UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF MONTANA
MISSOULA DIVISION

FEDERAL TRADE COMMISSION,

Plaintiff,

AMERICAN EVOICE, LTD., et al.,
Defendants,
and

BIBLIOLOGIC, LTD.,

Relief Defendant.
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INJUNCTION
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Rt [Fad: TechMax Selutions]

RE: [Fwd: TechMax Solutions]
Lydia Dziadul

Sent: Tuesday, April 14, 2002 11.52 Al
To: Rols Braach JrobEemericamadha.com}
Ce: :earthlink, not

Attachments: TachMax Solulions - Sanaturs Page Blank.pdl (16 KB}

Rab,

carn send that as well, Just let me know.
THARK YU,

Lydia Driadl

Transarbion Clearing
Fh
Faw:
idziad uliwiransaclionclearing.com

iLC

Conficienliéﬁiy Statement '

Page Tol 3

This email and any fites transmitled with it are conflidential, may be legally priviteged, and are intended solely for the yse of the
indiviciyal(s} or entily to which they are addressed. i you are not the intended recipient, please be aware that any disclosure,
copying, distribution or use of the contents af this message in any way whatsoever is prohibited. Il yvou have received this email in

error please notify the sender immedialely and delete the message and any attachiments.

== --0riginal Message-----

From: Rob Braach [imaillorrab&cmerncamediacom]
Sent: Tuesclay, April 14, 2009 8:24 AM

T | adul

sarthlink .net

C{Fwd: TechMox Sohitions)]

ssages .-
Fron: Rob Brasch
Sent: Tuesday, April 14, 2009 #:15 AR
Ta: Rob Braach

Subject: Fw: [Fwd: TechMax Solutions]

----- Original Message-----

Fram: Lee Liatsis {'n'lalea-‘Q‘earlhlinh.net]
Sent: Friday, April 10, 2009 10:35 AM

To: Raoby Braach

Cc: Steve Sann

Subject: {Fwd: TechMax Soiutions)

httpszmail transactionelearing.convowa2ue= ltemda = Print&e =10 Note&id = Re A A AAD Lm&ﬁglf\gr

Al
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RE T wds TeehMax Solutions)

Heilo Lydia,

tam nal finding the relevant attachment. Please send QAN or speEcify
which page you need. s it the "client Banking information” page or a
different one?

Thanks

Rob Braach, CFO

Fol,

Please see below. Have Phyllis sign 1he attached page, scan i and sond
it back to Lydia al Transaction Clearing. Please tax the entire signe
contract 1o me on 845-215

Thanks,

Log

-----—- Original Message ------m
Sulnect: TechMax Sclutions

Date:  Fri, 10 Apr 2009 11:20:45 -0600

From: Wwtransactionclearing.com»

Lydia Dziadul
-:mailto:hirtr SECHE D AL T T O
Ton lasligtois! «M@earthlink.nei»
r.'mal!iﬁ%earlhlmk.mﬁi I

b,

F¥l.Received the NDA and Contract for TechMax Soliions taday. The
only thing missing was the signature on the Signature Page of the

greement, | have scanned the copy of the page 1o shaw she initiahzed
thiz page hut forgol to sign il. May you have them pont ik out sign i
and send it back o me via email,

Thanks o your assislance. Have a pice wechend,

THAME YOU,

l.ydia Dziadul

iransaction Clearing, LLC

Ph: (210) 471

Fax: (210) 40

htspsznmnl iransactionelcaring.comiow Be=lem&a= P rint &= P Noted - !

b
Ay

Page 20l

PX 12, Att. 31, p. 000623
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RE: P TechMax Solutions|

Idziadwatransactionclearing.com

Confidentialily Statement

This email and any files transmitied wilh it are conflidential, may be
legally privileged, and are ntended solely for the use of the
indedual( sy or entity la which they are addressed. H you are not the
intended racipient, please be aware Lhal any disclosure, copying,
distribution or use of the contents of this message in any way
whatsoever is prohibited. 1l you have received this email in crron
please notify the sender immediately and deleto the message and any
allachments.

£i:691232516@08112007-0C05

Mace 3ol 3
&

hirps:Smatl transactionelearime. convowafae - lem&a=Primdar=PM Note&ad=Re AN A ..«\i)]ﬁiﬂﬁzﬂ\“ﬁ%‘P§~,99062f‘3;; 201



RE: Markcting Material Page 1 0l2

RE: Marketing Material
Eric Giere [eric@emericamedia.com]

Sent: Wednesday, February 03, 2010 12:31 PM
To:  |Lydia Dzfadul

Thanks Lydia,

'm looking for Secureadat as waell, Additionally, are lhere any graghics that were assaciated with this? | naticed, for example on the POFs far
VoiceMail Professionals, the graphics show, bul on the rest of the companies there's st essentially the text and blanks where the graphics
would normally he.

The reason | would like the graphics showing is 'm trying Lo match up what you've sent with whal we have, and while the wording Is similar, |
need Lo be able ta identify which of the Pages we're going to use as the baseline from this point forward, The problem is that without the
graphics, the layouts are Loo similar for me Lo distinguish what from what.

t knaw this sounds canfusing, and it is rather. These are the difficulties of trying to callect alf the current relevan! creatives in ane singla
place. Soif you're able la send me a PDE or a screen capture oreven a web link so | can ientiy what you have and whatl we have compicte
with the graphics showing, that would he terrific,

The companies | would need that for would be: FoneRight, Securadal, Heartou2, and Techivax,

I appriciate your taking the time because | know you have many other issuas far more pressing than this. Butit will.help tremendously in
finally gatting a basefine for the creatives, woarding, pricing and £o forth {or these companins,

Thanks again for what you've already pravided, and anything additionaj you can provide,

Eric
EmericaMedia

From: Lydla Dziadul [REDACTED

Sent: Wednesday, February 03, 2010 11:07 AM
Ta: Eric Giere

Subject: Marketing Material

Eric,

I sent over the Marketing Material for Techmax Solutions, Hear You 2, Voicemail Professionals, and FoneRight. Were
these the only ones you needed or where there more that you needed? Please let me know.

THANK YOU,

Lydia Dziadul
Transaction Clearing, LLT
Fh: {210) REDACTED
Fas: (2100~ ..
REDACTED

Confidentiality Statement

This email and any files transmitted with it are cunfidentiol, may be Legally privileged, and
are intended salely for the use of rhe indi vidual(s) or entity to which they are adidressed,
If you are not the intended recipient, please be swoare that any disclosure, copying.
distributiaon or use of the contents of this message in any way whatseever is proftipited. [f
PX 12, Att. 31, p. 000625
https://mail.transactionclearing. com/owa/?ae=Item&a=p rint&=IPM Note&id=RgAAAADugSFPVECITh... 12/15/2011



Banking Form Page 1 of' ]

Banking Form
Lydia Dziadul

Sent: Tuesday, May 11, 2010 1:34 PM
To: Steve Sann [steve@emericamedia.com)
Cc: Rob Braach [rebi@emericameadia.com]; Eric Glere [eric@emericamedia.com]: Nathan Sann {nate@emericamedia.com|

Impeortance: High
Attechments: Exhibits G - Bank Form - Letterhead.doc (38 KB}

Steve,

Several of your companies are currently billing now and to complete our system setup we need for you to complete the altached
Banking form to update our records for the following companies. Thank you as always for your assistance,

121 FoneRight
122 VM Professionals
124 SecureAtDat

THAMK YOU,

Lydia Dziadul
Tronsaction Clearing, LLT
Pir: {2 10)REDACTED

Fax: {210) REDACTED
REDACTED

Confidentiolity Statement

ihis email ond ony files trunswmitied with 1t are confidential, may be Legally priviieged, omd are
intended solely for the use of the individual(s) or entity te which vhey are addeessed. IF vou ore
not the intended recipient, plrose be aware that ony disciosare, copying, distrifwcion or use of the
contents of this message 1o ony way whatsoever (s profibited. 1f you heve voceived thic email ip
crror please notify the sender immedictely and delete the messoge and any affachments,

. _ ) PX 12, Att. 31, p. 000626
https://mail.transactionclearing. com/owa/?ac=Item&a=Print&t=1PM Note&id=R g A AAADuqSFPVFci Tk, 12/13/2011



Banking Information ' Puge 1 of |

Banking Information
Cheri Stephens [cheri@emericamedia.com]

Sent: Monday, May 17, 2010 3:50 PM
To: Lydia Dztadul
cc Steve Sann [steve@emericamadia.com]; Rob Braach [rob@emericamedia.com}; Nathan Sann [nate@emericamedia.com])

Attachments: voice Mail Professionals, IncQ.pdf (1 MB) ; FoneRight, Incl.pdf (1 MB} ; 2nd Page2.pdf (715 KB) ; SecurAtDat, Inc3.pdi {1 MB)

Lydia,
Attached are the signed banking forms that you requested.

121 FoneRight
122 VM Professionals
124 SecurAtDat

Sincerely,

Cheri Stephens, Bookkeeper
Representative for Emerica Media Corp
2120 %o Reserve 5t PMB 210

Missoula MT 59801

Phn: 4DG.REDACTED

cheri@emericamedia.com

: . PX 12, Atf. 31, n 00062
https://nmi[.{r:msm:ticmclezn‘ing.n:om/owa!?ue=llem&a=[’rml&.t-ﬂlPl’\/l.i\k‘:te&ulw—mR‘g.f-\A.AADuqSlI%PA\/t Pt 2/16/201 |



cuENTNAME.—FT‘@?\l / QLA L
CLIENT ADDRESS: 50 o NV ﬂﬂ* ALvM_ Rled ?i@DL}D
o _Lag V".gga,a: s fﬁffﬂ" |

BANK NAHME: DY Rainb

" BANK CONTACT NAME: Al GO

" CONTACT EMAILABDRESS'REDACTED @ Sy
BANK onone numser: ST F\‘?f‘) 2—’-{ V2

| BANK ADDRESS: 207 EoRy ?QQ\&(‘K :

N\mj\& W QJGI%O'Z.

ke

ROUTING HUMBER: 001251 007{‘@3

(ABAY -3 DIGITS)

. WIRES (ONLY)HUMBER:
ACCOUNT NAME: \f("}\?*{:“ MO\N DVUE’ES_&KD
ACCOUNT NUMBER:, REDACTED %%‘){;1

IS e

CLTENT REPRESENTS WARRANTS AND EOVENANTS THRT THE PARTY HEREI'O THAT HAS SIGNED
THIS AGREEMENT OR HAS CAUSED THE SAME TD BE SIGNED 15, ITS DULY AUTHORIZED QFFICER

BY:

PRINT: /7.7 /] lLent 5'{7’0

PX 12, Att. 31, p. 000628




- EXHIBITG

CLIENT MAME:. el‘E_’f CA Lﬂ}t’?{”‘ .
CLIENT ADDRESS: 27)20 S %&S&.Y Nﬂ?) \*

BANK NAME: US RCU/{!L
BANK CONTACT NAME: C\/’\(}(‘l 00 .
CONTACTEMAILADDRESS REDACTED @)Uﬁmg (\Gm
BANK PHONE NUMBER: ‘JEDU? Vi 7‘“3
- BANK ADDRESS: 2071 FCCS“‘I“Q@iN L
- _Missbule, MT AIROL

. ROUTING NUMBER: DCT‘?C] OU'%%'S

~{ABA# - 9 DIGITS)

' Wires (ONLY)NUMBER:
ACCOUNT NAME: {:.Y\QQJ C\'f\‘—" \V-\Q/
 ACCOUNT NUMBER: _ REDACTED _H_‘_:_f‘\

'Z CLIENT REPRESENTS, WARRANTS AND COVENANTS THAT THE PARTY HERETO THAT H&S SIGNED
THIS AGREEMENT OR HAS CAUSED THE SAME TO BE S"GNED IS ITS. DULY i&UTHURIZED OFFICER

-7

W=

La

. BY:

: PRINT: C)"‘} LLn-E_- S-t3-r0

PX 12, Att. 31, p. 000629




CLIENT NAME: /7 QTL“’ as 5 ‘*"”’" _ —
-CLIENT Appgfss: 2120 3 Ra“;ss:.r\k{_ dt P mH 2] "T
2SS0 la /’7/ 59801 B

BANK NAME _ C/f B an i
EZ;BANK CONTACT NAHE (’1 hed Cc!F
© CONTACT EMAIL ADDRESS: REDACT_ED@ U Shea {‘c, o

" BANK PHONE NUMBER; 4019 Ho3— j'%4’/2_
 BANK ADDRESS: 2071 ECL"\"‘ Q%E\Q:L
M\S&U}L& M\T

ROUTING NUMBER: £929 003F3
. (ABAZ -9 DIGITS)

WIRES (ONLY)MNUMBER:

- accountName:____ Securatoas lnc
' REDACTED 2eoy

ACCOUNT NUMBER:

CLIENT REPRESENTS, WARRANTS ARD COVENANTS THAT ‘me PARTY HERETO THAT HAS SIGNED
THIS AGREEMENT OR HAS CAUSED THE SAME TO BE‘j_SIGNED ISITS DULY AUTHORIZED OFFICER

7@1%\/
BY:. t{/ﬁ’f{“ﬁs\/g\‘\ﬂf\) /73‘/[3/
seaner s o (o).

PX 12, Att. 31, p. 000630




regulatory actions Foue §oi |

reguiatory actions
Rob Braach [rob@emericamedia.com]

Sent: Fuesday, July 20, 2000 1 2.0 PR

To: Sitvano Bananni; |yvess DAadal

Hi Lydia and Silvano,

Please be sure and inform me of regulatory maliers withs CC to Steve Sann and Enc Giere,
Thanks

Hob #raach, CPA

fepresentatve for Pmenca Media Corp

seryir ST VIR Z10

RIS TH B

J12 50 Re

L Lob

- ' " REDACTED
oifice: 306, )
REDACTED

vl 306

reh@remencamodn com

ihe information contained in this electronic mail transmission, including any accompanving
attactments, is intended solely for its authorized recipient, and may be confidential and/or legally
orivileged. If you are nol an intended cecipienl, or responsible Tor delivering some or ail of this
Cransmission ta an intoended recipient, you have received this transmission in error and are hereby
notified that you are strictly prohibited from reading, copying, printing, disteibuting or
disclosing any of ithe information contained in it. In that event, please delefe The original and all
copies of this transmission.

arivice

TAX ADVICE NOTICE: Ta ensure somiphance with LS. Treasury Department Crreular 230, we inform you that any tax
Wial may be contained m s conwmunication {including any altachments) s notintended or writlen to be used, and cannot e
wsad, for e purpose of {0 avoning 12x-refaled penaliies under Secbon 66G2{aX2) of the Internal Revenue Code for
underpayment of federal taxas, or applicable slale or local (&% law provisions or O promotng. mwarkebing or recommending (o
ancthor party any tax-ralated matders addressed berain

. . : . - L . PX 12 Att. 31, p. 000631 _
hHps:uuuﬂinumncnnndunnnyxnnruunfmU$chn&uzPrnnAu“1PNLF&HcAﬂdmR;A:\A:UJuqSPP¥LunFh“. F27 107207



HearYou2 paperwork Page | of' |

HearYou?2 paperwork
Eric Giere [eric@emericamedia.com]

Sent: Maonday, August 08, 2011 12:25 PM
To: Lydia Dzladul
cc: Rab Braach [rob@emericamedia.com]

Attachments: HearYou2 Ownership Change.pdf (509 KB}

Hi Lydia,

I've attached, | believe, ail the necessary paperwork for changing ownership on HearYou2. Please let me know if you need any
additional information from me.

Thanks. '

Eric

ERIC GIERE

Representative for Emerica Media Corp
2120 50 Reserve 5! PMB 210

Missaula MT 59301

This messoge may contain canfidentiol or proprietaey
Infarmation and is intended for the person or entity (o
whomt it was originally addressed. Any use by orhers
15 strictly pmhibited,

hitps://mail transactionclearing.com/owa/?ac=ltem&a=Print&t=1PM.Note&id=RgAAAA DOYSF ARG TIP296332/16/201 |



HearYou?2
509 N, 5ullivan Road, PMB 520
Spokane Valley, WA 99037

Tele 702- "5PA°T"Rax 888-486-7326

June 18th, 2011

Ms. Lydia Dziadud

Transaction Clearing, LLC

500 Morth Loop 1604 E, Suite 250
San Antonio, TX 78232

Dear Ms, Dziadul,
Attached please find the necessary paperwork for ownership change of HearYou?2.
Sincerely,

Brianna McLauchlin
President

PX 12, Att. 31, p. 000633



ASSIGNMENT

KNOW ALL MEN BY THESE PRESENTS: That Brinna McLa uchling hereinulter " Assignor™,
Tor and in consideration of the consideration provided in the following paragraphs. and other sood and
valuuble consideration, the reecipt of which is hereby ncknowledged. does hereby sell. set over, transfer.
convey, amd ussign unto STEVE VO SANN, hereinafier "Assignee”. ali of her right. title, and inierest in
and to thast certain entity. incloding the property. assets. capital and profits thereot. known as Hearvou?2,
Inc. (the ~Company “vand all the shareholers therein expressly consent 1o and agree 1o this assignment
and shall he hound by the same.

Phe consideration paid by Assignee is as [ollows:

Assignor warrants ad the Company acknowledges that al) distributions of said property. ssets.
capital and profits may he distributed to the Assignee.

Asstnor herehy certities thato o the best of its knowledge, the corporate docinnes, i
applicable. are in goed standing wid not in defauli. Assignor agrees to execute such additionat documents
as may he required to elfeclunte this assignment and the conveyance intended heveunder,

Assivnor witrrints and scknowledges that the above-deseribued righe, title and fiterest has not been
comveved. irmnsferred. assigned or otlerwise pledged.

Assignor does hereby make. constitule and appeint Assignee as her true and Tawlul sttormdys i
Vet to ave. use sbwd ke all lawful areans for the collection of her share of the property. assets, capitat
and prolits ol said corporalion,

TOHAVE AND TCHTOLD FHE SAME together with all righes amd remedies oF the Assignor, o
the Assignees, and their suceessors and assipns,

Assignee. by exveuting His instrument, specifically aceept e isstpmment iended hereanidur,
und gssinmes all obbigations of Assignor under said corporition and the corporate documents, i
applicable, Assigne fither ereby indemnities and holds Tiemiess Assiganor from and against all cosis.
Fovsses wnd chnims that arise for the corporstion ur ity property From and afier the date hereod)

N WTENESS WHERLEOE, this instrinnent has been exceented this 18th day of Jupe, 200 L

|
.-\.'\'SI?‘NUR: g

oo A gfll o |

\_;"“ LT « Al

1 A

.
e e S
Briang ?\"lci.itl!t‘al’ln

Steve V. Sain

PX 12, Att. 31, p. 000634



CLIENT DATA SHEET

Client Legal Name {(imust aaras tg

Cllant’s current Articles of

Orgamzation or aguivatent

organizationat documents) & DBA

Name {if different from Client Legal
_Mame)

HEARYOU2, INC.

Principal Address

State Date of Incorporation or
Formation
Nevada 7-30-2008
Federal ID Mo. REDACTED D&B Mumber

| FCC Registration Na.

509 N. Sullivan Road PMB 530

City

Spokane Valley

Telephone

{State ' wa | Zip . 95037
! i

F03-REDACTED

| Fax
i

Customer Service 5008

B66-257-5872

President Nama

Steven V. Sann

Home Address { REDACTED T -
City | Stevensville ! State | MT F Zep!SBB?G ._.w.._.w.ﬁi
Taiephone dIaE.REDACTED——-——MW_—W‘r».,f-?---.’;;--x, S —
Emall Address | steve@emericamedia,com L i o
To Receive All Notice(s) circle | Yes | No ) T
o e o b o
“CFo Name i ]
N/A
Home Address
City ) [ State S Zip |
Telephone | Fax - o
Email Address
_To Receive All Natico(s) circle one | Yes - i No o
o IPOC Name | Rebekah Cockrail h
{Initial Point of Contact) o _ o
Address | 3120 S. Reserve SE, PMB 210
K City | Missoula | State | MT 2=p | semo1
Telephone | 406-REDACTED ™™ - I

| Fax I S58-457-4416

Email Address

rebekah@emaricameadia.com

! i

To Receive All Notice(s) crcla
ong

Yes

TRANSACTION CLEARING, LLC
Client

Billing and Collection Management Service Agreement

Transaciion Clezaring

PX 12, Att. 31, p. 000635



IT‘Nanne
{IT Group)

Address

City | Largo FL![ Zip | 33774

Telephone | 727-REDACTED™ BM0-729-0932

" Email Address

To Receive All Ngiice(s) cicle ane Yes

Billing Transaction Type Enhanced Service

-
B [
im0\ S
\keTLft ann Cr_ :
© Ji-, /

Print Namc S:Lzmum

5 (slu

Date

TRAMSACTION CLEARING, LLC Billing and Collzction Management Service Agr
Client____ Transaction Cleasng

eemoent

PX 12, Att. 31, p. 000636



R September 2001 Craomming Complaints

RE: September 2011 Cramiming Complaints
Rebekah Cockrell [rebekah@emericamedia.com]

Sent: Thuyrsday, RHovember 03, 2011 10:23 AM
Tor Lvzia Griadul
Cc: Retckah Cockredt [rebokeh@emericamedis.cam]

Attachnients: Cramming Complaints TC October 203 1,105 (25 KB)

We have none to reporl for the following Subcics.

Hear You £ 139
SecureatDat 119
VoiceMait Pro 122
FoneRight 097

TechMax 097

Thanks,

Rebekah

Rebekah Cockrelt

Represeniative for Emerica Media Corp
2120 50 Reserve S5t PMB 210

thissoa, MT 59601

e 106 REPACTED

rebekahdiemencamaedia.con

P

X 12, Att. 31

https:/maibdransactionelaring.conyow e = ltem& a- Print&r- [ PM. Note&id= RuA AAADug STV Fer

i,

Page | ol
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REQUEST RELEASE OF INFORMATION Page 1 of 5

REQUEST RELEASE OF INFORMATION
RICK PHYLLIS TRYON REDACTED

Santk; Wednesday, December 14, 2011 10:43 PM
To: Lydia Dziadul
Cc: Steve Sann fsteve@emericamedia.com]; mmb@emericamedia.com

Importance: High

TO:

Lydia Dziadul

Transaction Clearing
SO0 N Loop

1604 E Suite 250
San Antonio

Texas 78232

Ms. Dziadul:

As President of Techmax, | am requesting information on the release of the following information per the relevant
provisions below specific to Techmax. | am requesting your response no later than December 20, 2011. | have also
sent this information via certified mail.

Phyllis S. Tryoan

President, Techmax
REDACTED

Settiement Process a.(i) b "A schedule setting forth the past 12 months

average Bad Debt Reserve held by each LEC will be made available to client
upon request on a periodic basis.

c."A schedule setting forth amounts for Bad Debt True-Up wil} be made
available to Client on a monthly basis after the initial Bad Debt True-up.”

"A schedule setting forth the past 12 months average Adjustment Reserve

held by each LEC will be made available to Client upon request on a periodic
basis."

Settlement Process b.(xii) Bad Debt Reserve percentage is on an individual

https://mail transaclionelearing.com/owa/?ac=Item&a=Print&t=]PM.Note&id=Rg A AA A DUGSPPARY Po#PES® 3/7/2012



REQUEST RELEASE OF INFORMATION

case basis and usually trued up on a rolling 13 month basis ("Bad Debt
Reserve True-Up"}

How is it that Transaction Clearings notice of July 26,2011 refers to the

default provision of the Agreement? AT&T's determination did not cause
Techmax or Client to default on it's obligations?

The Default Section does read that:

a) Either party will be in default hereunder if either party i

fails to make any payment specified in this Agreement when due and such
failure continues for five business days after written notice.

iii.)ls in default of any of the provisions relating to Client providing its

own Customer Service, if applicable, and such failure continues for five
husiness days after written notice.

--—-0riginal Message-----

From: Lydia Dziadul |REDACTED

Sent: Wednesday, December 07, 2011 5:39 PM
To: Rob Braach

Subject: RE: release of reserves

No. We will need to speak with each President/owner who signed the B&C

contract.

From: Rob Braach [rbraach@tridatasystems.com]
Sent: Tuesday, December 06, 2011 4:47 PM

To: Lydia Dziadul
Subject: RE: release of reserves
Thank you for clarification. |5 Steve Sann authorized?

——-0riginal Message--~--

From: Lydia Dziadul |REDACTED

htips://mail.bransactionclearing.com/owa/?ac=ltem&a=Print&i=1PM.Note& id=RpA AAA Du'f;ﬁﬁ’ GEEBAI 372012



REQUEST RELEASE OF INFORMATION

Sent: Tuesday, December 06, 2011 3:26 PM
To: Rob Braach

Cc: Steve Sann; @cahalanlegal.com
Subject: RE: release of reserves '

REDACTED

The issue is that you are not an authorized person to discuss issues on

behalf of these clients. We can however, repeat again that all accounts are
on hold pending the LECs release of remittances in 12-18 months. Each
client should also be aware of their current settlement balance and whether

their current reserve balance is enough to cover if negative plus cover al}
future LEC bad debt.

From: Rob Braach {rbraach@tridatasystems.com]
Sent: Monday, December 05, 2011 5:30 PM

Ta: Lydia Dziadul

Cc: Steve Sann; "*>*“""@cahalanlegal.com
Subject: RE: release of reserves

Dear Lydia,

The request was to simply have the the settlements paid to the respective
bank accounts on file. Nothing else has changed. What is the issue?
—0Qriginal Message—

From: Lydia Dziadul [REDACTED

Sent: Monday, December 05, 2011 2:27 PM

To: Rob Braach

Cc: egiere@tridatasystems.com; “**“"“@cahalanlegal.com

Subject: RE: release of reserves

Importance: High

Dear Rob,

In order for us to proceed further with your request the following must be
completed and forwarded to Transaction Clearing,

For each customer in question we will need a signed and notarized formal

letter on company letterhead from the Owners/Managing Partners the person

who signed each contract stating all rights have been transferred over to
the new Managing Partner including all liabilities and bad debts regarding
each company. The attached Exhibit F must be filled out by the new
owners/managing partner with the appropriate Contact person(s) for each
company with their exact Physical Address no PQ BOX address, provide their

Page 3 af 5
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REQUEST RELEASE OF INFORMATION Pape 4 of 5
direct phone line, mobile number and email address.

The letter will need to be signed by:

1. The person who signed each contract and state that the signing person is
an officer authorized to act for company; and

2. The new Owner/Managing Partner.

Thank you,

Lydia Dziadul

From: Rob Braach [rbraach@tridatasystems.com)]

Sent: Friday, December 02, 2011 9:56 AM

To: Lydia Dziadul

Cc: egiere@tridatasystems.com; ™ “""@cahalanlegal.com:;
rbraach@tridatasystems.com

Subject: RE: release of reserves

Hi Lydia,

To my knowledge, | believe this email was delivered to you but as of yet |

have not received a response. Steve Sann has directed me to turn this over
to our attorney if | do not have a response from you by tomorrow.

Thank you for your attention to-this matter.
Rob Braach

From: Rob Braach [mailto:rbraach@tridatasystems.com]
Sent: Tuesday, November 15, 2011 3:03 PM
To: ldziadul REDACTED

Cc: 'Rob Braach’; egiere@ tridatasystems.com
Subject: release of reserves

Hi Lydia, , ‘

Might there be a time in the near future such as this Thursday or Friclay

afternoon to discuss releasing reserve money particularly for Techmax.

. . . . . 0006
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REQUEST RELEASE OF INFORMATION Page 5 of 5

However, my information also indicates that money should be released for
‘Voice Mail Professionals and Securadat. Also, we never did receive an

answer to our question at the end of July for more confirmation that it was
complaints that forced you to stop billing for AT&T and Verizon.

Your prompt response to this request will be most appreciated and will thus
preclude any legal involvement.

Thank you in advance for your prompt assistance.

Rob Braach, President

Tridata Systems, Inc.
Representative for Emerica Media Corp
rbraach@tridatasystems.com

The information contained in this electronic mail transmission, including

any accompanying attachments,is intended solely for its authorized
recipient, and may be confidential and/or legally privileged. If you are

not an intended recipient, or responsible for delivering some or all of this
transmission to an intended recipient, you have received this transmission
in error and are hereby notified that you are strictly prohibited from
reading, copying, printing, distributing or disclosing any of the

information contained in it. In that event, please delete the original and
all copies of this transmission.

TAX ADVICE NOTICE: To ensure compliance with U.S. Treasury Department

Circular 230, we inform you that any tax advice that may be contained in

this communication (including any attachments] is not intended or written to
be used, and cannot be used, for the purpose of (i} avoiding tax-related
penalties under Section §662(a){2) of the Internal Revenue Code for
underpayment of federal taxes, or applicable state or Jocal tax faw

provisions or {ii) promoting, marketing or recommending to another party any
tax-related matters addressed herein.

https://mail.transactionclearing.com/owa/?ae=ltem&a=Print&t=IPM.Note&id=RgAAA A DEGSE P REPIBISA2 3/7/2012



Letlers

Letters

Eric Giere [eric@emericamedia.com]
Senk: Monday, April 05, 2010 6:15 PM

To: Lydia Dziadud

Categories:  DUE DATE
Attachments: TechMax_TC.pdf {329 KB) ; Securatdat_TC.pdf (339 K8)

Page | of' |

Hi Lydia,

Here are AT&T True and Correct Billing letters for two of the four companies:

o TechMax
Securatdat

t'll have the other two for you lomorrow.
Regards,

Eric

ERIC GIERE
Represantative for Emerica Media Corp
2120 50 Reserve 5t PMB 210

Missoula MES98M

Offica: 406-

. . PX 32, p,,00064
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April 2, 2010

Phyllis Tryon
e

Great Falls, MT 58401

Lydia Dziadul

Transaction Clearing

500 N Loop, 1604 [ Suite 250
Sin Antonio, TX 78232

Dear Lydia,

Pursuani to your request, TechiMax Soluticns, Inc, has reviewsd the sales, marketing and verification

praciices and has determined that such sales, marketing and verification practices are not likely to result
in cramming.

Enciosed you will find the current marketing materials submitted to you for approval,
Tha parttes we typically use for our marketing are Clash Media, DML, and Smitey Media.

We have implemeanted stringent validatiun procedures to affirmatively ensure that cramming actions
should not occur.

QOur normal validation procedures inciude EBQuery, which checks to see if customers are already being
LEC billod for othar products, SmariMatch that compares custamer name with address, and ather

screening procedures {or business, cell phones, non-billable statos, existing actounts and simifar items.

For effers using Social Security validation, we use BSG Bill2Phone valifation which processes a twa lovel
Pubiic and Private data screening. in short, the sequencea is:

PUBLIC

» last Name and Phane Number Directory Lookup
» LIDB Dip
«  Match Repgistered Namoe to Phona Bill
Check phone number against the OCN
s HDR check {Historical Data Repository} for custamer Lill hlocks, bad debts and simifar

PRIVATE

= Laxus-Mextis

First Name, Last Name, Address, Last 4 digits of Social 5ecurity Mumber

PX 12, Att. 32, p. 000644



And as per your ematl Exhibit H, TechiMax Solutions, Inc. warrants and represents:

HI1. Cliant will suhmit to Transaction Ciearing for billing and collection anfy true and corrrct charges
properly authorized by End Usars.

H2. Prior to submitting any charge to Transaction Clearing to be hilied by any and ali LECs, Clinnt will
tharoughly infarm the End User of the service being offered, including alt associated charges, and will

explicitly infarm End User that the associated charges for the service will be rendered in the LEC End
User bill.

H3. Prior to submitting any charge.to Transaction Clearing, Client will obtain the £nd User's dear and
explicit consent to purchese the services offered and te have the associated charges included in the LEC
End User bilt,

H4. Client will operatiz in a mannor tnat preciudes cramming.

H5. Client shail be responsible for cnsuring that any hilling data, submitted by Clicnt to Transaction
Clearing o be billed by any and all LFCs, complies with the terms and conditions of this Agreement.

HE. Ciient has the duty to operaie in a manner cansistent with this Agreement. with any and all LEC
apreements between Transaction Clearing and each and every LEC, and applicable taw. Any Client that.
impairs the ability of either the LECs or Transaction Cearing to comply with all terms and conditions of

this Agreement, any and all LEC agreements between Transaction Clearing and each and every LEC ar to

comply with any applicable legs! or regulatory requirement shall be deemed to be a breach of this
Apreement hy Client,

H7. Cliznt must, if if is to have any factual basis for making the representations and warrantios
stated in H1 - HE of Exhibit H, {i} directly review the sples, marketing and venfication practices used by
Ciient or any outside safes and marketing entities wused by Clont, ¢ detensine and affirm that those
processes will result in properly authorized charges; and (#) provide Transaction Cleanng @ sales,
marketing and verdication scripts and documentation with an executed Exhibit H and prior to
implernenting any changes to such sales. marketing and verification scrigts and documersation, for
Transactian Clearing's review,

I you require any additiona informatian, please fesl free to contact me.

Bost regards,

Phwdlis Tryomn
Presidoent

PX 12, Att. 32, p. 000645



Aprif 2, 2010

Nathan Sann
Securatdat, Inc.

21205. Reserve S5t. PMD 217
Missoula, MT 595801

Lydia Dziadul

Transaction Clearing

500 MW Loop, 1604 [ Suite 250
San Antonio, TX 78232

[Dear Lydia,

Pursuant to your request, Securatdat, Ine. has reviewad the salas, marketing and verification practices
and has determined that such sales, marketing and verification practices are not likely to resuit in
cramming.

Enclosed you will find the current marketing materials submitted to you for appraval.
The parties we typicaily use for our marketing are Clash Media, DM, and Smiley i edia.

We have implemenrted stringent validation proceditres to affirmatively ensure that cramming actions
should not occur.

our normal validation procedures include EBQuery, which checks to see if customers are already being
LEC billad far other products, Smartiviatch that compares customer name with address, and other

screening procedures for business, cell phones, non-billable stales, existing accounts and similar items.

Far offers using Social Security validation, we use BSG BillZPhone validation which processes a iwa lovel
Pubfic and Private data screening. In short, the seguence is:

PUBLIC

= last Mame and Phane Number Directory Lookup
» LIDE Dip
niatch Begistered Name ta Phone Bil
Check phone number against the OCN
« HDR chack {(Historical Data Repository] for customer bill blocks, bad debts and simitar

PRIVATE

e Loxus-Mexus

«  First Name, Last Name, Address, Last 4 digits of Social Security Suniber

PX 12, Att. 32, p. 000646



and as per your email Exhibit H, Securatdat, Inc. warrants and represents;

H1. Clicnt will submit to Transaction Clearing for billing and collection oniy true and earrect charges
proparly authorized by End Users,

H2. Prior to submitting any charge to Transaction Clearing to be billed by any and aft LECs, Client will
thoroughly inform the End User of the service being offered, including alf associated chargas, and will

explicitly inform End User that the associated charges for the service will be rendered in the LEC End
User bill,

H3. Priar to submitting any charge to Transaction Clearing, Client will obtain the End Usor's clear and
explicit consent to purchase the services offerad and to have the associated charges included in the LEC
End User bill,

Hat, Client will operate in 3 mannar that preciudes cramming.

H5. Client shall be respansibie for ensuring that any bitling data, submitted by Chioni 1o Transaction
Clearing to be billed by any and all LECs, complics with the terms and conditions of this Agreement.

Ha&. Client has the duty to operatz in a manner consistent with this Agreement, with any and all LEC
agreements between Transaction Clzaring and each and every LEC, and applicable law. Any Client that
impairs the ahility of either the LECs or Transaction Clearing to comply with all terms and conditions of
this Agreement, any and alf LEC agreemaents between Transaction Clearing and each and every LEC or to

comply with any applicable legal or regulatory requirement shail be desmed to be a breach of this
Agreament by Clisnt.

H7. Client must, i it is to have any factual basis for making the representations and warrantios
stated in H1 ~ HE of Exhibit H, (i} directly review the sates, marketing and verification practices used by
Client or any putside sales and marketing enfities used by Client, to determine and affirms that those
processes will result in properly authorized charges; and (i) provide Transaction Clearing all sales,
marketing and verification sceipts and documentation with an executed Exhibit H and prior o
implementing any changes to such sates, marketing and verification seripts and docunmientation, for
Transaction Clearing’s roview,

If you require aoy additional information, please fecl free to contact me

Oest regards,
1
i .

.

Mathan Sann
Presiden

PX 12, Att. 32, p. 000647
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FoneRight ATT letler Page | of'|
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FoneRight ATT letter
Eric Giere [eric@emericamedia.com]

Sent: Tuesday, April 06, 2010 6:17 PM
Tao: Lydla Dziadu)

Categaries: DUE DATE

Attachments: FoneRight_TC.pdf (327 KB)

Hi Lydia,
Well, here’s the third ATT letter, this one for FoneRighi. I'll have the last one for you tomorrow. I'm very sorry for the delay.
Thanks.

Eric

ERIC GIERE
Representativa for Emerica Media Corp
2120 5o Reserve 5t PMDB 210

Missoula MT, §3801
Qffice: 406-

https://mail.lransactionclearing.con/owa/?ae=]tem&a=Print&t=IPM . Note&id=RgAAA ADLE’E]@FPQ}%TE‘%T%??OG‘E/I 62001



April 2, 2010

Grogory D. Lane
FoneRight, inc.

21205, Reserve St. PMB 230
Missoula, MT 59801

Lydia Dziadul

Transaction Clearing

500 N Loop, 1604 E Suite 250
San Antonio, TX 78232

Dear Lydia,

Pursuant to your request, FoneRight, Inc. has reviewsd the sales, marketing and verification practices
and has determined that such sales, marketing and verification practices are not likely to result in
Cramming,.

Enciosed you will find the current marketing materials submitted 1o you for approval

The parties we typically use for our marketing are Clash Media, DM, and Smiley Mediz.

We have implemented stringent validation procedures to affirmatively ensure that cramming actions
should not oceur.

Cur normal validation procedures include EBQuery, which checks to see it customers are already being
LEC hilted for other products, SmartMatch that compares customer name with address, and other

screening procedures for business, coll phones, non-billable states, existing zccounts and similar iterms.

Far offers using Social Security validation, we use B5G 8il2Phone validation which processoes a two loved
Public and Privaic data screeping, In short, the sequence is:

PUBLIC

« Last Name and Phone Mumber Direclory Laokup
= LIDB Dip
7 Match Registered Name to Fhane Bill
Check phone number against the OCN
= HDR check {Historical Data Repository) for customer bill blacks, had debts and similae

FRIVATE

=  Lexus-iesus

¢:  First Name, Last Mame, Address, Last 4 digits of Social Security Numboer

PX 12, Att. 32, p. 000649



And as per your email Exhibit H, FoneRight, Inc. warrants and represents:

H1. dient will submit to Transaction Clearing for bilting and collection anly true and correct charges
properly atthorized by End Users.

H2. Prior to submitting any charge to Transaction Clearing to he billed by any and all LECs, Client will
thoroughly inform the End User of the service heing offered, including alf ussociated charges, and wili

explicitly inform End User that the asscciated charges for the service will be rendered in the LEC £nd
User hill.

H3. Prior to submitting any charge to Transaction Cloaring, Chent will abrain the End User's clear and
explicit consent 10 purchase the servicas offered and to have the associated charges incjuded in the LEC
End User bill.

Ha. Cliznt will operate in g manner that precludes cramming.

HS. Client shall be responsibile for ensuring that any billing data, subritted by Client to Transaciion
Clearing to be hilled by any and alt LECs, rcomplies with the termis and conditions of this Agreement.

M6, Client has the duty ta operate ina mannor consistent with this Agrecment, with any and all LEC
agrecments hetween Transaction Clearing and each and every LEC, and applicable law. Any Client that
impaics the ahility of either the LECs or Transaction Clearing to comply with all terms and conditions ol
this Agreement, any and all LEC agreementy between Transaction Clearing and each and every LEC or to
comply with any applicable legal or repulatory requirement shall be deemed 1o be a braach of this
Agreement by Client.

H7. Client must, i it is to have any factual basis for making the representations ane warranties
stated in H1 ~ HE of Exhibit H, (i} dirnctly review the sales, marketing and verification practicos used by
Client or any outside salas and marketing estities used by Client, to datermine and affirm that those
processes will result in praperly authorized charges; and (i} provide Transaction Clearing alf sales,
marketing 2nd varificatian scripts and documentation with an executed Exhibit H and priar to
implamenting any changes (o such sales, marketing and verification scripts and documentation, for
Transaction Clearin's roview,

i you require any additianal informatian, please feel free to contact ma.

Bestregards,

Gregary D. Lan
President

PX 12, Att. 32, p. 000650



RE: FoneRight ATT letter Page 1 of |

RE: FoneRight ATT letter
Lydia Dziadul

Sent: Tuasday, April 06, 2010 7:16 PM
Tao: Eric Giere [eric@emericamedia,com]
importance: High

Super. |just need to make sure | have it by naon C5T tamarraw,

THANK YOU,

Lydia Bziaduyf
Transactian Clearing, LLC
#h: (210}REDACTED
Fox: {210

REDACTED

Confidentiality Statement

This email and any files transmitted with it aré confidential, way be Legully privileged, and are
intended solely for the use of the individual(s) or entity to which they are addresssd. If vou are
not. the intended recipient, please be oware that any disclosure, copying, distribution or use of the
contents of this message in anv woy whotsocver s prafvibited. TF wvou hove received thie email in
error plegse notify the sender tmpediately and delete the wessage and any altochsents.

From: Eric Giere [mailto:eric@emericamedia.com]
Sent: Tuesday, April 06, 2010 5:17 PM

To: Lydia Dziadul

Subject: ForeRight ATT Jetter

Hi Lydia,
Well, here's the third ATT letter, this one for FoneRight. 1'll have the last one for you tomerrow. I'm very sarry for the delay.
Thanks,

Eric

ERIC GIERE
Representative for Emarica Media Corp
2120 50 Reserve 5t PMB 210

Missouta MT 58501
Office: 406-REDACTED

PX 12, Att. 32, p. 000651
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Voicemail Professionals

Voicemail Professionals
Eric Giere [eric@emericamedia.com]

Sent: Wednesday, April 07, 2010 12:03 PM

To: Lydia Dziadut
Cateqaories:  DUE DATE
Attachments: yM5_TC.pdf {335 KB)

Page 1 of' ]

Hi Lydia,
Here's the {ast of the AT&T letters,
Thanks.

Eric

ERIC GIERE
Representative for Emerica Media Corp
2120 So Reserve S5t PMB 210

Misspula MT 59801
Office: 406-.REDACTED

https:/mail transuctionelearing. com/owa/?ae=ltem&a=Print& =1 PM . Notedid=RgAAAADu L]P§]1F’ VEGTB. 231612011



Aprit 2, 2010

Terry D. Lane
voicemall Professionals, Inc.

500 N Rainbow Blvd, Suite 300
Las Vepas, NV 89107

Lydia Dziadul

iransaction Clearing

500 N Loop, 1604 E Suite 250
San Antonig, TX 78232

Dear Lydia,

Pursuant to your requesi, Voicemat Priolessianals, Inc. has reviewnd the sales, marketing aned
verification practices and has determined that such sales, marketing and verification practicos are not
likely to result in cromming.

Enclosed you wifl find the current marketing materials submitied (o you for approval
The parties we iypically use for our marketing are Clash Macia, DM, and Smiley Media.

We have implemented stringent validation precedures to affirmatively onsure that cramming actions
should not ceour.

Our narmal validation procedures include EBQuerny, which checks o spe if custamers are already Deing
LEC billed for other products, Smartviatch that compares customer name with addrass, and other

sereening procedures for business, cell phones, noa-billable states, cxsting accounts and similar ems.

For offors using Social Security validation, we use B5G BillZPhane validation which processes a hwe leveal
Public and Private data screening. In short, the sequence is:

PUBLIC

s Last Mame and Phone Number Diractory Lookup
o LD Dip
natch Registerocd Name to Phane Bill
v Check phone number against the OCN

= HDR check {Historical Data Reposttory) for customer bill biocks, bad debis and sanilar

PRIVATE

s LERUS-NRXES

¢r o Firsl Nama, Last Name, Address, Last 4 dipits of Social Security Mumder

PX 12, Att. 32, p. 000653



Antl a5 per your email Exhibit H, Voicemail Profossionals, Inc, warrants and represents;

H1. Ciient will subimir to Transaction Clearing for bitling and collection only true and correct charges
pragetly authorized by End Users.

H2. Prior to submitting any charge to Transaction Clearing to be billed by any and all 1ECs, Client will
thoroughly inform the End User of the serviee being offered, including all assaciated charpes, and will
explicitly inform End User that the associated charges for the service will be rendesed in the LEC End
User hill.

Hi. Prior to submifting any charpe 1o Transaction Clearing, Cliont will abtain the Ead User's clear angl
explicit consent ta purchase the services offered and to have the associated charges imcduded in the tEC
End User bill.

H4. Client will operate ina manner that precludes cramming.

HS. Client shall be responsihte for ensuring that any billing data, sednitted by Cliont 1o Transaction
Ciearing to be billed by any and all LECs, complizs with the terms and conditions of this Agreoment.

Hé&. Client has the duty to pperdte ina manner consisient with this Agreament, with any and all 150
agreemests hetween Transaction Clearing and each and every LEC, and applicable faw, Any Client that
im pairs thoe abifity of either the LECs or Transaetion Clearing to camply with al terms and conditions o
this Agreement, any and all LEC agreaments halween fransaction Clearing and cach and every LEC or to
comply with any apphcabie lepal or regulatory requicement shall be dosmed to be a breach of this
Agreement by Client.

H7. Client must, i it 15 te have any factual basis lor making the representations and warranties
stated in M1 - H6 of Exhibit H, {3) directly review the sales, marketing and venfication practices used by
Chient ar any citsitde sales and marketing entitizs uzed by Client, to determing and affirm that those
processes will result in property authorized charges; and {3 provide Transaction Clearing aif sales,
markating and verification scripts #nd documentation with an executed Cxhibit B and prior to
implementing any chanpes ta such sates, marketing and vertication scripds and doewrnenrabon, i
Transaction Clearing’s review.

Il you require any addinional informartion, please fsel free Lo contact mic.

Best regards,

Terry 0. Lane
Presdent

PX 12, Att. 32, p. 000654



RE: AT&T Threshold - EFax Services - Techmax Page 1 of 2

RE: AT&T Threshold - FFax Services - Techmax
Joanna Giffin ﬁoanna@emericamedia.com]

Sent: Manday, September 27, 2010 9:36 PM
To:  Silvano Bananni

€z Rob Braach [rub@emericamedla,com]; Lydia Dziadut

Hi Silvano -

What is the timing difference between complaint fees and counts an Settlement reports and counts on the Bill Rendering report?
Which ane should be used to determine threshold compliance?

Thanks -
Joanna

Fram: Silvano Bonanni REDACTED

Sent: Thursday, Septemper 23,2010 2:00 PM

To: Joanna Giffin

Cc: Rob Braach; Lydia Dziadul

Subject: RE: AT&T Threshold - EFax Services - Techmax

Hi loanna,

! am trying to put some information together today on this but ifyou look in our reports uader the Bill Rendering ta Cramming and
view AT&T you will be able to pull the numbers and counts from there. Once I get my natices together | will forward, | am trying
to get these out today. :

From: Joanna Giffin [mailto:joanna@emericamedia.com]
Sent: Thursday, September 23, 2010 11:26 AM

Ta: Silvano Bonanni

Cc: Rob Braach

Subject: FW: AT&T Threshald - EFax Services

Silvano -
Will you send us the complaint counts by LEC and region?

Thanks —
Joanna

From: Rab Braach

Sent: Wednesday, September 22, 2010 3:43 PM
Ta: Joanna Giffin

Subject: Fw: AT&T Threshold - EFax Services

Fromt: Silvano Bonanni <sbonanni@transactionciearing.com>
To: Rob Braach; Steve Sann

Cc: Lydia Dziadu] < REDACTED g TI

Sent: Wed Sep 22 17:35:29 2010

Subject: ATRT Threshold - EFax Services

Good Afternoon Steve, Rob,
PX 12, Att. 32, p. 000655
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RE: AT&T Threshold - EFax Services - Techmax Puge 2 of 2

I need to make you aware that Transaction Clearing has been contacted by AT&T in regard to several accounts that have aor are
abaut to exceed the threshald of 50 inquiries in one month. iImmediate action needs to be taken to reduce the inquiry level for
each of these accounts to avoid suspension and possible termination, All of the accounts offer E-Fax service which has concerned
AT&T regarding the number of disputes in the short tin]e that these accounts have been billing. Consider this a forma| request,

We are asking that the marketing for these companies stop until further notice, in addition we would like for you to send us a list
{per account) of newly activated BTN's that have not yet bitled but have given authorization for your client's services. fyour
clients are not able to lower their dispute level it may result in AT&T no longer accepting these seryices,

The campanies involved are:
SubciC Company Start Date
097 Techmax Solutions Sep 09

We will be cantacting you shortly to discuss the immediate actions that will be taken by these companies to reduce the dispute
tevel.

Thank yau,

Silvano Bonanni
Manager - Customer Relations
Transaction Clearing, LLC

O: 210-REDACTED

F: 21{)-REDACTED

REDACTED

Confidential ity Staorement

This email and any Files transmitied with it are confidentinl, woy be Legally priviteged, g e
intended solely for the use af the individual (s or enty ty te which they are nddressed, TP you are
Aot the intended recipient, please be e that any disclosure, copying, distribution or pse af the
contents of this message in any way whatsocver is probibited. Tf vou have received this email in
errar pledse notify the sendepr immediately and delete the message ond gny alrachmenis .

PX 12, Att. 32, p. 00065§
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RE: Amended AT&T Billing and Collection Agreement with Transaction Clearing Page | of 3

RE: Amended AT&T Billing and Collection Agreement with Transaction Clearing
Eric Giere [eric@emericamedia.com]

Sent: Tuesday, December 28, 2010 4:59 PM
To:  Lydia Dzladul

. Cez Rab Breach [rob@emericamedia.cam)

Hi Lydia,

tf we are not planning on marketing through AT&T in January, is it necessary io send you the information requested by
tomorraw? Additionally, is that paperwork required for cantinued billing of existing customers through AT&T?

I'm sure all of this makes you a very busy person, but if you can give me an answer on those questions, I'd sure appreciate it.
Happy holidays.

Eric

Froms: Lydia Dziadul [REDACTED

Sent: Tuesday, December 28, 2010 2:47 PM

Subject: Amended AT&T Billing and Collection Agreement with Transaction Clearing
Impostance: High

TRAMSACTION CLEARING

December 28, 2010
To: Transaction Clearing Clients

Subject: Amended AT&T Billing and Collection Agreement with Transaction Clearing

AT&T has recently notified Transaction Clearing of major amendments to its Billing and Coliections agreement. Transaction
Clearing is required to perform a complete and comprehensive audit to ensure compliance with all AT&T amendments. These
amendments become effective fanuary 1, 2011 and are applicable to new and existing business.

Certain amendments require Client to notify Transaction Clearing within five (5} business days pertaining to any changes to your
business including but not limited to principai parties, business contact information (contact name, address, email, and direct
phone number), affiliate companies, marketing and Third-part Verification vendors, past or present. The failure of Client to
provide complete accurate information to notify AT&T within ten {10) businzass days of any changes will result in an AT&T
administrative fee of $10,000 dollars per occurrence to Client.

In response to AT&T's requirements, Transaction Clearing requests Client provide the following information regardless of past
submissions no later than the end of business day (CST) Wednesday, December 29.

Business and le Parties

1. The names of dlient’s business{s) and affiliated companies.

. . . . . PX 12, Att, 32, p. 000657
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RE: Amended AT&T Billing and Collection Agreement with Transaction Clearing Page 2 of 3

2.
3.

4.
5.
6.

The names of owners and principals.
The Business cantact infarmation
a. Contact Name
b. Address
c. Email
d. Direct Phone Number
Marketing Vendor{s}
Marketing Material
Third-party Verification vendor

Marketing Incentives

1

2.

£}

Incentive marketing such as “free trial offer”, “limited time offer”, gift cards, promotions, discounts or other similar
incentives to entice sale of products or service is prohibited.

Online sales require Clients to maintain the date of transaction, end-user’s IP address, and the URL at which the end-user
was presented with the offer.

All letters of authorization {LOAs) must be contained in a document that is separate or easily separable form. The LOA
must not be pre-populated from any other form, survey, questionnaire or similar data mining method.

Verification and Double Qpt-In Requirements

1

b

| R

Client must provide the end-user with a separate communication to allow the end-user to confirm purchase agreement
in the form of a separate screen, dialog box, or electronic confirmation email. The separate communication must contain
the service pravider name, service being provided, price offering, billing period along with a presentment page with a
internet hyperlink, confirmation button, check box or toll free number by which the end user can confirm the purchase.

Client must obtain verification of the End-user's consent and may not be pre-populated.

Client will not submit any record far transaction without offering and obtaining the end-users Double-Qpt In
confirmation of their purchase in adherence to requirements.

All online sales must meet Double Opt-In requirements above.

All other verification whether verbal, written or electronic, must be retained for no less than five years after the sales
transaction date.

Al sales calls will be record and retained for no less than five years.

Cramming Tolerances and Escalated Complaints
A cramming complaint is any charge where the End-User did not authorize a charge for a Client’s product or services.

1. A new manthly billing transaction threshold per region wilt be 0.75% effective April 1, 2011 except for the South East
region which will retain a maximum threshold of 50 cramming complaints per month.

2. On or before the 5™ of each month, every Client must accurately report the number of cramming complaints received
from a client’s call center. The reported cramming number will be in addition to the AT&T numbers and will be
considered in threshold calculations.

3. (lients are to provide AT&T evidence of End-Users consent, promptly upon request by ATE&T.

4. “Escalated Complaints” will be subject to an AT&T administrative fee charge of $350 per “Escalated Complaint”.

a.  An“Escalated Complaint” is a complaint or investigation initiated on behalf of the consumer by any federal or state
agency, regulatory body, any consumer advocacy group, firm hired by consumer to recover unauthorized charges, or
the Better Business Bureau regarding product or service charges that have been bilied on any AT&T End-User Bill.

h. An “Escalated Complaint” is any complaint sent to any AT&T executive or any AT&T work group responsible for
resolving escalated appeals regarding product or service charges that have been hilled on any AT&T End-User Bill.

5. AT&T "Escalated Complaint” administrative fee charge cannot be passed or recovered from end-user. Client cannot seek
to recover all or part of “Escalated Complaint” fee from Transaction Clearing or AT&T.

Bill Blocking

Starting May 2011, AT&T MW and East regions will implement bill blocking. Additional AT&T regions will impiement bill blocking

. . . . : P 32, 0006 :
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RE: Amended AT&T Billing and Colicction Agreement with Transaction Clearing Page 3 of 3

upon sixty {60) days notice. After a bill block request is added to an end-user’s account, AT&T will only allow continued billing of

the following charges; Primary Inter-exchange Carrier Change (“PICC") charges, Federal and State USF, toll, operator assistance
charges, taxes, single bill fee or similar charges.

1. Transaction Clearing may block End-User BTNs from additional charges resulting from cramming complaints received
from the End-User directly or by way of a LEC.

2. AT&T may block End-User account due to end-user failing to pay balances by due date in MW, SW and West regions only.

THANK YOU,

Transacﬂ'é’gﬂ Cgé%artng, iLc
Ph: (210) -
Fax: {210)

Confidentiolity Statement

This email ond any fFiles tronsmitted with it gre confidential, may be Legatly priviteged, and are
intended solely for the use of the individual(s) or entity to which they are addressed. If vou are
not the intended recipient, please be awore that any discloswre, copying, distribution ar uwse of the
contents of this message in any woy whotsoever is prohibited. If you have received this email in
error please notify the sender ilmwediotely and delete the message and any attachments.

https://mail transactionclearing com/owa/?ac=liem&a=Print & t=1 PM.Nofe&id=RgAAAAD uﬁiﬁbjlgrﬁ\?ﬁczirqug()%?yl 6/2011
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Frontier Request Action Plan
Lydia Dziadul

Sent: Wednesday, December 29, 2010 12:44 PM

To: Steve Sann [steve@emericamedia.com]; Nathan S5ann [nate@emericamedia.com]; Reb Braach {rob@emericamedia.com]; Rebekah Cackrall
[rebekah@emericamedia.com] '

Cc; Silvano Bonannl; Betky Agulfar

Importance: High

TRANSACTIONM CLEARING

Dear Client:

Frontier continuousiy monitors the level of cramming related complaints received in their customer service centers, During the

maonth of December 2010 (2"“’ g 3™ weeld, Frontier has received cramming related customer complaints in excess of the
thresholds for the following SubCIC:

Month  SubCiC SubCiCName .

Dec-10 a7 Techmax Solutions
Hote: Crammiag complaints are tallisd by Sub-CIC pame; many Sub-CICs process throuagh moliiple
glearinghouses.  Your compainy lg belng notlfisd beczuse Frontlers shows Che Sub-Cio as a olizng of

Transscrion Clearing.

You must investigate these inquiries. If the SubCiC that has been identified does nat show a marked improvement over the
next 30 days, you wili be notified that Frontier will not permit the SubCIC to bill on the Frontier bill,

You must provide Transaction Clearing with a detailed action ptan from the SubCIC explaining how these complaints will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the foliowing:
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation.
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in compliance.
4, Sub-CIC's plan to maintain acceptable levels of inquiries.

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue ta monitor cramming
complaints. Frontier may terminate a Sub-CIC if complaint fevels remain above acceptable levels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. if no
response is forthcoming within that time frame, Frontier may refuse to accept hilling records for this Sub-CIC.

THANK YOU,

Lydia Dziadul
Transoction Clearing, LLC

. . . i . PX 12, Att. 32, p. 000660,  _ |
https://mailtransactonclearing.com/own/?ae=ltem&a=Print&=1PM.Note&id=RgAAAADuqSFPV FerTh... 12/15/2011



Techmax Action Pian

Techmax Action Plan

Eric Giere [eric@emericamedia.com]

Sent: Monday, January 10, 2011 4:15 PM
To: Lydia Dzjadul
Cc: Rab Braach frob@emericamedia.com); Silvano Bonanni

Attachments: Action Plan_TechMax_Jan2011.docx {12 KB)

Page 1 of i

Hi Lydia,

I've attached the requested Action Plan for Techmax. Unfortunately Steve is not available today for signing, so I've emailed the

president of Techmax and will get her signature and send that to you,

The people who normally handle these types of things are gone this week, so I'm doing what | can.

Let me know if you need anything else.
Thanks.

Eric

ERIC GIERE
Representative for Emerica Media Corp
2120 50 Reserve St PMB 210

Missoula ME-B3801,
Office: 406-

This message may contain confidentiol ar proprietury
information and is intended for the persan or entity 10
whom it was originally gddressed. Any use by others
is strictly probibited.

. . P 2,n..00066 s
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TechMax Solutions, Inc.

- REDACTED

Great Falls, MT 59401
Tele 702-t ""P"“""Prax BBB-486-4758

January 10, 2011

Ms. Lydia Dziadul

Transaction Clearing, LLC

500 North Loop 1604 £, Suite 250
San Antonio, TX 78232

Re: Response to December 29, 2010 Cramming Notice - Frontier

Dear Ms. Dziadul,

We are in receipt of your letter dated December 29, 2010 whereby you reguested an Actian Plan on
behaif of Frontier. In response we offer the following:

1. Welimited marketing in Techmax to 6 days in December, stopping marketing on
December 13, 2010.

2. There will be no marketing with Techmax for fanuary 2011, and we will manitor
complaint levels throughout the month.

3. We have continued our practice of rejecting any BTN that has ever heen a prior
customer.

4. We are reviewing our marketing paths.

Woe also believe that the elevated com plaints might tangentiaily be related to certain call center issues
which have been addressed.

We continue to answer electronic and U.5. mail correspondence and to cancel service as requested.

In summary, we are hopeful these actions and continued diligence in all areas of customer service will
bring our inquiry and credit levels to acceptable thresholds in the near future.

Should you have any questions or require further information, please feel free to contact me.

Sincerely,

Phyllis Tryon
President

PX 12, Att. 32, p. 000662
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Frontier Cramming Notice
Lydia Dziadul

Sent: Monday, January 17, 2011 11:46 AM
Tos Steve Sann [steve@emericamedia.com]; rob@emericamedia.com; rebekah@emericamedia.cam
Cc: Silvano Bonanni

Importance: High

TRANSACTION CLEARING

Dear Client;

Frontier continuously monitors the level of crarnrning related complaints received in their customer service centers. During the
month of December 2010 (4th & 5" week) and January 2011 (1st week), Frontier has received cramming related customer
complainks in excess of the thresholds for the following SubCIC:

Month _ SubCIC _ SubCIC Name

Dec-10 97 Techmax Solutions

More:r Cramming compizints aere tellied by Sub-CIC name; many Sub-TICs oo :
inghopses.  Your compsny 18 being notiflied because Fronbier shows fhe Sub-CTC as a2 ol

Transaction Clearing.

s Chiroagh auliis
Fie

il of

[

You must investigate these inguiries.
over the next 30 days, you will be nol

d that Frontier wil!__n_ot‘pg__r_m.it___th@.___S_t_!]:i_CIC__t_p__bi_ll, on_the Frontier biil,

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be reduced
below the thresholds within 10 business days of receipt of this letter,

The Action Plan must include a detailed account of the following:

. . . . . P t 32, p. 000663 , _ . .
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Frontier Cramming Notice

1.  Investigative steps taken to determine the tause of elevated cramming inquiries.

2. Findings of the investigation.

3. Remedial actions implemented to reduce cremming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in campliance.

4. 5ub-CiC's plan to maintain acceptable levels of inquiries.

Upon receipt of an Action Pian, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CIC i complaint levels remain above acceptable levels,

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no
respanse is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIc.

THANKH YOU,

Lydia Driaduf

Transaction Claaring, [Le
Ph: (210) REDACTED

fax: {71() REDACTED

REDACTED

Confidentiolity Statement

cenfidential, may be Legoliy peivileged, ond are
intended solely for the use of the individual (s) or entity to which they are gddressed. I you are
not the intended recipient, pleasze he mware that any disclosure, copying, distribution or pse of the
contents of this message in any way whotsoever o probibited. If vou hove received thie ewmail in

e notify the sender immedicrely and delete the message dnd any abtachments,

This emnit and any fFiles transmitted with ir are

error pleas

: PX 12, Att. 32, p. 000664
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RE: our credit palicy Page 1 of 2

RE: our credit policy
Lydia Dziadui '

Sent: Wednesday, February 16, 2011 11:55 AM
To: Rob Braach [roh@emericamedia.com]
Ce: Steve Sann [steve@emericamedia.com]; Silvano Bonanni

Importance: High

Hello Reb,

Please understand that as a billing Aggregator, Transaction Clearing must abide to our agreement with the LEC. We miust satisfy
the consumer who contacts fuily.

Transaction Clearing procedures are pretty close to what you have listed although there are some conditions on our end that we
must follow being the Billing Aggregator.

Transaction Clearing does not hold back to when the LEC is on the other line with the consumer. Fulf credit of all charges are
credited and a biock is placed in the system immediately from future billing. Transaction Clearing wilt also issue fult credit to a
consumer if they provide us full copies of the charges or state that they have been billed back on such a date or have been
atvised by the LEC of all the charges billed on their bill,

Once again we wil try to assist you in following your guidelines but understand that if we are presented in any way differently we
will provide full satisfaction to the consumer.

Thank your,

Lydia Dziadul

From: Rob Braach [rob@emericamedia.com]
Sent: Tuesday, February 15, 2011 6:10 PM
To: Lydia Dziadul

Cc: Steve Sann

Subject: Fw: our credit policy

Hi Lydia-any chance you can follow our policy?

Please review and let me know.

From: Rebekah Cockrell
To: Rob Braach

‘Sent: Tue Feb 15 16:14:49 2011
Subject: RE: our credit palicy

The agents can issue up to 3 credits.

The charges have ta have occurred within the past 90 days.

The agents are required to ask:

The date of Lthe charge

Has the telephone company issued any credit?

They are also required to give the processing center information to anyone who asks for further credit.

They agent is allowed to issue an upcomiﬁg charge {a charge that hasn’t shown up on the telephane bill yet} if the customer is
already asking for cradit but it is included in the total of 3 credits that they can issue.

Ali chechs need to be appraved by a supervisor,

. . . A . . P 32, . 000665, , _
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RE: our credit policy Page 2 of 2

The supervisor can issue up to 6 credits that have occurred within the past 9 months,

Rabekah Cockreil

Reprasentative for Emprica Media Carp
2120 5o Reserve 5t PMB 210

Missoula, MT 9801

Dffice: 406- REPACTED

rebekah@emericamedia.com

From: Rob Braach

Sent: Tuesday, February 15, 2011 3:10 PM
To: Rebekah Cockrell

Subject: our credit policy

Please send me over our credit issuance policy that we 'have the call center follow.

Rob Braach, CPA

Representative for Emerica Media Corp
2120 50 Reserve 5t PMB 210

Missoula MT 53801

office; 406-REPACTED
call: 406’REDACTED

The infoermation contained in this electronic mail transmission, including any accompanying
attachments, is intended solely for its authorized recipient, and may be confidential and/or legally
privileged. If you are not an intended recipient, or responsible for delivering some or all of this
transmission to an intended recipient, you have received this transmission in error and are hereby
notified that you are strictly prohibited from reading, copying, printing, distributing or
disclosing any of the information contained in it. In that event, please delete the original and all
copies of this transmission.

TAX ADVICE NOTICE: To ensure compliance with U.S. Treasury Department Circular 230, we inform you that any {ax advice
that may be conlained in this communication {including any attachmentis) is not intended or writlen fo be used, and cannot be
used, for the purpose of {i} avoiding tax-related penalties under Section 6662{(a){2) of the Internal Revenue Code for
underpayment of federal laxes, or applicable stale or local {ax law provisions or (i) promoiing, marketing or recommending to
another party any tax-related matiers addressed herein.

G . . ‘ ) _ PX 12, Att. 32, p. 000666 _
https://mail.lransactioncleanng.con/owa/?ae=ltem&u=Print&t=[PM.Note&id=RgAAAADuqSFPVFeiTh..  12/15/2011
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RE: TC Settlements - emerica
Silvano Bonanni

Sent: Wednesday, March 02, 2011 10:47 AM
To:  Lydlg Dzigdul

Lydia,
Here is what { see an the following accounts. Please review ant see if you agree.

Hear You 2 — The problem here is due to the start of the account bifling where they billed $99.00 o a large number of accounts.
The resuli was a high amount of credits being issued 56% and they have a high amount of LEC rejects 44%. The rest of the areas
are small. This needs to filter out which should begin to look better in the next month or so.

RacureAtDat — Tha main problem | see are LEC rejects 35%, Cramming comyplaints play a small part but that ties in with the
credits heing issued by both the LEC and Client/TC.

Vaicemail Pro — Here 51% miake up the LEC ré}ects and credits. As well as cramming complaints
FaneRight — Rejects and Credit

TechMax — This is mostly seeing adjustments, there are some reject issues but mostly due to end-user disputes.

We can {ry to work with them an the rejects to avoid getting hit by those negative numbers, but when it comes ta credits, they
have to be issued. The product as a whole is what's being rejected by the consumers. We need to make sure the crediis keep
being issued and nat sandbagged, F'm ready to discuss when you are.

From: Lydia Dziadul .

Sent; Friday, February 25, 2011 6:25 PM
To: Joanna Giffin; Silvano Bonanni

Cc: Eric Giere

Subject: RE: TC Settlements
Importance: High

Joanna,

I want to apologize for the delay in responding. Gilvano and I have been quite busy this past week. We will be looking at your
information this coming week to discuss with you.

Thanks for the understanding.

Lydia Dziadul

From: Joanna Giffin [joanna@emericamedia.com]
Sent: Wednesday, February 23, 2011 3:06 PM
To: Lydia Dziadul; Silvano Benanni

Cc: Eric Giere

Subject; RE: TC Settlements

Hi Lydia —
Have you had a chance to review this?

PX 12, Att. 32, n. 00066
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RE: TC Scttiecments - emerica Page 2 of 2

From: Joanna Giffin

Sent: Wednesday, February 16, 2011 11:12 AM
To: 'Lydia Dziadul'; 'Silvanoc Bonanni'

Cc: Eric Giere

Subject: TC Settlements

Hi Lydia -

Attached are the internal reports we have created that recap the settlement reparts. You will see for SecurAtDat, Voicemail Pro,
FoneRight and HearU2 all have a negative cumulative settlement amount.

Piease let us know what your thoughts are on this.

Thanks for your help —
loanna

Representative far Emerica Media Corp
2120 50 Reserve St PMB 210

Misouls M 2981
Phn: 406.

joanna@emericamedia.com

. . .32, 0006
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Frontier Request Action Plan
Lydia Dziadul

Sent: Friday, March 25, 2011 2:45 PM
To: Stave Sann {steve@emericamedia.com]; rob@emericamedia.com; rebekah@emericamedia.com
Cc: Siivano Bonanni

Importance: High

TRANSACTION CLEARING

Dear Client:

Frontier cantinuously monitors the level of cramming related complaints received in their customer service centers. During the
months of January and February 2011, Frontter has received cramming related customer complaints in excess of the thresholds
for the following SubCIC:

Month  _ SubCiC _ SubCICName . _
dan-11 97 Techmax Solutions
Feb-11 97 Techmax Solutions

Noce:r Cramming complaints gre rallied hy Sub OO
irlesrimghous
Transaction [

name; many Sub-IOTCs pr

Your company i@ being potiiicd because Frontlier

sz bhrough multipls
Fub-CI0 g oz oliant of

ing.

You must investigate these inguiries, If the SubCIC that has been identified does not show a,ma_rk_e_q,.improvement_p__\g,e_t_the
next 30 days, you will be notified that Frontier will not permit the SubCIC to bill on the Frontier bill,

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these cornplaints will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the following:
1. Investigative steps taken to determine the cause of elevated cramming inguiries.
2. Findings of the investigation.
3. Remedial actions imptemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-C!C commits to be in compliance.
4. Suh-CIC’s plan to maintain acceptable levels of inquiries.

!pon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable |evels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. (fno
response is forthcoming within that time frame, Frontier may refuse to accept hilling records for this Sub-CIC.

THANK YOU,

Lydia Dziadul

https://mail.transactionclearing. com/owa/Yac=ltem&a=Print&t=1"M.Note&id=RgA AAA Dm!.DI SFPOESR 2P 52011
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Frontier Request Action Plan - FoneRight
Lydia Dziadul

Sent: Friday, March 25, 2011 2:46 PM
To: Steve Sann [steve@emericamedia.com]; rob@emencamedla.com; rebekah@emericamedia.cam
Cee Stlvano Bonanni

Importance: High

i

FRANSACTION CLEARING

Dear Client:

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the
menth of Fehruary 2011 {2nd, 3rd, 4th & Sth Week}, Frontier has received cramniing related customer complaints in excess of
the thresholds for the following SubCIC:

Month  SubCIC  SubCIC Name

Feb-11 121 FoneRight
Notw: Cramming complaints are tallled by Sub CiT namneor wany Sub-CI08 procsss through noloipis
cisaripgheusges.  Your oompany 15 being notified becduzs Fronvier shows the Sub-UFC a5 2 cliony of
Transaction Clearing.

You rmust investigate these inquiries. If the SubCIC that has been identified does not show a marked improvement pver the
next 30 days, you will be notified that Frontier will not permit the SubCIC to bill on the Frontier bill.

You must provide Transaction Clearing with a detailed action plan from 'the_SuhCIC explaining how these complaints will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the following:
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation.
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptabie levels and the date by
which the Sub-CIC commits to be in compliance.
4. Sub-CIC’s plan to maintain acceptable levels of inguiries.

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. {f no
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC.

THAMK YOU,

Lydia Driadul

: . . . . PX 12, Att. 32,,_|9. 000670 _
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Transaction C!fz‘ar‘ing LLe
REDACTED
i (210)

Fox: {210) .
1 REDACTER .

REDACTED

Enr;;"idenﬁaljty Statement

This email and eny files teansmitted with it ore confidentiol, may be legnlly privilcged, and are
intended solely for the use of the individual{s) or entiry to which they ore adiressed. If vou are
not the intended recipient, please be oware that any disciosure, comeing, disteibution or wse of fhe
cantents of this message 1n any woy whotsoever 1s profeibited. If vou have received this emoiil in
grrar pglegse notify the sender lmmedicotely and delste the message and any aitachments. ‘

. . . . . P Att. 32, 3. 000671, _
https:/hnml.lrunsacuunclCunng.cmn/‘nwa/?acx]tc‘:m&u=Pr|nl&l=ll"l‘vl,Noic&|d=RgAr\AADuq>§JI~2P\} 'Czi ... El.’_/ 13/2011



Frontier Request Action Plan - Hear You 2 Page [ ol 2

Frontier Request Action Plan - Hear You 2
Lydia Dziadu!

Sent: Friday, March 25, 2011 2:51 PM
To: Steve Sann [steve@emericamedia.com]; rob@emericamedia.com; rebekahi@emericamerla.com
Cc: Slivano Bonanni

Impartance: High

.....

TRANSACTION CLEARING

Dear Client:

Frontier continuously monitars the level of cramming refated complaints received in their customer service centers. During the
menth of February 2011 {2nd, 3rd, 4th & 5th Week), Frontier has received cramming related customer complaints in excess of
the thresholds for the following SubCiC:

Month  5ubCIC  SubCIC Name
Feb-11 139 Hear You 2

Movs: Uramning complaints gre taiiied by Suob-CIC neme many Sub-TICE prog
Your company L8 belng notified bacause Frontier shows Che

g8 through multipis
Sub- I an g ollisnt of

Fnghone

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must indlude a detalled account of the foliowing:
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation.
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the 5ub-CIC commils to be in compliance.
4, Sub-CIC's plan to maintain acceptable levels of inguiries.

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-C!IC if complaint levels rematn above acceptabie levels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. if no
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC.

THANK YOU,

Lydia Dziaduf
Tronsoction Cienring, LLT

https://mail.transactionclearing.com/owa/ 2ae=ltem&a=Print&t=1PM.Note&id=Rg A A A A DupS FP 9321 200612/15/201 |



Frontier Request Action Plan - Hear You 2 Page 2 of
) REDACTED ’
Ph: (210) REDACTED

FREdAEHED

Confidentiality Statement

This empil amd any Files btronswitred with it are confidential, moy be legally privileged, and are
intended solely for the use of the [ndividual{s) or entivy to which they are addressed. TF you ore
not the inrended reocipient, pleoase be oware thot any disclosure, copying, distribution or use of the
contents of this message in any woy whatsocver s profvibited. If vou hove ceceived this email din
error please notify the sender fmmedintely amd delete the message and ony atiochments.

