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(:ONTRACT MODIFICATION
NATIONAL DO NOT CALL REGISTRY

Contract No. 29- 00IO
Modifcation 02

The Perfonnance Work Statement to the above-referenced contract is modified as set
fort below (insertions are underlined; deletions are marked with a steout):

l. Implementation Schedule. The contractor must not star work under ths contrct until
it receives wrtten notification to do so from the contracting offcer ("the notification date
Thereafter, the contractor must develop the consumer registrtion component of the PWS (Task
One), and be prepared to accept the fist consumer registration requests with fom monts aftI
the. l1otih\,dtiol1 dMG on June 26 2003. The contractor must develop and implement the
remaining components of the PWS (Tasks Two , Thee and Four) with six months afer the
notification date. Ths schedule does not preclude delivery of a complete system within four
months or sooner.

2. The contrctor must submit to the FTC the following tw status report on its progress
towards meeting the implementation schedule: (1) a report describing the fuctionality of system
dc.v dopnK. uirements and standards for the consumer re istration co onent of the re
must be provided ithin two months af'I the notifiGation dMC. ay 1. 2003 an (2) a report
describing the final detailed design of the consumer re station co onent of the national

tr s)stc.m must be provided itt till"", montm aftcI the; notifkation da by June 2 2003
a r ort describin the r uirements and standards for the telemarketer and law enforcement

access com onents as well as the consumer com laint com onent. of the national regist must
be rovided b Jul 2003 and a re ort describin the final detailed desi of the
telemarketer and law enforcement access com onents as well as the consuer com laint
com onen of the national re must be rovided b st 2003.

1. Sub-Task 1-1: Collect Registradon Information From Consumers. The contractor
must develop and provide an automated, seciJe and user-frendly system that wil allow United
States consumers to contact a single, nationwide toll-free telephone number to register thei
preference not to receive telemarketing calls. One number will be rovided for caller utilizin
TTY another number will be rovided for all other caners. The only inormation to be obtaied
from consumer registrants is the consumer s telephone number. The contractor must use a
system that wil verify, at a minimum, that the consumer is calling from the telephone number he
or she is attempting to register, using automatic number identification ("AN') or a comparle
verification system. In the small ercenta e of calls in which no AN is available the
contractor s s tem must attem t to verify, via a national tel hone number database the
existence of the tel hone number bein stered b the consumer. If the number is found in
the national tele hone number database the' number should be re istered. If the tel hone
number canot be found then the number should not be re stered. For TT calls with no 
the number can be re stered without a looku in the national database

, p

rovid d such calls
resent 50 ercent or Jess of all TIT calls. The contrctor must notify the FTC if the

ercenta e ofTTY calls with no AN exceeds that theshold fi

- .
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1.2. To avoid a huge surge of calls when the proposed registr is initially opened, the FTC
anticipates openg the registr to United States consumers in two geograpllc phases over a
period of approximately two weeks. The contractor s system must be capable of handling sucha
phased openig. The FTC will notify the contTactor of the date when a paricular region of the
countr will be opened for telephone registTations at least ten days Drior to the opening of that 
regton.

2. Sub-Task 1-2: Integrate State and Possibly Association Consumer Registration
Information. The contractor must develop and provide a system that will accept and integrate
into the national registr the telephone numbers of consumers who have registered though the
States that curently maintai their own do-not call registres, and possibly the Telephone
Preference Service ("TPS") registration list maintained by the Direct Marketing Association

DMA"). Curently, at least mcnt) 27 States have do-not-call registre , wiU two mOle State
gi5tIie5 scheduled to bGgm opeHrtion a. of JanuaIy 1 2003 . These State registres curently

include over =t 18. mi1lon telephone numbers, while the DMA TPS registr includes over
4; millon numbers.

2.2. The number of States that are legally capable of, and interested in, transferrg their
consumer registration data to the national registr at this time is uncertain. All State and possibly
DMA registration information received by the contractor withn five months after the notification
date must be integrated into the national registr at least ten business days before telemarketers
are fist provided access to the system. The FTC will communcate this deadline to the States
and the DMA. Not all States that have their own do-not-call registres will tranfer their data 
that deadline, however. As a result, initial registration infonnation received ITom any State (or
the DMA) after ths deadlie must be integrated into the national registr no later th fifteen
days after the date that data is received by the contractor. The national regist will accept from
the States and the DMA on the consumers ' telephone numbers . and may accept. at the option 
the States or the DMA. the date. when the registration was accepted by the States or the DMA.
and the date. if anv. when that registration was renewed

5. As an alternative to the data transfer system with the States described above. the
contractor must accept data transferred ITom a State as a flat fie. in ASCD. comma delimted
format. The file win contain records consisting of an area code and telephone number. A State
may. but does not have to. include a "State Created Date" for each record. The State mus
specify in advance the number of records that are being sent in that file. and how it formats its
data fields (e.g.. whether the telephone number includes only digits or also includes a dash). The
State may submit this data on CD-ROM or electronicaIlv via FTP. This alterative data transfer
system wil be accepted onlv one time from any single State.

6. Sub-Task 1-6: Provide Reports and Access to Data Regarding Registration
Information. The contractor must provide periodic reports, sent via em web servces in 

. Fonnat, to the COTR or any FTC personnel designated by the COTR concernng the consumer
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registration infonnation gathered by the national registr. At a minimum, the reports must
include the followig:

5.2. 2. Weekly call analysis reports. The contractor must provide, before noon Eastern
Stadad Time on the fIrst work day of every week, a report indicating the number of telephone
caUs they received from consumer under this contrct durng the previous week, the number of
calls answered, the number of calls that were unable to be Gred trnsfeITed from the network
to the NR, the number of calls abandoned before hearg the main menu, the average time
callers heard ringig before the call was answered, the time(s) the switch was at capacity, the
serices and/or infonnation that were accessed durg the call, the average length of calls, and
the distrbution of calls by time of day and day of the week received.

5 .2.6. 7. The contractor must provide the FTC with a w,ckly monthly copy of the complete
historical file of the consuer registration data set, which the contractor can send either via
electronic media (CD or DVD) or though an electronic transaction. If via CD or DVD, data
must be in an XML formatted form and password protected. Ifvia electronic trsaction, the
contractor must follow the process steps described below. . . .

