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RECEIVED

SEP 17 2010
UNITED STATES DISTRICT COURT AT 8:30
DISTRICT OF NEW JERSEY WILTTAWT. WALSH
K

FEDERAL TRADE COMMISSION;

Plaintiff, Civil Action No. 09-798 (JAP)

v- Hen. Joel A. Pisano

UNITED CREDIT ADJUSTERS, INC,, et al,

Defendants.

STIPULATED FINAL JUDGMENT AND ORDER
FOR PERMANENT INJUNCTION
AS TO DEFENDANT GERALD SERINO

Plaintiff, Federal Trade Commission (“Commission™), filed a Complaint for Injunctive
and Other Equitable Relief (“Original Complaint”) pursuant to Sections 13(b) and 19 of the
Federal Trade Commission Act (“FTC Act™), 15 U.S.C. §§ 53(b) and 57b; and Section 410(b)of
the Credit Repair Organizations Act, 15 U.S.C. § 1679h(b), to obtain temporary, preliminary,
and permanent injunctive relief, rescission of contracts and restitution, disgorgement of ill-gotten
gains, and other equitable relief against United Credit Adjusters, Inc., also-d/b/a United Credit
Adjustors and UCA; United Credit Adjustbrs, Inc., alse d/b/a United Credit Adjusters and UCA;
United Counseling Association, Inc., also d/bja UCA; Bankruptcy Masters Corp.; National
Bankruptey Services Corp.; Federal Debt Solutions Ltd.; United Money Tree, Inc.; Aliron E.
Henoch, also d/b/a United Credit Adjusters, Inc., Bankruptcy Masters Corp., and Federal Debt
Solutions Ltd., individually and as an officer or director of United Credit Adjusters, Inc., United
Credit Adjustors, Ing., United Cmmseling Association, Inc., Bankruptcy Masters Corp., National
Bankruptey Services Corp.; Federal Debt Solutions Ltd., and United Money Tree, Inc.; Ezra

Rishty, also d/b/a United Credit Adjusters, Inc., and Bankruptey Masters Corp., and individually
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and as an officer or director of United Credit Adjusters, Inc., and Bankruptcy Masters Corp;; and
Gerald Serino, a/k/a Jerry Serino, also d/b/a United Credit Adjusters, Inc., and individually and
as an officer or director of United Credit Adjusters, Inc., for enpaging in deceptive acts or
practices in connection with the advertising, marketing; promotion, offering for sale, sale, or
provision of credit repair services in vielation of Section 5(a) of the FTC Act, 15US.C. §45¢a),
and m violation of multiple sections of the Credit Repair Organizations Act, 15 US.C. §§ 1679-
1679j.

On August 4, 2009, the Commission filed an Amended Complaint for Injunctive and
Other Equitable Relief (“Amended Complaint™), adding The Loan Modification Shop, Lid., and
Casey Lynn Cohen, a/k/a Casey Lynn Collins,as defendants. The Amended Complaint, which
reiterated the allegations in the Original Complaint, also alleged that The Loan Medification
Shop, Ltd., and Casey Lynn Cohen, a/k/a Casey Lynn Collins, along with Ezra Rishty,
»daceétively operated a loan modification business. The Amended Complaint did not allege that
Gerald Serino, a/k/a Jerry Serino (*Gerald Sering™), was involved with the loan:modification
busingss.

On October 14, 2009, the Clerk of Courts, upon the request of the FTC, entsred default
against all of the defendants to this action, except Defendant Gerald Serino, for their failure to
appear and answer the Original and Amended Complaints. On February 4, 2010, the Court
entered default judpment against all of the defendasts to this action, except Defendant Gerald
Serino.

Being fully advised in the premises and acting upon the joint motion of the parties to

enter this Order,
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IT IS HEREBY ORDERED, ADJUDGED, AND DECREED as follows:
FINDINGS

L. This Court has jurisdiction over the subject matter of this case and the party
hereto pursuant to 15 U.S.C. §§ 45(a) and 53(b3, and 28’ U.8.C. §§ 1331, 133%(a), and 1345.