. . P .32, . 0006 <
hitps://mail.transactionclearing.comowa/?ac=Nem&a=Print&=1PM.Note&id=RgA AA A Duqé B OF2H% 201 5201
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Verizon Request Action Plan - FoneRight
Lydia Dziadul

Sent: Friday, March 25, 2011 6:01 P™M
To: Steve Sann [steve@emericamedia.com]; mbi@emericamedia.com; rebekah@emericamedia.com
Cc: Silvano Bonanni

Importance: High

TRAMSACTION CLEARING

Dear Client:

Verizon Billing Services continuously monitors the level of cramming related complaints received in their customer service
centers. During the month of February 2011, Verizon has received cramming related customer complaints in excess of the
threshoids for the following SubCIC;

Month ~  SubCIC  SubCICName

218-Feb-11 121 FoneRight
wNote: Cramming complaints are tallisd by Sub-00C pame: many Suh-UICs process Fhrowugh mudripls
clearinghouses.  Towr company 12 baing notificd becauss Froptier shows the Sph-010 25 2 oliank of

Pransaction Clearing.

The Action Plan must include a detailed account of the foilowing;
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation.
3. Remedial actions implentented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in compliance.
4. Sub-CiC's plan to maintain acceptaliie levels of inguiries,

Upon receipt of an Action Plan, acceptable to Verizon and Transaction Clearing, Verizon will continue to monitor cramming
compiaints. Verizon may terminate a Sub-CiC if complaint levels remain above acceptable Jevels.,

Please provide us with the Action Plan to forward to Verizon as soon as possible within the 1D business days due date. Ifno
response is forthcoming within that time frame, Verizon may refuse to accept hilling records for this Sub-CiC.

THANK YOU,

Lydia Dziadui

Tramsoction Clearing, LLC
DACTED

fifp (2100)

Foe: (210)

. . . . ] P .32, 1. 0006 <
https://mail.iransactionclearing. comvowa/Zae=ltem&a=Prinl&t=[PM.Note&id=RgAAA A Duqﬁ H"anl uzﬁv fh15201 |



Verizon Request Action Plan - FoneRight Page 2 of 2

REDACTED

Confidentiol ity Statement

Thiz email and any files transmitted with it are confidential, way be legally privileged, and are
intended sclely for the use of the Individual{s] or entity fo which they are addressed. I vou ore
nat the Inlended reciplent, please be aware that any disclosure, copeing, disteibution or use of the
cantents af this message in any way wiatscever is probibited. TF vou bhove recelved this email in
errar please notify the sender immediately and delete Hhe mesadage and any atrachments,

hips://mail.transactionclearing.contow/?ac=ltemda=Print&t=i Pl’\'I.Nou:&itlxR_L_',flut\f\f‘\Du'f})éfszl“eI =218, 2983152011



Action Plans

Action Plans

Eric Giere [eric@emericameadia.com]

Sent: Friday, April 01, 2011 11:49 AM
To: Lydia Dgiadul
Cc: Sjlvana Bonanni; Rob Braach [rob@emericamedia.com}

Attachments: HearYou2_ActionPlan_March2011.pdf (337 KB) ; Techmax_ActionPlan_March201 1.pdf (19 KB}

Page | of |

Hi Lydia,

Attached please find Action Plans for TechMax and HearYou2 as requested. | will have the Action Plans for FoneRight the

beginning of next week.
Thanks.

Eric

ERIC GIERE

Representative for Emerica Madia Corp
2120 So Reserve St PMB 210

Missoula MT S9801

) REDACTED
Office: 406-

This messagy mny contain cenfidentinl or proprietary
information ond is intended for the person or entity to
wham it waos griginally pddressed. Any use by others
is strictly prohibiited.

. . PX 12, Alt, 32, R,,000676 _ .
https://mail transactionclearing.com/owa/Yac=ltem&a=Print&t=[PM.Nolc&id=RgAAAA Duqéf—‘lé\/]?cﬁ h... ?2! 1672011
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Techiviax Solutions, Inc.

REDACTED

Great Falls, MT 59401
Tele 702-683-83037 Faw 888-416-7458

March 28, 2011

Ms. Lydia Dziadut

Transaction Clearing, LLC

500 North Loop 1604 E, Suite 250
‘San Antonio, TX 78232

Re: Response to March 25, 2011 Cramming Notice - Frontier

Dear Ms. Dziadul,

We are in receipt of your letter dated March 25, 2011 whereby you requested an Action Plan on &
of Frontier, inresponse we offer the following:

1. Wedid not engage in any marketing for Techmax during the months of January.
February, and March 2011,

2. There will be very limited, If any, marketing for Techmax for April 2011, and we wil
monitor complaint levels throughout the month bafore increasing marketing in

successive months.
3. We maintain and enforce our practice of rejecting any BTN that has ever been a pr:

customer,
4. We are reviewing our marketing paths.

We continue (o answer electronic and U.S. mail correspandence and to cancel service as reguester’

in summary, we are hopeful these actions and continued diligence in all areas of customer service «
bring our inquiry and credit levels lo acceptable thresholds in the near future.

Should you have any questions or require further information, please feel free to contact me.

Sincerely,

Phyllis Tryon
President

PX 12, Att. 32, p. 000677



HearYou?2, inc.

509 M. Sullivan Road PVB 520
Spokane Valley, WA 99037

Tele 702 REDACTEDp.. can 486 7126

March 28, 2011

Ms. Lydia Driadul

Transaction Clearing, LLC

500 Maorth Loop 16064 E, Suite 250
San Antonio, TX 73232

Re: Responss ta March 25, 2011 Cramming Notice - Frontier

Dear Ms, Dziadud,

We are in receipt of your letter dated March 2%, 2011 whereby you requested an Action Plan on behall
of ¥rontier. inresponse we offer the following:

We limited marketing of HearYou2 to 4 days in February 2011.
We suspended all marketing for HearYou2 in the month of March 2011,
There will be fimited, if any, marketing for HearYou2 in April 2013, and wo will monitor
complaint levels throughout the month before increasing marketing in successive
months.

4, We maintain and enforce our practice of rejecting any BTN that has ever been 2 priar
customer,

(W]

We are reviewing our macketing paths,
We cantinue to answer electronic and U5, mail correspandence and Lo cancel service as requoesterd,

In summary, we are hapeful these actions and cantinued dilipence in gl areas of customer service will

bring our inquiry and credit levels to acceptable thresholds in the near fulure.

ould you have ¢ 251} i ation, please feel freo to contact me,
Should you have any questions or reguire further information, pleasse foel free to contact me

Sincefely. . -

T Sroven V. Sani

Representative for HearYou2

PX 12, Att. 32, p. 000678



FoneRight Action Plans Page 1 of'1

FoneRight Action Plans
Eric Giere [eric@emericamedia.com]

Sent: Wednesday, April 06, 2011 10:13 AM
To: Lydia Dzjadul
Cc: Silvano Bonanni; Rob Braach [robi@emericamedia.com}

Attachments: Foneright_Frontier_March2011.pdf (336 KB) ; Foneright_Verizon_March2011.pdf {335 KB8)

Hi Lydia,
Please find attached the Action Plans requested for FoneRight.
Thanks,

Eric

ERIC GIERE

Representative for Emerica Media Corp
2120 So Reserve St PMB 210

Missouta MT 59801

REDACTED
Office: 406-

Thiz messoge may contoin confidential or praprietary
Informntion and is intended for the person or eatity to
whom it was originally oddressed, Any use by others
is strictly prohibited,

https://mail.transactioncelearing.com/oww/?ac=liem&a=Print&t=1PM.Note&i dﬁRg!—\AAADLE{S‘]I?P@{F%%’JPI)??OWIQE/ 16/2011



FoneRight, Inc.

21205, Reserve St. PMO 230
Missoula, MT 59801
Tele 702. REDACTED by nag.486.7324

March 28, 2011

Ms. Lydia Dziadud

Transaction Clearing, LLC

500 Morth Loop 1604 E, Suite 250
San Antonig, TX 78232

Re: Response to March 25, 2011 Cramming MNotice - Frontier

Dear s, Dziadui,

Wae are in receipt of your letier dated March 25, 2011 whereby you requested an Action Plan on behalf
of Frantier. in response we offer the following:

1. we limited marketing for FoneRight ta 5 days in February 2011

2. We suspended all marketing for l:'onunip,hl for the month of March 2011,
There wilt limited, it any, marketing tor FoneRight in April 2011, and we will monitar
complaint levels throughout the month before increasing markeling in successivie
monihs.

4. We maintain and enforce our practice of rejecting any BTN that has ever been a prior
customer.

We are reviewing our marketing paths.

I

We continue to answer electronic and U5, mai} correspondence and to cancel service as requested.

in summary, we are hepelul these actions and continued ditigence in all sreas of eustomer serviee will

bring our inquiry and credit levels to acceptable thresholds in the near future,

Should you have any questions or require further informatian, please fecl free to contact me,

Sinceraly,

-
e e ..f
- ;] S

. -
Ao

LR R
“Gregory . Lan o

Praesident

PX 12, Att. 32, p. 000680



Frontier Request Action Plan - Hear You 2 g Page | of 2

Frontier Request Action Plan - Hear You 2
Lydia Dziadul

Sent: _ Tuesday, June 28, 2011 4;55 PM
To: rebekah@emericamedia.com; rob@emericamedia,com
Cc: Steve Sann [steve@emericamedia.com]

Importance: High

TRANSACTION CLEARIMG

Dear Client:
Frontier continuously monitors the level of cramming related complaints received in thelr customer service centers. During the
month of March 2011 {1st, 2nd, 3rd, & 4th Week) April 2011 {1st, 2nd, 3rd & 4th Week) May 2011 {1st & 3rd Week) June 2011

{2nd Week], Frontier has received cramming related customer complaints in excess of the thresholds for the following SubCiC:

Month = SubCIC  SubCICName

Mar-11 139 Hear You 2
Apr-11 139 Hear You 2
May-11 139 Hear You 2
" jun-11 139 Hear You 2
Mate: Cramming complaines ares tallisd by Sub-C10 namers many ss Ehrough multiples
cicaringhousas.  Youpr company i3 being aotlified bhecause F Sub-UIC as oa olisent of

Trangaction Clesring.

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these compiaints will be
reduced below the threshoids within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the following:
1, Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation,
3. Remedial acttons implemented to reduce cramming inguiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in compliance.
4. Sub-CIC's plan to maintain acceptable levels of inquiries.

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CiC if complaint levels remain above acceptabie levels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. tfno
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC.

THAMK YOU,

https://mail transactionclearing.com/owa/Zac=llem&a=Print&t=1PM.Notc&id=RgAAA A Dtﬁﬁ?ﬁ}'tf'%zi'lpbg?%%ll/[ 52011
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Frontier Request Action Plan ~ Techmax
Lydia Dziadul

Sant: Tuesday, June 28, 2011 4:59 PM
To: rebekah@emericamedia.com; rob@emericamedia.com
Ce: Steve Sann [steve@emercamedia.com]

Impartance: High

TRANSACTION CLEARING

Dear Client:
Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the
months of March 2011 (2nd Week) April 2011 {4th Week]), Frontier has received cramming refated customer complaints in excess

of the thresholds for the following SubCIC:

Month =~ SubCiC  SubCICName

Mar-11 97 Techmax Solutions

Apr-11 97 Techmax Solutions
Note: Cramming complaints are tallied by Sub-CHT name; many Subh-CITs process thoopoh multipie
clearinghousss.  Your company 15 being notified bercauss Frontier shows the JFub-CFC es @ client of

Pransacrion Clasgring.

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the following:
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation.
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in compliance,
4, Sub-CIC’s plan to maintain acceptabie levels of inquiries.

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels.

Please provide us with the Action Plan to forward to Frontier as scon as possible within the 10 business days due date. If no
response is forthcoming within that tire frame, Frontier may refuse to accept billing records for this Sub-CIC,

THAMM YOUI,

Lydia Bziadul

0

. _ . P .32, p. 000682, _ . .
bltps://mail.transactionclearing. com/owa/Zae=ltem&a=Print& (=[PM.Note&id=RgAAA A Duqéﬁ’@f’cﬁ%.“ ?Z’JI 52011
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Frontier Request Action Plan - FoneRight
Lydia Dziadul

Sent: Tuesday, June 28, 2011 4:51 PM
To: rebekah@emericamedia.com; rob@emericamedia.com
Cc: Steve Sann [sieve@emericamedia.cam]

Importance: High

TRANSACTION CLEARING

Dear Client:

Frontier continuously monitors the level of cramming related complaints received in their customer service centers. During the
month of March 2011 (1st & 4th Week) April 2011 {1st & 2nd Week], Frontier has received cramming related customer
complaints in excess of the thresholds for the following SubCIC:

Month  SubCIC__ SubCIC Nar
Mar-11 121 FoneRight
Apr-11 121 FoneRight

Mote: Cragmming complainrs are aliied by Sub-C070 name: many S5ub-CI0s process throwgh mulciple
clearingheusss. Your compeny (5 bedng notified because Fropltilsy shows the Sub-OF0 aa & ollent of

Transaction Clearing.

You must provide Transaction Clearing with a detailed action plan from the SubCiC explaining how these compiaints will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the following:
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation.
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits ta be in compliance.
4. 5ub-CIC's plan to maintain acceptable levels of inguiries.

Upan receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CiC if compiaint levels remain above acceptable ievels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this 5ub-CIC,

THAMK YOU,

L ydia Bziadul

. . . . . PX 12, Att, 32, 000683,  _
https://mail.transactioncleanng.com/owa ?ue:iE’cn‘;&n:Prmt&imEPE\'E.Note&Id:RgAAf\z\Du(féJi?P\Bi*cﬂpb... 132/|3/2O! I



Frontier Request Action Plan- Voicemail Professionals Page I of 2

Frontier Request Action Plan- Voicemail Professionals
Lydia Dziadul

Sent; Tuesday, June 28, 2011 5:03 PM
To: rebekah@emericamedia.com; rab@emericamedia.com
cc Steve Sann [steve@emericamedia.com]

Importance: High

£,

T PANSAFT!ON CLEARIMG

Dear Client:

Frontier continuously monitors the level of cramming related complainis received in their customer servite centers. During the
month of March 2011 {1st Weelk), Frontier has received cramming refated customer complaints in excess of the thresholds for the
following SubCIC:

Month  SubClC __ SubCIC Name

Mar-11 57 Voicemail Professmnais
foter Cramming vomplaints are talllisd by Sub-C0C name; meny Seh-CICs process Lhrough moloiple
clearinghouses. Togr omapaeay 18 belfng potiflisd beoeuse Fropntler shows Che Sab-000 as & olisnt ol

Transaction Cigsring.

You must investigate these inquiries. If t.h,e_.__SubCIC that has heen identified does not show a marked improvement over the
next 30 days, you will be notified that Fronties o bill on the Frantier bill.

You must provide Transaclion Ciearing with a detailed action plan from the SubCIC explaining how these complamts will be
reduced below the thresholds within 10 business days of receipt of this letter.

The Action Plan must include a detailed account of the following:
1. Investigative steps taken to determine the cause of elevated cramming inquiries.
2. Findings of the investigation. :
3. Remedial actions implemented to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in compliance,
4. 5ub-CIC’s plan to maintain acceptable levels of inquiries,

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to monitor cramming
complaints. Frontier may terminate a Sub-CIC if complaint levels remain above acceptable levels.

Please provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. I no
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC.

THANK YOU,

Lydia Dziadul

000684 ‘
https://muail.transactionclearing.com/owa/ 2ae=ltemd&a=Print&=1PM.Note&id= Rnf\AAff\DucisS]TZ Fu’]ph 12/15/2011
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Frontier Request Action Plan- SecureAtDat
Lydia Dziadu!

Sent: Tuesday, June 28, 2011 5:05 PM

To: rebekah@emericamedia.com; rob@emericamedia.cam
Cc: Steve Sann [steve@emericamedia.com)

Importance: High

i)

[Afas

TRAMSACTION CLEARING

Dear Client:

Frontier continuously manitors the level of cramming related complaints received in their customer service centers, During the
maonth of April 2011 {1st Week), Frontier has received cramming related customer complaints in excess of the thresholds for the
following SubCIC:

Month = SubCiC  SubCiCName =

Apr-11 g7 SecureAtDat
o sramming complaints are tallied by Sub-CIC namer many Sub-CICs process through nultipls
inghouses. TYour oompedy 15 being notifisc co Froncier shows Bhe Sub 07C a&s 3 cilent of

Transaction Clearing.

You must investigate these inquiries. If the SubCIC that has been identified does not show a marked improvement over the
next 30 days, you will be notified that Frontier will not permit the SubCIC to bili on the Frontier bill.

You must provide Transaction Clearing with a detailed action plan from the SubCIC explaining how these complaints wili be
reduced below the thresholds within 10 business days of receipt of this etter.

The Action Pian must include a detailed account of the following:
1. Investigative steps taken to determine the cause of elevated cramiming inquiries.
2. Findings of the investigation. ‘
3. Remedial actions implementad to reduce cramming inquiries in Frontier regions to acceptable levels and the date by
which the Sub-CIC commits to be in compliance.
4. Sub-CIC’s plan to maintain acceptable levels of inquiries.

Upon receipt of an Action Plan, acceptable to Frontier and Transaction Clearing, Frontier will continue to manitor cramming
complaints. Frontier may terminate a Sub-CIC il complaint levels remain above acceptahle levels.

Piease provide us with the Action Plan to forward to Frontier as soon as possible within the 10 business days due date. If no
response is forthcoming within that time frame, Frontier may refuse to accept billing records for this Sub-CIC.

THANK YOU,

Lydia Dziadul
Transuctpppilensing. LLC
Ph: {210}

) L . . PX12 Att 32 p 000685 . _
https:/mail.transactionclearing.com/owa/?ae=ltemd&a=Print&t=IPM.Note&id=RgAAAAD ucifSJT‘ZP\BI*C! Pb. T2/15/201 1



RE: FoneRight Page T of 1

RE: FoneRight
Rob Braach [rob@emericamedia.com]

5ent: Tuesday, June 28, 2011 10:38 AM
" To:  Lydia Dzadul

Cc:  Steve Sann [steve@emericamedia.com]; Eric Giere [eric@emericamedia.com]

Thank you for the prompt note. We will of course fet you know if we want to go through the process.

From: Lydfa Dziadul [maflto:Idziadul@transactionclearing.com]
Sent:; Tuesday, June 28, 2011 10:30 AM

Ta: Rob Braach

Cc: Steve Sann

Subject: RE: FoneRight

Raob,
No that will not be allowed. The sale of the chardges were through FoneRigint nat through Techmax.

In order far it to be permfssible you would need ta go through a LEC approval process to allow records to be hilled from one SubCIC
to another, notification letters would need to be sent out to the consumers and signed signature approvals from the consumers will
only be allowed in this sltuation to pass through the biiled charges under Techmax.

At this paint your locking at 2-3 manths (or more) process just to get all appraovals from LEC and cansumers. No guarantee at this
point this will be accepted through the LECs with all the Cramming Issues going on through the LECs.

Lydia Dziadul

From: Rab Braach [reb@emericamedia.com]
Sent; Tuesday, June 2B, 2011 10:24 AM

To: Lydia Dziadul

Cc: Steve Sann

Subject: RE: FoneRight

Will it be permissilile to move these records to Techmax?

From: Lydia Dziadul {mailto:ldziadul@transactionclearing.com]

Sent; Manday, June 27, 2011 1:57 PM

To: Steve Sann; Reb Braach

Cc: Rebekah Cockrell; Eric Giere; Joanna Giffin; Betty Aquilar

Subject: FoneRight

Importance: High

Re: FoneRight

Dear Valued Client:

In review of your accourit we have found an extremely high negative balance status. As a result, effective immediately, Transaction
Clearing will no longer accept any charge records from your campany. However, credit records shoutd be submitted as they are
requested by end users.

Best Regards,

Lydia Dziadul

https:/mail.iransactionclearing, com/owa/?ae=Hem&a=Print& t=IPM.Note&id=Rg AAAAD uﬁ]@ﬁ’ﬁ}ﬁ:ﬁp{)%%%/ 16/2011
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Frontier Traffic
Lydia Dziadul
Sent: Wednesday, June 29, 2011 5:38 PM

To: rehekah@emeritamedia.cum; rob@emericamedia.com; Steve Sann [steue@ameril:amedia.camj

Importance: High

Dear Client:

SubCIC  _SubCiCName
a7 Techmax Solutians
121 FoneRight
139 Hear You 2

THANK YOU,

Lydia Dziadul

Tronsaction Clearing, LLC

Fh: {210) REDACTED

Fax: (210)

REDACTED e,

Confidential ity Statement

This email and any files transmitted wi th it are confidential, may be Legoliy privi teged, und are
intended solely for the uyse of the Tndividual(s) ar entity ro which they are addressed. I ovou are
not the intended recipient, please he aware that any disclosure, copying, distribution or use af the
contents of this wessage in any way whatcoever is proiipired. If you have received rhis ema Loin
grror please notify the sender tmmediotely and delete the MESSAge and any aitachmenrs .

| PX 12, Att. 32, p. 000687
https:/fmuil.trunsuciiuncleuring.cum/owu/?ae=ltcm&u"—:Prinl&t=IPM.Notc&id:Rg,f\A,\ADuqsppvFCiTh_" 12/15/2011



Suspenison of Billing for Charges in all AT&T Regions Page 1 of 2

Suspenison of Billing for Charges in all AT&T Regions

Lydia Dziadul

Sent: Tuesday, July 26, 2011 8:04 PM

To: Steve Sann [steve@emericamedia.com]; rob@emericamedia.com
Ca REDACTED -

Importance: High
Attachments: Senate Commerce Committee-Stafi Report on Unauthorized Cha~1.pdf (1 M8}

Re: Suspension of Billing for Charges in all AT&T regions.
Techmax Solutions

Dear Client:

This will serve as notice pursuant to Sections 8(b)(iv) and Section 11 of your BILLING AND
COLLECTION MANAGEMENT SERVICES AGREEMENT that Transaction Clearing, LLC is suspending
billing and collection activity for all charges in all regions of AT&T for your account effective
immediately and continuing until further notice.

This action is being taken in response to billing practices which have been flagged by AT&T as
“cramming” activity on accounts billed and collected through Transaction Clearing, which activity is
also a violation of your Billing and Collection Management Service Agreement with Transaction
Clearing. Since January 1, 2011, AT&T has continued to identify transactions submitted for billing on
your behalf by Transaction Clearing that are subject of “cramming complaints”, and AT&T has given
notice to Transaction Clearing that it is suspending further remittances to Transaction Clearing on
your account beginning next month (August).

As a result, revenue from new billings submitted to AT&T on your behalf will no longer be available
for distribution or to offset Transaction Clearing’s fees and adjustments in future periods for your
account. Under the circumstances, Transaction Clearing has no choice but to invoke its rights
pursuant to sections 8 and 11 of your Billing and Collection Management Service Agreement with
Transaction Clearing to suspend performance of further billing activities for all charges to end users
on your account effective today.

This will serve as notice that records containing charges for billing to end users in any region of AT&T
submitted for your account effective today will be rejected by Transaction Clearing and will not be
submitted to AT&T. Notwithstanding the above, credits can and should continue to be submitted and

This will also serve as notice that as of today’s date, a hold will be placed on all net revenue
otherwise payable on your account. Any positive revenue attributable to your account from prior
billings not yet been remitted to Transaction Clearing by AT&T will be held by AT&T until further

PX 12, Att. 32, p. 000688
hitps:/Amail transactionclearing.com/oww/ 7ae=ltem&a=Print&i=1PM.Note&id=RgAAAA DugSFPVFeiTh...  12/15/2011



~Suspenison of Billing for Charges in all AT&T Regions Page 2 of 2

notice, while any positive remittances otherwise payable by Transaction Clearing will be held at
Transaction Clearing.

During this suspension of billing and remittances, Transaction Clearing will continue to provide
customer service and other account services as before, including access to electronic reports relating

to your account. likewise, any fees, penalties, or charges assessed to your account during this period
will remain the sole responsibility of the client.

While the above actions relate only to billings for AT&T, we also must inform you that we received
from Verizon this week a copy of the 5taff Report on “Unauthorized Charges on Telephone Bills”
prepared for United States Senate Committee on Commerce, Science, and Transportation at the
request of its Chairman, Sen. Nelson D. Rockefeller. A copy of the report is attached for your
convenience. Although to date we have received no notice from Verizon regarding any action
relating specifically to your account, Transaction Clearing takes the contents of this study very
seriously and will be evaluating all of its accounts in connection with the findings contained in the

- report. You are advised that should Transaction Clearing’s review of your account disclose evidence
of activities related to those contained in the report or other instances of non-compliance your

contractual commitments, Transaction Clearing reserves the right to terminate your contract for
cause if deemed necessary.

We regret that the above actions have become necessary, but trust that you share our commitment
to upholding the billing standards and best practices set out in your contract with Transaction
Clearing and that you will cooperate fully with any future inquiries or requests necessary to resolve
any issues raised by governmental authorities or LECs relating to your account. We will keep you
infarmed of the status of your account in the coming months and relay any additicnal information we
receive regarding the duration of the AT&T suspension of remittances and/or other relevant
information or actions concerning your account.

‘ ) PX 12, Att. 32, p. 000689
htips:/mail.transactionclearing.comowa/?ae=1tem&a=Print&i=[PM.Note&id=RgAAAADugSFPVFeITb...  12/15/201]
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Techcmax
Lydia Dziadul
Sent: Monday, August 01, 2011 1;20 AM

To: Steve Sann [steve@emericamedia.com}; rob@emericamedia.com

Importance: High

Re: Suspensian of Account
Dear Steve:

Transaction Clearing has been notified by Verizon of excessive cramming related customer complainis against SubCIC 97
Techmax Sofulicns Inc.

Based on the informalion received fram Verizon, Transaction Clearing is exercising its right to suspend all processing, hilling and
collection activity for Techmax Solutions, LLC in ail LECs effective immediately and uniil further notice pending further investigation
of this matter and possible non-compliance with contractual obligalions. Transaction Clearing is also placing 2 hold on all revenue
otherwise payable o Techmax Solutions, LLC pending further review of your account,

All records containing charges for billing to end users submitied aiter July 29, 2011, will be rejected and no additional records
containing charges will be accepted by Transaction Clearing during the suspension period. Credit records can and should
conlinue lo be submilted and will be accepled and processed as usual. Any fees, penalties, or charges assessed {o Transaction
Clearing as a resull of billing issues associated with this account remain the sole responsibility of TechMax Solutions, LLC,
Transaction Clearing will continue to provide customer service and other accounl services, including Setilement Reports, during
this suspension.

We will provide you with further informalion regarding the status of your account following completion of our investigation.
Sincerely,

Lydia Dziadul

' https://mail.transuctiunL:Ican'ng.comr’(.)wa/?ac=llm11&a==l’rinl&i2|PM.Nurc&idZRgAAAADuf]éFP@I}’LS'; 5 200999157201 |
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CREDIT SUBMITTALS / STOP SUBMITTALS

Lydia Dziadul

Scnt: Friday, December 09, 2011 2:37 P

To: Steve Sann [steve@emericarnedia,com]; rob@emericamedia.com; tryons8@msn.com; greg@emericamerhia.com;
terry@emericamedia.comn; brianalynn25@comcast.net

Ce: eric@emericamedia.com; rebekah@emericamedia.com

Importance: High

Dear Client,

Effective immediately, Transaction Clearing will no langer accept credit records from your company. Credit
to consumers will be initiated by each Company manually. Failure to initiate the manual credit and submit
scan copy of check to Transaction Clearing may resuit in duplicate credits issued if Transaction Clearing
receives an inquiry from the same cansumer.

The Customer Care notice is directed to the following Clients:
Techmax Solutions

FoneRight

Voicemail Professionals

SecureAtDat

HearYou?2

Thank you,

Transaction Clearing

https:/fmail.transactionclearing.com/owa/?ac=ltem&a=Print&I=1PM.Nole&id=RpA A A ADuGS FPp V3711 09060/ 57201 |



6144518178 630 - Loa Template Page 1 of 1

LOA:

Sale Date; 8/18/2010

Sale Time: 5:24:47 PM

Ip Address: 205.188,117.142

*

First Name: l.ast Name:* Street Address;* #:

panIcE |[BERSOFE |[REDACTED I |
Ciby:* S’tate:*. Zip:* Home Phone:* Emall Address:*

[coLumMBUS lon |l43220 614 =] [repacTED , |

{No Cell Phones)

Far your protection and as a security verification measure we ask that you provide us with the date of birth.
. REDACTED I
Please enter your Date of Birth: ™

L I

s : 2 : Y

i L b

By clicking the “Sign Me Up" button below, I confirm the information submitted and that 1 am 18 years old or ofder and are
duly zuthorized by the telephone account owner to make changes to and / or Incur charges on this telephone bill account
provided, Further 1 confirm my understanding ang approval of the Privacy Palicy and Terms and Conditions of this offer. The
fax service Is $14.95 per month and will appear on your local telephone bill on the Trensaction Clearing page as being bifled
on behalf of Fone Right, Inc - DOB uniess yeu cancel. You can cancel at anytime by talling Customer Service at 888-639-
3038 or by emailing us at support@login.foneright.com or writing us at Processing Center, 2120 S Reserve St. FMB 230
Missouta, MT 59801.

Congratulations on joining Fone Right. A confirmation emall will be sent to you from support@login, foneright.com to your
emai! address. This email will contain your login information and instructions on how fo use your naw services,

Sincerety,
Fone Right

YES, By checking here you agree to the Terms and Conditlons of this offer.

PX 12, Att. 32, p. 000692
http://emc-data.com/Emc/LoaFiles/LoaTemp.asp 11/3/2010



Page ] of 1

R

| S — T A—

LOA: -

Sale Date: 1/14/2011

Sale Time: 4:56:38 AM

Ip Address: 66.211.79.122

First Name: * Last Name:* Ll Street Address:* B C# :
[BARBARA llsrock |[RepacTED_ . 1l |
City:* : : State:* Zip+ Home Phone:* Email Address:* | |
|DECKERVILLE [ [l48427 [li;@" [REDACTED _ 7 ]

{No Cell Phones)

For your protection and as a security verification measure we aslk that you provide us with the date of birth.
IREDACTED

Please enter your Date of Birth:

%,

. S

o o

PX 12, Att. 32, p. 000693

9/15/2011



7407338386_627 - Loa Template Page 1 of 1

Sale Date: 9/17/2010
Sale Time: 12:48:45 AM
Ip Address: 96.230.31,158

FIrSt Name:™ Last Name:* Street Address:* #:
IMARTHAS liskacas |[:RepacTED i |
Ciby:* State:* Zipi* Home Phone:* Emaif Address:*

|pILLONVALE |loH |[43917 |[740 = F |- F="=F] IREDACTED r ]

(No Cell Phones)

e

!
For yaur protection and as a security measure they ask that you provide them with your mothes’s maiden name. Flease
enter your mother’s maiden name here:

||REDACTED I

Please enter your Mother's Maiden Name: "

1\; H

I

I

. ot .
By clicking the "Sign Me Up" button below, T confirm the information submitted and that T am 18 years old or older and are
duly authorized by the telephone account owner to make changes to and / or incur charges on this telephone bill account
provided. Further [ confirm my understanding and approval of the Privacy Policy and Terms and Copditions of this offer. The
fax service is $14.95 per month and will appear on yaur local telephone bifl on the Transaction Ciearing page as being hiiled
on behalf of Voicemail Professionals unless you cancel. You can cancel at anytime by calling Customer Service at 866-576-
1876 or by emailing us at support@iogin.myvoice mallprofessionals.com or writing us at Processing Center, 2120 S Reserve

5t. PMB 257 Missouta, MT 59801,

Congratulations on joining Voice Mail Professionals. A confirmation email will be sent to you from
suppart@login.myvoicemailprofessionals.com to your emall address. This email will contain your togin information and
instructions on how to use your new services. -

Sinceraly,

Voice Mail Professionals
. ' ¢
., -
i N
’ A

YES, By checking here you agree to the Terms and Conditians of this offer,

PX 12, Att. 32, p. 000694

hitp://emc-data.com/Emc/LoaFiles/LoaTemp.asp 12/9/2010



Vendor-Defendant Comipanies

Voice Mail Professionals
American eVoice

Fone Right

Network Assurarice
Voicemail Services Lid
HearYou2

SecureAtDat

Techmax Solutions

Totals

Grand Total Revenues

Vendor-Defendant Companies

Voice Mail Professionals
American eVoice

Fone Right

Network Assurance
Voicemail Services Lid
HearYou2

SecureAtDat

Techmax Solutions

Totals

Grand Total Net Revenues

2008-2012 Revenues by Aggreqator

iLD

$8,611,661.45
$3,176,247.10
$5,140,422.95

$16,528,331.50

$71,040,045.21

BSG

$13,883,900.55

$8,056,719.45
$26,208,516.10

$48,149,136.10

008-2012 Net Revenues by Aggregator

ILD

$2,542,351.48
$835,053.15
$1,391,413.76

$4,768,818.39

$26,585,387.82

BSG

$6,326,155.39

$3,167,965.92
$9,440,930.71

$18,935,056.02

Transaction Clearing

$564,942 .35

$572,090.15

$339,861.16
$593,193.92
$3,892,490.03

$5,962,577.61

Transaction Clearing

$2,881,513.41

{charges - credits)

PX 12, Att. 33, p. 000695
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Tefeaammanivatinns, The.

Recap Weekly Settlement Report 2008

Settlement Dates: 1/4/2008, 1/11/2008, 1/18/2008, 1/25/2008, 2/1/2008, 2/8/2008, 2/15/2008, 2/22/2008, 2/29/2008,
3/7/2008, 3/14/2008, 3/21/2008, 3/28/2008, 4/4/2008, 4/11/2008, 4/18/2008, 4/25/2008, 5/2/2008, 5/9/2008, 5/16/2008,
5/23/2008, 5/30/2008, 6/6/2008, 6/13/2008, 6/20/2008, 6/27/2008, 7/4/2008, 7/11/2008, 7/18/2008, 7/25/2008, 8/1/2008,
B/8/2008, 8/15/2008, 8/22/2008, 8/29/2008, 9/5/2008, 9/12/2008, 9/19/2008, 9/26/2008, 10/3/2008, 10/10/2008, 10/17/2008,
10/24/2008, 10/31/2008, 11/7/2008, 11/14/2008, 11/21/2008, 11/28/2008, 12/5/2008, 12/12/2008, 12/19/2008, 12/26/2008
Settlement iDs: 74410, 74904, 75394, 75884, 76695, 77518, 78018, 78535, 79354, 79833, 80355, BO&77, 81731, 82244,
82774, B3296, 83820, 84683, B5231, 85763, 86307, B7168, 87699, 88266, 88832, 89720, 90278, 90858, 91428, 92003,
92898, 93499, 94085, 94689, 95614, 96197, 96818, 97448, 98052, 99010, 99672, 100326, 100980, 101953, 102580,
103253, 103925, 104513, 105472, 106112, 106769, 107366, 93039, 93621, 94230, 94822, 95742, 96346, 96960, 97597,
98181, 99163, 99820, 100477, 101123, 102081, 102731, 103404, 104081, 104652, 105626, 106263, 106924, 107514
Carriers: 1021, 1321 — VOICE MAIL PROFESSIONALS, INC.

Date Range: 08/04/2007 - 11/01/2008

Calls Duration Revenue
Bills: 301,479 0 $4,507,109.05
Submitted Credits: 85,681 0 -$1,280,918.99
Code 50 Rebills: 178 a $2,661.10
Totals: 387,338 0 $3,228,851.16
Post Billing Data: Total Revenue Billed $4,507,109.05
Amount Advanced $0.00
Advance Interest 50.00
DPF /Pl /LEC Fees -$718,907.29
LEC Unbiltables {11.02%,) -$496,533.21
LEC Adjustments (5.89%) ~-$265,426.70
Net Submitted Credits -§1,264,070.34
LEC Uncollectible Reserve -$289,652.08
Uncaollectible True Up $6,978.32
LECLTR/ True Up -$243998.45
ILD LTR / True Up -$95671.43
Other Charges / Adj -$10,364.11
Tatal Charges / Adjustments -$3,377 ,645.29
Net Due ) $1,129,463.76

Please inspect and review all reports and settlement information prepared by iLD Telecommunications and noffi¢ LD Att. 33, p. 000696
Telecommunications in writing, of your rejection of any incorrect reports and settiement information within 60 days after



Telgeamppanivaiions, fne.

Recap Weekly Settlement Report 2009

Settlement Dates: 1/2/2009, 1/9/2009, 1/16/2009, 1/23/2009, 1/30/2009, 2/6/2008, 2/13/2008, 2/20/2009, 2/27/2008,
3/6/2009, 3/13/2009, 3/20/2009, 3/27/2009, 4/3/2008, 4/10/2009, 4/17/2009, 4/24/2009, 5/1/2009, 5/8/2009, 5/15/20089,
5/22/2009, 5/29/2009, 6/5/2008, 6/12/2009, 6/19/2009, 6/26/2009, 7/3/2009, 7/10/2009, 7/17/2009, 7/24/2009, 7/31/2009,
8/7/2009, 8/14/2009, 8/21/2009, 8/28/2009, 8/4/2009, 9/11/2008, 9/18/2009, 8/25/2008, 10/2/2009, 10/9/2008, 10/16/2009,
10/23/2009, 10/30/2009, 11/6/2008, 11/13/2008, 11/20/2008, 11/27/2009, 12/4/2008, 12/11/2008, 12/18/2009, 12/25/2009
Settlement IDs: 108352, 108952, 109545, 110127, 110656, 111653, 112234, 112822, 113838, 114401, 114992, 115588,
116178, 117217, 117786, 118362, 118358, 120055, 120635, 121222, 121815, 122878, 123475, 124071, 124674, 125778,
126376, 126972, 127579, 128201, 128777, 129845, 130463, 131088, 131706, 132840, 133458, 134043, 134659, 135750,
136249, 136880, 137524, 138097, 139175, 139814, 140474, 141140, 142286, 142918, 143580, 144288, 108507, 109099,
109699, 110269, 110822, 111796, 112377, 112964, 113979, 114537, 115133, 115734, 116316, 117359, 117917, 118504,
119101, 120200, 120763, 121362, 121957, 123022, 123617, 124213, 124816, 125924, 126518, 127110, 127725, 1283486,
128901, 129986, 130607, 131228, 131852, 132982, 133600, 134187, 134802, 135892, 136389, 137022, 137668, 138214,
139315, 139957, 140619, 141281, 142419, 143058, 143723, 144435

Carriers: 1021, 1321 — VOICE MAIL PROFESSIONALS, INC.

Date Range: 08/30/2008 - 10/31/2009

Calls Duration Revenue
Bills: 271,691 0 $4,061,780.45
Submitted Credits: 75,490 0 -$1,143,499.21
Code 50 Rebills: 157 0 $2,317.25
Totals: 348,338 0 $2,920,598.49
Post Billing Data: Total Revenue Billed $4,061,780.45
Amount Advanced $0.00
Advance Interest $0.00
DP /Pl / LEC Fees -$725,413.32
LEC Unbillables {9.67%) —$3§2,654.9‘1
LEC Adjustments (8.04%) -$326,405.00
Net Submitted Credits -$1,128,324.96
LEC Uncollectible Reserve -$287,841.83
Uncoliectible True Up $114,259.67
LEC LTR/ True Up -§192,798 .48
ILD LTR / True Up $13,349.63
Other Charges / Ad] _ -$65,686.89
Total Charges / Adjustments -$2,991,516.09
Net Due $1,070,264.36

Please inspect and review all reports and settlement information prepared by ILLD Telecommunications and nofff ILD) Att. 33, p. 000697
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after
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Recap Weekly Settlement Report 2010

Settlement Dates: 1/1/2010, 1/8/2010, 1/15/2010, 1/22/2010, 1/29/2010, 2/5/2010, 2/12/2010, 2/19/2010, 2/26/2010,
3/5/2010, 3M2/2010, 3/19/2010, 3/26/2010, 4/2/2010, 4/9/2010, 4/16/2010, 4/23/2010, 4/30/2010, 5/7/2010, 5/14/2010,
5/21/2010, 5/28/2010, 6/4/2010, 6/11/2010, 6/18/2010, 6/25/2010, 7/2/2010, 7/9/2010, 7/16/2010, 7/23/2010, 7/30/2010,
B/6/2010, B/13/2010, 8/20/2010, 8/27/2010, 9/3/2010, 9/10/2010, 8/17/2010, 9/24/2010, 10/1/2010, 10/8/2010, 10/15/2010,
10/22/2010, 10/29/2010, 11/5/2010, 11/12/2010, 11/19/2010, 11/26/2010, 12/3/2010, 12/10/2010, 12/17/2010, 12/24/2010,
12/31/2010

Settlement IDs: 145466, 146107, 146745, 147398, 148071, 149225, 149862, 150542, 151184, 152330, 152988, 153681,
154348, 155563, 156223, 156884, 157557, 158205, 159324, 160016, 160707, 161373, 162537, 163182, 163859, 164555,
165758, 166437, 167782, 168453, 169132, 170272, 170934, 171638, 172327, 173472, 174116, 174798, 175502, 176696,
177328, 177894, 178621, 179319, 180481, 181165, 181883, 182599, 183792, 184488, 185209, 185915, 186610, 145602,
146236, 146883, 147538, 148215, 149350, 150004, 150683, 151316, 152460, 153127, 153819, 154482, 155702, 156354,
157017, 157697, 158328, 159459, 160154, 160846, 161508, 162664, 163318, 163993, 164696, 166895, 166565, 167915,
168588, 169263, 170357, 171068, 171777, 172456, 173597, 174242, 174835, 175635, 176823, 177427, 178028, 178756,
179443, 180605, 181286, 182027, 182718, 183917, 184616, 185343, 186047, 185729

Carriers: 1021, 1321 - VOICE MAIL PROFESSIONALS, INC,

Date Range: 10/03/2009 - 11/21/2009

Calls Duration Revenue
Bills: 2,861 0 $42,771.85
Submitted Credits: 2,760 0] -$46,506.15
Code 50 Rebills: 5 0 $74.75
Totals: 5,626 0 -$3,655.45
Past Billing Data: Total Revenue Billed $42,771.55
Amount Advanced $0.00
Advance Interest $0.00
DP/ Pl /LEC Fees -$52,026.98
LLEC Unbillables {24.12%}) -$10,318.58
LEC Adjustments {103.71%) : -$44,357.15
Net Submitted Credits -545,506.75
LEC Uncollectible Reserve -$3,271.63
Uncollectible True Up $28.691.82
LEC LTR/ True Up $283,1158.68
ILD LTR/ True Up $120,935.55
Other Charges / Ad} -$3,657.80
Total Charges / Adjustments $273,607.12
Net Due $316,379.07

Piease inspect and review all reports and settlement information prepared by ILD Telecommunications and nofi¢ LD Att. 33, p. 000698
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after



—; W R
Telecanumunizations; Ine.

Recap Weekly Settlement Report 2011

Settlement Dates: 1/7/2011, 1/14/2011, 1/21/2011, 1/28/2011, 2/4/2011, 2/11/2011, 2118/2011, 2/25/2011, 3/4/2011,
3M1/2011, 3/18/2011, 3/25/2011, 41172011, 47872011, 4/15/2011, 4/22/2011, 4/29/2011, 5/6/2011, 5/13/2011, 5/20/2011,
5/27/2011, 6/3/2011, 6/10/2011, 6/17/2011, 6/24/2011, 7/1/2011, 7/8/2011, 7115/2011, 7/22/2011, 7/29/2011, 8/12/2011,
8/19/2011, 8/26/2011, 9/2/2011, 9/9/2011, 9/16/2011, 92372011, 9/30/2011, 10/7/2011, 10/14/2011, 10/21/2011,
10/28/2011, 11/4/2011, 11/11/2011, 1171872011, 11/25/2011, 12/272011, 12/9/2011, 12/16/2011, 12/23/2011, 12/30/2011
Settlement 1Ds: 187780, 188613, 189459, 190192, 191482, 192265, 193099, 194022, 195352, 196163, 196986, 197834,
199195, 200017, 200714, 201562, 202390, 204489, 205329, 206179, 207500, 208299, 209149, 210012, 211403, 212218,
213061, 213928, 214794, 217606, 218491, 219787, 220530, 221348, 222157, 222934, 224988, 225826, 226661, 228015,
228712, 229547, 230414, 231793, 232538, 233349, 234206, 235011, 187901, 188740, 189580, 190317, 191582, 192385,
193234, 194145, 195464, 196280, 197114, 197954, 199322, 200837, 201686, 202512, 203798, 204610, 205453, 206304,
207584, 208417, 209272, 210138, 211500, 212333, 213182, 214056, 214900, 216865, 217731, 218601, 2198689, 220637,
221462, 222267, 223049, 224337, 225107, 225933, 226786, 228826, 229671, 230537, 231881, 232647, 233467, 234326,

:cg:?;sr:il?-s: 1021, 1321 - VOICE MAIL PROFESSIONALS, INC
Date Range: -
Calls Duration Revenue
Bills: 0 0 $0.00
Submitted Credits: 222 0 -§3,318.90
Totals: 222 0 -$3,318.90
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest $0.00
DP /Pl /LEC Fees -$1,503.46
LEC Unbillables (0%} $0.00
LEC Adjustments {0%) -$3,283.62
Net Submitted Credits -$3,274.05
LEC Uncollectible Reserve $0.00
Uncollectible True Up -51,383.01
LEC LTR/ True Up $35,775.52
ILDLTR/ True Up $1,000.12
Other Charges / Ad] -$1,211.86

Total Charges / Adjustments

Net Due

$26,119.64

$26,119.64

Please inspect and review all reports and setllement information prepared by ILD Telecommunications and nofif iLE} Att. 33, p. 000699

Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 50 days after



mniicaitons, fne.

Recap Weekly Settlement Report 2012

Settlement Dates: 1/6/2012, 1/20/2012, 1/27/2012, 2/13/2012, 2/10/2012
Setilement IDs: 236258, 238013, 236374, 238140, 239038, 240408, 241405
Carriers: 1021, 1321 - VOICE MAIL PROFESSIONALS, INC

Date Range: -
Calls Duration Revenue
Bills: 0. 0 $0.00
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest $0.00
DP /Pl /LEC Fees -$16.04
LEC Unbillables {0%) ‘ $0.00
LEC Adjustments (0%) -$99.19
Net Submitted Credits $0.00
LEC Uncollectible Reserve $0.00
Uncollectible True Up : $0.00
LEC LTR / True Up $239.88
{LD LTR/ True Up $0.00
Other Charges / Adj $0.00
Total Charges / Adjustments $124.65
Net Due $124.65

Please inspect and review all reports and setiement information prepared by ILD Telecommunications and noffx 1. Att. 33, p. 000700
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after



Telecmmmmunications, 1ne.

Recap Weekly Settlement Report 2008

Settlement Dates: 3/7/2008, 3/14/2008, 3/21/2008, 3/28/2008, 4/4/2008, 4/11/2008, 4/18/2008, 4/25/2008, 5/2/2008,
5/6/2008, 5/16/2008, 5/23/2008, 5/30/2008, 6/6/2008, 6/13/2008, 6/20/2008, 6/27/2008, 7/4/2008, 7/11/2008, 7/18/2008,
7/25/2008, 8/1/2008, 8/8/2008, 8/15/2008, 8/22/2008, 8/29/2008, 9/5/2008, 5/12/2008, 9/19/2008, 9/26/2008, 10/3/2008,
10/10/2008, 10/17/2008, 10/24/2008, 10/31/2008, 11/7/2008, 11/14/2008, 11/21/2008, 11/28/2008, 12/5/2008, 12/12/2008,
12/19/2008, 12/26/2008

Settlement IDs: 79895, 80413, 80539, 81790, 82305, 82832, 83356, 83881, 84745, 85288, 85825, 86366, 87225, 87761,
88326, 88895, 89783, 90340, 90920, 91480, 92064, 92961, 93555, 94149, 94748, 95675, 96260, 96883, 97511, 98108,
99073, 99733, 100389, 101042, 102007, 102643, 103317, 103989, 104575, 105535, 106174, 106833, 107429, 93043,
93625, 94234, 94826, 95746, 96351, 96974, 97602, 08186, 99168, 99825, 100482, 101128, 102085, 102736, 103409,
104086, 104657, 105631, 106268, 106929, 107519

Carriers: 1134, 1327 — FONE RIGHT

Date Range: 01/19/2008 - 11/01/2008

Calls Duration Revenue
) Bills: 108,608 0 $1,623,689.60
Submitted Credits: 27,947 1 -$417,798.19
Code 50 Rehills: 45 o $672.75
Totals: 136,600 1 $1,206,564.16
Post Billing Data: Total Revenue Billed $1,623,689.60
Amount Advanced $0.00
Advance Interest $0.00
DF/PI/LEC Fees -5284,016.17
"LEC Unbhillables (14.18%) -$230,19545 ‘
LEC Adjustments (5.56%) -$90,310.34
Net Submitted Credits -$413,029.14
LEC Uncollectible Reserve -$115,034.68
Uncollectible True Up $5,731.14
LEC LTR / True Up -$111,885.13
LD LTR / True Up -$48,749.93
Other Charges / Adj -$2,114.30
Total Charges / Adjustments -$1,289,604.00
Net Due $334,085.60

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and netify 1lDAtt. 33, p. 000701
Telecommunications in writing, of your rejection of any incerrect reports and settlement information within 60 days after
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Recap Weekly Settlement Report 2009

A

Settlement Dates: 1/2/2009, 1/9/2008, 1/16/2009, 1/23/2009, 1/30/2009, 2/6/2009, 2/13/2008, 2/20/2009, 2/27/2009,
3/6/2009, 3/13/2009, 3/20/2009, 3/27/2009, 4/3/2009, 4/10/2009, 4/17/2009, 4/24/2009, 5/1/2009, 5/8/2009, 5/15/2009,
5/22/2009, 5/29/2009, 6/5/2009, 6/12/2009, 6/15/2009, 6/26/2009, 7/3/2009, 7/10/2008, 7/17/2009, 7/24/2009, 7/31/2008,
8/7/2009, 8/14/2009, 8/21/2008, 8/28/2009, 9/4/2009, 9/11/2009, 9/18/2009, 9/25/2009, 10/2/2009, 10/9/2009, 10/16/2009,
10/23/2009, 10/30/2009, 11/6/2009, 11/13/2009, 11/20/2009, 11/27/2009, 12/4/2009, 12/11/2009, 12/18/2009, 12/25/2009
Settlement IDs: 108415, 109010, 109608, 110188, 110753, 111715, 112295, 112884, 113900, 114457, 115051, 115650,
116239, 117276, 117840, 118424, 119020, 120115, 120691, 121282, 121874, 122938, 123535, 124130, 124733, 125839,
126435, 127028, 127640, 128261, 128831, 129902, 130523, 131145, 131768, 132898, 1335186, 134102, 1347183, 135808,
136307, 136940, 137584, 138147, 139231, 133874, 140534, 141200, 142337, 142976, 143633, 144349, 108512, 109104,
109704, 110274, 110826, 111801, 112382, 112969, 113984, 114542, 115138, 115739, 116321, 117364, 117922, 118509,
119106, 120205, 120774, 121367, 121962, 123027, 123622, 124218, 124821, 125929, 126523, 127115, 127730, 128351,
128905, 129991, 130612, 131233, 131857, 132987, 133605, 134192, 134807, 135897, 136304, 137027, 137673, 138218,
139320, 139962, 140624, 141286, 142424, 143063, 143728, 144440

Carriers: 1134, 1327 — FONE RIGHT

Date Range: 08/30/2008 - 10/31/2009

Calls Duration Revenue
Bills: 234 478 0 $3,505,446.10
Submitted Credits: 63,295 0 -$946,305.10
Code 50 Rebills: 104 0 $1,654.80
Totals: 297,877 ] $2,560,695.80
Post Billing Data: Total Revenue Billed $3,505,446.10
Amount Advanced $0.00
Advance Interest $0.00
DP/Pl/LEC Fees -5674,583.41
LEC Unbillables {10.12%) : -$354,792.38
LEC Adjustments (8.13%) -5284,837.63
Net Submitted Credits -$935,421.50
LEC Uncollectible Reserve -5213,818.71
Uncollectible True Up $78,924.40
LEC LTR/ True Up -$159,230.93
ILD LTR/ True Up : -§56,476.97
Qther Charges / Adj -$62,508.22
Total Charges / Adjustments -$2,662,745.35
Net Due : $842,700.75

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and natify DA, 33, p. 000702
Telecommunications in writing, of your rejection of any incarrect reports and setllement information within 60 days after
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Recap Weekly Settlement Report
2010

Settlement Dates: 1/1/2010, 1/8/2010, 1/15/2010, 1/22/2010, 1/29/2010, 2/5/2010, 2/12/2010, 2/19/2010, 2/26/2010,
3/5/2010, 3/12/2010, 3/19/2010, 3/26/2010, 4/2/201Q, 4/5/2010Q, 4/16/2010, 4/23/2010, 4/30/2010, 5/7/2010, 5/14/2010,
5/21/2010, 5/28/2010, 6/4/2010, 6/11/2010, 6/18/2010Q, 6/25/2010, 7/2/2010, 7/9/2010, 7/16/2010, 7/23/2010, 7/30/2010,
8/6/2010, 8/13/2010, 8/20/2010, 8/27/2010, 9/3/2010, 9/10/2010, 9/17/201Q, 9/24/2010, 10/1/2010, 10/8/2010, 10/15/2010,
10/22/201Q, 10/29/2010C, 11/5/2010, 11/12/2010, 11/19/2010, 11/26/2010, 12/3/2010, 12/10/2010, 12/17/2010, 12/24/2010,
12/31/2010

Settlement IDs: 145520, 146158, 146801, 147455, 148128, 149272, 149921, 150598, 151238, 1562382, 153045, 153737,
154403, 155619, 156275, 156938, 157613, 158257, 159376, 160073, 160764, 161427, 162587, 163235, 163915, 164611,
165813, 166487, 167835, 168506, 169184, 170320, 170986, 171694, 172381, 173519, 174165, 174852, 175555, 176745,
177365, 177947, 178673, 179370, 180528, 181213, 181945, 182645, 184537, 185261, 185971, 186656, 145607, 146241,
146887, 147543, 148219, 148355, 150009, 150688, 151321, 152465, 153132, 153824, 154487, 155707, 156359, 157021,
157702, 158332, 159464, 160159, 160851, 161513, 162669, 163323, 164004, 164701, 165900, 166570, 167920, 168593,
169267, 170402, 171073, 171782, 172460, 173602, 174247, 174840, 175640, 176828, 177431, 178033, 178761, 179447,
180610, 181301, 182032, 182723, 183922, 184621, 185348, 186052, 186733

Carriers: 1134, 1327 — FONE RIGHT

Date Range: 10/03/2009 - 11/21/2009

Calls Duration Revenue
Bills: 755 0 $11,287.25 .
Submitted Credits: 1,647 0 -$28,644.20
Totals: 2,402 0 -$17,356,95
Paost Billing Data: Total Revenue Billed $11,287.25
Amount Advanced $0.00
Advance [nterest $0.00
DP /Pl /LEC Fees -$30,740.87
LEC Unbillables {40.15%) -$4,531.38
LEC Adjustments (271.93%) -$30,693.05
Net Submitted Credits -327,747.20
LEC Unccllectible Reserve ' -$643.98
Uncollectible True Up $8,119.66
LEC LTR/ True Up 181,174,569
ILD LTR/ True Up $104,887.33
Other Charges / Adj -$1,996.25
Total Charges / Adjustments $197,828.85
Net Due $209,116.10

Please inspact and review all reports and settlement infarmation prepared by ILD Telecommunications and nofify i) Att. 33, p. 000703
Telecammunications In writing, of your rejection of any incarrect reports and settlement information within 60 days after
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Recap Weekly Settlement Report 2011

Settlement Dates: 1/7/2011, 1/14/2011, 1/21/2011, 1/28/2011, 2/4/2011, 2/11/2011, 2118/2011, 2/25/2011, 3/4/2011,
3/11/2011, 31872011, 3/25/2011, 412011, 4/8/2011, 4/15/2011, 4/22/2011, 4/29/2011, 5/6/2011, 51372011, 5/20/2011,
512712011, 6/3/2011, 6/10/2011, 6/17/2011, 6/24/2011, 7/1/2011, 7/8/2011, 7115/2011, 7/22/2011, 7/29/2011, 8/5/2011,
8/12/2011, 8/19/2011, B/26/2011, 9/2/2011, 9/8/2011, 8/16/2011, 9/23/2011, 9/30/2011, 10/14/2011, 10/21/2011,
10/28/2011, 1111172011, 111182011, 11/25/2011, 12/2/2011, 12/8/2011, 12/16/2011, 12/23/2011, 12/30/2011

Settlement 1Ds: 187826, 188663, 189504, 190243, 193153, 194070, 195382, 197035, 197881, 199242, 200761, 201610,
202437, 204535, 205375, 206228, 209197, 210062, 213978, 214836, 216794, 217654, 218534, 210814, 221389, 222202,
222977, 225033, 226710, 229594, 230462, 233393, 234251, 187906, 188745, 189585, 190322, 191587, 192390, 193239,
194150, 185469, 196285, 197119, 197959, 199327, 200126, 200842, 201691, 202516, 203803, 204615, 205458, 206308,
207599, 208422, 209277, 210144, 211514, 212337, 213187, 214061, 214904, 216102, 217736, 2186086, 219874, 220642,
221467, 222272, 223054, 225112, 225938, 226791, 228831, 229676, 230542, 231886, 232652, 233472, 234331, 235122
Carriers: 1134, 1327 — FONE RIGHT

Date Range: -
Calls Duration Revenue
Bills: 0 0 $0.00
Submitted Credits: 78 _ 0 -$1,225.90
Totals: 78 0 -$1,225.90
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest $0.00
DP/Pl/LEC Fees -$524.95
LEC Unbillables (0%) -$14.95
LEC Adjustments {0%) -$1,758.70
Net Submitted Credits : -51,151.15
LEC Uncallectible Reserve $0.00
Uncollectible True Up -$678.36
LEC LTR/ True Up $9,729.78
ILD LTR/ True Up $339.57
Other Charges / Adj -$500.37
Total Charges / Adjustments $5,440.87
Net Due $5,440.87

Please Inspect and review all reporls and settlement infarmation prepared by ILD Telecommunications and nafify MZDAtt. 33, p. 000704
Telecommunications in writing, of your rejection of any incorrect reporls and settlement information within 60 days after
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Recap Weekly Settlement Report 2012

Settiement Dates: 1/6/2012, 1/20/2012, 2/3/2012, 2/10/2012
Settlement [Ds: 238061, 236379, 238145, 240413, 241410
Carriers: 1134, 1327

Date Range: — FONE RIGHT

Calls Duration Revenue
Bills: 0 0 $0.00
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest $0.00
DP /Pl /LEC Fees -$0.30
LEC Unbillables (0% $0.00
LEC Adjustments {0%) $0.00
Net Submitted Credits _ $0.00
LEC Uncollectible Reserve $0.00
Uncollectible True Up $0.00
LEC LTR / True Up $70.74
ILDLTR /True Up $0.00
Other Charges / Adj $0.00
Total Charges / Adjustments $70.44
Net Due 570.44

Please inspect and review all reports and seftlement information prepared by (LD Telecornmunications and nofify D Att. 33, p. 000705
Telecornmunications in writing, of your rejection of any incorrect reparts and settlement information within 60 days after
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Recap Weekly Settlement Report 2008

Settlement Dates: 1/4/2008, 1/11/2008, 1/18/2008, 1/25/2008, 2/1/2008, 2/8/2008, 2/15/2008, 2/22/2008, 2/29/2008,
3/7/2008, 3/14/2008, 3/21/2008, 3/28/2008, 4/4/2008, 4/11/2008, 4/18/2008, 4/25/2008, 5/2/2008, 5/9/2008, 5/16/2008,
5/23/2008, 5/30/2008, 6/6/2008, 6/13/2008, 6/20/2008, 6/27/2008, 7/4/2008, 7/11/2008, 7/18/2008, 7/25/2008, 8/1/2008,
8/8/2008, 8/15/2008, 8/22/2008, 8/29/2008, 9/5/2008, 9/12/2008, 9/19/2008, 9/26/2008, 10/3/2008, 10/10/2008, 10/17/2008,
10/24/2008, 10/31/2008, 11/7/2008, 11/14/2008, 11/21/2008, 11/28/2008, 12/5/2008, 12/12/2008, 12/15/2008, 12/26/2008
Settlement IDs: 74439, 74930, 75423, 75912, 76724, 77545, 78046, 78564, 79376, 79862, 80382, 80906, 81758, 82272,
82801, 83324, 83849, 84712, 85257, 85792, 86334, 87195, 87728, 88294, 88861, 89749, 90306, 00887, 91457, 92032,
92927, 93525, 94114, 94715, 95641, 96226, 96847, 97476, 98074, 99038, 99700, 100355, 101008, 101979, 102808,
103282, 103954, 104540, 105501, 106140, 106798, 107394

Carrier: 1066 — America eVoice

Date Range: 08/04/2007 - 08/09/2008

Calls Duration Revenue
Bills: 212,458 0 $3,176,247.10
Submitted Credits:; 68,218 0 -$1,019,854.98
Code 50 Rebills: 1,548 0 $22,096.10
Totals: 282,224 0 $2,178,448.22
Post Billing Data: Total Revenue Billed ' $3,176,247.10
Amount Advanced $0.00
Advance Interest 30.00
DP /PI/LEC Fees -$519,252.70
LEC Unbillables (9.59%) -$304,680.16
LEC Adjustments (7.60%) -5241,257.33
Net Submitted Credits -$1,005,752.28
LEC Uncollectible Reserve -$165,558.80
Uncollectible True Up $1,114.11
LEC LTR/ True Up -$183,544.40
ILD LTR/ True Up -$49,744.53
Other Charges / Adj -$6,276.15
Total Charges / Adjustments -$2,474,952.24
Net Due $701,294.86

Please inspect and review alt reporis and settlement information prepared by ILD Telecommunications and notfy L) Att. 33, p. 000706
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days aRer
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Recap Weekly Settlement Report 2009

Settlement Dates: 1/2/2009, 1/9/2009, 1/16/2009, 1/23/2009, 1/30/2009, 2/6/2009, 2/13/2009, 2/20/2009, 2/27/2009,
3/6/2009, 3/13/2008, 3/20/2009, 3/27/2009, 4/3/2008, 4/10/2009, 4/17/2009, 4/24/2009, 5/1/2009, 5/8/2009, 5/15/2009,
5/22/2009, 5/29/2009, 6/5/2009, 6/12/2009, 6/19/2008, 6/26/2009, 7/3/2009, 7/10/2009, 7/17/2009, 7/24/2008, 7/31/2009,
8/7/2009, 8/14/2009, 8/21/2009, 8/28/2009, 9/4/2008, 9/11/2009, 9/18/2009, 9/25/2009, 10/2/2009, 10/9/2008, 10/16/2009,
10/23/2009, 10/30/20089, 11/6/2008, 11/13/2008, 11/20/2009, 11/27/2009, 12/4/2009, 12/11/2009, 12/18/2008, 12/25/2009
Settlement IDs: 108380, 108979, 109573, 110154, 110722, 111681, 112261, 112850, 113866, 114423, 115020, 115616,
116205, 117242, 117810, 118390, 118986, 120081, 120661, 121248, 121841, 122904, 123501, 124097, 124700, 125805,
126402, 126996, 127606, 128227, 128800, 129869, 130489, 131112, 131734, 132864, 133484, 134068, 134685, 135774,

136274, 136906, 137550, 138118, 139199, 139840, 140500, 141166, 142306, 142944, 143605, 144315
Carrier: 1066 - America eVoice

Date Range: -

Calls Duration Revenue

Bills: 4] 0 $0.00

Submitted Credits: 7,282 0 -51 09,329.35.

Code 50 Rebills: 7 0 -$14.95

Totals: 7,289 0 -$109,344.30

Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest $0.00
DP /Pl / LEC Fees -§$7,511.55
LEC Unbillabtes (0%) -§773.18
LEC Adjustments {(0%) _ -$17,921.25
Net Submitted Credits -$106,623.40
LEC Uncollectible Reserve $0.00
Uncollectible True Up -$33,725.35
LEC LTR/ True Up $151,312.48
ILDLTR / True Up $95,328.32
Other Charges / Adj -$3,751.78
Total Charges / Adjustments $76,334.29
Net Due $76,334.29

Please inspect and review all reports and settiement information prepared by ILD Telecommunications and naify 2D Att. 33, p. 000707
Telecommunications in writing, of your rejection of any incorrect reports and settlement infermation within 60 days after

n
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Recap Weekly Settlement Report 2010

Settlement Dates: 1/1/2010, 1/8/2010, 1/15/2010, 1/22/2010, 1/29/2010, 2/5/2010, 2/12/2010, 2/19/2010, 2/26/2010,
3/5/2010, 3112/2010, 3/19/2010, 3/26/2010, 4/2/2010, 4/9/2010, 4/16/2010, 4/23/2010, 4/30/2010, 5/7/2010, 5/14/2010,
5/21/2010, 5/28/2010, 6/4/2010, 6/11/2010, 618/2010, 6/25/2010, 7/2/2010, 7/9/2010, 7/16/2010, 7/23/2010, 7/30/2010,
8/6/2010, 8/13/2010, 8/20/2010, 8/27/2010, 9/3/2010, 9/10/2010, 9/17/2010, 9/24/2010, 10/1/2010, 10M15/2010, 10/22/2010,
10/29/2010, 11/5/2010, 11/12/2010, 11/19/2010, 11/26/2010, 12/3/2010, 12110/2010, 12/17/2010, 12/24/2010, 12/31/2010
Settlement |Ds: 145487, 146128, 146768, 147421, 148096, 149245, 149887, 150565, 151207, 152352, 153012, 153704,
154370, 155586, 156244, 156806, 157579, 158224, 159346, 160040, 160730, 161395, 162558, 163204, 163882, 164577,
165782, 166458, 167805, 168473, 169155, 170292, 170955, 171660, 172350, 173493, 174136, 174820, 175524, 176718,
177916, 178642, 179342, 180502, 181186, 181914, 182618, 183813, 184508, 185230, 185940, 186628

Carrier: 1066 - America eVoice

Date Range: -
Calls Duration Revenue
Bills: 0 0 $0.00
Submitted Credits: 245 0 -$3,916.80
Totals: 245 ] -$3,916.90
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest $0.00
DF/ PI/LEC Fees -$2,178.61
LEC Unbillables (0%) -$19.38
LEC Adjustments (0%) -$2,350.54
Net Submitied Credits -$3,602.65
LEC Uncollectible Reserve $0.00
Uncollectible True Up $443.54
LEC LTR / True Up $63,602.44
ILDLTR / True Up $0.00
Other Charges / Adj -$9.00
Total Charges / Adjustments $55,876.80
Net Due $55,876.80

Please inspect and review all reports and seftlement information prepared by ILD Telecommunications and nogify 12D Att. 33, p. 000708 '
Telecommunications in writing, of your rejection of any incorrect reports and setilement information within 60 days after
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Recap Weekly Settlement Report 2011

Settlement Dates: 1/14/2011, 1/28/2011, 2/11/2011, 2/18/2011, 2/25/2011, 3/4/2011, 3/11/2011, 31872011, 3/25/2011,
41172011, 4/15/2011, 412212011, 4/29/2011, 513/2011, 5/20/2011, 5/27/2011, 6/3/2011, 6/10/2011, 6/17/2011, 6/24/2011,
7/M1/2011, 7/8/2011, 7115/2011, 7/22/2011, 7/29/2011, 8/19/2011, 9/2/2011, 9/9/2011, 9/16/2011, 9/23/2011, 9/30/2011,
10/14/2011, 10/21/2011, 10/28/2011, 11/11/2011, 11/18/2011, 11/25/2011, 12/2/2011, 12/9/2011, 12116/2011, 12/23/2011,
12/30/2011

Settlement IDs: 188635, 190214, 192283, 193120, 194042, 195369, 196181, 197006, 197854, 189215, 200734, 201581,
202410, 204508, 205348, 206200, 207511, 208318, 209168, 210033, 211419, 212237, 213079, 213948, 214812, 217625,
219784, 220547, 221364, 222176, 222953, 225007, 225841, 226681, 228729, 229566, 230433, 231801, 232555, 233368,
234224, 235030

Carrier: 1066 - America eVoice

Date Range: -
Calls Duration Revenue
Bills: 0 0 $0.00
Submitted Credits: 127 0 -%1,898.65
Totals: 127 0 -51,898.65
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00
Advance Interest - $0.00
DP /Pl /LEC Fees -$33.66
LEC Unbillables (0%) $0.00
LEC Adjustments (0%) ' .$16.26
Net Submitted Credits -51,898.65
' LEC Uncollectible Reserve $0.00
Uncollectible True Up $60.40
LEC LTR / True Up $3,575.39
ILD LTR/ True Up _ $0.00
Other Charges / Adj $0.00
Total Charges / Adjustments 51,687.22
Net Due $1,687.22

Please inspect and review all reports and settlement information prepared by ILD Telecommunications and nofify ilD Att. 33, p. 000709
Telecommunications In writing, of your rejection of any incorrect reports and settlement information within 60 days after
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Recap Weekly Settlement Report 2012

‘Settlement Dates: 1/20/2012, 1/27/2012, 2/3/2012
Settlement 1Ds: 238033, 238944, 240312
Carrier: 1066 - America eVoice

Date Range: -
Calls Duration Revenue
Bills: 0 0 $0.00
Submitted Credits: 10 0 -$149.50
Totals: 10 0] -$149.50
Post Billing Data: Total Revenue Billed $0.00
Amount Advanced $0.00 '
Advance Interest $0.00
DP /Pl /LEC Fees -$2.65
LEC Unbillables (0%) $0.00
LEC Adjustments (0%) $0.00
Net Submitied Credits -$149.50
LEC Uncallectible Reserve $0.00
Uncollectible True Up $0.00
LEC LTR/ True Up $12.13
ILD LTR / True Up $0.00
Other Charges / Adj , : $0.00
Total Charges / Adjustments -$140.02

Net Due -$140.02

Please inspect and review all reports and settlement infarmation prepared by ILD Telecormmunications and natify {20 Att. 33, p. 000710
Telecommunications in writing, of your rejection of any incorrect reports and settlement information within 60 days after



Creale Date: 10/02/2012

American eVoice Ltd
Repayment Report - Summary (ESBI)

Account Level! d {LibCode)REDACTED

By ALID Summary

. Payment Datas 2008-06-17 1o 2012-10-02.

Account Level Id (LibCode) Total
TRANSMIT MESSAGES 1,078,174
RECONCILED REVENUE 13,883,900.55
LEGC DILUTION -2,132,545,50

Reserves 0.00

Lec Rejects| -983,186.75

Lec Adjustments | -1,001,394.31

Lec Rejected Credits 35,566.058

Lec Allocation -70,771.28

Lee Write-offs Assigned -12,642.75

Lec Write-offs Allocated -4 683.17

True Up -90,959.28

Miscellaneous -4.474.01

Retransmitted Files 0.00

Other 0.00
BILL FEE -1,233,071.11

: Processing Fee| -292,626.32

BC BETI! Charges -1,448.75

Bill2Phone Charges ~7,318.35

Cail Forwarding Fee -83,181.15

Complaint Fee| -48B8,875.00

Implementation Cost -3,700.00

Recourse Fee| -303,374.25

Reaqulatory Fee -8,325.00

State Tax or Refund 41,61

Legal Fee -44.175.83

Miscellaneous -8.78

Other 5,83
LEC FEE -1,393,872.20

Processing Fee|-1,305,110.19

LEC Charge -88,762.01
INQUIRY FEE -21,601.15
RESERVE -1,302,653.27

Bad Debt Reserve]-1,247,585.85

TA Reserve -60,531.37

TA Reserve Refund 5,442.23
TRUE UP 785,171.32
TX TAX 0.00
CUSTOMER CREDIT -2,259 169.25
FUNDED AMOUNT 0.00
FINANCE CHARGE 0.00
NET PAYABLE 6,326,159.39
PAID AMOUNT 6,326,159.39

Company Confidential and Proprietary

~"B8GCY50979



Create Dale; 10/02/2012

Network Assurance Inc.

Repayment Report - Summary (ESBI)

Account Level Id {LibCode) REDACTED

By ALID Summary

. Payment Dates 2008-07-08 1o 2012-10-02,

Account Level Id {LibCode)

TRANSMIT MESSAGES
RECONCILED REVENUE
LEC DILUTION

BILL FEE

LEC FEE

INQUIRY FEE
RESERVE

TRUE UP

TX TAX

CUSTOMER CREDIT
FUNDED AMOUNT
FINANCE CHARGE
NET PAYABLE

PAID AMOUNT

Reserves

Lec Rejects

Lec Adjustments

Lec Rejected Credits
Lec Allocation

Lec Write-offs Assigned
Lec Write-offs Allocated
True Up

Miscellaneous
Retransmitted Files
-Other

Processing Fee

BC BETI Charges
Bill2Phone Charges
Call Forwarding Fee
Complaint Fee
Implementation Cost
Recourse Fee
Regulatory Fee
State Tax or Refund
Vision Track

Legal Fee
Miscellaneous
Other

Processing Fee
LEC Charge

Bad Debt Reserve
TA Reserve
TA Reserve Refund

0.00
-724,447.10
-629,416.98

21,184.15
-60,647.86
-11,108.45

-2,810.83
-39,923.65

-2,506.78

0.00

0.00

-170,844.62
-10,842.36
-14,447.98
~56,696.25

-360,100.00

-3,500.00
-189,701.25
-7.575.00
-23.54
-7.425.00
-31,636.55
-34.22

4.09

-719,437.05
-80,173.26

-666,289.35
~72,748,50
6,038.71

Total

636,014
8,0586,719.45
-1,448,677.50

-852,822.68

-799,610.31

-18,489.75
-732,944.70

436,873.06
0.00
-1,472,081.85
0.00

0.00
3,167,965.92
3,167,965.92

Company Cenfidenlial and Proprietary
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Create Date: 10/02/2012

Voicemail Services Ltd.

By ALID Summary

Repayment Report - Summary (ESBI)

Account Level Id {LIbCade)REDACTED

. Payment Dates 2008-01-01 to 2012-10-02.