5.3. 2. The contractor must provide periodic reports, sent via em web services in XML
Format, to the COTR or any FTC personnel designated by the COTR, concernng telemarketer
and seller access to the national registr. At a minimum, the reports must include the following:

5. The contractor must provide the FTC with a weekly monthly copy of the complete
historical fie of the telemarketer and seller application data set, which the contractor can send
either via electronic media (CD or DVD) or though an electronic tranaction. Ifvia CD 

DVD , data must be in an XM formatted fonn. Ifvia electronic transaction, the contractor must
follow the process steps described in Section C- 7. Telemarketer and sener application

information data will be in the fonnat described in Table 2 below. . . .

6. The contrctor must support the FTC when it changes web servces technologies for
transmitting law enforcement queries and responses and for electronic delivery of required 

reports. This technology change wil be implemented durng Julv 2003 and be ready prior to
September l. 2003. The contractor must modif its web services to be compatible with the web
serices that the FTC wil use. Tbe contrctor must also conduct joint testing with the FTC.

-.. --..!'!:



AMENDED TECHNCAL EXHIT TWO: WORKOAD ESTIMTES (U PRlCE
QUOTES), PART TWO, for the Base Period and Option Year One through Thee , is hereby
amended by adding the following paragrph at the end of that Par:

(3) The fee for each initial import of data from an individual State or the DMA, perfonned in
accordance with paragraph C- , wil be $1 216.

AMNDED TECHNCAL EXHIBIT TWO: WORKOAD ESTIMTES (U PRlCE
QUOTES), for the Base Perod only, is hereby amended by adding the following Par Five:

P ART FNE: The one-time fee that the contractor wil charge for the completion of the tasks set
fort in paragrph C-5.3. 6 is $4 699.

-4-
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Terms and Conditions of GS- 35F-4507G are

incorporated by reference.

See Technical Ex ibit One Performance
Requirements S mmary for Summar of Standards

Applicable to Award Term Scope-of-Work

Requirements and Technical Exibit Two.

Workload Estimates for contract pricing.

The obligated funds is an estimated amount

arid shall not be exceeded without the written
approval of the Contracting Officer.

Estimated funds for Option Years One through

Four and Award Terms One through Five will be

provide at exercise of option periods. See
52. 217- 9, Option to Extend the Term of the
Contract.

Base Period: Date of contract award through

September 30 , 2003

0001 The Contractor shall provide services to

develop. implement and operate a national

do-not-call registry as defined in the

attached Performance work Statement For a

National Do-Not- Call Registry.

1 LO 500, 000. 500, 000.

Option Year One:

September 30, 2004

October 1, 2003 through

1001 Operation of the national do-not-call

registrf as defined in the attached

Performance Work Statement For a National

1 LO

Do-Not- Call Registry-

Option "fear Two:

September 30. 2005

October 1, 2004 through

2001 Operation of the national do-not-call

registry as defined in the attached

Performance Work Statement For a National

Do-Not - Call Registry.

1 LO

Opt ion "fear Three:

September 30 . 2006

October 1, 2005 through

29- 3-1.-0010
Page - :I
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: TEo'! NO.

3001

4001

5001

6001

7001

8001

9001

SUP?LrES OR SEr.VICSS D FR1CES/CGSTS

SUPPLIES OR SE "ICES QuArr.::-f UNIT PRICE AMOtJ

Operation of the national do-not-call

registrf as defined in the attached

Performance Work Statement For a National

Do-Not-Call Registry.

1 LO

Option Year Four: October I, 2006 through

September 30. 2007'

Operation of the national do-not-call

registrf as defined in the attached

Performance Work Statement For a National

Do-Not-Call Registry.

1 LO

Award Term One: October 1 , 2007 through

September 30, 2008

Operation of the national do-not-call

registry as defined in the attached

Performance Work Statement For a National

1 LO

Do-Not- Call Registry.

Award Te:o Two: October 1, 2008 through

September 30, 2009

Operation of the national do-not-call
registry as defined in the attached

Performance work Statement For a National

Do- Not-Call Registry.

1 LO

Award Term Three:
September 30, 2010

October 1 , 2009 through

operation of the national do-not-call

registrf as defined in the attached

Performance Work Statement For a National

Do-Not-Call Registry.

1 LO

Award Term Four: October 1, 2010 through

September 30. 2011

Operation of the national do-not-call

registrl as defined in the attached

Performance Work Statement For a National

Do-Not-Call Registry.

1 LO

Award Term Five, October 1 , 2011 through

September 30 . 2012

Operation of the national do-not-call
registry as defined in the attached

Performance Work Statement For a National

1 LO O. 00

Do-Not- Call RegistrJ.
29- 0010
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Amendment 0005
RFQ 29-2-Q-0026
Attchment I

AMNDMENT TO TH FTC'S
PERFORMCE WORK STATEMENT FOR A

NATIONAL DO.NOT-CALL REGISTRY
(Solicjtation Number 29-2-Q-0026)

. The title for. Section C-1.5 is changed to. the followig:

. .

l.5. PhysicaVComputer Security

The. followig pargrph is aded to Section C-1.5:

, .

. The contrctor mus prvide a risk 'anysis and a Sysem S urty Phu followig the ..

gude1i provided in NIT 800-18, "Gw e for peveloping Sectj PIm for

' '

' Inonnon-Techno19GY Sysem," in to sa$fy 
requients 

f OMB.Ciru1

,:.

. 130 an the E-Gvement Act of200 :Tite.m;Jnoion Secty. :lbe:suUitt
Rik Analys and SeCty Plan mus be of sucien quty enle tace,
of residual risk by obtag at lea. Inter Ac taqn dertheFTC' s -

Cerficaon and Accredtaon of Geer Support Sys and Major ApplicatonS
.policies. The FTG Cerfication and Accr QJ,J Q)j~ f.9nowSNIT. 800-37,

. "

Guidelies for the Secty Cercaon and Acctaon of Feder Inonnaton .
Technology SYsem, October 2002. - F )I: p ses o~tbs policy, tQe nationai'dcrnot 

regist is consid ed to. be a Major Applicaon. 

