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AVERI CAN DI RECT MARKETI NG | NC.
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COVPLAI NT

The Federal Trade Comm ssion, having reason to believe that
Dura Lube Corporation, Anerican Direct Marketing, Inc., Howe
Laboratories, Inc., Crescent Manufacturing, Inc., The Mdia
G oup, Inc., and National Comrunications Corporation,
corporations; Herman S. Howard, individually and as an officer
and director of the corporations; and Scott Howard, individually
and as an officer and director of the corporations hereinafter
sonetinmes referred to as "respondents”), have violated the
provi sions of the Federal Trade Comm ssion Act, and it appearing
to the Comm ssion that this proceeding is in the public interest,
al | eges:

1. Respondent Dura Lube Corporation (“DLC’) is a New York
corporation with its principal office or place of business at
102-3 Ham I ton Avenue, Stanford, Connecticut 06902. DLC
coordinates the activities of the other corporate respondents
herein, which include the manufacture, pronotion and sal e of
Super Dura Lube Engi ne Treatnent and Advanced Dura Lube Engi ne
Treatnent (“Dura Lube”), both purported autonobile engine
treat ment products.

2. Respondent Anerican Direct Marketing, Inc. (“ADM) is a
Del aware corporation wwth its office and principal place of
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busi ness | ocated at 300 McCann Street, Nashville, Tennessee
37210. ADMis responsible for the direct marketing of Dura Lube.

3. Respondent Howe Laboratories, Inc. (“Howe”) is a Del anare
Corporation with its office and principal place of business

| ocated at 102-3 Ham | ton Avenue, Stanford, Connecticut 06902.
Howe is responsible for the distribution of Dura Lube to
retailers.

4. Respondent Crescent Manufacturing, Inc. (“Crescent”) is a New
York corporation with its office and principal place of business

| ocated at 8800 South Main Street, Eden, New York 14057.

Crescent manufactures and packages Dura Lube.

5. Respondent The Media G oup, Inc. (“Media Goup”) is a New
York corporation with its office and principal place of business
| ocated at 102-3 Ham I ton Avenue, Stanford, Connecticut 06902.
Medi a Group provides advertising services for Dura Lube.

6. National Communications Corporation ("National") is a

Del aware corporation wth its office and principal place of

busi ness | ocated at 102-3 Hami|ton Avenue, Stanford, Connecti cut
06903. National provides advertising services for Dura Lube.

7. Respondent Herman S. Howard is or was at relevant tines
herein an officer of the corporate respondents. Individually or
in concert with others, he has fornmul ated, directed, or
controlled the acts and practices of the corporate respondents,
including the acts or practices alleged in this conplaint. His
princi pal office or place of business is the sane as that of DLC.

8. Respondent Scott Howard is or was at relevant tines herein an
of ficer of the corporate respondents. Individually or in concert
with others, he has formulated, directed, or controlled the acts

and practices of the corporate respondents, including the acts or
practices alleged in this conplaint. His principal office or

pl ace of business is the sane as that of DLC

9. The aforenentioned respondents cooperated and acted together
in carrying out the acts and practices hereinafter set forth.

10. Respondents have manufactured, advertised, pronoted,

| abel ed, offered for sale, sold, and distributed to the public
various aftermarket notor oil additives (sonetinmes referred to as
engi ne treatnents) known by the product name Super Dura Lube
Engi ne Treatnent and Dura Lube Advanced Engi ne Treatnent. These
products consist of chlorinated paraffin and other chem cals
suspended in notor oil.



11. The acts and practices of respondents alleged in this
conpl ai nt have been in or affecting comerce, as "conmerce" is
defined in Section 4 of the Federal Trade Comm ssion Act.

12. Respondents have di ssem nated or have caused to be

di ssem nat ed advertisenents and | abeling for Dura Lube, including
but not necessarily limted to the attached Exhibits A through E
These advertisenents contain the foll ow ng statenents,
denonstrations, and other depictions:

A A programlength tel evision advertisenent for Dura
Lube- branded products (Exhibit A):

(1) Host: ...thousands of testinonials in
witing...frompeople all across the country
stat[e] how great Dura Lube really is. For
i nstance, M nnesota. Newspaper man Geral d Snyder
boosts his m | eage and avoids a hundred doll ar
transm ssion repair by treating his car wwth Dura
Lube. Los Angeles. Johnny Ishibashi’s ‘68
Pontiac had flunked California’ s tough em ssions
test. But after just one bottle of Dura Lube, it
passed with flying colors.... (Exhibit A p. 2)

(2) Video: Mechanics manipulating renote controls of
runni ng aut onobi |l e engi ne.
Host: W added Dura Lube to the oil of a huge
race car engine and then drained all the oil out
i ncluding the Dura Lube. Dura Lube works even if
all your oil is gone.... Should the engi ne have
sei zed already? Under nornmal circunstances.
Severe engi ne danage woul d have



(3)

happened by now.... Then, with no oil pressure we
started revving that 500 horsepower engine up
under full load. Got any |oad yet?

Mechanic: ©Oh, we’ve got a lot of load, Jim

Up to 120 horsepower, 160, 224, 254, 260, 292..
Excited Mechanic: | was ready to | eave the

buil ding. | thought we were going to see the
Fourth of July today and parts flying through that
wal | .

Mechanic: 302, 348..

Superscript: NO O L PRESSURE!

Excited Mechanic: | was ready to run
Mechanic: ...409, 453, 473

Second Excited Mechanic: I'mstill speechl ess.
Mechanic: ...482, 520, 525.

Third Excited Mechanic: Oh, no. Unbelievable.
don’t believe it. OCh, ny Cod.

Superscript: A 500 HP Dura-Lube treated race car
engi ne just ran successfully with no oil pressure
under full load and high RPM .. Unrehearsed!

Host: That test left professional nechanics
shaking. But even with no oil at all, even with
that big torture run up, the bearings in the Dura
Lube-treated engi ne | ooked as good as new, as you
can see for yourself. (Exhibit A pp. 3-4)

Vi deo: Spectators around aut onobil e engi ne nounted
in open field; fire engine in background.

Host: You know, Dura Lube really is a mracle,
and we’'re going to prove it again. W' re going to
enpty all the oil out. Now, you would expect
that, right? Guess what we’'re going to do next?
W' re going to take all the water out. No oil.
No coolant in the engine.... Wen we told the
authorities what kind of test we were planning,
they insisted that we have a fire truck standing
by. They didn’t think any engine could wthstand
the kind of torture we had in mnd. First, we
started up a big six-cylinder engine. Then we
drained out all the oil and that engine just kept
humm ng along. No problem But we wanted to top
ourselves.... W drained that radiator dry as a
bone and the engine just purred right along. Al
right. The oil’s gone. Water’s gone or just
about gone. Wiy is this still running?
Superscript: Floyd Stivik—Lubrication Speciali st
Floyd Stivik: Dura Lube. The quality of Dura
Lube’ s what’s happening, Jim Dura Lube actually
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(4)

stays up there and does the lubrication for you.
It doesn’t |eave your engine.

Host: So it’s not treating the oil, it’'s treating
t he netal .
Stivik: That's exactly right. [It’'s treating the
metal ....

Host (to Spectator): Do you know anyt hi ng about
engi nes?

Spectator: No, just put oil in when the little
oil light goes on.

Host: Well, you always worry that one day you' re
going to cone hone fromwork and the wife tells
you that she neant to tell you for the last three
days the red light is onin the car. And the next
t hi ng you know, you’ve got major problens, mgjor
cost factors. Wth this you wouldn’t have that
problem (Exhibit A pp. 5-8)

Vi deo: Scenes of outer space; graphic
illustrations of noving parts in autonobile

engi ne.

Announcer: Introducing Dura Lube. The world' s
first space age all-purpose |ubricant that
virtually elimnates friction |Iike nothing on
earth. In space there is no friction, but inside
your engine friction drags on every noving
conponent generating heat, wear and tear, causing
poor fuel econony, nore pollution, even engine

br eakdown.

Superscript: FRICTION CAUSES: Heat! War! Poor
Fuel Econony! More Pollution! Engine Breakdown!
Announcer: Dura Lube radically reduces friction
by penetrating netal surfaces to create a non-
friction shield that gives you a nore efficient
engine. Wth Dura Lube you'll have a cooler
runni ng engi ne and get nore mles per gallon, nore
horsepower with less pollution and a quieter ride.
Superscript: DURALUBE Cool er Engi ne! Mre MG
More Horsepower! Less Pollution! Quieter Ride!
Much Less Wear!

Announcer: You'll elimnate the damage caused by
cold starts saving you hundreds if not thousands
of dollars.

Superscript: DURALUBE You' |l save hundreds of
dollars, if not thousands!