2, The Amended Complaint states a claim upon which relief may be granted against
Defendant Gerald Serino under Sections 5, 13(b), and 19 of the FTC Act, 15 U.S.C. §§.45, 53(b);
and 57b, and Section 410(b) of the Credit Repair Organizations Act, 15 U.S.C. § 1679h(b).
United Credit Adjusters, Inc., is a “credit repair organization,” as that term is defined in Section
403(3) of the Credit Repair Organizations Act, 15 U.8.C. § 1679a(3).

3 Venue in this District is proper under28 U.S.C. § 1391(b)and 15 U.S.C. § 53(h).

4, The activities of Defendant Gerald Serino are “in or affecting commerce” as
“commerce” is-defined in Section 4 of the FTC Act, 15 US.C. §44.

3. Defendant Gerald Serino has read and fully understands the Amended Complaint
against him and the provisions of this Order, and freely enters into this Stipulated Final
Judgment and Order for Permanent Injunction (“Order™).

6. Defendant Gerald Serino waives: (a) all rights to seek judicial review or otherwise
challenge or contest the validity of this Order; (b) any claim that he may have against the:
Commission, its employees, representatives, or agents; (c) all claims under the Equal Access to
Justice Act, 28 U.S.C. § 2412; and (d) any rights to attorney’s fees that may arise under said
provision of law. The Commission and Defendant Gerald Serino shall each bear their own costs
and attorney’s fees incurred in this action.

7. This Orderis in addition to, and not in lieu of, any other civil or criminal

remedies that may be provided by law.



Case 3:09-cv-00798-JAP -LHG Document 79 Filed 09/20/10 Page 4 of 20 PagelD: 1172
Case 3:09-cv-00798-JAP-LHG Document 77-1  Filed 09/10/10 Page 4 of 20 PagelD: 1129

8 Plaintiff and Defendant Gerald Serino, by and through their attorneys, have
agreed to-entry of this Order by this Court in order to resolve all claims against Defendant
Gerald Serino in this action. Plaintiff and Defendant Gerald Serino have consented to entry of
this Order without trial or adjudication of any issue of law or fact herein and without Defendant
Gerald Serino admitting liability for-any of the violations alleged in the Complaint.

9, Entry of this Order is in the public interest.

D NS

For the purpose of this Order, the following definitions shal] apply:

A “Assets” means any ]s,gal or equitable interest in, right to, or claim to, any real
and persanal property, including, butnot limited to, “goods,” “instruments,” “equipment,”
“fixtures,” “general intangibles,” “inventory,” “checks,” “notes™ (as these terms are defined in
the Uniform Commercial Code), and all chattels, leaseholds, contracts, mail or other deliveries,
shares of stock, lists 6f consurner names, accounts, credits, premises, receivables, funds, and
cash, wherever located.

B. “Assisting Others” includes, but is not limited to: (1) performing customer
service functions, including re‘:csivin,g or responding to consumer complaints; (2) foraulating or
providing, or arranging for the formulation or provision of, any marketing material;

(3) providing names of, or assisting in the generation of, potential Customers; or (4) performing
marketing or billing services of any kind,

C. *Corporate Defendants™ means United Credit Adjusters, Inc., also d/b/a United
Credit Adjustors and UCA; United Credit Adjusmrs, Inc., also d/b/a United Credit Adjusters and

UCA; United Counseling Association, Inc., also d/b/a UCA; Bankruptcy Masters Corp.;
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National Bankruptey Services Corp.; Federal Debt Solutions Titd.; United ‘Money Tree, Inc.; and
their successors and assigns.

D. “Credit Repair Organization” shall have the meaning ascribed to that term in
Section 403(3) of the Credit Repair Organizations Act, 15U.5.C. § 167%a(3). A complete copy
of the Credit Repair Organizations Act, 15 U.S.C. §§ 1679-1679j, is attached hereto as
Attachment A.