Account Level Id {LibCode) Total
TRANSMIT MESSAGES 2,061,309
RECONCILED REVENUE 26,208,516.10
LEC DILUTION -5,377,601.43

Reserves 0.00

Lec Rejects |-3,392,782.90

Lec Adjustments |-1,939,422.37

Lec Rejected Credits 96,449.65

Lec Allocation -86,694.45

Lec Write-offs Assigned 1747770

Lec Write-offs Allocated -7.096.46

True Up -27,089.94

Miscellaneous -3,787.26

Retransmitted Files 0.00

Other 0.00
BILL FEE -2,366,809.42

Processing Fee{| -840,326.03

BC BETI Charges -1,272.30

Bill2Phone Charges -7,288.48

Call Ferwarding Fee| -122,687.90

Complaint Fee| -608,670.40

Implementation Cost ~500.00

Recourse Fee| -523,800.55

Requlatory Fee -16,425,00

State Tax or Refund -212.10

Vision Track -7.425.00

Legal Fee| -255,347.60

Qwest WTN Charge ~191.93

Miscellaneous 17,326.05

Other 21,82
LEC FEE -2,397,040,83

Processing Fee|-2,286,460.10

LEC Charge| -110,580.73
INQUIRY FEE -47,523.35
RESERVE -1,890,854.58

Bad Debt Reserve| -1,795,305.32

TA Reserve] -105,773.18

TA Reserve Refund 10,216.66
TRUE UpP 942.460.54
TX TAX 0.00
CUSTOMER CREDIT -4,712,633.49
FUNDED AMOUNT -905,373.86
FINANCE CHARGE -12,208.97
NET PAYABLE 9,440,930.71
PAID AMOUNT 9,440,930.71

Company Confidential and Proprietary
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IV. SPECIFICATIONS

A. INTERROGATORIES

1.

State the full name, mailing address, physical address, telephone number, and
legal status {sole proprietorship, partnership, corporation, limited Liability
company, etc.) of the Company, including such information for its parent entity,
its wholly or partially owned subsidiaries, affiliates, and unincorporated divisions,
and a]l names under which the Company does or did business.

State the name, address, telephone number, and title of all officers, directors,
principal stockholders, owners, members and managers of zll entities listed in
response to Interrogatory IV.A.1. For each such Person, state (a) all positions
held within the Company; (b) the job duties and the dates through which each
position was held within the Company; (c) the name(s), address(es) and telephone
number(s) of any other business(es) with which such Person has any affiliation,
and a description of the jobs, duties, title, position, or relationship such Person has
with such business(es).

Describe the goods and services provided by the Company to its customers, and
the ways in which the Company markets its goods and services or otherwise
acquires customers.

Identify each of the Sellers with whom the Company has done business. For each
such Seller describe: (a) the nature of the business relationship; (b) the goods or
services provided by the Seller to the Company; (c) the goods or services
provided by the Company to the Seller, and the dates during which goods and
services were received from or provided to each Seller.

Describe the manner in which the Company was compensated by each Seller and,
for each month of the Applicable Time Period, provide the total gross revenues
that the Company earned in connection with its relationship with each Seller.

For each year of the Applicable Time period, state the total revenues received by
the Company.

Identify all third parties, including but not limited to, management consultants,
information technology consultants, customer record management consultants,
affiliate marketers, iead generators, brokers, call centers, customer service agents,
or others, who brokered, arranged, maintained, or facilitated the relationship
between the Company and any Seller.

For each month of the Applicable Time Period state, for each Seller: (a) the total
number of customers referred to the Company by the Seller, (b) a description of
the goods or services purchased by those customers, (¢) the number of customers
provided with or subscribed to each good or service, (d) the number of customers
who actually utilized each goed or service, and (e) the number of those customers

NON-PUBLIC INVESTIGATION
CONFIDENTIALITY REQUESTED Page 10 of 12
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who utilized the good or service more than one time.

9. For each month of the Applicable Time Period, identify each Person, other than
the Sellers, who referred customers to the Company, and for each such Person,
state: (a) the total number of customers referred to the Company by the Person,
(b) a description of the goods or services purchased by those consumers, (c) the
mumber of customers provided with or subscribed to each good or service, (d) the
number of customers who actually utilized each good or service, and (e) the
number of those customers who utilized the good or service more than one time.

10.  For each month of the Applicable Time Period state (a) the total number of the
Company’s customers, (b) a description the goods or services purchased by those
customers, (c) the number of customers provided with or subscribed to each good
or service, (d) the number of customers who actually utilized each good or
service, and (e) the number of those customers who utilized the good or service
more than one time.

11.  Identify and describe any Documents that would be responsive to this CID, but
that have been destroyed, mislaid, transferred, or are otherwise unavailable, and
describe the circumstances and date on which they were destroyed, mislaid,
transferred, or made nnavailable.

B. DOCUMENTS

For the Applicable Time Period, produce the following Documents:

1. All Contracts between the Company and each Seller.

2. All Communications between the Company and each Seller.

3. For every customer who ordered, purchased, or utilized the goods or services
provided by the Company in connection with each Contract produced in response
to Request IV.B.1, produce Documents sufficient to identify:

a. The customer’s name;

b. The customer’s address;

¢. Local and long distance telephone connection records, or records of session
times and durations;

d. Length of service (including start date) and types of service utilized;

e. Telephone or instrument number or other subscriber number or identity,
including any temporarily assigned network address; and

f. Means and source of payment for such service.

NON-PUBLIC INVESTIGATION
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4. All contents of Communications (excluding all non-content information such as
help desk notes or other non-content header information about a customer aside
from the information listed in Specification IV.B.3) from all customer
correspondence regarding any Seller or the goods or services provided by the
Company. For purposes of this Specification, “customer correspondence™ means
messages, such as customer complaints, sent by a subscriber or customer to the
Company and stored by the Company as its own record for business purposes.

5. All Communications between the Company and any third party (other than a
subscriber or customer) relating to any Seller, including but not limited to,
communications to, from, or copied to, any customer, government agency, local
exchange carrier, Better Business Bureau, management consultant, information
technology consultant, custorner record management consnltant, affiliate
marketer, lead generator, broker, call center, customer service agent, or other
entity or individual.

6. All marketing or promotional materials used by any Seller or the Seller’s
marketers in connection with the agreements or contracts identified in response to
Request IV.B.1, including but not limited to, web pages, banner ads, ernails,
confirmation pages, or price and service disclosures; introduction, sales, customer
service, or verification scripts; or any other verification materials.

7. All subpoenas (including grand jury subpoenas), civil investigative demands,
complaints, interrogatories, or any other information or document production
requests (whether formal or informal) from any state or federal government
agency relating to the Sellers.

NOTE: This CID is issued in conformance with Section 2703(c)(2) of Title 18 of the United
States Code (the Electronic Communications Privacy Act). To the extent you are a
provider of electronic communication service or remote computing service, your response

to this CID should include only the information requested in Specifications I'V.B.3 and

IV.B.4 and should not otherwise divulge a record or information pertaining to a subscriber
or customer of your elecironic communication service or remote computing service. If yon
have any questions, please contact FTC staff attorney Richard McKewen at 206-220-""
before providing responsive documents.

NON-PUBLIC INVESTIGATION
CONFIDENTIALITY REQUESTED Page 12 of 12
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Form of Certificate of Compliance*

[/We do certify that all of the documents and 'lnfunnéllnn required by lthe attaghed Civil Investigative Demand
which are In the possesslon, custody, conlrol, or knowledge of the person to whom the demand is directed
have been submitted to a custodian named hereln,

If a docurment responsive to this Civil Investigative Demand has not been submitted, the cbjections to its
submission and the reasons for the objection have bean stated.

if an Interrogatory or a portion of the request has not been fully answered or a portion of the raport has not
been completed, the objections to such Interrogatary or uncompleted portion and the reasons for the
objections have been stated.

Tite gt

Swom to before me this day

Jupe 05 Zof 2
Malory Public

Pty Lol i M) ey
7

Vatsal Patel .1.
Notary Public, New Jorsey
\ My Commission Expires 7-21-15

*In the event that mare than ane person Is responslble for complying with this demand, the certlficate shall identify the
documents for which each cerlifying individual was responsible. In place of a swom statement, the above cerificate of
compliance may be supparted by an unsworn declaration as provided for by 28 U.S.C, § 1746.

" FTC Farm 144-Back (rev. 2/08}
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CERTIFICATION OF RECORDS
OF REGULARLY CONDUCTED ACTIVITY
PURSUANT-TO 28 U.S.C. § 1746

L g-é ﬂ?f gé— [ +Zﬁf I~ , have personal knowledge of the facts set forth below

and am competent to testify as follows:

1. 1 have authority to certify the authenticity of the records produced hy CONNECTME,

LLC, and attached hereto.

]

The documents produced and attached herete by CONNECTME, LLC, are originals or

true copies of original records of regularly conducted activity that:

a. ‘Were made at or near the time of the occurrence of the matters set forth by, or
from information transmitted by, a person with knowledge of those matters;

b.  Were kept in the course of the regularly conducted activity of CONNECTME,
LLC; and

C. Were made by the regularly conducted activity as a regular practice
CONNECTME, LLC.

I certify under penalty of perjury that the foregoing is true and correct.

Executed on: £ - S , 2012
(Date)
________.-’
Location: /MNzn n/ g, 4. A

(City, State)’

SIGNATURE ?
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Civil Investigative Demand response

1. Company address and contact;

Address: ConnectMe, LLC 198 Rt 9 North suite 105

Manalapan, NJ 07726
NJ Limited Liability Company
REDACTED REDACTED

DBA: ConnectMeVaoice

No parent companies or other related entities

2. Scott Seltzer — Member 99% , President
Home address:
REDACTED
REDACTED

From June 2001 to present

Also, 50% owner, Total Number Technologies
A private reseller of ConnectMe services. From

Address: REDACTED
Longwood, FL 32779

Lori Seltzer —- Secretary Treasurer / member with 1% interest— 5ame address

3. ConnectMe provides hosted telecommunications services such as voicemail, electronic fax, one-

number follow-me service, hosted PBX, hosted VolP, custom Interactive voice response services

(4

custom web services in association with the voice service. The service is marketed online,
through agents, resellers and affiliates, trade shows, email marketing, and Iocal networking.

4, Sellers:
* Nathan 5ann — Qur primary contact with the seller
» Daniel Bethke — Seller technical contact
o Cheri Stephens ~ Seller’s financial contact
e Eric Giere —Technical contact
® Steven Sann - Principal
s  Rob Branch — Financial services for Seller
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Our primary contact had been Nathan Sann. We started working with Emericamedia {Seller) on
or about lanuary of 2009, and continued until May 15,2012. The services we provided to the
seller were a wholesale private label enhanced telecommunications product. The product was
delivered with email, web site and contact information for the seller, and so we were providing
the underlying service to the seller, but had little or no dealings with their end-users. The
services included the following:

Services:

s Hosted Yoicemail service using several main numbers and a 10-digit extension.

e One—number followme ~includes the ability to forward calls to the end useron a
date and time based schedule

e |nbound Electranic fax

» Duthound fax through a desktop application

s Access to voicemail to text application.

e (Create and provide access to co-branded web portals and email templates, There
were several private label partals, many of which had separate 800 numbers which
we provided for their use. This included the following (note, there may have been
others out there, this is what | had been able to find in my emaii records)

o American Evoice —888-373-5185
Foneright —888-863-2826
Networlc Assurance- 888-289-1608
Voice Mail Services — 8BB-486-9736
Voicemail Professionals — 888-452-2910
MyTechmax — 888-606-4192
Continental Online Productions —888-214-8359
United Residential - 888-867-3858
Securatdat — 888-289-1715
Hearyou2 —B888-510-7860

0 Do oo O 0Q o@D

e Custom web services designed to allow automatic updates from sellers servers to
ConnectMe servers, for the purpose of updating the end user database.

s Hosting of two servers at our co-location facility, and currently from our office. The
servers were used to access an application from a 3™ party from {Incendonet).
ConnectMe provided a custom program which allowed the end user to select an
option to read back emails as voice. ConnectMe provided only the functionality
required to dial into the Indendonet servers as an IP address, we did not provide the
actual functionality to read back the emails.
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On May,15, 2012 we were instructed via email to cancel the service, and waork with Jon
shields, who is taking over the service.

5. We were compensated by credit card charges to the Seller. There were no payments made to
ConnectMe by any individual end users, only by the sellers. Charges were made using our
automated billing system each month for the monthly fees, and for custom development wark,
The total payments received to date have been $45632.00. Please see Excel spreadsheet file 8-
payment.xls for details.

6. Total Revenues:

s 2009 -511340.00
= 2010:513,100.00
s 2011:514,902

e 2012:56290.00

7. Third Parties:
e Richard Fanslow — Acted as Consultant/contractor for seller
» Brenda Miller
s [ra Tessler - ConnectMe technical contact
e Bryan Ayres —Incendonet
s Tim Kruse - Incendonet

3. End users for seller:
» Services provided are described in section 4,
s Reference Excel file 8-end user count by month for monthly breakdown.

9. | have attached a reference list of the names of all agents and resellers. However, we do not
maintain the level of detail requested in this section. The reason that we can deriva the
information for the sellers, but not for all others is that most of agents and resellers sign up
individual customers, with ConnectMe paying the agent a percentage for the referral. This
means that we are not able to reach into the past and develop the level of detall for all agents
and resellers due to the fact that we cannot simply search far a single customer entity, as we
could with the sellers. Any information we could obtain for this section would therefore be
incomplete and inaccurate. Please note that all of our co-branded resellers operate very
differently, with entirely different business models, and 50 comparison to the seller would be
rather difficult.

10. Please see all statistics for this section in Excel file 10-End user count by month non-seller
accounts. This includes every listed biilable customer entity with the exclusion of the sellers
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accounts. The specific services provided to these custamers do vary widely, though all are
- enhanced services telecommunications, including the following:
e Voicemail
s Electronic Fax
= One number follow-me
_ & Vpicemail to email
» Auto-attendant / Virtual PBX services
e Customer Interactive Voice Response
s Rotaticnal voicemail services.
s Business VolP service
11. N/A

DOCUMENT SECTION:

1. Contracts:

a. The original proposal for services {"Proposal for Emericamedia”) had been agreed
upon , but was not put inta the form of a formal contract, as was our policy at the
time.

b. “Emericamedia ConntectMe contract 2-24-2011" was a signed contract,

See emails to and from seller directory.

3. Selleris a private label reseller. Per our arrangement, aur only customer was the seller
themselves, and never any end-users. The end user was not ConnectMe’s customer.
ConnectMe did not obtain any information at all regarding the end users, and therefore has
no contact or other information with one exception. That is the email referencing a specific
customer name, which is included in the emails referencing end users. End users were
referred to the seller any time they may have contacted our customer service department,
as is our policy with a private label reseller. '

4. We do not have any records of communications from end users. Qur policy for all private
fabel resellers is to re-direct any phane calls from end users to the reseller. | do believe we
had some calls from these end users, but we do not have any records since we directed
them to contact the Seller. :

5. All 3" party communications were fram vendors of the seller, and are in the form of emails
included in the attached CD, They are in the section "emails to or from 3™ party”

5. We did not get involved in any marketing activities for the seller. We provided the service to
the Seller, who in turn used our system to provide services to their end users. We provided
access to our backend system through private labeled portals, but this did not include any
marketing materials.

7. See attached subpoena.

PX 12, Att. 34, p. 000722



CONNECTME SERVICE AGREEMENT FOR EMERICAMEDIA

Thi . . " oy 3 . . . ’U-rL‘ L }‘ VISR

is Services ("Agreement’) is entered into this =~ day of _Yci/iv _/ , 2011

(‘Effective Date”), by and between §Ervi e ftid o Gif(hereinafter referred to as

(‘Emericamedia") with  offices at 7120 9 Resepue ST Pmd 200
VA esie vl WY S50 \and ConnectiMe®, LLC, a New Jersey limited liability

company (hereinafter referred to as “ConnectMe’} with offices at 90 Bridge Plaza Dr.,

Manalapan, NJ 07726.

Connectie shall provide the following services to Emeéricamedia for the length of the contract
term: :

1.1 Current Service description: The following services are available on the current system:
» ConnectMe Voicemail provided by 10-digit extensions. This voicemail service is
~ based on the currently operational service, including the current web services
reguired to update the ConnectMe database with new subscribers. changes or
cancellation. Each subscriber shall receive a 10-digit extension, and access code.
+ Continued access to co-branded web portals to make changes to the voicemail
account, and review voicemail messages.
= Co-branded Email notification for voicemail messages.
« Hosting in ConnectMe’s co-location facility for 2 1-U servers reguired for incendonet
access.
= Call-out access to the Incedonent application servers |P address. in order to access
the email reading application supplied and supported by Incendonet.
* FindMe/FollowMe - Controlled via co-branded web portals.
» Quthound computer based Faxing
Inbound Fax with separate number

R

1.2. Additional service description: The following services shall be added upon execution of
this agreement:

s Voicemail to text: ConnectMe shall provide its machine-read version of a
voicemail to text application. The translations are provided by a 3° party service,
in conjunction with the ConnectMe email notification process. When a voicemail
message is received, the voicemail shall be sent to the 3™ party for transiation.
Once compiete, ConnectMe shall include this translated text with any emai
notifications sent to the end user client.

1.2 Service Pricing:
= One Thousand dollars {$1,000) for the first 200,000 voicemail accounts.

» Two hundred Fifty dollars {($250.00) per month for the Incedonet hosting, and
voicemail to text translations.
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= |n any month where the active number of accounts exceed 200,000 ConnectiMe
shall add an additionat Six Hundred Twenty-Five dollars {$625.00) per 100,000
active accounts, This is broken down as $500.00 for the base voicemail product,

~and $125.00 for the email to fext and Incedonet hosting applications. '

« ConnectMe will continue o provide a Voicemail Platform for the first 200,000
active accounts.

= Time used over ten thousand (10,000} total minutes per month shall be charged
at $.039 per minute.

1.3. Payments: Payment shall continued to be made via automatic credit card charges on a
monthly basis.

-1.4 Terim and Termination: The term of service shali begin of the effective date above, and
continue for a period of 12 months. In addition. this agreement shall automatically renew for
an additionat 12 month period unless written notification is received by either party within 60
days of the term expiration.

1.5 Venue: Any controversy or claim arising out of or relating to this Agreement that cannot be
amicably settled shall be governed by and construed in accordance with the laws. of the State of
New Jersey without regard to the conflict of law principles thereof.

CONNECTME, LLC

&
2R By: //»’7

Scott Seltzef, President

| 2%]
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Response to section 8

Users accessing accounts

Users with multiple access

0901 0 0 0
0902 32 15 11
903 32 15 12
0904 32 15 12
0905 32 ) 14 .9
0906 32 26 10
0907 32 19 12
0908 32 16 B
0909 32 13 7
0910 32 13 7
0911 32 14 9
0912 32 34 15
1001 32 19 11
1002 475 15 10
1003 2,460 15 6
1004 11,825 15 8
1005 26,638 16 9
1006 41,719 10 7
1007 59,255 - 15 10
1008 75,667 13 8
1008 91,384 24 10
1010 108,429 ) 16 12
1011 114,396 16 14
1012 123,125 16 B
1101 124,540 14 5
1102 110,202 18 17
1103 116,186 12 B
1104 120,914 18 13

119,793 9 7
1106 119,793 10 5
1107 119,793 11 6
1108 119,793 8 4
1108 119,801 17 g
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Seller end user accounts by month. Response to section 8
Total active users: {Users accessing accounts jUsers with multiple access

1110 119,802 13 &
1111 119,803 13 9
1112 119,810 17 11
1201 119,810 16 11
1202 119,810 19 13
1203 119,810 16 9
1204 119,810 12 8
Total 807
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France, Laureen

w o]
From: Nathan Sann

Sent: Tuesday, August 10, 2010 9:01 AM

To: Ira Tessler; Scott Seltzer

Cc: Eric Giere

Subject: Hearyou2!

Thanks Ira. You the man!
nate

From: Ira Tessler [REDACTED

Sent: Tuesday, August 10, 2010 10:00 AM

To: Nathan Sann; Scott Seltzer

Subject: RE: We are setting up a new company.

Here is the info for the new company

url: login.connectmevoice.com/REDACTED

Phone #: 1-888-865-8329

* ~+» REDACTED
Pin:

Ira Tessler
ConnectMe
800-743-1208 ™
REDACTED

From: Nathan Sann [mailto:nate @emericamedia.com
Sent: Monday, August 09, 2010 2:20 PM

To: Scott Seltzer; Ira Tessler
Subject: We are setting up a new company.

Hey guys, Nate from Montana here. Hope all is well. So It's that time of the year again. We are going to be setting up a
new company called hearyou2.com. It is going to be the same thing as the last few. I have included the logo and there is
no big rush if you can get to it this week that would be great. | assume the same rate as before?

Nate Sann

Representative for Emerica Media Corp
2120 So Reserve St PMB 210

Missoula MT 59801

Dfﬁce: 406_REDACTED

cel: 406

nate@emericamedia.com

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.1890 / Virus Database: 2108/4686 - Release Date: 12/17/11
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No virus found in this incoming message.
Checked by AVG - www.avg.com
Version: 9.0.851 / Virus Database: 271.1.1/3061 - Release Date: 08/10/10 02:35:00
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France, Laureen
-

L m
From: Nathan Sann
Sent: Wednesday, March 10, 2010 8:40 AM
To: . Scott Seltzer
Subject: RE: Do you happen to have the customer login numbers for the following sites?

Scott,

Hey Scott my good man. Thinks are progressing at an even pace here. The price of $400 for a new company is ok, butlra
says he won’t be able to set it up till the 22™. Is there any other engineers you might have available that could help us
get it up and running a bit quicker? Hope all is well in NJ!

Nate

From: Scott Seltzer [REDACTED )

Sent: Wednesday, March 10, 2010 7:06 AM

To: Nathan Sann

Subject: RE: Do you happen to have the customer login numbers for the following sites?

Hello Nate,

We have not spoken in a while, | hope all is well with you! | did just want to confirm that the new company setup will
incur a one-time fee of $400.00 for the setup time. Please confirm that this is okay with you.

Thanks!

Scott

From: Ira Tessler REDACTED J

Sent: Wednesday, March 10, 2010 9:03 AM

To: Nathan Sann

Cc: Scott Seltzer

Subject: RE: Do you happen to have the customer login numbers for the following sites?

Here are all your accounts including the new Securadat. | need a logo for that company and a support email address in
order to complete the work.

Thanks,

Ira

Company Phone Number Pin Support Email

American Evoice 1-888-373-5185 REDACTED support@myamericanevoice.com
Foneright 1-888-863-2826 support@foneright.com

Network Assurance 1-888-289-1608 support@mynetworkassurance.com
Voice Mail Services 1-888-486-9736 support@myvoicemailservices.com
Voicemail Professionals 1-888-452-2910 support@myvoicemailprofessionals.com
MyTechmax 1-888-606-4192 suppert@mytechmax.com
Continental Online Productions 1-888-214-8359 (REDACTED

United Residential 1-888-867-3858 REDACTED

Securatdat 1-888-2858-1715
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From: Nathan Sann [mailto:nate@emericamedia.com]

Sent: Monday, March 08, 2010 6:24 PM

To: Ira Tessler

Cc: Eric Giere; Daniel Bethke

Subject: RE: Do you happen to have the customer login numbers for the following sites?

Would a ETA of Next Wednesday be acceptable? Thanks!
nate

From: Ira Tessler [REDACTED

Sent; Monday, March 08, 2010 11:53 AM
To: Nathan Sann

Subject: RE: Do you happen to have the customer login numbers for the following sites?

I'm not going to be able to get to it this week. I'm tied up with other projects.

From: Nathan Sann [mailto: nate@emericamedia.com]

Sent: Monday, March 08, 2010 1;53 PM

To: Ira Tessler

Subject: RE: Do you happen to have the customer login numbers for the following sites?

Ok I’'m gonna track down the logo. If you wold start up Securatdat, just as we have done before for the other companies.
| appreciate it. Let me know if you have any issues or concerns.
ante

From: Ira Tessler [REDACTED |

Sent: Monday, March 08, 2010 11:46 AM -

To: Nathan Sann; Daniel Bethke; Eric Giere

Subject: RE: Do you happen to have the custamer login numbers for the following sites?

Yes, the customer uses the same number, enters there boxnum and pin. No | don’t have anything for Securatdat.

From: Nathan Sann [mailto:nate@emericamedia.com]

Sent: Monday, March 08, 2010 12:10 PM

To: Ira Tessler; Daniel Bethke; Eric Glere

Subject: Do you happen to have the customer login numbers for the following sites?

Ira,
Hope allis well and Spring is finally finding
you guys.

We are rewriting our welcome letters and |
am trying to work out what number the
customers receive for each of the following
companies. | have included the ones that
you sent to me a while back, they are the
master account numbers that | can login
from the login.connectmevoice.com page.
But are they the same numbers the
customer receives to call into their box? {Of
course with a different pin...)

1-888-373-5185 JREDACTED

2 PX 12, Att. 34, p. 000730



So in essence can you verify that these
numbers are the ones the customer
receives to call in and access their account?

Lastly in the chaos | am not sure if | ever had
you create an account for Securatdat. If we
do not have an account for them then fam
going to send you a logo and would love if
you could set up the new company when
you have time.

Thanks for your time!

American Evoice

Foneright 1-888-863-2826 . REDACTED
Network Assurance 1-888-289-1608
Voice Mail Services 1-888-486-9736
Voicemail Professionals 1-888-452-2910

Nate Sann, President

Blended Market LLC

Contractor for Emerica Media Corp
2120 So Reserve St PMB 210
Missoula MT 59801

office: 406-REDACTED

cell. 406

nate@emericamedia.com

No virus found in this incoming message.
Checked by AVG - www.avd.com
Version: 9.0.733 / Virus Database: 271.1.1/2733 - Release Date: 03/10/10 02:33:00

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.1890 / Virus Database: 2108/4686 - Release Date: 12/17/11
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France, Laureen
L
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From: Nathan Sann
Sent: Tuesday, October 13, 2009 9:54 AM
To: 5cott Seitzer
Subject: RE: We have the page for myTechmax.com

Yes go ahead and charge that on the card.
Nate

From: Scott Seltzer REDACTED

Sent: Friday, October 09, 2009 9:02 AM

To: Nathan Sann

Subject: RE: We have the page for myTechmax.com

Hello Nate,

I hope all is going well with your travels. Per our previous emails, | have attached the $750.00 invoice. | know that we do
need to have our conference call next week, and get some of the details finalized. Please let me know if [ can charge this
on the card on file.

Thanks,

Scott

From: Nathan Sann [mailto:nate@emericamedia.com]
Sent: Thursday, October 01, 2009 12:05 PM

To: Scott Seltzer
Cc: Steve Sann
Subject: RE: We have the page for myTechmax.com

Scott,

Good news first.

$750 is acceptable for a new business. Go ahead and send us an invoice for that and we will get that over to you. The
other side of the coin is that the Email to voice upgrade doesn't go anywhere. You click on it and it simply disappears
into the vapor. It should lead to setup page for an account on the email to voice system. Any idea how we can get that to
work?

Nate

From: Scott Seltzer |REDACTED @connectmevgice.com
Sent: Wednesday, September 30, 2009 1:04 FM

To: Nathan Sann

Subject: RE: We have the page for myTechmax.com

Hello Nate,

We have now completed the upgrade project. | believe that everything should be working on that, including the IVR
changes.

The additional work | had mentioned is to create a new company. If this does not sound right or you have any questions
please call me to discuss.
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Thanks,
Scott

From: Nathan Sann [mailto:nate@emericamedia.com]
Sent: Wednesday, September 30, 2009 11:30 AM

To: Scott Seltzer
Subject: RE: We have the page for myTechmax.com

Scott,

I appreciate your quick response. | guess | am little confused on what is the original scope. | am going to assume that the
additional new work is the creation of the new company? Does the original scope include modifying the link in the
upgrade button to link it to the email to voice system? Right note that link doesn’t go to anything. And ira asked me to

contact you regarding that. We should be able to pay you promptly after we get this worked out. Thanks!
Nate

From: Scott Selizer [REDACTED @connectmevoice.com]
Sent: Wednesday, September 30, 2009 6:19 AM

Tao: Nathan Sann

Subject: RE: We have the page for myTechmax.com

Hello Nate,

I hope ali is well with you. | discussed these additional changes with Ira, and it will take several hours to complete. If you
want to move forward with this, the total customization costs could be $750.00 ($500.00 for the original scope, and an
additional $250.00 for the new work). Please et me know if this is okay with you.

Thanks,

Scott

From: Nathan Sann [mailto:nate@emericamedia.com]
Sent: Tuesday, September 29, 2009 11:31 AM

To: Ira S, Tessler; Scott Seltzer
Cc: Daniel Bethke; Richard Fansiow
Subject: We have the page for myTechmax.com

Ira,

We are building the login page to mytechmax.com right now and we simply need you to create a login for us and work
with Richard on setting up the new company with your system. Daniel Bethke who is also cc’d on this list is making our
front end landing page and is the guy to work with to make that login work. Thanks,

Nate

No virus found in this message.
Checked by AVG - www.ave.com
Version: 2012.0.1890 / Virus Database: 2108/4686 - Release Date: 12/17/11

No virus found in this incoming message.
Checked by AVG - www.avg.com
Version: 8.0.851 / Virus Database: 271.1.1/3061 - Release Date: 08/10/10 02:35:00
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France, Laureen
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From: Steve Sann

Sent: Tuesday, May 08, 2012 7:35 AM

To: Scott Seltzer

Cc: Rob Braach

Subject: RE: Emerica_ConnectMe termination letter (2)

Carrection: Scott, the date of the termination should have been yesterday, May 7.

From: Scott Seltzer [REDACTED  @connectmevoice.com
Sent: Tuesday, May 08, 2012 6:10 AM

To: Steve Sann

Cc: REDACTED@connectmevoice.com

Subject: Emerica_ConnectMe termination letter (2)

Hello Steve,

Per your instructions, we will process the cancellation of your accounts as of 5/14/2012.

Best regards,
Scott Seltzer

From: Steve Sann [mailto:steve@emericamedia.com]
Sent: Monday, May 07, 2012 3:33 PM

To: =“@eonnectmevoice.com

Cc: Rob Braach; Jon Shields; Jon Shields

Subject: Emerica_ConnectMe termination letter (2)

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.1913 / Virus Database: 2425/4984 - Release Date: 05/07/12

No virus found in this message.
Checked by AVG - www.ave.com
Version: 2012.0.1913 / Virus Database: 2425/4985 - Release Date: 05/08/12
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From: Steve Sann

Sent: Monday, May 07, 2012 12:33 PM

To: @ epnnectmevoice.com

Cc: Rob Braach; Jon Shields; Jon Shields

Subject: Emerica_ConnectMe termination letter (2)
Attachments: Emerica_ConnectMe termination letter (2).docx

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2012.0.1913 / Virus Database: 2425/4983 - Release Date: 05/07/12
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Steven V. Sann

Emerica Media Corporation
2120 5. Reserve 5t. PMB 210
Missoula, MT 53801

May 7, 2012

Mr. Scott Seltzer, President
ConnectMe, LLC

90 Bridge Plaza Dr.
Manalapan, NJ 07726
REDACTED

RE: Via email and USPS

Dear Scott,

Please cancel the ConnectMe service agreement with Emerica Media Corporation effective this

date, May 14, 2012,

Also, this letter authorizes you to speak to Jon Shields regarding my account.

Sincerely,

Steven V. Sann
President
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CERTIFICATION OF RECORDS
OF REGULARLY CONDUCTED ACTIVITY
PURSUANT TO 28 U.S.C. § 1746

I, @a f 0/ %lm ZJE/L’)U‘W‘) _, have personal knowledge of the facts set forth below

and am competent to testify as follows:

1. I have authority to certify the authenticity of the records produced by U.S. BANK, NA,

and attached hereto.

a
H

" The documents produced and attached hereto by U.S. BANK, NA, are originals or trus
copies of original records of regularly conducted activity that:
a. Were made at ar near the time of the occurrence of the matters set forth by, or
from information transmifted by, a person with kmowledge of those matters;
b. Were kept in the course of the regularly conducted activity of U.S. BANK, NA;

and

c. Were made by the regularly conducted activity as a regular practice U.S. BANI,

NA.

I certify under penalty of perjury that the foregoing is true and correct.

Executed on: 5 i 3 0 . , 2012
(Date)

Location: 5{-/ (/ A U’—@L'WU L’*l,_ ﬂ’/ bl Sode

(City, Staie)
({27?;@ lﬁwu)

SIGNATURE
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Apr. 27, 2011

1B {ors8)

8:10AM

US BANK DOWNTOWN Ne. 1769 P, 1/1

THE BANK IS HEREBY AUTHORIZED TO RECORNIZE THE SIGNATURE(S) SUBSCRIBED BELOW IN THE PAYMENT OF FUNDS OR THE
TRANBEACTION GF ANY BUSINESS FOR THIS ACCOUNT, ALLTRANSACTIONS SHALL BE GOVERNSD BY APPLICABLE LAWS AND THE
BANK'S TERMS (COPY ACKNOWLEDGED AS AECEVED HEREWITH) THAT PERTAN TO THE TYPE UF ACCOUNT AND STMLE OF
OWNERSHIP INDICATED ON THIS CARD. UFON THE REQUEST OF THE BANK, ANY GONSLMER REPORTING AGENGY IS HEREBY
INSTRUCTED TO FURNISH A CONSUMER REPORT RELATING TO THE UNDERSIGNED TO THE BANK. REFER TO RESOLUTION ~ ~~
FOR AUTHORIZATION OF SIENATURES YFERE AUTHORI2ANION IS REQUIRED.
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US BANK DOWNTOWN No. 1747 P 1/1

e - e e P T Y 4 v e .. - -

THE BANK 1S HEREBY AUTHORAIZED TO RECORNIZE THE SIGNATURE(S) SUBSCAIBED BELOW IN THE PAYMENT OF FUNDS OR THE
TAAMSACTION OF ANY BUSINESS FOR THIS ACCOUNT, ALL TRANSACTIONS SHALL BE GOVERNED BY APPLICADLE LAWS AND THE
BANICS TEAMS (COPY ACIKNOWLENSED AS RECEIVED HEREWITH] THAT PERTAIN TO THE TYPE OF ACCOUNT AND STYLE OF
OWNERSHIP INDICATED ON THIS CARR. UPON THE AEQUEST OF THE BANMI(, ANY CONSUMER REFOATING AGENDY |S HEREBY
INSTRUCTED TO FURNISH A CONSUMER RT RELATING 7O THE UNDEHSIBNEDTDTI*IE BANK. REFER TO RESOLUTION FILE
FOR AUTHDRARZATION OF SIGN ATLIRES WHERE AUTHDREK!’!WEQ
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Apr, 27, 2011 7:55AM  US BANK DOWNTOWN No, 173 P. 1/1

THE BANK IS HERERY AUTHORIZED TO RECOGMZE THE SIENA'(UHE(n] SUBSCHIBED BELOW 1N THE PAYMENT OF FUNDS OR THE
TRANSAGTION OF ANY BUSINESS FDR THIE ACCOUNT, ALL TRANSAOTIONE SHALL BE GOVERNED BY APPLICABLE LAWS AND THE
BANKS TEAMS (COPY AOKNOWLEDGED AS RECEIVED HEREWITH) THAT FERTAIN TO THE TYPE OF AQCOUNT AND ETYLE OF
GWNERSHIP INDICATED DN THIS CARD. UPON THE REQUEST DFTHE BANK, ANY CONSUMER REPORTING AGENCY 1S HERERY
INSTHUCTED TO FURNISH A CONSUMER REFDHT RELATING TO THE UNDERASIGNED TO THE BANK. REFER TO RESOLUTION ALE
FOR AUTHORIZATION OF SIGNATHHES WHERE AUTHORIZATION IS RAEQUIRED.
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Apr. 27. 2011
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B:03AM

US BANK DOWNTOWN No. 1753 F. 1/1

Hizanic

THE BANK |5 HEREBY AUTHORIZED TO RECOGNIZE THE SIGNATURE(S) SUBSGRIBED SELOW IN THE PAYMENT OF FUNGS OR THE
TRANSACTION OF ANY BUSINESS FDF THES ACCOUNT. ALL TRANSACTIONS SHALL BE GOVERNED BY APPLICABLE EAWS AND THE
BANK'S TERMS [COPY ACKNOWLEDEED AS RECEIVED HEREWITH) THAT PERTAIN TO THE TYPE OF AGCGOUNT AND STYLE OF
OWNERSHIP INBIGATED ON THIS GARD. UPOM THE REQUEST OF THE BANK, ANY GONSUMER FERFORTING ASENCY [S HERERY
INSTRUCTED TD FLIANISH A CONSUMER,REPOAT RELATING TO THE UNDERSIGNED TO THE BANK. REFER T AESOLUTION 7 = |
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1 arn no} oubjeet Lo backup wititoldin b:c.#:a [} 1 &m axmmgt frem by withholding, o () | nava gl bean nolifad by (ha intsinal
Revsmua Sefviea {IRS) tial | sm 2ublasd w lEEGT withholding 63 o resull of Felurg b repoin &l neeas) or divigands, or (<) the iRS has
nelllsd ma i) [ am no jehgar eubiacy o backup withhalding, and

51 lemax LS. Gitzan or oher LS. pateoi.

4) lom [ from fepEorting. To cialm iplion you muel chack thiz baa, [T

Cedtifeslon netrastion=. Yau must cross o, < abovs IF yau have bean noliNed by the 1AS fnt you e amsntly supjact e back up wihheiding
bacatise you havae ixfled to mport ell lnteres: o V5% ralum. Far ) swiate wsnghclong, iam 2 doas nol apply, For m:ggagnlninmst
i, Bcquisilion or sbanuamnent of sacurepbropany, lallcn of dabt, comributionn 1o on individyal ratirement arsngement {IHA]. and genamliy.
peymar giher then inieresl snd did niod rfquired (o eign fig Casinsglion, bl you must provids yecr cairedt TIN.

The Inisnral Rovenus Sarvleg,
oveld backup Withholding.
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PX 12, Att. 35, p. 000745




Apr. 27, 2011 B:04AM

.
by

A ks,

ACMAME 1 STEVEN V SANN 100 2604
ACNAME 2 NATHAN SANN 100
/_,gc NAME 3 AMT OF INTIAL DEPOSIT & S00_0[
NAME 4 .
; NAME & BA:?KUM OF CHECK @
ABDAESS 2120 S RESERVE ST PMB 21p 0 o' E0 oo [
lele, M1~ 59 P
Gy MISSOULA STATE MT 2P SDED1G451 PHONE “DACT=0Rerore —a e
TYFE OF Blsinzss TAX 1D grEIN ¢ ONCTED

US BANK DOWNTOWN

-IL5. BANI, N.A.

Coib 0535

ACCOUNT MAME — wSECTIRATDAT INC

AC § REDAGIED

TYPE SILVER BUS CHECKING

oF
ACCOUNT

SIGHATURES EXISTING COURTESY

REQUIAED CUSTOMER CARD

Cdarm

DWNERSHIP orbnradon

OTHER SERVICES

OFFICE (D584

RESIDENCE

HESIDENCE PHONE FEDPCIED

Sk izt crp-Sin

ISSUEDATE moaomg  EXP DATE 0N0pom  CARB ND,
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‘93\1:5 OPENED: 20100308  TIME OFENED: 10-55

OFENED Bv: COLE, CHAD M.

A
¥

No. 1756 P, 1
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)ﬁapwn/.gg‘?’s 7[:;?<

(u:l?ze#ef’s‘

0319 {aE09)

-

“Tha basik f Raraby auibartesd o recogpiee the eignatura(s) subsesibed below In the paymsnl ol funda o the tranaactios of any bitinass ke thia ocooonl, A
tranaactiong shalf be v bxx_:ppﬂcabla lawa B Lha banks 1eims {copy acknowledged a3 rmrabved homgwith) 1L p=tialn t the yp= of nesatnl &nd
Zyla 0l ownar=hip indieated ow thiz cant. Upen thy mguest of the bank, any con=itar reponing ageivicy 18 hemby ingetelsd 10 Jumish @ cohetmer repar
falating Lo the tndarzignad te tha kank. Hofor (o maclkuion filg far suthorzton of /gnal ures whers nullorzlon (@ moimed.
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OmMA. s ‘ N}
Omaz,  Cmss
REMARKS
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s 13 iy eanest 1xpayar kienificaton mumber for ] sm waling lor 8 mambisr 1o e 1esued 1o ma), md
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H Aevanuu Sm}-\adcn uﬂs?‘;i':;:u 1 Lm au?]“ac( ta h:du(:p}wﬂnmlulngas 3 rasul] af tafiune igkr;upqu E:n)!nlan-_-.t or tluldgnda, of (o) the 1AS hoe
nalllizd me tha | &m ng Jonger subjact s backup vwithhnlding, and
9} 1t mm 0 U.5. Gitizen ar ather U5, pameon,
4} | am en exempl peyea. T claim (ba exempiion, you mest check this box. ]
Cestifesbion Inmris|ans Yo munt efoss ot figm 2 shova if y=u haue bean notHod by tha 5 that you g6 curenty subect o Back tp withhaglding
boeatn you heva [alid m rapart af intaragt and dividsnds oo your 152 rehyn, For roygl 6elala tan=astions, om 2 doss fo) spRhL Form:;tﬂagg Inlereat
(raid, Ergueeitan ar xbysdonmaonl of necuwsd propany, cspllation of dab, teajrbullang 1o 8n individial milrmment amsngesment (7A). gancrely,
prayirenn Glhar lhan Intersal and dvidead you ara nal w=uiad b slgh the Ceemicalian, bl you miust provids your esemd TN,

Tha [nimmal Ht-mmas:mrl:!u oggs not requira yolir nl 1o ony provision of this d Tt amar than the cactifealiane mquivad o
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Sgraiuis of WS. Forggn -.S e Daty 5/9/10
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- (1.5 BANI, N,A. COID o555
ACCOUNT NAME  »SECITRATDAT INC
ACNAME 1 NATHAN SANN ' J00 AC f -REDAGTED oo
ACNaME 3 STEVEN V SANN SWL
|aC NAME 3 AMT OF tNITIAL GEFOSIT ¢
" NAME a
_NAME § ACTED Baaa | CHETK 3
EADD“ESS 2120 § RESERVE 5T PMB 210 HOW [
Leky MT 59847 o
CITY MISSOULA STATE MT 2P 398016451 PHONE FEDACTE T Ner, YEARS
TYPE DF BUSINESS TR ID #EIN & REDACTED
TYFE SILVER BUS CHECKING SIGNATURSS EXISTING COURTESY
oF REQUMRED CUSTOMER  CaARD
ACCOUNT ClreM 1 PR Y 0
DWNERSHI® £ emararion Gave
OTHER SERVICES e @i@ﬂﬁg \ i v -
RESIDEMCE

AEADENCE FJIBKNE REDACTED

ID TYFE

ISEUE DATE

.I. T s
e seh et
WWATK  EAF DATE puooaoon  CARD NO,

1t

OATE OPENED; 20100308 TIME OPENED: 00:00

OPENED BY:

*
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US BANK DOWNTOWN fo. 1759 P 1

us|:=lid

Tha bank i hasby suthorized \g recegnlzs the sigralire(s) subseribed balow in the paytnent ol lunds ortha imnegction of any busin s (or 1hls seoognt, ;RTIT
Imnzactiens ehall ba gavsmad by applicatss love grd Uis banks tanns {copy seimawladgad aa mesived horswih) et pertain 1z the ypa of stesunt and
elyla of ownarship incicalad of thiz o Upan tha requass of the bank, wiry corsUmar faponiing sgiency & harely lnatructad 1o lumish 6 consumar rapan
mlating la (ho undaralgnad va cha bank., Fakro reaciitien filg for surhorltsticn o slgnalumes whara suitorizalion ts mquired.
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" SIGNATURE OF AGGOUNT NAME 1 (D0 NOT PRINT)
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SIGNATURE OF AGCOUNT NAME 3 {DD NOT PRINT)

—
REMARKS

Omr.  CIus
[IMRS. _ [Omiss

SIGNATURE OF AGGOLINT NAME 4 (DO NOT PRI
OmA.  Owms ( A

COMpe.  TIMiSH
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4} 1 em tn sxompl pxysa. To cialm ha exsmalion, yol mus) chock this bax. 3
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becauan yau have kilad o repor| all hlarst and dividends on yeur 2 relum. For real éslnlo Iransscions, fsm 2 doe= not anp‘y.Farmarllssgo bvamal
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paymente ollwe than Intarst tnd dividend yoll are noy required Iz aign ibg Gertlicatlon, kb you must provids your mmcE?nH.

‘The Internal Rovenlip Sanvice ao|1etuire your conaant ta any peavislan of this doecumaont other Lhon tha conificslions requiroed o
nvald breiqup withhalding, : 6
Dals 53 Z

=]
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5]

| us.BAmC YA, Coin 0SS5

ACCOUNT NAME  *TECHMAX SOLIFTIONS, INC

AENAME 1 NATHAN SANN SWL AC 2 REDACTED 1gg

ACNAME 2 STEVEN ¥V SANN SWL

ACNAME 3 AMT OF INTIAL BEFOSIT ¢ 300,00
AME 4 AMOLINT DF CHECK 3

- WAME & BANK en

A
ADORESS 10| B BROADWAY ST # 207 a quw U_QJWRHPLD m
RO

ciry MISS0ULA STATE MT 2iF 398024570 PHONE T CIEDROACTED | Nny wERRS \«_
TYPE DF BUSNESS  interget mavketing TAX |t #/EIN & FEDACTED

TYPE FREE SMAL SINESS CKIN SIGNATURES EXISTING COURTERY

oF LB G AETLIAED CUSTOMER  CARD

ACCOUNT {1APk 1

OWNERSHIF mmmaration
DOTHER EERVICES

OFICE  0D5B4
HESIDENCE
JESIDENCE FHONE FEDACED REDACTED REDACTED VERIFIED [
2 TvE - Y] ISSUE DATE REDACTED  EXP DATE WEDAGIED  amp o o icrel
IATE OFENED: 20080307 TIMEORENED: 11:01 OFENED BY: MEUCHEL, CINDY S. faYar e
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Mbank.

THE BANK IS HERERY AUTHORZED TO RECOGNIZE THE SIGNATURE(S) SUBSCRIBED BELOW [N THE PAYMENT DF FUNDS OR THE
TRANSAGTION ©F ANY BUSINESS FOR THIS ACCOUNT. ALL TRANSACTIONS SHALL BE GOVERNED BY APPLICABLE LAWS AND THE
BANICS TERMS (COPY ACKNOWLERBGED AS RECEVED HERBWITH) THAT PERTAIN TQ THE TYPE OF ACCOUNT AND STYLE OF
OWNERSHIP INDIEATED OM THIS CARD. LUPON THE AEQUEST OF THE BANK, ANY CONSUMER REPQATING AGENGY IS HEREBY

INSTRUCTED TO FURNIEH A CONSUMER REPORT RELATING TO THE UNDERSIGNED TO THE BANK, REFEH TD RESOLUTION Br-=]
FOR AUTHORIZATION OF SIGNATUHRES WHERE ALITHORIZATICN IS RECUIRED,

SIENATURE OF ACCOUNT NAME 1 (DO HOT PRINT)
Wl

w

ST n.',". S

P ACCOUNLIRWES {00 NOT FRINT) D

NAME 3 (DO Nn??m
OMR.  CMs { HT
[ImAs, [CIMss
SIENATURE OF ACGOUNT NAME 4 (DD NOT PR
OMR. [OwMs ¢ NT)
OMmAs.  CImiss
HAEMARKS __I
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Tha num:r_huwn nhis fe:m my euriesl (wmrldﬁnﬂﬂ::nm nurnbar{:rr lam wumng {or a nmbar fo be I=ygd o ma}, and
lurn nat zublact 1o bad holdrig & mT ding, of {b) ¢ kave no) bean noliled by A Imgmal
Burv]ca {IAS}) l.hal I nrn aub,a:l @ Bﬁﬁmn mihhal:ing ln [y rauu Rllum o report all Inloren! or dvidends, or {£) lha IRG has
nnllﬁad i3 that [ Bm na | to backup withboldiey, Tnd
H tam & W5, Gilkz=n cr gihal

tam oxampl from rnpumng Tn im Examgtion yaut mugi chick s bax, O

R Certifieatlon Inatruchions. Ymi muat ees o tsm 2 sbowg n’yau have boar neilled By tha IRS Mat
betmiues you have lalad {0 repor 2 nteasl ur k8% raturn,

U1 Are cuTrsnily sUbjee Lo back up Wihhalding

For mat stz fransactiors. hem 2 doga not 3pply, Furrnnnmgu lnturael
mld, anqu:sﬂnn ar abandunmanlnisvcumd z:al:a nat L‘uhl. m on rufvidual radiemany m‘m'lgmanl.(ﬂ:m ) ard |
payments olker than infaras! ] nnl i qulred !g sign tha nﬂ‘an bul you rugt provios Your comad] T1

The Intnad Rovante Sondeafiona fotfrfQuis y =Jin ul' min dacumar oliter than the corifeatans requind to
svaitl bnchup \ﬁmhnldlnn.

- —{JB’
.'irgmuura - U B F‘armn . - nﬂegj_’ ,7 —
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110 {102007)



“E Apr, 27, 2011 B:07AM US BANK DOWNTOWN

WS RAMK, NA COm D555
ACCOUNT NAME  *VOICH MAH, FROFESSIONALS, INC

ACNAME 1 STEVEN V SANN WL w5 AC § REDACTED gygg
ACNAME 2 B o n/fn m"i\:\,g.r—- Swi “.75

RENEME 3

AMT OF INIVIAL DEFOSIT & 300.00

AME 4 AMDUNT aF tHECK = 300,00
AJAME § BANK U5, RARK
ESS 1001 E BROADWAY ST PMB #207 Hos [
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TYPE OF BUSNESS Ineerper soarketing TAXID YEIN £ REDAGIED
TYPE FREE SMATLY CHON SIGNATURES EXISTING COURTESY
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ACCOUNT CIreM 1 .
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RESIDENCE
RESIDENCE PHONE REDAGTED REDACTED HEDACTRD VERIMED L]
n:ITYPBnad-. D L " 155ue oATE REPACTED  myvp pate REDACTED  capp ND.REDACIED
DATE OFENED: 20070307  TIME OPENEDR 1T1:45 . OPeENEBY: MEUCHEL, GINDY S(ﬁ]—nﬂj
— F - ! -B-'l \\1"' N\
no etmrdd.
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[Bbank.

No. 1765 P 1

THE BANK IS HEAERY AUTHQRIZED TD RECOGNIZE THE SIGNATURE(S) SURSCRISED BELOW IN THE PAYMENT OF FUNDS OR THE
TAANSACTION OF ANY BUSINESS FORTHIS ACCOUNT. ALLTRANSAGTIONS SHALL BE
HANK'S TERMS (COPY ACKNOWA.EDEED AS AECEIVED HEREWITH
OWNERSHIP INDIGATELD ON THIS CARE. UPDN THE REDLIEST OF THE BANK, ANY CONSUMER REPQHATING AGENCY {5 HEREBY
INGTARUGTER TD FURNISH A CONSLIM]

FOR AUTHORIZATION OF SIGNATURES

COVERNED BY APPLIGABLE LAWS AND THE
THAT PERTAIN T THE TYPE OF ACCDUNT AND STYLE OF

REPORT RELATING

THE UNDERSIGNED TD THE BANK, REFER TO RESQLLTION FILE
HERE AUTHORIZATI =

N IS HEQUISED.
1

Ows
I Miss

OmMr. s Mt -
ClsAs. [ MISs [ e
ACCOLUNT NAME 3
OmA. [Owms
[JMAS.  EImss
ACCOUNT NAME 4
Qaa. OMs
[IMAs.  [IMss J
REMARKS
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B
B
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pEY, actlisilien or sbandonmant of Sectired proparly sancelinlion of daby, canoibutiens 1o an individual retirement erenpemenl {IRA), end ganeally.
| ptymanls gthar then nlenes) and dividsnd yeu arg @

y MELL
bacxuzs (8] [ 4m eemmt fom bockUp wilkholding, or {b}{ bave nol beon nolifed b¥ n imemal
wilhhpiding 82 & regul of Fllure (8 w=ron all liarest o devidonda, or [£) e (RS has
BCi to hagiap withholdng, snd
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Thres Imtarmal Aevahue Eorvico dod
avald bockup withholding.
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our canacn 7{( p
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U5, BANK, NA, coip
— )

oot mvE\lTag (Nl Profeesiondds T ho
AL NAME ¢ ﬁ-l-euﬂ'n V Sq_n n G"\O o A g REDACIED 33_ 3
AC NAME 2 Sann 3
~UAME 1 AMT OF INITIAL DEFOSIT &
| MAME s AMOUNT OF CHECK 8
E NAME 5 BANK
ADDRESS How []

106l £ Breaduny T+ 07 _
Y [\SSoalde STATRn- SARD)  PHoNE o TR e
'YFE OF BUSINESS TaY 10 rfaN 7 .HEDAm 7
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F : REOUIRED CUSTOMER  CARD
:.c::num-ﬁ-e-& S{l\a;u b..L's,_ G}% Cinem
WRERSHIP 30 epen G2 o
ITHER SEAMCES OFFICE
\ESIDENCE
ESIDENCE FHONE VERFED[]
D TVRE -0y L 185UE DATEREDACTED  gop pap o o er ARD O, CTED

- 4

e ez . ] TIME OPEHED: oFIRE BY: (R FT\Zer(d Iha
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No. 1766 P. 1
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Apr. 27, 2011 B:09AM U3 BANK DOWNTOWN | No. 1767 P 1/

THE BANK 15 HEREBY AUTHORIZED TO AECOGNEE THE SIGNATLAELS) SUBSCRIZED BELOW IN THE PAYMENT OF FUNDS DR THE
TRANSAGTION OF ANY BUSINESS FOR THIS ACCOUNT ALL THANSACTIONS SHALL BE GOVERINED BY APFLICAELE | AWS AND THE
BANK'S TEAMS (COFY ACKMOWLEDGED AS HECEIVED HEREWITH} THIT PERTAIN TO THE TYPE OF ACCOUNT AND STYLE OF
OWNERSHIP INDIOATED ON Ti-IS CARD. UPON THE REQUEST OF THE BARK, ANY CONSUMER REFORTING AGENOY 15 HEREBY
INSTRUOTED TO FURNISH A CONSUMER REPORT RELATING TO THE UNDERSIGNED TO THE BANK. AEFER TO RESOLUTION —7'~
FOR AUTHORIZATION OF SIBNATURES WHEREAU}HOHIZM‘I‘DN 1& REQUIRED.

_— aljzlwals OF AECOUNT NAME 1 [0 NOT FAINT} -~
prs.  Cjmss 4 o™y

: 7 WUHE [OF ACCOUNT NAKE 2 (DO NOT BR
e o T i
: MRS. [IMiss P g

DENATURE OF ACCOUNT NAME 8 {010 NOT PAINT)
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SIGNATURE OF AGCOLINT NAME 3 (D0 NOT BAI
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REMARKS
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you hava falled to repor all | and uwluandsmwurm pileerie Fer ral snlole lesnsections, llam 2 thaes po| upE'-?r For 63 nlareat
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US. BANK, R.A. . CO|D HEDACT

ACCOUNTMAME  =VQOICE MATL SERVICES, LTD

AC NAME 1 BT v Dkfmgﬁ SANN “'b% KQ AC & REDACTED ngpo

AC NAME Z

ACNAMEZ B _onda miller 75 AT OF INITIAL DEFOSIT ¢ 21,000,00
A7NAME 4 AMOLNT OF CHECK 8

AME 5 BANK

"BIAESS CRTENERSTIT TS 2UY o ey STRG 7HBLD a
| (28 £ Brogdowy, PP 267 Wela iz
civy MISSOULA STATE MT ZIR PHoNE REDASTRR ORI AR
TYPE OF busmiss  TELECOMMUNICATIONS TAX D #7EIN 2 FEDACTED
TYPE SIGNATURES BEXISTING COUATESY
ar FREE SMALL BUSINESS CRING REDLIRED CUSTOMER  CaRb
ACCOUNT OreM H
OWHERSHP 5 e qnrarion
OTHER SERVICES OFFICE (584
RESIDENCE
'RESIDENCE PHONE REDACTED VERIRED []
1D TYPE 155U DATE  oomomone EXP DATE oG  CARD NO.
DATE DFENED: 20051114  TIME DPENED: 05:08 OPENED BY: MEUCHEL, CINDY S, /7 I'Y1\
0 re(uaneﬁ S
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7:53AM

US BANK DOWNTOWN No. 1735 P. 1/1

THE BANK i5 HEREBY AUTHORIZED TO AEQOENIZE THE SIANATURE(S) SUBSCRIBED BELOW IN THE PAYMENT OF FUNDS OR THE
TRANSACTION OFANY BUSINESS FOH THIS ACCOUNT, ALL TRANSAOTIONS SHALL BE GOVERNED BY APPLICABLE LAWS AND THE

BANIK'S TERMS [COPY ACINDWLENRED A5 RECEVEDR HEREW(TH) THAT PEMHTAIN TO THE TYPE OF ACGOUNT AND STYLE OF
OWNERSHIP INDIOATED AN THIS OARD, UPON THE REQUEST OF THE BANK, ANY CONSUMER REPORTIMG AGENCY 1S HERFBY
INSTRUGTED TO FUBNISH A OONSUMER REPORAT RELATING TO THE UNNERSIAMED T{ THE BANK. REFER TO RESDLUTION FILE

FOR AUTHORIZATION OF BIGNATUAES WHERE NJTHDHIZM‘I gijJS-ﬁEUUs}ED N
NT |

OMR [CIMS -~
MRS, [CMiss

AGCOUNT NAME 3
Omut  COims
CIwAs, O Miss
O Owe AGGOUNT NAME #
CmRs.  CEMiss

REMARKS

I'.‘anlllcnllun: Undar pﬁnﬂﬂea of paifury, 1 carily mal
numbar ghown an [his Yorm |5 my conmed tntpayar IdaniTeation mumbar for | om Walitng lor o ntmbar |a bo |seuad b mp), ond
{a Inm nol aubjeel 1o Imckup wilthalding beeaune [0} 1 am aRempt rem bickup witmhokding, of rb) | kaye nol koon halffrad by Me Intemal
venia Byrvica (IRS) el | am gubmsd lo bnchup wilkholding s 2 resull of fadure Ly npod all interett or dividends, or (=) e RS hys

netfﬁ—:u me thel | &3 na hngwﬂﬁlind In bad(up wilbhelding, and

lam g UE. n (inclding 3 ).

| giemt ExEmp rn repaning. To cialy emmpllm you musl check Jhis box O
cu:mcaunn Inafrustione. You mual erass out tam 2 sbave if Yoll heve been nolined by e IHS malyou ara cijranty nub}sd |6 Atk up withhpldng
baEauss you hava falied 13 mzon il nitms) and duidanss s your by il For peal sslats nssedine, l=m 2 decs sol apply. For man ]?
Inl.xzmm pld, asquisilek or nbandemnam of ascusd propary, cencallation of debt, conmibutions to an im?wdua! refirement urmru:smant [iRA ?:cmd

Iy, paymr=nia ather than filemal and Svidsp Yol ess'nol requirad fo 2l the Ganlfieation, it yau must pmvine ynur correct TIN.

Tha Iniernal Raventy Gerviea doas pot raguiln
ava|f hackup withholding,

Slanature of 1.5 Parman

PX 12, Att. 35, p. 000757



= Apr 27, 2011 7:54MM US BANK DOWNTOMN ' No. 1736 P, i

2
Update Signature Ca
N ; Dated" %l —C 7

US DANK, NA. COID 0555

ACCOUNTRAME  sYQICE MAIL SERVICES LTD

RCNAME 1 NATHAN SANN 100 AC @ REDACTED qppg

AC HAME 2 STEVEN V SANN hala]
ZO,NAME 1 AMT OF INITIAL OEPDSIT 5

AME 4 AMDUNT OF ChEEX 3

~e NAMIE § HANK

ADDRESS 1001 E BROADWAY ST # 207 HOLD [T
2y MISSOULA STATE MT 2P 598094970 #HONE - o CDREDACTES N YEARS

TYFE OF BUSINESS TAX. 1D A/EIN & REDACTED

[YPE . SIGNATURES EMISTING COURTESY

3F FREE SMALL BUSINESS REQLIRED CusToMERn  CARD

3CCOUNT [Clarm 1

IWNERSHIP pomporation

JTHER SEAVICES . DFACE

ESIDENCE

IEEIDENCE PHONE oG TR REDACTED REDACTED VERHED ]|
ovee iDL (SSUEDATE PEDACTED ™ Ryp pATE REDACTED  CaRm NG, o0 o -0

JIATE &REMESY20051 114 TIME 8pehEn: 00:00 Buemes gy MEUCHEL, CINDY S.

ody Chorges

PX 12, Att. 35, p. 000758



Apr. 21, 2011

nata rnkmn

1 54AM

US BANK DOWNTOWN . No. 1737 P i/1

THE BANK 15 HEREBRY AUTHORIZED TO HEGOGNIZE THE SIGNATURE{S) SUBSCHIBED BELOW INTHE PAYMENT OF FUNDS OR THE
TRANSACTION OF ANY HUSINESS FOR THIS ACCOUNT. ALL THANSACTIONS SHALL BE GOVEANED BY APPLICABLE LAWS AND THE
BANK'S TERMS (COPY ACKNOWLEDAED AS REDEIVED HEAEWITH) THAT PERTAIN TO THE TYPE OF ACCOUNT AND STYLE OF
GWNEF!SHTP INDIGATED ON THIS CARD. UPGN THE BEOUEST OF THE BANK, ANY OONSUMER REPORTING AGENCY IS HEREBY

STRUCTED TD FURNISH A CONSUMER AZPORT HELATING TQ THE UNDEFISIENEDTDM BANK. REFER TD RESOLUTION Filf E
FGH AUTHORIZATION OF SIGNATURES WHERE AUTHORIZATION IS REDUIRED.

IGNATURE OF ACODUNT NAME 1 {DO NOT FRINT) -

MR, OMs
CIMAS. _ [1MISS

Owms
[ miss

OMA. CImMms
MRz, CIMIss

TUREBF RCCOLNT NAME = {00 NOT PHINT)

BIENATUHE OF ACCOUNT MAME § (DO NGT PFRIND

OMr  Oma
Omes [miss
REMARKS

Ceriifit=ytiza: Undar pataliles of | escifly tha:

{1} Tha numhey ghown on i E?%"m cormac expsyer idantlication numbar {or | am woliing for 5 number tu ba Iszisd 1o ma}, and

@ lamnal nunj:-nl tn hackup anultlng DECHUAR 8 {6] [ Lm exarr) from uam.? wihhakiing. of {n 1 Kiiva not basn nommsd by ME Itamst
Ravgnua Sorvica [IAS) #mt | am subjoc! to badep y wllh.hnllinga.::l msult of Fiura o mp’nrl:l Tdnrn=d or Svidends, or () (s AS has
nelifiad me thel 12m no Impmsﬂsﬁ t0 backup withha iy, s
lema LS, Parmn uu]ng‘_ raakdent afi2p),

4} 1 am exgrrpl rom repoting. To daim cxprpion you must chadk s boz.,

Cartificatlon Insmuctigns. You mus Lross gul izm 2 atove if you hava baun raiifsd by the IS ﬁmrzu am ety stiser o Bt up withhaling
faculme you heva mlisd o rapun uu Interest and u’vluanug an your box retum. For rexl oatals \rannariong, (tem 2 dnaa ot epply, For mo! myauﬂ nierasal

peld, BcqitEkan or sbandanm Becurad pin; A of d.Jai conlimilona o an inthidus) mYemant nnangamam A, goeneraly,
paymeits ather than Entsms!zmd d‘md—r:d you aﬂt requied fo Eign tha Contfigontng you must prevdtd ysur eand TIN.

Thi intarnal Arvanis Sorvice dooa Nof

documont oher mon (he carilentlane requimd (e
gvaid bockup wilkhgldin

?mmc%FEL{4;iz

Gigralurs of U5, Pareon

PX 12, Att. 35, p. 000759




Apr. 27, 2011 B:13AM

US BANK DOWNTOWN

LS. DANK, HA,

Com ossg

CCOUNT NAME  *EMFPRICA MEDIA CORPORATION

CHAME 1 sicven v 5ann

AC & REDACTED 5789

£ HAME 2
C NAME J AMT OF INTTIAL DEPOSTT 8 1.00
T oaME S AMDUNT OF CHECK = 1,00

AME 5 BANK,
DDRESS 1001 E BROADWAY ST # 207 HoLD [}
mr MISSOULA STATE MT zIF 5BB024070 PHONEREPACTED S yn yeags
TPE OF BUSINESS incemnet markeling TAX 10 BfEIN g REDACTED
YPE REE SMALI NESS CKIN SIGNATURES EXISTING COUHRTESY
F F 5 BUSINESS G REQUIRED CUSTOMER  £aRD
EEOUNT 1
MWHERSHIP 06 naration
‘THER SERVICES OFFICE {554
EsipENcE 1001 E BROADWAY 4207

MISSOULA 29852

ESIDENCE PHONE REDACTED vERIFIED [

ITYPE STATE DRIVER'S LICENSE

IS5UE PATE REDACTED  pxp naTe REDACTER  papp No,REDACTED

ID STATE OF ISSUE: MT

ATE OPENED: 20050807 TIRAE OPENED: 10:56

DPENED 6Y: STANDEFORD, CHARLES 2%

No. 1770 P, 1/1

PX 12, Att. 35, p. 000760



Ed EG hd =l MM

Apr. 27, 2011

1219 (12/01)

8:13AM

US BANK DOWNTOWN

Ne. 1771 P 1

=

——

THE BANK 15 HERERY AUTHORIZED TO AECOGNIZE THE SIGNATURE(S) SUBSCHIBED SELOW iN THE PAYMENT OF FLNDS OR TH?
THANSAOTION OF ANY BUSINESS FOH THIS ACCOUNT. ALL THANSACTIONS SHALL 8E BOVEANED BY APPLICAHLE LAWS AND THE
BANI'S TEAMS (GOPY AGKNOWLENGED AS REGEIVED HEREWITH) THAT PERTAIN TO THE TYPE OF ACCOLNT AND STYLE OoF
OWNERSHIF [NDICATED ON THIS CARD. UPON THE REQUEST OF THE BANK, ANY CONSUMER AEPORTING AGENCY 15 HEREBY
INSTRUCTED TO FURNISH A CONSUMER REPORT RELATING TO THE UNDERSIGNED T0 THE BANK, AEFER TO RESOLUTION FILE
FOR AUTHORIZATION OF SIGNATURES WHERE AUTHORIZATION IS REQUIRED. -

&

QOmMs . _
Omag,  CJwmss >
CCOUNT NAME &
OuR.  Owms
EimAs,  )MIss
AGCDLINT NAME 3
O MR O Ms
OMRs.  TIMIss
ACCUOUNT NAME 4
OwmA Oms
| J14RS. £ MiBs
REMARKS
Certitiestion: Ungor panallies of perjury, | corlly ihat:

1) The nupbsr shown on this
2} 1amnal subect w b
Rgvenus Savice (IAG) that | am suh
netllied ms (=11 B na leans
1am a W.5. person fincucin
4] 1 am exemml from feponing,

Inteses| paid, argultiion or Andonment of saeu;
geagrlly, paymznts ethgr than Inlaresd and dividefd

mm i my ot aspsenr Hoanlificatlon number for | am Wailing 1oz g nember o be tosd (0 me), sod
; besaueza fa) | am exemal fom backup winhakdmg, or (b) | hawa Hal bosn rolifisd by tho Intsmal
oct {0 bassaip withboldng B8 8 rasul of Iriurg tn Epon all Intursg) or Myvidersds, or {cf the IRS has
1o backup withholdng, ahd -
rasident slien). .
elsim szamption you mual chack this bax, T
Cariifleatlon [astrictiong, Yau mist crogs out B6n 2 2bova i you heve bazn nefifiad by Ma MRS sl you are eorantly sublect 1o bark up withhalding
baeauts you hava isied to rzpart all Imerent rnd dividands on your Lax lum For real exkale mnsiciions, Bem 2 doag ot Bpply. Fm-nmﬂr}ﬂaf}a 4
¢ W1

roparty, Eancaliaton ol :!nh#,mnrnh:ﬂum 12 an individual murement mmmsﬂ

2 Nt toglired & 20gn the Certmcation, but you mus! provide yat coties 1)

Thu intpmal Acvenus Beryf
swold Backup witkhalding,

, Signalum of WS, Parson

. ||| tnent othar than tho esrtffoatamg my[rdy
. - . Dota £

PX 12, Att. 35, p. 000761



Apr. 27, 2011 8:13AM U5 BANK DOWNTOWN

L5, BANK, H.A. ) Co o55%
ACCOUNT NAME  »BMERICA MEDIA CORPORATION
AC NAME T WATHAN SANN SWL AC g REDACTED §749
ACNAME 2 STEVEN V SANN oo
S aME T AMT OF INTIAL OEPOSIT 2
.., OWE L AMDUNT OF CHECK 8
EE naME 5 BANK
ADORESS 1001 E BROADWAY ST # 207 HOw [
Y MIS50ULA STATE MT 2(P 598024970 FHONE o 0 0 o0 i YEARE
TYPE OF BUSINESS TAX 1o MeN ¥ 20-1355500
TYPE EIGNATURES EXIETING COURTESY
oOF FREH SMALL RUSINESS REGLIRED CUSTOMER CAAD
ALCOUNT ) CIRPm 1
OWNEREHIR Cryrnaration
OTHER SERVICES , OFFICE
AESIDENCE
-'——---...__—RE REDAGTED
RESIDENCE PHONE REDACTED VERFED []
pvrEY S Qi ISSUE DATE “REDACTED EXPDATE JE0PT™0 Canp o, FEPRETED i
Q.07 s,
IATE CPered: 20060890 TIME DPENZD: D0:00 opeen Bv: MELCHEL, CINDY 5. Iy

Formg

l i; -U E HEDACr:Eg r‘-'_tﬁ
| 2 panwnal Y o

No. 1772 . P, 1/1

Update Signature Card
Dated: 4 ~lp~07
Qddesl

an o Sigmas

PX 12, Att. 35, p. 000762



Apr. 27 2011 B:13AM  US BANK DOWNTOWN He. 1773 P 1/

THE BANK |5 HEREBY AUTHORZED TO RECOGNIZE THE SIGNATIIAE(S) SURSCRIBED BELOW IN THE PAYMENT OF FUNDS DR THE
TRANSACTION OF ANY BUSINESS FOR THIS ACCQUNT. ALL TRANSACTIQNS SHALL 8E GOVERNED BY APPLICABLE LAWS AND THE
BANKS TEAMS [COPY ACHNOWLEDGED AS RECEIVED HEARWITH) THAT RERTAIN TO THE TYPE OF ACCOUNT AND STYLE OF
OWNERSHIP INDICATED QN THIS SaBD, UPON THE BEQUEST OF THE BANK, ANY CONEUMER REPORTING AGENCY 1S HERERY
INSTRUGTED TO FLIANISH A CONSL HERPORT AELA E Ui SIGNED TO THE BANK. REFER TO RESOLUTION "4
FOR AUTHORZATION OF WiERE ON IS AEQU

su:(NZUH'E mcoumymeum NOT PHINT) T

SIGNRTUR AME 2 (DO NOT PRINT)

\ N

[OMA. [Owms
Cimas, O EL XA .
NATORE OF AGGOLINT NAME 3 (DR NOT PRIN
OMR. OOMs s ¢ i
Okrs. [Owmiss
SIGNATLIRE OF AGCOUNT WAME 4 [D0 NOT BRF
OMR.  CIMS w NT)
Ciwps.  Dimiss
REMARIS

Corlltkation: Lndss panalllaa al r;ury ! nanﬂ'y Tonts
Tho numbar zhown op Mis mnma:rarwmﬁ'mﬁm numbar [or | 6m wailing tor 5 nmber o bs Bssuad tn ma), eod
I &M ncrl:mtnjacl In hadmp d&g becaiza {a) 1 am examp! rom badup wihiholding, or (8) | hava bol besh noifisd by m Iplormal
ce (IAS) that 1 am oubfac (o bachip whhhnmng 22 g razult of faitura 1o eport Al merest 0t dvidonda, or (¢) tha 1AS has
m‘?nd ma lhﬂl umna Iuﬂgersuhacl 10 backups wlihholdng, =nd
3 lama U& n:unﬂndu a 115 meidan! giten
lnmmp 1om repoming. i clalm ezampilon yois mess chack thia bee,
cmulmnun [ ectlana, Yoo sugl eoes o tam 2 amvu Hymu hava baen notfind by tha RS ihel yell 2r= eyranlly aubjees 10 baok Ly wilkhalding
boeenas yau have fﬂl&d lo mpun BJJ [T an edtrm. For meal Ackaa 1ramnl=bmu, nem 2 doas not apply. Far menoaga Intares=|
pald, aogisiion ar shandaomienl of r-..-.ulla il of d:hl uurm: to &n ndhvidus! reiiemsant arrangamsnr- {[ALA}, and ganemEy,
peymenis ol M=n imereal end dividand u.'u nur raqplimd |e 5 n.nul yau mys! provida yoaor gomee! TIN.