Announcer: Not hing conpares to Dura Lube because
it treats the netal, not the oil

Superscript: Treats the netal, not the oil.
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(6)

Announcer: In fact, the higher the tenperature
and pressure the better it perfornms. Dura Lube
eats the heat and saves the engine.

Superscript: Eats the heat! Saves the engine.
Protects up to 50,000 m | es!

Announcer: Just one bottle added to your engine’s
oil protects for up to 50,000 mles. (Exhibit A
pp. 15-16)

Host: ...Now, that was a torture test, not

sonet hing we recomend. But NASCAR driver Steve
Hansen experienced exactly that. He didn’'t nean
to. Steve Hansen didn’'t intend to conpletely | ose
his oil punp in the mddle of a big race, but it
happened.

Superscript: It happened on August 7, 1993!
Video: Cars circling racetrack
Hansen: During the feature race, | started right

up front, second car on the outside, green |light
went on, floored the car wde open. MW oil
pressure dropped down to nothing. | had no oi
pressure.

Superscript: Elko M nnesota Septenber 11, 1993.
Hansen: At that time | thought to nyself, well,

|’mdone. [I’'Il pull off the track. But the notor
still was running good. So | went for it. |
figured if it’s going to blow up, it’s going to
blow up. | continued to race strong. The oi
[ight got brighter and brighter.... It wasn't
knocking. It wasn't ticking. It was running
strong. | finished a 15-1ap race which isn’t bad
considering I had no oil and the notor was still
running.... (Exhibit A pp. 19-20)

Host: That’'s what Dura Lube can do in
energencies. Let’s see what it’s doing for folks
day after day.

First Consuner Endorser: The car was overheating
a lot and running hot and I put it right in the
motor with the oil and not a probl em since.
Superscript: Cools the engine!

Second Consuner Endorser: | used to have this
exhaust problem there would be this little cloud
of snoke that was behind ny car all the tine.
After | used Dura Lube it disappeared conpletely.
Superscript: C eaner em ssions!



(7)

(8)

Third Consuner Endorser: | used it in nmy own
personal vehicle and |’ve noticed al nost 40 to 45
percent increase in ny fuel

Superscript: Mre MG

Host: OCh, cone on.

Third Endorser: Really. Really. | wusually fuel
up once a week and now I’'mdoing it every two
weeks. And | only go like five mles a day round
trip.

Host: So you’'ve got a routine.

Third Endorser: |’'ve got a routine. Believe ne,
|’ve got a routine. Let nme tell you. | can
honestly say without a word of a lie that |’ ve

al nost doubl ed the anmount of tinme | can go on a
tank of gas in ny truck. (Exhibit A pp. 20-21).

Host: How can one product do so nuch?

Br eakt hrough technol ogy. And no one knows that
better than astronaut Pete Conrad. You probably
know himfrom his fanous wal k on the noon. But to
Pete that’s old news. Just recently he flight
managed our nation’s |atest breakthrough, the
Delta Cipper, the rocket ship blasts off and then
it stops in md-air. Now, this is |Iike sonething
out of Buck Rogers. Then it noves sideways. And
then it lands, ready to take off again.
Superscript: Pete Conrad

Conrad: Wth Delta Cipper you have an old idea
using today’'s technology that will allow | ow cost
access to space. Wth Dura Lube, what can | say?
| knew it was a real advance in engine

| ubrication. Now everyone knows it. Sure there
were skeptics. Just like there were plenty of
skeptics regarding the Delta Cipper idea, but now
we know they’'re both winners. (Exhibit A p. 22)

Host: Just how is Dura Lube able to do all those
things? Well, recently we got together wth our

| ubrication specialist, Floyd Stivik. He showed
me a sinple denonstration of the secret to Dura
Lube’ s success. ..

Stivik: Dura Lube will actually go in and relieve
t hat heat and pressure. That’'s saving oil, saving
mai nt enance on the car, saving those engines, Jim
Host: Especially the small cars.

Stivik: Especially small cars, Jim Let me show
you what we’'re going to do here. W have a piece



(9)

of sheet metal. W’'re going to sinulate an
engi ne.

Host: | see this is flat.... Wat are you going
to do?

Superscript: Perfectly |level.

Stivik: W're going to...put in oil. Hand ne
sone oil, Jim

Host: Now, do you care which one?

Stivik: It doesn’t nmake any difference. Dura
Lube is conpletely conpatible with all oil, Jim

Synthetics, naturals, it doesn’t make any
di fference. ...

Vi deo: Untreated oil heated on piece of sheet
nmet al .
Stivik: ...Wre going to see that actually it’s

going to start cooking down and it wll actually
nove away fromthe fl anes.

Host: You can certainly see that it is spreading
out .

Stivik: Spreading out and you can see it’s
starting to cook a little along this edge and

movi ng away fromthe heat over here.... Now |’'m
going to pour sonme Dura Lube in here and we're
going to see what happened.... Look at howit’'s
going to travel. It’s traveling towards that

heat. Jim it goes to the heat. That’'s what’s
really inportant. Dura Lube eats the heat and
saves those engines. Look at that. Look at that
nmoving to the heat. Isn't it amazing? Look what
it’s doing. It’s going to cone in and marry up to
that old oil and do the lubrication job that’s
necessary on that engine. (Exhibit A pp. 23-25)

Announcer: Just |look at this heat and pressure
test conducted by the Fal ex Corporation. Now,
this i ndependent | aboratory found prem um oi
failing at 1,250 pounds. STP hit the failure mark
and 1, 750 pounds. Slick 50 fared a little bit
better, but it too failed at 2,250 pounds. Now

| ook at Dura Lube. It ran in the optim
tenperature zone the whole day. Dura Lube ran off
the chart.

Superscript: NO FAI LURE

Superscript: Pete Conrad

Conrad: | insisted that they run that test. They
didit and it passed with flying colors. (Exhibit
A, pp. 25-26)
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Host: You're cruising to the grocery store or
sonet hing and your oil light cones on. Mddle of
the night, what are you going to do? Are you
going to sit there and wal k? If you have Dura Lube
in your car, you' re going to make it to your
destination. (Exhibit A p. 27)

Dura Lube Advanced Engi ne Treat nent Contai ner Box Labeling
(Exhibit B)

(1)

Tested #1. Dura Lube Advanced Engi ne Treat nent
for gas and di esel engines saves fuel, inproves



(2)

(3)

performance, protects engine at start up, prolongs
engine life. (Exhibit B, front panel)

Pictured: Conrad in space suit with NASA | ogo.

Text: Dura-Lube is the best lubricant |I’ve ever
seen. It’'s absolutely amazing! -- Charles “Pete”
Conrad, International Dura-Lube spokesman.

Captain United States Navy (retired)

Skyl ab 1: Conmmander; 1973

*Apollo XlIl1: Commander; 1969

Gemni Xl: Commander Pilot, 1966

Gemini V: Pilot, 1965

*Executed the second | unar | anding

(Exhi bit B, side panel).

Pictured: Chart of Falex Pin & V-Block test
results. Text of caption explains chart as
conparing results for “a |l eading notor oil,” “a
| eadi ng synthetic oil,” Slick 50 and Dura Lube.
Al'l but the Dura Lube results show failure when
| oad is increased.

Text: Dura-Lube dramatically reduces friction and
wear, increases gas m | eage and horsepower, mnakes
starting easier, inproves performnce, and extends
engine |ife.

Dur a- Lube’s mcro-thin |ayer of bonded protection,
however, safeguards vital engine conponents during
these critical (cold start) periods, allow ng
engine parts to glide effortlessly agai nst each

ot her, reducing wear by nore than 50%

Dur a- Lube contains none of the potentially harnfu
solid particles such as |lead, silicone, nolybdenum
di sul fide, PTFE, or graphite, which are found in
other lubrication products. These ingredients can
present a hazard to the environnment and sonme can
change tol erance in your vehicle’ s engine.

Dura- Lube’s amazing formulation is the choi ce of
professionals worldw de. It is used by taxi
conpani es, police departnents, and utilities to
reduce fuel and mai ntenance costs, and to prol ong
engine life. Professional drivers choose Dura-
Lube to protect their engines through the extrene
conditions of auto racing, and because Dura-Lube
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i ncreases hor sepower, torque, conpression, and
fuel econony.

Dur a- Lube contai ns NO chl ori nated sol vents, NO
chlorinated esters, and NO ingredients listed as
hal ogenat ed hazardous wastes by the U S. E P. A
(Exhi bit B, back panel)

(4) Headline: Sone Facts You Shoul d Know

Text: Added to the engine of any car or truck,
Dur a- Lube dramatically reduces friction and wear,

i ncreases gas m | eage and horsepower, makes
starting easier, inproves performance, and extends
engine life.