E. “Credit Repair Defendants” means Corporate Defendants; Ahron E. Henoch,
also d/b/a United Credit Adjusters, Inc., Bankruptey Masters Corp., and Federal Debt Solutions
Ltd., individually and as an officer or director of United Credit Adjusters, Inc., United Credit
Adjustors, Inc., United Counseling Association, Inc., Bankruptcy Masters Corp., National
Bankruptcy Services Corp., Federal Debt Solutions Ld., and United Money Tree, Inc.; Ezra
Rishty, also d/b/a United Credit Adjusters, Inc., and Bankruptey Masters Corp., and individually
and as an officer or director of United Credit Adjusters, Inc., and Bankruptcy Masters Corp.; and
Gerald Serino, a/k/a Jerry Serino, also d/b/a United Credit Adjustars,, Inc., and individually as an
officer or director of United Credit Adjusters, Inc.

F. “Credit Repair Service” means any service, in return for payment of money or
other valuable consideration, for the express or implied purpose of: (1) improving any
consumer’s credit record, eredit history, or credit ratin g;-or(2) providing advice or assistarice o

,any consumer with regard to any activity or service the purpose of which is to improve a
consumer’s credit record, credit history, or credit rating;

G. “Customer™ means any person who has paid, or may be required o pay, for

goods or services offered for sale or sold by the Credit Repair Defendants.
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H.  “Defendant Gerald Serino” means Gerald Serino, a/k/a Jerry Serino, also d/b/a
United Credit Adjusters, Inc., and individually and as an officer or director of United Credit
Adjusters, Inc.

it “Doenment™ is synpnymous in meaning and equal in scope to the usage of the
term in Federal Rule 6f Civil Procedure 34(g), and includes writings, drawings, graphs, charts,
photographs, audio and video recordings, computer resords, and other data compilations from
which the information can be pbtained and translated, if necessary, through detection devices
into reasonably usable form. A draft or non-identical copy: is a separate document within the
mganing of the ferm.

I, “Person™ means a natural person, an organization or other legal entity, incliding
a corporation, partnership, sole proprietorship, limited liability company, association,
enoperative, or any othér group or combination acting as an entity,

K.  “Plaintift” means the Federal Trade Commission, FTC, or Commission.

| ORDE

I PROHIBITED BUSINESS ACTIVITIES PURSUANT TO THE FEDERAL
TRADE COMMISSION ACT

IT IS HEREBY ORDERED that, in connection with the advertising, marketing,
promotion, offering for sale, sale, or provision of any good or service, including, but not limited
to, any Credit Repair Service, Defendant Gerald Serino, and his agents, servants, employees,
aftorneys, and all.other Petsons in active congert ar participation with him who receive actual
notice of this Order by personal service or otherwise, whether acting directly of through any
entity, corporation, subsidiary, division, affiliate, or othe;' device, whether using his name or

others, are hereby permanently restrained and enjoined from misrepresenting, or Assisting

-6-
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Others in misrepresenting, expressly or by implication, any material fact, including, but not
limited to;

A that Defendant Gerald Serino-can or will improve substantially consiimers’ credit
reports, profiles orscores by lawfully and permanently removing negative information from
consumers’ credit reports, even where such information is accurate and not obsolete;

B. theability to otherwise improve or otherwise affect a conisumer’s credit report or

prafile orability to obtain credit;

C. the total eost to purchase, receive, oruse the goods or services;

D. any material restrictions; limitations, or conditions to purchase, receive, or use the.
goods or services;

E. any material aspect of the nature or terms of a refind, cance]laﬁon,.exchange, or

repurchase policy for the goods or services; or
F. any material aspect of the performance; efficacy, nature, of central characteristics
of the goods or services.

