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UNI TED STATES OF AMER CA
FEDERAL TRADE COW SS| ON

In The Matter of
DOCKET NO G 3712
AVERI CAN | SUZU MOTCRS | NC,
a corporation.

N N N N |

OCOVPLAI NT

The Federal Trade Comm ssion, having reason to believe that
Anerican |suzu Mdtors Inc., a corporation ("respondent” or
"Isuzu"), has violated the provisions of the Federal Trade
Comm ssion Act, 15 U S.C §§ 45-58, as anended, the Consurmer
Leasing Act, 15 U S . C  §§ 1667-1667e, as anended, and its
i npl ementing Regulation M 12 CF. R § 213, as anended, and it
appearing to the Coomssion that this proceeding is in the public
interest, alleges:

1. Respondent Anerican |Isuzu Mdtors Inc. is a California
corporation with its principal office or place of business at
2300 Pellissier Place, Wiittier, California 90601. Respondent
distributes |suzu vehicles.

2. Respondent has di ssem nated adverti senents to the public
that pronote consuner |eases, as the terns “adverti senent ” and
“consuner |ease” are defined in Section 213.2 of Regulation M

12 CF.R § 213.2, as anended

3. The acts and practices of respondent alleged in this
conpl ai nt have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Comm ssion Act,

15 U S.C § 44

4. Respondent has di ssem nated or has caused to be di ssem nat ed
consuner | ease advertisenents ( “lease advertisenents ”) for |suzu
vehi cl es, including but not necessarily [imted to the attached

| suzu Exhibits A through C | suzu Exhibits A through C are

tel evision | ease advertisenents (attached in video and st or yboar d
format). These advertisenents contain the foll owi ng statenents:



[ Audi o: ] “Hey, hey, hey, hey. Wat the heck does this

nean? Very sinply, it neans for $999 down,
you can | ease a brand new Trooper for only $319 a
nmont h. ”

[ Vi deo: ] “THE TROOPER LEASE EXPLAI NED.
[highlighted in yellow.

$319 MONTH FCR 24 MONTHS.

$999 CUSTOVER CAPI TALI ZED COST REDUCTI ON
[highlighted in yellow. ”

[ The advertisenent contains the follow ng | ease
di scl osure whi ch appears on the screen for a brief
duration, in a scrolling format, interrupted or
obscured by other inmages, and acconpani ed by background
sound: “* ADVERTI SED PAYMENT APPLI CABLE TO 4WD TROCPER S
MODEL MANUAL TRANSM SSION O\LY.  First nont h’s paynent
of $319 plus a refundabl e Security Deposit of $350 (or
a non-refundable last nonth’s paynent in IL, IN KS
ME, and NY) plus a customer down paynment of $999 for a
total of $1,668 due at |ease signing. Based on a 24
nmonth | ow m| eage cl osed-end | ease offered to qualified
custoners by CGE Capital Auto Lease through
participating deal ers through June 30, 1994 -- Subject
to availability. Prices based on $23, 000 MSRP and
capitalized cost of $20,075 for a 1994 nodel | suzu
Trooper S with manual transm ssion including
destination charges and a deal er capitalized cost
reduction of $2,376, excluding taxes, registration,
title, license, dealer prep, options and ot her charges.
Prices/nonthly paynments may vary. 24 nonthly paynents
total $7,660 plus tax as applicable. Option to
purchase at | ease end for $14,030 plus a $250 purchase
option fee. Lessee pays for naintenance, insurance,
repairs, excessive wear and tear and m | eage charges of
up to .15 cents per mle over 24,000 mles at |ease
end. Programnot available in A aska. 800-726-9200.
See your participating |suzu dealer for details. "]
(I'suzu Exhibit A).

[ Audi o: ] “Ckay. It says here for $1,999 down you can
| ease a Trooper LS with standard dual airbags for
just $339 a nonth. ”

[ Vi deo: ] “THE TROOPER LEASE . . . $1, 999 CUSTOMER

CAPI TALI ZED CCST REDUCTI ON $339/ MONTH FOR 30
MONTHS. " [Index finger points to bol ded text while hand
noves across renmaining text on screenj.



[ The advertisenent contains the follow ng | ease

di scl osure whi ch appears on the screen for a brief
duration, in a scrolling format, interrupted or
obscured by other inmages, and acconpani ed by background
sound: “First nonth’s payment of $339, a refundable
Security Deposit of $350 (or a non-refundabl e | ast
nonth’s paynent of $339, inIL, IN KS, M, and NY) and
a customer capitalized cost reduction of $1,999 for a
total of $2,688 due at |ease signing. Total nonthly
payrments: $10,170. Taxes, license, title fees, options
and insurance are extra. 30 nonth, closed-end |ease
exanpl e based on $30, 425 MBRP (i ncl udes destination
charge), a dealer capitalized cost reduction of $2,995
and a total capitalized cost of $25,926. Your paynents
may be higher or lower. Ooption to purchase at |ease
end for $19,472 plus $250 purchase option fee. M eage
charge of $.15 per mle over 30,000 mles. Lessee pays
excessive wear and use. You nust take retail delivery
out of dealer stock by July 10, 1995. Program not

avail able in A aska. 800-726-9200. See your
participating dealer for details. ”] (lsuzu Exhibit B).

