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UNI TED STATES OF AMER CA
FEDERAL TRADE COW SS| ON

In the Matter of

MAZDA MOTCR OF AMERI CA, I NC,

a corporation. DOCKET NO G 3714

vvvvvvvvv

OCOVPLAI NT

The Federal Trade Comm ssion, having reason to believe that
Mazda Motor of Anerica, Inc., a corporation ("respondent™ or
"Mazda"), has violated the provisions of the Federal Trade
Comm ssion Act, 15 U S.C §§ 45-58, as anended, the Consurmer
Leasing Act, 15 U S . C  §§ 1667-1667e, as anended, and its
i npl ementing Regulation M 12 CF. R § 213, as anended, and it
appearing to the Coomssion that this proceeding is in the public
interest, alleges:

1. Respondent Mazda Motor of America, Inc. is a California
corporation with its principal office or place of business at
7755 lrvine Center Drive, Irvine, California 97218-2906.
Respondent distributes Mazda vehi cl es.

2. Respondent has di ssem nated advertisenents to the public
that pronote consuner |eases, as the terns “adverti senent ” and
“consuner |ease ” are defined in Section 213.2 of Regulation M 12
CF R § 213.2, as anended.

3. The acts and practices of respondent alleged in this
conpl ai nt have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Comm ssion Act, 15
USC § 44.

4. Respondent has di ssem nated or has caused to be di ssem nat ed
consuner | ease advertisenents ("l ease advertisenents") for Mazda



vehi cl es, including but not necessarily limted to the attached
Mazda Exhibits A through D. Mazda Exhibits A through C are

tel evision | ease advertisenents (attached hereto in video and
storyboard format) and Exhibit Dis a print | ease advertisenent.
These advertisenents contain the follow ng statenents:

A [ Audi o: ] "Cne penny down. Geat |eases.
Very little tine. On Protegé. A penny
(down). And one eighty-nine. The B2300 SE
A penny down. And one ninety-nine. 626. A
penny and two-o-nine. Mata. . . . A penny
and two nineteen. Passion for the road. Put
your penny down."

[ Vi deo: ] [ open on a man junping through a rain of
penni es. |

"MAZDA ONE PENNY DOM 36 MO LEASES
[ runni ng footage of Protege]
$189 A MO
[ over graphic of a penny spinning]
[ runni ng footage of B2300]
$199 A MO
[ over graphic of a penny spinning]
[ runni ng footage of 626]
$209 A MO
[ over graphic of a penny spinning]
[ runni ng footage of M ata]
$219 A M
[ over graphic of a penny spinning]
[ The advertisenent contains the follow ng | ease
di scl osure at the bottomof the screen in white col ored
fine print superinposed on a bl ack background and
acconpani ed by background sounds and images: ". . .
Cfer on '96 Protegé DX w Conv. Pkg., MSRP $14, 720.

Assumes $1325 deal er contribution. 36 no. paynents =
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$6,809.04. Initial fees = $439.15. Purchase option at

| ease end = $7,654.40 COfer on '96 B2300 SE. . . MSRP
$14, 605. Assunes $859 deal er contribution. 36 no.
payments = $7,198.92. Initial fees = $449. 98.

Purchase option at |ease end = $7,594.60. COfer on '96
626 DX w Conv. Pkg., MBRP $17,540. Assumes $1, 241
deal er contribution. 36 no. paynents = $7, 532. 64.
Initial fees = $459.25. Purchase option at |ease end =
$9,471.60. COfer on '96 Mata . . . MRP $19, 280.
Assunes $1, 198 deal er contribution. 36 nmonthly
payments = $7,908.84. Initial fees = $469. 70.

Purchase option at |ease end = $10,796.80. . . . $450
Acg. fee plus taxes, title, license, & registration

al so due at lease signing. Early termnation = $200.
Lessee liable for $.10/mle over 36,000, maintenance,
repairs & excess wear/tear. . . ." The fine print is
di spl ayed on four screens, each containing a bl ock of

at least five lines, and each bl ock appearing for
approxi mately three seconds. ] (Mzda Exhibit A).