II.  PROHIBITED BUSINESS ACYTIVITIES PURSUANT TO THE CREDIT REPAIR
ORGANIZATIONS ACT

IT IS FURTHER ORDERED that, in connection with the advertising, marketing,
promotion, offering for sale, sale, or provision of any Credit Repair Service to consumiers,
Defendant Gerald Serino, and his agents, servants, employees, attorrieys, and ail other Persons in
active concert or participatioii with him who receive actual notice of this Order by personal
service or otherwise, whether acting directly or through any entity, corporation, subsidiary,

divigion, affiliate, or other device, whether using his name or others, are hereby permanently
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restrained and enjoined from violating, or Assisting Others in violating, the Credit Repair
Organizations Act, 15 U.S.C. §§ 1679-1679j, including, but not limited to:

A. by making or using untrue or misleading representations to induce consumers to
purchase their services, including, but not limited to, misrepresenting that a Credit Repair
Otpanization can-orwill improve substantially consumers’ credit reports, profiles or scores by
lawfully and permanently removing negative information froin consumers’ credit reports, even
where such information is‘accurate and not obsolete, in violation of Section 404(2)(3), 15 U.8.C.
§ 16796(2)(3); |

B. by charging or receiving money or other valuable gonsideration for the
performance of Credit Repair Services, before such services:are fully performed, in violation of
Section 404{b), 15 U.S.C. § 1679b(b);

C. by failing to provide a written statement of a consumer’s credit file rights, in the
form and manner required by the Credit Repair Organizations Act, to sach consumer before any
confract or agreement is executed, in violation of Section 405, 15 U.S«C.;v§ 1679¢;

. by failing to include in their coritract or agreement conspicuous statements
regarding the consumer’s right to cancel the contract without penalty or obligation at any time
before the third business day after the daté on which the consumer signéd the-contract or
dgreement, in violation of Section 406(b)(4), 15U.5.C. § 1679d(b)(4); or

E. by failing 16 provide a written “Notice of Cancellation,” in the foim and manner
required by the Credit Repair Organizations Act, to each consiuner before any confract or

agreement is exeouted, in violation of Section 407(b); 15 U.S.C. § 1679%(b).
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IO. PROHIBITION ON COLLECTING ACCOUNTS

ITIS FURTHER ORDERED that Defendant Gerald Serino, and his agents, servants,
employees, aftorneys, and all other Persons in active concert or participation with him who
receive actual notice of this Order by personal service or otherwise, whether acting dirgetly or
through any entity, corporation, subsidiary, division, affiliate, or other device, whether using his
pame or others, are hereby permanently restrained and enjoined from atiempiing to collest,
collecting, selling, or assigning, or otherwise transferring any right to collect payment from any
consumer who purchased or agreed to purchase any Credit Répair Service from any Credit
Repair Defendant prior to entry of this Order.

IV. PROHIBITION REGARDING CUSTOMER INFORMATION

IT IS FURTHER ORDERED that Defendant Gerald Serino, and his agents, servants,
employees, attorneys, and all other Persons in active concert or participation with him who
receive actual notice of this Order by personal service or otherwise, whether acting directly or
through any entity, corporation, subsidiary, division, affiliate, or other device, whether using his
name or others, are hereby pefmanently restrained and enjoined from:_

A.  disclosing, using, or benefitting from Customer information, including the name,
address, telephone number, email address, social security number; other identifying information,
or any dafa that enables access fo a:Customer’s accounit (incltiding a credit card, bank account, or
ather financial aceount), of any Person which any Credit Repair Defendart obtained priorto
entry of this Order in connection with the advertising, marketing, ptomotion, offering for sale,
sale; or provision of any Credit Repair Service; and

B. failing to dispose c;f such Customer information in all forms'in their possession,

custody, or control within thirty (30) days after entry of this Order. Disposal shall be by means

9.
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that protect against unauthorized access to the Customer information such as by burning,
pulverizing, or shredding any papers, and by erasing or destroying any electronic media, to
ensure that the Customer information cannoet practicably be read of reconstructed. Provided,
however, that Customer information need niot be disposed of, and may be disclosed, to the extent
requested by a government agency or required by a law, regulation, or court order.