. .. . ' :- ,. .. ----
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AMENDMENT TWO TO THE FTC'
PERFORMCE WORK STATEMENT FOR A

NATIONAL DO-NOT-CALL REGISTRY
(Solicitation Number 29-2-Q-0026)

SECTION C-1. GENERA INFORMATION
The Federal Trade Commission ("FTC") through its Bureau of Consumer Protec60n

BCP") is responsible for promulgating and enforcing the Telemareting Sales Rule, 16 C.
Par 310 ("TSR' '). AB par of its ongoing Rule review process, the FTC published a Notice of
Proposed Rulemaking to amend the TSR in numerous respects and to request public comment on

proposed changes. 67 Fed. Reg. 4492 (Jan. 30, 2002) ("the Rule NPR"). Among other
provisions, the Rule NPR proposed to establish a national "do-not-call" registr, maintained by
the FTC. The proposal, if adopted, would permit consumers who prefer not to receive
telemarketing calls to contact one centrlized registr to effectuate this preference.
Telemarketers subject to the FTC' s jurisdiction would be required to refrin from callng
consumer who have placed their telephone numbers on ths registr.

The Commission ha not made a final determnation regarding whether to establish a do-
not-call registr or on the parameter of any such registry. In addition, the project star is also
dependent on the availability of funds. Funding has been requested of Congress for this project
in the President' s budget, but has not yet been appropriated.

1. Scope of Work. Except as specified in Section C-3 as governent-furnshed propert
and services , the contractor must provide all personnel, equipment, tools, material, supervision
and other items and services necessar to develop, implement and operate a national do-not-call
registry as defmed in this Performance Work Statement ("PWS"). The contractor must perform
to the standards set fort in this contrct. (See Second Amended Techncal Exhbit One

Performance Requirements Sumar.) The estimated quantities of work are listed in Second
Amended Technical Exhibit 2 , Workload Estimates.

1.2. Contractor Personnel

1.2.1. Contract Manager. The contractor must provide a contrct manager who shall be
responsible for the performance of the work. The name of ths person, and an alternate or
alternates who shall act for the contractor when the contract manager is absent, shall be

designted in wrting to the contrctig offcer.

1. The contract manager or alternate(s) shall have full authority to act for the contrctor
on all contract matter relating to the daily operation of this contract.

1.2. 1.2. The contract manager or altemate(s) shall be available Monday though Friday, excet
Federal holidays, between 9:00 am and 5:00 pm, withn 60 minutes of notification to meet or talk
with governent personnel designated by the Contracting qffcer Techncal Representative

COTR") to discuss problem area. Outside of those hours , the contract manager or alterate(s)
shall be available within four hour.
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1.3. The contract manager and alternate(s) must be able to read , wrte, speak, and
understand English.

2. Contractor Employees. The contrctor shall not employ any person who is an
employee of the U.S. Governent if employing that person would create a conflct of interest.
Additionally, the contrctor shall not employ any person who is an employee of the FTC, unless
such person receives FTC approval for such employment.

1. The contractor shall not employ persons to work on this contrct if such applicant is a
potential threat to the health safety, securty, general well being of other persons, or the
operational mission of the FTC.

1.2.3. Clearance Requirements for Contractor Personnel.
2.3. 1. Authority. Because contractor personnel shall have access under this contract to

sensitive agency data subject to strct securty controls, the clearance procedures set fort in ths
section ar necessar and shall be used to detennine the suitability of such individuals for such
puroses, under the following authorities: the Computer Security Act of 1987 , Pub. L.
No. 1 00-235 , which requires agencies to develop securty plans for the operation of Federal
computer systems that contain sensitive infonnation; NIST Publication SP 800-4 (1992)
(Computer Securty Considerations in Federal Procurements); the Privacy Act, 5 U.S.c. 552a
which requires agencies to establish procedures and safeguards to protect agency systems of
records pertinig to individuals; and Offce of Peronnel Management regulations relating to
background investigations of contractor personnel, 5 C. R. Par 736. 

2.3.2. Applicability. The clearance requirements in this section apply to all individuals who
have access, in any maner, to any of the data or payment information gathered or maintaned 
the contrctor as par of this contract.

2.3.3. Fonn submission. Each individual employed or otherwise retained by the contrctor
to fulfill the contract positions or duties designated in section C- 2.3.2 above must complete a
confidentiality agreement form , set fort in Attacluent A, and submit such completed form to
the COTR at leat five working days before that individual may begin work or be given access to
any agency records, data or inonnation in connection with this contract.

2.3.4. Each individual employed or otherwse retained by the contrctor to fulfll the
contract positions or duties designated in section C- 2.3.2 above also must complete Form FD-
258 ("Fingerprinting Char") and Optional Fonn ("OF' ) 306 ("Declartion for Federa
Employment," included as Attachment B, anwerng Questions 1 , 7- , 15 , and 16a onJy). To
prevent tamperig or falsification, the Fonn FD-258 must be completed and submitted in person
at locations and under conditions determined and designated by the FTC. The contrctor shall be
resonsible for all costs associated with completing the fonns specified in ths section.
Completed forms shall be submitted to the COTR without alteration or changes to said fonns, at
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least ten working days before the individual may begin work or be given access to any agency
records, data or infonnation in connection with this contract. 

C.1.2.3.5. In addition to the above forms , individuals employed or retained by the contractor to
fulfill contract positions or duties for 180 days or more, and any individual designated to fulfill
certain sensitive contract positions or duties as detennined by the FTC' s Security Offcer, shall
be reuired to submit to the COTR one SF85 (Attachment C) or SF85P (Attachment D), and any
additional investigative forms, based on a risk determination by the FTC Security Offcer that
shall tae into account the sensitivity level of the contract position or duties assigned to the
individual, the individual' s access, if any, to nonpublic or confidential information, and any other
relevant considerations. The individual must submit these additional forms to the COTR at least
five working days before such individual is scheduled to star work or to obtain access to agency
records, data or infonnation under the contract.