[ Dura- Lube] dranmatically reduces friction and wear
and all ows your vehicle' s engine to run snoot her
and cl eaner.

Q Can | use Dura-Lube if 1've already treated ny
engine oil wth another product?

A.  Yes. You should notice an i medi ate

i nprovenent .

Q Wio tested Dura-Lube?

A.  Tests on Dura-Lube have been perforned by the
Fal ex Corporation, the world' s | argest

manuf acturer of friction and wear test equipnent;
by approved test facilities in the United States
by nunerous testing facilities in Europe, and by
satisfied drivers all over the world who have
traveled mllions of trouble free mles using
Dur a- Lube.

Q How |l ong does Dura-Lube | ast?
A.  Dura-Lube protects your vehicle's engine for
up to 50,000 mles of normal driving.

Dura Lube Advanced Engi ne Treatnent Bottle Labeling
(Exhibit C

Dur a- Lube Engi ne Treatnent dramatically reduces
friction and wear, increases gas m | eage and horse
power, nmakes starting easier, inproves performance, and
extends engine life. Dura Lube Engi ne Treatnent
protects engine up to 50,000 mles of normal driving.
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Dur a
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(2)

Lube Print Advertising (Exhibit D):

Headl i ne: Save up to $25 per nonth on gas...or
it’'s free!

Pictured: Chart titled “Metal against netal
pressure test.” Caption explains chart as
conparing results of extrene pressure tests for
"Penzoil" [sic], "Quaker State," "Slick 50,"
"Marvel " and "STP." Al but the Dura Lube results
show failure when pressure up to 40 pounds is
appl i ed.

Text: Duralube wll save you up to 35% on

gasoline! -- and add thousands of mles to the
life of your car’s engine -- in just one
treat nent!

Qur new product actually saves you noney on gas by
i nproving the efficiency of your engine and
i ncreasing your gas mleage by 15, 25, even 35%

The experts agree. W knew we’d have doubters,

but we have proof on our side. |In tests perforned
by the U S. Governnent’s Environnmental Protection
Agency DuralLube clearly increased gas m | eage and
cut down on harnful em ssions. But we knew sone
people still wouldn’t be convinced, so we
contracted wth another independent testing

| aboratory, and then another, and all agreed that
Dur aLube wor ks.

Lube Direct Response Advertising (Exhibit E)
| nset: Picture of Conrad

Picture caption with quote: Charles “Pete”
Conrad, Jr., International Dura Lube Spokesperson,
Research and Devel opnent Specialist. “It’s

absol utely amazi ng! DURA LUBE passed the tests
with flying colors.”

Text: Dura Lube dramatically reduces friction and
wear by penetrating nmetal surfaces to create a non
friction shield and give you a better running

engine. You'll get a snoother ride while
elimnating the damage caused by col d engine
starts.... In independent lab tests, 3 of the

nmost popul ar lubricants failed, but DURA LUBE ran
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off the chart. The engineers couldn't get it to
fail!l

(3) W’ ve even test-raced DURA LUBE in a 500
hor sepower engine without any oil and found that
DURA LUBE s state of the art protection kept on
wor ki ng because DURA LUBE treats the netal, not
the oil. DURA LUBE eats the heat and saves the
engi ne. Just one bottle added to your engine’s
oil protects for up to 50,000 mles so your notor
W Il run snoother and |last |longer. This means
| ess mai ntenance, | ess breakdowns, and | ess
repairs! DURA LUBE s secret formula contains no
solids of any kind.

(4) Pictured: Gaph conmparing result of Falex Pin &
V- Bl ock test show ng Dura Lube passing and ot her
| ubricants failing.

13. Through the nmeans described in Paragraph 12, respondents
have represented, expressly or by inplication, that:

A Dura Lube does not contain any chl orinated conpound.

B. Dura Lube has been tested by the U S. Environnental
Protection Agency.

14. In truth and in fact:

A Dura Lube contains chlorinated paraffin, a chlorinated
conpound.
B. Dura Lube has not been tested by the U S. Environnental

Prot ection Agency.

Therefore, the representations set forth in Paragraph 13 were,
and are, false or m sl eading.

15. Through the nmeans described in Paragraph 12, respondents
have represented, expressly or by inplication, that:

A Conpared to notor oil alone or notor oil treated with
any ot her product, using Dura Lube:
1. Reduces engi ne wear.
2. Reduces engi ne wear by nore than 50%
3. Prol ongs engine life.
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4. Reduces em ssi ons.

5. Reduces the risk of serious engine danage when oi
pressure is |ost.
6. | nproves gas m | eage.
7. | nproves gas m | eage by up to 35%
B. One treatnent of Dura Lube continues to protect the

engine for up to 50,000 mles.

16. Through the neans described in Paragraph 12, respondents
have represented, expressly or by inplication, that at the tine
they nmade the representations set forth in Paragraphs 13 and 15,
respondents possessed and relied upon a reasonabl e basis that
substanti ated such representations.

17. In truth and in fact, at the tine they nmade the
representations set forth in Paragraphs 13 and 15, respondents
did not possess and rely upon a reasonabl e basis that

substanti ated such representations. Therefore, the
representation set forth in Paragraph 16 was, and is, false or
m sl eadi ng.

18. Through the nmeans described in Paragraph 12, respondents
have represented, expressly or by inplication, that tests prove
t hat :

A Conpared to notor oil alone, using Dura Lube:
1. | nproves gas m | eage.
2. | nproves gas m | eage by up to 35%

Reduces em ssi ons.
Prol ongs engine life.

Reduces engi ne wear.

o g > W

Reduces the risk of serious engine danage when oi
pressure is |ost.

B. One treatnent of Dura Lube continues to protect the
engine for up to 50,000 m | es.

19. In truth and in fact, tests do not prove that:
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A Conpared to notor oil alone, using Dura Lube:
1. | nproves gas m | eage.

| nproves gas m | eage by up to 35%

Reduces em ssi ons.

Prol ongs engine life.

Reduces engi ne wear.

o o~ W BN

Reduces the risk of serious engine danage when oi
pressure is |ost.

B. One treatnent of Dura Lube continues to protect the
engine for up to 50,000 mles.

Therefore, the representations set forth in Paragraph 18 were,
and are, false or m sl eading.

20. Through the neans described in Paragraph 12, including, but
not necessarily limted to, the denonstrations in Exhibit A
respondents have represented, expressly or by inplication, that:

A The denonstration consisting of running an autonobile
engi ne after draining the notor oil treated with Dura
Lube, proves, denonstrates or confirnms that, conpared
to motor oil alone, Dura Lube reduces the risk of
serious engi ne damage when oil pressure is |ost.

B. The denonstration consisting of heating untreated oi
on sheet metal and then treating it with Dura Lube
proves, denonstrates or confirms that, w thout Dura
Lube, notor oil fails to protect autonobile engi nes
under hot running conditions.

21. In truth and in fact:

A The denonstration referred to in Paragraph 20. A does
not prove, denonstrate or confirmthat, conpared to
notor oil alone, Dura Lube reduces the risk of serious
engi ne damage when oil pressure is |ost.

B. The denonstration referred to in Paragraph 20.B does
not prove, denonstrate or confirmthat, w thout Dura
Lube, notor oil fails to protect autonobile engi nes
under hot running conditions.
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Therefore, the representations set forth in Paragraph 20 were,
and are, false or m sl eading.

22. Through the neans described in Paragraph 12, including, but
not necessarily limted to, the advertisenents, |abeling and
pronotional materials attached as Exhibits A-B and E, respondents
have represented, expressly or by inplication, that Charles
"Pete" Conrad ("Conrad"), a fornmer Naval aviator and NASA
astronaut, has expertise in the evaluation and testing of

aut onobi |l e engine lubrication, and has conferred his endorsenent
of Dura Lube on the basis of an independent, objective and valid
eval uation or test using procedures generally accepted in the
field of autonobile engine lubrication to yield accurate and
reliable results.

23. In truth and in fact, Conrad does not have expertise in the
eval uation and testing of autonobile engine |ubrication, and has
not conferred his endorsenent of Dura Lube on the basis of an

i ndependent, objective, and valid evaluation or test using
procedures generally accepted in the field of autonobile engine
lubrication to yield accurate and reliable results. Therefore,
the representations as set forth in Paragraph 22 were, and are,
fal se and m sl eadi ng.

24. The acts and practices of respondents as alleged in this
conplaint constitute unfair or deceptive acts or practices in or
affecting coormerce in violation of Section 5(a) of the Federal
Trade Conm ssion Act.

