the day it is -dué. Your Finance Charge, Total of -

Paynients, and: Total :Sal¢“Pricé will be more if, you s

pay late and less if you pay-early: Changes may\a
the form of a larget or: ssmaljer final payment or, at our
' ; ‘option, mofe or féwer paymeénts of the safié. anmount

- 88..Your. Sﬁhedul yggg,n hwun a smaller “final
ﬂaymenr; Wew;%{ telli aBout
thesephanges efareylheﬁﬂa S vent-i
e ot L S

Vd.* You' may- prepay fou: may prepay
©“Unpaid part of the “AniountFinanced-. RY.

without penatty, If you do so, you must pay the earned
" and-unpaid part of the. Finance Charge ant’ au other

amounts.due up to the date of your payment:. :

-

e.  Your right.to. refmancqra«balloon payment. A bal- .

.logn, payment is:-any ;payment other than a down pay-
ment that is more than 10% greater than the regular

or-recurring instaliment-payments. If you use the vehi-,: « I ; v

cle primarily for consumer purposes;, you Thave the right

to refinance & balloon payment over an extended

period with addlfional payments. The additional” peri-
odic paymierits will not be more than 10% greater than
the regularly scheduled rnstaument payments

. YOUR OTHER PROMISESTO:US

a. If the vehicle is damaggd,’ destroyed, .or, mussmg. '

You agree. {0 pay us. all‘you owe under’ thns contract

- even if the vehidle'is damaged, destroyed, of missihg.

b. Using the vehicle. You -agree not to.remove the
. vehicle from the U.S. or Canada, or to:sell; rent, lease,
or transfer any interest in- the Vehncle or this contract

‘withddt -our written - permission: You_agree .not to

- .expese the vehitle to-misuse, séizuré; confiscation, or ™

L mvowntary transfer. If. we pay any repair bills, storage
bills, taxes, fines, or charges on the vehicle, you agree
.. - o-repaythe amount when we ask for it. e
¢. - "Securily interest, - . T
‘Yougive-us a security mterest in: e
+ The vehicle and all parts or goods put onfit; ©
*  All money or goods received {proceeds) .for« Ihe
vehicle;
« Al insurance, maintenance, service,: or other
contracts we fmance foryou;and. . ;0
« Al proceeds from insurance, mamtenance
service, or other contracts we finance for you. Thls
. includes any refunds of premiums or charges from
. the contracfs. Lo
" This secures payment of all you owe on this contract.
It also secures your other agreements in this contract.
You will maks‘sure the title shows our security interest
{lien) in the vehicle. "~
d. JInsurance you must have oh the vehicle,
You .agree to.have physical damage insueance

“covering loss of or damage to the vehicle for the term
« of this contract Tha incriranre miiet Aavar nir intaraet

&
. oy Take: (repossess) {he> \remg;edmm you ffwe do so

e.

-8

L ‘Ybu pay:any payment (plus any ate el

s Moubreak any.agreements.in this contragt..

You may have to pay all you owe at. once. If you

break your proinises’(default), we may dermand that you

- pay allyou owe on-this contract at.onee: Eef:aul}méans
T

than 10 days late or not at all; '

o You give us false, rncompla
information:on a.gredit appllcallo
 You start a proceedm'g. in :bﬁnkrupmyr.
. -starfed against you.of yaur: propeﬁy or.

The -amoung:you. will owe willbe- the :unpaid: part: ofihe
. Amount Fmanced,:ﬁlus the earned.and unpaldbpan,of the
Finance Charge; any-ate charges; and any-amounts due
because you defaulted ,

Yoti may: have. td pay. collectwn costs If vi& hiré.an
,attorney o callectivhatyoy owe; you will pay the atiormey's
* fég*dnd court costs,as | “hb-iaw ‘aflows. You will also pail any
callection. costs wé inclr a8 the law allows.

“We ity 1ake the vehicle_froiii you. TF you default, we
peaoefullywand;ﬁn,e T ke A your veh;q]t-:««ha‘s a‘h‘
slectronictas krrr&dewce‘ J:agree tatwe s j S hE
:,ce 19 find‘the,_ vehicle:: I we take: the vehe[e any
Co8SO0Nas, edulpmeht and’ replacement parts witl stay

i ,;yw:th the vehicle. If any personal items aré in the. vehicle,
* we may store them fof you at your expense. If you do nat

ask for these ltems back, we may dlspose of them asthe
; law alléws.: . - ¥

How you can get the vemcle back if we take it It we
repogsess -the "vehicle, you may pay fo ‘get: it back
(redeemy. We will tell you how much to pay to rédeem.

.. Yourright to-redesm ends when we sell the vehicle.

” We will sell the vehicle if you W0 not get if back. If yoi
do not redeem, we. will sell the vehicle. We will send you
a:written notice of sale before selling the vehicle.

We: will apply the money from the sale, less allowed
expenses, to the arnount you owe. Allowed ‘expenses are
expenses we pay as a direct result of ‘taking the-vehicle,
holding it, preparing it for sale, and selling it Attorngy fees

e andoeurtcoststhelawpermltsarealsoallowed expenses.