V. EQUITABLE MONETARY RELIEF

IT IS FURTHER ORDERED that:

A, judgment for equitable monetary relief is hereby entered against Defendant
Gerald Serino, jointly and severally with the Credit Repair Defendants, in the amount of seven
million, five hundred thousand, and three hundred thirty-four dollars and fifty cents
{$7,500,334.50), provided, however, that this judgment as to Defendant Gerald Serino shall bé
suspended and, subject to the conditions set forth in Section VI 'below, deemed satisfied.

B. any funds paid pursuant to this Section shall be deposited »infc: a fund
administered by the Commission or its agent to be used for equitable relief, incliding but not
limited to, consumer redress, and any attendant expéns_es for the administration of such equitable
relief. Tf the Cotnmiission tdetermines in its sole discretion that redress to congumers is wholly or
partially impracticable or funds remain after redress is completed, the Commission may apply
any remaining funds for such other equitable relief (including consumer information remedies)
as it determines to be reasonably related to the practices alleged in the Complaint. Any funds
not used for such equitable relief shall be deposited to the United States Treasury as
disgorgement; Defendanit Gearald Serino sh,aiif"'ﬁavc no right to challenge the Commission’s

choice of remediss under this paragraph: |

<10-
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C. Defendant Gerald Serino relinquishes all dominion, contral, and title to the funds
paid to the fullest extent permitted by law. Defendant Gerald Serino shall make no claim 16 or
demand for return of the funds, directly or ind irectly, through counsel or otherwise.

D. Defendant Gerald Serine agrees that the facts asalleged in the Amended
Complaint filed in this action shall be taken as true without forther proof in.any bankruptey case
or subsequent civil litigation pursued by the Commission to enfoice its rights to any payment or
money judgment pursuant to this Order, including, but not limited to, a nondischargeability
complaint in any bankruptey case. Defendant Gerald Serino further stipulates and agrees that the
facts alleged in the Amenided Caomplaint establish all elements necessary to sustain an action
pursuant to Section 523(a)(2)(A) of the Bankruptcy Code, 11 U.S.C. § 523 (a)(2)(A), and that
this Order shall have collateral estoppet effect for such purposes;

E. the judgment entered pursuant fo this Section of this Order is equitable monetary
relief, solely remedial in nature, and not a fine, penalty, ptimitive assessment or forfeiture;

F. in acoordance:with 31 U.S.C. § 7701, Defendant Gerald Sering is heteby required,
unless he already has done so, to furnish to the Comrmission taxpayer identifying numbers (social
security numbers or employer identification numbers), which shall be used for pu:poseé of
collecting and reporting on any delinquent amount ariéing out of his relationship with the
government; and

G. proceedings instituted under this Section are in addition to, and not in lew of, any’
other civil or criminal remedies that may be provided by law, including any other proceedings

the Commission may initiate to enforce this Order.

~11=
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VI. RIGHT TO REOPEN

IT IS FURTHER ORDERED that:

A Plaintiif’s agreement to this Orderis expressly premised upon the truthfulness,
accuracy, and completeness of Defendant Gerald Serino’s financial condition, as represented in
the financial stateinents of Defendant Gerald Serino dated April 24, 2009 and October 14,2009
and updated on April 29, 2010, and Defendant Gerald Serino’s tax information sent with a cover
letter dated May 19, 2009 {collectively “Financial Statements™), which contains material
information upon which Plaintiff relied in negotiating and agreeing to the terms of this Order;

B. if, upon motion by the FTC to the Court, the Conrt finds that Defendant Gerald
Seririo, in any of the above-referenced Financial Statements, failed to disclose any material
Asset, materially misrepresented the value of any Asset; or made any other material
misrepresentation, the suspension shall be lifted on the monetary judgment in Section V.A,
above, and that judgment amount, less any payments already made to the Compmission, shall be
immediately due and payable. Provided, liowever, that in all other respects, this Order shall
remain in fall force and effect, unless otherwise ordered by the Court; and

c. proceedings instituted under this Section are in addition to, and not in lieu of, any
other civil or criminal remedies that may be provided by law, including any other proceedings
the Commission may initiate to-enforce this Order.