NOTI CE

Notice is hereby give to each of the respondents
her ei nbefore nanmed that the third day of June, 1999, at 10: 00
a.m o’ clock, or such |later date as determ ned by an
Adm ni strative Law Judge of the Federal Trade Conm ssion, is
hereby fixed as the tinme, and Room 532, Federal Trade Conm ssion
Bui | di ng, 600 Pennsyl vani a Avenue, N. W, Wshington, D.C. 20580
as the place when and where a hearing will be had before an
Adm ni strative Law Judge of the Federal Trade Conm ssion, on the
charges set forth in this conplaint, at which tinme and place you
wi |l have the right under the Federal Trade Conmm ssion Act to
appear and show cause why an order should not be entered
requiring you to cease and desist fromthe violations of |aw
charged in this conplaint.

You are notified that the opportunity is afforded you to
file wwth the Comm ssion an answer to this conplaint on or before
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the twentieth (20th) day after service of it upon you. An answer
in which the allegations of the conplaint are contested shal
contain a concise statenent of the facts constituting each ground
of defense; and specific adm ssion, denial, or explanation of
each fact alleged in the conplaint or, if you are w thout

knowl edge thereof, a statenment to that effect. Allegations of

t he conpl aint not thus answered shall be deened to have been
adm tt ed.

I f you elect not to contest the allegations of fact set
forth in the conplaint, the answer shall consist of a statenent
that you admt all of the material allegations to be true. Such
an answer shall constitute a waiver of hearings as to the facts
alleged in the conplaint, and together with the conplaint wll
provide a record basis on which the Adm nistrative Law Judge
shall file an initial decision containing appropriate findings
and concl usions and an appropriate order disposing of the
proceedi ng. In such answer you may, however, reserve the right
to submt proposed findings and conclusions and the right to
appeal the initial decision to the Conm ssion under Section 3.52
of the Comm ssion’s Rules of Practice for Adjudicative
Pr oceedi ngs.

Failure to answer within the time above provided shall be
deened to constitute a waiver of your right to appear and contest
the allegations of the conplaint and shall authorize the
Adm ni strative Law Judge, without further notice to you, to find
the facts to be as alleged in the conplaint and to enter an
initial decision containing such findings, appropriate
concl usi ons and order.

The followng is the formof order which the Comm ssion has
reason to believe should issue if the facts are found to be as
alleged in the conplaint. |If, however, the Comm ssion should
conclude fromrecord facts devel oped in any adjudicative
proceedings in this matter that the proposed order provisions as
to Dura Lube Corporation, American Direct Mrketing, Inc., Howe
Laboratories, Inc., Crescent Manufacturing, Inc., and The Medi a
G oup, Inc., corporations; Herman S. Howard, individually and as
an officer and director of the said corporations; and Scott
Howard, individually and as an officer and director of the said
corporations, mght be inadequate to fully protect the consum ng
public, the Comm ssion may order such other relief as it finds
necessary or appropriate, including corrective advertising or
other affirmative disclosure.

Moreover, the Comm ssion has reason to believe that, if the

facts are found as alleged in the conplaint, it may be necessary
and appropriate for the Comm ssion to seek relief to redress
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injury to consuners, or other persons, partnerships or
corporations, in the formof restitution and refunds for past,
present, and future consuners and such other types of relief as
are set forth in Section 19(b) of the Federal Trade Comm ssion
Act. The Conmmi ssion will determ ne whether to apply to a court
for such relief on the basis of the adjudicative proceedings in
this matter and such other factors as are relevant to consider
the necessity and appropri ateness of such action.
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ORDER

Definitions

For purposes of this Order, the follow ng definitions shal
appl y:

“Dura Lube” shall mean the aftermarket notor oil additive
known as Super Dura Lube Engi ne Treatnment, Advanced Dura Lube
Engi ne treatnent, or any product of substantially simlar
conposition marketed as a notor oil product.

“Motor oil product” shall nmean a product for use in
conjunction with or in place of fully fornulated notor oil.

“Conpetent and reliable scientific evidence” shall nean
tests, anal yses, research, studies, or other evidence based on
the expertise of professionals in the relevant area, that has
been conducted and evaluated in an objective manner by persons
qualified to do so, using procedures generally accepted in the
profession to yield accurate and reliable results.

Unl ess ot herw se specified, “respondents” shall nean Dura
Lube Corporation, American Direct Mrketing, Inc., Howe
Laboratories, Inc., Crescent Manufacturing, Inc., The Media
Group, Inc., and National Comrunications Corporation,
corporations, their successors and assigns, and their officers,
agents, attorneys, representatives, and enpl oyees; and Hernman S.
Howard and Scott Howard, individually and as officers of the
corporations, whether acting directly or through any corporation,
subsidiary, division, trust or other device, or any of them

“Commerce” shall be as defined in Section 4 of the Federal
Trade Comm ssion Act, 15 U S.C. § 44.

| T 1S ORDERED t hat respondents, in connection with the
manuf act uring, advertising, |abeling, packaging, offering for
sale, sale, or distribution of Dura Lube, in or affecting
commerce, shall not m srepresent, in any manner, expressly or by
inplication, that:

A Dura Lube contains no chlorinated conpound or any
har nf ul conponent.

B. Dura Lube has been tested by the U S. Environnental
Protection Agency or neets the specifications,
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requi renents or standards of any governnental or
standard setting organization.

| T 1S FURTHER ORDERED t hat respondents, in connection with
t he manufacturing, advertising, |abeling, packaging, offering for
sale, sale, or distribution of any product for use in any notor
vehicle, in or affecting commerce, do forthwith cease and desi st
from

A Maki ng any representation, in any manner, expressly or
by inplication, that:
1. Conpared to notor oil alone or notor oil treated
with any other product, using such product:
a. Reduces engi ne wear;
b. Reduces engi ne wear by any percentage, dollar
or other figure;
C. Prol ongs engine life;
d. Reduces em ssi ons;
e. Reduces the risk of serious engi ne damage
when oil pressure is |ost;
f. | nproves gas m | eage;
g. | nproves gas m | eage by any percentage, mles

per gallon, dollar, or other figure;

2. One or any other nunber of treatnents of such
product reduces wear for 50,000 or any other
nunber of mles; or,

3. Regardi ng the performance, benefits, efficacy,
attributes or use of such product,

unl ess, at the time of making such representation,
respondents possess and rely upon conpetent and
reliable evidence, which when appropriate nmust be
conpetent and reliable scientific evidence, that
substanti ates the representation.
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B. M srepresenting, in any manner, expressly or by
inplication, the existence, contents, validity,
results, conclusions, or interpretations of any test or
st udy.

| T 1S FURTHER ORDERED t hat respondents, in connection with
t he manufacturing, advertising, |abeling, packaging, offering for
sale, sale, or distribution of any product, in or affecting
commerce, shall not m srepresent, in any manner, expressly or by
inplication, that any denonstration, picture, experinent,
illustration or test proves, denonstrates or confirns any
material quality, feature or nerit of such product, or the
superiority or conparability of the product in a naterial respect
relative to any other product.

| V.

| T 1S FURTHER ORDERED t hat, respondents, in connection with
t he manufacturing, advertising, |abeling, packaging, offering for
sale, sale, or distribution of any product, in or affecting
commerce, shall cease and desist fromrepresenting, directly or
by inplication, that such product has been endorsed by a person,
group or organization that is an expert with respect to the
endor senent nessage, unl ess:

A The endorser’s qualifications give the endorser the
expertise that the endorser is represented as
possessing with respect to the endorsenent; and

B. The endorsenent is supported by an objective and valid
eval uation or test using procedures generally accepted
by experts in that science or profession to yield
accurate and reliable results.

V.

| T 1S FURTHER ORDERED that, for five (5) years after the
| ast date of dissem nation of any representation covered by this
order, respondents shall maintain and upon request mnmake avail abl e
to the Federal Trade Conm ssion for inspection and copyi ng:

A Al'l | abeling, packaging, advertisenents and pronotional
materials setting forth any representati on covered by
this order;

B. All materials that were relied upon to substantiate any

representation covered by this order; and
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C. Al tests, reports, studies, surveys, denonstrations or
ot her evidence in their possession or control, or of
whi ch they have know edge, that contradict, qualify, or
call into question such representation, or the basis
relied upon for the representation, including
conpl ai nts and ot her conmmuni cations with consuners,
third-party dispute nediators, or governnental or
consuner protection organizations.