- ifany meney is left (surplus) we will pay it'to you'iinless
“the‘law: requrres us to pay it to someone else: If money
from the sale is not°en0ugh to pay the-amount you owe,
yol must pay the rest to us.If you 0 notpay this amouint
when we ask, we may charge yoti interest -at-a rafe not
‘exceeding the hlghest lawful-Fate untj| Lyou pay. . .
‘What-we. mayfﬂe,,ahout qpnnnal :am:e, main,te-,
" nance, servuqe 3 other, contracts.‘ This™ cohtract may -
-contain charges for oﬁﬁoniﬂ ‘insuranice; mainténance, ser-
vice, or other contracts. If we demand ‘that you pay all you
owe at once or we repossess thé vehitle, we may claim
benefits under these contracts énd-caricel them to obtain
refunds of uneamed charges to reduce -what you owe or
repair the vehicle. If the vehicle is a total loss because it is
confiscated, damaged, or. stolen, we may. claim benefits
under these contracts and cancal them. to obtam refunds
of unearned charges to reduce what you owe..

4.

WARRANTIES SELLER DISCLAIMS

,Unless the Seller makes a written Warranty, or ehters
intoa service contract within 90 days from the date of
this contract, the Selief makes no warranties, express
or lmplzed on the vehicle, and there will be no implied
" warrantiés of merchantability or of fitness for a
particular purpose. Any implied warranties arising
from a writlen warranty or service contract are limited
. to-the duration. of such written warranty or service

contract,
Thic nravicinn dnac nnt affamst smv nrantine ascscine dha
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either buy insurance that govers your interest and,our

interest in the vehicle, of buy insurance that’ covers
only our interest! If We buy ‘eittier type of insurance,

we will tell you-whieh typé and the charge you:must
."pay.The.chatge will be. the-prémium of the indtrarice

< “and afinance charge equalito-the Annual Percentage

-Rate, shown i thé front ‘of 'this contract or, at our

option, the hlghest rate the law: perrmts :
It the vetiicle is lost-or damaged. you agree tha1 we

may use any insurange settlement to reduce what you.

ows or repair the: wehicle: .
What happens to returned. Insurance, rpalnte—
nance, servicé, of ttherzcontract charges.. If\we

. gbtajn areﬁmdofznsurance maintenance, seryxce O

= Other bontmet ‘Sharges, ‘yoli- agree that we may
subtract the refund from what you owe, ~

)".

3. IFYOU PAY LATE oa BBEAKYOUR omen PROthSEs

- you pay late, we may also take the steps described . ... °"
. below. . _ R o

You may-owe late thiarges: Yo will pay a late charge on’
each late payment as shown on the. front. Acceptance of a-
_late payment or late charge does not excuse your late pay-

merit or mean that you may keep makmg late payments.

e winaow IO"TI wr U, vemue ”w Pﬁl’lul iRio WUsivauvl.
Information on’ the window' form overrides any
contrary provisions in the contract of sale. .

Spanish Translation: Guia para. compradores dé
vehiculos usados. La’ informacion- que ve en el
formulario -de-la- ventanilla:paraieste:vehiculo forma
parte_del presente contrato, La. informacién del -

;;dormulaner de. la iventanilla deja sin efecto toda
dlsposmén en pontrano contemda en el caontrato de

ventd. ~

R " R

. - VSland Optzonal fasurance
- Choice of Insurer. If. vendor's single interest: insurance is
4 -freQwred (as

.. i o

idicated ofi the front}, or if ou desiré dptional
indufance; suchas creditlifeinsurance ercredit disability
insurance, you have the right to use alterrative coverage

* . ok to-buy:insurance elsewhere from-the -agent or.insurer

of your choice. You may also - buy raquired physical

- -damage insurance from-the- agent or insurer of your
- choice. Your ¢hpice . of ‘agernt or insurer wiil not affect
"~ our dedi sion to extend credrt ofyour credit terms.

- Servncmg and COIlection COntaebs

You agree thatwe may'ity te contact ydu in wiiting, by e-

© . mdil, or-using prere’cordbdlartmclal voice riiessages, text

messages, and automatic telephione-dialing systems, as
the law allows: You also: :agrea that we may try.to contact

. you:jr these.and other ways at any address or-telephone
* number you'provide us, even if the telephone number is a
~cell phone number of . the contact results. iii & -charge to

youl.

Applicable Law _ '
Federal law and the law of the state.of our address
shown on the front of this contract apply to this contract

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJEOT TO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR’ SERVICES OBTAINED PURSUANT HERETO OR

WITI'l THE PROCEEDS HEREOF RECOVERY HEREUNDER BY THE DEBTOR SHV-\LL NOT EX‘GEEB AMOUNTS PAID ‘BY
THE DEBTOR HEREUNDER. - A o

The preceding NOTICE applies only if the personal famnly' or household»box, A "‘anary Us .; hxch‘fPurchased" sedtion
of fhis.contract is checked. In.all-other cases, Buyer will not-assert against any- SbeSequent holder or-assignee-of this. contract-any

claims or defenses the Buyer (debtor) may have against the Seller, or against the manufacturer of tlge vehrcle.or equnpment obiained
under this contract..

Form No. §53-VA Rev. 410 (A8.10)
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