2.3.6. Background investigations. The FTC Securty Offcer shall screen all fonns for any
adverse or derogatory inonnation, as denoted, for example, by a "yes" to questions 8- 12, by
additional information in Block 15 on the OF 306, or by infonnation on any additional fonns that
may be required, as discussed above. If the individual has any adverse or derogatory
infonnation, the FTC shall conduct a backgrund investigation before the individual is penntted
to begin work or be given access to agency records, data, or infonnation under this contrct. The

background investigation may be conducted. in cooperation with or with the assistance of other
. relevant goverent agencies or entities, including, but not limited to, OPM, including referrl to

appropriate law enforcement authorities in the event of material falsification or other evidence of
unlawful conduct. To the extent agency records pertaining to these background investigations
ar subject to the Privacy Act, such records shall be maintained and used in accordance with the
applicable Privacy Act system notice(s) pertaining to the agency s personnel background
investigations. (Note: Neither the maintenance of such records in the aboveMdescribed
system(s), nor the fact that this contract requires individuals to complete certain fonns or submit
to background investigations that may also apply to FTC employee, shall be deemed to render
such an individual a Governent or FTC employee in any maner.

If, as a result of a background investigation, signficant adverse or derogatory inonnation
is found that may result in an unsuitability determnation, the FTC Securty Officer shall notify
the COTR and the relevant individual. The individualshall be notified in wrting (Statement of
Reasons) of the derogatory inonnation and shall have 30 days to respond or dispute the results
ofthe investigation. If the FTC Securty Offcer, after receiving the individual' s response, stil
determines that the individual is unuitable to fufill the contract position or duties in question,
the individual shall be notified in writing oftbat final determation and disqualification.

The goverent shal have and exercise fun and complete contrl over these suitabilty
determnations. The governent may, as it deems appropriate, authorize and grant tempora
acess and/or interi cleaance to employees oftbe contractor. However, the granting of
temporar a ess and/or inter clearce to any uch individual shall not be considered as
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assurance that a fully favorable suitability detennination shall follow as a result or condition
thereof, and the granting of either temporary access and/or interim clearance shal1 in no way
prevent, preclude or bar the withdrawal or termination of any such access or clearance by the
governent. Failure of an individual to follow the required procedures by this contract may
result in suspension/termination of such individual' FTC clearance/access.

1.2.3. 7. Replacement contractor personnel. The contractor must provide qualified
replacements to the extent necessary to maintain perfonTance under the contract. For example
pending resolution of any suitability issues, contractor personnel may be removed from contract
duties; if such an individual is so removed, the contractor shall provide a qualified temporar
replacement pending resolution of the suitability issue. The procedures set fort in this section
shall apply to all individuals serving as replacement contrac or persnnel, who shall be required
to submit all required forms withn the time period(s) specified by these procedures, and must
agree to any resulting background investigations, before staring work or obtaining access to
agency records, data or infonnation under the contract. Where appropriate, the FTC Securty
Offcer may, in hislher discretion, waive these procedures in whole or par (see below
Successor contractors

2.3.8. Successor contractors. If the contractor is subsequently replaced under this contrct
by another contractor, through assignent of the contract or otherwise all individuals employed,
cared over, or otherwise retained by the successor contractor to fulfill the contract positions or
duties designated in section C- 2.3.2 above shall be required to apply for and obtain suitability
approval under the security procedures set fort in this section regardless whether such
individual(s) may have already obtained such approval when employed or otherwise retained by
the previous contractor to fulfill the same or other contract position or duties . The FTC Securty
Offcer, at hisler discretion, may waive this requirement, in whole or par, for any individual
cared over from a previous contrctor if the individual was determined suitable by the FTC
within the last thee year, or if the Security Offcer otherwise determines that it is unnecessar
for the individual to obtain a new suitability determination under these procedures.

9. All individuals required to obtain a suitability deiermination under this contract mus
obtain a new FTC suitability determnation every five years; this requirement shall not be waived
except in extraordinary circumstaces, as determined by the FTC. Each such individual must
infonn the FTC of changes in any infonnation or documentation that was previously submitted
by or on behalf of such individual to obtain clearance under this section C- 3. Failure to do so

may result in immediate removal or disqualification of the individual from contract duties.

10. FTC Identification Card/uilding Pass. For contracts anticipated to exceed 30 days
that require employees of the contractor to be present on a reguar basis in any FTC building, the
contractor shall, through coordination with the COTR, ensure that all such contractor personnel
are issued FTC Contractor Identification Cards/adges before they enter duty or have access to
any agency records, data or information. The contractor shall ensure that its employees display
their FTC Contrctor Identification Cards/adges at an times; and that all such CardslBadges are
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5. The consumer s registration in the national registry will expire after five years. . The
contractor s system must maintain the expiration date for each consumer registration , must
provide only curent consumer registrations to telemarketers and selJers, and must provide
expiration infonTation to law enforcement personnel. Consumers wil be required to re-register
at the end of their registration period, if they wish their telephone number(s) to remain in the
national registr.

6. The contractor s telephone registration system must greet consumers calling the
national registry with a brief, introductory message that vares based upon the State where the
consumer is callng from. For example, consumers calling the national registry from Missouri
would be greeted with a message such as

, "

Welcome to the national do-not-caJI registr, brought
to you by the Attorney General for the State of Missour and the Federal Trade Commission:'

1.7. The contractor s telephone registrtion system must allow for a brief consumer
education message, not to exceed twenty seconds, to be played to consumers foJIowing the
successful completion of their registrtion request. The FfC wi)) develop this educational
message in coordination with the contractor. This message could change up to four times per
year. In addition, the contractor s website registrtion system must provide for the capabilty to
link to , or to post, consumer education materials that will be provided by the FTC.

5.2. 8. The contractor must obta the FTC' s approval of the design, content and
functionality of any consumer registration system developed by the contractor under Sub-
Task 1-1 prior to deployment;

2. Sub-Task 1-2: Integrate State and Possibly Association Consumer Registration
Information. The contrctor must develop and provide a system that wil accept and integrte
into the national registr the telephone numbers of conswners who have registered though the
States that currently maintain their own do-not-call registres, and possibly the Telephone
Preference Service ('TIS" ) registrtion list maitaied by the Direct Marketing Association

DMA"). Curently, at least twenty States have do-not-call registres, with two more State
registes scheduled to begi operation as of Januar 1 , 2003. These State registres curently
include over 7.5 milion telephone numbers, while the DMA TPS registr includes over

5 millon numbers.

