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RESPONDENTS' MOTION FOR EXTENSION OF TIME 
TO FULLY COMPLY WITH PARAGRAPH V.A OF MODIFIED FINAL ORDER 

Pursuant to Commission Rule of Practice 3.22, Respondents move for an Order extending 

by fourteen days the time within which they must fully comply with Paragraph V.A of the 

Modified Final Order issued herein on January 25,2010. 

For reasons therefor, Respondents state as follows: 

(1) Paragraph V.A of the Order requires Respondents to produce by April 13, 2010, a list 

of all of their customers, from January 1, 2005 to April 2, 2010, who purchased one or more of 

the four Challenged Products from Respondents. 

(2) On April 13, 2010, Respondents have produced such a list of all of such customers 

for the period beginning with April 1, 2009 and ending on April 9, 2010. 

(3) To date, Respondents have spent dozens of hours, over the course of several days, 

and have received the assistance of a number of volunteer workers, in an effort to retrieve the 

required information and to generate the required report. 
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(4) Due to the fact that the Respondents' computer software's predefined reporting 

capability did not include the kind of report required by Paragraph V.A, Respondents have been 

required manually to retrieve the necessary information, and then manually create a report that 

includes all such required information. 

(5) Despite making diligent efforts to produce the required information for the entire 

reporting period, Respondents have encountered difficulty in retrieving such information, 

reviewing it (e.g., eliminating duplication), and organizing it into a format that can be 

understandably presented. 

(6) Unexpected problems occurred in attempting to retrieve the records maintained by 

Respondentso~ their computer system, which relate to the manner in which the records have 

been stored and maintained. To date, Respondents have not used customer lists for any purpose, 

and their records relating to customers have not been maintained in a way that is conducive to ... 

producing them quickly or in a useable format. For example, what might seem a simple task

listing a customer's name and address - is a three-step process under Respondents' current 

system, whereby each element ofthe customer's address (i.e., street number and city/state/zip) 

must be put together manually to create a single entry. And then each name must be checked 

against other parts of the list for duplication. 

(7) Respondents believe that the customer/purchaser list for the entire five-year period 

demanded by Paragraph V.A of the Modified Final Order can be prepared and delivered to the 

Federal Trade Commission within two weeks' time. In addition to continuing their work to 

complete the list by their present methods, Respondents are attempting to locate software that 

would assist in accomplishing the task. A computer software program has tentatively been 
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identified which, when obtained and installed, is expected to automatically retrieve the required 

information in a useable format, which should assist significantly in producing the balance of the 

report required by Paragraph V.A of the Order. 

WHEREFORE, Respondents pray that their motion be granted and that the Commission 

enter an Order extending by two weeks, or fourteen days, the time within which Respondents 

may submit the complete customer list required by Paragraph V.A ofthe Modified Final Order 

herein, which would require Respondents to submit the said customer list on or before April 27, 

2010. 

April 13, 2010 

Respectfully submitted , 

Jeremiah L. Morgan 
WILLIAM J. OLSON, P.C. 
370 Maple A venue West, Suite 4 
Vienna, VA 22180-5615 
(703) 356-5070 
wjo@mindspring.com 

Attorneys for Respondents 
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Upon consideration of the Respondents' Motion for Extension of Time to Fully Comply 

with Paragraph V.A of Modified Final Order herein, the response thereto by Complaint Counsel, 

and it appearing that the Respondents have partially complied in timely fashion with Paragraph 

V.A ofthe Modified Final Order issued herein on January 25,2010, and estimate that full 

compliance can be achieved within two weeks' time, it is hereby 

. ORDERED that the said motion be, and it hereby is, granted, and Respondents shall 

comply in full with Paragraph V.A of the Modified Final Order herein on or before April 27, 

2010. 
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CERTIFICATE OF SERVICE 

I certify that on April 13, 2010, I served or caused to be served the attached 

Respondents' Motion for Extension of Time to Fully Comply with Paragraph V.A of Modified 

Final Order and proposed form of Order on the following individuals by the means indicated:· 

By hand delivery and e-mail: 

Donald S. Clark, Secretary 
Office of the Secretary 
Federal Trade Commission 
600 Pennsylvania Avenue, NW, Room H-159 
Washington, DC 20580 

By mail: 

Leonard L. Gordon, Esq. 
William H. Efron, Esq. 
Elizabeth K. Nach, Esq. 
Theodore Zang, Jr., Esq. 
Federal Trade Commission - Northeast Region 
One Bowling Green, Suite 318 
New York, NY 10004 



Courtesy Copy: 

Hon. D. Michael Chappell 
Administrative Law Judge 
600 Pennsylvania Avenue, NW 
Room H-528 
Washington, DC 20580 

Laura De Martino, Esquire 
Assistant Director, Enforcement 
Federal Trade Commission 
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600 Pennsylvania Avenue, NW, Room M-8102 
Washington, DC 20580 

ILLIAM J. OLSON, P.C. 
370 Maple Ave. W., Ste. 4 
Vienna, VA 22180-5615 