T‘hn Injarrmal Asvanyp Sarvice Ira your ganaghit to kny provisina s thtn documany omtier Lhen the eertificationa rafjul
mvald hackap withhaldihg. é D-[
. Sgnnlum ol Us Palnun.{ - — - . -, Dale q

PX 12, Att. 35, p. 000763
118 [Em7}




Apr.27. 2011 T:52AM  US BANK DOWNTOWN
U.E. BANK, M,A, i toin ESE"é
ACCOUNTNAME ~ ~EMERICA MEDIA CORPORATION |
AL NAME 1 RACHEL M PHEFFER 100 AC P REDACTED 7586
AL NAME 2 STEVEN VY SANN . Joo .
AC NAME 3 AMT OF INﬂALDEPGEiTl 01
AC MAME 4
ATNAMES REDACTED g‘:‘[\?ﬁé‘lm DF e
ADDRESS 3130 § RESERVE 5T PMB 710 Addresy werFied & O
Stéuensyilio, MT 59820 by apprisd- &g
CITY MISSOULA STATE MT #ip 5950[5451 PHONE PEPACTED deoh e e
TYPE OF hUSINESS TAR D #/EIN :&E_DA,CJEQ..__
TYPE SIGNATURES EXIETING  'COURTESY
oF FREE SMALL BUSINESS CKING REQUIRED CUSTOMS  CARD
ACCOUNT [ Trrm 1

DWNEREHF Chrnnration

OTriER SEAVYICES

OFFICE ppsg4

AESINENCE

AESIDENCE PHOME REDACTED VERAIFED ]

I TYPE ISSUEDATE (00MTOM  EXPDATE gymmon CAAD HO.
’ JATE OFEKED. 200871001  TIME ORENED; 14145 OPENED OY: COLF. CHAD a4

QEDAGTED F—"—
z -

F
1
&
r
s . -
rd

N

0. 1732 P 2

PX 12, Att. 35, p. 000764



Anr. 27, 2011

B {10:2007)

1:57AM

PICRET

S n mEAL e thE e e ke e

US BANK DOWNTOWM No. 1733 P 1,

I e L T L P B s e sbam AN a1 v uaiar e manes

THE BANIC IS HEREBY AUTHOH TO RECOANIZE THE SIGNATURE(S) SUEISBHIEEU EELOW [N THE FAYMENT OF FLINDS OR THE
THANSAGTION OF ANY BLISINESS FDH‘TH!S ACGOUNT. ALL TRANSAGTIONS EMALL BE QQVERNED BY APPLICASLE LAWS ANDTHE
BANHS TEAMS (COPY ACKNDWLEDGED A8 REQEIVED HEREWITH) THAT PEETTAH\I TU THE TYPE OF AGCOUNT AND STYLE OF
OWHERSHIP INDICATED ON THIS CARAD, UPQON THE REQUEST OF THE BANK, ANY CONSUMER REPDRTING AGENGY I8 HEREBY
INSTALCTED TO FURNISH A CONS DF{T RELATING TU NDEASIGNED TD THE BANK, REFER TO AESOLNTION FILE
FOR AUTHORIZATION OF SIGNATY ALTHORIEZATIO LIRF

'@Q@L 7
) »

C1-mA.
] MRS,

s

E'MA.  OMs

OmMA,  [OME
fIMR8, [ mIss

OMR [OMms
CIMAs.  [IMIES

SIGNATURE OF AGCOUNT NAME 4 {DO NOT PRINT)

REMARAKS

Certification; Lndar panalios ol perury, | narm? Inglt
The numbar ghmam on s I ;urldmllfmlfnn rwmber {nrl am waifig for 3 sumber ta ha lssued 1o ma), and
| 5m nat nuhim-.l 1o badkip withix! am examm from lml:hur kg, of {b) | nava not bEaN naiifad by ma Inleresl
[IRS) Ul | am sul:qm: o hm:ln.m Mlhhnidhu Bn E rasull of fallura ta repatt S1l Inlaeaat o dividends, or {c} the RS hao
nﬂlLiadnuthnllnmn lunﬁraﬂn 0 beckhup withneiding, an
9} [amu UG GHizen or olar &uﬂ
4} ] 2m ezampt Ifom fepocing. To clxim exompiian you musl check tils box, [T

Centfication lnatrictinnk, Yau sl ercs out itam 2 absoun # you fove boon notified by the [RS that you & cumenlly sUS{ES! 1o Dack kp withhidding
bacanes yey have kaind t:: report all Inigrs meé wnd dividands on aur {5 rplurs, For teol aatsle [rannecl a. Ilnm 2 tioslt nal Bpply, For ane mteros!
e, poquisition or abanaonmant of eee proparly, cancakn) nn o d-ab! coniibuliona ke an ndhd am.ngnmum {IFA), end ganarelly,

paymenln olhar han Inerast and dvlinnd Youl ars “nbl tequited |o zign the Caiiceiiorym yoo Epmwda your carrec

Tha Internal Rovonua Ssrvics deas naj ra?ﬁﬁ'_\rnur [ uthm n Mo carlilcatonn requlsd 1o
Overd backup withhalding-

Signenua of U.5, Parson, Daig /i D/S,Zw ‘?

PX 12, Att. 35, p. 000765




gs Apr. 27, 2011 B:14AM  US BANK DOWNTOWN No. 1774 P, |

2"

U5, BANK, N.A. £olo osEE
ACCOUNT NAME “EMERICA MEDIA CORPORATION
AL NAME 1 STHVEN V SANN J0D AL 7 REDACTED  gaqy
ACNAME 2 NATHAM SANN oo
J AT NAME 2 AMT OF INTIAL DEPOSIT Sl &
MAME o AMOUNT OF CHECK o fal
- JAME 5 BANK
ADDRESS 2170 § RESERVE 5T PMS 210 St NSt Comzfefod HOLD [
Sty o r
oy MISS0ULA STATE MT ZIP SUBD16491 PHONEREDACTED Feorce o eree
TYPE DF BUSINESS . TAX D #/Eing pREDAGIED R
TYFE TINU SIGNATURES EXIBTING EDURTESY
aF FLA M BUSINESS MM REDWIRED CUSTOMER CARD
ACCOUNT [Trrm 1
OWNEASHP corpopation .
OTHER SERVICES OFFICE BSR4
AESIDENGE
AESIQENGE PHONE FEDACTED VERIFIED ]
D TYPE ISSUEDATE 00000000 EXPDATE puoooog) | CARD N
DATE OPEMED: 20080505 TIME orenen: OB; 22 OPENER BY: COLE, CHAD M, y I

Sty Sann dnmon ¥ SXGESg SFRr  Fc E7IA/0T
Vosdep Sann bnors 5 qxcﬂéy LS /Y P

PX 12, Att. 35, p. 000766



Apr.27. 2011 8:14AM  US BANK DOWNTOWN : No. 1775 P 1/1.

4kt me b i

‘THE HANK 1S HEAEBY AUTHORZED TO RECOGNIZE THE SIGNATURE(S) SUBSCRIBED BELOW [W THE PAYMENT OF FLNDS OF THE
TRAMSACTION OF ANY BUSINESS FORTHIS ACCOUNT. ALL THANSACTIONS BHALL BE GOVERNED BY APPLICABLE LaWs ANDTHE
BANK'S TERMS [COPY ACKNOWLEDGED AS AECEIVED HER: THAT PERTAIN TD THE TYPE OF ACCOUNT AND STYLE OF
OWNERSHIP {NDICATED ON THIS CARD, UPON THE REQUEST OF BANK, ANY CONSUMER REPDRTING AGENCY IS HERERY
INSTRUGTED TO FURNISH A CONSUMEHR REFORT RELATING TO THE UNDERSIGNED TO THE BANK. REFER T HESDLUTIDN Asf
FOR AUTHOHRIZATION OF SIENKI'UHES WHERE AL!THnHEﬁﬂnm 15 F-IEIJUIHED.

=

OMR DOMS 1’
| [IMAS. [ MISS /
O DOwus v = SIGNATURE OF AGCOUNT NAME 3 (DD NOT PRINTS
CIMAS. _ [1MISS
am Ous SIGNATURE OF AGCOUNT NAME 4 (DO NOT FRINT}
.
O MAg,  CIMISS |,
REMARKS

Cerificatton: Undag panantﬂs ot squry 1 r.._nﬂy Lhai.
1)  Tho mumb g

rfdunllﬁnallm numhar(m‘l gm walling |of B numbsr (o ba Ixaued 10 ma), ond
l:mnmzubim:a a wilhhalang, ur(lrr) ) hinve not baen nofifad by tha Inery
qvenua Senvicu (IAS) !hal lam nuﬁcx [i-} Imd(uu mhn!atng nn B r:umit of laliure I repord of inlermst or dividants, or (o} the [AS has
nullﬂau me ihatl Bm nol rum:-]scl to bEckup Withholdng, o

| em a LS, Ciizen or olher ‘g:r
ﬁ] I 3am an exemp! gayue. T taim the Srmmation, you mus chusk thinbox [T
Encsifietion Inztrustinng. You musg] cross o fam 2 sbovg i you navo bean nolflled by tha IRS thal you am eurently eun{ac! £ baek e wilhholdinp
bacalsa Ylnu tupve Jalad ko mpor oll Inlumnj nnﬂ mldand.u o1 your 52 @i, For men| gataty tranesctona, jlam 2 dames nat 3pply, Far 02 ImeTes]

pald, acglisilion of abandanrient of of dabt, canlibutions to an Individusl retfrement srungemant (IRA), and ganamlly,
paymigies olhar than irtargst and dividard ynu nra nm mqmwd 1 sigM the Garllfieallon, bul yOu rmual provies your comset TIN.

Tha ntamel Rawsnug Bendee dose qulrs your
avald backup mmmlu@_\

pvinlest of tis document athor than e cericatons required s

e TT°T

.....__._.. PR

R

PX 12, Att. 35, p. 000767
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LS, BANK, 8.4

cOlb 0BSS

ACCOLNT NAME *nmowumm"aikﬂinlng‘m Lyd,

ACNAME 1 STEVEN V SANN SWL AG ¥ REDACTED gT77 -
ig z::i ; ROBERT M BRAACH SWL oFw T e
AC NAME & . AMOLINT OF CHEEK 3
AT NAME 5 {aank
AQDARESS 2120 S RESERVE ST PMB 365 Hon O
cIry MISSQULA STATE MT ZF 50806451 PHONE MEOACTEDREDACTED  ND, YEANS 1
TVTE OF DUSINESS TAX D gl # PEDACGTED
FREE SMALL CKIN HENATURES EXISTING COURTESY
o § BUSINESS G REOUIRED CUSTOMER  CARD
AGGOUNT CInrm 1
OWNERSHIP  chmoration
GTHER SERVICES OFFICE 05267
REEIDEMCE
bl___\J.'S
o e
RESIDENCE PHONE REDACTED VERIFIED n)o\'" -
B TYPE [SSUEDATE (DID000  EXPCATE (RUOMKO  CARD NO.
DAVE OFEMED: 20081207 TME OPENED: 14:34 oPENED BY; MACHD, KARLA A. %05

PX 12, Att. 35, p. 000768
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@bﬂl‘lk, Business Statement

— Account Number:
Five Star Savks Grasmised REDACTED 3847
P.O. Box 1800 . . N

—— Saint Paul, MInnesota 55404-0000 Staterment Period;
op5e4 TRN 26057SBXE Y STO1 Ta67 PO Apr. 1 . 2008

— through
Apr. 30, 2008

bt
—— Page 1 of 2

hihibdnlalllasdildulld alsdibddaldulalid

AMERICAN EVOICE, LTD
1001 E BRUADHAY ST PMEB %207 =

MISSOULA MT 53802-1970 To Comtact U.S. Bank

- 24-Hour Business
Solutions: 1-800-673-3555
Telecommunications Device
for the DeafF: 1-800-685-5065
Internet: ushani.com

FBEE*_%M“LL‘R %lNE_%’S (G G N G e s T e T TR e T R T T T LA TS TR TS T TR e TR B R T L AT e T R P sy e
Account Number
U 5. Bank Nationa) Assoclation

Account Summary
#|tems

Beginning Balance on Apr. 1 5 9,385.045
Other Depaosits 3 ~ 128,686.23
Other Withdrawals 7 137,758.23-

Ending Balance on Apr. 30, 2008 3 323.09

Uu.S. Bank

Checkmg Reward Program Summary

That Pays’

REWA rﬂi‘-‘:’s fare da Eiﬁpf;g;;zu@

L D L RN T Cm & Pk ek A e Sl B £E
3

. e L'l«mall BEEIBATE run.rnr&rn BN eI EL T A L e r T E M =n.rnr;rlu-z A "2 L B LI R UL,
R NS aEE TRk T S EYEYEY SYRyEURTIYEY

s
ek uE--..r..-.."..-m-

Other Deposits _

Date Description of Transaclion Ref Number Amount

Apr. 11 Electronie Deposit From ILD Telecommunic [ 20,101.05
REF=0610101 0953450 N REDACTED

EEEER

_ B e
EEzEEE CHGE, b g
Apr. 25  Electro o Deposit

95147611
REF—UB11500450199E| N
Total Cther Deposits G 128,686.23
Other Withdrawals
Date Deascription of Transaclion ) Ref Number Amount
Apr. 14 Ana mgsls Service Gha@’?___ﬂm&mﬂm ] o 140(]_9_93920 5 72.00-
B e VTR .ﬂWER Alies e

iRy ﬂﬁtﬁ‘ﬁjgmg CE
; BN et &
Apr. 18 Wire Dehit REFDDD'[BB
BNF=DADATA PALM HARBOR

s ERNA / > I :
e EVER[GAMER A= =2 P O E BROADWA S i e R s R e n i S ek
Apr. 22 W‘re DebitREF001232 WACHOVIA JACKSONVI 050422012291 41,704,54-

ENF=DADATA INC FALM HARBOR FL
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Eba“k Business Statement

Account Number;
P.D. B JB00 REDACTER 3847
Salnt Paul, Minnescta £5101-0800 Statement Perjod:
- 564 IMe Y sl Mar 1, 2012
— thraugh
Mar 30, 2012
2 Page1 of2
IlllllIII]IIIIElllllI!IIIII"II[IIIIIIII[lI]Illlllll[llllllll Ilil
REDACTED
AMERICAN EVOICE, LTD = To Contact LIS, Bank
2120 5 RESERVE ST PMB 210
MISSOULAMT 59801-6451 24-Hour Business
Solutfons: 7-800-673-3555

Telecommunications Device
for the Deaf: 71-800-685-5065

nternet: ushankcom

NEWS ROR O

D AT AR A R E AT LA BT AT L T AT e

R o L e R
s ey S e
e R R T M S R T T e ro TR s s s e e T

You can now make purchases with any U.S. Bank Business Visa Check Card or ATM Card using your PIN.

TR FEERYETCEAsse—aomen e
o Rt R

BUSINESSEDGE:GHECKING =2 e s AT T m*-ﬂfgﬁraaaﬁ__m;; lc
U.5. Bank Natlanal Assaciation Account Num ber REDACTED
Account Summary .
. #ltems
Beginning Balance on Mar 1 EH 14,697.96
Other Deposits 4 31,344 15
Cther Withdrawals 3 4214754 -
Chechs Paid 2 885.00-
Ending Balance on Mar 31, 2012 $ 2,999.57
Other Deposits
Dale  Descripfion of Transaction Ref Number Amaunt
Mar 7 Wire Credit REFDOOB13 COMERICA SAN JOSE REDACTED g 2.681.10

 ORG=ENHANCED SERVICES B!LLING_INC ATTN DANEANE

IRGEENHANG =3 i : ANE SRR
Mar 21" Wire Cradit REFO01508 COMERICA SAN JOSE 'REDACTED 11,879,05
CORG=ENHANCED SERVICES BILLING INC ATTN DANEANE

Gradte 19) Bty CE)MERICAZSANZ'JDSE REDACTED

Tota| Other Deposits 5 31,344.15

Other Withdrawals

Date  Descriplion of Transaclion Ref Number Amount

T3,436,61-

Mar20:nten s
Mar 27 Internat Banking Transfer

19 B79.05

Total Other Withdrawals $ 42,147 54~

Checks Presented Conventionally
Check Date Ref Number Amount Check Date Ref Number Amount
2777 Mar 1 8890547111 491.35 2780 Mar 19 9390353257 403,65

* Gap in check sequence Gonventianal Checks Paid (2) $ B95.00-
Batance Summary ‘
Date Ending Balance Date Ending Balance | Date Ending Balance
Mar 1 14,206 .61 Mar 14 18,020.38 Mar 21 12,672.91
Mar 2 770.00 Mar 19 17,625.74 Mar 27 793.86
Mar 7 3,451.10 Mar 20 _ 7593.86 Mar 28 2,8989.57

Balances only appear for days reflecting change.
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[Ebank.

Business Statement

_— Fhve Stoy Scrvie Gliamnteed Qgﬁﬁt MNumber:
P.0. Box 800 1?71
-_— Snint Pau), Minnesaln 55401-0B00 Statement Period:
00584 TRN 2E50GSHXP ¥ 5701 T368 PO Mar, 3, 2008
———e through
. Mar. 31, 2008
— % Poge{of 2
llIIIIII]HIIIII"lllllllll]ll”lillllll“IIIIII]IIIIIHIIILI
FONERIGHT, INC
1001 E BEOADWAY ST # 207
MISSQULA MT S5BD2-£970 = To Confaet U.3, Bank
24-Hour Business
Solutions: 1-800-673-3555
Telecommunicatians Device
for the Deaf: 1-800-685-5065
internet: usbank.com

GErsEIimsesss
it 24

INFERVATONYQU-SHOHLDHNOY

Effective April 13, 2008, a Foralgn Transaction Fee thtD 3% will be assessed on each transaction performed with your U

Bank Visa Chack Card at merchants located outslde the United States.
FREE.SMALE:JEBFSQNESSEC]{EQKIM_ EEr e s e b
Account Number AT

11.5. Bonk Nallonal Assachalion
Account Summary

#Items
Beginning Balance on Mar, 3 ® ~300.00
Cther Deposits a 41,617.70
Other Withdrawals 4 37,758.70-
Ending Balance on Mar, 31, 2008 3 4,158,00
U.S. Bank
Checklng Reward Program Summary

That Par!s

EEdagmTRTE SR GA TS

hecle m:NUmhébeBB

AL N R AT A T e LR U e T R i e LT

;Cash‘Bonug.E!us:rres

HEILELE TS O SR T
A B L i B R

Lo
S RTRIRERNRTINRARAY n.w A AR LR R R R R R e AT AL R PR ERERIE

EIEETTECT

EIEES
JRE?J {J EIAEETERRERCEmmaa=ran
pribiygmatnezuerzvasatl Y ETITETRIRERER A TEL T

L T M A oy B BB e e L e B T B
ety e -

R AT L R LT C AR L AL |

Other Deposits
. Date Descriplion of Transaction Ref Number Amount
Mar. 17 Electronic Deposit From ILD Telesommunic
REF=08077002571872 N REDACTED

EEaumal

o ST S a AT e ok i
e =]

AT TATA M A S AT A T e

Tej )

e b | ) s e A s COell0d e rrer e e s e s s R b R R e e et
Mar. 28 Electmnlc Deposit From iLD Telecummumc 29131
REF=08088003606439 M Wie Sett102
Total Other Deposits g 44,6817.70
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@bank FONERIGHT, ING Business Statement

2120 S RESERVE ST PMB 210 Account Number:
MISSOULA MT 59B01-6451 REDACTED 1171
. Statement Period:
Dec. 1, 2010

through
Dec. 31, 2010

% Page2of 4

T o S T e ey T S o
R e e e e R B N:El N‘E' o 3
T e R P e A

FERLIiIREasem
resREsrnTe T

10,5, Bank Nationsl Assoclafion Account Number RESACEED 479
Other Deposits

Data Description of Transaclion Ref Number Amount
Dec. 10 Electronic Deposit From ILD Telecnmmumc

REF=10343006397741 N N e - WK Sett102
BlmpessiZs=rElechmnic:Daps : R felecommunt
sk L EERR IRl L
Dec. 23 ElactronicDepos FrcmlLDTelecommunm
____REF=10356003973817 N o Wi Sett{o2 B
fonisiEEpys s AT R e s

"‘"“‘REDAGI’

1034005275350

Total Other Deposits $ 2272775
Other Withdrawals
Dale Description of Transaction Ref Number Amount
Dec. 2 Electronic Withdrawal Fram INTUET PAYRDLL S

'
= o U AL . Lty o £ LY e B 7 3 T A e 7 P I
Fm RS: SR R R I L R Barea i v L LG r b R e A TR ST e ey b T

REF=‘_1h 0336001670867 N

FEE ;R - b - ——
Dec. 10 Electmmc Withdrawat

REF=10342013488828 Y _ nELALIEY
Dt e RS R B e T e e e e e e T B A B TR T SO0 RS 715 72 o i Ed e o E-flisg_%;;
Dec. 17 Electronic Withdrawal Frum INTUIT PAYROLL

REF=10351010237668 N o REDAETEQ s
3 %ﬁﬁmﬁ%im aﬁ“&*z}fmd?m; fer Lr‘%%@ﬂa@g_ PEiEs
Dec. 20 Elechanic Wit c F¥REDACTED™ o ST

REF—‘i 0351 011599238 N REDACTED

Wi ;:,:;;:;;;::‘i::r:rtREDACTED“‘:::“::;:;:;‘;;;;:;;;;‘. P — SRR

R B Ky o

Vithd it L2e0 REDACTED
< R et

T nternet Banklng Transier To Account RebAcTeD

zztinterpet Bankinodoansion s zreeniliotfiecounts SFB8y N e e s s
Internet Banking Transfer Ta Account ._____, _5789

Total Other Withdrawals $ 27,774.92-
Checks Presented Conventionally
Check Daiz Ref Numbey Amount Check Date Ref Number Amount
c. 10 9ag ,328, 1279 Dec. 28 9197537387 16.75
1278 Dec, 21 7045493112 1,585,90 1281+ Dec. 31 B8B93256714 1,780.62
* Gap in check seauence Gonventional Checks Paid [ 43 5 4,721.67-
Balance Summary
Dafe Ending Balance - Date Ending Balance Dala Ending Balance
Dec. 308, Dec. 20 2896003 ec. 985,
Dec. 8 7,968.28 Dec. 2 1,308.88 Dec, 30 2,955.02
Dec. 10 6,419.88 Dec., 22 1,001.80 Dac. 3 1,174.40

Dec. 17 4,997.09 Dec, 23 3,001.8%

Balances only appear for days reflecting change.
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@bal'lk, Business Statement

Feec StarServies Guapanemed (£30) Account Number:
REDACTED ?BUQ

P.0. Box 1600 . B
Saint Paul, Minnesals 55101-080D Statement Period:
005B4 IMG 25EH9SBXP Y 5TO{ T368 A0 Mar. 3, 2008
through

Mar. 31, 2008

% Page 1ol 2

II!III[IIIIII]II"IIIll[llllll“llllllll“Illlll]ll]lillllllll

GLOBAYT, VOICE MATL, LTD
1001 E BROADWAY 5T # 207

MISSQULA MT 58802-23970 = 7o Contact U.S. Bank
24-Hour Business
Sefutions: 1-800-673-3555
Telecommtinications Device
for the Deaf: 1-800-685-5065
Internet: : ushanl.com

ETEsmrpERTIaec=s—e
R e S o T g

- ————- STrrEEIRTsrAmESEEmmmeIToTIoToo
INF@RME'H UESHOU: B W B ) T e e T

Efiective April 13, 2008, a Farelgn Transaction Fee up to 3% will be assessed on each transaction petformed with your U.S.
Bank Visa Check Card at meschants located outside the Unked States.

Ty ) T AT O e W A S 3 e I F DAL A
R T ST R

T R R T e B B LS R e
A e e T ET S R =

EREESNVALEBLISINE
Accotint Number REDACTED
LS. Bank Nalional Assoclatlon
Account Summary

#(tems
Beqginning Balance on Mar, 2 5 2,748,47
Cther Depaosits 7 - 186,119.03
Othar Withdrawals 8 186,239,53-
Ending Balance an Mar, 31, 2008 & 2,627.97
Uu.s. Bank
Checklng Reward Program Summary

That Pﬂ][S

R AR TR LY ST

SrEELaeEsarrCaTrLEs u-ﬁ
A S L S N S 2R A

ERET

s3.ore CRWIE e ;. U I bt T R o gy e
FERTRTIVRSRINTIREEE R e R T R R T E TR SR nizsossreraany
=

ERYE TR oo n.ea orn y ey et A A
R D T L B e L R AL L T bt G I 6 B

mzzeEy ;:!s:.ﬁeu‘eem
Other Deposits
Date Description of Transaction Ref Number Amount
Mar. 6§ Wire Credit REFO01343 COMERICA SAN JOSE REDACTED

ORG"‘ESEI DF'ERATING ACCOUNT
ErEdirRE yu, o ‘“—'C@MEE{L _:_SﬁN ESEEEREDACTED
sezzarREESHLORERAT NG s ACEOU
13 Wire Credif REFO01002 COMERICA SAN JOSE  REDACTED
. ORG=ESBI OPERATING ACCOUNT
EERERID N e ‘ A
sEORGESBOPERAH NG (563 SEEEE
“Wire Gredit REFO01044 COMERICASAN JOSE REDACTED
ORG=ESB| OPERATING - ACCOUNT
Ezrad:thEF 00MB0szmzEssesnrenss =RIC;

37 Wire Credit 'REFomaag A
DRG=ESB| OFERATING ACCOUNT

1402460

ey MR S TR

R 1260098

Total Other Deposits 3 186,119.03

PX 12, Att. 36. p. 000773



IEbank.

Business Statement

Account Number:
REDACTED
P.Q, Bex 180D ?'E_DQ
S Saint Paul, Minnoscta 55101-0800 Statement Pericd;
584 MG Y STiH Nav 1, 2011
— through
Nav 30, 2011
o
i "ﬁ Page1of2-
-
e[ |.,.|“||,,||| LT | R M ARTRNG B TR
REDA .
GLOEAL VD]CE MAIL, LTD = To Cortact U.S. Bank
2120 5 RESERVE ST PMB 210 .
MISSOULA MT 59804-6451 24-Hour Business
Solutions: 1-800-673-3555
Telecommunications Device
for the DeafF: 1-B00-685-5065
Internet: ushank.com
BUSNESSEDCE CRECRING mrrsimm e B s e BT
U.S, Bank Nalfonal Associatlen Account Number REDACTED Hang
Account Summary
# ltems
Beglnning Balancz on Nov 1 5 15,335.18
Other Daposits 2 418,849,48
Other Withdrawals 2 46,500,00-
Checlks Paid ] 14,828,46 -
Ending Balance on MovagQ, 2011 § 2,755.22
Other Deposits
Dale  Descriplion of Transaction Ref Number Amaount
Nov 16 Wire Credit REFO0H 428 COMERICA SAN JOSE REDACTED 3 16,407.55
.. ORG=ENHANCED SERVICES

DREEENHANGED'SERVIGES

Total Other Depaosits

3 48,849.49

Other Withdrawals

Raf Number

Amount

Date  Description af Transaction
=)

15,500.00-
T:0onipges

Total Other Withdrawals g 48,500.00-
Checks Presented Conventionally
Check Date Ref Number Amount Check Dale Raf Number Amount
2007 Nov 14 9193014147 14.95 2208* Nov 22 9184824121 14,316,519
2072* Nov 8 8192495359 2890 3500+ MNov 15 8891491868 53B.20
2203~ Naov 16 B390343547 28,80 .
* Gap in check sequence Conventional Checks Paid {5) $ 14,929.46-

Balance Suminary

Date Ending Balance Date Ending Balance Daie Ending Balance
Nov 8 15,305.29 Nov 16 31,129.78 Nov 23 33,755,322
Nov 14 15,290.34 Nov 22 16,81328 Nov 28 2,785,22
Nov 15 14,752.14

Baiaﬁces only appear for days reflecting change.
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Ebanku Business Statement

e Five Star Settler Gromnsed ?gjﬁg&gt Nurmber
P.0. Box 1800 1{31 3
_— Saint Poul, Minniesata 55101-0800 Statement Period:
B4 MG Y =701 Jan. 2, 2009
— : through
Jan, 31, 2009
. i Page 1 of 3
TR T SRR TR B
IREDACTED .
NETWORK ASSURANCE INC
2120 5 AESERVE ST PMB 210 = Io Contact U.S. Bank
MISSOULA MT 59B01-6451 24 Hour Business
Solutfons: 1-800-673-3555
Tefecommunications Device
for the Deaf: 1-800-685-5065
Internet: ushank.com

AT=F A TON YO SHOU D RN O e e ey e T e
E NINCE SLEESHOQHELE - ! Eepdrh el g eleielaisiod pebiiobiyalioymlivsh s gl
'I}I L_RMA?;__.}E._@.MMLBEJ __Q;-‘_.._rw-" B e S ] EERTOEEEEErooESEREE

Price changes for U.S, Bank's Business Checking, Savings, and Treasury Management Services are efiective January 1,
2009, You can view revised pricing (only those prices that changed) at hitps://wwwZ.usbank com/tmpricing beginning
December 1, 2008. Log onto this secure Web site using the account number {omit leading zeraes and dashes) and five-digit
zlp cade from your statement. if you are unable to access the Intemet or this information, please contact your local branch or
call U.S. Bank 24-Hour Business Solutions at 1-800-573-3555.

T S e T e T E T e EV T S e T T S e T e
Kl e eErrERESEETsLesiiecc
et T Y xog g a =eeoy Eet X

EREESMALLEBUSINES SR

Account Number PV 1g13
U5, Bank Malional A=sacfatien

I —
spmnnembeERIO

Account Summary
#ltems

Beginning Balance on Jan, 2 kA B60.80
Other Dapasits 3 42,871.89
Other Withdrawals ] 42,018.40-
Checks Faid 3 1,022 65

Ending Bafance on Jan. 31, 2009 3 691.84

U.S. Bank

Checkin Reward Program Summary

That Pays

BT AT S

prifomr ey hogengb Feye

o ———— —— e e
S R AT TR RS ARR A d ERTRFLI REEEAEE R R g A e et

N[ oo ST

T i

Other Deposits -
Dal= Descriplion of Transaction - Ref Number Amaunt
Jan, 7 Wire Credit REFCGOOB0T COMERICA SAN JOSE REDACTED
ORG=BILLING CONCEFTS AND ENHANCED SERVI ATTN DA
e ie o R EE DO TRA e s e e GO ERIEASANIESESREDACTED  =mmmesssissssssss
= DREBILLING . CONCEPL.S AN AN E D S RN A TN A e e ravases
ire Cradit REFOO1206 OMERICA SAN JOSE REDACTED

ORG=BILLING CONCEFTS AND ENHANCED SERV| ATTN DA

Total Other Deposits 8 42,671.99

PX 12, Att. 36. p. 000775



Ebank, Business Statement

Fove SarSiershs Gurzrieed () Account Nun;g:;
P.0. Box 1000 - ... 181
_ Salnt F:::ul,Minnssuln 56101-0800 Statement Pericd:
561 Ma Y s May 1, 2008
e through
May 31, 2009
Page1 of 4
enpeg Dy e e f s ol gg oty ome o
REDACTED _
NETWORK ASSURANCE INC - = To Contact U.S. Bank
2120 5 RESERVE 8T BMB 210
MISSOULA MT S9B01-6451 24-Hour Business
Solutions: 1-B00-673-3555
Telecommunications Device
for the Deaf: 1-800-685-5065
Intarnet: . usbani.com

g _“Q.r
Account Number '“E?"_':_"E'E __4E3
Account Summary
#1tams

Bedinning Balance on May 4 ) $ 91,092,494
Qther Deposits 4 167,350.93
Other Withdrawals 5] .211,382,22-
Checks Paid . 13 - 340,25

Ending Balance on May 31, 2009 $ 6,720.90

.S, Bank '

Checking

Reward Program Summary -
That Pays

EASOENEY

TECEERT I CTLNEEIESUITECIVEECSDED
3 EETSEEIREE EEEinEsToRE
']5 y . . LU MRy TE A s e R A
£t n..ﬁn-ra.l.l-! TAFEEATAT = RV R A A TEY LR SR FE R R T

BOFTL e £
LRFRFENATIT

frazecarsEReesoTa.
RS RSA LG e R R

25
Lo e R e e o L l.)r-.:—-lr;:rz__.a.-d.t‘z.:‘:n- x s
AN AT 2T TR O e S AT R AT A UA T EEE T R e e

e —n v g

fiy
i
AT T YT e AL b e e T ey v e e g

Other Deposits
Dale Description of Transaction Ref Number Amount
May 6 Wire Credit REFODT167 COMERICA SAN JOSE REDACTED 5 4,744 B5
ORG-BI LLINB CO NCEPTS AND ENHANCED SERVI ATTN DA
*":C@MEEICA'SQLN JQSEMREDACTED
D=L N ANGED SERVIATFN G

un.ns_;u.m;ﬂr,wug.,gr.,ﬂ = s
May 20  Wire Credit "COMERICA SAN JOSE "REDACTED
ORG—BILLING CONCEPTS AND ENHANCED | SERVI ATTN DA

it eI SR i

um s T mT

R eI LG CONEE T A

et o]

ETEEEEERER

AT AL G R 0 T L R TR
T o irat-do e ur:.u-:r:.uu.:-x.ru

LSERVEARTNGEIAS

Tatal Cther Deposits B
Other Withdrawals
Dafe Descripiion of Transaclion Ref Number Armount
May 8 Elechonic Withdrawal REDACTED 5 * T B1.50
REF=09128007433729 N FEDACTED y ) L
ERnES SR T B et o AT e 1 ANQOHAEREEE R Frat A s E i
Internet Banking Transfar To Accolnt FEorSElT yETT

sstnternetBankin el

]
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@bank Business Statement

Account Number;

P.0, B 180D REMETED 1813

Salnt Paul, Minnosot  B5101-0800 Staterment Period:

_ 584 IMG Y 5T MNov 1, 2011
—_— through
Nav 30, 2011

ﬁ Page 1 of 1

Lne WIVEREER HTTTURIBIE l[||||'|lu‘l"1|||

REDACTED

NETWORK ASSURANCE ING = To Contact U.S. Bank
2120 S RESERVE ST EMB 210

MISSOULA MT 59801-6451 24-Hour Business

Solutions: 1-800-673-3555

Telecommunications Device
for the Deaf: 71-800-685-5065

internet: usbank.com

BOSINESS EDGE GHEGRING =

BUSINES- EENG _F_ﬁ FEES g‘?'—“«‘WEFMeag_bhefFDIc
U.S. Bank Natloms! Agsogiztion : Account Num ber REBACTED 1813
Account Summary .
’ #tems

Beginning Balance an Nav 1 % 159.52
Cther Deposzits 5 40,840.67
Cther Withdrawals 4 45,152.49-

Ending Balance on Nov 30, 2011 % 4,847.70
Other Deposits
Dats  Description of Trensaction . Ref Number Amount
Nov 2 Wire Credit REFOD1665 COMERICA SAN JOSE REDACTED [ 5,352.49

G=ENHANCED SERVICES BILLING INC ATTN DANEANE
OMERICASANJGSE: " REDACTED
ORGEENHANCEDSE (EBILEING NG ATTN DANEANE:*

Nov 16 Wire Credit REFO01452  COMERICA SAN JOSE REDACTED "~ 1162555

EILL]NG INC ATTN DANEANE
ANIEBE HREDACTED

.G”ENHANCED IERVICEE: .?-BILLINGINC ATEN DANEANE

Nov 30 Wire Credit REF002141 "COMERICA SAN JOSE REDACTES ~ 3,900,00
ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE
Total Other Deposits $ 49,840,587
Other Withdrawals
Date  Deseription af Transaciion Ref Number Amount
To Account ™™ 5789 5 5,352.48-

To Aceaint 578! 2,813(3 GD—§55§

king Transfer Ta Account 5789
1king:7, ToRciglng . 5789: 0:00+:;
Total Other Withdrawals $ 45,152.49-

Balance Summary

Date Ending Balance Dalz Ending Balancs Date Ending Balance
Nov 2 5,512.01 Mov 10 691.19 Nov 23 26,947.70
Nov 3 159.52 Nov 16 12,316.54 Nov 28 947.70
Nov @ 3,491.19 Nov 22 1,316.54 MNov 30 4,847.70

Balances only appear for days reflecting change.
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mbank | Business Statement

Account Nurnber:
REDACTED
P.0. Box 1600 \ 1805
Salnt Pouf, Minnesatn 565104-D800 Statement Period:
584 MG Y 5701 Feb. 1, 2010
— . through
Feb. 28, 2010
e —— s
el Page 1 of 3
l"llll“l"}illl]!ll"ll]"llhilI]I“lllll[l"ll"{""IIIIIIIl
REDACTED
TECHEMAX SOLUTIONS, INC
2120 § RESERVE ST DMB 210 a To Contact U.S. Bank
MISSOQULA MT 598016451 24-Hour Business
) Solutions: 1-800-673-3555
Telecommunications Device
for the Deaf: 1-800-6B5-5065
internat: ushank.com

e
e T Ry s iy TN R C R T R

NEVSFORY Ol e

= EE TR
e F el TN =g ERELERECETEESEEs AT E S Sy EITER

Your eligible U.5, Bank Visa Business card |s a smart, safe way tn pay-and could even help you win up to 510 ,000. To
register your card or learn more, go to ushank com/getaheadin2010,

No Purchese Necessary, Valid 1115!10-2}'35[10 Open to |egal U.S. residents of the 50 United States/DC, 18 & older. For official rules,
detalls on eliglbility and how to enter wilhout purchase, vislt usbank, com/getaheadin2010. Vold where prnhlblled

=BUES| |NESS"CHE GRING.
.S, Bank Nnﬂnrml Associntion
Account Summary

==X E-"J_-_.___.M.'_.-
Accnunt Nurn ber REDN:TED -{B05

#ltems

Beginning Bafance on Feb. 1 5 853.22
Qther Deposits 4 22,310.41
Other Withdrawals 6 20,855,895
Checks Paid 1 37175

Ending Balance on Feb. 28, 2010 3 1,929,939
Other Deposits
Date Descriplion of Transaction Ref Number
Feb. 3 Elechonic Deposit Fram TRANSACTIDN

REF=10034002404942 N
2Gh ﬁic=l§'”""§[{4£="ar§.§,hm

T m e
KW AT B G T B

Total Other Deposits 3 22,3101
Other Withdrawals .
Dale Diescription of Transaction ~ Ref Number Amotnt
Feb. 11  IntemefBanking Transfer Ta Account "PACTe 57 — 5 2152.35-
S o i R TS T A e i b ;’LEE?B@EQQQ@:;L.,Eiffi;i;iiiiiiii‘iiiﬂ’éé!;:
Feh. 18 Intemet Banking Transfar . To Account “EDACTEDD 89
: iectonis\Withdraw 2 "“-ﬁk::;’é::gﬂkﬁﬂ.’;}?p@m.REDACTE et e T
SlsimmEE St"?mzafs?ﬂ e e
Feb. 19  Electon cWrthdrawa From™*

‘REDAGTED 191.5 D—..

"5=Eﬁf1LREchEu 5?59‘ ATagnEases .ﬁéj:q;-;_u Q:;

Total Other Withdrawals L 20,855.89-
Checks Presented Conventionally
Checlt Dalz Ref Number Amount
1010 Feb. 23 9391413677 377,75

PX 12, Att. 36. p. 000778



@bank | Business Statement

Account Numbaer;

P.D. Bax 1800 REDACTED 1805

— Salnt Paul, Minnosctn  85104-0800 Staterment Periad:
684 IMG Y STO1 Juni , 2011

through

Jun 30, 2011

% . . Pageiofi

(e T g [ ey Tty [y poge g by ooy eene

REDACTED '
TECHMAX SOLUTIONS, INC = To Contact U.S. Bank
" 2120 5 RESERVE ST PMB 210 -
MISSOULA MT S98014-6451 24-Hour Business

Solutfons: 1-800-673-3535

Telecommunications Device
for the Deaf: 1-800-685-5065

internet: ushank.com

v ESHOULEDKNOW e
atice of Change to the Deposit Account Agreement and Disclosure for certain sections of the U.S. Banl's Funds Availabllity
Palicy. The sections entitied Immediate Availability - All Accounts and Longer Dalays May Apply - Case By Case is updated to
reflect that the $100 avallability amount is scheduled to increase to $200 as of July 21, 2011 and Is subject at all times to future
revision to conform to changes that may be made by Regulation GC.

TAaRAh LR oA T en T
R e e R e )
TaTTaTara BRI = ==== P N P

= rar==
SRIRERR EAEEFREET

raT=ELTRArs

. ey — " O I S D b e A D Ay o L B B L bt L B e e e M AL W i sy THoR e

B!.IST[NE&S-EEDGEiG!.lEEEINE“-.-.-.rmr;.-.,u--.--nrx..-u-u...»-:—n-rugwnmnu-n A PRI R A T R = bt i b m LT T
REL A Sl e ; A a1

[t ) S bt b b o oy e A o kP bt LD P

ettt ook byl et it | (13 1 T a1 B
ﬁﬁﬁﬁﬁ SR S ATETETETETr AT EyE e s REETRERERTEY R R b o e Rtk g L L g FER R EES Ar Ty
LIS, Bunk Nalionz Assodation = = Accnufﬁt Num ber FEIACTED 1805
Account Summary
itltems

Beginning Balance on Jun 1 3 2,230.256
Other Daposits 3 10,530.05
Other Withdrawals 5] 11,069,55-

Ending Balance on Jun 30,2011 $ 1,690.76
Other Deposits
Date  Descriplion of Transaction Ref Number Amount
Jun 1 Wire Credit REFD03421 SECURITY SVC FCU & REDACTED 3 1,3289.58

ORG=BETTY AGUILAR TRANSACTION CLEARING

REFOQ0555

SECURITY:SVE:

.5:;REDACTED

FC

Jun 22 Wire Credi REF002231 SECURITY SVC FCU S REwcTed 7,004.28
ORG=BETTY AGU!LAR TRANSACTION CLEARING
Total Other Deposits ] 10,530.05
Other Withdrawals
Date  Descriplion of Transackion Ref Number Amount

) Account TEDACTES 578G
Y ACESURE TS 7RG
From INTUIT PAYROLL S
REOACTED

EDACTED;

REDACTED

RELACTED . e e

Total Other Withdrawals % 11,085.55-

Balance Summary

Date Ending Balance Dale Ending Balance Dale Ending Balance
Jun 1 3,650.84 Jun 9 2,230.26 Jun 23 1,699.76
Jun 3 2,230.26 Jun 17 1,841.26 Jun 24 1,690.76
Jun B . 433645 Jun 22 8,724.04

Balances only appearior days reflecting change. —

PX 12, Att. 36. p. 000779



@bank : Business Statement

Account Number:
P.0. Box 1800 REBRETED 1805
P Salnt Paul, Minnosotn 55101-0800 Statement Period:
— 584 MG . Y st May 2, 2011
— thraugh
May 31, 2011
s
- v Page i of2
REULSHE QISR I LT AR AR
REDACTED )
TECHMAX SOLUTIONS, INC = To Contact U.S. Aank
2120 5 RESERVE 5T PMB 210
MISSOULA MT 59801-6451 24-Hour Business
Softrtions: 1-800-673-3555
Telecommunications Device
for the Deaf: 1-800-685-5065
Intarnet: ushankcom
e e e syt it gy r— ——— ——
BUSINESS:EDGE:CHECKING R e e e e N s s e "..,.‘.“2!5.2
U.S. Bank Natinnnl Azsodation Account l\JumI:nar“E“‘“‘:TE 1805
Account Summary
#Items .
Eeginning Balance on May 2 5 2,865.96
Cther Deposits 3 45,785,36
Cther Withdrawals 6 45,324.86-~
Checks Faid 1 96.20-
Ending Balance on May 31, 2011 % 2,230.26
Other Deposits
Date  Descriplion of Transaciion Ref Number Amount
May 11 Wire Credit REFD02563 SECURITY SVCFCO § TE0ATED 3 2550216
OF\'.G—-BE TY AGLI[LAR TRANSACTION CLEARING
GreditR 14 SIS lTY b

May 25 Wire Credit REFO02287 SECURITY SVCFCU § RepAcTen 4,B08,36
ORG=BETTY AGUILAR TRANSACTION CLEARING
Total Other Deposits $ 45,785,368
Other Withdrawals
Date  Desgription of Transaction Ref Number . Amount
" May12 lntemet Banking Transfar To Account REDACTED 5788 ] 25 ,552.16-
May=19:=:E Wakid el m INTUIT:PAYROLL: S5

May24 Electronic Withdrawal REDACTED
REF-‘1114UO1 0525133 Y | e

MiEi:28; NGEGUAE AR 7 AN
Total Other Withdrawals ] 46,324.86-
Checks Presented Conventionally
Check Date Ref Number ) Armotin}
1046 May10 8891946748 86.20
Coenventional Checks Paid (1) 5 96.20-
Balance Summary ' _
Daie Ending Balance Dale Ending Balance Dafe Ending Balance
May 10 2,769.76 May18 18,154.60 May 24 2,230.26
May 11 28,361.92 May19 2,380.76 May 25 7,038.62
May 12 2,769.76 May 20 2,230,285 May 26 2,230.26

Balances only appear for days reflacting change.

PX 12, Att. 36. p. 000780



UEbank.

Five St Sertle Guacantrad
P.01. Box 1500
Saint Paul, MInnesntn §5401-0800

00584 TRN 26953SBAP Y STO4 T36B PQ

lIRRiR

B2
lll llllllllllllllIllllllllllll"Illlllll”lllIilllllllllllllll

VOICE MARIL PROFESS5IONALS INC
1001 E BROADWAY ST EMB #207

Business Statement
Account Number;

REDACTED 3539
Statement Period;

Mar. 3, 2008

through

Mar. 31, 2008

Page 1 af3

MISSOULA MT 59802-4870 K= , To Contact .S, Banfs
24-Hoyr Busjness
Solutions: 1-800-G73-3555
Telecommunications Device
forthe Deaf: 1-800-685-5065
Internet: usbank.com
INFORNATION=Y: 1R LE 104 B ) B e e e e e e e T e o e e e

Effective April 13, 2008, a Fareign Transaction Fee u&to 3% will be assessed on each transaction petfarmed with your U.5.

Bank Visa Check Card at merchants lacated outslde the United States.

EREESMAFEBUSINESS:CHE

BEra

A I e g L e T L A s Y B T )
RN ETS e TR T A A CE e R e R e TR u-z,!rnc:.tn.rrn.urr_r:

T T u-n.va

—:—r:—.ﬁ.?\ﬂ-.—_r.

Account Number PEDAETES — " 3g3g” eessRes s R el
U.5, Bapk Mational Assoslation
Account Summary
it ltems
Beginning Balance an Mar. 3 18,202.72
Other Deposits 3 70,038.76
Other Withdrawals 2] 82,228.57-
Checks Paid 1 205.00-
Ending Balance on Mar, 31, 2008 6,807.91

U.S. Bank
Checkmg Reward Program Summary
That Pays

as’FfBun

(e _; rale i

R ALCErARAT hraet Llrhﬂ‘d-rn.lrh-:'mr

grEmen=tes
ER TS AN e

piy EETRERI e Ee
....u.‘.tz“wﬁew ﬁﬂ
e snRRERD

EogaEs an_:-irs.w..

Other Deposits
Dafe Description of Transaclion Ref Number Amouni
Mar. 14 Electionic Deposit From ILD Telecommunic g 5,087.86

. __REF=08074008740827 N REDACTED Mk Seti082

sREE=OHRBOD1 0527820
Mar. 28  Electronic Deposit

REF=080880036064358 N

T SR AT A S g 5 B

From fLD Telecummumc
Wit Sett0o2

Total Other Deposits

AR T AR N N L B TR LSSV E PR TR SR TR IR AR S

sk b - prrrrecc e YT S e —
BE G S0t ;:::h;f‘ﬁ::;‘:'-zﬁgﬂafﬁﬂﬁm [_L_bg, {ej@p_gl;gmqm ey s L Y

;."Er‘?t

$ 70,038.76

PX 12, Att. 36. p.

000781



@ k, . Business Statement

Account Number:

Fivo StarServke Guar:nn::i ) REDAGTED 3839
P.O. Box 1600 .

Salnt Paul, Minnesotz 55101-0600 : Statemeant Period:

Qosed TR 2707858XP ¥ STO1 T366 PD May 1, 2008

through

May 31, 2008

[T

]
T
EH@ Page 1 of 2
[lllllllllIIllIIIIIlIlIII[lIll“l]llllll"ll"lllIllllllllllll

YOICE MATL FROFESSIONALS INC

1001 E BROADWAY ST BMB #207

MISS0OULA MT 539802-3570 . g To Contact U.5. Bank
24-Hour Business
Solutions: 1-800-673-3555
Telecommunications Device
for the Deaf: 1-800-685-5065
Internet: ushank.com

EEEEJ_-:&M AL]:_ BU_&]N ES.S.,_GHEQKIN i ol A e oA i 7 =1 17 | £ T2 o 2]
Account Number =
LS. Bank Natinnnl Associaton

Account Summary
#ltems

Beginning Balance on May 1 g - 7,434.06
Qther Deposits 4 125,176.88
Cther Withdrawals 10 122,667.26-
Checks Paid 1 205,00

Ending Balance on May 31, 2008 $ 5,740.68

U.S. Bank

Checkmg Reward Program Summary

vapLopTTE e

o LG R

-lmnam'r,/qgnz,;';z

EEIRT

Other Deposits

Date Description of Transaction Ref Number Amotint
May 8 Electronlc Deposit From ILD Telecumrnunlc S 15,108.42
REF“UB‘I 290[14207941 N Wk Seti0g2
1Bl i STRTRIERAFIEETE] iéﬁhﬂ-ﬁ'féléﬁ : TiTrrmeszeare N Ay
smasn R AE=RISA008 liﬁii%ﬁ%’f“ R NV e T e e e T R S T e e T e g
Eleatranic Deposit From LD Talecommunic . 3B,8B5.96
REF=08143008997701N_ _ PEGACTED Wk Setti032 _ ) B
Y "E'_‘é!i_:":ﬁf ife]s [i:f;:f.h':m_lt“i;f-:fi;; srzzproez 0N E:DT ]Emfgmuﬂﬁi:—'m.ﬂ.ﬂ-_w e pEzrRTETRERITETAEERCRLTLOTYS ;é'ﬁ'-’-j,_fwyaf
1508 SB EoB:ps R e Yl SaMG

Total Other Deposits 5 125,178.88
Other Withdrawals
Dale Description of Trapsaction Ref Number Amount
May 1 WireDebitINTERNAL US BANK “=P 2048 i 2,837.00-
BNF=TERRY D LANE 1001 E BROADWAY ST #207
Mayzzs]8: f &) rle g O3 | pa iyt g Trrspmeszos

teee ——»—EE‘-—:.;: __‘._—-_tr'—a:-a.

May ] =3 == To Acco u E‘E’REIﬁAETEIJ
aopi -

n-r-w--—-dREDACTED ;

BT R
oL TTaTaEAs o

,13490905 |2 ety

PX 12, Att. 36. p. 000782



@bank Business Statement

— Account Numbar;
P.C. Box 1600 , FERACTED 3839
_ Soint Paul, Minnesala 55104-0800 . Staterrent Perlod:
— 504 MG Y sm Jan. 3, 2011
— through
Jan. 31, 2011
: 4 Page1 of 3
g ogs g ot ety oty b by s
REDACTED
VOICE MATL PHOFESSIONALS INC
2120 5 RESERVE ST EMB 210 = To Contact U.S. Bank
MISSOULA MT 59801-6451 24—HOUrBu5fﬂESS
Sofutions: . 1-800-673-3555
Telecommunications Device
for the Deaf: 7-800-685-5065
internet: ushank.com
INEORVATION:YOUSHODLE e b
Atl).8. Bank, we place i,rnur privacy and the security of your accounts and personal information as a top priority. As
pemitted by the Internal Revenue Service, ta further protect your personal information, we will provide nnlﬂ the last 4 digits
of your personal tax identification nurnber on any IRS Form 1089-INT you may receive for this account in the future.
If you use Treasury Management or Cash Management Services please note that your Tarms & Conditions may be
changing, effective January 31, 2011. You can viewthe new Terms & Conditions at usbank.com/tmtermsandeanditions. Log
into this secure Weh site using the access code: terms201 1. |f you are unable to access the Internet or this information,
please contact your Branch Banker, Relationship Manager, Treasury Management Consultant ar Comrmercial Customar
Service Team for assistanae,
BESINESS EDGECHECKING S e s e : =MembesEDIG
U.5, Bank National Assaclalicn 3838

Account Summary

#items

Beginning Balance on Jap. 3 5 360.00
Other Depaosits 5 24,075,689
QOther Withdrawals 7 18,361.63-
Checks Paid 2 3717

Ending Balance on Jan. 31, 2011 g 5,755.89
Other Deposits
Dale Descripifon of Transaction Ref Number
Jan. 6 InternefBanking Transfer From Account ™0™ 578G

b i AT
S a= L0 e a0 gl BE B
AR AT fd e )

danezd Sedutemet Bankino Tmnsiarrs s FrommAcconnREDACTED 7047,
Jan. 14 Electronlc Deposit From [LD Telecommunic
REF=11013008474164 N -\Wk Sett092
ettonic:Beposibsreraraeases fromel B Felerommunivs
EE R e EREDACTED WK

sl e T

Jan 28 Electronic Deposit From ILD Telscommunic 12,435 59
REF=110270077851 REDACTED Wi Seti0g2 -
Total Other Deposits $ 24,075.69
Other Withdrawals
Dale Description of Transaction Ref Number Amount
Jan. 6 Intemel Banking Payment _To Cradit Card = ~~-5105 -

e SN LSS I TR e Al s

BRSNS ST i

VT SRR T E Iy e s T s me T
G E st s e T e
1%

Electronic Withdrawal REDACTED o
REC=11007001440110N ~~  reoseres
e et vt i VAo
£ EE'?'J;L@:%—QQ:- b : L3 .:F'lffrwcjfsrur.ﬁ—_::‘:—_nw‘ak‘.f.:'&t‘:‘-i""__—_ R R R F R R LT

PX 12, Att. 36. p. 000783



IEbank.

1N

GLOBAL VOICE MAIL, LTD
2120 S RESERVE ST PMB 210
MISSOULA , MT 59801-6451

Business Statement
Account Number:

REDACTED 7809
Statement Period:

Dec. 1, 2008

Through

Dec. 31, 2009

Fage 4 of B

REDACTED
VORCE MAIL X [k ]} HbuAtuE K 1215
'.g'n“m| ,_.,,"J;’.‘.‘.;; 4 REDACTED
’ JLare] i
Ly I
&?‘,‘,"‘F . tipn Dvsterrs S-Inom
ii: 100 ?
! ERiom et i
A %TA‘C:T“FE i i ‘L b Lﬁ’l . }
SiqunTATIIH T b/‘
L~ - '
Rrhra i = Tl |
REDACTED /0000050305,
1335 Dec. 18 583.05
REOACTED .

* Gap In check saguence

REDACTED

WROERRE AT O D e L T T X - W Ty gty R T e T e T
B o e e P T T2
B e T e b e kb | =l frf e i I B 6]

PX 12, Att. 37, p. 000784



bank GLOBAL VOICE MAIL, LTD Business Statement
» 2120 S RESERVE ST PMB 210 Account Number:

- MISSOLILA , MT 58801-B451 . REDAGTED 7808
Statermnent Period:
. Dac. 1, 2008
Through
Dec. 31, 2008
] Page 6of 9
(EACES FORVOHR FREE S VAL BUS eSS CHECRING ARG EONN b e aa e CONTINUED)
Account Number REDACTED
REDACTED

REDACTED

.

]

1

X

1

(5]

Hepaienin Gl ey |
uphen MO fTALE M/‘ i

uan mmRED/\CTED = - i

REDACTED
1435* Dec. 15 44,85

* @Gap In check sequence
PX 12, Att. 37, p. 000785



[ESbhank.

| 1]

GLOBAL VOICE MAIL, LTD
2130 S RESERVE ST PMB 210
MISSOULA | MT 59801-6451

Business Statement
Account Number;

REDACTED ?EOB

Statement Perlod:

Mov. 2, 2008

Through

. Nov, 30, 2008

Page 10 of 10

IAGES EOR: R UR-FREESMALLEDSINESS:

REDACTED

S —— .
T i | U W T L 0. T L el A AT AT A LR,

el N b e per e e e n e I ONTINEIEDY

E-]'EEIENG-AC“..-.C_-_E__UN B o | JE|

Accotnt Number

REDACTED

:~- . ]
; . [ : . g
gf“mm lln-mvw-rud.mi — - —. — . .; 5.*’::5.‘50 f.i’
f—-nr-m fret o et & e - oata 8
L T e REDACTED Jan TITEL |. S
N ARMEO Qary Llefiy),” ,Il i e L “2
' : * REDACTED ) W1 , ._} i t }
. Dn-‘n.ll:mmn L e TR L - .y :~ v 1
T T LA T et
et _’REDACTE_D- L N e -
1444* Nov. 20 20.80
REDACTED
REDACTED
REDACTED

PX 12, Att. 37, p. 000786
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| El,Ebank.

| 111

GLOBAL VOICE MAIL, LTD
2120 S RESERVE ST PMB 210
MISSOULA , MT 59801-6451

: Ll

REDACTED

REDACTED

* GGap In check sequence

MEHII.WMCH‘L‘I‘D
DI FEANEST AR
PEERAA M e -HH

BT T ..
LR

=

~ Accolint Number

Business Statement
Account Number:

«REDACTED 7809
Statement Perlod:

Nov, 2, 2008

Through

Nov. 30, 2009

Page 8 of 10

smnnnssnnl CONLINGED)
7809

EGACTED -

S LETETS

1P A Bl
REDACTED

Bty

Sirgeid KO QST

REDACTED

g
B 8 oo bttt B

BT E

1394*

Nev. 13

44 B5

PX 12, Att. 37, p. 000787



(Ebank.

GLOBAL VOICE MAIL, LTD

2120 5 RESERVE ST PMB 210

MISSOULA | MT 58801-6451

Business Statement
Account Number:

REDACTED 7509
Statement Perfod:

Qct 1, 2009

Through

Oct 31, 2009

Page 7 of 8

REDACTED

~ VOICE MAIL ETTVICE, LTD
10 I MLNVTET FLE |0
SCTTINAMT B

skt
OTIA ¥ Frooen M Ecpyiey N7

| B e o 13 GO

wmﬁmmnu
REDACTED __ —
WAL Chontes PA 15220
MDY
Retrd
REDACTED

1337+ Oct, 28
REDACTED

" Gap In check sequence .

REDACTED

e (CONTINDED)

Umber KERTES 7405

PX 12, Att. 37, p. 000788



ISbank

GLOBAL VOICE MAIL, LTD
2120 S RESERVE ST PMB 210
MISSOULA , MT 59801-6451

Business Statement
Account Number;

REDACTERD 7509
Statement Period:

Jan, 4, 2010

Through

Jan. 31, 2010

Fage 7 of 36

IIAGES EOR Y OH R FREE SN A B SINE S G HECRING ACCODN e

REDACTED

*~ Gap In check sequence

ACONHNUED)

BEE 7608

" himerpmt anciaren © 4
Wi i L
WS ., -
.. i
- ) . ' AN LT Fl
| TR GOl DOV AR OATES AFTH DERSIE GAL LAT . | %o i
gﬂ. Mol Fite e g £5711180 serrang B
T EEMATOLOGY ASSOCITER ATTHDEDIRE i + . E
+ REDACTED * . N x
- sv.t.umﬂnlha,ﬂn::: i
e £
Retmd e = 1
REDACTED - o * .
. . .
1480 Jen. 22 159,50
REDACTED

PX 12, Att. 37, p. 000789



Ebank GLOBAL VOICE MAIL, LTD Business Statement
- S RESERVE ST PMB 210

‘ MISSOULA , MT 59801-5451 : iy N"'?ES;

| Statement Period:

Jan. 4, 2010

Through

Jan. 31, 2010

Page 5 df 36

NAGES EOR YO R REE: S NAEEBSINES S CHECRINGACEOUN T=ms: imnnnseoomBenEDIG

Number HEDACTED _7809'

porTrr——————— e terrrrrrr—— REDACTED
upmE 0 EA T e TN 1103
TS ERESHL AL BT S 2=
I RTIHEE
(OB 1
“ b 3
1
e ot rerskade § $ ~tan !
R ikl maam &
I:b'rmmt;\'m:lwim:lx !
REDACTED ___ .
Mepabug FA T8t I
o I
Nt — = XIWCIT =
REI?_A_CT_EE)_ . . __
1363 Jan. B ) 59.80
REDACTED

m

* Gap in check sequence

PX 12, Att. 37, p. 000790



[Ebhank. souecmn s
L] MB 2
. MISSOULA MT 59801-6451 ':eﬁfomigt ““?:E’B‘

Skatement Period:

Apr1, 2011

. through
E3R Apr 28, 2011

Page 2 of 2
IVAGES FOR:YOUR BUSINESS EDGE CHECKINGACED SinhER s R e e be G

-
A Ra S R e TR e
i o e u.r-wsvluvﬂ- ZPETR S e R R T A TR T A b A T E e

Account Number ™" 7809
REDACTED
!
|
B Hrewed Frive- S5 ovem ard B8 00 rowen B
- - D A
REDACTED - .
- Cord kbl daami 0 . Azué [
i FNera W AMSTZSITD Ty = 5
.. . REDACTED - REDACTED  __
1803 Apr 07 657.80

* Gap in check sequence

" PX 12, Att. 37, p. 000791



@bank GLOBAL VOICE MAIL, LTD Business Statement
» 2120 § RESERVE ST PMB 210
— MISSOULA MT 50801-G451 . Account N”“;Eg;

Statement Perlod:

-Mar1,2012

through

Ais . Mar30, 2012

Page 2 of 2

ST TTIATeCmISEATL o
P e Ry i

£
R T E W Ar

“Account Number A

. P mez o
e LTS, b P aney

B mus: Lnharsly o befansyeln ‘
DOy Hundoery SEty-Feut mrd 451100

Unre=ty o imdaroicha

REDACTED

Latser sperd, |Hagd L

REDACTED

PX 12, Att. 37, p. 000792



Eba“k, YOICEMAIL PROFESSIONALS INC Business Statement
5 RVE ST PMR 210

Emsn:Smﬁcmumwd@ MISSOLULA , MT 59801-6451 é;::gért NUF;E;;

Statement Period:

Mar. 2, 2008

Thyaugh

Mar. 31, 2009

Page B of 5

e

R e T e T ot =t

Pkl | 5. E HE
BELEETREazsoany —;EtEE:tx.—:(EQN:H MUEB.}

[I\I_EABEﬁ_EﬁﬂﬁggRiE%%EﬁmAIEB,.U‘S[N*EB_‘EQH_EEBJN%EQQ_UE

o St IR L=
Account Number REDACTED
H%Em#”g ] 4
ERITLAL NI EE
NHSrn 1
ook JIU R T 1
T fiee st MUET o)
ey, o FRLon E
REDACTED
Ean Careie AT
) Felrd . —_— '
REDACTED =" REDACTED
1174 Mar. 18 28.90
REDACTED

178U mar. 3y 31786
REDACTED

REDACTED

PX 12, Att. 37, p. 000793



@bank, VOICE MALL PROFESSIONALS ING Business Staternent
2120 § RESER PMB 210

Fire Siar Serven Guapneed MISSOULA , MT 59801-8451 fecount Nur;l;;;
Statement Period:
May 1, 2009
Through
May 31, 2009

pegse

AL

e Page 4 of 4

ONTINHED)
0 3839

LR Pt 15 -nn
FowyLeaa g 20 5T et

Pl etk

i AL =) Al/_’
Ll P gaTTm T

REDACTED
eib2Ph, Mavs a0 7

REDACTED

" PX 12, Att. 37, p. 000794



bank MNETWORK ASSURANCE INC Business Statement
v 2120 5 RESERVE 5T PMB 210 Account Number:
MISSOULA , MT 58801-6451 REDACTED 1813

Shatement Perlod;
‘Dec. 1, 2008
Through

Dec. 31, 2008

% Page 16 cf 16

TR L K B3 W T B e B e R R LAT S,

n:mkm,m@m(c SRTIHED)

o A b

Account NUmber REOACED 4 g43

[T

PX 12, Att. 37, p. 000795



Account Number,
REDACTED 1813

bank NETWORK ASSURANCE ING ' Business Statement
. 2120 S RESERVE ST PMB 210

MISSOULA , MT 59801-6451

Statement Perlod:
Jan. 4, 2010
Through

Jan. 31, 2010

Page 9of 15

EORNTINUED
&EDAI:I’ED Téi %I

" HEDACTED
REDACTED

Lacelte Lot od SRS

s
¥

Fliuyee couee sezrraL crmect
HOUETEM, CA IO
- : “
% REDACTED B :
1356 dan. § 3180

* (3ap In check sequence

PX 12, Att. 37, p. 000796



NETWORK ASSURANCE INC
2120 § RESERVE 5T PMB 210
MISSOULA MT 58801-84351

[Ehank.

MACES ORI YOUREY u;;lﬁﬁﬁﬁgﬂﬁﬁiﬁﬁfﬂ:éﬂﬁf GO

REDACTED REDACTED

b

Business Statement

Account Nurnber;
REDACTED 1 B-’ 3

Statement Pered:
Mar 1, 2011
through

Mar 31, 2011

‘Page3of 3
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Account Num ber
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Ebank
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TECHMAX SOLUTIONS, INC
2120 S RESERVE ST PMB 210
MISSQULA MT 59801-5451

ML e ey
Tlﬂﬂlﬂ:ﬂummﬂi_mu L L 1
REDACTED same
mepwcrz T e r—
L . P
By LA ] FTsas
1w Hur 42t FRy-Fouf pod 12000 reetars B
GEq
REDAGTED____ __ ...
Me, G,y
L
REDACTEDs REDACTED REDACTED :RwAcntu“"‘“m
ol Mar 08 35415

Business Statement

Account Mumber;
REDACTED 1 805

Statemant Pericd:
Mar1, 2012
thraugh

Mar 34, 2012

Page 2af 2
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Contact My Local Office in Georgia : Page 1 of 2

SRS

Contact My Local Office in Georgia
Face-to-face Tax Help

IRS Taxpayer Assistance Centers are your source for personal tax help when you believe your tax
lssue cannot be handled online or by phone, and you want face-to-face assistance.

If you need to resalve a tax problem, have questions about how the tax law applies to your Individual
tax return, or you're more comfortable talking with someone face-lo-face, visit your loc=! Taxpayer
Assistance Cenler where you tan spread out your recards and talk with an IRS representative
across the counter. No appointment s necessary - Just walk In. If you prefer, you may c=ll a local
number (see chart, below) to learn about avallable and allernate services, and to reschedule
appoiniments with IRS persannel, If you have an ongoing, complex tax aceount problem or a special
need, such as a disability, an appointment may be requested, i you are deaf or hard of haaring and
would like to request an eppointment, please pravitde us with a telephone number to reach yau
during business houys or your emall address. All other issues will be handlad without an
appointment.

Note: it is not standard practice for the IRS to communicale wilh taxpayers or their representatives
via email, We may use email on a limited basis {0 effectively communicate with the deaf ar hard of
hearing communily. Please be advised that the IRS cannot guarantee the security of your emait if
you choose to send information via email. Do not inciude your social security number, taxpayer
identification number, or any account information in your emall communications.

Caution: Many of our offices are localed in Federal Office Bulldings, These bulldings may not allow
visitors to bring In cell phones with camera capabilities.

Mullilingual assistance Is available in every office. Hours of opertion are subject to change.

Before visiting your local office click on "Services Praovided” In the chart below to see what
services are avajlable, Services are limited and not all services are available at every TAC
office. Services may vary from site to site. You can get these services on a walk-In, non-
advance appaintment basis.

City Street Address DaysiHours of Service Telephone*
Albany 235 Roosevelt Ave. Monday-Friday - 8:30 a.m.-4:30 |(229) 430-8401
Albany, GA 31701 p.m.
Services Provided
Athens a55 E. Hancock Ave. Monday-Friday - B:30 a.m.-4:30 {706} 546-2008
Athens, GA 30601 p.m,

{Closed for lunch 12:00 noon -
1:00 p.m.)

Services Provided

Atlanta (Koger) |2888 Woodcock Bivd, Monday-Friday - 8:30 a.m.-4:30 |{404) 338-7862
Atlanta, GA 30341 p.m.

Services Provided
Atlanta 401 W. Peachiree Sl NW Monday-Friday - 8:30 a.m.-4:30 ({4D4) 338-7862

{Summit] Allanta, GA 30308 B, é———

Services Provided

Augusta Bidg 3 - 3154 Perimeler Pkwy|Manday-Friday - 8:30 a,m.-4:30 ({706} B6B-1374
Augusta GA 30909 p.Rh

Services Provided

Columbus 3604 Macon Rd. Monday-Friday - 8:30 a.m.-4;30 [(706) 494-3079
Columbus, GA 31907 p.m.

Senvices Provided

Dalion 100B Professional Blvd, Monday-Friday - 8:30 a.m.-4:30 |{404) 338-7562
Dalton, Ga. 30720 p.am.

{Clesed for lunch 12:00 noon -
1:00 p.m.)

Services Provided

PX 12, Att. 37, p. 000799
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@bank EFZCDHQAQES %%LVUQQNS ING Business Statement
v PMB 210
MISSOULA , MT 59801-6451 Account N”TES;

Staternent Period:;
Jul. 1, 2010
Through

Jul. 31, 2010

Page3aof 3

e e A

INAGES:EOR-¥OURLES zB ANKPLATINE B USINES S:CHEGRIN GAG COTN e o o

LM Lo s - HEL =R S Y 3 gg_.fﬂ. _ra—‘__“_ :'__-: mby e:
“Account Num ber REDACTED fBoOs

=84 LR 1 %o i
bl . - il
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™ s . !
REDACTED REDACTED
1018 Jul. 28 134.55

PX 12, Att. 37, p. 000800



Deposits and Transfers
Corporate Vendor-Defendants' Accounts

Account No.

Last 4 Digits Company Aggegator Deposits |Transfers to Emerica

3847 American eVoice Lid. $5,762,137.08 $5,762,137.08
1171 FoneRight, Inc. $1,393,169.53 $1,117,886.04
7809 Global Voice Mail Lid. $8,453,295.11 $10,192,640.12
1813 Network Assurance, Inc. $2,352 658.11 $3,124,214.33
1805 Techmax Solutions $941.,464.28 $923,796.03
3839 Voice Mail Professionals, Inc. $2,547,186.88 $1,797,958.95

Totals

$21,449,910.99

$22,918,632.55

PX 12, Att. 38, p. 000801



Ebank AMERICAN EVOICE, LTD | Business Statement

2120 SRESERVE ST PVB 210 Account Number:
MISSOULA MT 53B01-6451 REDACTED 3847

Statement Period:
Feb, 1, 2011

through
Fab. 28, 2011

£ Page 2of3

e L T Ay T O o ) T T A ] e ot B 6.0 s Sttt s e

U.5, Bonk National Assacislion HM—A—EEE uﬁ?ﬁfmﬁﬁ? REDACTRL _—m.-l_i'f

Other Withdrawals -

Data Deseription of Transaclion ) Ref Number

Feb. 10 Intemef Banking Transier To Account "e0ASTE0 - 5780

T A i A T M 2 = et ot 3 Y o 1 e

Feb. 18 Electronic Withdrawal REDACTED 8.25-
REF=11049007080088 N RAEDACTED ,REDACTED  “REDACTED

————

-l el i S Eh T R D o bt o o e 2

Amount

o

T FLI ST e aem e e e e
S R e e e A ]

B A £ ok B AL B R e s
S N e by 1 £
TEETErIEEiil R T e T e T et sr e s e e f LA AR

Total Cther Withdrawals $ 72,024.37-

Checks Presented Conventionally

Check Date Ref Number Amaount Check Date Ref Number Amount
22098 Feb,” O 8933119784 15895 70 Feb. — 7 9397382475 89.70

* Gap.in check sequencge Conventional Checks Paid { 2 3 3 105.85-

Balance Summary

Dale Ending Balance Dale Ending Balance Daie Ending Balance
Feb, 7 5,000.158 Feb, 16 21,821.66 Feb, 23 8,626.40

Feb, 9 55,452.41 Feb. 17 4,884.20 Feb. 24 4,445,95
Feb. 10 4,984.20 Feb. 18 4,44585

Balances only appear for days reflecting change. _ R

PX 12, Att. 39, p. 000802



Eban k Business Statement

Account Number:
P.C, Box 160D ' REDACTED 384T
Saint Paul, Minnescta 551 0{-0800 Staternent Porlod:
584 IMG Y sT01 Mar 1, 2011
l through
Mar 31, 2011

|1

e
3 . Page 1 of3
et R LT T TTER S TH TR B O
REDACTED

AMER|CAN EVOICE, LTD = To Contact 1L.S. Bank
2120 5 RESERVE ST PMB 210 -
MISSOULA MT 59801-6451 24-Hour Business

Sofutions: 1-800-673-3555

Telecommurnications Device
far the Deaf: 1-800-685-5065

Imternet: ushank.com

RNATION-YOU-SHOULR KNGO

STt e o e et T T e PRy — e e Y el
g a t e S o S iy a e et S ke ey e e )
pllegelaeleyiyal el falaysispasapprigh i -

Outgoing US dollar payment orders to selected countries may be converted to the local beneficiary's currency at any point in the
processing chain unless you instiuct the Bank notto convert tha cumency. Please contact Wire Transfer Operations at 888-799-
4737 (8B8-79-WIRES), option 3 to waive the conversian during the payment precessing chain and direct all payments to be
received in US Dallar. .

SIS D G R O N e e e B s S e e e v e T
U_S. Bank Naffanal Assacialion : Account Number REbACiED  3gq7
Account Summary
#ltems

Beginning Balance on Mar 1 5 : 4,445.95
Other Deposils 5] 69,626.65
Other Withdrawals 5] 70,1684,80-
Checks Pald 1 134,55-

Ending Batance on Mar 31, 2011 $ 3,773.15
Other Deposits
Date  Description of Transaciion Ref Number Amaunt
Mar 2 Wire Credit REF001133 . COMERICA SAN JOSE REDacTED g - 4,548.40

ORG=ENHANCED SERVICES BILLING [NC ATTN DANEANE
0088

MERICA:SAN:IQSE:: =ATen

s o s ROEENHANCED SERVICES ICLING: [NCTATIN DANEANE :
Mar 16 Wire Credit REFOO0D98B MERICA SAN JOSE FEbAeTED 1466129
ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE
U TPPp - 0 T Eh LA s OSE::_HEDACIED
AR 722 BILLING: INCATIN DANEANE
Mar 30 Wire Credit REFOD COMERICA SAN JOSE ' REDACTED
ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE

I1:875:3415

1641947

Total Other Depasits 5 69,626.65

Other Withdrawals
Dals  Descriplion of Transaction

'’y

Ref Number

Mar 3 Iniernet Banking Transfer 789
W ansfer. 578

5789

REDACTED — “REDACTED

Mar 24 Interet Banking Transfer To Account FEAeTE0 " 57Rg “— 7 31,875.34-

Mai-a1 = IntetfietBanking Transfer HTohecount . ... BPBE e A8 4753
Total Other Withdrawals ) 70,164.90-

Checks Presented Conventionally

Check Dals Ref Number Amount

2731 Mar 1 9191286878 134,55

Conveantional Checks Paid [1) 5 134.55~

PX 12, Att. 39, p. 000803



USbank.