2. L The fies tranfered ITom the States will be formatted according to Extenible
Markup Language ("XM"), a languge tht is commonly used in data exchange interfaces. The
fie format for the XM tranaction with the Header infonnation will be supplied to the selected
vendor upon award. The Document Type Definition ("DID") or XM schema for the batch
process wil also be supplied at that time. Data defimtions for the data elements are in the table
below.

12-
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Name
created date

state code

Attribute
DATE NOT NUL

ARCHAR(5)

home area code

home exchange

home yhone _number

ARCHAR(5)
ARCHAR(7)
ARCHAR(8)

updated date DATE

Table 1. Consumer Registrtion Data Definition

Comments
The date that this record was created.
A code which uniquely identifies a State such
as VA.

The consumer s telephone number area code.

The consumer s telephone number exchange.

The last four digits ofthe consumer
telephone number.

The last date that this record was updated.

2. The number of States that are legally capable of, and interested in, transferrng their
consumer registratior. data to the national registr at this time is uncertain. All State and possibly
DMA registrtion inormation received by the contrctor withn five months after the notification
date must be integrated into the national registr at least ten business days before telemarketers
are first provided access to the system. The FTC will communicate this deadline to the States
and the DMA. Not all States that have their own do-not-call registries wil transfer their data by
that deadline , however. As a result, initial registrtion information reeived from any State (or
the DMA) after this deadline must be integrated into the national registr no later than fifteen
days after the date that data is received by the contractor. The national registry wil accept from
the States and the DMA only the consumers ' telephone numbers.

3. After accepting an initial transfer of data from any State or. the DMA, the contractor
must accept from those States and possibly from the DMA, on at most a quarerly basis, smaller
fies of consumer telephone numbers of consumer who sign up with the States and the DMA in
the futue. See Section C- 1 for data trsfer description. The number of such quarerly
trsfers of updated data is uncertain, although that number wil decline over time and end after
at most, thee year.

2.4. The contrctor must develop a system to export to those States that request the
information, on at most a quaerly basis, the State-specific portion of the national registr, so
that data may be included in State registres. Data will be transferred in the same format and
with the same definitions as described in Section C- 1. The number of such export that
wil need to be performed is uncertain and may be very low.

3. Sub-Task 1-3: Maintain Registration Information in a Database. The contractor
must develop and provide a secure databas that includes the telephone numbers collected ftom
consumers durng the registrtion process (or accepted from the State and possibly DMA
registres), the date of the registration, and the date of expiration of the registration. For records

. -- ....--- .._ - _. - ------.-
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imported from the States or the DMA pursuant to Sub-Task 1- , the date of registration will be
the date the record was transferred to the national registry. The contractor must ensure that
infonnation in the database is capable of being sorted, at a minimum, by area code , by telephone
number prefix and by full telephone number. Finally, the contrctor must maintain all
infonnation collected for a period of either two years from the date the infonnation was collected
or altered in any maner, or two years after the expiration of the consumer s registration
whichever is later.

2.4. Sub-Task 1-4: Permit Consumer Confirmation or Alteration of Registration
Information. The automated registrtion systems developed by the contractor must be capable
of permitting consumers to confirm if and when their telephone numbers were registered in the
system , and when their registrations wil expire. The system must also be capable ofpenntting
consumers to remove their telephone numbers frm the registr or to re-register their telephone
numbers.

2.4. 1. The consumer confirmation and alteration options set forth in pargraph C- 2.4 must
be performed over both the automated telephone registration system and website registr3tion
system descnbed in Sub-Task 1- L Any confnnation or alteration procedure used by ihe .
contrctor must have at least the same level of verification of the consumer s identity as the
original registration process. See paragrphs C- , C- 1.3 and C- 1.4.

5. Sub-Task 1-5: Update Consumer Registration Information. The contractor must
on a periodic basis, remove from the national registr the telephone numbers ofthose consumers
who have either moved to a new residence or whose telephone numbers have been disconnected.

l. The contractor must maintain for FfC and law enforcement review, in the law
enforcement access website developed pursuant to Task Three, the consumer registration
information that had been removed from the national registr under Sub-Task 1- , as well as the
date when the information was removed, for a period of two years from the date the information
was removed.

6. Sub-Task 1-6: Provide Report and Access to Data Regarding Registration
Information. The contractor must provide perodic reports, sent via email inXMFonnat.
the COTR or any FTC personnel designated by the COTR, concernng the consumer registration
information gathered by the national registr. At a minimwn, the report must include the
following: 

5.2. 1. Weekly registrtion statu report. The contractor must provide, before noon Eastern
Standard Time. on the first work day of every week, a report indicating. both in total and withn

14-
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The batch interface requires three-core functionality support between the FTC and the
national registry. The three high-level functions are: (I) generating and sending ofXM
files; (2) receiving XM files and validation of results; and (3) parsing and processing
XML fies. The batch interface relies on XML technologies to cart out its back-end
operations. All data trsmitted through the system adhere to XML specifications.

The back-end system configuration consists of Oracle 8. 7 (UF-8 enabled, XDK
loaded) rung of Sun servers with Solars as the operating system. Verisign certificates
are used for authentication. SSL is used for encrytion durng the data transfer. UTF-8 is
an ASCll-compatible multi-byte Unicode and UCS encoding format. XDK is the Oracle
XML Developer's Kit.

The vender operated system performs the data transfer by converting data into 
fonnat and initiating a connection though HTTS (HyperText Trasfer Protocol Secure).
When the FTC receives the fie, it is validated. Once it passes the validation stage, the
file is pared using an XM parser and undergoes further validation before the data is
copied into the FfC database.

The communcation between the FfC and the national registr relies on digital
certificates to encryt data using SSL technology. The SSL security protocol is the
industr standad method for protecting web communications and provides data
encrytion, server authentication, fie integrty, and client authentication.

The fie fonnat for the XML tranaction with the Header information wil be supplied to
the selected vendor upon award. The Document Type Definition (DID) or XM schema
for the batch process wil aJso be supplied at that time. Data definitions for the data
elements are defined in C- 1 (Table 1) and C-5.3. 5 (Table 2).

3. Task Two: Telemarketer and Seller Access to Registry. The contrctor must develop
and provide a system that: (1) allows telemarketers and sellers to access consumer telephone
numbers included in the national registr; (2) obtains telemareter and seller application and fee
payment information; (3) provides for the collection and deposit of such fees; (4) provides
assistance to telemarketers and sellers that experience problems with the system; and (5) provides
to the FTC report and access to the data regarding telemarketer and seller access and payment.