VI .
| T I'S FURTHER ORDERED t hat :

A The corporate respondents and their successors and
assigns shall notify the Federal Trade Comm ssion at
|l east thirty (30) days prior to any change in the
corporate respondents that may affect conpliance
obligations arising under this order, including but not
limted to dissolution, assignnment, sale, nerger or
other action that would result in the energence of a
successor corporation, the creation or dissolution of a
subsidiary, parent, or affiliate that engages in any
acts or practices subject to this order, the proposed
filing of a bankruptcy petition, or a change in the
corporate nanme or address. Provided, however, that
W th respect to any proposed change in the corporation
about which respondents learn less than thirty (30)
days prior to the date such action is to take place,
respondents shall notify the Conm ssion as soon as
practicable after obtaining such know edge.

B. Each of the individual respondents, for a period of ten
(10) years after the date of issuance of this order
shall notify the Federal Trade Conmm ssion of the
di sconti nuance of his current business or enploynent,
or his affiliation with any new busi ness or enpl oynent.
The notice shall include the respondent’s new busi ness
address and tel ephone nunber and a description of the
nature of the business or enploynent and his duties and
responsibilities.

Al notices required by this Part shall be sent by certified mai

to the Associate Director for Enforcenent, Bureau of Consuner

Protection, Federal Trade Comm ssion, Washington, D.C 20580.
VI,

| T 1S FURTHER ORDERED t hat the corporate respondents and
their successors and assigns and the individual respondents shal
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deliver a copy of this order to all current and future
principals, officers, directors, and managers, and to all current
and future enpl oyees, agents, and representatives having
responsibilities wwth respect to the subject matter of this
order, and shall secure from each such person a signed and dated
st at enent acknow edgi ng recei pt of this order. Respondents shal
deliver this order to current personnel within thirty (30) days
after the service of this order, and to future personnel within
thirty (30) days after the person assunes such position and
responsibilities.

VITI.
| T 1S FURTHER ORDERED t hat respondents shall

A Wthin thirty (30) days after the date of service of
this order, send notice of this order by first class
certified mail, return receipt requested, to each
purchaser for resale of Dura Lube with which
respondents have done business since January 1, 1994.
The mailing shall not include any other docunents;

B. In the event that respondents receive any information
t hat subsequent to its receipt of notice of this order
any purchaser for resale is using or dissem nating any
advertisenment or pronotional material that contains any
representation prohibited by this order, respondents
shall imediately notify the purchaser for resale that
respondents will term nate the use of said purchaser
for resale if it continues to use such advertisenents
or pronotional materials; and

C. Term nate the use of any purchaser for resal e about
whi ch respondents receive any information that such
purchaser for resale has continued to use any
representation prohibited by this order after receipt
of the notice required by subparagraph B of this part.

I X.

| T I S FURTHER ORDERED t hat respondents shall, for five (5)
years after the |last correspondence to which they pertain,
mai ntai n and upon request make available to the Federal Trade
Comm ssion for inspection and copyi ng:

A Copi es of all signed statenments obtained from persons
or entities pursuant to part VIl of this order;
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B. Copies of all notification letters sent to purchasers
for resale pursuant to subparagraph A of part VIII of
this order; and

C. Copi es of all communications with purchasers for resale
pursuant to subparagraphs B and C of part VIII of this
order.

X

| T 1S FURTHER ORDERED t hat respondents shall, within sixty
(60) days after service of this order, file with the Federal
Trade Conm ssion a report, in witing, setting forth in detai
the manner and formin which they have conplied or intend to
conply with this order.

Xl .

| T 1S FURTHER ORDERED that this order wwll termnate twenty
(20) years fromthe date of its issuance, or twenty years from
the nost recent date that the United States or the Federal Trade
Comm ssion files a conplaint (wth or without an acconpanyi ng
consent decree) in federal court alleging any violation of the
order, whichever |ater occurs; provided, however, that the filing
of such conplaint will not affect the duration of:

A Any paragraph in this order that termnates in |ess
than twenty years;

B. This order’s application to any respondent that is not
named as a defendant in such conplaint; and

C. This order if such conplaint is filed after the order
has term nated pursuant to this paragraph.

Provided further, that if such conplaint is dismssed or a
federal court rules that the respondent did not violate any

provi sion of the order, and the dism ssal or ruling is either not
appeal ed or upheld on appeal, then the order will termnate
according to this paragraph as though the conplaint had never
been filed, except that the order will not term nated between the
date such conplaint is filed and the later of the deadline for
appeal i ng such dism ssal or ruling and the date such di sm ssal or
ruling is upheld on appeal.

I N WTNESS WHERECF, the Federal Trade Conm ssion has caused
this conplaint to be signed by its Secretary and its official
seal to be hereto affixed at Washington, D.C. this twenty-ninth
day of April, 1999.
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By the Conmm ssion.
Donald S. dark
Secretary

SEAL:
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The following programis a paid adverti senent brought
to you by The Media G oup.

| s there a breakthrough the oil conpani es may not
want you to know about? Magic in a bottle that could save
you hundreds of dollars on oil and gasoline?

This is unbelievabl e.

What do you think?

| wouldn't believe it if | didn't see it nyself.

It's amazing. You drive through a puddl e and your
car stalls. And this is a whole fire hose on it.

What do you think of it?

| can't believe it. | really can't believe it.
They're flooding this engine. It shouldn't be running.

| was amazed. | couldn't believe it.

l"mwaiting for it to conk out. It just wouldn't.

[Clapping] If I didn't see it, | wouldn't believe it.

If I wasn't here, | wouldn't have believed it.

| wouldn't believe it if | didn't see it.
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| wouldn't believe it if | didn't see it. |If |I’ve heard
that Iine once, I've heard it a thousand tines. H there, folks,
I’mJimCaldwell. You know, since we went on the air with our
first show tal king about Dura Lube, hundreds of thousands of you
have started adding it to your engine oil, your transm ssion
fluid, your power steering, your differential. Everywhere there's
a noving part, people are using Dura Lube.

Now, we knew that Dura Lube was truly a breakthrough
product, but we had no idea of the thousands of testinonials in
witing that we would receive frompeople all across the country
stating how great Dura Lube really is.

For instance, M nnesota. Newspaper nman, Cerald
Snyder boost his m | eage and avoi ds a hundred dol | ar
transm ssion repair by treating his car wth Dura Lube.

Los Angel es. Johnny Ishibashi’s “68 Pontiac had flunked
California' s tough em ssions test. But after just one bottle of
Dura Lube, it passed with flying col ors.

New York. Barbara Weck was ready to junk her whole car
when it kept stalling in the rain. But after using Dura Lube
spray, the problem absolutely disappeared. That one bottle ended
up saving her thousands of doll ars.

Now, all this probably sounds a little bit too good to be
true doesn't it? |If sonething was so good, wouldn't one of the

big oil conpanies conme out with it? WeIlIl, think about it. Wuld
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a big oil conpany want to put sonething on the market that woul d
save you so nmuch noney on gas and oil, plus nmake all of their
exi sting products obsolete? Wuld any big oil conpany want to
put sonething on the market that would allow an engine to run
wi t hout oil ?

Well, if you saw our | ast show, you know that's exactly what
Dura Lube can do. W added Dura Lube to the oil in a huge race
car engine and then drained all the oil out including the Dura
Lube. Dura Lube works even if all your oil is gone. It's not
i ke other additives. [It's a genuine breakthrough in
| ubrication. Should the engi ne have seized al ready? Under
normal circunstances severe engi ne danmage woul d have happened by
now. Al ready.

The Dura Lube obviously has attached itself to the engine
conponents and still protecting it.

Then with no oil pressure we started revving that 500
hor sepower engi ne up under full | oad.

Got any | oad yet?

Ch, we've got a lot of load, Jim

Up to 120 horsepower, 160, 224, 254, 260, 292.

| was ready to | eave the building. | thought we were going
to see the Fourth of July today and parts flying through that
wal | .

302, 348.
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| was ready to run
[ Superscript: No oil pressure!]

409, 453, 473.

|"mstill speechless.
482, 520, 525. Onh, no. Unbel i evabl e. | don't believe it.
Ch, ny God.

[ Superscript: A 500 HP Dura-Lube treated race car engi ne just
ran successfully with no oil pressure under full |oad and high
rpm-- unrehearsed!]

That test |eft professional nechanics shaking. But even
with no oil at all, even with that big torture run up, the
bearings in the Dura Lube treated engine | ooked as good as new,
as you can see for yourself.

| sawit with my owmn eyes and there's nore | can say about
t hat .

Logically, it's not possible to do what was just done.

It doesn't seemto be not when you think that the bearings
of the engine are suspended in oil and you just took away that
suspension totally fromthat crankshaft and that thing stayed

t oget her.

Ever since that show, Dura Lube has been accepted around the

worl d, fromEngland to France to Australia and japan, no matter

what the people are using, no matter what kind of oil, whether
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it's regular, premumor synthetic, Dura Lube sinply turns it
into a super lubricant. Tonorrow s technol ogy today.