P.D, Box 1800
-ttt Saint Paul, Minnosota  55101-0800

584 MG

Business Statement

Account Number,

REDACTED 3847

Staiement Period:

Apr, 2011

through

Apr 28, 2011

S
Pege1of2

Eos V] Tt e est g 000 e gy P e e
REDACTED

AMERICAH EVQICE, LTD
2120 5 RESERVE ST PMB 210
MISSOULA MT 58801-6451

= Yo Comtact U.S. Bank
24-Hour Business
Solutions:

7-800-673-3555

Tefecommunications Device

forthe Deai: 1-800-685-5065
internet: usbank.com
gﬁgiﬁESSTE DEE:CHECKING === SnEmnushnasnant B EREDIC
U S Eank an.lcmni ¥ Associotion Al:r.'ount Num ber CREDACTED 3347
Account Summary
# ltems
Beginning Balance on Apr 1 g 3,773.15
Other Deposits 3 81,478.21
Other Withdrawals 3 81,478.21-
Checks Paid 2 56R.10-
EndingBalance on Apra0, 2011 3 3,205.05
Other Depaosits
Dale  Descriplion of Transaclion » Ref Number Arount
Apr 13 Wire Credit REF0O1077 COMERICA SAN JOSE FemAcTen - 5 16,507.45

.. ORG=EN| HANCED SERVICES

IRGE: ;
Apr 27 Wire Credit RE=OD1335

BILLING INC ATTN DANEANE '

:-.BELLING:IMC:A'IT.NEANEANE
COMERICA SAN JOSE FRERACTED

17.807.70

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE
Total Other Deposits _ % 81,478.21
Other Withdrawals '
Dale  Descriplion of Transaclion Ref Number Amount
Apr 18 Internet Banking Transfar To Account “=PACTED B780 %~——*~— 3 18,501.45-

A2l sInetErBanking Transfer ‘TaAcsount: 8788y ;'*44 069:084+
Apr 28 Internet Banking Transfer To Account 5788 17 807.70-
Total Other Withdrawals 1 81,478.21-

Checks Presented Convantionally

Check Dale Ref Number Amount Check Date Ref Number Amount

2732 Apr 19 9191836994 164.45 2734 Apr 26 8590464941 403.65
* Gap in check sequence Canventional Checks Paid {2) L1 568.10-

Balance Suminary

Date Ending Balance Dale Ending Balance Date Ending Balance

Apr 13 23,274 60 Apr 20 47 677.76 Apr 27 T 211275

Apr 14 3,773.15 Apr 21 3,608.70 Apr 28 3,205.05

Apr 18 3,608.70 Apr 26 3,205.05

Balances only appear for days reflecting change.

PX 12, Att. 39, p. 000804



@bank | Business Statement

Account Number:

REDACTED 3547
P.D. Bt 4000 : ‘
— Safnt Paul, Minnascta  £5104-0800 Statement Period:
5g4 i e] ¥ sT04 May 2, 2011
S thraugh
May 31, 2011
% Page 1 of 2
he
[T B T IR T | RRERLLE | D [T U LB AL
REDACTED
AMERICAN EVOICE, LTD = To Contact U.S. Bank
2120 S RESERVE ST PMB 210
MISSOULA MT 59801-6451 24-Hour Business
Sofutions: 1-800-673-3555

Telecommunications Device

for the Deat: 1-800-685-5065
Internet: usbank.com
BUSINESSEDGEGHECKING : sEssmmssessanmnas b o FDIC
U.s. Bank Nallonal Assoelation. " Account Number REDACTED 3847
Account Summary :
#ltems
Beginning Balance an May 2 5 3,205.05
Other Deposiis 4 101,743.91
Other Withdrawals 5 102,820.41-
Checks Paid 1 64285~
Ending Balance on May 31, 2011 § 1,4868.70
Other Deposits
Date  Description of Transacton Ref Number Amaunt
May 4 Wire Credit REFO01100 COMERICA SAN JOBE "eoAcid _ g 7,560.33
R

G ENHANCE]EI) SERVICES _ BILLING INC A_TrN DANEANE
4 e

FORGEENHANGER:SERVI ,ES, .
May 18" Wire Credit REFOD0O779
8]

COMERICA SAN .JUSE REDACTED 5B8,624.78
. BILLING INC ATTN DANEANE o

BILEINGANGATTEN DANEANE:

Total Other Deposits $ 101,743.91

Other Withdrawals
Date  Descriplion of Transaction AEDACTED Ref Number
May & Intemet Banking Transfar ° To Account
T Acrount
To Account

o8 ra
May 19 Intemet Ban}u ng Transfar

May 26 Intemet Banking Transfer . ) 5789 &————— """ 9,553.64-"'

Total Othar Withdrawals § 102,820.41-

Checks Presented Conventionally
Check Dale Ref Number Amotint
2733 May 4 B996264526 642.85

Conventional Checks Paid (1) 5 £42.85-
Balance Summary
Dale Ending Balance Dale Ending Balance Dale Ending Balance
May 4 10,122.53 May 12 2,562.20 May 20 1,485.70
May 5 2,562.20 May18 61,186.98 May25 11,048.34
May 11 2B8,557.36 May19 2,562.20 May 26 1,485.70

Balances only appearfor days raflacting changa.

PX 12, Att. 39, p. 000805



Eban k, ‘ Business Statement

Five Skar Savke Ginansed Q;i::TuEr;t Nun;:u?::
P.O. Bax 1800 X
— Splnt I::ul,M[nnumln £5104-0600 Statement Period:
— e . Y s May 1, 2009
R through
May 31, 2009
&
- ! Page 1 af 4
|]||l|"||1|||i|||1|[|[||||l]"l|]|1||||f||:|1|[||[||[ln|]|1||l|
REDACTED
FONERIGHT, INC = To Conizct U.S. Bank
2120 § RESERVE ST EMB 210
MIS50ULA MT 59B01-5451 24.-Hour Business
Solutions: 1-800-673-3555
Telecommunjcations Device
far the Deaf: 1-800-6685-5065
Imerpet: usbank.com
EREESMAL et

U.5. Bank National Asscclali
Account Summary

#ltems

Beginning Balance on May 1 5 1,722.94
Other Depasits 4 103,712.16
Other Withdrawals 5 98,605.37-
Checks Paid - 17 1,100.13-

Ending Balance on May 31, 2009 $ 5,729,680

U.S. Bank .

Checkmg Reward Program Summary

Twsrapsraene
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EREE A0

dlale

bl = Tazsaswacany ke
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Other Deposits

Dale Desaription of Tmnsachan - Ref Number Amaunt

May 1 Electronic Deposit From ILD Telecommunic ] 9,079,07
REF=00120007237588 N REDACTED BC Wk Sett102

ok = uﬁ%ﬁml!_ﬂ"[alemrumump
Erog{oiuatht R s v
May 15" Elestanlc Deposit From ILD Telecommunic
REF"DQ134U111WEB4N e, REDACTED

MaysereB ey Electmmwl}]apns[_ ﬂ‘;ﬁﬂ%‘:‘-‘-iﬁi
SEE j iy

SEEEErIDEiEAceocTErTmessooamaenEs
TR DESST T =TRTRCLTAT SIS L =
T AT AT T AT WA TR mu-:ur_;-n IrACLEAC LA ET EORE

s
3 AT T R A T AN LI AN EN LT RN R A R LT O AL T L A G
G D rapEinrie

SR A L e e e

Total Other Deposits - § 103,712.16

SHHTHES

S
TECorREEEREEREEEE

Other Withdrawals _

Date Descriplion of Transaction E DACT E D Ref Number Amount

May 4 Electionic Withdrawal ] 17.70-
REF=09121012337274 Y R ’ . fremo _ _ )

[ EEN a8 el T =1 0 TSN B LT T lelberiendepier 2 21 o111 i iiiiiﬁiii;;agg U;f

MM IR S o e
L et =

May 22 IntemetBanking Transfer To Account RepacTED 5788

PX 12, Att. 39, p. 000806



@bank Business Statement

Account Number:
REDACTED
p.O. Box 1600 1 1 71
— Saint Poud, Minnasolo 551941-0800 Statement Period:
584 MG Y sTm Jul. 1, 2009
r— through
Jul. 31, 2009
H Page 1 of §
1|1|||]||||||||1|ﬂiu|]]1||I1:]|||]||I!||||E|1|f||||]l|]|h||lu .
REDACTED
FONERIGHT, INC '
2120 § RESEAVE ST EMB 210 = To Contact U.5. Bank
MISSOULA MT S9801-6451 24 Hour Business
Soilutions: 7-8B00-673-3555
Telecommiunications Device
for the Deaf= 1-800-685-5085
internet; ushank.com
FBE ) \ o vznrnr_.;;;;‘;;;;;nwnrnjrunruzm = R R e DAL LT R, u-g:-__—n,_—::;ﬂ?-,eu;ﬁEHFBl
11.5. Bank Nalional Assactation Account Number REO%TED 447
Account Summary
#ltems
Beglnning Balance on Jul. 1 3 14,355.30
Other Deposits 3 133,330.60
Other Withdrawals 4 133,348,30-
Checks Paid 26 6,653.87-
Ending Balance on Jul. 31, 2009 ] 4,683.63
U.S. Bank
Checklng Reward Program Summary
That Palis :
=T FHEEEGDs =T ET SO AT —‘“"’“Walﬂ:&p ..Eg%@'r _._t.ﬁ""“"w"_"ﬂ

WL B LT LR L LT
iR did sl e

EEAIRE AT o iy
rds.shaowWn.ar jeyalberoly gty
Sl e S i B LT R LR TR .5‘..:“..,.‘.‘;‘.:"1...

Other Deposits
Date Description of Transaction Ref Number Amount
Jul. 10 Electronic Deposit From ILD Te!er:ummunlc

REF=09190008013977 N Wk Setti02

J,LomILB'Ee!ecummun[ﬁsm
EftuEyzssiin YT
S T e A e i e tm —m moe

From ILD Talecommunic 15,34
REDACTED aC Wk Sett102

einptanp iyl pvimdetolatolsdepeimnhiy s r.r.-..ra.rx.n-r_\-nurr.r: TE RS RT R

Total Other Deposits $ 133,330.60

Cther Withdrawals )
Dale Description of Transaction Ref Number

Amouni
Jul 8 Electronlc Withdrawal REDACTED 5 1770

REF=00188008607947 Y

J"s‘i]Zi: ?EZ:iLni@ ; qE_Baﬂﬁéﬂ?ﬁﬂﬁ%r%;;??:i&%i&.ﬁa:ﬁiﬁéégﬂ“ ffeoneT=n 3!@%::&5"““‘;21 o z;:"::rﬁzs:;;;;g—m;;*;:a:;@u:;;%;:‘:ﬂ}sg‘(m?&%
Intemet Banidng Transier o Account s S
dﬂ 5:’:‘:2&:::MEIDELBaﬂ&a&Tzﬁuﬁféﬁ: o N S 38 1 L 55‘5 TR Y el b il S 1 1112

Total Other Withdrawals 5 133,348.30-

PX 12, Att. 39, p. 000807



@bank ; Business Statement

Account Number:
K REDACTED .1 171
p.0, Box 1800
Salnt l;:ul.mnnmrn 55101-0600 . . Statement Period:
584 MG Y STh -Aug. 3, 2009
— through
Aug. 31, 2008
% Page1of 5
lel]u[]ulllll"uI];[[II|I“III|I|II[Il|I|||Il|:|||]I|II|hI||| :
REDACTED
FONERIGHT, INC = To Contact U1.S. Bank
2120 & RESERVE 3T PMB 210
MISSOULA MT 59801-643% . 24-Haur Business
‘ - Solutions: 1-800-573-3555
Telecammunjications Device
for the Deaf: 1-800-685-5055
Internet: ushank.com

ISINESS: emberEl

EREE=SVALL;

.5, Bank halional Association A1
Account Summary
f#items

Beginning Balance on Aug. 3 5 4 583.63
Other Deposits 4 91,338.69
Other Withdrawals 5 B7,136.54
Checks Paid 21 3,878.13

Ending Balanceon Aug. 31, 2009 $ 5,007.65

U.S. Bank
Chec kll‘lg _ Reward Program Summary

That Pays’
e
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RF LI TSR

—a=z
A B eV E

-ﬁlexFerRsBus[ness E:asthnu
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FEEE = TEEETEE
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Eﬁl‘ eI s PR T E AL
FETRIRYAIREIEETREITENACREEE
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rurnEu P uﬁtw:\fl LW G_LUU L3
IEFEIETREECAEE
SRANEE

e

e

g—Red'eenT
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E5TN
3T

Other Deposits

Dalz Description of Transaction Ref Number Amount

Aug. 14  Electronic Deposit From ILD Telecommunic 5 38,21273
REF=08225002878821 N REDACTED W Sett1 G2

oo e e l::.u-nrn-u—a.!’n.lrnuag
ey R T ek S TR

ieElachonio: E]apn,sﬁ:*&*“m““"‘“'*:'E‘ ] S alecommunic g sexsserazts i

v “REFS sza’iéﬁizé‘ié‘afif_ﬂf:w_ = mirfi"i’fl_ _VicEehia=
Aug. .‘24 intarnet Eianklng T ransfer From Account®eCAcTes™ ™ 57ag

Z) 55 5 cenﬂLEMnggggumgg HEn

Total Other Deposits 5 91,338.69
Dther Withdrawals .
Dalza Descn'plfbn of Transaclion : Ref Number Amount
Aug. 14 Electronic Withdrawal ] 6.00-
. e omemonersy REDACTED :
! . icWithd = e 2. 002

YREDACTED

To Account fEPACTER

wroraT

e =0
Aug 17 lntemetBanldn T

s inferneh Elanlstug’ﬂansfer““ serprnnaricennok

Aug. 31 Intemet Banking Transfer T Ta Account g . o e = 8697 GB-'
/]\ Total Other Withdrawals $ 57,135.54—

\ PX 12, Att. 39, p. 000808



Ebank Business Statement

Account Number,

REDACTED
P.0. Bax 1800 7809
Saint Pay), Minnesotn E5101-0800

Statement Pericd:
-_ EB4 ING Y 5703 Jul 1, 2011
through
Jul 28, 2011
— ?ﬂ_ﬁn
£ 3 Page 1 of 5
[latoRgl]Mes ] O IR Mg L gt osal ¥ P Ree o] n gk
AEDACTED
GLOBAL VOICE MAIL, LTD = To Contact U.S. Bank
2120 S RESERVE ST PMB 210 .
MISSOULA MT 539801-5451 24-Hour Busfness -
Solutions: 1-800-673-3555
Telecommunications Device
for the Deaf- 1-800-685-b065
Internet: usbank.com

RS IEAr ER S NS TR I A L T e s ey
R e S S S R R ZTETES c.rm.— TEEE
g Tl TAEnTnCL e

We have comp]eted our periudic update of the "Yuur Deposit Account Agreement” booldet The changes are effective immedlately
and in some cases you may have raceived advanca notice indicating an effective date either via statement message or statement
insert Please review the revised booklet carefully. Most of the changes are technical in nature, but may affect your rights.

In paiticular, a summary of the updates to note in the Deposit Account Agreement include: the addition of two new sections
{Qverdraft Protection Plans, page 12 and Business Reserve Line Agreement, page 53) and ocne subsection (Busihess Account
Issues - Fraud Prevention Measures, page 34). Updates ware also made to the following sections: Insufiiclent Funds and
Cverdrafts - ATM and Check Card Overdraft Coverage (page 11), S.T.A.R.T (page 23}, Funds Avallability: Your Ability to
Withdraw Funds - All Accounts (page 30), Checks and Checking Accounts and Savings Accounts with Draft Access - NOW
Accounts (pages 23 & 33), Electonic Banking Agreernent for Consumer Customers - Security {page 38), Eiectronic Banking
Agreement for Business Customers - Seourity (page 42), Consumer Reserve Line Agreement {(pages 47-53), U.S. Bank Checking
Account Advance Agreement (pages S6-63), and Arbitration (pages 39, 48, 52, & 61).

You may plck up a copy at your local branch; view the updated agreement at usbank.com by going o usbank com, sejecting your
checking or savings product, selecting the Terms and Conditions or Fees & Disslosures tab, and clicking on Deposit Accaunt
Agreement; or contact customer service at the number listed at the tap of this statement, fora copy.

u s Bonk NaﬂnnalAanEn_H-nn

~ Account Summary
. #ltems
Beginning Balance on Jul 1 5 62,224.36
Other Deposits 5 70,610,986
Other Withdrawals 4 113,535.52-
Checks Paid 23 3,710.80-
Ending Balance on Jui 31,2011 § 15,585.20
Other Deposits
Dale  Descriplion of Transaction Ref Number Amgaunt
Jul & Wire Credit REFDD0S77 COMERICA SAN JOSE RepAeTER : 5 353.61

ORG=ENHANCED SERVICES __BILLING INC ATTN DANEANE
i : COMERICASANSIOSE A

FANI ERVICE IEEINGINCATIN DANEAN
Jul 20" Wire Credit REF001081 COMERICA SAN JOSE RepAcs=n
QRG—ENHANCED SERVICES ~  BILLING INC ATTN DANEANE

48,431.27

5 Wie Gradt REFOU067 EOMLRICA SAN I6SE HEo8 - 5‘555 as’"‘
ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE
Total Other Deposits $ 70,610.96
Other Withdrawals :
Date  Description of Transaclion o Ref Number Amatint
_To Account =T 5785 €—— g 51.713.44

+8,970:205:%

PX 12, Att. 39, p. 000809



[Ebank.

GLOBAL VDICE MAIL, LTD
2120 5§ RESERVE ST PMB 210

Business Statement

— Account Number:
MISSOULA MT 53801-5451 Al ”";ng
e Stkatament Period:
Jul 1, 2019
through
Rk Juf 28, 2011
Page2of 5
.,Bgulaﬂg z Eabhis t S s F NT!WEj
U.5. Bank Nar.lnn Msn:mllnn Account NUm ber REGACTE]
Other Withdrawals {continued) :
Dale _ Desrription of Transaciion . Ref Number Amount
Jul 25 Internet Banking Transfer To Account™ o1 5789 &— 000,00-

. B8 55588 5
Tatal Other Withdrawals - $ 113,538.52-
Checks Presented Conventionally
Check Date Ref Number Amount Check Dale Raf Number Amount
1913 Jul 11 8BOGZ18843 47.85 1544* Jul 27 8998500343 4485
1914 Jul 18 8953584162 14.95 1945 Jul 28 8387575374 37375
1915 Jul 28 9397029733 89.70 1950* Jul 28 9192638681 289,00
1916 Jul 28 8850116336 208.80 1853* Jul 26 9397018426 14.95
1917 Jul 26 8397025740 627.50 1954 Jul 29 9192857135 224,35
1919~ Jul 27 8192439330 29.90 1955 Jul 29 9397891324 29.90
1923~ Jul 27 9397322420 149.50 1959+ Jul 27 8397322418 164.45
1924 Jul 28 93975681851 762.45 1661* Jul 29 9397881365 194,35
1928* Jul 25 8996717551 44,85 1953* Jul 26 9397018427 7475
1928 Jul 29 9182857213 59.80 1965™ Jul 28 9397575364 119,60
1930 Jul 27 9397322385 269.10 1986 Jul 25 8996717590 14.95
1934* Jul 26 5396805200 25.80 .
* 3ap in check sequence Conventional Checks Paid {23) L " 3,71D.80-

Balance Summary

Dale Ending Balance Dale Ending Balance Dale Ending Balance
Jul 8 510,92 Jul 14 816.68 Jul 25 18,335.00
Jul B B864.53 Jul 19 801.73 Jul 27 24,234.08
Jul 11 B16.68 Jul 20 48,233.00 Jul 28 16,093.50
Jul 13 6,086.88 Jul 25 8,173.20 Jul 29 15,585.20

" Balances only appear for days reflecting change.

PX 12, Att. 39,"p. 000810



@bank ' | Business Statement

Account Number:
PO. B 1800 HEDACTED 7509
_— Seint Paul, Minnesotn 55101-0800 ' Statement Period:
- 584 IMG Y ST Jun 1, 2011
N through
Jun 30, 2011
Pl Page1 of 3
M H AT RN AU U [ a1 "
F!ElyAldl”l:lbll R 0 e g b L D g
GLOBAL VOICE MAIL, LTD = To Coritact U.S. Bank
2120 5 RESERVE ST PMB 210 N
MISS0ULA MT 59801-6451 24-Hour Business
Solutions: 1-800-673-3555

Telecommunications Device
for the Deaf: 1-800-685-5065

Internet: usbanit.com

e
'-'_g:'-'ic:_—:;--_L_:_—m_— EEEASpEIEIELIATESS

=g ST TAT A

Notice of Change to the Depasit Account Agreement and Disclosure for certaln sections of the U.S. Bank's Funds Availability
Policy. The sections entitled Immediate Availability - All Accounts and Longer Delays May Apply - Case By Casea [s updated o
reflect thatthe $100 availabilify amount is scheduled to increase to $200 as of July 21, 2011 and is subjact at all imes to future
revision to conform to changes that may be made by Regulation CC.

rermEm e s
r;:.-. EEERTERER I oRTEEY

INEGRVATIONYOU: S HOUEDAN O e

oo

i &l
Ef

BUSINESSEDGEGHECKINGEE: R b
1.5, Bank Nationo! Assoclation
Account Summary
#items

Beginning Balance on Jun 1 g 663.42
Other Daposits ] 5 219,284,508
Other Withdrawals 4 157,571.14-
Checlhs Pald 4 152.50-

Ending Balance on Jun 30, 2011 § 62,224,368
Other Deposits ]
Daie  Descriplion of Transaclion o Ref Number Amount
Jun 1 Wire Credit REFOD2127 COMERICA BAN JOSE FEeTeD 3 15,676.80

ORG“ENHANCED SERV]CES EILL!NG INC ATTN DANEANE

25,483;93 ¢

HY 'A =
MERICA SAN JOSE “REDACTED
ORG=ENHANCED SEF\‘.VICES EILL]NG INC ATTN DANEANE

HNGNCATIN DAY
CDMERICA SAN JOSE ‘REDACIED

61.713.44
ORG=ENHANCED SERVICES BILLING INC ATTN DAMEANE
Total Other Deposits L 219,284.58
Other Withdrawals )
Date  Description of Transaction . Ref Number

Total Other Withdrawals $ 157,571 .14-

Checks Presented Conventionally

Check Dals Ref Number Amount Check Date Ref Number Amount

1900 “Jun 22 6993827034 44.85 1911~ Jun 13 8895720788 14.95

1807+ Jun 14 0097247382 44 85 1912 . Jun 6 9393043589 47.85
* Gap in check sequence Conventional Chechs Paid (4) L 152.50-

PX 12, Att. 39, p. 000811



mbank | ' Business Statement

Account Number;

0. Bex 1595 R REDACTED TBDQ

Saint Paul, Minnoscla £5101-0800 . Statemant Pariod:

- 564 MG Y sTm May 2, 2011
F— through
May 31, 2011

tﬁ'ﬁ Page{ of 2

L U N DB B T TR

GLOBAL VOICE MAIL, LTD T To Contact U.8. Bank

2120 5 RESERVE 5T PMB 210

MISSOULA MT 55801-B451 24-Hour Business _
Sofutions: 1-800-673-3555

Telecommunications Dewce
for the Deaf: 1-800-685-5065

Internet: ushank.com

S USINESS EDBEGHECKING em—mmnmnnre : mmme s snnes ey hEEFDIC
U.S. Bank Nationa Associgtion Account NLIlTI berﬁéﬁ“ﬁED 7808
Account Summary

#items

Beginning Balance an May 2 5 B76.32
Other Depaesits 4 126,908.35
Other Withdrawals 4 126,809.35-
Checks Paid 3 21280~

Ending Balance on May 31, 2011 § 66342
Other Deposits
Date  Descriplion of Transaction Ref Number Amount
May 4 Wire Credit REFOO1050 COMERICA SAN JOSE FeoAetee 5 15,357.06

QRG=ENHANCED SERVICES BILLING INC ATTN DANEANE

M 1 DSE ""‘REDACTED

s ORGEENHANGED:SERVIGES NGING: ATTN DANEARE:
May 18’ W’ra Cradit REF000B43 COMERICA SAN JOSE MePici=
) _EfIlLLING. INC m‘rN DANEANE

61,324.85

Total Other Deposits 3 126,909.35

Other Withdrawals
Dale  Deseriplion of Transaction
May & Intemet Banking Transfar
MaviaiinE

May 19 Infemet Banking Transfar
May:28=InEiislBanking Transfer

Ref Number

61.394.05
+12,60877: ¢

Total Other Withdrawals g 126,909.35-

Tn Account
STOACCOUNG ... .- OTOE M HEE R

Checks Presented Gonventionally _
Check Dals Ref Number Amount Check Date Ref Number Amount
1908 May 12 8196520181 80.70 1910 May 10 9196027975 30.90
1808 May 16 9396217496 83.30
Conventional Checks Paid {3) $ 212.80-
Balance Summary
Dale Ending Balance Dala Ending Balance Date Ending Balance
May 4 1422738 May 12 756.72 May19 - 663.42
May 5 875.32 May 16 £63.42 May 25 13,273.19
© May0 846.42 May 18 61,988.37 May 26 663.42

May 11 40,469.99

Balances only appear for days reflecting change.

PX 12, Att. 39, p. 000812



@bank Business Statement

Account Number

REDACTED TBDQ
.0, Bex 1800 : -
Saint Paul, Minhussta B5101-06800 Statement Pered:

584 MG Y  STOM Apr 1, 2011

through
Apr 29, 2014

Sr
% Pageq of 2

T U TE U P RS ERT LV | RIULTT TR B U
REDACTED

GLOBAL VOICE MAIL, LTD = To Cortact U.S. Bank
2120 S RESERVE ST PMB 210 -
MISSOULA MT 53801-8451 24-Hour Business

Solutions: 1-800-673-3555

Telecommunications Device
for the Deaf: 1-800-685-5065

Internet: usbank.com

e

T e
ST =MerQbEr"—FQIC

e EEITTrTEEEEaTiEssrearaTnE=aaaa)
SRR IR TATIINESEE TS

U.5. Bank National Assosielion , “"TAccount Number "EDACTED 7809
Account Summary
#ltems

Beginning Balance on Apr1 a 1,030.82
Other Deposits 3 107,185.28
Other Withdrawals 3 106,6837.11-
Chechs Pajd 2 702.65-

Ending Balance an Apr30,2011 & B76.32
Other Deposits
Date  Descriplion of Transaction Ref Number Amount
Apr 13 Wire Credit REF001034 COMERICA SAN JOSE T°4¢™=° 5 37,548.15

ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE
Credit RERDOI008:

WER[GA S AN IO SE S REDACTED

ORGEENHANGED SERVIGES 3 5R|LIING INSATTN DANEANE: i
Apr 27 Wire Cradit REF001341 COMERICA SAN JOSE REDACTED 20,243.17
ORG=ENHANCED SERVICES BILLING INC ATTN DANEANE
Total Cther Depaosits 5 107,185.26
Other Withdrawals
Date  Descriplion of Transactfon 5 Ref Number Amount
Apr 14 Intemet Banking Transfer Ta Account "eoACTEP B7EG 3 37,000.00-
App| #lnternet Bankng Transrer s+ #TaAccounk: 15788 i My “+48,388:0421¢
Apr 28 Internet Banking Transfar To Account .. ____. 5788 20 243 17-
Total Other Withdrawals ) 106,637.11-
Checks Presented Conventionally
Check Daie Ref Number Amount Check Date Ref Number Amount
1903 Apr 7 BO9B035665 657.80 19086 Apr 11 8958115297 - 44,85
* Gap in check sequence ) Conventional Checks Raid (2) 5 702.65-
Balance Summary
Daie Ending Balance Datle Ending Balance Daie Enting Balance
Apr 7 373.02 Apr 14 B76.32 Apr 27 21,119.29
Apr 11 32817 Apr 20 50,270.26 Apr 28 876.32
Apr 13 37,876.32 Apr 21 B876.32

Balances only appear for days reflecting change.

PX 12, Att. 39, p. 000813



IEbank.

Business Statement

— FiveStar Sorvhe Craonized ég:glégt Number
P.G. Bax 1800 - . 1813
. Salnt Paul, Minnesola 55101-0800 Statement F’eriod,
— 564 MG Y 5T Apr. 1, 2009
— ’ through
- Apr. 30, 2009
= Page 1df4

I"IIII‘III'I]"Illl'lII[’['II]"'I'Illlll'l"}‘l'"'ml|"'!|'I

REDACTED

NETWORIC ASSURRNCE INC
2120 5 RESERVE 5T PMB 210
MT 58801-6451

MISSOULA

= To Contact U.S. Bank
24-Hour Business
Solutlons: 1-B00-673-3555

Tefecommunications Device

for thie Deaf: 1-800-685-5065

Internet:

usbanh.comn

EREESMALILBHSINESS:G:

Account Number REDASTED 1813
1.5, Bank Nalionnl Associatien
Account Summary
itltems

Beginning Balance on Apr. 1 ] 1,885.50
Other Deposits 153,118.36
Other Withdrawals 4 103,148.67-
Checks Paid 14 841.7%

Ending Balance on Agr. 30, 2003 $ §1,052.44

U.S, Bank

Checklng Reward Program Summary

That Pays’

aps =z

AL REWAHS Shau

;—g.r:. rarETsn

TR S

TR pang TS T
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FRSEIRE _ﬂ."rh FREATETLES
sr=yarireT=

_E.-.-in.

e EE
Avalidhite..
o o P,

Other Deposits
Date Descriplion of Transaclion Ref Number Amount
Apr. B Wire Credit REF00DS08 i COMERICA SAN JOSE REDACTED

ORG=BILLING CONCEPTS AND VI AT
ésama%ﬁ':%:LMERlG S&MJPSETE“ -

ENHANCED SERVI ATTN DA

spenraft

Wire Cradit REFOD0S53

_ ORG=BILLING CONCEPTS AND
=E RIER

NCED SERYIATTIVEA

e =Uera e rasawa

COMERICA SAN JOSE FEoACT
ENHANCED SERVI ATTN DA
EASENS

EHF.UACTED

Total Other Deposits S 153,118.36
Other Withdrawals
Date Deseriplion of Trensaction . Amount
Apr. 9 internet Banklng Transfer Ta Account ooreTE

2, 307 g4-
mf\ceounts ;

Tu Ac:cuunt
+REDACTED

Total Other Withdrawals 5 103,149.67-

PX 12, Att. 39, p. 000814



Ebank NETWORK ASSURANCE INC Business Statement

. 2120 S RESERVE ST PMB 210 Account Number;
Tove StarServen Gugnzed MISSOULA MT 59801-6451 ‘ REDACTED  1g13
Statement Periad:
erre— Jun. 1, 2009
through
Jun. 30, 2009
He
: Page 20of3
EREC SUALEBISINESS CHECKING rornn e nes e e e SO TN GE D)
U,S. Bank Nationa) Associzlion Account Number “oA-1ED 1813
Other Withdrawals
Dale Description of Transaction Ref Number Amatint
.11 Internat Banking Transfer . 8788 o ] 24,954.85-
e i o (G X S e O e - Vel Srpezeasies e e iela[ale efa a1 = Sk e | Ko 1 0
22 Internet Banking T ransfar o Accolint 2789 34,182 81
T e B TSR T I TR e 578 e NS R Y
Total Other Withdrawals 2 111,875.74-
Checlis Presented Gonventionally
Check - Pale Ref Nymber : Amount Check Dale Ref Number Amount
1037 Jun, 2 8393232240 18.46 1050° Jun. B 91972437/5 16.00
1043* Jun. 1 9392853717 456.75 10a35* Jupn. 23 9391209529 456.75
1044 Jun., 15 9198845229 14.95 1056 Jun. 29 8991135036 59.80
1048~ Jun. 15 8881306383 44 85
* Gap in check seguence Conventional Checks Paid {7} ] 1,067.56-
Balance Summary ] :
Daie Ending Balance Data Endling Balance Daie Ending Balance
Jun, 1 6,264.75 Jon. 12 6,781.69 Jun. 23 655,
Jun. 2 6,245.69 Jun., 15 6,136.84 Jun, 24 48,355,221
Jun. 8 6,229.69 Jun. 16 6,121.80 Jun. 25 5,665.14
Jun, 10 31,184.55 Jup, 17 50,304.70 Jun. 29 5,605.34
Jun, 11 5,229.69 Jun., 22 6,121.80

Balances only appear for days reflecting change.

T L ARGEDET M e e e e e e T e e e
ANALYSISSERVICE:CHARGEDE I Alsomrrr e annn e s s e preras m e Ee U e e UL A SS A VST LERE TR

TETRT LSRRt LR T AT R TR L AR S TS

Account Analysis Activity for: May 2009

Account Nurmber: FEDACTER 1813 ' 5 48.00
Analysis Service Charge assessed to REDACTED 1813 5 48,00
Service Activity Detail for Acconnt Number o= 1813
Seorvice Volume Avg Unit Price Total Chargs
Depository Services
Combined Transactons/terns 19 No Charge
Suhbtatal: Depository Services 0.00
Wire Transfers
Incoming Fedwire 4 12.00000 48.00
Subtotal: Wire Transfers 48.00
Fee Based Service Charges for Account Number REDACTER 1813 3 48.00

PX 12, Att. 39, p. 000815



Ebaﬂk ' Business Statement

Account Number:
P.Cl. Bax 1800 ‘ RERACTED 18,13
Saint Paut, Minnesata 55101-0600 : Statement Period:
B — [f:23 MG Y STOM : dul. 1, 2009
— through
Jul. 31, 2009
Page 1 cf4
e gt g D0 ol gl P N R O
REDACTED
NETWORK ASSURANCE INC :
2120 3 RESERVE ST BMB 210 : ey To Coma':t-u‘s' Bank
MISsSQULA HT. 080165451 24-Hour Business
Sofutions: 1-B00-673-3555
Telecommunications Device
for the Deaf: 1-B00-685-5065
Internei: usbank.com

EREESNALL:BEHSINESS:CHECGKING
U.5. Bank Maliona| Assoclalion
Account Summary
#ltems

Heglnning Balance on Jul. 1 5 5,605.34
Other Deposits 5 157,227.89
Other Withdrawals 7 *157,345,39-
Checks Paid 15 1,000.23-

Ending Balance on Jul. 31, 2009 S " 4,487,861

U.S. Bank

Checking

Reward Program Summary

That Pays’

FEIELYETdTaT o

sasofdul
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EH
oo e e o T A A

Other Deposits :
Date Desgriplion of Transaction Ref Number Amount
Jul 1 Wire Credit REFO02118 COMERICA SAN JOSE #=PAcTED (3 24,186.51

ORG=BILLING CONCEFTS AND ENHANCED SERVI ATI'N DA
d VG BEROUED B g s n CONERIGASANJBS B See oy szt co 500 4dr:
Sl - ORGENe CooRPTSIANDL S ENHANCED SERTIARIVERE R e e s
Jul. 15 Wre Credlt REFODDQ4? CDMER!CA SAN JDSE “RESACTES i 512 UB

DRG"'BILL]NG CONCEPTS AND ENHANCED SERVI ATTN DA

' e NI e S e e
= S DROSBLINEICONCEE ANCEDSERVIALTI e R s e
Jul, 29" WfFICredrEQEFOU‘S COMERICA BAN -.DSE REBACTED

ORG=BILLING CONCEFTS AND ENHANCED SERVI ATTN DA

Total Other Deposits 3 157,227.89

Other Withdrawals
Dale Description of Transaction Ref Number Amotnt

b’ﬁl T3
sREE-001HRDO0Ea 744 1sM:
dul 9 [nterdet Banking Transker
(V] pmd . Y o1 Tt S o N O o T [

(e ot

.Jul 2 tntemetEiankmgTransfer
SV

941865‘1-
PPt g

s

ey 1114 1,011,018 8]0 bolpeigeige

PX 12, Att. 39, p. 000816



Ebank NETWORK ASSURANCE INC Business Statement

2120 SRESERVE ST PMB 210 Account Number:
MISSCULA MT 59801-6451 . REDAGTED 1813
' Statement Perjod:
s . Jul. 1, 2008
through
Jul. 31, 2009
o
Y Page 2 of 4
EREE SMAELBUSINESS CHECKING o e e e s e o S NN E T
U.S. Bank Notional Asseziaton Account Num ber ‘REDACTED 1813
Other Withdrawals {continued)
Date Description of Transaclon . ] . Ref Number Amount
Jul. 16 [ntemat Banking Transfer To Accoupt e 5788 ~—35.128,06-
] e e w1 T A S R R e Fo e o T A e ooyl /e M
Jul. 30 Intemet Banking Transfer To Account o788 _ 60,805,98-
Total Other Withdrawazls $ 157,345.39-
Checks Presented Conventionally
Cheaek Dale Ref Number Amotnt Checic Date Ref Number Amount
1053 Jul. 9 8194439711 44.85 1084 Jul. 7 B8Y9G494484 14.95
1054 Jul. 15 9092035454 127.92 1066* Jul 9 9396370302 48.24
1057 Jul, 8 8887028894 29.80 1087 Jul. 7 BD96459354 48,21
1058 Jul. 17 9094570286 20,90 1069* Jul, 9 B396372376 47.00
1059 Jul. 3 BO94269513 16.16 1070 Jul. 28 B891223{3B5 14.95
1060 Jul. 3 9394497226 3.70 1076 Jul. 22 89391257674 29.90
1062* Jul. 13 8890851329 44 85 1079 Jul. 29 9393068736 456,75
1063 Jul, 2 7813562511 14.95 .
* Gap in check sequence Conventional Checks Paid {15} §. 1,000.23
Balance Summary .
Dalz Ending Balance Dafe Ending Balance Data Ending Balance
J 35,751.85 Jul. 13 5,383.03 Ry e 3050
Jul. 2 5,590.39 Jul. 14 5147.03 Juf. 28 4,944.36
Jul. 3 5,542 53 Jul. 15 434717 “Jul. 29 65,383,59
Jul. 7 §5,397.87 Jul, 16 5019.11 Jul. 30 4,487.61
Jul. B 10,788.11 Jul, 17 4989,
Jul. 9 5,227 88 Jul, 22 33,546.51

Balances only appear for days reflecting change.

ANALYSISSERVICE:!
Account Analysis Activity for: June 2008

Account Number FEDACTER  1@13 g 36.00
Analysis Service Charge assessed to  REDACTED 1813 5 36.00
Service Activity Datail for Account Number """ 1813
Service Volume Avg Unit Price Total Charge
Depository Services
Combined Transactionsfitems 10 Mo Charge
Subtotat: Depository Services 0.00
Wire Transfers
Incoming Fedwire 3 12.000G0 38,00
Subtotal: Wire Transfers 36.00
Fee Based Service Charges for Account Number 550 1813 5 36.00

PX 12, Att. 39, p. 000817



@bank | Business Statement

Account Number:
P.0. Bax 1600 REDACTED 1805
Saint Paul, Minnesalo 55104-DBOO Statement Period;
584 MG ) Y  Sio Feh, 1, 2010
R through
— Feh, 28, 2010
L
oy Page1af3
'"'[!'HII"!"["'I“"II]Ill|I'llEII'Il['l'u'llillllllll""I
' REDACTED
TECHMAX SOLUTIONS, INC
2120 S RESERVE ST BMB 210 a To Contact U.S. Bank
MIS50ULA MT 5D801-8351 24-Hour Business .
Sofutfons: 1-800-673-3555
Telecommunications Devien
for the Deaf: 1-800-685-5065
Internet: usbank.com

Your eligible U.S. Bank Visa Busiriess card is a smart, safe way 1o pay-and could even help you win up to §10,000. To
register your card or learn more, goto usbank.com/getaheadin2010. .
No Purchase Necessary. Valld 1/15H0-228H0. Open to legal U5, residents of the 50 Unlted Siates/DIC, 18 & older, For officla! rules,
detalls ap eligibiity end how to enter without purchase, visil usbank.com/getaheadin2010. Void where prahlbited.

et

L5, Bank Nationn! Assoclation
Account Summary

iz Member EDIG
tmber REDACTED 4805

. #items
Beginning Balance on Feb, 1 5 853,22
Qther Deposits 4 22.310.41
Other Withdrawals § 20,855.89-
Checks Paid 1 7775
Ending Balance on Feb. 2B, 2010 3 1,928.89
Other Deposits
Date Dascription of Transaclion Ref Number Amount

Feb. 3 Electronic Deposit From TRANSACTION 5 216.16
_ REPF= REDACTED SETTLEMENT1596
REE ANSAETIEN:

srarirze REEST004
Electranic Deposit

Feb. 18

REF=10049004654084 N NT1573
—E~v-&-da!:§=D§§;qr$i§:;;===u;nr_nfmim oL FraTsTITa
reR e DUSERLE
Total Other Deposits 5 2231041
Other Withdrawals
Dafe Description of Transaclion Ref Number Amount
Feb, 11 Intemet Banking Transfer ~ 7o Account™ereren — 2,152.39-
o A [ S ) BT R Sl T e e e e Lt ST 20000000 v £ 15 LB
Feb. 1 [ntBrnetBankmgTrarisfer ‘Fl{'cE: SX?:QI'UE'.%HEDACED 5786
Epb; RistWithdrawalzssssazasaz T ISERRERMEERNEYEmMErTIzawe ToEsTarTnonme
e I —"

b. 18" Elecironic Withdrawal REDACTED™ === R
.. REF=10049007671737 N mmwmn___ REDACTED
ST e e e T A e e e ez

Eresr e s soranar iz oo

Total Gther Withdrawals $ 20,8955,89-
Checks Presented Conventionally
Check Date Ref Number Amotint
1010 . Feb. 23_ REDACTED _ 377.75
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mbank Business Statement

Account Number;

REDACTED
P.O, Bue 1800 1805
Saint Pul, Minnesoln 55101-D830 Statement Period:
—_— 684 MG Y 5TM Mar.1 , 2010
—_— through
—_— Mar, 31, 2010

b
a Page1cdf3

I!IIl]“l[l[“l]Ilzll"III[III]I]I[III]I!III'llll"llllllllll!lll

REDACTED
“PECHMAX SOLUTIONS, INC :
2120 5 RESERVE ST PME 210 _ £y To Contact U.S. Bani
MISSOULA MT 583B01-6451 2d-Hour Buslness
Solutions: 1-800-673-3555
Telecommunications Device
far the Deaf: 1-B00-685-5065
- Iterpet; ushank.comn

This section reflects the total balances for all accounts on this statement

Deposit Accounis Account Number
1J.5. Bank Platinum Business Checking 1-500-9116-1805 5

Balance Paqe
8,726.40
F’JatlnumEusines:Manay EMarketz sttt 6&)@@581*?33?*3‘*:&;“ “‘3““-1113}6&55@

SR Ese s e R Y S

mEsTn s e e

Tnta] Deposit Balances $ 1,891,348.85
EESEBANMCREAEINEM: BUSINESS:CHEGKIN G sz E:.“‘a_z‘“;s..—_mz‘_"t@&é‘:_xftuAEEEEE=¥2§%’t=’:¥:s—a=:"”ﬂ—'ieﬁ'%sﬁz;ﬁnd;n bET:EBJG
11,5 Bank National Associalicn Account Number ME9%° 4805
Account Summary
#items
Beginning Balance on Mar. 1 £ 1,829.09
Other Deposils 2 114,738.65
Other Withdrawals 1 107,469.75-
Checks Paid 2 473,45
Ending Balance on Mar. 31, 2010 $ 9,726.40
Other Deposits
Dafe Description of Transaclion Ref Number Amount
Mar. 19 VWire Credit REF019273 WELLS SF REDACTED [ 7,269.86
ORG=TRANSACTION CLEARII}IG LLC. OPERATING ACCO
WSR2 Wi SR e RER D FatE e : St RpACTED - -
E EQARE NSACES
Total Other Depasits $ 114,739 65
Other Withdrawals
Dala Description of Transaclion Ref Number Amount
Mar. 26 Intemet Banking Transfer To AcCountREPAeTEs 5780 o ———— 3 107,468.79-
Total Other Withdrawals $ 107,469.79-
Checks Presented Conventionally .
Check Dale Ref Num!;er ] Amount Check Dale Ref Number Amount
1004 Miar. 20 REOACTER 85.70 101T* Mar, 24 REDACTED 37775
* Gap in check sequence Conventional Checks Paid [ 2 ) 5 47345
Balance Summary
Datz Ending Balance Datz Ending Balance Data Ending Balance
Mar. 19 9,198.85 . Mar. 25 116,291.88 Mar. 29 8,716.4D
Mar. 24 8,822.10 Mar. 25 8,822.10

* Informatlon Included In this statement may ret rapresent all ovaliable information ahout this aémunt Addilional Infarmation, if applicable, will be availahle under separate covar,

PX 12, Att. 39, p. 000819



mbank Business Statermnent

— Account Number;
PO, Box 11BOO - . REDACTED .| 1?05
r— Salnt Poul, Minnesaln 55104-0600 _ Statement Period:
584 MG Y S Dec, 1,2010
—n through
Dec. 31, 2010
lg;l_uv-
i Page 1of3
JEpont a0 g ek 00y et U U el Ty o)

AREDACTED )

TECHMAR SOLUTIONS, INC
2120 8 AESERVE 5T DMB 210 = To Comtact U.S. Bank

MISSOULA MT 50801-645%L

24-Haour Business

Solutions: 1-800-673-3555

Telecommunications Device

for the Deaf: 1-8B00-685-5065
: internet: usbani.com

NEWSFHORY O :
The IRS is changing tax payment fules.Effective January 1, 2011, most businessas will ba required to pay their taxes
electronically. Due o this change, U.S. Bank will no longer be able to accept paper TT&8L payment coupons after Decermber
31, 2010. U.5. Bank offers easy and convenient tax payment alternatives for you including EasyTay, SinglePoint® and
SinglePoint Essentials. For informalion, cantzct Small Business Direct Sales at 877-743-5726 from 8 a.m. to 6:30 p.m. CT

e D R e N B B R e R R R R =,

R TIO Ol S Ol LD N D e S e T e s s v oo

i ] NGLESHOLLEEK TeriprreErEe: g A e iy :
INEOENMAEIDN-YRLU-SHOL LD KA G TOETEEFIEEIIIE e e e T e T

At 1).S. Bank, we place your privacy and the sacurity of your accounts and personal information as a top priority. As
pemnitted by the Internal Revenue Service, tofurther protect your personal infarmation, we will provide only the last 4 digits
of your personal tax Identification number on any IRS Fomm 1088-INT you may receive forthis account in the fulure.

B m _s _lN Eﬁ_Sf.E B G_ E_(_;_H E@ﬂ[ N G S T B L S e s e VBB EEERIC

1.5, Bank Nationn} Association Account Number REDACTED ™ qgp5
Account Summary
#ltems

Beginnlhg Balance on Dec. 1 . 5 9,148.51
Other Deposits ] 59,614.15
OtherWithdrawals 10 68,265.63
Checks Paid 8 137.28

Ending Balance on Dec. 31,2010 $ abkr.75
Gther Deposits
Dale Deseriplion of Transaction Ref Number Armount
Dec. 2 Electronic Deposit From T}IRR‘E@%SE;\CTIDN i ‘ D,B62.84

" SETTLEMENT3772
TR ANS A TN s s e ca et
From TRANSACTION
REF=10351010983844 N _ REDASTER SETTLEMENT3886
T NN T PR b ETRANSACTIO

A o

3A70NACHSHEENE

T AL A e e

e
REDACFED

E REE=1035/005800443 e
Dec, 31 [ntemet Banking Transfer From AccountRESACTED

Total Other Deposits g 59,614.18
Cther Withdrawals :
Data Description of Transaction Ref Number Amount
Dec, 2 _nisrmet Banking Transfer , T0 AGCOUNEEXETET 5780 s ermeergnrzcees 3 886254,
Dieg s e e et BN NG e Bl re = soeae s ve s ek D NG COM Dt S80S vy rerer =r:H 000006
Dec. 10 Internet Banking 1 ransfer To Account 578d o 4,807.58-

r&%ﬁiﬁﬁi&mﬂ‘ﬁﬁm_ﬁ EEED FEEETREEIREREL FEZLGESE =

i
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@ban k VOICE MAIL PROFESSIONALS INC Business Statement

2120 5 RESERVE ST PFMB 210 Account Number:
MISSOULA NMT 59801-6451 REDAGTED 339
Statement Perlod;

—_— Oct. 1,2009
through

Oct. 31, 2009

e '
ﬁ Page 2of 3

EREESHMALEBUSINESS.CHECKING::

e CONTINUED)

1., Bank National Assoclaion ' o ' ' ccount Number REDAETER
Other Wrthdrawals {continued)
Dale tion of Transaction Ref Number Amaunt
(57 s V] ettt R £{113] 4 &3 -~_‘mu_,.=.;_ﬁ:'“:::i:,;::ffi”““' oo T | e
Oct. 20 Banklng Transfer TS Account. <Ebweres é———- 55,000.00-
Sckez28nsintomet Bankinelimnseprnnrannficcfccomts. .. -mﬂ?’ﬂﬂ’r s s e e s e DO ARG
Total Other Withdrawals 3 132,717.41-

Checks Presented Conventionally
Check Date Raf Mumber Amount Check Dale Ref Number Amount
1285 Oct 26 B998357642 15.39 1634 Oct 7 0396052380 284.05
41630 QOct 13 9194636168 14,85 1635 Ot 2 2740947633 3,373.00
1632~ Oct 16 8980182853 78.00 1842~ Ock 28 9393478006 462,58
1633 Oct 16 8980923744 75.60

* Gap in check seguence Conventlonal Checks Pald {7 ) 5 4.303.47-
Balance Summary X )
Dale Endin Ba!ance Daig Ending Balance Date Ending Balance
GEW———%E‘:EG‘E? Ot 9 50,637.96 Oct 20 55.578.92
Qct 2 4 ,913.62 Oct. 13 50,822.31 Oct. 23 22,628.92
Qot & 44, 227.62 Qct. 15 48,848.01 QOct. 26 22,613.61
Qct 6 39,897.62 Oct 6 88,721.52 : Oct. 28 22,151.05
Qect 7 38,680.57 Cct 19 a7,628.92 Oct. 3D 24,498.09

Balances only appear for days reflecting change.

BNALYSIS SERMJGEGH ARGELETAT

Account Analysis Activity for: Saptember 2008

I
TR TATErE PRI E TR R

yattrererarTasiuny
R e g Ny B e e E i

AR R o e o T S R T e T

A T e
(O A o B D D U

Account Number: BEDACTED 3839 5 0.00
Analysls Service Charge assessed to REDACED  apag 5 0.00
Service Activity Detail for Account Number P92 _ 3839

Service ' Volume Avg Unil Price Total Charge
Depository Services |

Combined Transactionsfitems 12 No Charge

Subtotal: Depository Services : 0.00

Fee Based Sarvice Charges for Account Numbgr “**“™ 3839 5 0.00

PX 12, Att. 39, p. 000821



@banku VOICE MAIL PROFESSIONALS [NC Business Statement

2120 5 RESERVE ST PMB 210 Account Number,
— . MISSOULA MT 58801-6451 ’ REDACTED 3p3g
— Statement Period;
— Dec. 1, 2009
through
Dec. 31, 2009
e Page 2 or 4

EREESMALEBUSINESS CHEERING  inr s emmnnasann e CONTINUED]
Lf_8. Bank National Assocfntian Account Number REPACTED T a3gag

Other Deposits

Datlg Daseription of Transaction Ref Number Amaunt
Dec. 11 Electronic Deposit From I%;l’%gcommunic 3 7,839.97

BC Wk Sett0g2

REF=08344012679100 N

Blec

EER

ec. 28

L ERTE EHEELE]E e N gl et dnd -

R e ammﬁg_‘%ﬁg%fﬁgg Bt

UAEMSEYTLINL o~ e s e e ml—l-—iﬂf g Fd = .—t'u\f'.ﬂ'ﬂﬂ-k‘ﬂ.‘fl—m‘l‘ﬂ."!'I'H‘&“SRH'LH‘EU‘;H‘I.
From [LD Telegcommunic

o

REF=08358009685851 N REFAGTED BC Wk SettDg2
Total Other Deposits $ 45,448.55
Other Withdrawals
Date Description of Transaction Ref Number
Dec, 1 Internet Banking Payment To Credit Card " +m5agg —
NG RO s e rtean REDAC T D e s e e e L R T T T R e ST TS e m e e e s e

+REEZ0R335004 5858,

e S T T T REDACTED AT —— " iz

5‘;;7‘“5"‘“*5*,;;;5';;,1;,3 Withdrawal REDACTED T e s e HFETRE
REF=09336004586884 N REDACTED REDACTED 3emAcTen
oIS eE BEHR I RN S e S B RSERE ™ sy g :
e oot BAnng fayment e O.CIEdE Card mRRmpgg” T -
2L Te b L T BT A S U s S e 113 e o B e ey e
Dec. 18  Internet Banldng Transfer cee ) QACCOUNE 578D < o ) ___28,/63.56-
Dt (N BB BARRG B HEat 2 i =2t 508, e M ool T LT
Uec, 28  Intemat Banking Transfer ] B —— e 13,B45.02-
e e e i E Ay EnE S B S e e e e n e s e e s e o
Dec. 31  Internet Banking 1 ransfer o Account "FHACTED T 5rag 1,662.56
Total Other Withdrawals $ 103,565.48-

Checks Presented Conventionally ) .
Check Dala Ref Numbear Armaunt Check Dale Ref Number Amount
1648 Dec. ~ 2 2747735448 3373100 657 Dec.” 18 9300408880 1485
1647 Dec. 8 ©197000102 20.80 16853 Dec. 23 9392215815 104.85
1648 Bec. 9 2743018134 5,000.00 1654 Dec. 30 81891913521 . 12,000.00

* Gap in check sequence Conventional Checks Paid { 6) 5 20,522.50-
Balance Summary
Date Ending Balance Dale Ending Balance Daie Ending Balance
Dec. 1 78,828,170 Dee. 11 2727737 Dec, 28 14,605.19
Deg, 2 24,457.10 Dee. 17 24,260,20 Dec. 30 2,176.45
Dec. B 24,437.20 Dec. 18 16,405.28 Dec, 31 493.90
Dec. 8 19,437.20 Dec. 23 16,300.63

Balances only appear for days reflecting change.

Price changes for the U.5. Bank Business Checking, Savings, and Treasury Management Services will be efective an
Januery 1, 2010. Pleass view the revised pricing (only those prices that changed) at this sacured wehsite:
htips:/Awvew2.usbank comtmpricing beginning on December 1, 2008 using the account number {(omitiing leading zerges
and dashes) and five-digit zip code on your staterment: if you are unable to access the Internet for this Infortration, please
contact your local branch or call U.S. Bank 24-Hour Business Solutions at1-800-673-3555, .

ENAEYSIS SERVICE CHARGEDETAIE

Account Analysis Activity for; November 2006 ’ - Fe———
Account Number: REDACTER  3ga3g g 0.00
Analysis Service Charge assessed to REDACTED 3830 ) 0.00

PX 12, Att. 39, p. 000822



@bank | ‘ Business Statement

Account Number;
. REDACTED
P.0. Box EOQ 2838
Salnt Poul, Minnesota 66101-0800 Statement Perfod:
584 MG Y 5704 Qct. 1,2010
B through
Cct 31,2010
e
: Hr e Page 1 of 3
|[n||||]"||Itl||||]|||"]u[nhili||||1|h||||]u|||||||||:| II
REDACTED
VOICE MAIL PROFESSIONALS INC . oy Yo Contact U.S. Bank
2120 5 RESERVE ST BMB 210
MISSOULA MT 59801-451 24-Hour Business
Solutions: 1-800-673-3555
Telecommunications Device
for the Deaf: 1-800-685-5065
Internet: usbank.com

IS B ANICRELATION S IR

This saction reflects the tota] balances far all accaunts an this staterment.

Deposit Accounts Account Numher Balance . Page
S Bank Piatinum Business Checking 1839 EH 77,8994.80
F}ze;%maildausmesgchecldngEﬂzz_"_z"_'r-—*amm mEmsetnamnEDACTED Gy e —— e 7 0a a0 e ey
Total Deposit Balances g 357,265.19
US-BANKPEATING N BUSIVESS:CRECKING R A R e RE DI
U.S. Bonk Nationn| Assoclalion Account Number 94 asa
Account Summary
#ltems
Beginning Balance on Oct 1 ] 83,810.77
Other Deposits ] 103,086.37
Cther Withdrawals a 110,012.34-
Checks Paid 2 9,000.00-
Ending Balance an Oct. 31, 2010 $ 77,994.8D
Other Deposits
Dais Description of Transaclion Ref Number Amount
Oct. 1 Eieckonic Deposit From ILD Telecommunic A 368,12
REF—'I 0273[10877‘9653 N EDACTED BC Wk Setilg2 ] _

LD Teletommunie

HEDACTE

REF=1 0237007497421 N “E”““TD BC Wk Settna2
Elechonic:Baposibrrssacees = ; lecomimunic

e RErHagYansaHb e SN T et ¢ ot :
Oct 29 Electronic Deposit From ILD Telecommunic 12,189.94

REF=10301005535928 N REDAGTED BC Wk Seti0a2 ' :

Total Other Deposits 3 103,096.37
Other Withdrawals
Daile Description of Transaclion Ref Nurnber Amount
Oct 1 InternetBanking Payment =~ _ToCredi Card ¥™"****"5408 N 48,25
o e Al [T e LN'“EELL‘FEF"’AYR@LE ; ;

2] 1
s-u.».li_ T

e raas v,

Dct i

TS Credit Gard "**“*_""*_*5495 - B5e0.
e R T S T e A e A S T T ﬁ-;m_-w:;i‘é&i S I e oo
Oct 18" Internet Banking Transier To Account™o*e 5789 43 B70.22-

* Infornation Included In this slatement may not represent all available informotion ahowt this account. Additionel information, If applicable, will ba avollabla tnder separate cover.

PX 12, Att. 39, p. 000823



2120 SRESERVE &T PMB 210 Account Number:
MISSOULA MT 5BB0{-6451 REDACTED 2839
’ Statement Period:
- : Oct.1,2010.
through
Qct 31, 2010

mbank VOICE MAIL PROFESSIONALS INC Business Statement

Page 2cf3

U,s, Bank Natianal Aszocialion

S RANKC P R N M Bl SINES S CHE ORI S s e e e e e e e O ONTTINTIED)

Other Withdrawals (continued)

Data Description of Transaction _ Ref Number Amotint

Ot ao - [nleTier Hanking: Payment s o e = et fadt ::E"Ifé:lii,;l = e et e el der et e Lo 71 S

Oct 22  Intemet Banking Transfer To Account REDAETER 5780 45087.0%

Geten20esinlemstBankinnFgesfanseainalioficcounts Ty e T e e e e O 0D A

Total Other withdrawals 3 110,012.34-

Chechs Presented Conventionally

Checit Dale Ref Number Amount Check Date Ref Numbar Amount

1673 Oct. 20 2942736589 4,000.00 1674 QOct 29 2842561503 5,(116.[10
Conventional Checks Paid { 2) $ 9,000.00-

Balance Summary . ’ Da Ending Bal. ate

Dale Ending Balance ale ing Balance aje Ending Balence

Get 4 530,64 et 5 o567 S e S SoA D

Qct 4 92,048,59 Cct 18 87,602.08 Oct 29 77.994.80

Oct 8 92 786.05 Qct 20 B3,652.08 :

Bzlances only appear for days reflecting change.
EREESNMALEBUSINESS:CHECKING: z:MemberEDIE

U.S. Bunk Nollonol Assoslabion DACTED 337

Balance on QOct. 20 : 5 279,270.39 . .
* Transaclion delail for this account /s provided on a separaie
stalement,

PX 12, Att. 39, p. 000824



Ehank.

Frye Star Serefee Cuaesmed

P.0. Box 1800
Salnt Paul, Minnesota 55101-0800

S84 TRN Y SToi

I

sty gl oest s U g e Dl g g 1

REDACTED

EMPARTCA MEDIA CORPORRTION
2120 5 RESERVE ST PMB Z10
MISSOULA MT 59801-6451

Business Statement

Account Numbar

REDACTED ?‘33?‘

Statement Perod;

May 12, 2009
through

May 31, 2009

TISl:I-I\I-

Page 1 of 1

= To Caniact U.S. Bank

24-Hour Business
Solutions: 1-800-673-3555
Telecarmmunications Device
for the Deaf: 1-800-685-5065

internet: ushank.com

BEATNUNM:BLSINESS: NG NE ¥ MEEKET

TRTAEETR TR

RSO Rk L B R e E A T el o

ssemuf pmbenEOIE

U.S. Bank Nolional Assncialion AccountNumber 0 7337
Account Summary .
12# Items g 0.00
inning Balance on Ma .
g?ﬁé?%eiosﬁls Y g 965,315.68  Annual Percentage Yield Earned 1.01%
Other Withdrawals 1 10.00- Interest Earned this Period 5 315,68
: Intarest Paid this Year 5 315.68
Ending Balance on May 31, 2009 5 965,305.68  MNumber of Days In Statement Period 0
Other Deposits
Pale Daseriplion of Transaclion Ref Number Amount
May 14 Intemet Banldng Transier From Accoynt REDACTED 3839 10,000.00
__}_‘lﬁ"“-fniEmeﬁ SEN N T ) o T e a’;%iE‘:‘ii%éZ.;_;rLZ;;:&HLHZEEE?E;EEEEEE‘QGQD
Internat Banking 1 ransier . From, Account - 000.00
Ma!'f;f-"i Sl 1) =111 £ 1) 1 b e ol ) (A ?_8_[19: B oo oo A iiﬁiﬁiﬁfiiﬁffm ’UBH Ilﬂ

May 20 Internet Banking Transfer From Account

WAV 20 B e e BT i eTa TR AR

May 28 " Intemet Bankdng | ransfer . FromAccount 5789 o o 400,000.00
A T L i e e o S e U R =:;*:i7:3§:i&’i;iéif’ﬁ“iifiéﬁjisﬁau
Tatai Other Depaosits 3 965,315.68
Other Withdrawa[s
Dalz Description of Transaclion Ref Number Amount
May 28 Maintenance Fee 2200002913 5 10.00
Total Other Withdrawals ] 10.00

PX 12, Att. 39, p. 000825



05bank.

Fere St Servk Guaranzed (6)

|11

EREESVMACE BISINESS.CHECKING =S cns i

VOICE MAIL PROFESSIONALS INC
1001 E BROADWAY ST PMB #2307
MISSOLILA MT 59802-4970

i

Business Statement
Account Number;,

REDACTED 3539

Statement Period;

Mar. 3, 2008

through

Mar. 31, 2008

Pape 2of 3

D)

Account Numher™® 3833

Other Withdrawals
Date Deseription of Transaciion Ref Number Amaunt
Mar. 6 Wire Debit INTERNAL SBANK REDACTED F3 2 B37.00-
BNF=TERRY D LANE1001 E BROADWAY ST # 207
[REDACTED
i
I
]
|
i
!
i
Total Other Withdrawals $ B2 228.57-

Checks Prgentedbonventiona!ly
Check Daie Ref Number Amount
1007 Mar. 18 2740136525 205.00

Conventional Checks Pald {1} ] 205.00-
Balance Summary
Dafe Ending Balance Date Ending Balance Dal= Ending Balance
Mar. © 2,362.03 ar, 7. Mar. 28 790833
Mar. 14 7,419,809 Mar, 21 65,917.47 Mar, 31 6,807.91
Mar. 17 6,051.49 Mar. 26 5617.49

Balances only appear for days reflecting change.

REDACTED

PX 12, Att. 40, p. 000826



bank, Business Statement
EMERICA MEDIA CORPORATION Account Number;

Fo vz Cumeed E2) 1001 E BROADWAY ST # 207 REDACTED 570
MISSOULR MT 59802-4970 Staterment Poriod:

Apr.1, 2008
through
Apr, 30, 2008

Page5ofB

T e R —— -

e e T ] T T =T

pispiidapdnja i i | 3
\

Account Number

EREESNIAEQ%H%INES}%EEEEQEINszi*_
57

Card Withdrawals {(continued)

Dafe Descriplion of Transaclian Ref Number Amaunt
REDACTED _-‘IT.UD-

REDACTED Withdrawals Subtotal 5 5,112.25
Total Card Withdrawals % 5124.25

Other Withdrawals
Dala Description of Transscfion Ref Number Amount
5B.15

REDACTED
S
srzzaal 202025
2

e
i,

EAN I remREDACTED Ay
£ -ﬁ o Pt P e ST

406194

s

srepnadBoQhes
23B8.76-

e0:08:
49995

PX 12, Att. 40, p. 000827



@bank VOICE MAIL PROFESSIONALS INC: Business Statement
-

2120 5 RESERVE ST PMB 210 E Number:
MISSQULA , MT 58806451 . Account Numbear;

REDACTED 3839
Stalement Perlod:
Jan, 4, 2010
Through

Jan. 31, 2010

Paga3of 3

1

MABES:EOR - FOUR:

REDACTED

'm

up

SMALEBUSINES S CRECKINGACCOUN I m e e ey emberEDIE

Accalnt Num ber REDACTEDaBr'é'S"”

%—_‘

o TR WL Tave. ATk 1em
UG ACHES F W R I R AT T Alam)
[ e e

ﬂg’ Jtatlines

TITRA T g Ty

7 6 fum e Mt
a 010
L]
Py Farlat DALY LT T
REDACTED REDACTED ¢!
1656~ Jan. 8 3,356.00

PX 12, Att. 40, p. 000828



wbank VOICE MAIL PROFESSIONALS INC Business Statement

2120 S RESERVE ST PMB 210 A nt Number:
MISSOULA , MT 58801-6451 ' REGDE;ED 38;;
Statement Period;
Nov. 1, 2010
Through
hNov. 30, 2010
Page3of 3
IAGES:ROR-LOLRRUSINESSE A e R PRy e
Account Number '“ED*“’TE” 3339
REDACTER
VO WA PTECH BT GHALIL T LL8 R ReTEMAL AP 1E17
T HO NG 4.0 0 FATROmAY ELITE T, TE # 01 M By
LAyLOA i O
Pt T
BB TaryD fimn }S—yamm
Tz Thesiend T Humared Eitye By vl GIPUE2SS pezium B
Tory 0 8em
- BN DMarioaind
L 0lg N
LiaVeges, W/ DOHE =3 e
L+ 1.1} =
P:-,-an 1T - HNEma R R kS DD -
REDACTED REDACTED-—= ==~

1677 Nov. 1 3,356.00

PX 12, Att. 40, p. 000829



Transfers from Emerica Media 7337 to Steven Sann Account 1045

Date

1/5/2012
11/15/2011
11/14/2011
11/8/2011
11/4/2011
10/13/2011
10/17/2011
10/18/2011
10/19/2011
562011
5/8/2011
8/14/2011
8/15/2011
9/22/2011
8/1/2011
8/19/2011
8/23/2011
8/25/2011
8/20/2011
8/31/2011
7/19/2011
6/1/2011
67272011
6/212011
6/10/2011
6/23/2011
5/10/2011

4112011
4/29/2011
3/31/2011

213f2011

2172011

2/10/2011
2115/2011
17472011
1/6/2011
141172011
1/13/2011
1/18/2011
112142011
12/2/2010
12/6/2010
12/10/2010
12/13/2010
11/24/2010
10/12/2010
10/18/2010
10/19/2010
10/22f2010

§/1/2010

9/14/2010

8/2/2010

Amount

$5,000.00
$10,000.00
$10,000.00
$10,000.00
$10,000.00
$10,000.00
$10,000.00
$50,000.00
$100,000.00
$5,000.00
$85,000.00
$1,000.00
$3,000.00
$25,000.00
$10,000.00
$350,000.00
$7,000.00
$1,000.00
$2,000.00
$10,000.00
$10,000.00
$20,000.00
$13,000.00
$55,000.00
$45,000.00
$125,000.00
$10,000.00
$50,000.00
$30,000.00
$100,021.87
$40,000.00
$20,000.00
$50,000.00
$300,000.00
$25,000.00
$30,000.00
$16,000.00
$25,000.00

. $50,000.00
$50,000.00
$54,498.00
$10,000.00
$20,000.00
$2,000.00
$50,000.00
$100,000.00
$164,000.00
$45,000.00
$72,399,37
$100,000.00
$100,000.00
$487,929.05

Method

Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer

Transfers from Emerica Media account ending in 7337 to Steven Sann Personal account ending in 1045
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Total

Transfers from Emerica Media 7337 to Steven Sann Account 1045

8/3/2010
8/19/2010
8/20/2010
8/25/2010
8/26/2010
8/30/2010
8/30/2010
8/31f2010
7M2{2010
7M13/2010
7M15/2010
7/20/2010
712612010

6f7/2010
6/16/2010
6/16/2010
6/17/2010

5/3/2010
3/25/2010
1/11/2010
12/4/2009

12/28/2009
11/2/2009
11/2/2009

11/16/2009

11/17/2009
10/1/2009
10/5/2009
10/7/2009

10/19/2009

10/27/2009
9/14/2009
9/15/2009
9/24/2009
8/12/2009
8/20/2009
8/27/2009

$20,000.00
$19,095.00
$10,000.00
$12,500.00
$10,000.00
$4,000.00
$29,000.00
$8,000.00
$393,005.62
$35,345.00
$10,000.00
$5,000.00
$10,000.00
$10,000.00
$15,000.00
$19,500.00
$35,000.00
$10,000.00
$10,000.00
$10,000.00
$10,000.00
$10,000.00
$45,550.00
$195,063.00
$15,000.00
$113,925.00
$10,000.00
$52,000.00
$7,127.52
$14,000.00
$10,000.00
$54,813.00
$10,000.00
$105,000.00
$10,000.00
$10,000.00
$10,000.00

$4,341,862.43

internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
Internet transfer
internet transfer
internet transfer
Internet transfer
Internet transfer
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Transfers from Emerica Media account 7337 to Steven Sann account 7212

Transfers from Emerica Media Account ending in 7337 to Steven Sann Personal Account ending in 7212

Date - Amount Method

3/6/2012  $10,000.00 Internet transfer

3/6/2012  $10,000.00 Internet transfer
8/30/2011 $1,000.00 Internet transfer

1/4/2011  $60,000.00 Internet transfer
11/3/2010 $100,000.00 Internet transfer
10/1/2010 $100,000.00 Internet transfer
4/12/2010 . $6,815.00 Internet transfer
3/25/2010  $10,000.00 Internet transfer

Total $297,815.00
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Transfers from Emerica Media Account ending in 5789 to Steven Sann

Date

2112012
1/30/2012
12/30/2011
1/7/2011
6/1/2010
57312010
3Nn/2010
21/2010
1/4/2010
12/1/2009
11/2/2009
11/1/2009
10/1/2009
9/1/2009
8/3/2009
7112009
7/20/2009
71712009
6/22/2009
6/17/2009
6/4/2009
6/5/2009
6/3/2009
5/28/2009
4/30/2009
4/23/2009
4/30/2009
4/23/2009
4/14/2009
3/31/2009
1/29/2009
12/30/2008
6/25/2008

Total

Amounts

$10,000.00
$10,000.00
$12,432.32
$40,000.00
$7,018.00
$6,815.00
$6,815.00
$6,815.00
$6,815.00
$7,328.00
$500,000.00
$7,328.00
$7,328.00
$7,382.00
$7,213.44
$6,832.00
$250,000.00
$10,000.00
$14,000.00
$250,000.00
$10,000.00
$108,656.00
$6,832.00
$243,000.00
$35,000.00
$10,000.00
$35,000.00
$10,000.00
$83,000.00
$10,000.00
$22,500.00
$10,000.00
$10,000.00

$1,768,109.76

Paid To

Steve Sann

Steven V. Sann

Steve Sann
Sann LLC

Steve V. Sann
Steve V. Sann
Steve V. Sann
Steve V. Sann
Steve V. Sann
Steve V. Sann

Pershing LLC/Steven Sann*

Steve V. Sann
Steve V. Sann
Steve V. Sann
Steve V. Sann
Steve V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann

Steve Sann (withdrawal)

Steve Sann

Steven V. Sann

Steve V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann
Steven V. Sann

Method

Check
Check
"Check
Check
Check
Check
Check
Check
Check
Check
Internet transfer
Check
Check
Check
Check
Check
Check
Check
Check
Counter withdrawal
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check
Check

* A second $500,000 was transferred to Pershing LLC the same day, but to a different account
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Business Entity Search - Moniana Secretary of Siate Pape 1 of1

@) Data Current es el

If you are ardering a Gerlifcate of Fact or Cerfificate of ExIskencs, please make sura the Forelgn/Domestic
Corporation or Linited Liabllity Company 1= In “Sood Standing™.
Entar thas name of the business, and check to see wheather Hhislr annual report was filed In the current year.

We are notahle b provide a Cerfificate of Fact or Cerlificale of Exsience unless the cunentanniel reportis
flled,

1Fyou would Dke ks purchiaee 3 Cedifeale of Existanms for thls husiess enfity, select the hitton Below.
*ou will ha aszessed 8 S50 22 for lhis sendca.

G=! Cosllficale of Exlstence [

fyouwould ke o purchase infamation on

the pincipmls (Lo, afficers, diedors,

members, rmananers, parners, aly) assocated  IFyouwould ke 1o puchase a Cerfificala of

wilh {5 enfity, salact e bution balow. You  Fact far this besiness enfity, select 1he hulton

wi b pssessed $2.00 Tor each search you helow. You wil be assessed 4 51500 fee for

perform. 1his sBrica, Do snother Search

GotPrncpats | Gat CerlllcateofFact | ] Seamh |

Name: TRIDATA SYSTEMS, INC. of

1R DHE5130

Type: GENERAL BUSINESS

Jurisdictlon State: MT

Status: ACTIVE _ .

Statys Reason: G0N STANDING ‘ RECACTED

Status Daies

Expirafion Dat=:

Yafe of Incorporalion: 0&/01/2009
Last AR Filed: DaM7/2041 -
Suspension:

Inactive Date:
BissitdthdriRevokes

Addifional Info

Term: PERP
Shares; 50000.00
Purpose Code: NONE STATED

Agent

Registerad Agent- ROBERT M BRAACH "/

Address 1: 2120 5 RESERVE ST FMB 3685 )
Address 22 2120 SOLUTH RESERVE ST PMB 365 .