1. Sub-Task 2-1: Develop Website to Provide Telemarketer and Seller Access. The
contrctor must develop and provide a secure, user-frendly Internet website that wilJ allow
telemarketers, on their own behalf or on behalf of their clients, and sellers to request and
download selected consumer telephone numbers included in the registr. In addition, the
contractor must be able to accomplish all of the tasks involving any interaction with
telemarketers and sellers , as requied by Task Two of ths PWS, though ths Internet website.

1. The FTC canot predict the number oftelemareters and selJers that may need to
access ths website. Most ofthe States that have developed similar do-not-call registres have
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fewer than 1 000 telemarketing finns requesting access to their registries. Some States have
fewer than 100 finns requesting access. The most telemarketing firms that currently access any
individual State registry is approximately 3 000. It is possible that the national registry may
experience a significantly increased volume oftelemarketer and seller access to the registry. In
addition, telemarketers wil need to access the national registr on their own behalf and on behalf
of their clients. One telemarketer may have hundreds of clients. Moreover, the FTC is likely to
allow sellers to access the registr directly, rather than or in addition to obtaining consumer
registration information through their telemarketers. The contractor s system must have the
flexibilty to handle significantly more than the potential volume oftelemarketer and seller
access to the website cited above.

2. The amended TSR may require telemarketers and sellers to access the national
registr on at least a quarerly basis. The contractor s system must have the flexibility to handle
at least that potential frequency oftelemarketer and seller access to the website.

1.3. The contractor must obtain the FTC' approval of the design, content and
fuctionality of the telemarketer access website developed under Sub-Task 2-

2. Sub-Task 2-2: Obtain Telemarketer and Seller Application Information. The
contractor must obtain limited identifYng information from telemarketers or selJers on their first
visit to the website and before pennittg access to any registration data. Such infonnation is to
include company name and address, company contact person, tlat person s telephone number
and email address, and the company s electronic payment information. If the telemarketer is
accessing the database on behalf of clients, the contractor must obtain similar identifyg
information about each of its clients. The contractor must also obta prior to pennitting
telemarketer or seller access to any registration data, a certification from the telemareter or
seller that it is accessing the registr solely to comply with the TSR or otherwse to prevent
telephone calls to telephone numbers in the national regist, and/or its clients are using the
information gathered on their behalf solely for the same purposes. The FTC will provide the
contractor with the appropriate language for the certification prior to the implementation of ths
task.

5.3. 1. The contractor must obtan from the telemarketer or seller infonnation regarding the
portion of the database, by area code, that the telemareter or seller wishes to access on its own
behalf and/or on behalf of any clients.

2. The contractor must calculate the appropriate fee to charge to the telemarketer or
seller for the requested level of registr access, based upon the fee regulations ultimately
established by the FTC. Proposed user fee requirements were set fort in the Notice of Proposed
Rulemaking to add a new section 310.9 to the TSR, published in the Federal Register at 67 Fed.
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Reg. 37362 (May 29 2002) ("the User Fee NPR"). This proposal may also be found at
ww. ftc. ov/os/2002/05/16c frpart31O.htm. These proposed fees are subject to change, after
FTC review of the comments submitted in response to the User Fee NPR.

5.3. 3, Telemarketers and sellers must pay the fee on an anual basis. Each telemarketer and
seller that pays the fee will be provided access to selected area codes in the national registry for a
period of twelve months from the month in which it pays the fee (the telemarketer s "annual
period"). Thus, the contractor must collect the appropriate fee from each telemarketer and seller
eah year, and maintain a record of each telemarketer s and seHer s anual period, as well as the
area codes of data for which' the telemarketer and seHer has paid for access.

2.4. The User Fee NPR discusses , at 67 Fed. Reg. 37364, the procedures to foJIow if a
telemarketer needs to access registration data from more area codes than those initially selected
either for itself or on behalf of its clients. If such procedures are adopted , a telemarketer or seller
must pay the appropriate additional fee for the additional area codes. For purposes of these
additional payments , the telemarketer s and seller s anual period is divided into two semi-
anual periods of six months each. The amount of the fee for the additional area codes vares

. depending on during which semi-anual period the additional area codes are requested. Thus
the contractor must maintain a record of these additional requests for data, and collect the
appropriate fee for any supplemental access requests.

5.3. 5. The contrctor must establish a procedure to. permit direct access to the database by
telemarketers or sellers on subsequent visits. For example, a telemarketer or seller may be
provided a unique account number and/or password that would allow it to download immediately
the registered conswners ' telephone numbers from the list of area codes requested and paid for
by the telemarketer (including any clients) or seller durng its first visit (or requested and paid for
in any subsequent visit). However, the contractor must restrct the telemarketer s or seller
access to any other area codes of data. The contractor must also ensure, on each subsequent visit
by the telemarketer or seller to the website, that the telemarketer s or seller s fees are curent.

3. Sub-Task 2-3: Provide for tbe Collection and Deposit of Fee Payments. The
contractor must colJect and depsit fees for the FTC according to federa statute and reguation.
For examples see 31 U. C. 3302 and 31 C. R. Par 206. In addition, all fee tranactions and
deposits must comply with and use established United States Treasry ("Treasury ) cash
management policies and systems.

3.3. 1. The contractor must protect fees from fraud and abuse, and deposit all fees without
delay or deduction into a depository designated by the Treasury. The Treasury maitains a
varety of deposit systems for fee deposits of public monies

g., 

Plastic Card Network, Pay.gov
Remittance Express et'al

.. 

Attachment E contains technical data describing Pay.gov. The
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contractor must use one or more of these Treasury systems to transact all fees. Telemarketers
must not be penntted to download consumer registration data until a proper fee has been
collected and the deposit has been confiIled. Advance payments are not pennitted.

5.3.3.2. The contractor must keep an accurate and timely record of each fee transaction and
depsit, and record the user s identification as part of the transaction record. The contractor must
also maintain dailyreconciliations of individual fee transactions to daily deposits. All records 
fee transactions and deposits must strctly comply with general1y accepted accounting principles
and standards. The contrctor must keep records to verify that the fee paid is consistent with the
fee schedule established by the Commission. Proper controls must be established to prevent the
creation of duplicate trsactions.