But, you know, people got so excited about that big race
car-engi ne denonstration that they kind of m ssed the fact that
there is a Dura Lube formul ated specifically for your
transm ssion. This wll give you phenonenally snooth and easy
shifts and save you hundreds of dollars in costly repairs.

Now, check this out- Dura Lube spray. This does things that
no other lubricant even clains to do. It wll protect your
el ectrical system against any kind of stall due to rain or
puddl es or snow or ice. And of course, it will work on all those
little nooks and crannies |like your roller blades. Let's say you
want themto spin faster. O your door |ocks are frozen or naybe
your door hinges or you nane it. This product works fantastic.

You know Dura Lube really is a mracle, and we're going to
prove it again. W're going to top ourselves folks. W'’re going
to take an engine and we're going to enpty all the oil out. Now,
you woul d expect that, right? Guess what we're going to do
next? W're going to take all the water out. No oil. No
coolant in the engine. Then we're going to take this little
product right here, Dura Lube spray and we're going to do
sonething that they wouldn't even let us do unless there's a fire
engi ne standing by. In fact, it's exactly why people are saying

| wouldn't believe it -if | didn't see it. Watch this. W



10
11
12
13
14
15
16
17
18
19
20
21
22

23

gat hered a bunch of folks in Suffolk County, Long Island,
mechanics, a fewlong tinme Dura Lube users, and sone fol ks who'd
never even heard of the product. Wien we told the authorities
what kind of test we were planning, they insisted that we have a
fire truck standing by. They didn't think any engi ne could

wi thstand the kind of torture we had in m nd.

First, we started up a big six cylinder engine. Then we
drained out all the oil and that engine just kept humm ng al ong.
No probl em

But we wanted to top ourselves. So we said we'd drain out
all the water as well.

Can you i magi ne? Now, your radiator's designed to cool the
engine, right? Well, sir, what's going to happen if you take the
wat er out of the radiator and you' ve already taken the oil out.
What do you think's going to happen?

| think it would seize, blow up, seize up, never run again.

Do you think Dura Lube works?

We're going to find out | think.

We drained that radiator dry as a bone and the engi ne just
purred right al ong.

All right. The oil's gone. Water's gone or just about gone.
Way is this still running?

[ Superscript: Floyd Stevik -- Lubrication Specialist]
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Dura Lube. The quality of Dura Lube’ s what's happening,
Jim Dura Lube actually stays up there and does the | ubrication
for you. It doesn't |eave your engine.

So it's not treating the oil, it's treating the netal.

That's exactly right. It's treating the netal.

You guys get that? Stan, what do you think of that?

It's amazing. The push rods are still spinning round.
Not hi ng' s seizing up. There's no noise comng from any place.
It's got nme baffled so far, but |I'mwatching. |'m watching.
want to see nore of this.

What el se do you want to see?

| just want to see how much longer this is going to run

before it starts clicking and before |I hear sone bearings

rappi ng.

This test, | nmean, you can't deny the test. | nean, | saw
it for nyself.

If I wasn't here, | wouldn't have believed it. Not at all.

Do you know anyt hi ng about engi nes?

No, just put oil in when the little oil |ight goes on.

Vell, you always worry that one day you're going to cone
home fromwork and the wife tells you that she neant to tell you
for the last three days the red light is on in the car. And the
next thing you know you' ve got nmjor problens, mjor cost

factors. Wth this you woul dn't have that problem
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No cool ant, no oil pressure. No problens. But you fol ks
ain't seen nothing yet.

This is nothing but pure old, good old drinking water. It
didn't come from Tennessee but it's great water. |'mgoing to
pour this in the distributor cap.

Now, wait a mnute. Have you treated this with Dura Lube
yet ?

Ch, it's a good idea. Ww.

Smal | detail.

| tell you what -

Now, what woul d have happened if you had not treated that?

| woul dn’t have started.

Let me ask you what woul d happen if you took that
distributor, sir, and soaked it with water?

Never woul d have been able to start it up

Wy not ?

Because you can't get water in there, electrical system

VWat's wong with getting water in the electrical systen?

El ectrical and water don't m x.

El ectrical and water don't mx unless -- I'msorry --

Your electricity bounces around instead of going through the
ignition wire to the spark plug. It would be |ike an expl osion

instead of a pin point.
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An explosion? Well, then here's a real test of Dura Lube’'s
prot ection.

Ckay, what I'mgoing to dois I'mgoing to spray this cap
first.

Yep.

Wth protectant, with Dura Lube.

Get in here Paul. Let's get sone wtnesses to exactly what
he' s doi ng.

Ckay?

Ckay.

Now |I'm going to pour this cup of water in here.

Now, did you put enough in there?

| think so. Pour a cup of water in here, okay?

Hold it. Now, look at this. Can we have a drink of that?

Vell, | wouldn't touch that one, but, yeah, it's just pure
water. Pure water. W're going to put that cap back on and see
if we can start this engine.

You're going to dunp it out. Okay, so that thing is | oaded,
just |l oaded with water.

Al right. W're going to start it up now, Jim wth al
that water in the distributor cap.

Do you think this is going to start?

" m skeptical.

No way.
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No way?

It's not going to start.

Wy not ?

Too much water in there.

You'd think so woul dn't you? Just go around there and stand
there and wait. W're going to get your canmera on the engine
here. Let's see what we're going to do, Jack. Oh, man. It
wants to turn over

Ch, ny. What do you think of that? What do you think of
t hat ?

Fantastic, fantastic, unbelievable. | had an engine. As a
matter of fact, a guy sold nme a car. Because every tine it would
rain, the car wouldn't stop. This is unbelievable.

What do you think?

| wouldn't believe it if | didn't see it nyself.

What do you think?

It's incredible.

D d you expect that to happen?

No oil, no water. | didn't expect that to happen.
Distributor cap full of noisture. What do you think, sir?

It's unbelievable to see how it repels all that water from
getting it into the electrical systemlike that.

That's exactly the word. It repelled. It repelled the

water. You're amazed, aren't you? \Wat do you think?

10
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No oil, no water, water in the distributor cap.

Next thing you'll be telling us you don't need gasoline to
run the thing.

Let's nake sure that everybody here knows we're not just
tal ki ng about the crank case. Dura Lube. W've got a
transm ssion conditioner. The all purpose spray.

Yeah?

Can we spray the engine a little bit?

Ch, ny gosh. Now, wait a mnute. Hold it.

Shoul d we | eave the val ve cover on or off? Wat do you
t hi nk?

Leave it off.

Yeah, leave it off.

You want to put water in the valve cover?

It Il work.

Ch, ny gosh. | don't know what to say, folKks.

Maybe | better put a little protection.

Yeah, just put a little sonething here. Cone on. Cone on.
We've got to give it alittle hope here. You' re going to spray
this with water. What do you think should happen?

| think the engine's going to die. | really do.

I s the engine going to die, \Wayne?

| would say it would die alnost instantly. | keep

11
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| ooki ng around for an external oil source or water source.
can't find it. | can't believe what's going on.

This is a heck of a legitimte test, isn't it?

It's 100 percent |egitimate.

You're blown away aren't you?

| can't believe it. Like | said, I"'mstill |ooking for an

external oil source and nore water from sonmewhere, but
find it anywhere.

You think we're faking this?

No, it's not a fake, but I wouldn't believe it if |

didn't see it. It's amazing.

It's good stuff. Al right. | guess we've got to try this.

didn't know they were going to do this too. Here we go,

Watch it. Here we go. Watch Floyd. Get the electrical.

still running. Wat do we think of this?
It's amazing. |[It’s amazing.
Frank, get over here. |'ve got to get a couple of coments

from peopl e.

It's amazing. You drive through a puddl e and your car

stalls. And this is a whole fire hose.

What do you think of this?

| can't believe it. | really can't believe it. They're

flooding this engine. It shouldn't be running. It just

shoul dn't be running.
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What do you think, sir?

Alittle comon sense, seeing is believing. | can't believe

it nyself. [|I'mamazed. [I'mstill | ooking.

They're putting water down through the head, through the
cyl i nder heads, past the push rods, going into the oil. So
the oil should be in the pan and this thing is still running.
Water is a lubricant for cooling, but not as far as, not as far
as keepin’ an engine running.

But for everyone who really believes in a product, there's
al ways sonmeone who thinks you're trying to pull a fast one.

Can you pull the coil wire out to stall it? Just to see.

It will stop. It will kill it.

I f you pull the coil wire, of course it's going to stop.

Right. It wll stop. | just want to see if that's the
di stributor.

| can hear his challenge. He wants you to prove that's
really the distributor cap. Can you do sonething here w thout
shocki ng yoursel f? What can you do?

|'"d have to stop it, wouldn't I, to pull that coil?