Vil. COMPLIANCE MONITORING

IT IS FURTHER ORDERED that, for the purpose of (i) monitoring and investigating
compliance withrany provision of this Order, and (ii) investigating the accuracy of Defendant
Gerald Sering’s Financial Statements upoa which the Commission’s agreement to this Order iz

expressly premised:

~12-
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A, within ten (10) business days of receipt of written notice from a representative of
the Commission, Defendant Gerald Serino shall submit additional writter reports; which are true
and accurate and sworn to under penalty of perjury; produce Documents for inspection and
copying; appear for deposition; and provide entry during normal business hours to any business

location in Defendant Gerald Serino’s possession or direct or indirect control to inspect the

business operation;
B. i addition, the Commission is authorized to use all other:lawful means, including
but not Hmited to:
1. obtaining diséomry from any. Person, without fiirther feave-of couirt; using

the procedures prescribed by Fed. R. Civ. P.30,31,33, 34, 36,45, and 69;

2. having its representatives pose as consumers and suppliers to Defendant
Gerald Serino, his employees, or any other éntity managed or controlled in whole or in part by
Defendant Gerald Serine, without the necessity of identification or prior notice; and

C.  Defendant Gerald Serino shall permit representatives of the Commission to
interview any employer, consultant, independent contractor, representative, agent, or employee
who has agreed to such an interview, relating in any way to any-conduct subject to this Order.
The Person interviewed may have counsel present..

Provided, however, that nothing in this Order shall limit the Commission’s lawful use of
comptlsory process, pursuant to Sections 9 and 20 of the FTC Act, 15 U8.C. §§ 49 and 57b-1,
to obtain any documentary material, tangible things, testimony, or information relevant to. unfair
or deceptive acts or practices in or affecting commerce (within the meaningof 15 US.C.

§ 45(a)(1))-

=} 3=




Case 3:09-cv-00798-JAP -LHG Document 79 Filed 09/20/10 Page 14 of 20 PagelD: 1182
e Case 3:09-cv-00798-JAP-LHG Document 77-1 Filed 09/10/10 Page 14 of 20 PagelD: 1139

VII. COMPLIANCE REPORTING
IT IS FURTHER ORDERED that, in order that compliance with the provisions of this
Order may be monitored:
A. for a period of five (5} years from the date of entry of this Order,
L. Defendant Gerald Serino shall notify the Commission of the following:

& any changes in Defendant Gerald Serino’s residence, mailing
addregses, daud telephone numbers, within ten (10).days of the date
of such change;

b. any changes in Defendant Gerald Serino’s employment status
(including self-employment), and any change in Defendant Gerald
Serino’s ownership in any business entity, within ten (10) days of
thic date of such change. Such notice shall include the narme and
address of each business that Defendant Gerald Serino is afﬁiiated
with, employed by, creates or forms, or performs services for; a
detailed description of the nature of the business; and a detailed
description of Defendant Gerald Serino’s dufies and
responsibilities in connection with the business or employment;
and

c. any changes in Defendant Gerald Serine’s name or use of any
aliases or fictitious names within ten (10) days of the date.of such
change;

2. Defendant Gerald Serino shall notify the Commission of any changes in

structure of any Corporate Defendant or any business entity that Defendant Gerald Serino

-14-
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directly or indirectly controls, or has an ownership interest in, that may affect compliance
obligations arising under this Ordér, including but not limited to: incorporation or other
organization; a dissolution, assignment, sale, merger, or other action; the creation ordissolution
of'a subsidiary, parent, or affiliate that engages in any acts or practices su‘bjegt to this Order; ora
change in the business name or address; at least thirty (30) days prior to such change, provided
that, with respect to any proposed change in the business entity about which Defendant Gerald
Serino leamns less than thirty (30) days prior to the date such action is to take place, Defendant
Gerald Serino shall notify the Commission as soon as is practicable after obtaining such
knowledge.