5.3. 3. The contractor must maintain daily fee reconciliation records at the transaction and
deposit level suffcient to provide audit trails and support research activities. Audit trls must
trace transactions from their initial source through all stages of system processing. The initial
soure may be source documents, trsactions initiating from other systems, or internal system-
generated trsactions. These records wil support daily accounting transactions in the FTC'
core financial accounting system. The contrdf;tor must provide reconciled trsaction data with
the FfC' s Financial Management Offce on a daily basis. The contractor must permit the audit
offee transaction and deposit data by FTC and other appropriate federal employees or
contractors. All report of fee transactions and deposits must be provided as an electronic
spreadsheet. All transaction records must be maintained for not less than 6.5 year from the date
ofthe transaction.

3.3.4. The contrctor must make every effort to minimize any loss caused by the dishonest
or frudulent acts of its ful and/or par-time employees. At a minimur, the contrctor must
obtain an employee dishonesty bond that provides suffcient coverage and protection in an
amount which equals at least one-hundred percent of the principal amount of anual user fees
anticipated to be collected under this contract. The surety on the bond must represent and
warant that it holds a Federal Certificate of Authority as Accepted Surety On Federal Bond and
Reinsurng under, and in full compliance with, 31 C. 9304 and 9308 and Treasur
Circular 570. The bond must apply to all employees perfonning serces related to this contrct.
The bond must cover errors and omissions, as well as employee dishonesty.

4. Sub-Task 2-4: Provide Telemarketers and Sellers Access to Appropriate Data.
After ensurng that the telemarketer or seHer has paid the appropriate fee for access to the
national registr data, the contractor must allow the telemarketer or seller to access and download
only the telephone number of registere consumers from those area ofthe countr for which
the telemarketer or seller has paid, either for itself or on behalf of any clients, the appropriate fee
to gain access.

19-
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3.4l. After their first visit to the website, the contractor must allow telemarketers and
sellers to access and download, at their request , either all ofthe registered telephone numbers for
their requested areas of the countr, or only those changes to the registered telephone numbers
(through either additions or deletions) that have been made to that portion ofthe database since
the previous time the telemarketer or sel1er accessed the registry.

3.4.2. The contrctor must never allow telemarketers or sellers to gain access to any other
information in the national registr, other than the telephone numbers of registered consumers in
those areas of the country for which .the telemarketer or seller has requested infonnation and paid
the appropriate fee.

3.4.3. The contractor must allow telemarketers and sellers, after providing proper
application and payment information, to query the website, for their requested areas ofthe
countr, with one single telephone number or with a small group ofteJephone numbers (less than
ten) at a time. The contractor may limit the total number of such single queries to 100 or fewer
during any individual website session.

5. Sub-Task 2-5: Provide Assistance to Telemarketers and Sellers. The contractor
must ensure that itresolves, in a timely maner, any problems telemarketers or sellers experience
in accessing or downloading the national registry data, or in paying the appropriate fee for such
access. The contractor may resolve such problems though email correspondence clearly offered
in the website created by the contractor to provide telemarketers and sellers access to the national
registr data.

3.5. 1. The contractor must maitain, for a period of two yeas from the date created, a
record of all such requests for assistance, the date and time they were received the response
provided by the contractor, and the date and time of the response.

6. Sub-Task 2-6: Maintain Information and Provide Reports and Access 

Telemarketer and Seller Information. The contrtor must maintain and report on all
information obtained from telerarketers and sellers who gai access to the national registr.

5.3. 1. The contrctor must maintain, in a searchable format , for a period of five year from
the date it was obtained all application and payment information obtained from telemarketer
and sellers, as well as the date, time and amount of information (i. , area codes of data) obtained
durg each telemarketer or seller visit to the national registr website.

20-
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2. The contractor must provide periodic reports, sent via email in XML Format, to the
COTR or any FTC personnel designated by the COTR, concerning telemarketer and seller access
to the national registr. At a minimum , the report must include the following:

3. Weekly access status report. The contractor must provide, before noon Eastern
Standard Time on the first work day of every week, a report indicating the following: (1) the
total number of telemarketers and sellers who accessed the national registr for the first time, and
obtained a certification, durg the previous week; (2) the total number of telemarketers and
sellers who accessed the national registry for the first time, and obtained a certification, since the
initiation of the registr; (3) the total number oftelemarketers and seUers that aleady had a
cerification (obtained at any time) who made a subsequent visit to the registr the previous
week; and (4) the total number oftelemarketers and sellers that already had a certification
(obtained at any time) who made a subsequent visit to the registr since the initiation of-the
regist. This weekly access status report must also include the average number of area codes of
data to which the telemarketers and sellers have been provided access, the total amount of fees
paid in the previous week and'previous year, and the average fee paid by each telemarketer and
seller, during both the previous week, the previous year, and since the initiation of the registr.
FinaJIy, the weekly access status report must incJude the number oftelemarketers and sellers that
requested assistance in accessing or downoadig the national registr data, or in payig the
appropriate fee for such access, durng the previous week.

6.4. Other reports. The contractor must provide, at the COTR' s request, other reports
concerning telemarketer and seUer access to the national registr and the payment of fees, as well
as the contractor s perfonTance of the requirements of ths contract.

5. The contractor must provide the FTC with a weekly copy of the telemarketer and
seller application data set, which the contractor can send either via elecronic media (CD) or
thugh an electronic transaction. Ifvia CD, data must be in an XM fonnatted fonn, Ifvia
electronic transaction, the contractor must follow the process steps described in Section C-
52. 7. Telemarketer and seller application information dat wil be in the format described in
Table 2 below.
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Name
created date

state code

countr_code

lne
fuame

org_name
address 1

address 2

city
zip

work -phone - cnUy _code

business area code

business exchange
business -phone number

business extension

area code utilized

email

uodated date

Attribute
DATE NOT NUL
V ARCHAR(5)

ARCHAR(3)

V ARCHAR2(25)

ARCHA(20)
ARCHA(60)
ARClL(35)
ARCHAR(35)
ARCHA(30)
ARCHA(10)
ARCHA(5)

ARCHA(5)
ARCHAR(7)
ARCHAR(8)

VARCHAR(4)
ARCHAR(5)

Comments
The date that this record was created.
A code which uniquely identifies a State such
as VA.