Cily: MiSSOULA

Sate: MT

Zip: 59601-0000 -

https:!/appmtgov!cgi~pinfbesfbt-.gCerﬁﬂcate.cgi?acﬁun=deta1'l&hessearch=D19513 O&tilsy ADSE20dk34

T e L77E-L7/-Onb 3UEA S0 Jdd ERF FInT-H-AB)Y



NEW BUSINESS ACCOUNT CUESTIONNAIRE
Part |

Legal Business Name: Date: 12/16709

Account Title: srToeaTA sysreEMms, THC

Business Dwner(s):/’-gpber‘}-‘ %)ﬂ aq(‘)\,

TN/ &M 2 revscTeD Account Nurnber(s): reoacmo Aans

Deposit Amount: __sop.00 Type and Source of Deposit: us mank check or aceount bransfer

Polnts
Yes| No )
(1 | I { 1- 15 this business based or Ineomporsted owside the W.S32 __.o
Yes | Mo | 2.]sthe custsmer 2 Ferelun Goverminest Agensy, owned by a Fareipn Gavernment, or awned by & Senior
= Farelgn Palitical Dfficlal or @ famlly member or tlo=e pssogisz of a Senlar Forelgn Palltical Oflelal?
3. Provide Countrys
2b. Descrite Thle{Positions: i
¥es | Mo | 3 y5ine business an Intermst oply bised business?
[ 7
Yes D & polats No E 0 points
du, Monthly Sales:
I up to $7,500 = 0 polnts
D Mare then $7,500 = 10 ponls 1]
4. Pdmary Buslness Type: ZEGEPHONE DRATA SYSTEMS 0
Yes | HNo . '
C i H. Gountries ortepilnsfes with whom this business buys gr sells products guisids the Unlied Stotes:
1]
Yes | No
3| Kl {6 Dovounow or wil you cosh checks for your customara? o
Yes} Noj_ . ° . , . _
=l 7-Do yon now sel] or ofe Yoo in the pocess of establlshing ony of the following services:
Wire trapsier, funds wrensfer servioes, maney arders, travelars' checks, storad value ourds, prepaid phona
eards or ather monstery (nsyuments os pert of Bny business cetlvity?
{Nare: This may be done Independently or ex on agent: for another Monoy Sorvien Busfess.) 0
Fonm: 00DARA1 1of3 0807
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CORPORATE AUTHORIZATION TO OFPEN ACCOUNT,
MANE DEPOSITS, WITHDRAW FUNDS & PROCTURE LOANS

Account Hox REDASTED  gass

1, Robert M. Breach » hereby certify that Yam the duly elected, qualified and acting Secretary of
TiiDatz Systems Inc, __»acorpomtion orgacized, validly existing and in good standing emder the
laws ol the Staote of _Montenn {the“Corporation™).

1further eectify thet the Corporation is suthorized 1o conduct business in the following states;
ML

I further certify that the following individuals:
Robert M. Braach and Jonnaa D. Giffin

have boo anthgrized by all required corporate action to)

1. Deposit finds of the Corporation In the nome ef the Corporation with 0. 5. Banle, N.A. {the *Hank'™),
subject 1o the present and futwe mules and ragntations of the Bank;

2 Executs cheeks, diafts, bills of exchagge, acceplances and other instraments end ordes for the payment
of money on behalf of the Corporalion for the withdrawal of the Corporation®s funds so deposited,
including thoss cheels and other instrnments or arders for the payment of money dorwn to the
individunl order of any such offiver andfor person sipning the same, without fudher inquiry or regerd 1o
the aulhordty of said officer or the use of snid ehiecks or olher instruments or orders for the payment of
monty, or the proceeds thereaf; ahd

3. Give instructions with respect 1o the account(s}) of the Carporation and to enter into agreements relating
to the account(s) of the Corporation on behallof the Corpovation wpon such terms and conditions s
they may deem approprinte.

[

X furlher eertify that the following individnnls:

Robert M. Braach and Joanna D. Giffin

have bezn anthurized by all required corporate action ta apply for end wezive lellers of creditand 1o bormow from Bme Lo
time from the Bunk, on hehalf of the Corpomtion, such sunts of money, for such times and npon such torms 2s may
advisable to such officer(s) or peson(s); to pledpe ony prooperty belonging ta the Corporation as secority to the Bank under
such lerms snd conditions 25 mzay be advisable to such officer{s) or person{s); and 1o execute and deliver any and all notes,
agreemenls or ther doctiments necessary for such borrowing or security on behalf ofithe Corporation,

T further cedify that the forgoing anthorilics vested In the ssid individusls or offices bave not been revaked, modified,
anuulled oramended in any mannerwhatsoever; the forcgping authotities shall remain in fif} lorce aod efect until rmyoked
in writing by the Corporation; the foregoing nuthorides do oot conflict with the articles of incorporation, by-laws ercade
ofregulations of the Corporation; and that nll docwinenis execuled or orders fssued by sdid individuals or officers on behalf
ol the Corporation represent valid end binding obligations of the Carporation.

Pape1of2
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1 further certify that ench person listed below holds the offics in the Corporation indicated gpposite his/her nome
on the date herzof and that the sipnatare appearing opposite his her name is a genuine specimen sigoatre of
each such persom

Mame: | Title 5i
Robert M. Breack Signerwilh Access j?kwff e M
Jozonn 1. Giffin Sipner with Access @W bay\ ! A
Y IH

‘Mote: Additional eorporate officers and their signntures mey be noted on an attachment, ifegniced.

IN WITHESS WHEREDF, this Corporate Anthorization has beeq executed this 1Y day of
“Dacem .2009.

] | - g/{mf’m {QJW/Z

PageZof2
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L5, BANK, NA [==1= I -

ALCOUNTHAME  +TIUDATA SYSTEMSE, INC

ACNAME 1 JOANNA D GIFFIN SWL AL ¥ REDACTED gagg

AC NAME 2 ROBERT M BRAACH SWL.

AT NAME 3 RIAT OF INTIIAL DEPOSIT 8 510,00
JAT HAWE 4

A NAME 5 gil’g:lﬂrﬁl:ﬂrs:l: 3

ADHRESS 2130 § RESEAVE 5T FMB 365 Hoin [
cr MISSOULA STATE MT 2" SHROLGIS5] PHONEREDACTEDREDACTE  yny weaps q
TYPEDEIUSINESS TELEPHONE DATA SYSTEMES TAX 1D g/EN x REPAGTED

TYPE FREE SMALL BUSINESS CKING PONATURES  EMSIWG - COURGESY
ACEOURT Clarm 1 CUSTOMER  CARD

DWHNERENP _psrmirend-HabiflityBampmrrit e T c-

OTHER S=EMVICES OFRLE 05257

RESIRENCE

AESIDENCE PHONE REDACTED rp—
AT ISSUEDATE (COACTEDT ExppaTE REDACTED Camp NG,

DATE QPENED: 20081216  TIME QPENED: 15:02 OFENED 5Y: MAGHO, KARLA A, [gr)
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e N T AR«

(Ebank. |

Ther bmrk s hembry cuthodend Yo reeagnle Wi Sgeebim (o} mibscdbod bolow in tha poymen of huydy or tho bnasaction of finy bustnasa tor thia asssent, All

tmnsectio slull be povnmed by opplicehln (S tod the banki tafms {cipy e=nowiedped oa eocobmd Hammyith) they pnrl-ukl \a tha typm of azsaunt and

ﬂh of comasship indieand on this card, Upon ths eguest af thy bank, nurmrm:ulrmpal‘dnu nnncy hnr:hy Iratricind In furieh o conammar mpadd
toika mdn:ﬂmmilnmnhunk.ﬂnhrln maoltilon Bn tarmboiteiln of sipantemos whom authestelien s rmqeimd,

Byﬂmku&i:l’nﬂﬂurl nnl.y:ruam Beknoudarigleg yourmpross coneend 1o tha oo u.ndmndlﬂml In yoir epplechit Accoumi ngmament, nelading

tant ot Emitod 1o our paNchas ki funds svninhilyy end cuf eatinler phnis momast polly,

B ACCOUNT NAMET muum'r' {
EIMB -
t ,_‘I S ‘lluln- Q&Tzhu
A

Ima,
CIMAS,

NAMEE (DD NOT FRINT)
v Cims ﬂ" AT CQ—LZ
e s [k e ew'm‘b !
BIRNATURE OF AGGOUNT NANES (0D NOT BRI
Cve.  Clma T @ m
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REMASRS
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Date
12/22/2011
11/18/2011
11/4/2011
11/18/2011
9/29/2011
8/5/2011
6/3/2011
6/7/2011
572012011
572312011
411112011
12/30/2010
12/20/2010
41312010
12/30/2009

Total Transfers 1

Amount
$36,000.00
$30,000.00
$32,565.23
$25,000.00
$31,818.29
$35,770.64

$104,318.70
$52,723.96
$10,000.00
$41,500.00
$60,000.00
$47,106.04
$75,184.87
$159,798.94
51,047,000.00

$1,788,786.67

Transfers from Emerica Media account ending in 5789 to Tri Data Systems account ending 8355
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Print Images

U.S. Bank Confidential Communication

Requested by: Carolyn Lieberman

Page 1 of2

(obank.

This check image contains confidental information. If you print this image, please store it in a secure place to avold
unauthorized usage of this Information. Increased security awareness when discarding or destroying this document is
recommended. '

Item #1

Account No.: 1045
Amount: $927000.00

Check No.:
Routing No,: FEPACTED

Sequence No.: REDACTED
Pate: 01/13/2010

Front:

Back:

ALLTEMS ARE ACCERTED SUBJETT TO OUR RLLES
ANT REGLAATIOHS APPLICAOLE TO THE AGC DUHT,

REDACTED

: [E8bank

For Scar Sarvece Gonsramnl (530)

$

*

COUNTER DEPOSIT

DATE
20l DA

(=3
REDACTED

SMGH ADCIVE FOR CASH 3

ey

oS

REDACTED

ACCOUNT NUMBER

s 8

REDACTED G61/13/20:0 G1:22°0SR
PEPASTT REDACTED 145 H

R = o T R Tt
L0 S a,'C09 2700000

0L gl

o W ARy

TUOVT (s}

CASH »-

ICHECK _ (/&y\) -
CHECH DRt /( ‘¢/'
TOTAL FROM® Y
OTHER SIDE -

CUBTOTAL
LESS CASH -
RAECENVED

527060 06

'3 - - e e —————

https://image.us bank-dns.com/image/JSP/ReportX1.jsp

PX 12, Att 23809984 |



Print Images

U.S. Bank Confidential Communication

Requested by: Carolyn Lieberman

Page 2 of 2

TEbank.

This check image contains confidential information. If you print this image, please store it in a secure place to avoid
unauthorized usage of this information. Increased security awareness when discarding or destroying this document Is

recammended.,
Item #2
g REDACTED
Account No.: 8355 Check No.: 1002 Sequence No.: REDACTED _~__ _
Amount: $927000.00 Routing No.: REDACTED Date: 01/13/2010
Front: -
TRIDATA SYTEMS, INC US BANK 1002
° 2120 5 RESERVE ST PMB 235 S3wEa
= MISSOULA, MT 59801
. Iy
S RE 171372010 2
L e E
PAY TO THE : z
OROER OF.___Steven V Sann ] $ ~g27,000.00 3
LTl
~Mine Hundred Twenty-Seven Thousand and 00/400; potLars B
# =
' %  Steven V Sann i
.Rf; ég:& £
HED REAEY ReDACTED | QAYISZ2010 01:72 USP %
4 UEY LAY REDMRRARPI5S H
MEMO 2 P o« |
AUTHADED SCATURR E
= REDACTED
REDAGTED T A3GG v'004 2700000+ I

Back:

0L £1 i

REDAC

REDACTED

https://image.us.bank-dns.com/image/JSP/ReportX1.jsp
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EMERICA MEDIA CORPORATION

US BANK NATIONAL ASSOGIATION 4659
2120 S RESERVE ST PMB 210 g3-38/929
MISSOLLA MT 5BH01-5451 :
42/30/2009 4
g
PAY TO THE . =
EDER OF__ Biblinlngle | $ *s0,000.00 z
Fifiy Thousand and 00!109 il R ik ok )
Bibliologic E
f
3
MEMD. - £
3
REDACTED™ |
1::' ) REDAC n
S FER:
BE
: a= i
i ’ REDACTED - cZ.54
:EDACTE [ p] 11e
- - - - Gl
w3 £t
:;a F Oy 0O
_ PIEDACgl }:: ;::
plar
i B R o
T
!
]
REDACTED
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EMERICA MEDIA CORPORATION
2120 S AESERVE ST PMB 210 ° -
MISSOULA MT 59801-5451

US BANK HATIONAL ASSOCIATION 4922
. 920 - . ..

83-38/

1213002010 M
=
PAY TO THE . :“
PN ABE Biblikagic | $ -100000000 ]
One Million and 001100 ki *__ powars @
" Bibliologic - - : 3
2120 S Reserve St PMB 365 E
Missouls, MT 50808 E
_ g
MEMO )
- AUTHORIZED SIGNATURE g
REDACTED '
#0i00000000¢ |
1
7
) - REDA O
1
. REDACTED - mI g
- = &l =
ot ia garun ( N
o cé 3T
) i @ o gﬁ
5 - :___'-% =g
g T asi
- - . =
} e ____%_ . - . |REDA§GEC
‘ H - - 1 =z -
L ( Bm
' CEpg
l’_'t

RECACTED
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EMERICA MEDIA CORPORATION © T USBANK ASSOC
- -- 2120 S RESERVE ST PMB 210 ON R .. .t HA% 'ATION 4929
MISSOULA MT 58801-8451 ’

12/31/2010
PAY TO THE L ’ . .
ORDEROF____Biblivlogic - l $ +300,000.00
Three Hundred Thousand and 00/100*** ek o Nt .
- . DOLLARS
Bibliologic T " S Cee .

- 2120 S Reserve St PMB 385
Missoula, MT 59805

; 312010 01:17 185
Rﬁg c

REDACT
n

MEMO

Bacurlly Faaturas Included =0 Dataiin on Back.

REGACTED

0030000000,

Lo
‘ Ev
REDACTED _EP30
oo RETOE
= ’ 35§g= <
- ::: i E; 1 :: E[ E? ’f -
N —_ | PU’J:_I REDACTE -
.t :ggzg o
[ = 2]
i eS¢ 43832
. L gzzag
) it SpTE
- i !: & gm-:-l__
g i ”g%‘?&
——mt e e ea _. - ___i_-f _ gn'.m-q
- O . — .
i 3

2284

REDACTED
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BIBLIOLOGIC LTD US BANK 1022
212) S RESERVE ST PMB 385 93-38/579
MISSOULA, MT 59801

REDAC

81112011 #
1 =
Y E : H
POHD}.EOF!.I-O'.I':,_C.BEL[ES_S_GHWBIJ &Co.Inc | $ *750,000.00 ReoAe g
_Seven Hundred Fifty Thousand and 00/100"** * ___pousrs 3
Charles Schwab & Co., Inc
g
&.f %m%
MEMO E
Mm w
AUTHORIZED SIGNATURE +
REDACTED a a E E"l
BIELIOLOGIC LTD 1022
Charles Schwab & Co,, In¢c aM1/20M1
750,000.00
US Bank 750,000.00

SCHYYAR-GID;09068 7346



mbank : Business Statement

— Account Number:
REDACTED
P.0. Box 1800 ) 8322
_ Saint Poul, Minnosata 551 01-0800 i Statement Period:
I 5257 MG ¥ STH Feb. 1, 2011
— through
Fab. 28, 2011
5 Page 1 of 1
R U | B R AR [T
REDACTED
BIBLIOLOGIC LTD
2120 S RESERVE ST EMB 210 _ oy To Contact U.S. Bank
MISSOULA HMT 50801-6451 24-Hour Business
Solutions: 1-800-673-3555
Telecommunicalions Device )
for the Deaf: 1-800-685-5065
Internet: usbank.com
INEERVAHEN: YO RHOUED N O Wz N R

If you use Treasury Management or Cash Management Services please note that your Terms & Conditions may have
changed, effeciive January 31, 2011, You can view the new Terms & Condllions at usbank com/tmtermsandconditions. Log
intothis secure Web site using the access code: terms2011. If you are unable to aceess the Intemet or this information,
please contact your Branch Banler, Relationship Manager, Treasury Management Consultant or Commercial Customer
Service Team for assistance.

U.5. Bank makes every effort to keep you informed of important information abaut your business checking and savings
accounts, Our funds availahility is policy is available for revisw at any time at: usbanlcaomfundsavailable

FUNDS AVAILABILITY - RETAIL CONSUMER, SMALL BUSINESS AND COMMERCIAL ACCOUNTS -
Our general availability polity is to make funds available to you on the first business day after the day of deposit. We
generally make some portion of a day's depasits avallable for withdrawal immediately.

IMMEDRIATE AVAILABILITY - ALL ACCOUNTS
The following types of deposits will usually be available for withdrawal immedlately:

Cash (if deposited in person to an employee of aurs);

Hectronic direct deposits;

Wire transfers; and .

The first $100 from tha aggregate of ali other deposits made on any given day. -
Generally, ATM, on-us checks, money orders, certified, cashier's and teller checks receive same day availability for
deposits.

Formore details about funds avatlability, please visit usbank.com/fundsavailable

TRTaT O R TR

BUSINESS ENGEGHECKING ot

: ses e mber EHIG
U.S. Bank Nalionn] Associafion : Account Number 8322
Account Summary

#ltems :
Beginning Balance on Feb. 1 5 1,309,040.80

Other Withdrawals o1 300,000.00-

Ending Balance on Feb. 28, 2011 $ 1,009,040.80

Other Withdrawals
Date Description of Transaclion _ Ref Number Amount
Feb. 16 Intemet Banking T ransfer To Account FECACTED 578G 3 300,000.00-

Total Other Withdrawals ] 300,000.00-

Balance Summary

Dale Ending Balance
Feb. 15 1,008,040.80

Balances only appear for days refiecting change.

PX 12, Att. 45, p. 000847
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Business Statement
Account Number;
REDACTED 8322
Statement Period:
Oct 3, 2011
through
Oct 31, 2011
A

i Page 1 of 4

BIBLIOLOGIC LTD = To Contact U.S, Bank
2120 S RESERVE ST PMB 210 N
MISSQULAMT 59801-6451 24-Hour Business
. Sojutions: 1-B00-673-3555
Telecommunijcations Device
forthe Deaf: 1-800-685-5065
Internet: usbanfcom
e e
U.S. Bank Nntional Acsodallon Account Number REoACTED 8322
Account Sumnmary
. #ltems
Beginning Balanca an Oct 3 5 258,750.80
Other Withdrawals 1 100,000.00-
Ending Balance on Oct 31,2011 & 158,750.80,
Other Withdrawals .
Dafe  Description of Trapsaction Ref Number Amount
Oct 319 Intemet Banking Transfer To Account ‘RECACTER 7337 5 100,000.00-
Total Other Withdrawals 3 100,000.00-

Balance Summary
Date Ending Balance
Oct 189 158,750.80

Balances only appear for days reflecting change.

PX 12, Att. 45, p. 000848



charles SCHHWAB

Offlce of Gorparate Counsel
211 Main St, San Francisco, CA 84105-1905
Tel {B77) 243-9263 Fax (888) 36B-6355

DECLARATION

1, the undersigned declare:

1. I am a qualified witness of Charles Schwab & Co., Inc. and I am duly authorized

to certify the records enclosed Lerein.

!\.J

The copies of records enclosed herein are true and correct copies of all the records
that Charles Schwab & Co., Inc. presently has in its possession described in the

document request served upon Charles Sehwab & Co., Inc.

L

The records were made, prepared and maintained hy the personnel of the business
in the ordinary course of business at or near the time of the act, condition, or event
to which they relate.

Executed on August 7, 2012, at San Francisco, California.

I declare under penalty of perjury under the laws of the state of California that the foregoing is

ew Miller, Legal Clerk

Office of Corporate Counsel

true and correct.

PX 12, Att. 46, p. 000849
Charles Schwab & Ca., Inc. Member SIFC,
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Schwab One® Organization Account Application charles ScCHWABY

« Please review the Organizatlon Account Glilde prior to completing this application to datermine what
forms are required (0 apen your particular organization account type. For trusts, quslified plans or

K " www.schwab.com
non-U.S, organizations, gn not use this form. Comntact us for tha correct application. 1.800-435-4000 (inside the U.S.) AEDAC |

* $1,000 minimum deposit required to open an account, or $200 monthly transfer through either direct TED
deposit ar Schwab MonpyLink® +1-415-667-B400 {oulside the .S}

+ Pooled Investment Vehicles are not eligible for the Sehwab One Organization Account. A Pooled 1-888-686-6916 (multliingual services)
Investment Vehicle Is a privataty offered investment vahlcio that poois assets of multiple cllonls/ Page 10l 4

investors 10 engage in investment activities,

1. Account infermatlan {Roquired) .

Complete all sections below. We respect yaur privacy, Charles Schwab & Co,, Inc. ("Sthwab”) will use the Information you provide to open and service your
accounts, communicate with you, and provide Infarmation abew preducts and services. Read about Schwab's privacy pdiicy 8t www.schwab.com/privacy,
As required by federal law, Schwab will use the (nformation provided helow to varify your identity.

Account Type Select only cne.

[ carporation [ partnersnip O Umied Liability Company IE/Chaﬂry/Nnn-Prnﬁt [ ivestment Club
[ sole Proprietorship [ Nandncorperated £ “Doing Businoss As™ (DBA) |

Orgonlzation Inforimation

Hame af Qrganizatlan . - . Io:gnn\mum Tatephionn Mumbas Tmr. i!-q?z’ul:";}gn
Bibtinloae AT ()
Organlmiion Strast Address {no .0, baxes) J Country of tegal Establshmant
2170 3 Rozpsve 3t Pme LS (26 Clom
City Siate Zip Coda Siais ef Incorpomtion
T 3 3oud e L% S I W A S
Malling Addreas (if di¥ferent from obover P.O. boxes mey bo used) City State Zip Coudn
Ligt alf punlicty traded cempanies in which tha organizoton s 8 10% sharehokier. l&nnn Adaress® (Requinnd 1o undale your occount on the web,) .
Plense specify: xr a €M Sy Co M_d\ﬂl...-cnf‘]"

[ s this onganization a brokerdealer? [J If so, Is this a propretary account?

Authodzed Agont infermatlon List ol individuals authorized to place trade orders, withdraw funds and transact other business relating 1o the Bccount.
Indivlduals listcd must also be identified on eny additional required documents as specified [n the Sehwab One Qrganization Accourd Guide,

Name {First) {Midaie) {Last) MNama (First} (Mizidin) {Last}
tven v Sasn
Home/Legnl Stroni Address (no PO, boses) Huomme/iegal Street Addreas (no £.0. toxas)
fof Yann Ln
City . Siain Tip Code Tty Stale Ilp Caie
Ste veas e lle mT___SI270
Making Addrass {If ditierent from abeve; PO, baxes may ba used) Clty Slate Zip Code Maltng Address {if didferent from sbove: P.0, houes mey bo used) City Swie Zip Code
Home Talephona Number Buslnesa Talephong Numtrer Cellular Tolephone Numbar Home Telephone Number Husiness Telephone Humbor Cellular Telephont Number
(44 |PEDACTED ( got.) REDACTED |(#0 ¢ jrEDACTED ( ) L ) { )
Emoll Addtess* {Required 10 updaie your arcount on the web) Emall Adzvess® (Required {n updata your @etount an tho web.)
JHeve /@ terrcarmydia Com
Soent Seainy/Tax (D Nanbat Emu u’l‘ g:nn: tmm/detyyry) Jiﬂouﬁ%ré : Malion Nama Social Seeurity/7as 10 Nuisber ln:ue of Binth from/dadfyyyy) ‘Mnmm! Malden Nome
[12] Nu?i%ﬂﬁmb . D Number
[(Aserstioonse [Jawte  [lpasspon Ooeverstcense Cstae Cleasspon
Ploce of [ssuance " [Espiratizn Duta fem/dofyyyr Placa of lssuange Expliatlan Dula man/dd/nyyy)
/V v DACTED
Courryltes) af Chizenthip (Mus iist gil) Country of Legn) Residence Coumtryies) ot Ciirenshi (Must Yisy ally Country of Legal Resldesce
usa Claines Clamher: Cusa Clower _______ Ousa Hower Bl owen Ousa Doihes
Securlties Industry regulatiens require that wa collect tha following Information:  Securities Industry regulations require that we collect the following infarmatlon:
Thach anly ang: Checle only ona:
O empioyed [Hcitompioped Clretred [ stogen: [ Hamamarsr Lot empiopes O¢mployes D seiremployed Clneurma [l swoem Diiomematar [ Not amployed
Emaloynr . . Decupation/Pasition . Employer [5] Positfgn
Emerica [Tedia orp l Lretideat
Business Strest Addrnss T oy Stata Zip Code Businaas Streat Address City Site Zip Cota
2i26 S Ryserve St _Pmg 210 M5k o ST/
Aret you sffillated with or employed by a stock gichange of mersbor firm 0f en exchonpe or FINAA. Are you affillinied with or ermpioyed by 0 stock exchange of rirember frm of an eschange or FINRA,
ar 8 sk ith Ik 7 or a municipal secutities bmkendeater?
mn Oves (I “yes," you must nitach o leriey from your emaloyer appraving the CIne s (tF *yes,* you must sitach o letier from your #iviployer opprving tha
eslablishment of your Aeoount wieh subMminIEE tnis eppikcation,) establishment of your aecoum when submitiing ints appication,)
Ara you & girecior, 10% sharcholder or palicymaking officar of o publicly keld company? Atk you o tireciary, 10% sbareholder o policymaking officer of a publicly beld company?
mg D Yes - (i "yes," exer compony nnme Dun [:' Yes (f "yes.® anler compary namo
and rading symba) — ang tradlng symbal N
Marlval Status Husher of Depencents Marits] Statva Humber of Depandanty
DOlsnge FMaree DOoworcen T widowed A Disinge Omomee Dowarces  Dlwioowea

*By provlding your email address, you are consanting to recelve emall from Schwab, informatlon about opting oul of
cortaln emoll communications 1s provided at www.schwab.cam/privacy.

DRI

4 0 o 40
©2011 Cnanes Sciwab & Co,, Ing. All rights ¢seserved, Member SIPC.  £S13517-D1 (02111005} APP1305219 [02/11) o
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Pape 2 of 4

1. Account Information {Continued)
Additiann! Authorizad Agent Infarmntion

Nome {Fitst} [Middie) {Last) Nome (Firat) {Middie] {Last)
Heme/Lem) Stest Address [no £.0, boxns] Home/Legnt Strect Address (no PO, boxes)
City State Zip Codg ity State Zin Coda

Malling Address (If ditferent from ebeve; PA4- baxes may be used) iy Stae 2ip Coda

Muillng Addreas {if different trom ibove; F.D, buzes moy be used) Chy State Zlp Code

Heme Telephone Humber —{B&slngaa Tetephone Humber Callular Teiaphone Nembor

L} () C

Home Humber =1 Te tiumber  |Cellutar Tolephana Numbar
) (

{ ) ( )

Email Ad2rexa® (Reguired ta updale your sceount on the weh,)

Emall Addresy* {Requlred to update your fccount on the web.)

Social Secutlly/Tox 10 Murnber  {Date of Sirh [mm/fdd/yyyy} iMulhu*s Mpigen Nams

Soial SecuritysTos ID Nurmbier jl:me f firth (men/ddf vyt memm akion Neme

1D Number

DO privers License [Jstoie (Jposspon I Mitary

310 Number
Ol orvers icense D atate Dlpessport Tlminary

Place of issUlnce _WE:pirsllun Dalo {mmyddfyyyy)

Ptace ef kssuanco Explration Dato {mum/dd/yyyy)

Countrylits) of Cillzenshlp (Must 6t oil.)
Ousa Doter O cwners

Country of Legal Residence
Clusa Deter:

Countryties) of Citkernship (Must Jist Bl.)
Elusa Clanen Dothen

Country of Legal Aesldence
Clusy Dlowen

Securitles Industry regufations require that we collgct the following information:

Securlles industry regulations require Lhat we collect the followlng Information:

Check only ana: ChacK cnly pne:

lempioyed [ setempioyos Tlaevies Dlsgene [ I it esmployed pioyed [ lsat Olretrer Dl stitent T tomenaker £ Nor empioyedt
Employe! pecupstlan/Posilon Emptoyer Oezupation/Position

Busineas Straal Address City Stole  Zip Cede Buslnass Streel Addreas city Stwe Tp Cadp

Are you affliatad with o1 eimigoyed by a steck extchangs oF mamber fim of an asshanga gt ANRA,

or @ munkipal Securil2s broke-dealer?

E] Mo D Yos (i "yas,” you mus) a2peh 3 lebier from your eployer Spptoving e
ealablishment of your mccount when suumiing this appiication,)

Are you atfiflaled with ar employed by a siock eachangs or mesmber fimm of Bn a1change or ANRA,
or B municipal securiiles brokerdealer?

One Clves gt *yes you mues antach a letter ram your etmpioyer apmoving ha
eatahiizhment of your szecum when submniting this application,)

Are you B director, 10% sherehalder or policymaking offices of o publicly hekd contpany?

Are you o director, 0% shirehatder or palicymaking olicor of a publicly held company?

Ono D You (I “yes.’ enior company name DNB E]m {I{ "yma,” BRips COMpRMY ROY

and trading symbal I and truging symbol N}
Marlte Stytus Humbar of Depandenta Marital Status Nutnber of Dependents
Oange Claemies [l owored [ Widwesd [ergle [Mamied Cloworess  [Iwidowsy

*By providing your email address, yoy are cansenting to recelve emajl fmm Schwab. Information abaut opting out of certaln emall communleations Is

providet nl www.schwab.com/privacy,

2. Investment Profiie
Invastment Expeslenca: Annual Income

of Qrganizotion;

Uguid Net Worth of Greanlantion:
O under $25,000 .

Agamt Agenmt Agemt Agemi

1 2 3 & O Under $15,000 0O %25,000-34,529
O O O O Noe [0 315,000-524,998 [ $50,000-$99,988
0O O O O Umied O $25.000-540,999 O $100,000-5249,399
W i O O O cood [ s50,000-589,909  [-%250,000 or More
O O 0O O Exenshe = $100,000 or Mo

specity. 7 1, e 000 ¥

3. Overall investment Objective of Account

E capitat Freservation [ income HGrowth 1 specutation

FOR CHARLES SCHWAB USE ONLY:

e | | =] [T T I T T 11

€©2011 Charles Schwah & Co., Ine, Al rights reserved. Member SIPC, CS13517-01 (02111085} APP13052.19 (02/11)
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REDACTED

Page 3 of 4

4. Brokerage Features

Margln

A margin account aliows you to borraw against your eliglble securities, You ¢an use a margin foan to purchase additlenal securities, to sell securitias
short, ta obtain short-term financing or as a source of overdraft protection. To better understand the benefts and risis of margin, please refer to the
Margin Borrowing at Schwab: Overvlew and Disclosure Statemen! and the Schwab One® Accounit Agreement. Te iearn more about margin, we encoumge
you to use the educational materials avatlable at www.schwab.com/merginloens.

Margln is automatically included unless you check this box.  [] De NOT add margin.

Cash Features

The Schwab One Interest feature [s automatically Included on your account. This feature pays interest on the uninvested cash in your account. Rates arg
sat by Schwab and are generally based an your Household Balances. Sole proprietors who are individuals residing in the U.5. may alternatively request
that their uninvesled cash be swept to Chares Schwab Bank, an FDIC-insured Institution affillatad with Schwab.*

Clients with $500,000 or more In Household Balances may raquest a sweep money market fund as en alternative by speaking to their Schwab
representative, The ylelds of sweep money market funds are generally higher than interest ratas offered by elther Schwab or Schwab Bank.

Schwab's Cash Features are further described in Schwab’s Cash Feetures Disclosure Statement for Individual Investors, which you will recelve et
account opening. Please contact Schwab for current information on Intarest ratas and money market yields.

*Funds deposited at Schwab Bank are Insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 (when aggregated with all other
deposits held by you in the s5ame capacity at Schwab Bank). For mare informatlon, plesse see the Cash Fealures Disclosure Statement for Individual
Investors.

Elactronic Trade Gonflrmatfons (“eConfirms”)

If you have provided your email address, you will soon recelvn an emall that will tefl you how Lo receive paperfess trade confizrmstions and tha assoclated
prospectuses and disclosures by email. Until wa receive a response to our emall, you will recelva paper trade confirmations and disclosures through the
U.S. meil, You may enrolt in ouf eleclronic delivery services or return to delivery thraugh the U.S. mail at any time by indlcating your preferences online,

[l Mo, at this tima | do not want eConilrms.

Checks and Visa® Debit Cards
Select one of the following options if you want to access the cash in your Schwab One Organlzation account, as applicable,

For all ecount lypes:
[ Checks

For Sale Praprietorship accounts anly {Visa Debit Cards not aveliable for any other account type):
[3 checks [ Checks and Visa Debit Card
Upon receipt of your starter checks, your May contact 8 Schwab representative to order additional standard chechs at no cast,

5. Fund Your Account

[:l Check or money order made peyable b Charles Schwab & Co., Inc. enclosed for
[ Trensfer Your Account form enclosad.

[ Electronic tansfer via Schwab MoneyLInk® {Schwab MoneyLink Electronlc Funds Trensfer Enrollment Form enclesot).

B

©37011 Chastes Schwab & Co., Int, All fghts reserved. Member SIPC, ©513517-01 (02111035} APP13052419 (D2/11)



Page 4 of 4

8. Authorizatlon to Open Account

By signing this applicaton, you acknowledge
that you have received and read a copy of the
attached Application Agreement, which contains
a predispute arbitration provision, You acknow!-
edge that your signature signifies and constl-
tutes your agreement that this account and your
relationship with Schwab will be governed by the
Applicatlon Agreement and all incorporated
agreements and disclosures, Including, but nat
limited to, the Schwab One® Actcount Agreement
and the chades Schwab Pricing Guide, efch as
amended from tme to time (the “Agreement and
Disclosures”™).

You understand there are fees associated with
ostablishing, mainteining, engaging In transac-
tions in, and transierring assets out of thia
account, Unless you have declined the margin
feature, you acknowledge that securities

sacuring [oans from Schwab may be lent to
Schwab and lemt by Schwab to othars. You also
acknowladge that if you trade “on margin,” you
are borrowing money from Schwab and that you
understand the requirements and risks
associotpyd with mesgin borowing as summa-
rized in the *Margin Borrowing at Schwab:
Cverviow and Disclasure Statement” included
with this application.

You also acknowledge that the securltles
products purchased or sold in & transaction with
Schwah (I} are not insured by the Federal
Depeslt insurance Corporation [“FDICT); (i) are
not deposits or other obligations of Schwab and
ete not guaranteed by Schwab Bank: and (il) are
subject to investment risks, including possible
loas of the principal Invested. You also certify
that this account ks not 8 Pooled Investment

Vehicle. A Pooled Investmant Vehicke is a
privataly offernd tqvestment vehicle that pogts
assots of multiple clients/Investors to engage in
Imvestrment actlvities,

For purposes of this Account Application anc
the attached Application Agreement, the terms
“you,” "your” Bnd “Account Holder™ refer to
each person whe signs this Account Application
and apply with respect to both a person’s
individual capacity as well as any applicable
represeniative or fiduciary capacity. When the
legal owner of assels in the Account s not a
nalural person, the terms “you,” “your” and
“Account Holder” also refer to such tegel owner,
The terms “we,” us,” “our® and "Schwab” rafer
to Charles Schwab & Co., inc. The term
“Schwab Bank” refers to Charles Schwab Bank.

‘You certlfy under penalty of pedury that {1} the humber shown on this Application 1s your correct taxpayer number; {2) you are not sybject to back-up
withholdIng because (g) you era exempt from back-up withholding, or (b) you heve not bean notified by the Intemal Revenue Service (IRS) that you are
subjeet to back-up withholdIng as o result of a fallure to report all Interast and dividends, or {c) the IRS has notified you that you are no jonger subject to
bock-up withholding; and {3} you aro & U.S, person {a U.S. cltizen or U.5, rasident alien). (You understand thot if you heve been notifled by the IRS that
you are subject to back-up withholding as a result of dividend or Interest underrsparting and you heve not recelved a notlce from the IRS advising you
thet back-up withholding Is terminated, you must strlke or cross out the Information contained in ltem 2 above.} The IRS does not require your consent
to any provision of this document other than the certification required ta svold back-up withholding,

THE AGREEMENT WITH SCHWAB INCLUDES A PREDISPUTE ARBITRATION CLAUSE, YOU ACKNOWLEDGE RECEIPT OF THE PREDISPUTE ARBITRATION
CLAUSE CONTAINED IN SECTION 15, PAGE 2, OF THE SCHWAR ONE ORGANIZATION ACCOUNT APPLICATION AGREEMENT,

PLEASE SIGN AND DATE BELOW IN SLUE OR BLACK INK ONLY. Your slgnature belaw will also sarve as a signature cord.

Signature(s) and Date(s) Required an Authotized Agents must sign.

A’.‘MHWV S

X

Aunonzed Agant SiEnoture

F-fters X
Date Authorized Agent Signature
Datn Anhcrlyed Agent Signature

FOA CHARLES SCHWAR USE ONLY:

Baoneh Office and _
Aczount Numbes

= | ]|

ey LI TP T

|

Cuslomer (D Humber

Souree Code

Approved By

PHint Nama of Approver

Jimu

©2011 Cnarlgs Schwab & Co,, ne. All rights reserved. hMember SIPC.  ©513517-01 (02114-1095)  APP1I052-18 (42/11)
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charles SCHWAB

Schwab One® Account of Account Number Statement Period
BIBLIOLOGIC LTD BT T a8 August 15-31, 2011

Change in Account Value This Period Year to Date Account Value (3) Over Last 12 Months [in Thousands]
Starting Value o %000 $0. 00
Cash Value of Purchases&Sales  ~  — g00 000 +500
4Investments Purchased/So[d VQ.,QD_ ___________________________________ _0.0D, 1250
Deposits & Wlthdrawals e 1 495 000 00 1,495 000.00 1000
_Dividends & Interest 434 434 750
Fees & Charges ... Q0O 000 500
_Transfers e 0O 0,00 250
_Income Relnvested ) S poo 000 0 .
Change in Value of Investments 0.00 DDD a/t0 1010 1110 12M0 1M1 241 31 4M1 5M1 BA1 TA1 8Md

Ending Value on 08/31/2011 495,004, 34

Asset Composition Market Value % of Account Assets Gain or (Loss) Summary
Realized Gain or (Loss) This Period
Cash ) $1,495,004.34 o ...00% Complete realized galnfloss information may be

 $1,495 004 34

unavallable for this statement period. This informaticn
will be reparted beginning with your next statement.

Unrealized Gain or (Loss}
All Investments §0.00

Vajues may not refiect alf of your gains/iosses.

_Total Assets Lon

¥58000 "d ‘ov MV ‘2T Xd

Schwab has provided accurate gain and loss information wherever possible for most Invesimenis, Cast basis data may be Incomplete ar unavailable for same of your holdings.

Please see "Endnotes for Your Account" seciion for an explanation of the endnote codes and symbols on this statement. Page 4 of 6
CTAR4E02-002923 155578 SCHWAB-CID-000481

-© 2008 Charles Schwahb & Co., Inc, All ighls raservad, Mamber SIPC, {00041 2863; 2002-240) STP25264R1-01 li"l)c



RO MRS

charles SCHWAB
Schwab One® Account of Account Number Statement Period
BIBLIOLOGIC LTD o a9 August 15-31, 2011

This Pericd Year to Date
[ | [ 1
Income Summary Federally Tax-Exempt Federally Taxable  Federally Tax-Exempt Federally Taxable

Schwab One Interest 0.00 4.34 0.00 4,34

Investment Detail - Cash

' % of Account
Cash Market Value Assets

Cash 1,495,004.34 100%

Transaction Detail - Deposits & Withdrawals

Transaction Process

Date Date Actlvity Description Location Credit/(Dehit)
08/15/11  08/15/11  Funds Received FUNDS RECEIVED S o 80j000.00
08/23/11 Funds Recejved WIRED FUNDS RECEIVED 745,000.00

The {otal deposits activity {or Lhe stalement perfod was $1,495,000.00. The tolal withdrawals activity for the statement period was $0.00.

558000 "d ‘ov MV ‘2T Xd

Schwab has provided accurate gain and |oss Information wherever possible for mast investmentis. Cost basis data may be incomptete or unavailable for some of yaur holdings.

Please see "Endnotes for Your Account” section for an explanation of the endnote cades and symbaols on this statement. Page 5 of 6
CTAR4402-002023 165579 SCHWAB-CID-000482

® 2008 Charlas Schwab & Co., Inc. All ighls reserved. Member SIPC, {0004-12863; 2002-240) STP25264R1-01 S“)C



charles SCHWAB

November 28, 2011

REDACTED

Bibliologic Ltd
2120 S. Reserve St. #Pmb 210
Missoula, MT 59801

Questions; 1-877-742-9488

Account ending in: 098

Confirmation: We've moved money out of your account as you requested.

We're writing to let you know that we've received and processed your authorization to move money out of your
account. We've transferred these funds as described below.

Your next steps.

Please review the information that follows to make sure it's correct. If you notice any errors, would like to obtain
a copy of your signed authorization, or have any other questions about the authorization you gave Schwab for this
transaction, please call us immediately at 1-877-742-9488. Please note that this transaction will be deemed final
and authorized by you, unless you notify Schwab to the contrary within ten calendar days of your receipt of

this letter.

Wire transfer(s)

REOALCTED
Reference:

To the account of MICHAEL J. SHERWOOD P.C. at FIRST INTERSTATE BANK
Account ending in: 480

Cash transfer amount requested: $125,000.00

REDACTED
Reference:

To the account of STEVEN SANN at OLSHAN
Account ending in: 371

Cash transfer amount requested: $100,000.00
REDACTED

Reference:

To the account of WORDEN THANE PC at FIRST INTERSTATE BANK
Account ending in: 82

Cash transfer amount requested: $75,000.00

REPACTED
Reference:

To the account of THE NICE LAW FIRM LLP at PNC BANK, NATIONAL ASSQCIATION
Account ending in: 847

Cash transfer amount requested: $50,000.00

1of2
SCHWAB-£|0-000583
©2011 Charles Schwab & Ga., Inc. Al rights reserved. Member SIPC. CSOB376 05 (1009 11263) SGC42307 01 (10/09) 18 Al 4(‘98 56



charles SCHWAB

November 30, 2011
REDACTED
Bibliologic Ltd
2120 S. Reserve St. #Pmb 210
Missoula, MT 59801

Questions: 1-877-7429488

Account ending in: 098

Confirmation: We've moved money out of your account as you requested.

We're writing to let you know that we've received and processed your authorization to move money cut of your
account. We've transferred these funds as described below.

Your next steps.

Please review the information that follows to make sure it's correct. If you notice any errors, would like to obtain
a copy of your signed autharization, or have any other guestions about the authorization you gave Schwab for this
transaction, please call us immediately at 1-877-742-9488. Please note that this transaction will be deemed final

and authorized by you, unless you notify Schwab to the contrary within ten calendar days of your receipt of
this letter.

Wire transfer(s)

REDACTED

Reference:

To the account of DATSOPOULOS, MACDONALD AND LIND PC at FIRST INTERSTATE BANK
Account ending in: 960

Cash transfer amount requested: $75,000.00
Thank you for investing with Schwab. We appreciate your business and look forward to serving you in the future.

Please note that the transaction amounts above de not reflect transaction fees.

1o0f1
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Letter of Authorizgtion Form for Wire Transfers Charles scawag .

* Do NOT tge this form fer relivemant apd Schwab Bank acrounts. Wwy).Lthwaheom
VIGIC Www,schmeilocom faz the IRA dlstributlon and Schwet Bank wire raquest o, _ 18T7-23877T4 (Wre questions)

+ We may nead W confirm your Instrustions por to. procassing your request. To avold delay, 1-800-435-49000 {other serviaes)
pleany complety all reguired fietds ane provide alf Tetsphons numbers mAuestzd in Sactlon 2. 1-B33-688-8916 (multilingual servioes)

+ "To @lve us Hiene to brocesn your requast for & renater, wa must recelve yaur raquest orior 10 Page 1af2

11:00 ., BT {2:00 . ET] on thg date of Ihe proposed trensfer, Fax i 1-877-553-7692.

REDACTED

1. Typa of Letter of Authorlzation {Fetect ane
[l one-dme Eﬂ'standing instruetlana {Allcwa you to aprvenlently defivar future wira requests by {slephone acaording 4o the termy in Becticn 4.)

Note; Custodial nc::ﬁ unts are not aliglole For standing Instructions. '“\_,_
2. Selnwab Aceount Information
% = ;\éérgﬁmsnénumvw ' &IESZ‘H%EHIE\!IBM WS;T,E&?DH?A%? Equbsr ‘ }%{:E'SK EL]FEB rhymn et Whet G You Can Oz fl2oched IMMmetiatary
NHTATEY 0h Aznunt IS 3Unafmes aa IS/ ERTEAr bh Your Schma RinmRmont
Biblinlogle L3d.

3. Recolving Bank Infarmatiod (Fareramplés, see Sootian 5

Rreatt 46 12 ¥Ared Dl chesk it rarelgn whe 5
76.000.00 ek m e tor v . dotrs s eyt and e | e eancter Feer 628 h
A .| e,
RE«::r;r-g‘Banlmme Hagelving Gank fateohono fumaer -
sy ekerstnte. ]
Feearl ARy NL‘MEI;I_ dé!snwmmnﬂuﬂ-d!ﬁl remhber; Wia Bt vorlfy with banky IF Foryifin VWry, Bwit S0 AreASE RS Wb is of Recahasg Rank® Plodve verliy won Dass, }
REDA

L e e T T T Ilanh &prack QEgUsed for Famign Gan - R
il o UETFron B Misroula, VE. &350,

Hattalslak Rzegiving dany Astoun] rglslation)

Datsopoules, MacDenald & Lind PG
AJUrnEs of Acound Halder at Receriig Bank, I diNGiane fremt Schuah secoynt rodistation {ETDmbla: banafictary Ofdttsa of sitean o BETIY compony e GED fmierednt union. IF for fartng k!
201 W Mein Street Sulte 201 Missqula, Montane 58802 - : :

Ter Tunther Qo Avetln] Humber, i appiicetls [Exlmple! #3card dcedent aumbse Fitrw Somu=ry TeHphans Numper, W Rnplizsatiz ."k

Addimny of Rnsf Y. ITapp forfnther credit asd € Rnél Bonahaay 13 witetent fiom Bchwah BEECUAL regiRrUbn.)

f‘mB)REDACTED L]
MNsma gf Fnnl Sonefiiery, If spofssbls tor Entdier ok gy i
Sigven Sann 2120 S Resarve S8t PMB 210 Miseauls MT 55902

*To avald delay, plesee contact recolying finencial nsthurtion for ateurate routing Infarmation,

4, Ploase Rand and Bigh

Pluu:; null;a: ichmab r:anmnutmmaﬁ{;ma; I?E’m the lnsnunlfr?zi:f. Su;:h Irequm Tt;‘;w?rgw e hytaw +aguire 1he naw instructans |n writing,

recaiving bank will past the wired furrds fpr nareos having signing author 1B5pECite i g pug anafar involves

sgrme-husligiss.day eredit. Howsver, In mlost my Seltwab gecount B may be aellvarad aally, mﬁe,u,;ns‘u‘f‘g'_iﬁg’;};”";,,“;',j’nﬁ“ﬂ; ;‘;"““"

iristances willin Y1e U.S., wansfers aie chealved [0 parseh of by talephons, of maybe ranamis exchanged for mich other currency ab<he surent

by 1he recaMnF banlian he same Jusingss dsy  ted by facsimile or defivared In & slgned wilting,  pim of exchange con or hafore the transfer data,
Fi

that Schwal wiras them, Funds must be ffenred ) hereby strea b Indemnify and hold Schwab in aeeardanee vith nommal Schvab procedtres Y
be etoyorl 1o Bropoacd teansfor, of my i 102Y  harmiat Trom 40 aERN oy loss, S Currency exshange fotes flictuate quer timne, | >
be deloyud, In order to withdnw lunds Wiinthe  gamben or lisblitty arizing but of e resulting and | RAnEwIeass ong deeapt Ha Hoks of such

tirst 90 days gfter tha assount 'ﬁias opengd, | feom aryy actlan t2ken by Sphiwab in refisnce Tuatuations betwaen the time | nfiate 3 request

may be required to provits additiona) infdema. ipan ingtructions prvided under this Lettarof — 2or 8 transfer and the tie the Lansir s olther

art, | usderstond that wising funds cutsida of Authorization that Schwob In gond Falth bolleves — comgleter o fn unwaund due Lo 2 cancallation
the LS, may take longar ta Inliste and tiee 10 o he psauirs & an Bmerdmens 8 refemon o oo Cancaliatian.

five business days 1o complets. '
N Understand thal thess Instructions ara Pleaso nota: If this s & Custadial aczount, |
| auharize Chiarles Schwall & Go.. 1. tolwle . parmanent Unlems Ghangeg oo 1ot o

Y &hy achnowledge and agrec that any furds wired out
funds froin my Sehwal) socount porsupntiio the perdon with alening =uthcrity to my Seliwab nfthe ecuuFTJn and Into the awcmunt of the
ahove instructions, account, aad WL Schvah reservas the flghtin  custoian or siher Booount, sholl be used ar
For standing (nsteurttons ony: 1 Utderstedd tat tecling Lo Bet on thess Instrustlons at any Uma eppiled solely for the banedt of tha mmer.
Sehwab may sscopt huture rgauests to wika withowt Erior natiza, 1f f ehengle the shave
funds row iy gccount acsarding @ she ghove netructions, [ untlurstand that Scinvab may
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| etter of Authorize‘;tion

Form for Wire Transfers

- Do NOT uce ihls Form Kor rolframent|{pnd Schwsh Bank sevaurnts,
Vish wrrw.sciwalb.com for the IRA dlstributan and Schval Bank vdre requuest forms,

- We muy need I ol yaur netregtlons prior to processing you raquest. To avoid dalay,
plesso complete all requlrsd dields B provide ul! t8iephone numbare requested in Seclion 2.

v To glve ua ime to process yow reguest lut e transter, we MUst rEngive your reaquest prar to

11:00 a,m, PT {2:00 p.m. ET) on thd

date of the proposad ransier Fax le 1-B77-553-T692,

charles SCHTWAR

wwna scnwah.com

A7 7-258-7 774 (wine quastigna)

1-800-486-2 (100 {mhar s&rvicas)

1-AA8-686-5916 {muldtingun] =arvices)
Pagalof 2 n

-

1. Type of Lekter of Authorfzallon {Select ane.)

O anaime

Nole: Citstodint acc.iﬁunts ase nat clifible fer standing insbuclions.

Standing instruction= (Allowe you to comvaniantly dalivur future \Wre roquests by Telachone sccording To the tesma In Sectlon 4.

2, Sehwab Aecount Infarmation !

REDACTEC |Ectenab Anernt Numarer
TED

_ {REDAC

Hcitim Tedephang Mumber
“051 REDACTED

Dirtinzss Todesn

et oy
(405) REDA_CTFD

Allermatn Telbclicna Numb o Wears You Can 56 Raaches Immadiaipy
(317)REDACTED

Blblloiogis Lid.

JMEenelz; on arzniry {Lest a2 nzmas gu 188y epEInAr 0N YoiT S=nesh SIRLINGEAL)

]

3. Recelving Bank Information (Foriexnmplas. see Ssotlon 5.

Dcnec\l Flergign Wiis b owreney CUIRD Yion WE. datlyre (' =lt Ssticy yoe ond ornauntd

Wire Transfer Fee; $25

At 10 Ag Wiee
[Lun.oon.oo :
Reelckig Bosik Maing TD /6 ?(_

Ascalving Eank Telephons Mumber

A5 (- 2700

Fanarél AEA Kumuar of Recioing Eank= {Sdign auSher, panse Loty wilh Lisply

W FoegiEn Yotk SwIT, DOAN #inffor ROrHAE Hiwio=rs 7 fRcuiving Ennk® [Plass vaTity weh hank b

R EDACTED_ _
A2cfiunl Numibol Al Recoiond Ruak - Wl Inu ng HURK Adlvtese (eqietep foe Fureiga Ranid - .

‘REDACTED , © Delaulare A Wiltinsdon  DE (TR Y
Namoat OF FoceRly BAAE Accan) fregihatEn \ A
OLSHAN !
fddress of Acnallit Nokder bl Ra€Biuag Banh, If AKTe(ent fom Fd mall scental iapidtiation iEasmplal henet dkry padiosn or mid f ooz tw eommipd oy L0 R faedr nian, I (2F ferthor eraan) |
Park Avanite Towst BS East 55th Eﬂ Mew Yeork, New York 10022
Por Anhor Credh Acount Ruisber, 1 opicsale lEl‘-g;:pic'- CADrTY JCCOUMt AUMhe} Esertw Coumpnhy Telpphane Number, 1 popliceEle
REDACTED : ‘212] .REDACTED
Nm3 of Fiaal Beneactyy, f auplicabiy ifor futher crptrD fAddieas of AInel B=nearary, B Bpwlicabln (Raguved fr hevher CreUL &nd I Fingl Beashatany T& T Ecer From BohmAb 300wnt Tegisentian]
Swaven Sann 112120 & Reserve BLPME 240 Missoula MY 59802
“To evnid delay. oleese coniact meerving financiel Institution for oeewranz routing Infarm atlan,

4, Pileasn Read and 8ign ; Y,
Pleasa note, Scirwst cainat guareniee tst the Instruciions, Such requests mey be made by any require the nav inctruttinns 0 milng. .7

racelving bank Wil poat e vired funds fpr
ame-usines g-uny sradit Hpwavar, [n mps)
nstERceE vithin e ULS., irans{ers ara rocaiven
by the recaiving bank on the spme busingss day
thet Sa!w;at;*;vires H\E?. Fli-::s must be gicored
ondaie of thtt proposed transtfar, or wivg may
b dotayed, In Ol'dsf 10 withdrsw fundm:?wihln tha
rirst B0 tiays atier the acesunt wea cpaned, |
miy be taquired to provide additlong} fnforma-
stor, [ underatant that vlrlng fynds uuisidh of
the LS. may take longer 1 Intate and thige to
five busingss days o camptele, :
| gutheslize Cheree Schwab & Ca., Ina. 10 Wire
Tunds fram Srhwab pecount purasant te the
above Irstruclions, '

Fat sianding Instructions onhn lunderstanF that
Senval Mgy accept fulure tequasts o vite
funds irom my acegunt accoding to the sbove

nersan hzving slghing guthority with raspettto
my Schwah Bceount snd miy be celivered araly,
In pereon ar by 1gleshons, of may De trevemit
ted by facalmlle o delivared i @ algnial writing,
| hesoby pEree to Indemniy and halg Salwwah
farmiseg from and egeinst any [uss, clatm,
damage or llability arlsing aut &7 or resulling
Tram any Botlon {zken by Setwal in refianee
upon Instruptions providad uneer thia Letrar of
Autharlystion that Schwab in good falth Luileves
1o ko genulne.

lungorstand thet these instiuctions gre
REManent unlecs chenged or revoled by any
person with RIgRing uinory (o my Sshwab
aecaunt end that Sofwab reservis the sight ta
decting o act on thesa Instuctions a1 By lime
withewt prtnr etlee. ¥4 change tha 3tove
insuurdens, | ungerstend thal Schwsb may

VELSLTRG R, o

=l &munhuuﬂgﬂdg..amrrm A*;unl‘
Tk, R e

I a faquest for a trepsfer imolves 8 curency

other than U2, doltars, my funds wiil oe

exehanged for such oy curency at the aumant

rato of exthangz un o bufore the transker date,

in angordefiee witn riormal Schwab procotlumss,
Currency exchange rstes ficiuate guer time.

and ! scknawladgs and eceept tha rlske of such
fustuatiens banveen the tme | Inlilale o request

for 8 transfyr and tha trne the trenster s oither
cormpleted dr kz ynwaund gus o e gancoltstion,

&N émandment, # rojeation ur 2 rewrn.

Plaase nobe: If this [9 B Custodiel sccoent, |
sclmowladge ard agree that any funds wired sut ‘g,
o the oecowt, pid ingo Lthe nooount of he v
custadian or other account, &hall ba used or

apnlied snlely fof the banell gf the minar,

FOTH CHaRLES 3CHWRE LUSE KLY,
Confirmation coll monested (]
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|
Letter of Authorizeition Form for Wire Transfers charies SCHWAB

* Do NOTuse this Frm for redremant Grd Sehwab Bank sscolnts. WWWLSCWBLLCont
Yi6lt wwys.schwab.oom far the 1RA d(stibutien end Schwab Bank wie request forma, 25772667774 (wirn questons) .

* We mayneed Lo sonanm your Instrudions prior ta prosessing your request, Ta avald delsy, 28004351000 (oihar servican)
plase complate alf required fields and provide sll wlaphone numbors requested In Saetion 2. 1-BAE-585-6516G {multingusl servicos)

* Taglve us tima to process your requlst far 3 transfer, we Muet recelye your reauest peps Io Page 1of 2

11:00 a.m, B} {2:00 p.m. ET) an the date of the proposed ranafer, Fax to 1-B77-553-7692.

L. Type of Letter of Authorlzation (telecr. anay
n

Donaakre & Standing Instructizns tAllows you 1a convenlemtly delivar fUture wite requests by telaphane srearding tu tha terms I Baction 2.)
Nates Cugladial soodunis are tot eNbc for standing instrustiang,

2 Schwab Ascouttt Information

Selwib Azoount hamber Home b [T L fimmhar Aflctrate Talaphorg Humbst Whess Yoo Gne Re Rgdthst Immeoiaisly
. JREDACTED gy {(REDACTED [ {REDACTED JREDACTED
. i .
ManElEl on dcoaart (LSt ¥ namen o MY eppoar ¢ your Seinvab = taleman,]
Bilbliologc Lid,

3. Aecelving Bank infonmatlon {For pxamplas, saa Segtion 5.

el = Ba Wiras £ Jeneek 12 taratgn wite dn cuvenny qives toun 6. golisn {akiene cureney e e emaunt }
T5,000.00 - Wire Transfer Fee: $25

st Tiderghite Banke. Tt S0 200
[o2rt planse wetlly with bani)

Frcerel AEA Iimhas ol Rersiviny Aanle [LE T I Patzign YT, Swet Cuce qmg/or Frurlirs Humbers of ﬂléﬂ?‘*E Hank~ "ljgu!mﬂy-w"" Lant)

_'RED_ACTED :
e _l?:f)m “é.mﬁt? ;?:Em%r W\ZS‘SSU!QL T 59505-

[Fameih) £a Racelvkeg Anak Sccsint tngistTbam
Worden Thane PC
AJEIR 0f Ascount Noldet b ROE2ving Bank, 1T Giffadent mm SEmeT) ASooums reglsirtion (Example: banetelify coerona pr nddeo =s of e=crgy FOMARNFY roderoLd Srnforedd urion, IF fos turther £rooi)

111 N Higgins Ste 800 Missoula MY 50806

[Far Rarmeps Giman Atzaun) HumEsh o eppicatic IEYEMEE eS2rmW Stuoulit AUmEer Ertrour £ 1y Tedtps Wumbes, I app !
' {di1g) REDACTED
Harua pt Fings Baificiary, If gpatics Ula (ornighar eddin J3ddrss of Facl § ¥, IF MaguUrie for furiber ereit sad ¥ Fing Udaekefary 1 gATatenl Gore Deheah agcount raglelratien,)
Slevan Sann 2120 S Reswiva 5t PMB 210 Missaula MT 59802

*Ta avold delay, Rlsase somaet roceivinglinanalal institwtion for acoumte rauting Infarmattan,

4. Plaaza Hoad and Sl

Fluuﬁ notﬁc: im}.ﬁab csnt;‘mgiuaésTnt%e 1# at the lnﬂw“{f&“\?‘ gﬁull.'.h !reuuusd:.ls mt? 'lltimnde by By require the now instructlons in writing,

récelving bank witl post the wired fuskds pursan N BIgNing authatity with 13enect1g

same-huginess-day cradit, However, In mbat My Schwah account 2nd may ba dellverod orally, Lﬂﬁ;??,‘,‘::},g’_%},’:gf".;;“}{}’,,"ﬁ‘;“ﬁfg?“‘:’
Instances within Wby U.5., Uonsiers aré rdcaived  In person or by telzphone, or may be transmic- exchanrod for such other gueraney atthe enrront
by tha reeeiving benk an tha seme busindss doy — Wed by facsimils or dellvarad i zalEnod wilng,  mreaf xchange on or bemre the transfer dale,

5

that Schyab wires them. Funis muar bo disared 1 heroby agrre 10 ndemnify and ho!d Sehwnb In neeortianoe Wit norms| Schwah procederas,
ondate of the propeged tmnsier, or my whe may  |umiass fom st agzIngl ony Ioss, ¢laim, Gumency exchanps rotes flustme over {ime,

be dalaved, In order to withdray tunds within thg damage or llabiity adsing out of or resylting and | atitnowludge and accapt the rlsks of auch
first 90 days after the account was opens h Trem any action taken by Sehwab In refiance Hucwations batwesn the tme 1 Inlilate & request
mey be moulred 10 provide additional Infobma- Leon instucliens provided under tie Latterot  for a dransfer and1he tine the tranafar is alther
ton. | undaratend that wiklng funts outsidb of Authorlaazion shae Schwats In gead falth belleves  romplazed o Is uwound fus o 3 canoellation,

the W5, may taka longer to Infldae and thiestg © ba genuing.

five busineds days (o camplefe, anamaniment, & refection ot 8 reaumn.

| understand that thees instrueliens sre Plaass note: !f this i3 8 Cuslodia) soeount, |
| Buthorlze Cnﬂﬂv}sl' ?chl’-'ﬂb 2 Cg,, Ine. 1o E‘;"E PEfmanent uniess henged or reviked by any sulmolyletida any Bdroe That any fumds wired gut
funds fror vy Schwsh acesunt pursuant o ihe nersan with elining auifinily ta my Sehwab of the eceount, and inlo tha actount of the
abave insvuctiang. acemint, and that Sohwab raaapves the Fight 1o custodian or other acepunt, shall be user or

Far slanding Instruclons anly: | ungesstant that  declihe to act en thast Instructions =t Ay ttmo 2pptled salely for the beneft of the miner.
Schvab moy sezept fute rﬂguesrs 19 Wik
funds {ratn my Bccount accoy

slthout prior nagge, IF | chengs the above
g the B}:m‘n marueiens, | understand that Sshweb may
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page 2

'h"l.
Letter of Authorization Form for Wire Transfers cAarlesSCHWAB
+ Do NOTus4 1hle form for rallrementjand Schwab Bank acoounts, rovw.sehwab.eam
Vish ww Sshvaincom for the A distribton snd Schwsh Bank wira requass farms, LE77T-2587774 (wire quaslans]
*  Wu may need o sonfirm your Instruations prer 1o pracessing your requast, To aveld datay, 1-EQ0-435-4000 (ather servlues?
P2ase complete Al required fleids g provide ol islephone numbers requestad in Seclion 2. 1-2R8.686-.5081E {muldindual saryjeon)
- To glve us fime {0 Orogess Your ronuast far @ enEer, we muat eeaive your jequest prig: 1o Page 1 of 2
13700 8.m. PT (2:00 p.m. ET) on thy doie ofthe proppasad renafer, Fax 1o 1-B77T-553-7622., v "
L Typs of Letter of Authorizsdion (gelent oney
Hongtime A stending instrucy (Allows yaur 70 carvenlently deliver finire wira tequests by telephane sceording 0 the terme In Section 4.)
Note: Custorfial —uw?unm ara not eliglble for sianding Inetructions,
2. Schwab Account Information
ABEDACTED --—ggm.mz i énﬁ:n'g_lrszngmzmmw ﬁ:l;é;:;?ﬁwgﬁ'?gm Iﬁg&ﬁ%f—nnhnnnNImnWhm Yo Cap) Pa fizacrae imanddidluly
Hamelml o AtSornt (LS} 20 Aagngs 0o they AP0S4 PN your Scimab FINTIAIARL)
Bibfinfoglc Ltd. .
hS
3, Rucalving Bank Infonmation [ror|axamples, ape Sactlon &)
[armurt o Bo Wired Y us, 0 3
125,000.00 E:}Cflmhﬂfw:l!ﬂ vlta n osrenty othar then LS, dallirs (ndimse GURTALY LRS uhd $Hralnly Wire Transfer FEE: $25
[ Racvlsirg, Berk Napa B HAegatvitg Bank Toknkona Nomber
r Stade. Danke o 533 S£200
Fa£ar2) ABA Nymhor af Recuiing Sank T19-017E mutits Gl s2p vrily wih Bonky M Ferpsin Ve, SWiCadé 2nidfor Rouiing Nusibgrs of Racehans BOne (@ ]kace verfy uith ber)
& “REDACTED _
SEHEDACTED T T - Fiivmi I Mumajqr:;wmu toc Foraign Bink| o
L . Ol ¢, vord S WsSonla, M 348072~
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ACCO UNT STATEM ENT Paged ol §
JULY 1,2012 - JULY 31, 2012
AND COMPANY
ASSET ALLOCATION SUMMARY ACTIVITY SUMMARY
CURRENT Total account value [ast statement %$33,670.04
: VALUE  PERCENT Cash activity
[0 Cash and money marlcer 329,383.40 86% Beginning balance 29,530.04
International equlties 4.820.00 14% Money coming Inta yaur account
Current account value £34,203.40 100% Dividends 0.26
Toral 0.26
Meney going out of yaur account
Fees —146.90
Tatal ~146.90
Mutual funds are included In the ab tegories, Funds that invest { t cate Ending balance 29,383.40
re;ndeflus 'ﬂ&:dnﬂ:sem.-n & abour calegones, iFunos thal muest in morg than ano art dre Met :hangﬂ CﬂSh activity “$]46.64
The cash and money market figure Is net gf debits including any REC Expross Crodit fmargin) dehit, i . Change in Secur_lty value
applicalla, Beginning value of priced securjtios 4,140.00
Change In value of priced securitles 680.00
INVESTMENT OBJECTIVE / RISK TOLERANCE Ending value of priced securities 4,820,00
The Investment objective for this account is; Speculation Net change In securlties value $680.00
The risk tolarmnce for this account Is: MaxImum Risk Total account vaiue as of July 31,2012 £34,203.40

If your investmeant obfective or risk toloranca for this account iy not listed, or if your investment needs
have changed, please discuss with your Financiol Advisor, Please see "About Your Investment
Objective / Prafile and Risk Tolerance” on poge 2 for firther infarmption.

GAIN/LQOSS SUMMARY

THIS PERIOD ‘THES YEAR

Total realized gain or loss 50.00 85,178.61
Short-term gafn or loss 0,00 4,548.30
Long~term galn or loss 0.00 ’ 630.11
AS OF JuLy 31, 20t2

Unrealized gain or [oss ~$123.00

Jain/ioss information [5 presented only for selacted securties, Galn/loss information, if presenied,
Includes anly the securitizs for which we hove odginal cost informatfon, I you know the eriginal cost
of secturities not pirchosed at RBC butincluded in your statementunder "Asset Detoil” and marked as
{V‘/(_A, p!e{mse comnct your Financinl Aduisor. Pleose see "About Your Statement”on page 2 for further
nformation
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AND WHEN RECORDED MAIL TO:
Steven V. Sann

2120 5, Reserve PMB 210 @

Missoula, MT 59801

Filed for Record at Request of: . Space Above This Line for Recorder's Use Only
First American Title Company

Order No.: 331372A
Parcel No.: 3437707/3528609/6007877

WARRANTY DEED

FCR VALUE RECEIVED,
181 Fremont, LLC

hereinafter called Grantor(s), do{es) hereby grant, bargain, sell and convey unto

Steven V. Sann

whose address is: 2120 S. Reserve PMB 210, Missoula, MT 59801

Hereinafter called the Grantee, the following described premises situated In Missoula County, Montana,
to-wit:

PARCELI:

A
Lots 2 and 3 of BIG WATERS RANCH, a platted subdivision in Missoula County, Montana, ¢
according to the officlal recorded pfat thereof,

TOGETHER WITH a permanent nonexclusive easement in common with Grantor, its successors
and assigns, for ingress, egress and utilities over and across a portion of the SEVaSEVs of Section
7, Township 15 North, Range 14 West, P.M.M., Missoula County, Montana ("Easement Grant No.
1"); as disclosed by Warranty Deed recorded in Boak 541 of Micro Records at page 1041,

TOGETHER WITH a permanent nonexclusive easement for ingress, egress and utilitles in
common with Grantor, its successors and assigns, and any others who have rights in and to the
use of an existing road over and across the following described property; provided however, that
Grantor grants no greater rights than it may now or hereafter enjoy in sald road ("Easement

Grant No. 2"); as disclosed by Warranty Deed recorded in Book 541 of Micro Records at page
1041,

Page 1of 4
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Township 15 North, Range 14 West, P.M.M.
Section 18: E¥LE:

Section 19: EV2El2

Section 29: WiAWV2, SEVASW14 and SW4S5EY
Section 30; Ev2E'A

Section 32: WiAEY2

Township 14 North, Range 14 West, P,M.M.
Section 5: W12NEY:, SEVaNEVa and NEVASEVs

TOGETHER WITH a permanent nonexclusive easement in common with Grantor, its successors
and assigns, for ingress, egress and utilities over and across a right-of-way beginning at a point
on the northery boundary of the Clearwater River, continuing southwesterly through a portion of
the 5%25WWs of Section 8, Township 15 North, Range 14 West, P.M.M., and ending on the
northerly boundary of Highway 83 as such easement right was reserved to Grantor In that certain
Warmanty Deed from Plum Creek Timber Company, L.P. to Sunlight, L.L.C., dated June 28, 1997
and recorded June 30, 1997 in Book 509 of Micra Records at page 831, under filing No. 9712965,
records of Missoula County, Mentana (the "Reserved Easement Grant No. 1), as disclosed by
Warmanty Deed recorded in Book 541 of Migo Records at page 1041.

TOGETHER WITH a permanent nonexclusive easement in common with Grantor, its successors
and assigns, for ingress, egress and utilitfes over and across a portion of the NEV4SEY: of Section
8, Township 15 North, Range 14 West, P.M.M., as such easement right was granted to Grantor in
that certain Easement from Eagle Nest Investments to Plum Creek Timber Company, L.P., dated
January 7, 1994 and recorded January 20, 1954 in Book 403 of Micro Records at page 2492,
under filing No. 9401669; as such easement was amended through that certain Easement
Amendment, dated March 17, 1998 and recorded March 30, 1998 in Book 535 of Micro Records
at page 943, under filing No, 9807226, records of Missoula County, Montana (the "Reserved
Easement Grant 2™}, as disclosed by Warranty Deed recorded in Book 541 of Micro Records at
page 1042,

PARCEL II:

Tract 2 of Certificate of Survey No. 4792, filed for record on April 27, 1998 under Missoula DP-
County, Montana Auditor's File No. SAC #2289, in Book 538 of Micro Records at page 1652,
located in and being a portion of Section 17, Township 15 North, Range 14 West, P.M.M,,
Missoula County, Montana.

TOGETHER WITH a permanent nonexclusive easement; in common with Seller, its successors and
assigns, for ingress, egress and utilitles over and across an existing road located upon a portion
of the SEV4SEYA of Section 7, Township 15 North, Range 14 West, P.M.M., Missoula County,
Montana as described as "Easement Grant No. 1"; as disdosed by Warranty Deed recorded in
Book 575 of Micro Records at page 1532.

Page 2 of 4
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TOGETHER WITH a permanent nonexdusive easement for ingress, egress and utilities in

common with Seller, its successors and assigns, and any others whao have rights in and to the use
of an existing road over and aaross the following property; as described below; provided
however, that Seller grants no greater rights than it may now or hereafter enjoy in said rcad:

Township 14 North, Range 14 West, P.M.M.
Section 5; WiANEYs, SEVaNEY: and NEY:SEVs

This easement is described as "Easement Grant No, 2," as disclosed by Warranty Deed recorded
in Book 575 of Micro Records at page 1532,

TOGETHER WITH a slxty (60) foot wide nonexclusive private road and public utility easement in
common with Seller, its successors and assigns, over a portion of the South (60) feet of the
SEYaSEA of Section 7, Township 15 North, Range 14 West, P.M.M., Missoula County, Montana,
as delineated on Certificate of Survey No, 4792,

SUBRJECT TO covenants, conditions, restrictions, provisions, easements and encumbrances apparent or of
record,

TO HAVE AND TO HOLD the said premises, with its appurtenances unto the said Grantees and to

the Graritze's helrs and assigns forever. And the said Grantor does hereby covenant to and with the said
Grantee, that the Grantor is the ownier in fee simple of said premises; that sald premises are free from all
encumbrances except current years taxes, levies, and assessments, and except U.S. Patent reservations,
restrictions, easements of record, and easements visible upon the premises, and that Grantor will warrant
and defend the same from all lawful dlaims whatsoever.

Dated: May 24, 2010

181 Fremont, LLC

Y —

By:‘Flichard Thompson, Member

Page 3of 4
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STATE OF Ck _ )
55.
COUNTYOF  Sped WAFTERD )

This instrument was acknowledged before me on
member of 181 Fremont, L1LC.

e &
ool ol b b 2 2 o

ELLATE Meor <
=
S

Commisslon # 1753645
Notary Publlc - California

™ San Mataa County
J My Comm. Exgiras Jur 26, 2011 [

May 25 2010, by Richard Thompson as

Fonn

FL15 PRt Hedin S
Notary Public for the State of __ C/
Residing at: _ S MmATED
My Commission Expires: L[Z&@“
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~ MISSOULA : BOARD OF COUNTY COMMISSIONERS
__COUNTY 200 W BROADWAY ST
MISSOULA MT 59802-4292
BCC 2010-217
October 15, 2010 FH?E)E {jggg 3318—44812
Steve Sann
c/o Kirk Adkins

WGM Group, Inc.
1111 E. Broedway Street
Missoula, MT 59802-4909

FAMILY TRANSFER EXEMPTION
Dear Mr. Sann:

This is to cenfirm that at the Public Meeting on September 22, 2010, the Board of County Commissioners
approved your request to create three new parcels by use of the family transfer exemption for that property
described as Tract 2 of COS 4792 located In the N % and E ¥ of S$17, T15N, R14W in Missoula Counly, for
transfer o your wife, Temy Sann; your son, Nathan Sann; and your daughler, Rachel Phefier, finding it in the
public interest to do so. This decision is based on the finding that this request does not attempt to evade the
Moniana Subdivision and Platting Act. Our Certificate of Survey policy requires that you file deeds transferring the
properiies at the same time the COS is filed.

Please be aware thal the following language must be printed on the face of tha survey:

“This Certificate of Survay was not reviewed for adequate access, installation of utilities,
compliance with zoning, floodplain, or availability of public services; nor does this approval
obligate Missoula County to provide road maintenance, dust abatement, or other services.”

Please be adyised that further subdlvision of this property may be required to go through subdivision review. This
approval applies only to entitlement to the exemption to the Subdivision and Plaiting Act. You may still need other
approvals such as a certification of taxes paid, County Surveyor's approval, and State or local Health Department
approval. Also, there may be zoning, bullding, or other parmits necessary. Please contact the County Attorney's
Offlce at 2584779 if you have any questions regarding this approval, or the Office of Planning & Granis at
258-4657 if you have any questions on these or other requirements, :

if we can be of any further service to you in this matter, please do net hesilate fo call.