B. one hundred eight); (180) days after the date of entry of this Orderand annually
thereafter for a period of five (5) years, Defendant Gerald Serino shall provide a written report to
the Commission, which is true and accurate and sworn to under penalty of perjury, setting forth
in detail the manner and form in which he has complied and is comaplying with this Order. This
report shall inchide, but hot be limited to:

1. Defendant Gerald Serino’s then-current residence address, mailing
‘addresses, and telephone numbers;

2. Defendant Gerald Serino’s then-current employment status (including
self-employment), including the name, addresses, and telephone munbers of cach business that
Defendant Gerald Serino is affiliated with, employed by, or performs services for; a detailed
deseription of the nature of the business; and a detailed description of Defendant Gerald Serino’s
duties and responsibilities in connection with the business or employment;

3. a copy of each acknowledgment of receipt of this Order, obtained pursuant

to'the Section titled “Distribution of Order;” and

-15-
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4. any other changes required o be reported under Subsection A of this
Section.

c. Defendant Gerald Serino shall notify the Commission of the filing of a
bankruptcy petition by Defendant Gerald Serino within fifteen (15) days-of filing.

D. for the purposes of this Order, Defendant Gerald Serino shall, unless otherwise
directed by the Commission’s authorized representatives, send by overnight courier all reports
and notifications required by this Orderto the Commission to the following address:

Associate Director for Enforcement

Bureau of Consumer Protection

Federal Trade Comimission

600 Pennsylvania Avenue, N.W.

Washington, D.C. 20580

RE: FIC v. United Credit Adpisters, Inc., el al.,

Matter No. X090024
Provided, that, inlieu of overnight courier, Defendant Gerald Serino may send such reporisor
notifications by first-class mail, but ouly if Defendant Gerald Serino contemporaneously sends
an electronic version of such report or notification to the Commission at DEBrief@ftc.gav.

E for purposes of the compliance reporting and monitoring required by this Order;
the Continission is autheorized to comimumicate directly with Defendant:

IX. RECORD KEEPING PROVISIONS

IT IS FURTHER ORDERED that, fora period of eight (8) years from the date of entry
of this Order, Defendant Gerald Serino for any business which he is the majority owner of the
business or directly or indirectly conirols, is herehy restrained and enjoined from failing to create
and retain:the foilawing records:

A. accounting records that reflect the cost-of goods or services sold, revenues

generated, and the disbursement of such revenues;

«16~
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B. personnel records accurately reflecting: the name, address, and telephone pumber
of each Person employed in any capacity by such business, including as an independent
contractor; that Person’s job title or position; the date uipon which the Person commenced work;
and the date and reason for the Person’s termination, if applicable;

C. Customer files containing the names, addresses, phone numbers, dollar ameounts.
paid; qoantity of items or services purchased; and description of items-or $ervices porchased, to
the extent such information is obtained in'the ordinary course of business;

b, complaints and refund requests (whether received directly, indirectly, or through
any third party) and any responses to those complaints or requests;

E. copies of all sales sgripts, training materials, advertisements, direct il
solicitations, contracts serit to consumers, or other marketing materials; and

E. all records and Documents necessary to demonstrate full compliance with each
provision of this Order, including but not limited to, copies of acknowledgments of receipt of
this Order required by the Sections titled “Distribution of Order” and “Acknowledgment of
Receipt of Order” and all reports submitted to the FTC pursuant to the Section titled
“Compliance Reporting.”