[ Audi 0:] “Now you can drive off-road without getting
soaked. The Rodeo Lease. See your deal er for
details.”

[ Vi deo: ] “$249/ MO,  The 1993 Rodeo Lease. ”

[ The advertisenent contains the follow ng | ease

di sclosure in white fine print superinposed over a

bl ack background and acconpani ed by background sound:

" ADVERTI SED PAYMENT APPLI CABLE TO THE RCDEO S MCDEL
O\LY. OPTIONAL EQUI PMENT SHOML  First nont h’s paynent
of $249 plus refundabl e security deposit of $249 (or
non-refundabl e last nonth’s paynent in IL, IN KS M
and NY), plus a custoner capitalized cost reduction of
$1,000 for a total of $1,498 due at |ease signing.
Based on a 36-nonth cl osed-end | ease offered to
qualified consuners by GE Capital Auto Lease through
participating deal ers through 3/31/93. Subject to

availability. Prices based on $ MBRP and a
capitalized cost of $ for a 1993 | suzu Rodeo
with manual transm ssion, including destination
charges, excluding taxes, registration, title, |icense,
deal er prep., options and charges. Dealer nmont hl y
paynents may vary. 36 nonthly paynents total $ pl us

tax as applicable. Option to purchase at |ease end for



$ plus a $250 disposition fee. Lessee pays for
mai nt enance, insurance, repairs, excessive wear and
tear, and mleage charges of up to .15 cents/mle over
45,000 mles at | ease end. Lease programnot avail able
in Alaska and Hawaii. See your participating | suzu
dealer for details.” The fine print is displayed on
the screen in a block of print containing 11 |lines and
appearing on the screen for approximately three
seconds.] ( Isuzu Exhibit Q.



Federal Trade Conm ssion Act Viol ations
COUNT |: Msrepresentation in Lease Adverti sing

5. Through the neans described in Pa ragraph 4, respondent has
represented, expressly or by inplication, that the anount stated
as “down” in respondent's | ease advertisenents is the tota

amount consumers nust pay at | ease inception to | ease the
advertised vehicl es.

6. In truth and in fact, the amount stated as "down" in
respondent’'s | ease advertisenents is not the total anount
consuners nust pay at |ease inception to | ease the adverti sed
vehicles. Consuners nust al so pay additional fees beyond the
amount stated as “down, ” such as the first nonth's paynent and
security deposit, at |ease inception. Therefore, respondent ’s
representation as alleged in Paragraph 5 was, and is, fal se or

m sl eadi ng.

7. Respondent's practices constitute deceptive acts or
practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act, 15 U S. C § 45(a).

COUNT Il: Failure to D sclose Adequately in Lease Adverti sing

8. In its | ease advertisenents, respondent has represented,
expressly or by inplication, that consuners can | ease the
advertised vehicles at the terns promnently stated in the
advertisenents, including but not necessarily limted to the
nont hl y paynment anount and/ or amount stated as "down." These
advertisements do not adequately disclose additional terns
pertaining to the | ease offer, including but not necessarily
limted to a required security deposit and first nonth's paynent
due at | ease inception. The existence of additional terns woul d
be material to consuners in deciding whether to | ease an | suzu
vehicle. The failure to disclose adequately these additional
terns, inlight of the representation nade, was, and is, a
deceptive practi ce.

9. Respondent's practices constitute deceptive acts or
practices in or affecting commerce in violation of Section 5(a)
of the Federal Trade Comm ssion Act, 15 U S. C § 45(a).

COUNT I11: Consuner Leasing Act and Regul ation M Viol ations

10. Respondent ’s | ease advertisenents, including but not
necessarily limted to |Isuzu Exhibits A through C state a
nmont hl y paynent anount, the nunber of required paynents, and/or



an anmount “down. ” The | ease disclosures in these advertisenents
contain one or nore of the followi ng terns required by Regul ation
M that the transaction advertised is a | ease; the total anount
of any paynment such as a security deposit or capitalized cost
reduction required at the consummati on of the | ease or that no
such paynments are required; the total of periodic paynments due
under the | ease; a statenent of whether or not the | essee has the
option to purchase the | eased property and at what price and tine
or the nethod of determning the purchase-option price; and a
statenent of the anount or nethod of determning the anmount of
any liabilities the | ease i nposes upon the | essee at the end of
the term

11. The |l ease disclosures in respondent's television | ease
advertisenents, including but not necessarily limted to | suzu
Exhibits A and B, are not clear and conspi cuous because they
appear on the screen for a brief duration, in a scrolling fornmat,
acconpani ed by background sound, and interrupted or obscured by
other inmages. The |ease disclosures in respondent ’s tel evision
| ease advertisenents, including but not necessarily limted to

| suzu Exhibit C are not clear and conspi cuous because they

appear on the screen in small type for a very short duration.

12. Respondent's practices violate Section 184 of the Consuner
Leasing Act, 15 U S C  § 1667c, as anended, and Section 213.5(¢)
of Regulation M 12 CF. R § 213.5(c), as anended.

THEREFORE, the Federal Trade Comm ssion this sixth day of
February, 1997, has issued this conplaint agai nst respondent.

By the Comm ssi on.

Donald S. dark
Secretary
SEAL :

[Exhibits A-C attached to paper copies of conplaint, but not
avail able in electronic form]