Sincerely,
BOARD OF COUNTY COMMISSIONERS

i E @EE'\‘!}? (] E] ‘& NOT AVAILABLE FOR SIGNATURE
oy ! £
BT

Michele Landquist, Chair

il
v

»

gcT 18200 == /:"%’Z» Z y
WGM GROUP, INT

¢
(=

Bill Carey, Comml's‘s?on%

BCC/cle

cc: James McCubbin, County Attorney's Office
Vickie Zeier, Clerk and Recorder/Treasurer
Denise Alexander, Office of Pianning and Grants
Steve Smith, Surveyor's Office
Steve Sann, Applicant

lo-06-12 co®
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2120 S. Reserve St. PMB 365 TS 2L 0 L L

Missoula, MT 59801

QUITCLAIM DEED
ig
THIS QUITCLAIM DEED, Executed this day of December, 2010 by Grantor, Steven V.
Sann, whose address is 2120 S. Reserve Strest PMB 210, Missoula, MT 59801 and Grantee,
Bibliologic LTD,a Montana Domestic Non Profit Religious Corporation, whose address is cfo Rob
Braach, 2120 S. Reserve Street PMB 365, Missoula, MT 53801.

WITNESSETH, That the Grantor, in consideration of value received from the Grantee, does
hereby remise, release and quitclaim unto the Grantee forever, all 1he right, title, interest and
claim which the Grantor has in and to the following described parcel of land:

0c2415

Tract 2D, Certificate of Survey No. , located in the Northwest Quarter of Section 17,
Tawnship 15 North, Range 14 West, Principal Meridian, Montana. Missoula County, Montana,
containing 84.93 acres, more or less.

IN WITNESS WHEREOQF, The Grantor has signed and sealed these presents the day and year
first above writt

88
Steven V. Sarp  ~

State of Montana  }
County of Missoula }

On this & day of Vea mbev 2010, before me, the undersigned, a Notary Public for the
State of Montana, personally appeared Steven V. Sann, known to me to be the persan whose
name is subscribed to this instrument, and acknowledged to me that he executed the same,

IN WITNESS WHEREOF, | have hereunto set my hand and affixed my official seal the day and
year above written.

BRET M, GEORGE i
NOTARY PUBLIC for the
State of Manlana '
Residing at Missoula, MT {
My Comm. Expires |
May 10, 2011,

PX 12, Att. 49, p. 000876
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Consumer Sentinel Complaints

A B D E F G
Reference Created Consumer Consumer
1 Number Date Surname  :Consumer City State Company Name
: 1-800-321-Contact|{Network Assurance|ILD
2 125545464 02/25/2040 Black Finleyville PA Teleservices|ESBI
3 255696213 03/02/2010 BARNITZ Dresher PA American eVOICE
4 113080572 02/28/2008 |Callan Green Cove Springs FL American eVoice
5 [39344108 10/25/2010 Coulter CARROLLTON VA American eVoice
6 122113451 02/20/2009 Dill CARROLLTON TX AMERICAN EVOICE
7 122886235 05/28/2009 Dittrich Wirtz VA American EVoice
8 |25518629 02/22/2010 Ecott Mount Airy MD American eVoice
9 122614193 05/04/2009 Farrest San Jose CA American eVoice
10 |22472595 04/22/2008 Harris Chino CA American eVoice
11 129901152 04/01/2011 Hunter Richmond VA American eVoice
12 124157849 09/29/2009 Lawrence Staten Island NY American Evoice
13 128422309 11/02/2010 Levitt EFLAND NC American eVoice
14 121007727 12/09/2008 MYERS SANTA CRUZE CA American EVOICE
15 131533571 07/15/2011 Napier Plano TX American Evoice
16 |23665232 07/20/2009 Qberly ALEXANDRIA VA American eVoice
17 124814196 12/04/2008 Rebarchak Wilmette IL American eVoice
18 {23668929 07/24/2009 Rogers HUNTINGTON BEACH |CA American eVoice
19 [22526383 04/27/2009  |Worthey Annapolis MD American eVoice
20 (23418051 07/08/2009 |Zimmerman ALEXANDRIA MN American eVoice
21 19592013 07/19/2008 Rillo Corpus Christi TX American eVoice (ILD Teleservices)||LD
22 (22723791 05/13/2009 Landreth Ardmaore PA American eVoice and ESBI
American Evoice dba ILD, ESBI,Voicemail Prof.,and
23 |23266542 07/02/2009 OR several
24124801917 12/03/20098 Shober Fairhom OH American eVoice Limited
American EVoice Limited LTD|Emalls Discount,
LLC|Key Club Save, LLC|Regional Commerce
25 (22458474 04/21/2009 Nichols Fuilerton CA SVCS|Cheap 2 Dial Tel,, LLC
26 [21747223 02/15/2009 Grangier PRINCESS ANNE MD American eVoice LTD
27 120654022 10/15/2008 house DUBLIN American Evoice LtD
28 |26890444 08/05/2009 Little-Button COEUR D'ALENE 1D American eVoice LTD
28121349189 01/08/2009 |Willabee OWENSBORO KY American Evoice LTD
30 12874481 02/06/2008 Williams Charlotte NG American Evoice LTD
31113081958 02/29/2008 Clark Oak Park IL American Evoice Ltd.

Page 1 of 8
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Consumer Sentinel Complaints

A B D E G
American eVoice LTD|USBI|EMAIL DISCOUNTS
32 123735700 08/16/2009  |Wells Kankakee IL LLC
33 |24759785 11/30/2009 Carter Alexandria VA American eVoice Service
34 124194308 09/17/2009 Mears ORLANDO FL American eVoice, Litd
35 (22176084 03/27/2009  |Messmer Schererville IN American eVoice, LTD
36 (21802702 02/23/2009 |Tinch Rockwall TX American Evoice, LTD
: American eVoice, LTD / Enhanced Services Billing
37 120761099 11/04/2008 Ketcham Jacksonville FL Inc.
38 |26036686 04/05/2010  |Cogliano Sealy TX American eVoice, LTD.
39 |22061555 03/12/2009  |Hott DOBBINS CA American Evoice, Lid,
American Evoice, LTD|Enhanced Services Billing,
40 |24985716 12/27/2008 Pham Orange CA LTD
AMERICAN EVOICE, LTDIMYIPRODUCTS
41125080128 01/08/2010  |Sanders Jr San Pedro CA IMAIL|Enhanced Services Billing Inc
AMERICAN EVOICE, LTD|Total Enhanced Serwces
42 125126214 01/15/2010 Wirz Sacramento CA Billing Inc
' : American eVaice/Enhanced Services Billing Inc
43122115355 03/21/2009 Kim Silver Spring MD {ESBI)
44 (24968541 12/22/2008  |Yarbrough San Francisco CA American EVoice/Enhanced Services Billing Inc.
45 |25455287 02/17/2010 Love Fhiladelphia PA American eVoice/ESBI
45 32849461 01/18/2010 Bacak WARREN OH American eVoice/Voice Mail Services/Foneright
47 32732610 03/23/2009 |Gross SOLON OH American eVoice/Voice Mail Services/Foneright
48 132807475 11/19/2009 Hutchison POWELL OH American eVoice/Volce Mail Services/Faneright
49133321773 09/02/2011 Liskai GIBSONBURG OH American eVoice/Voice Mail Services/Foneright
50 |32748689 07/20/2009 Petrarca CANFIELD OH American eVoice/Voice Mail Services/Foneright
51 132808521 11/29/2009 Shober FARIRBORN OH American eVoice/Voice Mail Services/Foneright
52 125056703 01/06/2010 |zhu San Gabriel CA American Evoice|Clash Media Advertising
53 123406658 07/16/2009 Hertz Tulsa OK American Evoice|lnstant 411, Inc
54 (32391453 09/13/2011 Marrone Dobbs Ferry NY American Evoice|Star SleuthlVerizon
55 {24783791 12/02/2009  |Grant-Ford Clifton NJ American evoice|TEL3]AccessvoicelInfo Billing
AT&T|Enhanced Services Billing|Network
56 (24460333 10/29/2009  |Arnold Fairfield CA Assurance Inc|Key Club Save LLC
AT&T|My | Mail voice Mail|Network
57 125268712 02/02/2010  |Simon San Diego CA Assurance|inhance Services Billing Inc.
AT&T|Network Assurance Inc|Enhanced Billing
58 129245273 32/15/2011 Wadley Oakland CA Services

Page 2 of 8
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Consumer Sentinel Complaints

A B D E ‘ G

ATTlintelecom Messaging|Network Assurance

59 j34560289 01/20/2012  |Wunderlich Jackson MO Efax|Gofaxer.com|Voicemail Direct

60 |21184047 12/18/2008 Chrzanowski Arnold MO ATT|OAN Services, Inc |ILD Teleservices

61 |28769652 01/06/2011 Edwards Pikesville KY Easy Tube.TV|Securatdat.inc|ATT
enhanced services billing //collecting for American

62 |121148480 12/14/2008 robinson Roswell GA eVoice

63 j24355788 10/19/2009  |Gutierrez Santa Ana CA Enhanced Services Billing Inc

684 |22879563 06/28/2009  |Johnson El Cajon CA Enhanced Services Billing Inc

65 21447164 01/21/2009  |Gifford Rome NY Enhanced Services Billing inc.|Voicemail Services
Enhanced Services Billing Inc.for Network

66 (25566140 02/26/2010 Breault Spencer MA Assurance
Enhanced Services Billing Inc|Network

67 |24457987 10/29/2009 Lanpher Hampstead NH Assurance|Talent and More

68 121009223 11/29/2008  [Chaykier Salem MA Enhanced Services Billing, Inc
Enhanced Services on behalf of KEY CLUB SAVE,
LLC|OAN Services, Inc on Behalf of
TRAVELERSVMAIL.COM, LLC|TECHMAX
SOLUTIONS, INC # |[Enhanced Services on behaif

69 |25459726 02/17/2010  |Williams Leander TX of KEY CLUB SAVE, LLC
Enhanced Services|Netwark Assurance|Billa Via

70124145860 09/28/2009  |Kohl[Clark Varyshurg|Arcade NY|NY Phane

71121625224 02/10/2009  |Eyman Williamsburg MI ESB INC[Network Assurance Inc

72 {22964396 06/04/2009 Gaglioti Canastota NY ESBI

73 130185868 04/24/2011 Reimer Allentown PA ESBI

74120280723 09/15/2008 |Thomas Montgomery IL ESBI AMERICAN eVOICE, LTD

7522369672 04/14/2009 Burk Temple TX ESBI - American EVoice

, ESBI - Network Assurance|The Billing Resources -

76 24809467 12/03/2009 Rittenberry Monaca PA PC Protect[Transaction Clearing Charges
ESBI aka Billing Concepts for Network

77 (21548240 02/01/2009  |Carter Washington Crossing PA Assurance|Network Assurance aka DaData

78 {20166187 09/04/2008 Fasching Lenhartsvilie PA ESBI American eVoice

789123083751 06/13/2009 |Schwartz Redondo Beach CA ESBI American EVoice Ltd Voicemail

80 (22013912 03/12/2009 Moyal San Diego CA ESBI Network Assurance

81 124937627 12/17/2009  |Douglas San Leandro CA ESBI, American Evoice ETD

82 (22938270 06/02/2009  |Thaker Dayton NJ ESBi///American eVoice

B3 127178608 074291'201 1] Kacmar Bethlehem PA ESBl/billed on behalf of Network Assurance
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Caonsumer Sentinel Complaints

Page 4 of 8

A B D E G
B4 [24377523 10/21/2009 Bankhead Houston TX ESBI/Network Assurance|Key Club Save
85 [26306213 05/03/2010 |Taylor Toledo OH ESBI|Network Assurance EFAX
86 129347947 02/23/2011 Quinnelly Anaheim CA Family Contact 911.com|Securatdat. Inc
87 121682675 02/11/2008  [farber Irvine CA Familycontact911.com|vaice mail professionals |[LD
88 [32897257 09/23/2010  |Root BOWLING GREEN OH Fetch Unlimited
89 (22113298 02/23/2009  |Fynke BLOOMFIELD MI FONERIGHT
90 |29912938 04/04/211 Kohut Basking Ridge NJ FoneRight
91 |26881177 06/30/2010  |Reister Wenatchee WA FoneRight
92 123168672 06/08/2009 Sumrall FALLBROOK CA Foneright
93 [27585785 09/08/2010  |Flanaghan Covina CA FoneRight Fax|Verizon
94 120958080 11/21/2008  |Zebutis Lisle IL Foneright Inc
95 128639437 12/21/2010  {Brewer Union City TN Foneright, Inc
96 129022011 02/01/2011 Burgin Mableton GA Foneright, inc
97 122517345 04/27/2009  |Friend Charlotte NC FoneRight, Inc
98 |27818979 10/01/2010  ;Kuehner Fairborn OH Foneright, Inc
99 120747824 11/03/2008  |Patrick McKinney X Foneright, Inc
100])20485683 09/28/2008 |RUBIO JR EDINBURG TX FONERIGHT, INC
10120279681 08/28/2008 |Tapola LANCASTER CA Foneright, Inc
102(28184961 11/05/2010  |wolfe Ironton OH foneright, inc
103|27808977 09/30/2010 Garton Anderson SC Foneright, Inc.
104128617244 12/18/2010 Maricn Auburn AL Foneright, Inc.
105|22906732 05/30/2009 Meadows Ponder TX Foneright, Inc.
FONERIGHT, INC]US CREDIT FIND,
INC.JWATCHDQG ID, LLC|BLVD NETWORK,
106|20577845 10/15/2008 {THOMPSON Mount Pleasant TX LLC|REGIONAL COMMERCE SERVICES, LLC
107427967713 10/15/2010 |Patterson Lake Jackson TX FONERIGHT, inc-efax
10828510522 12/08/2010 Randall Loudon TN Foneright.Inc
109|29549117 03/04/2011 Shea Anniston AL Foneright.Inc.
11023366388 07/13/2009  |Godici Oswego NY Foneright|ILD
111]21875104 03/02/200% |Balazs Chantilly VA Foneright|ILD Telecom
112139343441 04/09/2009  |Mardian EAST WENATCHEE WA Foneright|Voice Mail Professional
113|39344474 03/16/2009  |Shany STUDIO CITY CA Foneright|Voice Mail Professional|Greg Lane
114(19860275 08/11/2008  {Snyder Toccoa GA Foneright]Yahoo Email Services
Greentree Data Inc|Techmax Solutions|OAN
115[27568732 (9/05/2010  |Sandstrom San Francisco CA Services
116|28518224 12/09/2010  |Avila New Bedford MA HearYou2.com
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Consumer Sentinel Complaints

A B D E G
117124594354 11/10/2009 Liken Sebewaing MI IESE| Network Assurance
ILD Telecommunications Inc|Voice Mail
118|22424077 04/19/2009 Carlson Ei Cerrito CA Professionals
119|13935612 05/30/2008 Langan Sacramento CA . ILD TeleServices
12013705506 04/30/2008 iSlay Lubbock TX ILD TeleServices
121132745507 03/07/2008  [Tohin CHAGRIN FALLS OH ILD Teleservices
ILD Teleservices (aka..Foneright, Inc -~ Voicemail
Month)|HBS Billing Services - aka..United Tel,LLC
122123146524 06/20/2009  |Toon Hideaway X Findyourdiet.com)
123(21484485 01/26/2009 Buturia Shasta Lake CA ILD Teleservices - Voice Mail Professionals
ILD Teleservices Billed on Behalf of AMERICAN
124119323583 06/18/2008 Fry Danville CA EVOICE, LTD
125]11249353 08/10/2007 |Tapia San Antonio TX ILD Teleservices Inc
ILD Teleservices Inc.[Voice Mail Professionals
126121448956 01/21/2009 Gentry Graham ™ Inc.]JAT&T
ILD Teleservices or Voice Mail Professionals Greg
127122004487 03/11/200¢ |Webster Gainesville GA Lane, Prs
128]13936567 05/30/2008  |Turpin Redding CA ILD Teleservices, American eVoice
129121372117 01/12/2009  |Turnbull Ravenna OH ILD Teleservices, Inc. (aka Foneright, Inc.)
ILD Teleservices,Inc - billing for- Voice Mail
130[124731486 12/11/2007  [Auslin Rutledge GA Professionals
131(20968201 11/23/2008  |Hale Elkton KY ILD Teleservices,Inc { FoneRight, Inc.
132|22384318 04/15/2009  |Maddux Newman CA ILD Teleservices|inhanced Services Billing
133119784331 08/03/2008 |AZARES San Diego CA ILD TELESERVICES|Voice Majl Professicnals
ILD TELESERVICES|VOICE MAIL
134123548701 07/29/2009 Gray Vallejo CA PROFESSIONALS
135]21951840 03/06/2009  |Vitko Beaverton OR ILD Teleservices|Voice Mail Professionals
136}22045757 03/16/2009 |Skog East Lansing Mi Inteliicom msg llcjvoice mail professionals inc
13727031380 07/15/2010 |Babb Killeen TX My Network Assurance [Internet Business Advisors
138)22785525 05/18/2009 Morse Pawlet i Network Assurance
139{22522290 04/27/2009 Rosen Quartz Hill CA Network Assurance
140125009050 12/30/2009  |Sinkowski Malta OH NETWORK ASSURANCE
141(39344285 03/03/2011 Teague VAN BUREN AR Network Assurance
142132873170 10/08/2011 Brocks Redlands CA Network Assurance EFax
143{24466931 10/30/2009 Hirt Glendale CA Network Assurance Efax SVC
144|23298002 07/07/2009 |Alves Los Gatos CA Network Assurance ESBI
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145{28803719 01/10/2011 Bosenbury New Braunfels X Network Assurance Inc
14622897053 05/29/2009 GIBSON Anaheim CA NETWORK ASSURANCE INC
Network Assurance Inc or American Evoice| EMAIL
147|24752138 11/28/2008  |Stapleton Midwest City OK DISCOUNT NETWORK, LLCJUNITED TEL, LLC
Network Assurance Inc or American Evoice| EMAIL
148|24752138 11/28/2009  |Stapleton Midwest City OK DISCOUNT NETWORK, LLC|UNITED TEL, LLC
148(23450561 37/21/2009 Lloyd Quincy IL Network Assurance Inc.
Network Assurance Inc.|[Enhanced Service Billing
15027813832 09/30/2010 Gersicoff Studio City CA Inc.
151|22801684 05/14/2009 |ASHE PORT ST LUCIE FL NETWORK ASSURANCE, INC
1652[23412664 07/02/2009 |Sieele ROSSVILLE GA Network Assurance, Inc
153[19780689 08/01/2008 |Young Fort Worth X Network Assurance, Inc
154|22128511 03/23/2009 |Melendez Friendswood TX NETWORK ASSURANCE, INC. #
155)24378392 10/21/2009  |Wingate Houston 1.8 NETWORK ASSURANCE, INC.|UNITED TEL, LLC
156|25524029 02/23/2010  |Clancy Lakeside TX Network Assurance, Inc|Network Assurance, Inc
157]24411560 -110/24/20089 Mains Norman OK Network Assurance, Inc|United TellMyiproducts
158128017991 10/20/2010  |Hall San Ramon CA Network Assurance]ATT
159|25172155 01/21/2010  |Phelps Carson City NV Network Assurance|Enhance billing
160[29629633 03/10/2011  |Whiteneck Baytown T Network Assurance-|ESB!
Network Assurance|Transaction Clearing
161{25139769 01/17/2010  |Pagano Philadelphia PA LLC|Access Savings
162|25514232 02/22/2010 |lovino East Wallingford VT Network Assurance|Vermont Telephone Co
163[26779340 06/12/2010 Crawford TYLER TX Network Assurance-EFax
164{26778587 06/11/2010  |Conner LEWISBURG TN Not Provided By Org
165|22466477 03/30/2009  |Rivers LOS ANGELES CA Not Provided By Org
OAN on behaif of Network Assurance INC|OAN on
166{23869634 08/30/2009 |Reynolds Smith |Cleveland N behalf of Ideal Savings INC
167[27137042 07/26/2010  |Hendrickson Charlotte NC SecuratDat INC
168|27179156 07/29/2010 Ouellette Fitchburg MA SecurAtDat Inc.
168]27549303 09/02/2010 Bailey Madison - |GA Securatdat| Transaction Clearing|AT&T
170|22450279 04/14/2009  |Fitzpatrick GREENWOQD IN Talent And More,LLC
17128500850 12/08/2010 Gay Murrieta CA Techmax Solutions
[172]26169756 04/08/2010  [Kim CHINO HILLS CA Techmax sclutions
173132584908 06/06/2011  [Nelson BROOKVILLE OH Techmax Solutions
174{27779700 09/27/2010 Neville Norwalk CA . |Techmax Solutions
175128150622 12/22/2010  |Pendleton PEMBROKE KY TECHMAX SOLUTIONS
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176]27543802 08/17/2010 Coffell EVERETT WA Techmax Solutions Fax

177]26452246 05/17/2010  iGroves Leavenworth KS Techmax Solutions Inc]A Digital Village.com

178j28531009 12/10/2010 iachetta Richardson X TechMax Solutions, Inc.

17828205042 11/07/2010  |McCanna Pacifica CA TechMax Solutions, Ing|Easytube.tv
Total Enhanced Services Billing, Inc a/ka Network

180;23261139 07/02/2009 Collins Cumming GA Assurance

181(24407715 10/23/2009 Hobert Los Angeles CA Total LD Teleservices [Voice Mail Professionals
Transaction Clearing{+Voice Mail

182|27502380 08/30/2010  |Tavlor Ann Arbor MI professionals)|Voice Mail Professionals

18328399943 11/30/2010 Wood Fort Wayne IN Transaction Clearing|Hearyou2

184120607924 10/18/2008 Bova Mentor OH Unknown

185|25506272 02/20/2010 McMackin Mullica Hill NJ Unknown

186|28382054 11/26/2010 Mumford Carson City NV Unknown

187134374826 01/09/2012 DiBernardino Drums PA US Prize Draw.com, ESBI, American eVoice

18813822296 05/15/2008 |Daly South Dartmouth MA USBI|VoiceNet|ILDjVERIZON|American eVeice
USPrizeDraw.com Clash-Media Advertising Ltd

180124958417 12/21/2009  |Drake ELKHART IN American Evoice

190|12952019 02/14/2008 Smiechowski Pittsburgh PA Volce Mail Professional

191|23208738 06/25/2009 Bastian Ghoison TR Voice Mail Professionals

192113438232 04/02/2008 Elkins Weasson MS VOICE MAIL PROFESSIONALS

193|22799310 (05/12/2009 Lanham ELKINS Wy Voice Mail Professionals

194(22902769 05/29/2009  |Perez Weaverville CA Voice Mail Professionals

185|23903139 08/02/2008 [Wild Long Beach CA Voice Mail Professionals

196|20527440 10/08/2008 |Anderson Encinitas CA Voice mail professionals and |ILD Teleservices Inc.

197]|21876860 03/02/2009 |King Qklahoma City OK Voice Mail Professionals Inc

108{22768274 05/15/2009 Chalman Anaheim CA Vaoice Mail Professionals Inc.

19822822858 05/20/2009  |Abrams Fremont CA VOICE MAIL PROFESSIONALS/ILD Teleservices

200]235187156 07/27/2009 Crouch Clovis CA Voice Mail Services

201122959719 06/04/2009 Dean Reading PA Voice Mail Services

202|259422408 {(34/20/2009 HOYT BEAVERTON OR VOICE MAIL SERVICES

203|26604541 05/21/2010 Piefer HOUSTON X Voice Mail Services

20428119896 10/31/2010 Rabinson Flower Mound TX Voice Mail Services

205(28682168 12/28/2010  |Townsend Newport Beach CA Voice Mail Services

206)25306332 02/04/2010 Harned Gilbertsville PA Voice Mail Services

20739343440 04/17/2009 Hoyt ALOHA OR Voice Mail Services - Foneright

208{39344112 10/29/2010 Schwartz WILMETTE iL Voice Mail Services - Foneright
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208|23455555 07/21/2009 Wiante Port Washington NY Voice Mail Services Inc
210{22001121 03/11/2009 Foley Fort Worth TX Voice Mail Services or ESBI
211|23646078 Kohout Rochester NY
212|24663018 11/17/2009 Bryan Shawnee KS
213|23532316 Rivers Los Angeles CA
21432372689 Via Playa Del Rey CA

National Do -
Not Call
21523037559 Registry Johnson Escondido CA American Evoice LTD, Voicemail Mth Fee
National Do
Not Call
216|22573604 Registry Not Provided IL American EVoice, LTD.
217122988956 Di Pietro Los Angeles CA Network Assurance EFax
National Do
Not Call
218[27490032 Registry Wotruba Spring TX Techmax Soiutions Inc.
National Do
Not Call
218(28130296 Registry Nichols Basehor KS Techmax Solutions, Inc.
National Do
Not Call :
220)|29622051 Registry Hunter Rockport X Voice Mail Professionals
National Do
Not Call
221|23336733 Registry Beil Carson City NV VOICE MAIL PROFESSIONALS VM MTHLY FEE
Nationai Do
Not Call
222121774025 Registry Fedunok Baden PA T Mobile Voice Mail Services
National Do
Not Call
223|22037915 Registry Not Provided NY voice mail services
National Do
Not Call :
224|23800092 Registry pirzad norcross GA Voice Mail Services
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STATE OF VERMONT

SUPERIOR COURT .
WASHINGTON UNIT SRR
In re VOICE MAIL SERVICES, LTD.) CIVIL DIVISION

Docket No. 1947~ & gl L niv/

ASSURANCE OF DISCONTINUANCE

WHEREAS Voice Mail Services, Ltd. (hereinafter referred to as “VMS™), is a Nevada
corporation with offices at 3753 Howard Hughes Parkway, Suite 200, Las Vegas, NV 89169,

WHEREAS VMS is a third-party provider of standalone voice mess.age services, the
charges for which are placed on local telephone bills with the assistance of a San Antonio,
Texas-based company called Enhanced Services Billing, Inc. (ESBI);

WHEREAS VMS’ charges to consumers averaged $14.95 per month;

WHEREAS during the month of June 2004 and then again during the period May 2006
to February 2010, VMS charged a total of $89,810 to 1,144 consumers for its services that
appeared on local telephone bills in Vermont's area code 802;

WHEREAS sellers of goods or services that are to be charged on a consumer’s local
telephone bill are required under 9 V.S.A. § 2466 to mail a notice to the party to be charged,
containing information specified in the statute;

WHEREAS while VMS did provide to Vermont consumers who were to be charged
for its services on their local tclephone bills a notice of the charge, the notice did not contain
the consumer assistance address and telephone number required by 9 V.S.A. § 2466(c)(4),
nbr was the notice sent to consumers by mail, as required by 9 V.S.A. § 2;166(b);

AND WHEREAS the Attorney General 1s willing. to accept this Assurance of

Discontinuance pursuant to 9 V.S.A. § 2450,
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THEREFORE, the parties agree as follows:

1. Injunctive relief. VMS shall comply strictly with all provisions of Vermont law,
including but not limited to provisions of 9 V.5.A. § 2466 and 9 V.S.A. chapter 63 relating
to the placement of charges on local telephone bills associated with telephone numbers in
area code 802.

2. Consumer relief.

a. For each consumer from which VMS has received money through a charge én a
local telephone bill with a number in area code 802, VMS shall, within ten (10) business
days of signing this Assurance of Discontinuance, arrange for an electronic credit record to
the consumer’s local telephone company in the amount of all such monies that have not been
previously refunded. VMS shall use due diligence to ensure that accurate credits are
provided to each consumer to whom a credit is due. |

b. If a credit record sent under the preceding paragraph is not accepted or is
returned by the local telephone company, VMS shall, within ten (10) days of leamning of the
non-acceptance or the return, send to the consumer, by first-class mail, postage prepaid, a
check in the amount of the credit due to the consumer’s last known address (which check
shall be valid for at least sixty (60) days from its date of issue), accompanied by a letter in
substantially the form attached as Exhibit 1 hereto.

c. No later than sixty (60) days after signing this Assurance of Discontinuance,
VMS shall provide to the Vermont Attorney General’s Office the names and addresses of
the consumers whose telephone numbers were credited, and to which letters and payments
were sent, under this Assurance of Discontinuance, along with the date and amount of each

credit or payment.

3%
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d. No later than ninety (90) days after signing this Assurance of Discontinuance,
VMS shall mail to the Vermont Attorney General’s Office, 109 State Street, Montpelier, VT
05609, a single check, payable to “Vermont State Treasurer,” in the total dollar amount of
all checks that were returned as undgliverab]e or that went uncashed, to be treated as
unclaimed funds, along with a list, in electronic Excel format on a compact disk, of the
consumers whose checks were retumed or were not cashed (which list shall set out the first
and last names of the consumers in distinct fields or columns), and for each such consur-ncr,
the last known address and doliar amount due.

3. Civil penalties, fees and costs. Within twenty (20) days of signing this Assurance
of Discontinuance, VMS shall pay to the State of Vermont, in care of the Vermont Attorney
General’s Office, the sum of ten thousand dollars ($10,000) as reimbursement for fees and
costs.

4. Binding effect. This Assurance of Discontinuance shall be binding on VMS and
its successors and assigns.

5. Release. The State of Vermont hereby releases and discharges any and all claims
that it may have against VMS or its affiliates based on conduct or activities arising under or
in connection with 9 V.S.A. § 2466 and/or 9 V.S.A. Chapter 63 prior to the date of this

Assurance of Discontinuance,

Date: :/-/’ ’

STATE OF VERMONT

WILLIAM H. SORRELL
ATTORNEY GENERAL

by: {"///J' L7

Elliot Burg
Assistant Attorney General

3
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Date: 7/27/467//

APPROVED AS TO FORM:

(Lt
Elliot Burg
Assistant Attorney General
Office of Attorney General
109 State Street
Montpelier, VT 05609
For the State of Vermont

VOICE MAIL SER 3, LTD.

by:
“Ifs Authorized A gent

& Wolosky LLP
Park Avenue Tower
65 East 55th Street
New York, NY 10022
For Voice Mail Services, Ltd.
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Exhibit 1 (Letter to Businesses)

Dear [Name of Consumer]:

Voice Mail Services, Ltd. (“VMS”) has entered into a seltlement with the Vermont
Attorney General’s Office to resolve claims that we did not properly notify you, in
accordance with Vermont law, about charges billed to your local telephone bill for our
SEervices,

As part of that settlement, we are enclosing a refund check for all charges relating to
VMS® services that appeared on your local telephone bill.

You have no obligation to do anything in response to this payment.
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View U.S. District Court Opinion
View QOriginal Source Image of This Document
STEVEN V. SANN, Plaintiff, vs. PATRICK F. MASTRIAN, 1II, Defendant.
1:0B-cv-1182-TMS-TAB

UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF INDI-
ANA, INDIANAPOLIS DIVISION

2008 U.S. Dist. Ct, Pleadings 43310, 2008 U.S. Dist. Ct. Pleadings LEXIS 27268
September 3, 2008
Complaint
VIEW OTHER AVAILABLE CONTENT RELATLED TO THIS DOCUMENT: U.S. District Court: Motion(s)

Other: Miscellaneous Expert Witness Filing(s)

COUNSEL: [*1] THE NICE LAW FIRM, Robert J. Nice, Atty. No. 10466-49, Kenneth A, Ewing, Arty. No.
2341049, THE NICE LAW FIRM, Indianapolis, IN, Counsel for Plaintiff.

TITLE: Complaint
TEXT: Come now Plaintiff, Steven V. Sann, and for his Complaint against Defe'ndant, Patrick F. Mastrian, III, alleges
and states as follows;

Parties

1. Plaintiff, Steven V. Sann ("Sann"), is a citizen of the State of Montana.

2. Defendant, Patrick F. Mastrian, I1I ("Mastrian"), is a citizen of the State of Indiana as well as an individual who
at all times relevant hereto was licensed to practice law in the State of Indiana and maintained his principal place of
business in Marion County, Indiana.

Jurisdiction
3. This Court has original jurisdiction over this case pursuant to 28 [I/.5.C. Section 1332.
Common Allegations

4, Plaintiff entered an agreement with Defendant during the period between August 14 and August 21, 2006, for the
purpose of representing him in the case of Cindy Landeen v. Phonebillit, Inc. and Mirror Media Company, et al., filed in
the United States District Court for the Southern District of Indiana, under Case Number 1:04-CV-1815. [*2]

3. Mastrian, among other aspects of that case, prosecuted a legal malpractice claim on behalf of Sann against attor-
ney Neal Lucas.

6. Pursuant to a case management plan issued in that case, Mastrian was to disclose any and all expert witnesses on
or before September 29, 2006.
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7. Mastrian filed an expert witness disclosure on Sarin's behalf on October 31, 2006.

8. On September 11, 2007, the United States District Court ("District Court") filed an order excluding Sarin's expert
from testifying at trial for the reason said expert was belatedly disclosed.

8. On September 11, 2007, the District Court also filed an order excluding the expert tendered by the Lucas de-
fendant for the reason said expert was not sufficiently qualified to render an expert opinion.

10. Had Mastrian timely disclosed his client's expert, his client's expert on the legal malpractice issue would have
been unopposed.

11. On December 20, 2007, the District Court disinissed PlaintifT's legal malpractice claim with prejudice for the
reason that Plaintiff could not establish the standard of care and corresponding breach without expert opinion.

COUNT I - PROFESSIONAL NEGLIGENCE

Come now Plaintiff, [*3] Steven V. Sann, and for the Count 1 of his Complaint against Defendant, Patrick F.
Mastrian, IT1, alleges and states as follows: '

12. Plaintiff incorporates rhetorical paragraphs 1 through 11 by reference as if fully set forth herein.

13. Upon being retained, Defendant owed Plaintiff a duty of reasonable care to be exercised by Defendant in the
representation of Plaintiff.

14. The representation provided by Defendant was substandard and did not conform to that of a reasonably prudent
attorney practicing within the State of Indiana.

15. As a direct and proximate result of Defendant's substandard and negligent representation of Plaintiff, Plaintiff
has been damaged.

16. Plaintiff is entitled to recover of and from Defendant all such damages resulting from the negligent representa-
tion, together with prejudgment interest, post-judgment interest, and other relief, all in an amount to be proven at trial.

WHEREFORE, Plaintiff, Steven V. Sann, prays for judgment against Defendant, Patrick F. Mastrian, II1, in an
amount which will fully and fairly compensate them for their losses, for prejudgment interest, post-judgment interest,
for costs of this action, and for all other relief [*4] just and proper in the premises.

Respectfully submitted,
THE NICE LAW FIRM

/s/ [Signature]
Robert J. Nice, Atty. No. 10466-49
Kenneth A. Ewing, Arty. No. 23410-4%

THE NICE LAW FIRM
1311 West 96th Street
Suite 200

Indianapolis, IN 46260
(317) 269-3500

(317) 681-6095 Fax
Counse] for Plaintiff
RINice@nice-law.com
KAEwing@nice-law.com
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EXECUTIVE SUMMARY

In May 2010, Chairman Rockefeller launched an investigation into third-party billing on
landline telephone bills. He opened the investigation because consumers had complained for
years that they were finding mysterious charges on their telephone bills for services they had not
purchased. To understand the scope and the severity of this problem, commonly referred to as
“cramming,” the Senate Commerce Committee staff has conducted a wide-ranging investigation
over the past year.

The evidence obtained through this investigation suggests that third-party billing is causing
extensive financial harm to all types of landline telephone customers, from residences and small
businesses, to government agencies and large companies. Over the past decade, telephone
customers appear to have been scammed out of billions of dollars through third-party billing on
landline telephones. Unauthorized third-party charges are a nationwide problem.

THIRD-PARTY BILLING AND THE RISE OF CRAMMING

Cramming is not a new problem. It began appearing in the 1990s, when telephone companies
opened their billing platforms to an array of third-party vendors offering a variety of services.
For the first time, telephone numbers became a payment method equivalent to credit card
numbers. Consumers and businesses could purchase products or services with their telephone
numbers and the charges for the services would later appear on their telephone bills.

While the telephone companies” decision to open their billing platforms had the potential to
benefit consumers and businesses, cramming quickly emerged as an unintended consequence.
The rise of cramming was so significant in the late 1990s that federal authorities, consumer
advocates, and telephone companies all agreed that changes to the telephone companies’ third-
party billing systems were needed.

At the time, both the Federal Communications Commission {FCC) and the telecommunications
industry advocated for a voluntary approach, rather than rulemaking or congressional action.

The United States Telephone Association told Congress that the industry “needed flexibility to
deal with cramming on a case specific basis” and that “mandatory gnidelines or a one-size-fits-
all approach would erode that ability.” Although mandatory requirements for telephone
companies wete discussed, the problem was addressed almost exclusively through voluntary
guidelines. The only mandatory requirements placed on telephone companies at the federal level
have been the FCC’s “Truth-in-Billing” regulations, which require disclosure of third-party
charges on telephone bills.

Over a decade later, thousands of consumers still regularly complain to the Federal Trade
Commission (FTC) and the FCC about cramming, while state and federal authorities continue to
bring law enforcement actions against individuals and companies for cramming. These cases
have shown that consumers continue to be scammed out of millions of dollars through
cramming.
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THE SENATE COMMERCE COMMITTEE’S INVESTIGATION

To understand the scope of the cramming problem, the Committee requested information related
to third-party billing and cramming from telephone companies; state and federal regulatory
agencies; companies that offer third-party billing as a method of payment; consumers,
businesses, and government agencies that have been affected by cramming; and companies that
specialize in auditing telephone bills.

The evidence obtained and analyzed by Committee staff suggests that third-party billing on
landline telephones has largely failed to become a reliable method of payment that consumers
and businesses use to conduct legitimate commerce. Rather, it created cramming, a problem of
massive proportions likely affecting millions of telephone users and costing them billions of
dollars in unauthorized third-party charges over the past decade. With the exception of
legitimate third-party vendors that offer services like satellite television and long distance, third-
party billing appears to be primarily used by con artists and unscrupulous companies to scam
telephone customers.

The key findings of the Committee staff’s investigation are the following:

Third-party billing is a billion dollar industry. Telephone companies place approximately
300 million third-party charges on their customers’ bills each year, which amount to more than
$2 billion worth of third-party charges on telephone bills every year. Over the past five years,
telephone companies have placed more than $10 billion worth of third-party charges on their
customers’ landline telephone bills.

A substantial percentage of third-party charges are unauthorized. While Committee staff
cannot determine precisely how many third-party charges are unauthorized, the evidence
obtained through the investigation suggests it is a large percentage.

» Telephone customers with third-party charges on their telephone bills overwhelmingly
reported that the charges were unauthorized. Committee staff has spoken with more than
500 individuals and business owners whose telephone bills included third-party charges.
Not one person said the charges were authorized. Law enforcement agencies have

reported similar findings when conducting surveys for their own cramming
investigations.

« Committee staff is aware of hundreds of third-party vendors whose actions suggest they
are engaged in cramming. For example, a company specializing in auditing telephone
bills reported that over 800 different third-party vendors had placed unauthonzed third-
party charges on its clients’ landline telephone bills.

o Committee staff has found hundreds of egregious examiples of cramming. Third-party
vendors have enrolled deceased persons in their so-called “services™ and charged family
members’ telephone bills for it. They have charged telephone lines dedicated to fire
alarms, security systems, bank vaults, elevators, and 911 systems. Senior citizens’
telephones have been enrolled in webhosting services, even though they hiave never used
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the Internet. A children’s hospital was charged for a “celebrity tracker™ e-mail service
that provided “daily celebrity news feeds, photos, and videos.” A national bank’s
telephone lines were charged for “credit protection plans.” Third-party vendors even
crammed unauthorized charges for voicemail services onto AT&T’s own telephone lines.

Telephone companies profit from cramming. Over the past decade, telephone companies
have generated over §1 billion dollars in revenue by placing third-party charges on their
customers’ telephone bills. Since 2006, AT&T, Qwest, and Verizon have earned more than $650
million through third-party billing. Verizon explained that it “receives a flat fee between $1 and
$2 per charge for placing third-party charges” on its customers’ bills. Because telephone
companies generate revenue by placing third-party charges on their customers’ bills, telephone
companies profit from cramming. Documents reviewed by the Committee staff show that some
telephone company employees feel financial pressure to approve third-party vendors even
though the companies appear to be crammers.

Cramming affects every segment of the landline telephone customer base. Unauthorized
third-party charges harm residences, small businesses, nonprofits, corporations, government
agencies, and educational institutions. The Committee has accumulated thousands of examples
of cramming on nonresidential telephone bills.

Examples of cramming on small business telephone lines. A small business that owns
Popeyes and Krispy Kreme franchises reported that third-party vendors placed more than
$4,000 worth of charges on its telephone bills for electronic facsimile and other services
it did not authorize or use. A small business owner in Nevada reporied that seventeen
different third-party vendors charged him over $4,000 for online business listings,
voicemail, identity theft protection, and streaming video services he did not authorize or
use. A bicycle store owner in [llinois reported approximately $1,500 of unauthorized
charges for “virtual fax and voicemail” services she did not authorize or use.

Examples of cramming on corporate telephone lines. Large organizations are particularly
susceptible to cramming because they often have thousands of telephone lines in
hundreds of locations. Crammers appear to target them specifically. A national food
chain reported over $100,000 worth of unauthorized third-party charges on a yearly basis.
Other companies provided similar figures. A national retail chain reported $550,000 in
unauthorized third-party charges on its telephone bills over the past decade. The retail
chain estimates it has spent $400,000 in resources battling unauthorized third-party
charges.

Examples of cramming on government telephone lines. Local, state, and federal agencies
also reporied cramming on their landline telephone bills. The United States Postal
Service would have paid almost $550,000 in unauthorized third-party charges if it had not
hired an auditor to examine its bills. The United States Naval Station in San Diego,
California, reported its telephone bills included $11,000 worth of unauthorized third-
party charges in one quarter in 2009. Since November 2009, Los Angeles County has
received $306,000 in billing credits for unauthorized third-party charges on its AT&T
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landline telephone bills. Los Angeles, Chicago, New York, and other large city
governments also battled cramming charges.

Many third-party vendors are illegitimate and created solely to exploit third-party billing,.
Committee staff has found third-party vendors operating out of post office boxes, fake offices,
and residences, with “presidents” that know nothing about their “companies.” One woman
admitted that she became involved because “a friend said do you want to become president of a
company.” Another “president” admitted that he did nothing more than sign his name to papers
that were submitted to telephone companies.

Many telephone customers experiencing cramming did not receive help from their
telephone companies. Although telephone companies said they instructed their representatives
to assist customers with cramming problems, consumers and businesses frequently reported that
the telephone companies were not helpful. Company representatives frequently stated
incorrectly that telephone companies were “legally obligated to place the charges on their bills,”
and that, “there was nothing they could do to help them.” Only after these consumers contacted
the Better Business Bureau or their state attorneys general did their telephone companies provide
assistance for many of them. Business and government offices had similar experiences. For
example, an AT&T Senior Account Manager for the City of Tyler, Texas, stated, “Neither
myself or my team can do anything to resolve these for you and this isn’t the first time we’ve
been asked.” He added, “My former account Dallas County would have 20-30 per month...1
wish, I really wish there was some way we could help but there is not.”

The telephone companies are aware that cramming is a major problem on their third-party
billing systems. While telephone companies regularly tell their regulators and the media that
their cramming complaint rates are low, internal documents reviewed by Committee staff show
that the companies understand cramming is a major customer service problem. The companies
have received hundreds of thousands of complaints in which consumers used words like “fraud,”
“scam,” “theft,” “hoodwinked,” “shocked,” “disgusted,” “upset,” “stealing,” “bad business,”
“taking advantage,” “disappointed,” and “unethical” to describe their experiences with third-
party billing. Furthermore, telephone companies deal with only a small fraction of the actual
number of their dissatisfied, angry customers, because most customers either never realize they
are being charged or they complain directly to third-party vendors. Over an eight month period
in 2010, for example, more than 200,000 people directly called a set of related third-party
vendors to cancel their services because they “did not understand,” “did not remember,” or “did
not authonize” the charges. Over the same period, those third-party vendors received
approximately 2,750 cramming complaints forwarded from telephone companies.
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1. BACKGROUND

For over a decade, telephone users have complained that their landline telephone bills
include unauthorized third-party charges. This problem, commonly referred to as “cramming,”
first appeared in the 1990s, after the telephone companies opened their billing platforms to an
array of third-party vendors offering a variety of services. In recent years, the Federal Trade
Commission (FTC), the Federal Communications Commission (FCC), and state attorneys
general have brought multiple enforcement actions against individuals and companies for
engaging in cramming. These cases showed that telephone users continue to be scammed out of
millions of dollars.

The Commerce Committee opened this investigation to determine how pervasive
cramming is on the telephone companies’ “billing and collection” systems and to understand
why telephone users regularly face these unauthorized third-party charges. Over the past year,
Committee staff has obtained information from dozens of companies involved in third-party
billing and interviewed hundreds of consumers and businesses that have been harmed by
cramming. This report summarizes the findings of the staff’s investigation. It examines the
development of third-party billing on landline telephone bills, the process of placing
unauthorized charges on phone bills, the financial costs of cramming on American consumers
and businesses, and the role telephone companies play in third-party billing and cramming.

A. Development of the Third-Party Billing System on Landline Teleplione Bills

The development of third-party billing on landline telephone bills can be traced to two
regulatory actions in the 1980s: the divestiture of AT&T in 1984, and the FCC’s subsequent
decision to detariff telephone billing and collection in 1986. Following the break-up of AT&T,
“regional bell operating companies,” also referred to as “local exchange carriers,”" provided
local telephone services, but were not permitted to offer their own long distance services. Long
distance was still supplied by AT&T, which no longer had its own billing and collection system
due to divestiture. Consequently, the local telephone companies provided billing and collection
for AT&T’s long distance service. To promote competition and fairness, they were also required
to provide billing and collection services on a nondiscriminatory basis for other companies that
offered long distance services.

With the FCC’s decision to detariff billing and collection in 1986, telephone companies
gained flexibility over how they used their billing and collection systems. Over time, they
opened their billing and collection systems to additional third-party companies offering a variety
of services, some of which were completely unrelated to telephone service. This decision led to
third-party billing on landline telephone bills as it exists today. For the first time, telephone
numbers worked much like credit card numbers. Consumers could purchase services with their
telephone numbers, and the charges for the services would later appear on their telephone bills.

' This report uses the term *“telephone companies™ to describe the various types of local exchange carriers
that bill their customers for landline telephone service. :

* Federal Communications Commission, Detariffing of Billing and Collection Services, Report and
Order,102 F.C.C.2d 1150 (Jan. 28, 1986).
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Although there has been confusion over whether telephone companies must allow third-
party vendors to place charges on their customers’ telephone bills, the companies’ decision to
open their billing platforms to an array of outside vendors was largely a business decision rather
than a federal regulatory requirement. The FCC explained to Congress in 1998:

[T]he Commission does not require the local exchange companies to provide
billing and collection services for any entity requesting such service. The carriers
have wide latitude to decide for whom they will provide such service, the terms
under which they will provide service, and the grounds under which they will
discontinue providing service to customers who refuse to play by the rules.

Any federal obligation the former Bell operating companies may have had to provide
third parties access to their billing systems was extinguished in 2007, when the FCC relieved
them of the nondiscrimination obligations imposed by Section 272 of the 1996
Telecommunications Act. Presently, with the exception of a few state requirements, telephone
companies are free to allow, or not allow, whatever companies they choose to place third-party
charges on their customers’ telephone bills.

B. Emergence of the Cramming Problem in the 1990s

In the 1990s, state and federal authorities, including both the FTC and FCC, saw a major
spike in consumer complaints about unauthorized third-party charges on telephone bills. At the
time, experts linked this outbreak of fraud to the telephone companies’ inexperience in managing
third-party billing payment systems. The FTC stated that, “con artists have found the telephone
billing and collection system to be a fertile area to defraud consumers” because it has “yet to
develop the kind of effective mechanisms for risk assessment and fraud prevention that
characterize other billing and collection systems.”

Experts also attributed cramming to the ease with which a con artist could obtain
consumers’ and businesses’ telephone numbers. They noted that the telephone companies’
decision to make their customers’ telephone numbers akin to credit card numbers created the
ideal conditions for fraudulent conduct. Unlike credit card numbers, telephone numbers were
widely available to anyone with a telephone directory. The FCC explained:

[I]t is significantly easier to bill frandulent charges on telephone bills than on
credit card bills. While credit card charges require access to a customer account
number that consumers understand should be treated confidentially, all that is

? Permanent Subcommittee on Investigations for the Senate Committee on Governmental Affairs,

Hearing on “Cramming: " An Emerging Telephone Billing Fraud, 105" Cong. (July 23, 1998) (S. Hrg.
105-646).

4 Section 272(f)(1) Sunset of the BOC Separate Affiliate and Related Requirements; 2000 Biennial
Regulatory Review Separate Affiliate Requirements, CC Docket No. 00-175, Report and Order and
Memorandum Opinion and Order, 22 FCC Red. 16440 (2007) (Section 272 Sunset Order).

7 Federal Trade Commission Report, Fighting Against Fraud: The Case Against Cramming (June 1999)
(online at hitp://www.ftc.gov/reports/Fraud/3rd/fightingconsumerfraud.shtm).
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often required to get a charge billed on a local telephone bill is the consumer’s
telephone number. This number is not only expected to be widely distributed, but
can easily be “captured” by an entity even when the consumer has not anthorized
charges or made a purchas.e.‘S '

If so inclined, a con artist needed only a few minutes to obtain thousands of consumers’ and
businesses’ telephone numbers. In 1999, when analyzing cramming, the General Accounting
Office (GAO) explained that “[s]ome vendors apparently have simply lifted names and numbers
from telephone directories to charge businesses for nonexistent services.”” The rampant levels of
fraud and the ease in which it was accomnplished led the FCC to rank cramming “as one of the
most serious consumer problems in the industry.”™

C. Prior Efforts to Combat Cramming

The rise of unauthorized third-party charges in the 1990s was so significant that federal
authorities, consumer advocates, and the telephone companies all agreed that changes to the
telephone companies’ third-party billing systems were needed. At the time, both the FCC and
the telephone companies advocated correcting the problem through voluntary guidelines, rather
than through FCC mulemaking or congressional action.

In April 1998, the FCC invited the largest telephone companies, along with
representatives of the relevant telecommunications industry associations, to participate in a
workshop to develop a set of voluntary guidelines to combat cramming.” By July 1998, the
telephone companies and the industry had agreed upon a set of nonbinding guidelines to combat
the cramming problem.'® During subsequent congressional hearings about cramming, the
telephone industry used the new voluntary guidelines to argue that congressional action on
cramming and third-party billing was not needed.'' At a Senate hearing in July 1998, the
President of the United States Telephone Association stated:

The LEC [local exchange carrier] industry should be given the opportunity and
the needed time to implement the guidelines that have been developed. [ have a
high degree of confidence that these voluntary guidelines will produce an
effective means to curb this abuse. This industry has a powerful self-interest to

5 Federal Communications Commission, T ruth-in-Billing and Billing Format, CC Docket No. 98-170,
First Report and Order, 14 FCC Red. 7492 (May 11, 1999) (italics in original).

7 General Accounting Office, Overview of the Cramming Problem (GAQ/T-RCED-00-28) (Oct. 25,
1999).

81998 Senate Cramming Hearing, supra, note 3.

® Federal Communications Commission, 4n#i-Cramming Best Practices Guidelines (available at
www.fce.gov/Bureaus/Common_Carrier/Other/cramming/cramming.html) (accessed July 7, 2011).

10 7
1 Sge 1998 Senate Cramming Hearing, supra, note 3; Subcommittee on Telecommunications, Trade, and

Consumer Protection for the IHouse Committee on Commerce, Hearing on Protecting Consumers Against
Cramming and Spamming, 105" Cong. (Sep. 23, 1998).
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correct this problem, and, as I mentioned before, we are working overtime to rid
the industry of this scc)urge.12

A number of bills were introduced in Congress that addressed cramming by placing requirements
on telephone companies, but none were adopted.

This voluntary response to the cramming problem marked a different approach than the
one Congress took when it faced similar problems with the credit card payment system in the
1960s and 1970s. In 1974, Congress passed the Fair Credit Billing Act to protect consumers
from the fraudulent conduct that credit cards were enabling.” The law limited consumers’
liability for unauthorized charges, imposed responsibilities on the credit card companies to

ensure that the charges placed on consumers’ bills were authorized, and gave consumers the right
to dispute charges on their credit card bills."*

Because federal authorities supported a voluntary approach to the cramming problem,
telephone consumers do not have the legal protections that credit card consumers enjoy through
the Fair Credit Billing Act. Consumers who dispute charges on their credit card bills have more
options and more rights than consumers who dispute charges on their telephone bills.

The only mandatory federal cramming protections that have been provided to consumers
are related to telephone bill disclosure. In 1999, the FCC adopted “Truth-in-Billing” regulations,
which required telephone bills to contain “full and non-misleading descriptions™ of third-party
productlss and services and a clear indication of the third-party company responsible for each
charge.

D. Cramming in the 2000s

Although the major telephone companies incorporated many of the voluntary gnidelines
into their third-party billing processes, cramming has continued to be a significant problem for
landline telephone users up to the present. In June 2011, the FCC estimated that 15 to 20 million
households are affected by cramming on a yearly basis.'® Over the past decade, state and federal
law enforcement agencies have brought dozens of enforcement actions against crammers. These
law enforcement actions include the following:

12 1998 Senate Cramming Hearing, supra, note 3. _
" Fair Credit Billing Act, Pub. L. No. 93-495 (1974), 15 U.S.C. §1601 (1976).
14

Id.

¥ Federal Communications Commission, Truth-in-Billing and Billing Format, CC Docket No. 98-170,
First Report and Order, 14 FCC Red. 7492 (May 11, 1999).

1% Federal Communications Commission, Cranuming Infographic (June 22, 2011).
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¢ In 2006, the Attorney General of Florida filed a lawsuit against Email Discount Network
for charging almost 20,000 Florida consumers’ telephone bills for e-mail accounts and
coupons they did not request or use.'’

s In 2007, the FTC obtained a $34.5 million judgment against Nationwide Connections and
two related companies for charging consumers for collect calls that were neither made
nor received.® :

* In 2009, the Attomney General of Iilinois filed a lawsuit against US Credit Find for
placing “unauthorized charges on more than 9,000 Illinois consumers’ phone bills” fora
purported online tutorial that would “help consumers fix their credit.”*?

* In 2010, a federal district court awarded the FTC a $38 million judgment against
Inc2 1.com Corporation and related third-party vendors after learning that as few as 0.3%
of the defendants’ customer base expressly authorized the defendants’ charges on their
telephone bills. ™

e In 2011, the FCC proposed $11.7 million in penalties against Main Street Telephone,
VoiceNet Telephone, Cheap2Dial Telephone, and Norristown Telephone for charging
thousan(}? of telephone users for “dial-around” long distance services they had not
ordered.

The frequency of serious anti-cramming law enforcement actions over the past decade
suggests that the voluntary guidelines the telephone industry and the FCC developed in the late
1990s have not put an end to cramming. The federal district court judge who issued the opinion
in the FTC’s recent /nc2] case made the following observation:

Since its institution, LEC billing has attracted fraudsters...In response to escalating
consumer complaints regarding the placement of unauthorized charges on their phone
bills—a practice known as “cramming "—the FCC responded in the late 1990s by
adopting principles and guidelines to help consumers understand their phone bills and to
deter this fraudulent practice. Of course, the approach taken by the FCC was (and
remains today) premised on the dubious assumption that consumers scrutinize their
phone bills every month before paying them, and local phone companies are vigilant
about allowing only authorized third-party charges to appear on their bills.??

'7 Settlement Agreement, State of Florida, Office of the Attorney General v. Emaii Discount Network, Fla.
2d Cir. Ct. (No. 2006 CA 2475) (Feb. 13, 2007).

18 Stipulated Final Judgment and Order for Permanent Injunction and Consumer Redress as to Defendant
Willoughby Farr, Federal Trade Commission v. Nationwide Connections, Inc., 5.D. Fla. (No. 06-80180)
(Feb. 19, 2008).

' The Office of the Illinois Attorney General, Madigan Reaches Agreement with US Credit Find to
Prevent Phone Cramming (Tune 18, 2009).

® Federal Trade Commission v. Inc21.com Corp., 745 F.Supp.2d 975, 992, 1013 (N.D. Cal. 2010).

*! Federal Communications Commission, FCC To Crammers: No More "Mystery Fees: $11.7 Million in
Penalties Proposed for Unauthorized Charges on Consumers’ Monthly Phone Bifls (June 16, 2011).

* Memorandum Opinion and Findings in Support of Preliminary Injunction, Federal Trade Commission
v. Inc21.com Corporation, et al., N.D. Cal. (No. C10-00022 WHA) (Feb. 19, 2010).
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E. Cramming on Wireless Telephone Bills

Although the Committee’s investigation has focused on cramming on landline telephone
bills, cramming on wireless telephone bills appears to be a problem as well. Multiple lawsuits in
recent years have shown that unauthorized third-party charges are appearing on wireless bills.
For example, from 2008 to 2010, the Attorney General of Florida reached settlements with
ATE&T Mobility, Sprint, T-Mobile, and Verizon Wireless related to unauthorized third-party
charges on wireless telephone bills. The companies agreed to issue refunds to their customers
and to adopt various disclosure standards for the third-party vendors with which they do
business.”® Earlier this year, the Attorney General of Texas and Verizon Wireless filed separate
lawsuits against a group of defendants accused of running a large-scale text-messaging operation
that billed millions of dollars of unauthorized third-party charges to consumers’ wireless bills.*

Consumers also have reported cramming on wireless telephone bills to the press and
consumer groups. Last year, Consumer Reports noted that the “growing use of cell phones as a
payment device, for activities such as charitable contributions and mobile banking, creates fertile
ground for crammers.”” A Better Business Bureau official recently warned, “You might think
that nothing bad can happen from giving out your cell phone number, but you should guard your

phone number like you would a credit card or social security number.”®

II. THE COMMITTEE’S INVESTIGATION

On June 16, 2010, Chairman Rockefeller opened the Committee’s investigation into
cramming by sending letters to the then three largest telephone companies that offered landline
telephone service: AT&T, Qwest, and Verizon.?” The letters requested information and
documents related to customer complaints about cramming, the companies’ awareness of the
cramming problem, the procedures they put in place to combat cramming, and a list of all third-
party vendors they have allowed to place charges on their customers’ telephone bills.

In July 2010, Chairman Rockefeller sent letters to the FTC and the FCC to request copies
of the complaints each agency had recetved over the past year that were related to unauthorized
third-party charges on consumers’ landline telephone bills.

# State of Florida, Office of the Attorney General, McCollum Reaches Settlement with Sprint Over
"Free" Ringtones (Oct. 8, 2008).

* State of Texas, Office of the Attormey General, Texas Attorney General Seeks Halt to Fraudulent Text
Messaging Scheme (March 10, 2011); Complaint, Cellco Partnership dba Verizon Wireless v. Jason
Hope et al., D. Ariz. (No. 2:11-cv-00432-SRB) (Mar. 7, 2011).

* Beat the New ‘Cramming ' Scams, Consumer Reports (Aug. 2010).
8 BBB: Fight Back Against Phone Bill “Cramming, ” Better Business Bureau (Nov. 1, 2010).

* Senate Committee on Commerce, Science, and Transportation, Chairman Rockefeller Announces
Investigation into Telephone "Mystery Charges™ (Dec. 17, 2010).

6 | UNAUTHORIZED CHARGES ON TELEPHONE BILLS | SENATE COMMERCE COMMITTEE

PX 12, Att. 54, p. 000905




On December 17, 2010, Chairman Rockefeller sent letters to three additional companies:
daData, Inc., My Service and Support, and MORE International.?® These three companies
appeared to be related to a large number of third-party vendors that were placing cbarges on
telephone bills, many of which had been the subject of repeated consumer complaints about
unauthorized charges. The letters asked the companies to provide information and documents
explaining their relationships with the third-party vendors, their role in placing charges on
consumers’ telephone bills, their methods of acquiring customers, and complaints related to
cramming.

On March 31, 2011, Chairman Rockefeller sent letters to five additional telephone
companies offering landline telephone service: CenturyLink, Windstreain, Frontier
Communications, FairPoint Communications, and Cincinnati Bell.? The letters requested
information related to the policies and procedures they had in place to combat cramming and the
numbers and dollar values of third-party charges billed to their customers.

On May 19, 2011, Chairman Rockefeller sent letters to eight companies that specialize in
auditing telephone bills: Advantage IQ, Advocate Networks, Cass Information Systems,
ProfitLine, SpectraCorp Technologies Group, Symphony Services, Tangoe, and Xigo. During
the investigation, Committee staff observed that many businesses, nonprofit organizations,
municipalities, and government agencies hired these companies to dispute unauthorized charges
on their behalf. The Committee requested information from these auditors to better understand
how cramming impacts large business and government entities.

In the course of the investigation, Committee staff has reviewed over 3 million pages of
documents. These documents include third-party vendor applications submitted to the telephone
companies, telephone company manuals and procedures for handling cramming, correspondence
between telephone companies and billing aggregators, correspondence between billing
aggregators and third-party vendors, and telephone companies’ and third-party vendors’ internal
e-mails and communications about cramming. In addition, Committee staff reviewed tens of
thousands of pages of documents related to cramming complaints from consumers, businesses,
and government agencies.

Committee staff also interviewed dozens of individuals with knowledge of cramming.
Committee staff spoke with a wide range of telephone users who have been victimized by
cramming, from employees of large national companies and government agencies, to individual
households. Committee staff also interviewed: auditors hired by companies and government
agencies to remove unauthorized third-party charges from their landline telephone bills;
“presidents” of third-party vendors; and employees both of telephone companies that offer third-
party billing and those from companies that have chosen not to offer it. Finally, Committee staff
spoke to officials from both state and federal agencies, including state attorney general offices
and state utility commissions, to learn their views on cramming.

2.

¥ Senate Committee on Commerce, Science, and Transportation, Rockefeller Probe Inte Bogus Charges
on Consumer Phone Bills Expands (Mar. 31, 2011).
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III. OVERVIEW OF THIRD-PARTY BILLING ON LANDLINE TELEPHONES

There are two types of third-party billing on landline telephones: (1) third-party billing
where a vendor, such as a satellite television network or a large long distance provider, contracts
directly with a telephone company to place charges on its customers’ bills; and (2) third-party
billing where the telephone company contracts with a “billing aggregator,” or “clearinghouse,”
which maintains business relationships with hundreds of other smaller third-party vendors.

The Committee’s investigation has focused on the latter arrangement because most third-
party charges come through aggregators, and because consumer cramming complaints reviewed
by Commuttee staff overwhelmingly relate to third-party charges placed through aggregators. As
will be discussed in the section on “IHegitimate Third-Party Vendors,” many third-party vendors
that bill through aggregators appear to be created solely to exploit the weaknesses of the landline
telephone third-party billing system.

A. The Third-Party Billing Ecosystem

When the Committee opened the investigation, Committee staff’s understanding was that
three types of companies play a role in third-party billing: third-party vendors, billing
aggregators, and telephone companies.

Third-Party Vendors: Hundreds of different third-party vendors charge their customers
for services through telephone bills. These companies claim to offer an array of services,
including long distance, voicemail, online backup, online photo storage, roadside
assistance, and electronic facsimile. To gain access to the telephone companies’ third-
party billing systems, they enter into contracts with billing aggregators. They also
register directly with telephone companies and receive a carrier identification code (“sub-
CIC”) number.

Billing Aggregators: The FTC has explained that billing aggregators open “the gate to
the telephone billing and collection system™ and “act as intermediaries between the
[third-party] vendors and the local phone companies™ by “contracting with the local

- phone companies...to have the local telephone companies collect...charges from
consumers.™" Once the charges are collected by the phone companies, the billing
aggregators, after taking their fee, pass the revenues back to their client vendors. A
handful of aggregators manage third-party vendors’ access to landline telephone bills.
Aggrepator names that appear commonly on phone bills are: ESBI, ILD Teleservices,
OAN, Payment One, the Billing Resource, Transaction Clearing, and USBI.

Telephone Companies: Telephone companies control access to their customers’
telephone bills and distribute the revenue generated from third-party charges. To place
charges on telephone bills, a third-party vendor must first acquire a sub-CIC number and
approval from a telephone company. Once a third-party vendor’s charges appear on

* Federal Trade Commission, Telephone “Crammers” Settle FTC Charges: Billing Aggregators Debited
Phone Bills for Charges Consumers Didn’t Authorize (Aug. 6, 2001).
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telephone customers’ bills, the telephone companies, after collecting their fees, pass the
revenue back to the billing aggregators, which then distribute the revenue to the third-
party vendors. Committee staff has found that many telephone companies — from large
national carriers like AT&T and Verizon to small independent carriers — place third-party
charges on their customers’ bills.”’

FIGURE i—THIRD PARTY BILLING AS COMMONLY UNDERSTOOD
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Figure I illustrates the third-party charge process as it is usually described by the involved
parties. The third-party vendor allegedly sells a consumer a service and obtains the consumer’s
“authorization” to bill his or her telephone number. The vendor passes the number to a billing
aggregator, which in turn passes the number on to the telephone company that provides the
consumer’s landline telephone service. The vendor’s charge then begins appearing on the
customer’s telephone bill. Once a customer pays his or her bill, the telephone company collects
the portion of the payment that covers the third-party charges and, after taking its fees for placing
the third-party charges, distributes the revenue to the billing aggregator, which then distributes to
the corresponding third-party vendor.

As Committee staff conducted the investigation, it became apparent that the actual third-
party billing ecosystem is more complicated. Many third-party vendors are actually “front
companies” for “hub companies™ that handle every aspect of the vendors’ business. In other

' A number of smaller telephone companies do not allow third-party charges on their customers” bills.
For example, the Shenandoah Telephone Company (Shentel) recently wrote Chairman Rockefeller that it
eliminated third-party billing in 2007 after receiving cramming cornplaints from its customers. Letter
from David E. Ferguson, Vice President — Customer Services, Shenandoah Telephone Company, to
Senator John D. Rockefeller IV (July 5, 2011). The Western Telecommunications Alliance told
Committee staff that some of its members terminated third-party billing “out of respect for their
customers’ dissatisfaction with being” crammed and due to “spending an inordinate amount of time and
resources irying to get those charges removed from their customers’ bills.” E-mail message from Western
Telecommunications Alliance to Commerce Committee Staff (July 11, 2011).
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words, many third-party vendors do not actually provide the services they claim to provide in
their applications to the telephone companies. Committee staff found dozens of exainples of
third-party vendors that were in fact controlled by hub companies.

FIGURE I[—ACTUAL THIRD PARTY BILLING ECOSYSTEM
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The apparent purpose of hub companies is to game the third-party billing system. Ifa
large number of consumers complain to telephone companies or law enforcement authorities
about a particular third-party vendor, the hub company can simply shift additional enrollments to
other third-party vendors it controls. When one larger company operates through multiple
smaller third-party vendors, it is more difficult for telephone companies and other authorities to
determine how much cramming is occurring and who is responsible for it. Part V of this report
provides detailed information about hub companies Committee staff examined during this
investigation.

Complicating matters further, Committee staff found evidence that hub companies
outsource marketing and enrollment to companies called “lead generators.” Lead generators are
paid to obtain customers’ “authorizations™ to bill their telephone numbers. They pass the
allegedly authorized telephone numbers onto the hub companies, which then pass the numbers to
the billing aggregators under the names of different front companies. This arrangement invites
abuse because lead generators are apparently paid based upon how many consumers they enroll,
rather than for providing services or maintaining relationships with customers. Their practices
will be discussed further in the next section of this report.

B. The Cost and Scope of Third-Party Billing
To understand the scope of third-party billing, the Committee requested financial

information about third-party billing from eight providers of landline telephone service — AT&T,
Verizon, Qwest, CenturyLink, Windstream, FairPoint, Frontier, and Cincinnati Bell. Based upon
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the information the Committee obtained in response to these requests, third-party billing on
landline telephone bills is a billion-dollar industry. In recent years, approximately 300 million
separate third-party charges, worth more than $2 billion, have been placed on landline
customers’ telephone bills each year.”? As will be discussed further below, the information
Committee staff has reviewed during this investigation suggests that a substantial percentage of
these charges were unauthorized.

The information provided by the telephone companies also shows that they earn
significant revenues by placing third-party charges on their customers’ bills. For example,
Verizon explained to the Committee that 1t “receives a flat fee between $1 and $2 per charge for
placing third-party cbarges” on its customers’ bills.* In the past decade, telephone companies
have generated well over a billion dollars in revenue through third-party billing. Since 20086,
AT&T,Sgwest, and Verizon, in total, have earned more than $650 million through third-party
billing.

IV. CRAMMING THROUGH THIRD-PARTY BILLING

Over the past year, Committee staff has confirmed millions of instances of cramming on
thousands of landline telephone bills. Unauthorized third-party charges have harmed all types of
telephone customers, from residences and small businesses, to large companies and government
agencies. Although it is difficult to determine precisely how many third-party charges are
unauthorized, the evidence obtained through this investigation overwhelmingly suggests that it is
a substantial percentage. Because so many third-party charges are unauthorized, the third-party
billing system that was initially promoted as a “convenience for telephone customers™ has
instead made them targets for scams. Third-party billing has likely cost telephone customers
billions of dollars in unauthorized charges and wasted time over the past decade.

Committee staff has reviewed thousands of pages of complaints and letters from angry,
frustrated landline telephone customers who did not understand why third-party vendors were
allowed to place unauthorized charges on their telephone bills or why their telephone companies
refused to resolve the unauthorized charges for them. Telephone customers used words like
“frand,” “scam,” “theft,” “hoodwinked,” “shocked,” “disgusted,” “upset,” “stealing,” “bad
business,” “taking advantage,” “disappointed,” and “unethical” to describe their experiences with

2 The Committee requested the number of third-party charpes, the doilar value of the third-party charges
placed on consumers’ telephone bills, and the revenue made by the telephone cornpanies for placing third-
party charges on consumers’ telephone bills. In some cases, the companies were unable to provide the
information for the complete requested length of time. Although the data provided in this report are
presented in aggregate, it should be noted that the number of third-party charges, dollar value of third-
party charges, and revenue derived from third-party charges have declined over the past two years.

¥ Letter from Mark J. Montano, Verizon Assistant General Counsel, to Erik Jones, Counsel to the Senate
Commerce Committee (July 30, 2010).

 Verizon and Qwest provided the Committee with revenue broken down by billing aggregator. AT&T
provided a total for third-party billing. As a result, this figure may include non-aggregator derived
revenue.
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third-party billing. In a complaint to the Better Business Bureau (BBB), an AT&T customer
shared the following sentiment, which is also expressed in thousands of other complaints:

I am concerned for many like myself who really have to decide whether they are
going to pay their bills or eat for the month. When [ have tried [to contact] these
fly by night companies who are bil[k]ing me with AT&T’s blessing, I get the
runaround or disconnected. This is very frustrating and it needs to stop. I never
agreed to have AT&T allow third party billers to charge me for services I never
ordered and do not want.*

A How Cramming Occurs

For cramming to occur, three separate actions are required: (1) a third-party vendor
obtains the telephone number of a consumer who has allegedly purchased a service, (2) the third-
party vendor submits that telephone number to a telephone company through a billing
aggregator, and (3) the telephone company places the allegedly “authorized” charge for the third-
party vendor on the consumer’s telephone bill. Because telephone companies do not have their
own processes to determine if a consumer has “authorized” a charge, once a company engaged in
cramming has obtained a consumer’s telephone number, it is a simple process to have the charge
placed on the consumer’s telephone bill. As a result, at its most basic level, cramming is about
obtaining telephone numbers.

Crammers obtain telephone nmnbers in one of two ways. They either obtain a
consumer’s telephone number without ever interacting with the consumner; or they dupe a
consumer, through abusive marketing, into providing his or her telephone number and
“authorization.” When they are asked to provide proof that a consumer has “authorized” a
charge, crammers routinely provide information that is inaccurate or insufficient to show that a
consumer knowingly purchased the service.

1. No Consumer Involvement

In the 1990s, the GAO observed that “[s]ome vendors apparently have simply lifted
names and numbers from telephone directories to charge businesses for nonexistent services.”*
Through its investigation, Committee staff has obtained evidence showing that, over a decade
later, third-party vendors continue to engage in similar practices. A third-party vendor needs
nothing more than information that is publicly available, or that can be purchased from “lead
generators,” to enroll consumers in its so-called services. Unlike credit cards, which consumers
know to protect, telephone numbers are widely available. Once crammers have obtained this
information, it is a simple process to submit those numbers to telephone companies.

* Better Business Bureau, Complaint Activity Report, Case No. 27102339 (June 29, 2009} (AT&T Dac.
CST009711).

% General Accounting Office, Overview of the Cramming Problem (GAQ/T-RCED-00-28) (Oct. 25,
1959).
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Telephone customers frequently submit complaints to telephone companies, consumer
advocates, and regulatory offices with proof that they did not provide their telephone numbers to
the third-party vendors that placed charges on their bills. The following examples are
representative of thousands of complaints reviewed by Committee staff.

Deceased Relatives Many telephone customers complained that third-party vendors
provided the names of deceased relatives when asked who authorized the charges on their
telephone bills. A telephone customer stated, “they informed me my deceased son, he died nine
years ago, had signed me up for this service,”’ while another stated, “they told me it [the
service] was ordered by Jean W.—he has been deceased for 36 years.”*® Another frustrated
customer stated, “They informed me that my husband...had ordered the service and I would have
to know his security information. When I explained that my husband died 13 years ago, they
told me that I must have ordered it in his name.””

Incorrect Personal Information Telephone customers repeatedly complained that the
information that third-party vendors provided as proof of authorization was incorrect. A
Verizon customer complained that “it was done in our daughter’s name but with her actual name
reversed, wrong e-mail address, wrong birth date, but with our correct home phone number and
home address. Neither we nor she ever signed up for this service.”*

A Connecticut resident complained that a third-party vendor called Billviaphone.com had
his address wrong and had informed him that “Michael...had signed up online.”"' He explained
that, “[t]here’s no Michael here, just Mark & Nancy.™ In another complaint, a manager from
the Oklahoma Corporation Commission contacted AT&T on behalf of an Oklahoma resident.
She was “concerned” about the proof of enrollment that had been provided because it was not the
information for the person who had been charged.*

Unpublishied Numbers Numerous businesses and government agencies told Committee
staff they have incurred crammed charges on telephone lines that are dedicated to alarm systems,
elevators, modems, and other lines that are not assigned to any employees. They stated that they
do not believe their employees could have enrolled those telephone lines in any services because
the telephone numbers for the lines are unpublished and unknown to employees. For example, a
large, multistate bank sent Committee staff a spreadsheet showing the following examples of
cramming since May 2010:

*7 Consumer cofnplaint to Arkansas Attomey General (Dec. 14, 2009} (AT&T Doc. CST029520).