X.  DISTRIBUTION OF ORDER

IT IS FURTHER ORDERED that, for a period of five (5) years from the date of entry
of this Order, Defendant Gerald Serino must deliver copies of this Order as directed below:

A. Defendant Gerald Serino as:control Person: Forany business that Defendant
Gerald Serino controls, directly or iridirectly, or in which Defendant Gerald Serino has a
majority ownership interest, Defendant Gerald Serino must delivera copy of this-Order to (1) all

principals, officers, directors, and managers of that business; (2)-all employees, agents, and

-17-~
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representatives of that business who engage in conduct related to the subject matter of the Order;
and (3) any business entity resulting from any change in structure set forth in Subsection A.2 of
the Section titled “Compliance Reporting.” For current personnel, delivery shall be within five
(5) days of service of this Order upon Defendant Gerald Serino.. For new personnel, delivery
shall occur prior to them assuming their responsibilities. For any business entity resulting from
any change in structure set forth in Subsection A.2 of the Section titled “Compliance Reporting,”
delivery shail be at Jeast ten (10} days prior to the change in structure..

B. Defendant Gerald Serino as émployee or non-control Persen: Forany
business where Defendant Gerald Serino is' ot a controtling Person of a buginess but otherwise
engages in conduct related to the subject matter of this Order, Defendant Gerald Serino must
delivera copy of this Order to all principals and managers of such business before engaging in
such conduct.

o Defendant Gerald Sering must secure a signed and dated statement
acknowledging receipt of the Order, within thirty (30) days of delivery, from all Persors
receiving a copy of the Order pursuant to this Section.

XI.  ACKNOWLEDGMENT OF RECEIPT OF ORDER

IT IS FURTHER ORDERED that Defendant Gerald Serino, within five (5) business
days of receipt of this Order as entered by the Court, must submit to the Commission a truthful
sworn statement acknowledging receipt of this Order.

XII. COOPERATION WITH FTC COUNSEL

IT IS FURTHER ORDERED that Defendant Gerald Serino shsll, in connection with

this gction or any subsequent investigations related to or associated with the transactions or the

otcurrences that are the subject of the FTC's Amended Complaint, cooperate in good faith with

=18
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the FTC and appear at such places and times as the FTC shall reasonably request, after written
notice, for interviews, conferences, pretrial discovery, review of Documents, and for suc‘h'other
matters as may be reasonably requested by the FTC. If requested inn writing by the FTC,
Defendant Gerald Serino shall appear and provide truthful testimony in any trial, deposition, ot
other proceeding related to or associated with the transactions or the occurrences that are the
subjeet of the Complaint, without the service of a subpoena.
X1l RETENTION OF JURISDICTION

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for
purposes of construction, modification, and enforcement of this Order.

IT IS SO ORDERED.

DATED this ) day of iﬁg C a0
{
[H—~

HON. JOEL AMPISANO
United States District Court Judge
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STIPULATED AND AGREED TO BY: FOR PLAINTIFF
' . FEDERAL TRADE COMMISSION:
B v g e General Coursel
AGERXLD SERINO,
a/k/a Jorry Serino,

also &/b/a United Credit Adjustess, Inc.,
individually and as e officer or director of
United Credit Adjusters, i,

LAmssA L. BUuNGO {OH Bar 00661483
Attorneys for Plaintiff

Federal Trade Commission

1111 Superior Avenue, Suite 200
Cleveland, Ohio 44114-2507

Phone 216-263-3429

Fax. 216-263 3426

Date: Q/i/ o

55 North Bridge Avenue, Suite 5 . ,
Red Bank, New Jersey 07701 'LOCAL COUNSEL FOR PLAINTIFF:
Phone 732-842-7900 '

Fax 732—342—-?905

ANDREWRU
Assistant U.S. A.ttomey
402 East State Street, Room 430
Trenton, New Jersey 008608
Phone 609-989-0563

ax 6{9-989-2360

q/to /10

Date:
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