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UNI TED STATES OF AMERI CA
BEFORE FEDERAL TRADE COWM SSI ON

)

In the Matter of )

)

HULI NG BROS. CHEVRCOLET, | NC, )

a corporation; )
HULI NG BU CK, | NC, ) DOCKET NO G 3732

a corporation; and )

HULI NG BROS. CHRYSLER/ PLYMOUTH, | NC., )

a corporation. )

)

)
COVPLAI NT

The Federal Trade Comm ssion, having reason to believe that
Hul ing Bros. Chevrolet, Inc., a corporation; Huling Buick, Inc.,
a corporation; and Huling Bros. Chrysler/P ynmouth, Inc., a
corporation, have violated the Truth in Lending Act ("TILA"), 15
U S C 88 1601-1667e, as anmended, and its inplenenting Regul ation
Z, 12 CF.R Part 226, and the Federal Trade Comm ssion Act ("FTC
Act"), 15 U S.C 88 41-58, as anended, and it appearing to the
Comm ssion that a proceeding by it in respect thereof would be in
the public interest, hereby issues this conplaint and all eges:

PARAGRAPH ONE: Huling Bros. Chevrolet, Inc., is a
corporation organi zed, existing and doi ng busi ness under and by
virtue of the laws of the State of WAshington, with its principal
pl ace of business |ocated at 4755 Fauntleroy Wy S. W, Seattle,
Washi ngt on 98126.

PARAGRAPH TWO  Huling Buick, Inc., is a corporation
organi zed, existing and doi ng busi ness under and by virtue of the
laws of the State of Washington, with its principal place of
busi ness | ocated at 4545 Fauntleroy Wy S. W, Seattle, Wshi ngton
98126.

Page 1 of 4



PARAGRAPH THREE: Huling Bros. Chrysler/Plynouth, Inc., is a
corporation organi zed, existing and doi ng busi ness under and by
virtue of the laws of the State of Washington, with its principal
pl ace of business |ocated at 4550 Fauntleroy Wy S. W, Seattle,
Washi ngt on 98126.

PARAGRAPH FOUR In the ordinary course and conduct of their
busi ness, respondents have been engaged in the di ssemnation of
advertisenents that pronote, directly or indirectly, credit sales
and ot her extensions of closed-end credit in consuner credit
transactions, as the terns "advertisenent," "credit sale,"
"closed-end credit," and "consumer credit" are defined in the
TI LA and Regul ati on Z

PARAGRAPH FI VE: The acts and practices of respondents
alleged in this conplaint have been and are in or affecting
commerce, as "commerce" is defined in the FTC Act.

COUNT_ONE

PARAGRAPH SI X Respondent Huling Bros. Chevrolet, Inc., in
t he course and conduct of its business, on numerous occasi ons has
di ssem nated, or caused to be dissem nated, advertisenents that
state annual percentage rates as well as nonthly paynent anounts
and vehicle sales prices. In fact, in many instances, the
adverti sements understate the annual percentage rates by nore
than 1/4 of 1 percentage point, thereby failing to disclose
accurately the annual percentage rate.

PARAGRAPH SEVEN  Respondent's aforesaid practice viol ates
Sections 107 and 144(c) and (d) of the TILA 15 U S.C 88 1606
and 1664(c) and (d), and Sections 226.22(a) and 226.24(b) and (c)
of Regulation Z, 12 CF. R 88 226.22(a) and 226.24(b) and (c),
and constitutes an unfair or deceptive act or practice, in
violation of Section 5(a) of the FTC Act, 15 U S.C 8§ 45(a).

COUNT _TWD

PARAGRAPH El GHT: Respondents Huling Bros. Chevrolet, Inc.
Hul ing Buick, Inc., and Huling Bros. Chrysler/Plynmouth, Inc., in
t he course and conduct of their business, on nunerous occasions
have di ssem nated, or caused to be dissem nated, advertisenents
that state the anmount or percentage of any downpaynent, the
nunber of paynents or period of repaynent, or the anount of any
paynment, but fail to state the annual percentage rate.

PARAGRAPH NI NE:  Respondents' aforesaid practice viol ates

Section 144(d) of the TILA 15 U S.C 8§ 1664(d), and Section
226.24(c) of Regulation Z, 12 CF.R § 226.24(c).
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COUNT _THREE

PARAGRAPH TEN Respondents Huling Bros. Chevrolet, Inc.,
and Huling Buick, Inc., in the course and conduct of their
busi ness, on nunerous occasi ons have di ssem nated, or caused to
be di ssem nated, advertisenents that state conflicting nonthly
paynment anmounts for the sanme transaction, thereby failing to
di scl ose accurately the terns of repaynent.

PARAGRAPH ELEVEN  Respondents' aforesaid practice viol ates
Section 144(d) of the TILA 15 U S.C 8§ 1664(d), and Section
226.24(c) of Regulation Z, 12 CF.R 8§ 226.24(c), and constitutes
an unfair or deceptive act or practice, in violation of Section
5(a) of the FTC Act, 15 U S.C 8§ 45(a).

COUNT FOUR

PARAGRAPH TWELVE: Respondents Huling Bros. Chevrolet, Inc.,
Hul ing Buick, Inc., and Huling Bros. Chrysler/Plynmouth, Inc., in
t he course and conduct of their business, on nunerous occasions
have di ssem nated, or caused to be di ssem nated, advertisenents
that state terns of repaynent (such as nonthly paynent anounts)
or annual percentage rates that are not actually arranged or
of fered by respondents.

PARAGRAPH TH RTEEN Respondents' aforesaid practice
violates Section 142 of the TILA 15 U S.C 8§ 1662, and Section
226.24(a) of Regulation Z, 12 CF.R 8§ 226.24(a), and constitutes
an unfair or deceptive act or practice, in violation of Section
5(a) of the FTC Act, 15 U S.C § 45(a).

COUNT _FI VE

PARAGRAPH FOURTEEN: Respondents Huling Bros. Chevrol et,
Inc., Huling Buick, Inc., and Huling Bros. Chrysler/Pl ynouth,
Inc., in the course and conduct of their business, in nunerous
instances including but not limted to Exhibits A and B, have
di ssem nated, or caused to be di ssem nated, advertisenents
offering new notor vehicles that state nonthly paynment anounts,
sale prices, and rebates. In nany instances, the advertisenents
represent that "Coll ege Graduate” or "1st Tine Buyer" rebates are
avai l able in conjunction with a paynent plan in which nonthly
paynents are at one anmount for the first 12 nonths and are
approxi mately doubl e that anount thereafter ("Half Paynent
Programi). In fact, these rebates are not available to
pur chasers who choose the Hal f Paynent Program
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PARAGRAPH FI FTEEN  Respondents' aforesaid practice
constitutes an unfair or deceptive act or practice, in violation
of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

COUNT_SI X

PARAGRAPH SI XTEEN  Respondent Huling Buick, Inc., in the
course and conduct of its business, has di ssem nated, or caused
to be dissem nated, advertisenents that state a rate of a finance
charge, but fail to state the rate as an "annual percentage
rate,” using that termor the abbreviation "APR "

PARAGRAPH SEVENTEEN  Respondent's af oresai d practice
violates Section 144(c) of the TILA 15 U S C 8§ 1664(c), and
Section 226.24(b) of Regulation Z, 12 CF. R 8§ 226.24(b).

THEREFORE, the Federal Trade Comm ssion this fourteenth day
of April, 1997, has issued this conplaint agai nst respondents.

By the Conm ssi on.

Donald S. dark
Secretary
SEAL

[Exhibits A and B are attached to paper copies of the conplaint,
but are not available in electronic form]
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