* Consumer complaint to Kansas Attomney General (Nov. 1, 2009) (AT&T Doc. CST030067).

% Consumer complaint to Oregon PUC (July 2, 2008) (Qwest Doc. QSC0015024).

4 Consumer complaint to Verizon (Aug. 20, 2009) (Verizon Doc. VZ_003_002040).

#1 Consumer e-mail to Better Business Bureau of Connecticut (Aug. 21, 2009) (AT&T Doc. CST009842).
P Id.

* B-mail from Oklahoma Corporation Commission to AT&T employees (Feb. 9, 2010) (AT&T Doc.
CST0219835).
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e alarm lines incurred charges for directory listings, “eBusiness Marketing
Materials,” “online business,” electronic facsimile, long distance plans, and Internet
radio;

e an ATM line incurred charges for “Internet services;”
remote call forwarding lines incurred charges for “Instant 411,” online coupons,
directory listings, photo storage, electronic facsimile, monthly ringtones, 1T
support, Internet TV, and music downloads;

» amodem line incurred charges for voicemail;

o adata line incurred charges for music downloads;

« emergency call lines incurred charges for electronic facsimile and online diet
Services;

« equipment monitoring lines incurred charges for voicemail,

a VoIP test line incurred charges for music downloads; and
» a facsimile line incurred charges for online entertainment news.

Another bank told Committec staff that it believes that much of the $20,000 worth of
cramming it incurred in the first several months of 2011 occurred on unpublished telephone
numbers for modems, alarms, facsimile machines, and other telephone lines that are not assigned
to individual employees. An office property company reported that it has incurred charges on
telephone lines for elevators and alarms. The U.S. Naval Computer and Telecommunication
Station in San Diego stated that the crammed charges it has incurred on central office trunk lines
must be “100% fraud” because Naval personnel do not know the telephone numbers associated
with those lines, the numbers are unpublished, and the numbers do not appear on caller
identification records because they are not connection points for telephone calls.**

Fake Internet Enrollments Telephone customers have repeatedly complained that they
were told they enrolled for third-party vendors® services via websites, even though they did not
have a computer or access to the Internet. An AT&T Arkansas customer explained, “I was told
it was ‘triggered’ online. I have no computer...and have never been on-line.”*

This type of complaint frequently came from senior citizens or their caregivers. A Qwest
customer complaining on behalf of her father was told “that it was an online order of some sort,”
but she explained that “her father who lives in an assisted living facility...does not own, or
[know] how touse a computer.”46

In a particularly egregious example, a man complained on behalf of his 82 year-old
mother-in-law about a third-party vendor called Talent & More LLC,* which charged her
telephone number for a “web-hosting personal profile” allegedly marketed to “casting agents™

* Committee staff telephone interview with United States Navy personnel (May 2, 2011).

* Consumer complaint to Arkansas Attorney General (Dec. 18, 2009) (AT&T Doc. CST029539).
* Consumer complaint to Oregon PUC (Apr. 24, 2008) (Qwest Doc. QSC0014820).
*7 Letter to the Office of the Connecticut Attorney General (July 22, 2009) (AT&T Doc. CST 2622056).
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for “booking talent.”** When he called Talent & More to dispute the charges, the company

“insisted that she ordered the web design services via the internet and refused to remove the
charges.” In a letter to the Connecticut Attorney General, the son-in-law explained, “My

Mother-in-Law is 82 years old, does not have internet access, and would not know how to use a
website.

Even telephone companies realized that internet enrollment for third-party charges on
telephone hills was vulnerable to frand. In June 2009, a Verizon employee who worked in the
company’s Cyber Security and Telecommunications Fraud group received a cramming
complaint from the Michigan State Police. When the Verizon employee reviewed the letter of
authorization [LOA] that purported to show that a Michigan consumer had enrolled in a service
called Diamond Debt Solutions, he sent an email message to a Verizon employee who worked on
third-party billing issues. He wrote:

Ireceived the LOA [letter of authorization]. Thanks. Wow. A person goes online and
fills that out, and once they put in the phone number that person gets the bills. System
open for abuse or fraud. If I worked for Diamond Debt Solutions I could sit at home
tonight and fill out a bunch of these, especially if I had a non-static ip address, Does
Verizon get paid by companies line Paymentone, ILD, etc, for us doing their billing, or
does the govt make us?”’

2. Abusive Marketing

Small business owners repeatedly complain to their telephone companies, their state
attorneys general, their state public utilities commissions, and the BBB that third-party vendors
use abusive marketing, commonly through telemarketing, to charge their telephone numbers for
services they did not authorize or use. This abusive practice dates back to the 1990s.

Small business owners reported that telemarketers enroll their businesses by calling their
main lines, typically answered by clerks, cashiers, or part-time employees, and reading quickly
through scripts that are difficult to follow. When small business owners challenge the third-party
charges, the third-party vendors either cannot provide a recording of the alleged authorization or
they provide a recording that shows their employees did not understand what was occurring
during the call.

In a complaint to the California Public Utilities Commission, a small business owner
explained:

* Talent and More LLC, “About Us” Page, (online at
www.talentandmore.com/talent/index.php?page=about) (accessed on Jul. 7, 2011).

* Letter to the Office of the Connecticut Atiorney General (July 22, 2009) (AT&T Doc. CST 2622056).
50
Id

5! Internal Verizon e-mail (June 11, 2009) (Verizon Doc. VZ_004 232436).
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Our company was charged 4 times the amount of $49.95 for a total of $199.80 for
services never ordered. When I called the company they told us that someone
named Johnny Thomson had ordered services, a person we never heard of. 1
asked to hear the recording message with the order and Brianna [an employee of
the third-party vendor] refused to let me do so.”

An anesthesiologist in Indiana discovered two years’ worth of unauthorized third-
party charges on his AT&T telephone bill and instructed one of his employees to call the
company placing the charges. The third-party vendor told the employee that she had
authorized the charge, but she was told “the recording was unavailable at the time.”>* A
small business in Tennessee that specializes in landscape design and maintenance wrote a
letter to AT&T stating, “[t}hey said (during both phone conversations) that they had a
recording of the conversation and they would e-mail it to me within 72 hours to confirm
their assertion that I agreed to charges. On both occasions the company has failed to
produce a recording,™*

‘When recordings were provided to small business owners, they did not
demonstrate that the businesses had authorized the services. An insurance agent in
Missouri explained:

A telemarketer. ..contacted my business and added 2 separate services I already
had or did not want. The first person they talked to was a part time 17 year old
student who did filing only. The other was a 20 year old apprentice...at no point

did they ask for the owner...You can tell in the recording the young girl was
confused.™

Through the investigation, the Committee has obtained voice “verification”
recordings of third-party vendors conducting telemarketing. The recordings show
telemarketers quickly reading through very long scripts, while employees answer “yes”
or “okay” to questions they clearly do not understand. Business owners also allege that
these recordings are sometimes altered to falsely show that the business owner authonized
the charge. The owner of an lowa agriculture business complained to the Iowa Utilities
Board in 2008 that a recording purportedly verifying his purchase of a long distance
service “sounds like his voice at the beginning and the end of the recording, but not in the
middle of the recording, in which the authorization is given.”

72 Complaint to the California Public Utilities Commission, CPUC Case Number: 08-05-6106 (Aug. 27,
2008) (AT&T Doc. CST017883).

3 Better Business Bureau, Complaint Activity Report, Case No. 27123938 (Dec. 4, 2009) (AT&T Doc.
CST009926).

31 etter to AT&T (Feb. 6, 2010) (AT&T Doc. CST009897).

55 Better Business Bureau, Complaint Activity Report, Case No. 27108381 (July 31, 2009) (AT&T Doc.
CSTOI10018). '

*& Billing on Petition for Judicial Review, Office of Consumer Advocate v. I4 Utilities Board and Sily
Communications, lowa D, Ct., Polk County (Case No. CYCV008184) (Tune 30, 2011).
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Many business owners also complained that on unrecorded portions of the
telemarketing calls, crammers falsely promised that the business would receive free
services. The business manager of a Missoun veterinary clinic complained to the FCC
and BBB that his office was charged by a vendor called the “Official Small Business
Association,” after a telemarketer assured him that the only purpose of the call was to
verify the company’s information “for an Internet directory listing.” The manager said he
responded affirmatively to the telemarketer’s verification questions only because he
thought the internet directory listing was free.”’

These accounts are consistent with the experiences of other law enforcement
officials. At a recent FTC forum, Illinois Assistant Attorney General Elizabeth Blackston
described two common fraudulent telemarketing tactics used against small businesses:

[O]ften we see what we construe to be a deceptive and untaped sales pitch
followed by the taped verification conversation. And another scenario we’ve seen
is, in some cases, we don’t even believe that the verification of the telemarketing
actually took place. And the reason we think this is because whenever we request
information from the company, when someone has complained to us...in the case
of a small business, we’ll be provided with the name of someone who never
worked for the company.*®

B. Cramming’s Impact on Telephone Customers

Unauthorized third-party cbarges have harmed all types of telephone customers, from
residences and small businesses, to government agencies and large companies. Every part of the
private sector and all levels of government have been harmed by cramming. A consistent theme
running through the many stories of consumer cramming that have been reviewed during this
investigation is that while it appears to be very easy for a third-party vendor to place
unauthorized charges on consumers’ phone bills, it is difficult and time-consuming for
consumers’ to remove these charges from their bills and receive refunds.

Committee staff has spoken with hundreds of residential customers and dozens of
nonresidential customers who have been crammed, and have reviewed thousands of complaints
that telephone customers submitted to the FTC, FCC, BBB, state attorneys general, and
telephone companies. Using this information, Committee staff compiled summaries of telephone
customers’ experiences with cramming (See Appendix A) and a sample list of businesses,
governmental entities, and nonprofit organizations that have been crammed (See Appendix B).

*7 Federal Communications Commission, Informal Complaint # 10-C00239929-1 (Aug. 16, 2010). This
complaint was improperly adjudicated as a “slamming” complaint. I the Matter of Official Small
Business Association, IC No. 10-52806974 (Jan. 31, 2011).

38 Federal Trade Commission Cramming Forum, Examining Phone Bill Cramming, A Discussion (May
11, 2011) (online at http://www ftc.gov/bep/workshops/cramming/).
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1. Time and Money

The unauthorized charges that are crammed onto telephone customer’s bills are typically
between $10 and $50. These charges, although relatively minor if they occur only once, can
quickly amount to significant losses for telephone customers. To maximize revenue, crammers
charge consumers on a recurring monthly basis for their “services,” so that the cbarges will
continue as long as consumers fail to discover them.

Residences and small businesses affected by cramming have generally experienced losses
in the hundreds and thousands of dollars.”® Larger organizations, like government agencies and
corporations, sometimes experience unauthorized third-party charges worth tens of thousands of
dollars a yaar.m Because large organizations often have thousands of telephone lines in
hundreds of locations, they are particularly susceptible to cramming.

For example, the United States Postal Service would have incurred over $500,000 worth
of unauthorized charges if it had not hired a company to audit its telephone bills, while a large
food chain told Committee staff that it incurs approximately $100,000 worth of unauthorized
charges on a yearly basis.®’ Even AT&T experiences cramming on its telephone lines.
Committee staff confirmed that third-party vendors associated with one hub company crammed
at least 80 of AT&T’s own telephone lines with charges for services such as voice mail,
sometimes for periods as long as 18 months.5

Battling unauthorized third-party charges also costs telephone customers significant
amounts of time, effort, and money. Telephone customers shared the following experiences in
complaints, which are similar to those of thousands of other customers:

» A Qwest customer stated, “this is the 5 time that I have had charges added to my
bill...[e]very time I have spent at least a half hour of my time getting these services
removed...I’m sick of this.”®?

o An AT&T customer expressed his frustration after he tried unsuccessfully to have third-
party charges removed from his bill. He stated, “[t]his is the 2™ or 3™ time within about
4 years that something like this has happened to us with AT&T . . . where they arbitrarily

** See Appendix A, “Cramming Case Studies,” for summaries of telephone customers’ experiences with
third-party billing and cramming,.

5 14
8 1d.

52 86 separate e-mails from AT&T employees to billing aggregator ESBI regarding cramming on 86
AT&T corporate telephone lines (dated Mar. 2, 2009 — Nov. 4, 2010) (produced to Committee by daData,
Inc., without Bates numbers).

6 State of Utah, Division of Public Utilities, Informal Complaint Report, Index No. 3343 (Aug. 3, 2010)
(Qwest Doc. QSC0015631).
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allow 3™ party companies to start billing for some claimed service. THIS IS BUSINESS
FRAUD.”™

s A Verizon customer stated, “T had to call ESBI [a billing aggregator] to tell them to
remove this from my bill as I never ordered voicemail from either company. This
happens quite often and it appears that Verizon allows them to do this. Verizon is also in
on this little scam, otherwise, how could it get on the bills they send out.”®

As will be discussed further in Part VI, telephone companies frequently failed to
satisfactorily address their customers’ cramming inquiries. The complaints obtained through the
investigation showed that telephone customers often needed to enlist the help of state regulatory
agencies or the BBB in order to receive assistance from their telephone companies. Telephone
customers also spent countless hours trying to stop third-party charges by directly contacting
third-party vendors or the billing aggregators.

2. Nor a “Customer Convenience”

In their complaints to the BBB, telephone companies, state public utilities commissions,
and state attorneys general, telephone customers repeatedly asked why third-party billing was
allowed to occur. An AT&T customer from Michigan, after experiencing unauthorized charges
for an e-mail service, commented, “This practice is weird. It would be like getting an electric
bill with my propane bill. It doesn’t make any sense.”®®

In 2009, AT&T surveyed and interviewed some of its larger nonresidential customers,
including educational institutions, government offices, and corporations. When AT&T asked the
customers to make suggestions for improving AT&T’s billing services, many of the customers,
without prompting, brought up the issue of cramming. They stated they were angry that AT&T
allowed third-party vendors to place charges on their bills without authorization. They also
expressed frustration that AT&T placed the burden on customers to cancel the charges and
obtain billing credits for charges they should not have incurred in the first place.

Suggestions for stopping third-party billing and other negative statements included the
following:

» University of Texas System: “My biggest complaint is the unauthorized charges
‘cramming’ that frequently appear on my bill.”?
« City of Alexandria, LA: “Do not allow third parties to bill charges to my account.”®®

5 State of California, Public Utilities Commission, CPUC Case No. 08-05-6676 (Aug. 29, 2008) (AT&T
Doc. CST017888).

% Federal Trade Commission, Complaint Database, Reference No. 26258283 (Apr. 27, 2010).

% Better Business Bureau, Complaint Activity Report, Case No. 27135807 (Mar. 9, 2010) (AT&T Doc.
CST009999).

67 Responsc to AT&T Survey\ (Oct. 1, 2009) (ATE&T Doc. CST2389306-98).
% Response to AT&T Survey (Nov. 2, 2009) (AT&T Doc. CST2389384-86).
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» City of Elmhurst, IL: “Not allow any third-party billing. Companies access to our
account. We were ‘crammed’ for six months.”®

¢ United Van Lines: “Stop all third party charges. Take ownership of removing third
party charges when disputed.””

» Questar Corporation: “Stop allowing third party charges to be attached to account
without prior approval.””!

e Hibbett Sports: “Don’t allow third party vendors to bill us on your bill. This issue
makes us very mad and we are considering moving all of our [the rest of the sentence is
cut c»ff].”-"2 _

» Valero Energy Corp.: “We have many issues with third party billers for products we
have not requested. It would be nice if you could block all of our accounts from these
third party billers.””

¢ Children’s Medical Center of Dallas: “.. Hate the passing through of bad/fraudulent
billing of other companies.””*

» Jackson Park Hespital Foundation: “Too many 3™ party billing issues after blocks
were in place!”” .

» Doctors Hospital of Springfield: “You need to offer a blanket vendor freeze on
accounts. It is too easy for unauthorized people to add stuff to bill.”™

« Crestwood Behavioral Health, Inc.: “Third party billers should not be allowed.””’

C. Telephone Bill Auditors

Durning the investigation, Committee staff learned that companies, government agencies,
and nonprofits frequently hire firms specializing in telephone bill audits to help them discover
unauthorized charges on their bills and dispute those charges. In response to requests from the
Committee, seven anditing companies sent the Committee information related to creumning.ﬂ3
Collectively, these seven auditing firms helped more than 800 clients deal with cramming on
their landline telephone bills during the past five years. Their clients were nonprofits, municipal

% Response to AT&T Survey (Sep. 25, 2009) (AT&T Doc. CST2389416-18).
™ Response to AT&T Survey (Sep. 1, 2009) (AT&T Doc. CST2389317-19).
" Response to AT&T Survey (Nov. 25, 2009) (AT&T Doc. CST2389321-23).
™ Response to AT&T Survey (Aug. 13, 2009) (AT&T Doc. CST2389289-91).
™ Response to AT&T Survey (Nov. 3, 2009) (AT&T Doc. CST2373551-53).
" Response to AT&T Survey (Oct. 16, 2009) (AT&T Doc. CST2389348-50).
7 Response to AT&T Survey (Sep. 1, 2009) (AT&T Doc. CST2389356-58).
" Response to AT&T Survey (Dec. 10, 2009) (AT&T Doc. CST2389360-62).
"' Response to AT&T Survey (Sep. 24, 2009) (AT&T Doc. CST2389364-66).

® The Committee sent eight firms requests for data related to cramming: Advantage IQ, Inc., Advocate
Networks, LLC, Cass Information Systems, Inc., ProfitLine, Inc., SpectraCorp Technologies Group,
Symphony Services Corp., Tangoe, Inc., and Xigo, LLC. Symphony Services Corp. did not provide data
because detection of crammed charges “is not a key focus of its telecom services business,” and it would
bave needed to spend “significant time and expense” to provide the requested data.
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governments, federal government offices, and businesses from
all parts of the private sector, including legal services, financial
services, manufacturing, retail, automotive, health care, and
pharmaceuticals. As the table shows, the auditors identified
cramming charges on most of their clients bills.”

According to information the companies provided to the
Committee, almost all of the third-party charges they identified
on their clients” bills — more than 300,000 — were not authorized
by their clients. The firms also explained that they disputed
cramming charges placed by hundreds of different third-party
vendors.”™ One firm estimated that 800 different third-party
vendors had placed unautherized charges on its clients’
telephone bills during the past five years.

The auditing firms also reported that some of their clients incurred staggering amounts of
unauthorized charges on their landline telephone bills. One firm reported that a client incurred
more than 14,000 unauthorized third-party charges over a twelve-month period, and that a
pharmaceutical company client incurred more than $334,000 in crammed charges during a
twelve-month period. Another auditor estimated that one of its clients experienced more than
3,700 unauthorized third-party charges during a twelve-month period, totaling more than
$60,000 in charges. A third reported that it identified more than 1,900 instances of unauthonized
third-party charges on one individual client’s telephone bills in 2009, and that one of its clients
would have incurred more than $1 million in crammed charges in 2009 if the audit company had
not been actively monitoring and cancelling the crammed charges.

Y. ILLEGITIMATE THIRD-PARTY VENDORS

As part of its investigation into cramming and third-party billing, the Committee
requested that AT&T, Qwest, and Verizon provide a list of the third-party vendors they had
allowed to place charges on their customers’ landline telephone bills. The Committee took this
step because, in recent years, state and federal authorities have brought multiple law enforcement
cases showing that illegitimate third-party vendors were ahle to repeatedly cram telephone
customers without triggering telephone companies’ monitoring systems. One of the goals of this
investigation has been to determine how many crammers are currently operating on the
telephone companies’ landline billing systems.

™ Due to confidentiality agreements with their clients, the auditors requested that the information they
provided to the Committee be presented in a manner that did not specifically identify companies.

% As one auditing firm stated, “the constant change in names used and line items billed” makes it difficult
to state the precise number of different third-party vendors that have placed third-party charges on the
auditing firms’ clients’ telephone bills.
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A. Overview of Approved Third-Party Vendors

Using information provided by AT&T, Qwest, and Verizon, Committee staff compiled a
list of approximately 1,000 different third-party vendors that are currently billing or have
recently billed landline telephone bills (See Appendix C for a sample list of third-party vendors).
These companies allegedly offer consumers a variety of services, including voice mail,
webhosting, electronic fax service, online gammg, e-mail, online photo storage, online backup,
and roadside assistance.

The Committee staff’s review of these companies suggests that many of them are not
engaged in legitimate commerce. Thousands of consumers have complained about many of
these third-party vendors to state regulatory agencies, the FTC, FCC, BBB, telephone
companies, and consumer-oriented websites for placing unauthorized third-party charges on their
telephone bills. As of November 2010, the BBB had given either a ‘D’ or an ‘F’ grade to at least
250 of these companies for unresclved complaints related to unauthorized third-party charges on
landline telepbone bills.®

Many of these third-party vendors appear to be created solely to exploit the weaknesses
of third-party billing on landline telephone bills. They do not market their services, their
websites are barely functional, and they offer services that consumers would unlikely purchase
knowingly. Committee staff also found that inany of these seemingly unrelated third-party
vendors shared nearly identical websites and had the same addresses or contact information.
Rather than hundreds of different companies, it appeared that a smaller number of “hub
companies” used third-party vendors as “front companies” to conduct their business with the
telephone companies.

B. Third-Party Vendors Investigated by the Committee

To better understand the relationships between third-party vendors, the Committee
requested information from three companies—daData, Inc., My Service and Support, and MORE
International. Committee staff found that most of the third-party vendors related to each of these
companies were actually “front companies™ that have no real corporate structure or assets, and
play no role in providing products or services to consumers. Over the past several months,
Committee staff has called hundreds of these companies’ “customers,” and has yet to locate a
single individual who says he or she authorized these companies to charge their phone bills, or
has used a service these companies purportedly offered.

1. Interrelated Third-Party Vendors

The Committee requested information from each company to determine what role they
played in third-party billing. The evidence cbtained by the Committee suggests that daData, My

®l This figure does not mean that only 250 third-party vendors received a ‘D’ or ‘F* from the BBB.
Committee staff started reviewing BBB scores to understand the kinds of companies using third-party
billing. Once staff reached 250 companies with ‘D’ or ‘T’ grades from the BBB, it stopped the review. If
the review had continued, the number would bave been higher.

22 | UNAUTHORIZED CHARGES ON TELEFHONE BILLS | SENATE COMMERCE COMMITTEE

PX 12, Att. 54, p. 000921




Serivce and Support, and MORE International are each part of complex enterprises that are
engaged in cramming and designed to conceal their true activities and structure from the public
and telephone companies.

daData daData acknowledged to the Committee that it shared common ownership with
at least eight third-party vendors.*> For approximately 40 other third-party vendors, daData first
informed the Committee that it provided “support services...including marketing, quality
control, customer service, billing regulatory; and accounting services.”® daData referred to its
clients as “a diverse group of husinesses that offer technically-driven products and services
directly to consumers and businesses.”™

Afier further questioning from Committee staff, daData acknowledged that it actually
controlled the technology for most of the services that its “clients” allegedly offered. For
example, approximately 25 of daData’s *“clients” offered an electronic facsimile service to
telephone customers.* daData first explained that these “clients provide customers with a
personal electronic fax number and the ahility to send and receive faxes on a computer without
any specialized equipment.”® daData later admitted that it controlled the electronic fax service
that these third-party vendors offered.”” Committee staff also confirmed that daData was listed
as the “registrant” for these third-party vendors® websites. A review of these websites shows that
they are remarkably similar (See Appendix D, “Websites for daData-Related Third-Party
Vendors That Offered ‘Electronic Fax Services’™).

It appears daData controls every aspect of third-party billing for most of its “clients,”
from hiring the lead generators that collect telephone numbers, to providing refunds for
“customers” who complain about unauthorized charges on their telephone bills. daData and
many of its “‘clients” appear to be a common enterprise.

My Service and Support (“MySnS”) MySnS informed the Committee that it is a “back
office solutions provider that offers web developinent, product development, validation services,

% These third-party vendors were: My Info Guard, LLC; New Link Networlk, LLC; NS Voicemail, LLC;
Total I Protect, LLC; Total Protection Plus, LLC; USA Voicemail, Inc.; Vendor Promotions, Inc.; and
VoiceXpress, Inc. Letter from Andrew Lustigman, counsel to daData, to Senator John D. Rockefeller IV
(Jam. 21, 2011), at 12.

Brd at2.
B4 Id.

% Committee staff obtained a username from BLVD Network, a daData “client” allegedly offering
“glectronic fax.” Committee staff was able to use the same user name and password to log into more than
a dozen different electronic fax service websites that were “clients” of daData’s, The impact of
interrelated third-party vendors is discussed further in Section V.

% Letter from Andrew Lustigman, Counsel to daData, to Senator John D. Rockefeller IV (Feb. 17, 2011)
(hereinafier “Lustigman Feb. 17, 2011 Letter™), at 3-6 ; Letier from Andrew Lustigman, counsel to
daData, to Senator John D. Rockefeller IV (Jan. 21, 2011) (hereinafter “Lustigman Jan. 21 Letter™), at 3.

8 daData Reponse to Question #1(a) of Dec. 17, 2010 Letter from Chairman Rockefeller to Mr. Charles
Darst (Mar. 22, 2011) (daData Doc. DAT158629-30).
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regulatory services...customer service, call center services...market research and other business
solutions.”® The company also explained that it “does not market or offer services to consumers
nor does it directly bill consumers” and that, consequently, “MySnS does not engage in
‘cralmning.’”39 MySnS only acknowledged a “business relationship™ with third-party vendors
that “may have billed consumers via the consumers’ telephone numbers.””®

‘When a New York Times reporter tried to contact a third-party vendor called
MyTeleServices in 2009 regarding an alleged cramming charge, he was connected instead by the
billing aggregator ESBI to Paul Monette, a “spokesman” for MySnS. Mr. Monette informed the
reporter that his company “handles custoiner service for MyTeleServices and a few dozen other
companies.”’

Despite these statements, Committee staff has obtained evidence showing that MySnS
and its so-called “clients,” are interrelated. A certificate of ownership obtained by the
Committee listed Paul Monette, the vice president of sales and marketing for MySnS, as sole
owner of BillWithUs, an alleged “client” of MySnS.92 Other documents showed individuals
with the surname, “Morrison,” listed as employees of MySnS, and owners of both MySnS and its
alleged “clients.” According to the BBB’s website, Geoff Morrison is the CEO of MySnS, while
Brenda Morrison and Michael Morrison are presidents for the company.”® John Morrison is also
listed as a contact.”® A certificate of ownership for MySnS obtained by Committee staff listed a
“Mildred Morrison” as its owner.” Certificates of ownership for MyTeleservices, Agora
Solution, and LowCostBilling, alleged “clients” of MySnS’s, listed a “John R. Morrison™ as the
sole owner of the (:0111]::anin35,gﬁ while a “Brenda Morrison™ informed the Committee that she is
“the only owner of MyBillingGuys, LLC,” another alleged MySnS “client.””’

MORE International MORE International informed the Committee that, at one time, it
shared common ownership with EZPhoneBill, a third-party vendor that enrolled consumers in

%8 Letter from Joel R. Dichter, counsel to MySnS, to Senator John D. Rockefeller IV (Jan. 19, 2011).
89
Id.

% Id. at 3. These third-party vendors include: Agora Solution; BillWithUs; GreenTreeData; LaurenTel;
LowCostBiling; MyTeleServices; and MyBillingGuys.

 The Haggler: What Charges Lurk on the Phone Bill, New York Times (Dec. 13, 2009).
%2 BillWithUs Corporation, Certificate of Ownership (Dec. 11, 2007).

%3 Better Business Bureau, BBB Business Review for MyServiceandSupport, Inc. (online at

www.bbb.org/minnesota/busines-reviews/internet-service/myserviceandsupport-in-new-hope-mn-
96083470) (accessed July 11, 2011).

#1d.
" MyServiceandSuppport Corporation, Certificate of Ownership (June 29, 2010).

% MyTeleservices Corporation, Certificate of Ownership (Apr. 24, 2005); Agora Solution Corporation,
Certificate of Ownership (2001); LowCostBilling Corporation (Tuly 3, 2006).

%" Letter from Brenda S. Morrison, President of MyBillingGuys, LLC, to the Senate Committee on
Commerce, Science, and Transportation (July 11, 2011).
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online gaming services. For the additional ten third-party vendors that the Committee linked to
MORE, the company explained that it provided “customer support™ and “management of
processing and billing” for these companies.”

MORE explained that Gary Jonas and Jeff McKay, the owners of ModernAd Media and
The Payment People, respectively, “directed the formation™ of the third-party vendors and
“identified individuals to serve as presidents.” Like third-party vendors related to daData and
MySnS, these third-party vendors were also one common enterprise.

2. “Front Companies”

Committee staff has found ample evidence suggesting that the third-party vendors related
to daData, MySnS, and MORE International were nothing more than “front companies” for
larger “hub companies.” Committee staff found third-party vendors operating out of mailboxes
i UPS Stores, Post Office boxes, fake offices, and residences, with “presidents” that knew
nothing about the companies they were supposedly leading.

daData daData provided the Committee with a list of addresses for 48 different third-

party vendors. Of these vendors, more than 20 were operating out of mailboxes in UPS Stores
and United States Post Offices located throughout the country.

For example, Coast to Coast Voice, LLC, which charged thousands of consumers for
“yoicemail services,” listed its “Company Address™ as: 26 S. Main Street, Suite #237, Concord,
NH 03301."" Using Google Maps, Committee staff found that 26. S. Main Street is the address
of a UPS Store, and “Suite #237” is a mailbox within the store. For First Rate Voice Services,
LLC, another third-party vendor, daData listed its address as: 576 North Birdneck Road, Ste
215, Virginia Beach, VA 23551.'" This location is a UPS Store and “Ste 215” is a mailbox
within the store. '

Committee staff also spoke to multiple “presidents™ of the third-party vendors who
acknowledged that they played no role in the day-to-day operations of the companies. For
example, the “president” of WVM Network, LLC, a third-party vendor that charged thousands of
telephone customers for electronic fax services, admitted that he “only signed his name to
documents” and knew nothing about the company.'®?

% These third party vendors included: Blue Dog Online; Call Direct, Inc.; Connect Direct LD; Internet
Business Advisors; Long Distance Mart; Sure Connection LIY; Universal Call Plan; Voicemail Club, Inc.;
Web eCommerce Company; and Xoom Telecommunications, Inc. See Letter from Linda Goldstein,
counsel for MORE International, to Erik Jones, counsel to the Senate Commerce Comumnittee (Feb. 10,
2011), at 2.

% Letter from Linda Goldstein, counsel to MORE Intemnational, to Erik Jones, counsel to the Senate
Commerce Committee (Mar. 24, 2011}, at 3.

o Lustigman Feb. 17, 2011 Letter, supra note 85, at 9.
1 IGI.

2 Committee Staff Telephone Interview (May 19, 2011).
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MySnS MySnS provided the Committee with the addresses of its alleged third-party
vendor “clients.” Three of the third-party vendors, LowCostBilling, MyTeleservices, and Agora
Solution, were listed at the same address in Mound, Minnesota. Multiple “address look up”
websites showed this address as the home of John Morrisson, who is also listed as a “contact” for
MySnS on the BBB’s website.'”

For GreenTreeData and LaurenTel, the Committee confirmed that the provided addresses
were actually the homes of the companies’ “presidents” in Georgia and Virginia, respectively.
Committee staff spoke to the “presidents™ of each company. They acknowledged that they had
no involvement in the day-to-day operations of the companies and that MySnS markets the
services, enrolls the customers, and handles complaints.'®

MORE International According to a lawsuit filed in 2009 by the Nevada Attorney
General, the Payment People used “virtual offices™ run by Regus Management Group to create
the false impression that the company’s third-party vendors operated independently in various
cities across the United States. A front company controlled by the Payment People called
“Universal Call Plan, Inc.,” for example, claimed to operate out of a Regus virtual office space in
Atlanta, Georgia, when it actually was operated by Jeff McKay and his associates in Modesto,
California.'”

Committee staff recently discovered that another one of Mr. McKay’s front companies,
the “Official Small Business Association” (OSBA), falsely claims to operate from a Regus
virtual office space located within several blocks of the United States Capitol, at 601
Pennsylvania Avenue, NW in Washington, DC. When Commiittee staff visited OSBA’s
purported corporate headquarters, an office receptionist said that the address functioned as a mail
drop for Mr. McKay, who actually resides in California.

Committee staff also spoke to the “president” of Xoom Telecommunications, one of the
interrelated third-party vendors for which MORE International provided “customer service.”
The “president” admitted to Committee staff that she knew nothing about the day to day
operations of the company and that she was president because “a friend said ‘I could become
president of a comipany.’” Her only apparent role was signing forms that were submitted to

193 Better Business Bureau, BBB Business Review for MyServiceandSupport, Inc. (enline at
www.bbb.org/minnesota/busines-reviews/internet-service/myserviceandsupport-in-new-hope-mn-
06083470) (accessed July 11, 2011).

1% The president of GreenTreeData acknowledged that she did not use any of her own money to start the
company and that, aside from signing paperwork, she had no involvement with the company, except to
“receive a check every month.” She was not aware that GreenTreeData had received cramming
complaints or that telephone companies had suspended it from third-party billing for excessive cramming
complaints. Committee Staff Interview (Feh. 22, 2011). The president of LaurenTel told Committee staff
that, “I guess [ am like the CEQ, but I'm not in the everyday part of it.” She was barely able to describe
the services that LaurenTel offered. Cornmittee Staff Interview (Feb. 4, 2011).

¥ Complaint for Injunctive and other Equitahle Relief, State of Nevada v. The Payment People, Inc., et
al., D. Nev. (No. 09-0C00431 1B) (Oct. 2009), at 5, 6-8.
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telephone companies. She receives a monthly check worth a few hundred dollars for serving as
“president” of the company.'™

3. Low Rates of Usage

Committee staff obtained evidence from multiple third-party vendors showing that few, if
any, of their “customers” were using the services for which the companies were charging them.
These findings are consistent with those of other law enforcement inquiries into cramming. Low
usage rates are strong evidence that consumers did not knowingly purchase the services and were
not aware they were being charged for them.

“Voicemail” Services MySnS’s third-party vendors each charged telephone customers
for “voicemail” services that were accessible only by dialing specific 1-800 telephone numbers.
The Committee obtained MySnS’s telephone bill for December 2010, which showed that
approximately 925 unique numbers dialed the 1-800 telephone numbers dedicated to “voicemail”
services during the month.'?”” At the time, at least 97,000 telephone customers were being
charged for these services.”® At best, less than 1% of the telephone customers charged for
“yoicemail” services used it in December 2010.

“Online Photo Storage” Services daData provided usage data for Coast to Coast Photo,
Photo Cubbie, Residential Photo, and USA Photo House, which provided “online photo storage”
and “100 prints per month” for $14.95 per month. Of the 64,250 telephone customers that these

third—part)lf]gendors enrolled in 2009 and 2010,'” less than 2% loaded a digital picture to the
websites.

“Casual Online Gaming” Services With assistance from MORE International’s counsel,
a counsel for the Committee enrolled in the “casual online gaming services” offered by
EZPhoneBill, a third-party vendor associated with MORE, to determine whether enrolled
telephone customers were using the company’s services. Comumnittee staff had noticed that few,
if any, “customers” appeared to be using its online gaming website, games.ezphonebill.com.
Before Committee counsel accessed the website, the front page listed “No scores logged yet!”
for its “All Time Top Scores,” even though it had enrolled more than 20,000 telephone

customers in the service and generated almost $1 million dollars by charging those customers
$14.95 per month.'!!

1% Committee Staff Telephone Interview (Feb. 9, 2011).

1% MySnS Corporate Telephone Invoice (Dec. 11, 2010) (produced to Committee on Apr. 15, 2011).
1% The number of enrolled customers is likely much higber, as MySnS only provided enrollment data for
a subset of the third-party vendors that used the 1-800 numbers for voicemail services in December 2010.
1% daData response to Questions 1(b), 1(j), and 1(k) (Apr. 1, 2011) (daData Doc. DAT158722).

07 etter from Margaret Krawiek, Counsel (o daData, to Senator John D. Rockefeller IV (Apr. 1, 2011).

1 etter from Linda Goldstein, Counsel to MORE International, to Erik Jones, Counsel to Senate
Commerce Committee (Feb. 3, 2011).
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After Committee counsel logged in to the website and tested two games, his personal e-
mail address was immediately listed under the *“All Time Top Scores” on the main page. He was
listed with the “All Time Top Scores,” even though he merely opened two games, clicked a few
buttons, and exited. Upon further investigation, Committee staff learned that the exact same
games could be accessed for free at another website, www.skillpod.com. The games available
on this website were not just similar to those on EZPhoneBill’s website. They were the exact
same games with the same graphics. It appears EZPhoneBill has charged thousands of telephone

customers for “casual online gaming services™ they are not using and that can be accessed for
free on another website. .

4. Cancellation Calls from “Customers”

The Committee obtained data summarizing the nature of the calls that telephone
customers made to the “customer service centers” for the third-party vendors related to daData
and MORE International. This data also suggested that the companies® “customers” never
- authorized charges for the companies’ alleged services. For the MORE International-related
companies, the data showed that most of the calls to the companies” “customer service center”
were related to cancelling the services or issuing credits.*** In 2010, the “customer service
center” apparently handled 19,227 calls for MORE International-related companies.”® During
the year, only nine calls were categorized as “Tech Support,” while 8,986 were categorized as
“Issue Credit” and 4,262 were categorized as “Cancellation.”*' Call data for daData-related
third-party vendors also suggested the companies’ “customers” had not authorized charges to
their telephone bills. During an eight month period in 2010, of the 235,745 “customers” who
called to cancel the services, 201,583 of the cancellation calls were categorized by customer
service representatives as either “Business Number,” “Did Not Authorize,” “Did Not
Understand,” “Does Not Remember,” “Un-Auth Employee,” or “Unauth Household Member.”**

'2 MORE International informed the Committee that a company called TTC Marketing handled
“customer service calls” and that it provided “weekly disposition reports detailing, among other things,
the number of consumers that inquire about the charges on their phone bill, wish to cancel their service,
and seek a refund.” Letter from Linda Goldstein, Counsel to MORE International, to Erik Jones, Counsel
to the Senate Commerce Committee (Mar. 24, 2011).

¥ TTC Marketing Solutions, DigiProd LLC Key Code Report “For Calling Through 12/31/2010”
(MORE Doc. MORE INTL 2061-2093).

3L Id
'3 daData Produced Document (daData Doc. DAT366822).
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5. Committee Staff Calls to the Third-Party Vendors’ “Customers”

The Committee obtained the contact information for thousands of the telephone
customers who had been charged by third-party vendors that were related to daData, MySnS, and
MORE International. At random, Committee staff called consumers who had allegedly
purchased services from the following third-party vendors: BLVD Network, Total Protection
Plus, MyInfoGuard, Coast to Coast Voice, Nationwide Assist Fax, TriVoice International, Agora
Solution, MyBillingServices, Xoom Telecommunications, and EZPhoneBill.

Committee staff called approximately 1700 randomly selected “customers,” and spoke to
over 500 of them about their experiences. Not a single individual or business owner reported
that they had authorized the third-party vendors’ charges on their telephone bills. Telephone
customers either reported that they had already found the unauthorized charges and had them
removed, or they were surprised to learn that their telephone bills included third-party charges.

Staff calls to “customers™ of Total Protection Plus, for example, resulted in clear
evidence of cramming. This daData-controlled vendor allegedly “offers customers electronic fax
capabilities with online data back-up voice messaging with ID theft protection, and stand-alone
voicemail access.”’'® daData informed the Committee that the Total Protection Plus “service”
was marketed to individuals. The company provided the Committee the names, telephone
numbers, and other information about customers who had allegedly purchased the service.

Although these documents identified the telephone numbers that were enrolled in Total
Protection Plus as “Home Phone® numbers, Committee staff called dozens of the numbers and
discovered that they belonged to government agencies and businesses. For example, some of the
numbers belonged to a Taco Bell, a Wal-Mart, a Publix grocery store, the Broward County
Sherniff’s Office, an emergency room, a Capital One bank, the Jacksonville Aviation Authority, a
juvenile detention center, Prince George’s County Community Center, and the West Virginia
Department of Highways. Documents daData produced to the Committee show numerous
instances in which business and government offices complained that their telephone numbers had
been enrolled in Total Protection Plus.

6. Enrollments and Financials

The third-party vendors related to daData, MySnS, and MORE International have
enrolled millions of telephone customers in their “services™ and have generated millions of
dollars through recurring monthly charges. Over the past two years, daData-related third-party
vendors enrolled over 800,000 telephone customers and generated more than $50 million in
revenue.''? As of April 2011, approximately 350,000 telephone customers were being charged
by daData-related vendors on a monthly basis.'® Between 2007 and 2010, MySnS-related
vendors enrolled 1,201,460 telephone customers and generated $13 million in revenue,'’?

"8 I ustigman Feb. 17, 2011 Letter, supra note 85, at 4,

7 daData response to Questions 1(b), 1(j), and 1(k) (Apr. 1, 2011) (daData Doc. DAT158722).
118 '
Id

19 _atter from Joel Dichter, Counsel to MySnS, to Senator John D. Rockefeller 1V (Jan. 19, 2011).

29 | UNAUTHORIZED CHARGES ON TELEPHONE BILLS | SENATE COMMERCE COMMITTEE

PX 12, Att. 54, p. 000928




Between 2008 and 2010, MORE-related vendors enrolled 316,016 telephone customers and
generated over approximately $26 million in revenue, '’

The third-party vendors related to these three companies have generated almost $90
million dollars in revenue over the past few years by placing third-party charges on telephone
cusiomers’ bills. Most of these charges are likely unauthorized.

VI. ROLE OF TELEPHONE COMPANIES IN THE CRAMMING PROBLEM

Telephone companies play an essential role in third-party billing. They act as the
gatekeepers to their billing and collection systems, and they distribute the revenue that third-
party vendors generate by placing charges on their customers’ telephone bills. As discussed in
earlier sections of this report, the telephone companies also benefit financially from third-party
billing. Because they play this critical role, telephone companies are well aware that third-party
billing is harming their customers.

In recent years, telephone companies have made efforts to address the cramming that has
been occurring on their customers’ bills. They have conducted internal investigations and audits
to determine the weaknesses of their third-party billing systems and they have modified their
contracts with billing aggregators to address cramming concerns. AT&T has discontinued
allowing certain types of services that were causing cramming complaints, including voicemail
services, e-mail services, “Web hosting,” and “Internet-based directory assistance ™'?! While
these steps appear to have successfully decreased unauthorized charges on landline telephone
bills, they have not eradicated the problem. As discussed in Part V of this report, Committee
staff has found numerous examples of third-party vendors that are likely engaging in cramming
and are currently placing charges on telephone customers’ bills.

A. Approval Process for Third-Party Vendors

Telephone companies do not contract directly with most third-party vendors. They
contract with billing aggregators, which serve as clearinghouses for hundreds of smaller third-
party vendors. While they rely on billing aggregators to monitor the business practices of third-
party vendors, they retain the final authority to determine whether a third-party vendor should
have access to their billing platforms. In order to place charges on telephone customers’ bills,
third-party vendors must first be approved by the telephone c:c>1np=3.nies.122 As discussed above,

1281 etters from Linda Goldstein, Counsel to MORE International, to Erik Jones, Counsel to Senate
Commerce Committee (Feb. 3, 2011 and Feb. 10, 2011).

12! Letter from Timothy P. McKone, AT&T Executive Vice President for Federal Relations, to Senator
John D. Rockefeller IV (Mar. 4, 2011).

122

AT&T’s contracts with billing aggregaters have stated, “AT&T may, at its sole discretion, reject any
products or services or charges for billing,” and that, “prior to submitting billing data to AT&T, Customer
must complete a product or services approval process, which shall be determined by AT&T at its sole
discretion.” Older versions stated it “reserves the right to reject for any or no reason, in its reasonable
discretion, the addition of any new Clients.” Qwest’s contracts stated, “Qwest retains sole discretion on
matiers relating to which Billing Agpregator’s Clients may bill within the Qwest shared bill.”
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telephone companies have no legal obligation to let third-party vendors use their billing
platforms.

The 1998 Anti-Cramming Best Practices Guidelines suggested that the telepbone
companies have a screening process in place for new companies wishing to place charges on
their customers’ telephone bills. The guidelines recommended that:

For the purposes of identifying programs that may be deceptive or misleading or
otherwise not in compliance with applicable LEC [local exchange carrier]
policies, the LEC should consider requiring a comprehensive product screening
and text phrase review/approval process.'?

To comply with these guidelines, telephone companies have adopted screening
procedures for third-party vendors. They require each third-party vendor to suhmit basic
corporate information, including the vendor’s address and telephone number, a description of the
services it will provide telephone customers, the names of the company’s officers, and its state of
incorporation.* Third-party vendors must also submit websites, marketing materials, and any
telemarketing scripts they may use to enroll customers. AT&T’s application also specifically
requests that third-party vendors disclose any affiliations with other companies that are billing
consurners’ telephone bills.'®

As part of the application process, AT&T, Qwest, and Verizon each conduct reviews of
third-party vendors. For example, Verizon explained that it, “performs its own review of
potential suh-CICs [third-party vendors] prior to permitting them to include charges” and that it
“will perform an Interet search of the identified principles...to determine if the sub-CIC is
affiliated with any sub-CICs with which Verizon has experienced cramming-related issues.”'*®
Qwest explained that, “at its discretion, [it] conducts its own, independent investigation
regarding the vendor and its program,” and that “after a thorough review...Qwest decides
whether to allow the billing aggregator to bill for the vendor's program.”'*’

Financial Pressure to Approve Vendors While this approval and review process has
deterred bad actors in some instances, Committee staff has also accumulated many examples
showing when it did not. Documents obtained during the investigation showed that billing
aggregators routinely submitted applications for questionable third-party vendors to the
telephone companies, and that telephone companies often approved these applications, even
though there was evidence that the applicants were crammers.

1% Anti-Cramming Best Practices Guidelines (1998) (online at
http://transition.fce.gov/Bureaus/Common_Carrier/Other/cramming/ cramming. html).

1 See Exhibit 3, “Example Third-Party Vendor Applications.”
125
Id.

26 1 etter from Mark J. Montano, Verizon Assistant General Counsel to Erik Jones, Counsel to the Senate
Commerce Committee (July 30, 2010).

127 [_etter from Barbara Van Gelder, Counsel to Qwest, to Senator John D. Rockefeller IV (July 16, 2010).
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Evidence reviewed by Committee staff shows that telephone company employees
understood that third-party billing was a valuable source of revenue for their companies. While
allowing third-party vendors to access their telephone bills exposed their customers to cramming,
it was also profitable business line for the companies.

[n November 2008, for example, a Verizon employee forwarded a cramming complaint
to a colleague and stated, “[h]ere is an example where B&C [billings & collections] is causing
problems here—why do we let this ESBI—and there have been many complaints on this
provider, do business with us?” He asked, “[w]hy can’t we just shut this off and let these carriers
go elsewhere—ie use a credit card for their services and get out of this business?” As the
colleague forwarded the e-mail to the Verizon employee who handled complaints he noted, “I
did not respond...since...I’m confident he already understands that B&C is a revenue generating
product with excellent margins (ROI) [return on investment] for Verizon.” '*

In July 2006, AT&T employees reviewed a third-party application that Integretel, a
billing aggregator, submitted on behalf of a company called NetOpus. During the review
process, the company’s application raised red flags for an AT&T employee, who noted that,
“from a Product perspective, it appears as if this request should be denied.”'* Despite this
recommendation, other AT&T employees considered requiring a “letter of credit to cover any
potential financial issues™ to satisfy concerns raised about the company.*® In response, an
AT&T employee stated the following:

Not sure how you can put a dollar amount on something like this??? In case of
end-user class action lawsuits, it could be in the millions...With or without a letter
of credit, I don’t have a warm fuzzy...Tracy tells me all the time, “your contract
says you can deny a subCIC whenever you want, even if the reason is simply that
you don’t like it.” Problem is we have KK [AT&T employee] and PW [AT&T
employee] standing in the way of that prerogative. When 1t’s KK and PW taking
the message back to the customer, even a denial is never a denial.'¥!

A Director for AT&T Billing & Collection replied, “I know however we are pushed to
bring in revenue and we can’t if we deny new customers. The only thing we can do is try
to get as much protection as possible and go from there.”"* Frustrated with this
response, the AT&T employee stated:

Hmmm... regardless of the level of risk, sounds like we are never denying
anything ever again. ...

"% See Internal Verizon e-mail (Nov. 26, 2008) (Verizon Doc. VZ_004_229588).
*? Internal AT&T e-mail chain (July 20, 2006) (AT&T Doc. CST 2316558-62).
130 Id

131 Id.

£32 Id
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So in other words, because of the unrealistic revenue goals and the push from
“sales” to meet those goals, regardless of protecting the integrity of the bill, and
regardless of what the contract says, and regardless of what Tracy has said to me
on numerous occasions...the only thing we REALLY have the power to do is
push Ilgglck enough and hope the subCIC realizes it is futile and goes away on their
OWIL.

Documents show that AT&T eventually approved NetOpus to place charges on its
customers’ bills. A few years later, the AT&T employee’s concerns about NetOpus proved to be
correct. In 2010, the FTC won a $38 million judgment against Roy and John Lin, the owners of
NetOpus and other interrelated third-party vendors, for engaging in cramming."** AT&T
apparently allowed NetOpus to place charges on its customers’ bills until 2010.'* In making its
ruling against the Lins, the federal district court called third-party billing a “fraud-friendly

practice” and noted that NetOpus was “exactly the same” as other products the Lin brothers
sold."¢

B. Anti-Cramming Safeguards

In responses they provided to the Committee, the telephone companies explained that
they have practices in place to protect their customers against cramming. They monitor the
number of complaints they receive about specific third-party vendors and offer “bill blocking”
for customers who do not want third-party charges on their telephone bills. Telephone
companies also reported that they removed third-party vendors from their billing platforms when
the companies exceeded certain complaint thresholds. AT&T reported that it stopped approving

third-party vendor applications for certain types of services hecause of high levels of cramming
complaints.

While these safeguards protected some telephone customers from cramming, Committee
staff found evidence showing that: (1) the procedures do not work properly; and (2) that even
when the procedures do work properly, they do not eliminate cramming. Even if they are
effectively employed, blocking and other “back end” responses to cramming do not prevent
fraudulent billers from gaining access to the companies’ billing systems and harming consumers.

1. Bill Blocking

All eight telephone companies that provided information to the Committee reported that
they offer “bill blocking” free of charge to customers who request it. In theory, a customer who
requests “bill hlocking™ will stop third-party charges from appearing on telephone bills. In
practice, “bill blocking™ often fails to function properly. Documents obtained by the Comrnittee

3 1d,
¥ Federal Trade Commission v. Inc21.com Corp., 745 F.Supp.2d 975, 1004 (N.D. Cal. 2010).

135 AT&T was not the only telephone company that allowed NetOpus and other related third-party
vendors to place charges on telephone customers’ bills.

138 Federal Trade Commission v. Inc21.com Corp., 745 F.Supp.2d 975, 982 (N.D. Cal. 2010).
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showed that customers who had previously requested “bill blocking” often complained that
unauthorized third-party charges continued to appear on their telephone bills.

» Anemployee for a Virginia shipping company explained to the Virginia State
Corporation Commission that, “I have placed cramming blocks on all numbers
that I can; cramming blocks have failed.”'*’ This employee had repeatedly sought
assistance from Verizon to stop unauthorized charges from appearing on her
employers’ telephone bills, yet the problem continued.

» The City of Chicago told Committee staff that it incurs cramming on its landline
telephone bills despite its requests for AT&T to block all third-party charges. An
AT&T customer service manager e-mailed the city in June 2010 and
acknowledged that AT&T"s “[c]ramming protection is not 100% guaranteed to
catch all third party billing.” He added, “[u]nfortunately, from time to time a
third party biller may slip through.”'*

¢ In October 2010, a Kansas consumer filed a cramming complaint with the Kansas
Attorney General stating: “Also I had a block put on so I would not get 3™ party
billings. The 3™ party billings stopped for several months. Then all of a sudden it
started again. I asked AT&T what happened and they could not answer me. I feel
if AT&T can put the 3 party billing on my bill then they can take it off. Also
AT&T stated to pay and then try to get a refund. I am not paying a bill that I did
not authorize and then hope to get my money back.”*

The weaknesses of “bill blocking” are likely attributable to the fact that telephone
companies did not have control over the “bill block™ process. For example, as of March
2010, it appeared AT&T was forced to rely upon billing agpregators to place bill blocks.
In March 2010, an AT&T Area Manager explained to a group of employees that, “ATT
does not have a way to block 3rd party billing/cramming charges, however the 3™ party
billers themselves can block it.”"*" See Appendix A for multiple examples of businesses
and government offices reporting that unauthorized third-party charges continued to
appear after requests for “bill blocking™ had been made.

Even when “bill blocking” is effective, it is still an imperfect safeguard against
cramming. “Bill blocking™ is not a default option for telephone customers. Rather,
telephone customers have to proactively inform their telephone companies that they
would like “bill blocking” to apply to their telephone numbers. Because many telephone

7 E-mail to the Virginia State Corporation Commission (Oct. 30, 2009) (Verizon Doc. VZ_009_116214-
15). _

¥ E-mail message from AT&T Business Solutions Customer Service Manager to City of Chicago
employee (June 10, 2010).

1% Consumer complaint to Kansas Office of the Attorney General (Oct. 13, 2010) (produced to
Commerce Committee by daData, Inc. without Bates numbers).

M Internal AT&T e-mail (Mar. 10, 2010) (AT&T Doc. CST2534124).
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customers are not aware that third-party billing 1s possible, many telephone customers are
not aware of “bill blocking” until after they have been victimized by cramming.
Consequently, even when “bill blocking™ works, it only helps those customers who have
already been harmed.

2. Complaint Thresholds

Multiple telephone companies informed the Committee that they use customer
complaints to determine whether a third-party vendor is engaged In cramming. According to the
telephone companies, if a third-party vendor’s number of cramming complaints reached a certain
percentage or amount during a given time period, they would place the third-party vendor on an
“action plan.” If the vendor’s complaint levels did not decrease, telephone companies would
remove the third-party vendor from their billing platforms.

While telephone companies had some success using this method to ferret out bad actors,
it did not adequately protect telephone customers from cramming. Committee staff has
investigated dozens of third-party vendors that are likely engaging in cramming and continue to
place charges through the telephone companies’ billing platforms.

Committee staff found evidence which explained why “complaint thresholds” repeatedly
failed to root out bad actors. As detailed in Part 111 of this report, crammers use the “hub
company” structure and other tactics to make their complaint levels appear as low as possible.
An AT&T employee referred to one such practice when a third-party vendor attempted to apply
through multiple billing aggregators. The employee stated, “I’'m doing some research on the
number of complaints under the subCIC Better Business Organization. They’re already
established under ESBI and OAN and now they’re requesting to be a subCIC under Integretel.
Can you say cramming complaint dilution??7?”"*!

A good example of “complaint dilution™ can be seen in the actions of daData, one of the
hub companies Committee staff investigated. Over 20 third-party vendors related to daData
charged telephone customers for identical “electronic fax services.” As discussed in Part V of
this report, Committee staff confirmed that daData controlled the technology for this service and
most, if not all, of the vendors’ operations. By operating multiple vendors offering the same
electronic fax services, the true number of consumers complaining about its practices was not
available to telephone companies.

Committee staff obtained documents showing that telephone companies placed some of
these third-party vendors on “action plans” to reduce cramming, but failed to terminate them
from third-party billing. For exarmple, on September 24, 2010, Transaction Clearing sent
identical e~-mails to Lee Liatsis, a daData “Managing Consultant,” about cramming complaints
related to Fetch Unlimited, MDVM Network, and YCP Network. In each e-mail, Transaction
Clearing stated that it “‘has recently been addressed by AT&T regarding concerns about the rising

") Internal AT&T c-mail (Feb. 23, 2007) (AT&T Doc. CST0792211).
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number of cramming
complaints received each
month for companies providing
E-Fax services and who are
relatively new in billing in the
AT&T regions.”™™ In
response, on October 4, 2010,
Mr. Liatsis sent identical letters | First Rate Voi v
on behalf of Fetch Unlimited, MDVM Connect
MDVM Network, and YCP :
Network back to Transaction
Clearing.'® In each letter, he
stated, “our efforts should

Selected Options

-SoLo Communi
Stand Up Solutions
) :p‘t_ﬁi':f_i'éteétinn

TriVoice International

MetelmeTech [ e ik [ 1§f:é'rsﬂl Voice -
My Info Guard USA Voice Mail
‘Nations 1% Comm, = '

Voicemail Solutions

result in a decrease of AT&T Nationwide Assist VoiceXpress
complaints over the next ninety | Network Assurance:. . | WYM-Network
days.” These letters were NextGen Connect YCP Network
identical to a letier Mr. Liatsis PBA Serivces - PN e
sent in February 2009 on '

behalf of BLVD Network to BSG, another billing aggregator, about cramming complaints from
Verizon customers.'**

Telephone companies treated these third-party vendors as separate companies, when, in
fact, they were likely part of one common enterprise. If telephone companies had treated the

twenty-five companies in the above table as one enterprise, they would have likely taken
different actions.

Additionally, the telephone companies never leamed about many affected customers
because the customers called third-party vendors or billing aggregators directly to dispute the
charges on their telephone bills. This fact is not surprising, given that contact information for the
companies is placed next to the third-party charges on telephone customers’ bills.'* For
example, during an eight month period in 2010, over 200,000 telephone customers contacted
daData to cancel services and stated that they ““did not authorize,” “did not understand,” or “did

not remember” enrollment.'*® Over the same time period, telephone companies only forwarded
2,746 cramming complaints to daData.'"’

2 B mails from Transaction Clearing to Lee Liatsis (Sep. 24, 2010) (daData Doc. DAT366843-45).
31 etters from Lee Liatsis to Transaction Clearing (Oct. 4, 2010) (daData Doc. DAT366837-42).
14 1 etter from Lee Liatsis to BSG Clearing Solutions (Feb. 20, 2009) (daData Doc. DAT366853).
" See Exhibit 2, “Example Telephone Bills.”

"6 daData document produced in response to a question asking how customer service representatives
categorize incoming consumer contacts. (June 22, 2011) (daData Doc. DAT366822).

147 Id
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Even if “complaint thresholds™ did function properly and identified every third-party
engaged in cramming, they would not adequately protect telephone customers from the harm the
crammers caused before being caught. When third-party vendors are removed from telephone
companies’ billing platforms for cramming, it does not appear that telephone companies contact
customers whose bills have been charged by the cramming company, or otherwise make any
attempt to reimburse customers who have already been charged. Consequently, even when
telephone companies determined that a company was engaged in cramming and removed the
company, thousands of impacted customers likely paid unauthorized charges and never knew it.

Streaming Flix Investigation Committee staff identified one instance when AT&T
contacted its customers who had been charged by a company it suspected to be engaged in
cramming. The customers’ responses were overwhelmingly negative toward the company in
question, “Streaming Flix,” and suggested that many of the customers had not known about the
charges before AT&T contacted them. For example, customers stated:

e What in God’s name are you writing about? I have no idea what this service is
and do not want it. Please cancel this “order” I do not want it. More importantly
[ have no idea what it is.

» | do not recall this order. Please call me at the number below to further explain
these charges.

¢ No Idid not authorize this charge and I want it off of my bill. Thank you for
letting me know.

e Thave no recollection of authorizing this charge and want it immediately
discontinued from our bill.

e Please remove this immediately, I do not use extra services and can’t afford the
extra costs. I do not remember signing up.]48

As an AT&T employee was tabulating results of responses, she noted that, “I have sent
all 100 emails to the customers...[t]o date...12 said they did not order Streaming
Flix...of these 12, none of them have called us to make a cramming complaint.”'* Every

AT&T customer that eventually responded informed AT&T that they did not order
Streaming Flix.

3. Service Prohibitions

In 2009, AT&T announced that it had been reviewing “its policies and processes
related to cramming, in an effort to identify changes that seem likely to reduce the
number of cramming complaints,”'*® Based upon this evaluation, AT&T “found that
voice mail (or voice messaging) and Web hosting have generated a disproportionately

¥ Internal AT&T spreadsheet documenting responses received in response to communications sent to
100 customers enrolled in Streaming Flix (AT&T Doc. CST2379976-87).

" Internal AT&T e-mail (July 20, 2010) (AT&T Doc. CST2379960).

150 I etter from AT&T to All AT&T Billing Solutions Customers (Oct. 29, 2009) (AT&T Doc.
CST009379).
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large number of cramming complaints.'*’ In response, it announced it was taking two
steps: (1) it would no longer approve applications for third-party vendors that offered
voice mail/messaging or Web hosting; and (2) for those third-party vendors Prcviously
approved, they could not enroll new telephone customers in their services.'>

Given that companies offering these services were likely engaged in cramming,
ATE&ET’s actions very likely curbed cramming on its customers’ telephone bills.
However, evidence obtained by Commiittee staff suggests that these actions, although a
step in the right direction, will not be enough to stop cramming. Telephone customers
previously enrolled in these services apparently continue to be billed. Further, many
companies that engaged in voice mail or Web hosting have already transitioned to other
“services” that AT&T has yet io ban.

As an example, BLVD Network, a daData-related company, had previously
offered voice mail services at www.myblvdnetwork.com. It now offers “electronic fax
service” at www.myblvdnetworkfax.com. Committee staff is aware of multiple
examples of other third-party vendors that made simular “transitions.”

it Tirry o AR EETHPTL Y,
Crparus Paam wd Prrs jotl e arciat

C. Awareness of the Problem

Documents obtained by the Committee show that telephone companies are aware
that third-party billing leads to significant amounts of cramming. Telephone company
employees have repeatedly questioned why the companies are engaged in third-party
billing and the companies’ customers have complained directly to them about cramming
for years. In 2009 and 2010, the companies each took a closer lock at their billing
practices in an attempt to bring cramming under control.

In the early 2000s, BellSouth, a company that is now part of AT&T, had already
noticed that cramiming was resurging, even though it had taken steps to address cramming

ISIId.
ISZId

38 | UNAUTHORIZED CHARGES ON TELEPHONE BILLS | SENATE COMMERCE COMMITTEE

PX 12, Att. 54, p. 000937




in the late 1990s. A slide deck titled, “Cramming Flares Up Again,” explained what
BellSouth was experiencing at the time. Just a few years after the company had instituted
its first voluntary guidelines to address cramming, 1t was forced to take another look at
the issue. Documents showed that that the company again made some progress
combatting unauthonized charges, only to have the problem “resurge” again a few years
later.

Cramming Flares Up Again

+  Cramming, which had been almost eliminated in the Consumer market by 2000,
resurged in 2002.

*  This time, however, the charges being crammed were generally more expensive {530 -
$50) and were being included an the bills of Smail Business customers.

= BeliSouth’s Small Business customers are reporting 3000 — 5000 instances of cramming
each month. This is not an accurate reflection of the total cramming problem, however;

— These counts do not include those customers who coniact the service provider
dirvectly.

— In the Small Business environment, many times customer’s report that charges are
“unputhorized™ when, in fact, they were not authorized by the proper authority.

~ Many of these are duplicate reports if the service provider doesn’ act quickly
enough to suppress the tollowing montis billing.

In 2009, AT&T undertook a “3™ Party Billing Project” to “hold vendors
accountable for AT&T’s time and costs spent in satisfying...3" party billing
inquiries/allegations.”' ™ At the time, AT&T estimated that “[h]andling 3™ Party Billing
costs ... over $8M per year” in employee time, even though AT&T had entered into
“without inquiry” contracts with most billing aggregators.'* “Without inquiry” contracts
stipulated that “customers who call AT&T are first referred to the 3™ Party for problem
resolution.”'* Because the number of calls AT&T received about third-party billing was
so voluminous, AT&T evaluated its “time and costs handling 3™ party inquiries “without
inquiry.”” Even “without inquiry” calls were costing AT&T a significant amount of
money.

Internal e-mail communications between AT&T employees also showed that the
company was aware that cramming was a major problem.

133 AT&T, 3" Party Billing Project (June 29, 2009) (AT&T Doc. CST2511540-53).
154 Id.
155 Id
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* Anemployee noted in July 2009 that, “although third-party billing complaints
were down for the month (-17%), they again were the top wireline issue for the
month.”]SG

¢ A couple months later, in response to a complaint, a senior executive in AT&T’s
Washington office stated, “I thought we’d ended this practice-—what are we
doing? And do we want to invite an FCC rule?”'”’

o Another AT&T employee noted that, “It seems like we are handling a lot of
Service calls for situations that are not related to our services.”"" In response, an
employee from AT&T customer service department stated, “This is definitely an
area where we can reduce costs and improve customer perception of AT&T.”'*
He explained that, “wholesale benefits from getting the revenue while we
[customer service] bear most of the expense—so there’s not a strong financial link
to make sure the right controls are in place.”'®

» A month [ater, in Tesponse to a cramming complaint, another AT&T employee
noted, “[w]e’re having a resurgence in 3pb [third-party billing] complaints.”'®

As AT&T was determining ways to decrease the amount of time its employees
spent answering calls related to third-party billing, AT&T’s outside counsel reported to
the FCC that it experienced “low rates of complaints” for cramming.'® The companies’
outside counsel went as far as reporting that “the current data could very well overstate
the actual incidence of cramming,”'®

In 2009 and 2010, Verizon employees also expressed concern about cramming
and third-party billing.

e In QOctober 2008, a Verizon employee explained that “[a]lot of time is spent on
Regulatory issues.” She stated, “There are cramming complaints ie customer
complaints re fraud, being billed for things they didn’t do, which often escalate to
Ivan’s desk, PUC Complaints or lawsuits.”'®*

136 Internal AT&T e-mail (July 13, 2009) (AT&T Doc. CST0184626).
17 Internal AT&T e-mail (Nov. 3, 2009) (AT&T Doc. CST2476031).

*** Internal AT&T e-mail (Nov. 1,2009) (AT&T Doc. C§T0269209-10).
159 Id

160 Id'.

' Internal AT&T e-mail (Dec. 11, 2009) (AT&T Doc. CST2470073).

182 Comments of AT&T Inc., Federal Communications Commission, CC Docket No. 98-170 (Qct. 13,
2009).

163 Id
'! Internal Verizon e-mail (Oct. 2, 2008) (Verizon Doc. VZ_007_003542-43).
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e In January 2009, a Verizon employee asked, “[w]hat are these charges?”” and
“[wlhy do third party charges get on our customer’s bills?"'% He cxplamed,
“[w]e are seeing a lot of calls into our centers for the same reasons. ..”'®®

e In Febmary 2010, a Verizon Service Mentor stated in an e-mail that, “[m]yself
and several reps have noticed a significant increase in calls related to cramming
charges.”'®” He wrote: “My question/concern is, what is being or can be done
about this...this is killing our access and time on the phones. Are these companies
actually being ‘investigated’ to see why they are able to keep billing our
customers? It seems [to] be the same companies every time. From a legal
standpoint, can Verizon do anything to stop these companies that continue to bill
our customers over and over. I guarantee you if someone pulls the cramming log
you will see USBI, OAN, and other companies similar to those.” In response,
another Verizon employee stated, “Thanks...we terminate anyone who does that
and we’re able to prove it. 1 think the problem is many instances are not

reported.”'¢®

D. Response io Customers

Documents obtained through the investigation showed that the telephone
companies’ employees often did not follow the companies’ written procedures for
resolving customers’ cramming complaints. Customers seeking assistance have
frequently been told by telephone company employees that there is nothing they can do to
help, and that telephone companies were legally obligated to place the charges on their
bills. Both assertions are incorrect.

1. Customer Assistance

Committee staff reviewed thousands of cramming complaints that residential and
business customers submitted to the BBB, FTC, FCC, state attorneys general, and their
telephone companies. These complaints showed that telephone companies repeatedly
informed customers that there was nothing they could do to resolve the unauthorized
charges appearing on their telephone bills.’®® Hundreds of complaints reviewed by
Committee staff contradicted what telephone compames informed the Committtee about
their policies. Examples included:

'} Internal Verizon e-mail (Jan. 13, 2009) (Verizon Doe. VZ_004_229580).
166
Id.

%7 Internal Verizon e-mail (Feb. 19, 2010) (Verizon Doc. VZ_004_133605).
168 ‘
Id.

9 Committee staff is not suggesting that telephone companies informed every customer that there was
nothing the company could do to resolve the unauthorized charges appearing on their bills. Rather,
Committee staff has reviewed enough complaints where employees stated there was nothing they could
do to know that it happened with some frequency.
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e A Qwest customer stated, “I called Qwest twice but they would only refer me to
ILD [a billing aggregator] to resolve the problem,”'”® while Qwest informed the
Commnittee that it “does not refer the customer to the billing aggregator or vendor
for resolution of the dispute. Qwest resolves the dispute directly.”!"!

* A Verizon customer stated in a complaint that, ““she has been told by over 8
different people from the Verizon Business Office that since this is a 3™ party
billing issue Verizon cannot assist her,”' ™ while Verizon informed the Committee
that “Verizon does not require the customer to contact the sub-CIC that initiated
the charge prior to removing the charges.”!™

* In an online chat with an AT&T customer service representative, an AT&T
customer asked, “how can I prevent this [unauthorized charges] from happening”
and the AT&T emeloyee responded, “We have no way to prevent the problem
from happening.™ "

See Appendix A for additional examples of consumers and businesses complaining about
their telephone companies’ inadequate responses to the unauthorized charges appearing
on their telephone bills.

2. No Legal Obligation

Complaints also showed that telephone company employees repeatedly
misinformed customers about the telephone companies’ role in third-party billing.
Although documents showed instances in which the telephone companies appear to have
instructed their employees that they voluntarily engage in third-party billing, s
employees for the telephone companies repeatedly informed customers that the telephone
companies were legally obligated to place the charges on their bills. These statements
were inaccurate and confused telephone customers about the nature of the problem.

Committee staff reviewed many complaints where telephone company employees
made incorrect statements about third-party billing, suggesting that, at one time, they
were trained to inform customers of this “legal obligation.” Examples included:

7® Consumer Complaint to Oregon PUC (Mar. 2, 2009) (Qwest Doc. QSC0014058).
1711 etter from Barbara Van Gelder, Counsel to Qwest, to Senator John D. Rockefeller IV (July 16, 2010).
'™ Consumer Complaint to Verizon (Dec. 3, 2009) (Verizon Doc. VZ_003_001869).

173 1 etter from Mark J. Montano, Verizon Assistant General Counsel to Erik Jones, Counsel to the Senate
Commerce Committee (July 30, 2010},

'™ Consumer Complaint to Better Business Bureau of Connecticut (Aug. 21, 2009) (AT&T Doc.
CST009842).

1% AT&T has informed its employees that they “should not inform customers that AT&T is required to
provide billing and collection services to unaffiliated service providers.” (AT&T Doc. CST010281).
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» In December 2008, a Venizon employee informed a Constituent Services
Specialist in the Office of U.S. Representative Chris Van Hollen that, “[w]e are
required by law to open our hilling system to other companies,” in response to his
e-mail about a constituent with a cramming complaint.”® After he informed her
that the constituent was “pretty fired up about it,” she responded, “I’m not sure
what there would be to do about it—it’s in the Federal Communications
Act...cramming is NOT as big an issues as it was years ago.”!"’

» In February 2009, an AT&T employee stated that is “not allowed to reject third-
party charges billed by third parties that offer telecommunications and related
services. Local exchange carriers are prohibited from refusing to include the
charges iI}Ttg:le customer’s local bill and cannot question the validity of the
charges.”

» In October 2009, a Verizon customer stated, “When I spoke to Verizon, they told
[me] that an FCC regulation mandates that they bill me on behalf any third party
3179
request.

» In August 2010, a Qwest employee stated, “Qwest and other local exchange
carriers (LEC) have an obligation to provide billing and collection services to
third parties, when requested, under the same terms and conditions'*

See Appendix A, “Cramming Case Studies,” for additional examples of telephone
companies misinforming telephone customers about their legal obligation to place third-
party charges on their customers” telephone bills.

E. Recent Responses to the Cranumning Problem

ATE&T and Verizon have each informed the Committee that they have taken steps in
recent months to farther strengthen their anti-cramming safeguards. In March 2011, AT&T
informed the Committee that it had made “several significant enhancements™ to its third-party
billing program. These enhancements included: “minimum ‘baseline’ verification requirements
that will apply to all transactions;” “heightened verification requirements for Internet-based
transactions;” and additional requirements for billing aggregators. '™

8 Verizon e-mail (Dec. 30, 2008) (Verizon Doc. VZ_004 211426).
7 Verizon e-mail (Jan. 7, 2009) (Verizon Doc. VZ_004_211425).

1”8 Better Business Bureau, Complaint Activity Réport, Case No. 27071953 (Feb. 3, 2009) (AT&T Doc.
CS5T009649).

'® Consumer Complaint to Verizon (Dec. 3, 2009) (Verizon Doc. VZ_003_001954).
18 Qwest Internal e-mail (Aug. 2, 2010) (Qwest Doc. QSC0015630).

‘811 etter from Timothy P. McKone, AT&T Executive Vice President for Federal Relations, to Senator
John D. Rockefeller IV (Mar. 4, 2011).
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In Apnl 2011, Verizon informed the Committee that it was taking three steps to
strengthen its anti-cramming safeguards: prohibiting third-party vendors from using “open
affiliate networks™ to market their services; revising its agreements so that third-party vendors
rejected or terminated by other telephone companies are automatically precluded from billing on
Verizon’s Elatform; and notifying new customers, in welcome letters, that “bill blocking™ is
available.'"

VII. CONCLUSION

Although some legitimate companies use third-party billing on landline telephone bills, it
has largely failed to become a reliable method of commerce. Instead of “creating conveniences™
for telephone customers, as telephone companies promised it would, third-party billing has made
telephone customers targets for fraud. Despite the telephone companies’ decision to enact
voluntary anti-cramming guidelines and the FCC’s “Truth-in-Billing” requirements, it still takes
minimal effort for a company engaged in cramming to place unauthorized third-party charges on
consumers’ bills, while it remains difficult for customers to find and remove those charges from
their telephone bills. As a result, unless additional protections are put in place, millions of
telephone customers will likely continue to face billions of dollars of unauthorized charges.

"2 Verizon document, Suntmary of Actions Taken/Planned by Verizon To Strengthen Anti-Cranmming
Protections (Apr. 19, 2011).
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