[ Audi o: ] "Lease a 626. Zero down, two-o0-nine a
nmont h. "
[ Vi deo: ] "From $0 DOMNN

$209 A MD

36 MONTHS. "

[ The advertisenent contains the follow ng | ease
di scl osure at the bottomof the screen in white col ored
fine print superinposed on a bl ack background and

acconpani ed by background sounds and inages: ". . . 36
no. paynents = $7,551. Initial fees = $459. 75 pl us $450
acq. fee, taxes, title, license & registration. Early

termnation fee = $200. Lessee liable for $.10/mle
over 36,000, maintenance, repairs & excess wear/tear.
Purchase option at |ease end = $9471.60. . . ." The
fine print is displayed on three screens, each
containing a block of at |least three lines, and each
bl ock appearing for approxi mately two seconds. ] ( Mazda
Exhibit B).

[ Audi o: ] "Its Mazda Junp . . . on Sunmer."
[ Vi deo: ] " ZERO DOM LEASES
36 MONTHS'

[cut to Protege badge. Mazda Protege runni ng footage]
[ Audi o: ] "Cn Protegé. Zero and one eighty-nine."
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[Video:] "$0 DOMN PYMI. $189 A MONTH WELL- EQU PPED"
[cut to B2300 badge. Mazda B2300 runni ng f oot age]
[ Audi o: ] "B2300 SE-5. Zero and one ninety-nine."
[Video:] "$0 DOMN PYMI. $199 A MONTH FULLY LOADED

SE-5."
[cut to 626 badge. . . 626 runni ng footage]
[ Audi o: ] "Six-two-six. . . Zero and two-o-nine."

[ Vi deo: ] "$0 DOM PYMI. $209 A MONTH WELL- EQU PPED'

[ The advertisenent contains the follow ng | ease

di scl osure at the bottomof the screen in white col ored
fine print superinposed on a bl ack background and
acconpani ed by background sounds and i nages: "d osed-
end | eases to qualified | essees. Approval of Mzda
Anerican Oedit & insurance required. Cfer on '96
Protegé DX w Conv. Pkg., MSRP $14,720. Assunes $1, 325
deal er contribution. 36 no. pynts = $6, 836. 04.

Initial fees = $439.89. Purchase option at |ease end =
$7,507.20. Ofer on '96 B2300 SE Reg Cab w A/ C &
Pref. Equip. Gp., MSRP $14,605. Assunes $1, 888 deal er
contribution. 36 no. pynts = $7,193.16. Initial fees
= $449.81. Purchase option at |ease end = $7, 740. 65.
Cfer on '96 626 DX w Conv. Pkg., MSRP $17, 540.
Assumes $1, 241 deal er contribution. 36 no. pynts =
$7,558.20. Initial fees = $459.95. Purchase option at
| ease end = $9,647. Al leases incl. freight, excl.
CA/ MV NY em ssions. $450 Acq. Fee plus taxes, title,
license & registration also due at | ease signing.

Early termination = $200. Lessee liable for $.10/mle
over 36,000, maintenance, repairs & excess wear/tear.
Mist take retail delivery by 6/3/96. SEE PARTI G PATI NG
DEALERS FOR DETAILS AND ACTUAL TERMS." The fine print

i s displayed on three screens, each containing a bl ock
of at least four lines, and each bl ock appearing for
approxi mately three seconds. ] (Mzda Exhibit C).

" MAZDA PENNY DOMN
GREAT LEASES CR BUY"

[ The advertisenent contains |ease offers for four
vehi cl es: ]
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"MAZDA PROTEGE . . .
LEASE 1 ¢ DOM $189 MD 36 MX=S.

B2300SE SPCRT TRUCK . . .
LEASE 1¢ DOM $199 MO 36 MX.

626 SPORT SEDAN . . .
LEASE 1¢ DOM $209 MO 36 MX.

MAZDA M ATA . . .
LEASE 1¢ DOMW $219 MO 36 MX%."

[ The advertisenent contains the follow ng | ease
di scl osure at the bottomof the page in snall print:
"Cffer on '96 Protegé DX (LX shown) w Conv. Pkg., NMBRP

$14, 720 . Assunes $1, 325 deal er contribution. 36 no.
paynents = $6,809.04. Initial fees = $439. 15.

Purchase option at |ease end = $7,654.40. Cfer on ' 96
B2300 SE Reg. Cab (Cab Plus shown) w A/ C & Pref.