Wayne, you're the expert. He wants -

It's going to run up the side, isn't it?

It should die right out, right.

You're not going to hurt yourself, right Floyd?

Al right, folks. Proof's in the pudding. Are you sol d?

13



10
11
12
13
14
15
16
17
18
19
20
21
22
23

24

Yes, |'m sold.

Oh, now watch. He's going to start it up again. He's going
to start it up again, folks.

Can ot her spray lubricants protect an engine fromso nuch
nmoi sture? No way. Just |ook at these independent tests. [Chart
inset] Dura Lube spray was one-third nore effective than a
conpeting product, One Lube, when it cane to noisture protection.
WD-40 did even worse. It was only one-eighth as effective as Dura
Lube spray. And that's why only Dura Lube spray can offer this
amazi ng guarantee. Your car will go in rain or snow or Dura Lube
will pay the tow [Superscript: Dura-Lube Guarantee. Your car
will go in rain or snow or Dura-Lube will pay the tow $35 per
occurrence. Subject to terns and conditions.] That's a
guarantee. Dura Lube can protect a distributor cap full of
moi sture. Only Dura Lube can stand up to a fire hose. The
others don't even nmake such cl ai ns.

You' re punping water up there and it's still running. It
shouldn't be. It shouldn't be. Does he walk on water too?
What's the story here? This is Iike the next best thing to
sliced bread. Really. Where did you find this stuff?

I ntroduci ng Dura Lube. The world's first space age al
purpose lubricant that virtually elimnates friction |ike nothing
on earth. In space there is no friction, but inside your engine

friction drags on every novi ng conponent generating heat, wear
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and tear, causing poor fuel econony, nore pollution, even engine
breakdown. [ Superscript: Friction causes: Heat! War! Poor Fuel
Econony! More pollution! Engine breakdown!] Dura Lube
radically reduces friction by penetrating nmetal surfaces to
create a non-friction shield that gives you a nore efficient
engine. Wth Dura Lube you'll have a cool er running engi ne and
get nore mles per gallon, nore horsepower with |Iess pollution
and a quieter ride. [Superscript: DURALUBE Cool er engi ne! More
MPG. More horsepower! Less pollution! Quieter ride! Mich |ess
wear!] You'll elimnate the damage caused by cold starts saving
you hundreds if not thousands of dollars. [Superscript: DURALUBE
You' || save hundreds of dollars, if not thousands!] Nothing
conpares to Dura Lube because it treats the netal, not the oil.

[ Superscript: Treats the netal, not the oil.] |In fact, the

hi gher the tenperature and pressure the better it perforns.
[Insert: chart of torque pressure tests.] Dura Lube eats the
heat and saves the engine. [Superscript: Eats the heat! Saves
the engine!] Just one bottle added to your engine's oil protects
for up to 50,000 mles. [Superscript: Protects for up to 50,000
mles!]

And introducing Dura Lube spray. Has this ever happened to

you? A rainstorm-- even a small puddle stops you instantly.

But even a fire hose can't stop an engine once it has Dura Lube

protection. That's why you'll get this guarantee. Use Dura Lube
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spray as directed, and if you ever get stuck in rain or snow,
Dura Lube w |l pay your tow.

And it does so nuch nore. It protects anywhere you need
| ubrication, door hinges, roller skates, power tools, anywhere
there's netal to netal contact. [Superscript: Protects anywhere
you need l|ubrication. Door hinges. Roller skates. Power tools.
Metal to netal contact.] And only one can of Dura Lube-spray
repl aces these ten cans of the |eading conpetition. So why
accept anything else? Oder now and you'll receive Dura Lube
engine treatnent. [Superscript: Engine] One bottle protects for
up to 15,000 mles. Dura Lube transm ssion treatnent
[ Superscript: Transm ssion.] to guard agai nst fluid breakdown
and Dura Lube spray [Superscript: Spray], newy fornulated, to
al so protect against your electrical system-- guaranteed. GCet
all the protection your car needs for only $29.95. And if you'l
order now, we'll also include these blue shield sungl asses, a $20
val ue, yours absolutely free. [Superscript: Free -- with order]
But wait. |If you order two Dura Lube kits during this special TB
pronotion, you'll receive this fabulous car care kit absolutely
free. [Superscript: Free -- with order] Wth color match --
covers scratches with the best shine in your car's own col or
Dura Shield to protect and restore | eather and vinyl.
[ Superscript: Protects and restores leather.] dass shield for

cl ear vision through any weather. [Superscript: C ear vision
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[ Superscript: The fog elimnator.] Another $20 val ue, yours
free when you order two kits. [Superscript: Not available in
stores!] Dura Lube tonorrow s technol ogy today. Here's how to
order. [Superscript: The programyou are watching is a paid
advertisenent for Dura-Lube.]

To order your Dura Lube system have your credit card ready
and call 1-800-215-1500. O send your check or noney order for
$29.95 plus $6.99 for shipping and handling to Dura Lube, 300
McCann Street, Nashville, Tennessee 37210. Dura Lube provides
unequal ed protection for your car's engine. So call now 1-800-
215- 1500, and order today.

Vel cone back. You know, | want to you take a | ook at a
moment from our | ast show [ Superscript: July 1992].

If any oil or oil additive conpany can step forward and
prove through the sane test that they have a better product than
Dura Lube, the Dura Lube Corporation will wite a check for
$100, 000.

You know what's amazi ng about that challenge? Nobody
stepped forward to claim$100, 000. [ Superscript: The chall enge
ran over a year!] Ch, sure. A few of the big oil conpanies
asked for all the details of the test, but that's the |last we

heard of them W absolutely shut the conpetition down.
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One test in our $100,000 chall enge was how | ong an engi ne
could run without any oil. Now, that was a torture test, not
sonet hi ng we recomend. But NASCAR driver Steve Hansen
experienced exactly that. He didn't nean to. Steve Hansen
didn't intend to conpletely lose his oil punp in the mddle of a
big race, but it happened. [Superscript: It happened on August
7, 1993!]

During the feature race [ Superscript: El ko, M nnesota
Septenber 11, 1993], | started right up front, second car on the

outside, green light went on, floored the car w de open, ny oil

pressure dropped down to nothing. | had no oil pressure. At
that time | thought to nyself, well, I"mdone. [1'Il pull off the
track, but the notor still was running good. So | went for it.

| figured if it's going to blow up, it's going to blow up. |
continued to race strong. The oil |ight got brighter and
brighter. 1 couldn't believe it. | kept going. The notor, it
wasn't knocking. | was figuring after three or four laps | could
start hearing a knock and it wasn't. It wasn't knocking. It
wasn't ticking. It was running strong. | finished a 15 |ap race
which isn't bad considering | had no oil and the notor was stil
running. | pulled into the pits. | could see that ny pit crew -
- Cory, he was discouraged. He thought that | blew up the

engi ne.
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| thought he was nuts, you know, | was getting nad because
he wasn't pulling off or nothing. But | guess he knew what he
was doi ng.

Cory just shook his head and I told him | said, well, Dura
Lube did its job.

That's what Dura Lube can do in energencies.

Let's see what it's doing for fol ks day after day.

The car was over heating a lot and running hot and | put it
right in the nmotor wwth the oil and not a probl em since.

[ Superscript: Cools the engine]

| used to have this exhaust problem there would be this
little cloud of snoke that was behind ny car all the tine. After
| used Dura Lube it disappeared conpletely. [Superscript:

Cl eaner em ssions!]
| used it in ny own personal vehicle and I've noticed al nost 40
to 45 percent increase in ny fuel. [Superscript: Mre MG ]

Ch, cone on.

Really. Really. | usually fuel up once a week and now |I'm
doing it every two weeks. And | only go like five mles a day
round trip.

So you' ve got a routine.

|"ve got a routine. Believe ne, |'ve got a routine. Let ne

tell you. | can honestly say without a word of a lie that |I've
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al nost doubl ed the amount of time | can go on a tank of gas in ny
truck.

| had first gotten Dura Lube just before that big w nter
stormwe had that hit the whole East Coast. [ Superscript:
Prevents stalls.]

The storm of the century?

The stormof the century is what they called it, yeah. And
| had sone calls that were really far away. People really in
energency situations that needed cab rides. A lot of cars
stalled out, but | just kept going. | made it through everything,
all kinds of puddles. | would go through the puddl e saying here
we go, this is it. This is the end. And it just kept going.

| think it's fantastic because | had a car and in January
when we had the rainy season, every tinme it would rain, the car
woul d stay there for a week because it wouldn't nove and |I'd have
to wait for the sun to come out. [Superscript: Saves you noney! ]
Al right. Now |l see they had all this water poured on the car.
| could have saved thousands of dollars because | went out and
bought anot her car.

| lost an engine simlar to this one because the oil filter
cane off. [Superscript: Saves your engine] | lost the oil. The
light came on, but it was too late. The engi ne was gone. It
cost nme a couple thousand dollars to get a new engine.

