


• Product Features
– Treats 18 cubic feet of air per hour
– Whisper quiet motor
– Easy cleaning re-usable Micro-filament filter traps 

98% of all airborne particulate larger than 1 micron
• Special Micro-filament filter is only available from EcoAir.  
• Filters must be replaced every three months or your warranty will be voided.

Presenter
Presentation Notes
QUESTIONS/ISSUES

.Treats 18 cubic feet of air per hour Under what circumstances?

.Whisper Quiet Motor Puffery?

.Easy cleaning re-usable Micro-filament filter traps 98% of all airborne particulate larger than 1 micron2 What kind of substantiation necessary?  How much airborne particulate is actually larger than 1 micron?2Special Micro-filament filter is only available from EcoAir.  Filters must be replaced every three months or your warranty will be voided.



• Warranty
– 100% Satisfaction Guaranteed or your money back
– Motor under warranty from defects (parts and labor) 

for five years
• must replace filter every three months or warranty will be voided

Presenter
Presentation Notes
QUESTIONS/ISSUES

Is this disclosure adequate?  Big enough?  Would it be effective somewhere else?  Does it matter that the filters are $50 each?



• Health Benefits
– Stops allergic reactions to pet hair and dander in 9 

out of 10 people
– Removes dangerous airborne toxins and helps stop 

the spread of viruses like colds, influenza, or even 
SARS

– Prevents the growth of mold, fungus and mildew 
more effectively than toxic fungicides or bleach

– Neutralizes offensive odors from cooking, pets, or 
other organic sources

– Reduces asthma attacks by 75%

Presenter
Presentation Notes
Stops allergic reactions to pet hair and dander in 9 out of 10 people  What kind of study showed this?  Good science or junk science?  Who paid for the study?  Is there substantiation for this claim?

.Removes dangerous airborne toxins and helps stop the spread of viruses like colds, influenza, or even SARS   Does this kind of safety claim warrant more immediate government action?  What kind of substantiation do they have for this?

.Prevents the growth of mold, fungus and mildew more effectively than toxic fungicides or bleach  --Softer claim - does this need substantiation?  What does “more effectively mean?”

.Neutralizes offensive odors from cooking, pets, or other organic sources

.Reduces asthma attacks by 75% – Needs substantiation





Endorsements

• Dr. Tyler Jones, head of City Hospital, required 
that an Eco-Air unit be installed in every patient 
room to help stop the spread of airborne viral 
infections.  “I feel like with the Eco-Air units in 
place we are truly providing the best possible 
protection to all of our patients,” remarked Dr. 
Jones.
– Dr. Jones is a 25% stockholder in the Eco-Air manufacturer and 

purchased the units at a steep discount.

• Top pick of the International Association of 
Clean Air Professionals

Presenter
Presentation Notes
QUESTIONS/ISSUES

-Does an endorsement imply a claim – that the results spoken about so glowingly are typical or that the viewer will experience similar results; that the expert endorser is rendering an unbiased scientific opinion; that the expert has the stated qualifications and thus has some special knowledge or ability to comment on the product.

-What can cure an endorsement problem?  What if a company strings together 50 testimonials and says in fine print at the bottom “results not typical?”

-How should a financial connection to the company or product be disclosed?

-Does it matter to a consumer’s understanding or reading of the ad if the disclosure is next to the claim, or if it’s in fine print at the bottom of the page?

__________________

-Dr. Jones has an undisclosed financial connection to the product.

-The International Association of Clean Air Professionals:

What happens if there is no such entity?  

What if the Association is made up of the employees of Eco-Air? 





Endorsements

• Recommended by top allergist Dr. C.J. 
Smith: “I prescribe this for all my patients 
who want pets but can’t tolerate the hair 
and dander.  With an Eco-Air unit even 
the most highly allergic patient can 
have a dog or cat sleeping on the bed 
in just days.”
– Dr. Smith was paid to provide this endorsement.

Presenter
Presentation Notes
QUESTIONS/ISSUES

-Does an endorsement imply a claim – that the results spoken about so glowingly are typical or that the viewer will experience similar results; that the expert endorser is rendering an unbiased scientific opinion; that the expert has the stated qualifications and thus has some special knowledge or ability to comment on the product.

-What can cure an endorsement problem?  What if a company strings together 50 testimonials and says in fine print at the bottom “results not typical?”

-How should a financial connection to the company or product be disclosed?

-Does it matter to a consumer’s understanding or reading of the ad if the disclosure is next to the claim, or if it’s in fine print at the bottom of the page?

______________

Dr. C.J. Smith: Undisclosed paid endorser





Endorsements

• Real estate agent J.T. Blackmon swears by the Eco-Air 
units, even in houses where mold was previously a 
problem.  “I have an Eco-Air installed in every house I 
sell.  Not only does the air smell fresh and clean, the 
special micro-ionization process prevents the growth of 
mold and mildew in older houses where moisture can 
be a problem.”
– Blackmon is the brother of the EcoAir company president and is not a 

real estate agent, but he did sell his own home and it had an EcoAir unit 
installed.

• Nurse and Mom, Elizabeth Johnson states: “After we got 
our Eco-Air, my little Bobby has gone from using his 
inhaler 5 or 6 times an evening to not needing it at 
all.  Thank you Eco-Air!”
– Results are atypical.  Bobby changed medication the same time that the 

EcoAir unit was installed

Presenter
Presentation Notes
QUESTIONS/ISSUES

-Does an endorsement imply a claim – that the results spoken about so glowingly are typical or that the viewer will experience similar results; that the expert endorser is rendering an unbiased scientific opinion; that the expert has the stated qualifications and thus has some special knowledge or ability to comment on the product.

-What can cure an endorsement problem?  What if a company strings together 50 testimonials and says in fine print at the bottom “results not typical?”

-How should a financial connection to the company or product be disclosed?

-Does it matter to a consumer’s understanding or reading of the ad if the disclosure is next to the claim, or if it’s in fine print at the bottom of the page?

_________________

-Real estate agent J.T. Blackmon is the brother of the EcoAir company president and is not a real estate agent, but he did sell his own home and it had an EcoAir unit installed.

-Nurse and Mom, Elizabeth Johnson:  Results are atypical.  Bobby changed medication the same time that the EcoAir unit was installed







Purchase the Eco-Air now!  Only $399.99 + 
shipping & handling! 

Fill out the form below and send it in with your credit 
card number, check or money order now, or call the 

toll-free number.

Save money on Eco-Air 
filters!  Guarantee the same 
low price for the future!
Just $49.99 each + s&h

We’ll ship you a new filter every 
three months and bill your credit 
card.  Keep your warranty safe 
and your Eco-Air effective. 

     Name ________________________
     Address_______________________
     ______________________________
     Phone (____)___________________
     Do you have any health conditions that   
     you are buying the Eco-Air to address?
     ______________________________
     ______________________________
     Are there pets in your household? ___
     How many smokers? _______
     
    (Circle one)
     Credit Card #____________________
    Check or money order enclosed
    
   Yes!  I want to receive replacement

filters to keep my Eco-Air working
at optimum performance.

(I understand that my credit card will be
billed every three months after I receive
the filter)

Presenter
Presentation Notes
QUESTIONS/ISSUES

How much is the shipping and handling?

Why does the company need to collect the health info of the consumer?  Is it going to be used in a marketing list?  How do they keep this private info safe from hacking or other disclosure?

How does the consumer get out of the continuity program?  Is the disclosure adequate?
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