Equip. Gp., MSRP $14,605 . Assumes $859 deal er
contribution. 36 no. paynents = $7,198.92. Initial

fees = $449.98. Purchase option at | ease end =

$7,594.60. COfer on '96 626 DX W Conv. Pkg., MSRP
$17,540. Assunes $1, 241 deal er contribution. 36 no.
paynents = $7,532.64. Initial fees = $459.25. Purchase
option at |lease end = $9,471.60. O fer on ‘96 Mata w

pw. steering & nats, MBRP $19,280 . Assumes $1, 198
deal er contribution. 36 no. paynments = $7, 908. 84.
Initial fees = $469.70. Purchase option at |ease end =
$10,796.80. Al leases incl. freight.

Pr ot egé/ 626/ B2300 SE excl. CA/ MV NY em ssions. $450
Acq. fee + taxes, title, license, & registration also
due at lease signing. Early termnation = $200.
Lessee liable for $.10/mle over 36,000, maintenance,
repairs & excess wear/tear. Mist take retail delivery
by 4/1/96. See participating dealer for details &
actual terns."](Mazda Exhibit D)

Federal Trade Comm ssion Act Viol ations

COUNT I: Msrepresentation in Lease Adverti sing

Through the nmeans descri bed i n Paragraph 4, respondent has

represented, expressly or by inplication, that the anount stated
as "down" in respondent's | ease advertisenents is the total
amount consumers nust pay at | ease inception to | ease the
advertised vehicl es.



6. In truth and in fact, the amount stated as "down" in
respondent ’s | ease advertisenents is not the total anount
consuners nust pay at |ease inception to | ease the adverti sed
vehicles. Consuners nust al so pay additional fees beyond the
anmount stated as "down," such as the first nonth's paynent, a
security deposit, and/or an acquisition fee, at |ease inception.
Therefore, the representation as alleged in Paragraph 5 was, and
is, false or msleading.

7. Respondent's practices constitute deceptive acts or
practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act, 15 U S. C § 45(a).



COUNT Il: Failure to D sclose Adequately in Lease Adverti sing

8. In its | ease advertisenents, respondent has represented,
expressly or by inplication, that consuners can | ease the
advertised vehicles at the terns promnently stated in the
advertisenents, including but not necessarily limted to the
nont hly paynment anount and/ or anount stated as “down. ” These
adverti sements do not adequately disclose additional terns
pertaining to the | ease offer, including but not necessarily
limted to a required security deposit, an acquisition fee,
and/or the first nonth's paynment due at |ease inception. The
exi stence of additional terns would be material to consuners in
deciding whether to | ease a Mazda vehicle. The failure to

di scl ose adequately these additional terns, in light of the
representati on nade, was, and is, a deceptive practice.

9. Respondent's practices constitute deceptive acts or
practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act, 15 U S. C § 45(a).

COUNT I11: Consuner Leasing Act and Regul ation M Viol ations

10. Respondent ’s | ease advertisenents, including but not
necessarily limted to Mazda Exhibits A through D, state a

nmont hly paynment anmount, the nunber of required paynents, and/or
an anount “down. ” The | ease disclosures in these advertisenents
contain one or nore of the followi ng terns required by Regul ation
M that the transaction advertised is a | ease; the total anount
of any paynment such as a security deposit or capitalized cost
reduction required at the consummati on of the | ease or that no
such paynments are required; the total of periodic paynents due
under the | ease; a statenment of whether or not the | essee has the
option to purchase the | eased property and at what price and tine
or the nethod of determning the purchase-option price; and a
statenent of the anount or nethod of determning the anount of
any liabilities the | ease i nposes upon the | essee at the end of
the term

11. The |l ease disclosures in respondent's television | ease
advertisenents, including but not necessarily limted to Mazda
Exhibits A through C are not clear and conspi cuous because they
appear on the screen in small type for a very short duration,
acconpani ed by background sounds or images. The |ease

di scl osures in respondent ’s print |ease advertisenents, including
but not necessarily limted to Mazda Exhibit D, are not clear and
conspi cuous because they appear in snmall type.



12. Respondent ’s practices violate Section 184 of the Consumner
Leasing Act, 15 U S C  § 1667c, as anended, and Section 213.5(¢)
of Regulation M 12 CF. R § 213.5(c), as anended.

THEREFORE, the Federal Trade Comm ssion this sixth day of
February, 1997, has issued this conplaint agai nst respondent.

By the Conm ssi on.

Donald S. dark
Secretary
SEAL:

[ Exhibits A-D attached to paper copies of conplaint, but not
avail able in electronic form]