So Dura Lube can definitely save you noney.
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Yeah, it can save you a | ot of noney.

How can one product do so nuch? Breakthrough technol ogy.
And no one knows that better than Astronaut Pete Conrad. You
probably know himfrom his fanmus wal k on the noon. But to Pete
that's old news. Just recently he flight managed our nation's
| atest break through, the DeltaC ipper, the rocket ship blasts
off and then it stops in md-air. Now, this is |like sonething
out of Buck Rogers. Then it noves sideways. And then it | ands,
ready to take off again. [Superscript: Pete Conrad]

Wth Delta Cipper, you have an ol d idea using
today's technology that will allow | ow cost access to space.
Wth Dura Lube, can | say? | knew it was a real advance in
engi ne lubrication. Now everyone knows it. Sure there were
skeptics. Just like there were plenty of skeptics regarding the
Delta Cipper idea, but now we know they're both w nners.

Just how is Dura Lube able to do all those things? Well,
recently we got together with our lubrication specialist Floyd
Stevik. He showed ne a very sinple denonstration of the secret
to Dura Lube’ s success.

Everything’ s netal in an engine, Jim

Ri ght .

And this netal heats up. Every tinme it neets, it heats.
And it actually creates heat and wear inside an engine.

Al right.
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Dura Lube will actually go in and relieve that heat and
pressure. That's saving oil, saving maintenance on the car,
savi ng those engines, Jim

Especially the small cars.

Especially small cars, Jim Let ne show you what we're
going to do here. W have a piece of sheet netal. W're going
to stinul ate an engi ne.

| see this is flat here. [Superscript: Perfectly |evel]
Let's renove that. Wat are you going to do?

We're going to put sonme heat in here. W're actually going
to put inoil. Hand ne sone oil over there, Jim

Now, do you care which one?

It doesn't nmake any difference. Dura Lube is conpletely
conpatible wwth all oil, Jim Synthetics, naturals, it doesn't
make any difference.

Here you go.

We're going to put a little bit of this oil right here in
the front, right over the top of that burner.

You want that right under the oil?

Yes, right-under the oil.

Ri ght under the oil. It is nowofficially under.

There we go.

I s that high enough? You want it a little higher?

Put alittle heat to it, Jim
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That is really going against that netal now Ckay, cooking.

We're going to watch that Jim W' re going to see that
actually it's really going to start cooking down and it wll
actually nove away fromthe fl anes.

You can certainly see that it is spreading out.

Spreadi ng out and you can see it's starting to cook a little
al ong this edge and noving away fromthat heat over here.

Ckay.

Now, |'m going to pour sonme Dura Lube in here and we're
going to see what happened. Now, you know this is perfectly
| evel .

Ri ght .

Look at howit's going to travel. |It's traveling towards
that heat. Jim it goes to the heat. That's what's really
inportant. Dura Lube eats the heat and saves those engi nes.
Look at that. Look at that noving to that heat. 1Isn't that
amazi ng? Look what it's doing. It's going to conme in and marry
up to that oil and do the lubrication job that's necessary on
that engine. Look at that. Look at that, Jim Look at it --
it’s still noving toward.. ..

Now, let's take a |ook at that again. Look at the hot spot,
the-circle directly above the flanme. The oil noves away fromthe
hot spot. You can see the circle it's leaving. But on this

totally | evel surface, Dura Lube goes towards the heat. It likes
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heat. Dura Lube eats the heat. That's Dura Lube’'s secret.

Look, it's going right into the hot spot. Dura Lube eats the
heat caused by friction. Just look at this heat and pressure
test conducted by the Falex Corporation. [Insert: chart of
torque-pressure tests] Now, this independent |aboratory found
premumoil failing at 1,250 pounds. STP hit the failure mark at
1,750 pounds. Slick 50 fared a little bit better, but it too
failed at 4,250 pounds. Now | ook at Dura Lube. It ran in the
opti mal tenperature zone the whole way. It never failed. Dura
Lube ran off the chart. [Superscript: No Fail ure]

| insisted that they run that test. [Superscript: Pete
Conrad] They did it and it passed with flying col ors.

Then we decided to try a simlar test ourselves, this tine
pitting Dura Lube spray against three popul ar conpetitors.
First, a silicone spray nade by Gunk.

Ckay, we turnit. It's rotating now W’'re going to put the
pressure on.

It was stopped dead at only five pounds of pressure as
measured on a sinple scale. Then we tried the Teflon spray One
Lube made by Slick 50.

| believe that's probably plenty.

Al right, let’s try that.

W' re going to do the sane thing, Jim
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The result? Exactly the sane, five pounds once again as you
can see. Now, you'd think WD-40 woul d outperformthe rest.

W' re going to apply the pressure again.

What have we got? The sane place. In fact, it's alittle
| ess. About four, four-and-one-half pounds, virtually the sane
as the other two. Then canme Dura Lube spray. W couldn't even
get it to stop. It ran right off the scale. That's just one
reason everybody's tal king about Dura Lube. [Superscript: Actual
el apsed tinme 46 seconds]

You're cruising to the grocery store or sonething and your
oil light comes on. Mddle of the night, what are you going to
do? Are you going to sit there and walk? |If you have Dura Lube
in your car, you're going to nmake it to your destination.

| ntroduci ng Dura Lube. The space age |ubricant that
radically reduces friction by penetrating nmetal surfaces to
create a non-friction shield. Wth Dura Lube your engine wll
run cooler and get nore mles per gallon, nore horsepower with
| ess pollution and a quieter ride. [Superscript: DURALUBE
Cool er engine! Mre npg. More horsepower! Less pollution!
Queter ride! Mich less wear!] And introducing Dura Lube spray.
Has this ever happened to you? A rainstorm even a small puddle
stops you instantly. But even a fire hose can't stop an engi ne
once it has Dura Lube protection. That's why you'll get this

guarantee. Use Dura Lube spray as directed, and if you ever get
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stuck in rain or snow, Dura Lube wll pay your tow.

[ Superscript: Dura-Lube Guarantee. Your car will go in rain or
snow or Dura-Lube wil pay the tow $35 per occurrence. Subject
to ternms and conditions.]

And it does so nuch nore. It protects anywhere you need
| ubrication, door hinges, roller skates, power tools, anywhere
there's netal to netal contact. [Superscript: Protects anywhere
you need lubrication. Door hinges. Roller skates. Power tools.
Metal to netal contact.] And only one can of Dura Lube spray
repl aces these ten cans of the |eading conpetition. So why
accept anything else? Order now and you'll receive Dura Lube
engine treatnent. One bottle protects for up to 15,000 m | es.

[ Superscript: Dura-Lube contains no chlorinated solvents or
esters and no ingredients |listed as hal ogenated wastes by USEPA.
CONTAI NS NO SCOLI DS!']

Dura Lube transm ssion treatnment to guard against fluid
breakdown and Dura Lube spray, newy fornulated, to al so protect
your electrical systemguaranteed. Get all the protection your
car needs for only $29.95. And if you order now, we'll also
i ncl ude these blue shield sungl asses, a $20 val ue, yours
absolutely free. But wait. |If you order two Dura Lube kits
during this special TV pronotion, you'll receive this fabul ous
car care kit absolutely free. Wth Color Match covers scratches

with the best shine in your car's own color. Dura Shield to

26



10
11
12
13
14
15
16
17
18
19
20
21
22
23

24

protect and restore leather and vinyl. [Superscript: Protects
and restores leather.] dass Shield for clear vision through any
weat her. [Superscript: Cear vision through any weather.] And
Fog Shield, the fog elimnator. [Superscript: The fog

el imnator.] Anot her $20 val ue, yours free when you order two
kits. Dura Lube. Tonmorrow s technology today. Here's howto
order. [Superscript: The programyou are watching is a paid
advertisenent for Dura-Lube]

To order your Dura Lube system have your credit card ready
and call 1-800-215-1500. O send your check or noney order for
$29. 95 plus $6.95 for shipping and handling to Dura Lube, 300
McCann Street, Nashville, Tennessee 37210. Dura Lube provides
unequal ed protection for your car's engine. So call now 1-800-
215- 1500, and order today.

Get the electrical

It's still running. Wat do you think of this?

It's amazing. |It's amazing.

Alittle comon sense, seeing is believing.

The precedi ng programwas a paid advertisenent for Dura Lube
sponsored by the Media G oup.
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