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UNI TED STATES OF AMER CA
BEFCRE FEDERAL TRADE COW SSI ON

In The Matter of

PROGRESSI VE MORTGAGE CORPCRATI QN
a corporation, and

DOCKET NO G 3724

SANFCRD CRAMER,
individually and as an officer
of said corporation

N N N N N N N N N N

COVPLAI NT

The Federal Trade Comm ssion, having reason to believe that
Progressi ve Mortgage Corporation, a corporation, has violated the
provi sions of the Federal Trade Comm ssion Act ("FTC Act"), 15
U S.C 88 45-58, as anmended, and the Truth in Lendi ng Act
("TILA"), 15 U. S.C 88 1601-1667, as anended, and its
i npl enenting Regulation Z, 12 CF. R Part 226, and that Sanford
OQraner, individually and as an officer of Progressive Mrtgage
Corporation, has violated the FTC Act, and it appearing to the
Comm ssion that a proceeding by it in respect thereof would be in
the public interest, issues this conplaint and all eges as
fol | ows:

PARAGRAPH ONE:  Respondent Progressive Mrtgage Corporation
IS a corporation organi zed, existing, and doi ng busi ness under
and by virtue of the laws of the State of Chio, with its
princi pal place of business at 5400 Transportation Boul evard,
d evel and, Chi o 44125.

Respondent Sanford Craner is the President of Progressive
Mortgage Corporation. He fornmulates, directs and controls the
acts and practices of the corporate respondent, including the
acts and practices alleged in this conplaint. H s principal
pl ace of business is the sane as that of the corporate
respondent .

PARAGRAPH TWO  Respondent Progressive Mrtgage Corporation
has been and is now engaged in the business of offering "consumer
credit” to the public and is a "creditor,"” as those terns are
defined in the TILA and Regul ation Z.



PARAGRAPH THREE: The acts and practices of respondents
alleged in this conplaint have been and are in or affecting
commerce, as "comrerce" is defined in the FTC Act. 15 U S. C
8§ 44.

PARAGRAPH FOUR  Respondent Progressi ve Mrtgage
Corporation, in the course and conduct of its business, on
certain occasions, has failed to include the premuns for
nmortgage i nsurance, for so long as such insurance is required, in
determning the finance charge and annual percentage rate for
consuner credit transactions, and, thus, has understated the
annual percentage rate and finance charge inits TILA
di scl osur es.

PARAGRAPH FI VE:  The aforesaid practice of respondent
Progressi ve Mirtgage Corporation violates Sections 106, 107 and
128 of the TILA 15 U S. C 88 1605, 1606 and 1638, respectively,
and Sections 226.4(b)(5); 226.22; and 226.18(d) and (e) of
Regul ation Z, 12 CF. R 88 226.4(b)(5); 226.22; and 226.18(d) and
(e), respectively, and constitutes an unfair and deceptive act or
practice in violation of Section 5(a) of the FTC Act, 15 U S.C
§ 45(a).

PARAGRAPH SI X Respondent Progressive Mrtgage Corporation
in the course and conduct of its business, on certain occasions,
has failed to disclose accurately the nunber, amount, and timng
of paynents scheduled to repay the obligation in its TILA
di scl osur es.

PARAGRAPH SEVEN  The aforesaid practice of respondent
Progressi ve Mortgage Corporation violates Section 128 of the
TILA 15 U S.C 8§ 1638, and Section 226.18(g) of Regulation Z, 12
CFR 8§ 226.18(g), and constitutes an unfair and deceptive act
or practice in violation of Section 5(a) of the FTC Act, 15
US C 8§ 45(a).

PARAGRAPH ElI GHT: Respondent Progressive Mrtgage
Corporation, in the course and conduct of its business, on
certain occasions, has failed to disclose accurately the total of
paynents schedul ed to repay the obligation inits TILA
di scl osur es.

PARAGRAPH NI NE:  The aforesaid practice of respondent
Progressi ve Mortgage Corporation violates Section 128 of the
TILA 15 U S. C 8§ 1638, and Section 226.18(h) of Regul ation Z,
12 CF.R 8 226.18(h), and constitutes an unfair and deceptive
act or practice in violation of Section 5(a) of the FTC Act,
15 U S.C § 45(a).

PARAGRAPH TEN Respondent Sanford Craner, in the course and
conduct of his business, has provided witten disclosures to
custoners and potential customers of Progressive Mrtgage
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Corporation relating to the TILA that state, for nortgage | oans,
t he annual percentage rate, the finance charge, the nonthly
paynent anount, and the total of paynents scheduled to repay the
obl i gati on.

PARAGRAPH ELEVEN Through the use of these witten
di scl osures, respondent Sanford G aner has represented, directly
or by inplication, that the figures and anmounts stated therein
truthfully represent the annual percentage rate, the finance
charge, the nonthly paynent anmount, and the total of paynents
schedul ed to repay the obligation

PARAGRAPH TWELVE: In truth and fact, on certain occasions,
the figures and anounts contained in these witten discl osures
were | ess than the actual annual percentage rate, finance charge,
nmont hl y paynent anount, and total of paynents schedul ed to repay
the obligation. Therefore, the representations set forth in
PARAGRAPH ELEVEN were, and are, fal se and m sl eadi ng.

PARAGRAPH TH RTEEN.  The aforesaid acts and practices of
respondent Sanford Craner constitute unfair or deceptive acts or
practices in violation of Section 5(a) of the FTC Act, 15 U S. C
§ 45(a).

For these reasons, the Federal Trade Commssion this tenth
day of March, 1997, has issued this conplaint against
respondents.

By the Comm ssi on.

Donald S. dark
Secretary
SEAL