A code which uniquely identifies a country such
as USA.

The company s contact last name.
The company s contact first name.
The name ofthe company.

The first line of the company address.
The second line of the company address.
The city portion of the address.
The zip code.
The country code of company s telephone
number.
The company s telephone number area code.
The company s telephone nwuber exchange.
The last four digits ofthe company s telephone
number.
The company s telephone number extension.
Area code(s) of area marketed by company or
for client
The email address of the company.
The last date that ths record was updated.

Table 2. Telemarketer Application Data Definition

4. Task Three: Law Enforcement Access to the Registry. The contrtor must develop
and provide a system that allows appropriate FTC, State, and other law enforcement pernnel
access to appropriate consumer registration and telemaketer/seller access inormaton
maintained in the national registr. The contractor must accept creentials from the FTC
authorization server to al10w approved users of FTC' s internal systems to gai access to such
information. Each transaction must be recorded and the data made available for audit purses.

ARCHAR(240)
DATE

1. Sub-Task 3-1: Develop System to Provide Law Enforcement Access. The
contractor must develop and provide a secure, user-frendly system dedicated solely to the
purpse of allowing appropriate FTC, State, and other law enforcement personnel access to both
the consumer registration information and telemarketer/seJler access infonnation included in the

--- -- -..-

C" "
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registry. Access wil occur only after authentication at the FTC' s Consumer Sentinel49 website.
DNS binding or an equivalent method wiH be utilized to mimic Consumer Sentinel interactions.

5.4. 1. The FTC currently operates a secure Internet website caJIed Consumer Sentinel49,
which provides law enforcement personnel access to a large consumer complaint database, as
well as a host of other information. Access to the Consumer SentineltE site is limited to law
enforcement personnel who have applied to the FTC and have been provided a user ID and
password. The commwUcation between the FTC and registered law enforcement users relies on
digital certificates to encryt data using SSL technology. The SSL securty protocol is the
industr stadard method for protecting web communications and provides data encrytion,
server authentication, fie integrty, and client authentication.

5.4. 2. The FTC anticipates that, to gain access to the system developed by the contrctor
under this P\\' , law enforcement personnel wil first have to pass though the Conswner
SentineltE firewall. Thus , the contractor need not develop its own screening mechansm to allow
law enforcement access to ths website. The contractor must, however, ensure that no other
unauthorized access to the system is pennitted.

S.4.2. Sub-Task 3-2: Provide Law Enforcement Access to Appropriate Data. The
contractor must develop and provide an interactive system that allows law enforcement personnel
to query and obtain appropriate registr infonnation that includes the following:

5.4. 1. Law enforcement personnel must be able to determine if and when a parcular
telephone number has been registered by a consumer (and the period of time when the
registration was valid).

5.4. 2. Law enforcement personnel must also be able to determne ifand when a paricular
telemarketer or seller had accessed the registr, as well as the scope of the data that the
telemarketer or seHer accessed. The system mus allow law enforcement queries to the
telemarketer/selleraccess inormation based on the telemarketer s or seller s name, address, city
and or State. In addition, the system must allow law enforcement personnel to detennine all of
the telemarketers or sellers who have obtained access to the telephone number in the registr for
any paricular area code or rage of area codes, and when such access was exercised.

2.3. The contractor must obtain the FTC' approval of the design content and
functionality of the system developed under Task Thee prior to deployment.
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S. Task Four: Consumer Complaint Processing. The contractor must provide a system
to gather consumer complaint information concerning alleged do-not-call violations
automatically over the telephone and over the Internet, and to transfer that information to the
rrc.

l. Sub-Task 4-1: Gather Consumer Complaint Information. The contractor must
develop a system, as par of its consumer telephone and Internet registration systems, that accepts
consumer complaints concerng alleged do-not-call violations.

1.1. Whle the consumer is submitting his or her complaint, the contractor s system must
determine three factors: (I) the consumer had properly registered his or her telephone number;
(2) the telephone number had been registered for the appropriate period of time forthe alleged
complaint to be valid; and (3) the consumer knows the name and/or telephone number of the
company that called him or her. If any of these thee factors is negative, the complaint is
consHlered invalid. For aU such invalid complaits, the sytem must explain to' the consumer the
reasons why the complaint is invalid, and not accept the complaint. (However, the contrctor
must keep information on the number of such invalid complaits received, and the reasons why
the c'1mplaint was deemed invalid, and provide that infonnation to the FTC urnn request.) 
the same time, if it is detennned that the consumer s telephone number is not registered, the
system must offer the consuer the opportnity to register.

1.2. For all valid complaints, the system would be require to obtain the following
information from the consumer, and nothing more: (1) the conswner s name, address and
telephone number (which can be obtained from a national database looku, or directly from the
consumer, depending on which method is most cost effective); (2) the name and/or telephone
number of the company that called the consumer (whichever the consumer can remember); and
(3) the date and time of the call (ifthe consumer can remember). In collecting this complaint
information, the system must also provide consumers with a privacy notice and/or other
disclosures prescribed by the FTC before the system collects the complaint jnfonnation from
consumers. This information should be gathere frm the consumer automatically, without a live
operator involvement.

1.3. Given the limited amount of inormation that is to be collected durng a consumer
complaint call , the rrc anticipates that such calls can be processed in a short period of time; at
most, the calls should be processed in less than thee minutes. No verification of consumer
information is necessar for either telephone or Internet complaints.

4. The FTC canot predict the number of consumer complaints it may receive
concerning alleged do-not-call violations. Some States report receiving very few conser
complaints,. while .another State reported receiving complaints from approximately two percent of
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all consumers in that State s registr. The contractor s system must have the flexibility to handle
at least that potential volume of consumer complaints.

2. Sub-Task 4-2: Transfer Consumer Complaint Information to the FTC. The
contrctor must develop a system that transfers all valid processed consumer complaints to the
FTC in a format that is compatible with the FTC' s Consumer Sentinel!& system. See Sections C-

7 and C-5.3.

1. All valid processed consumer complaints must be transferred to the FTC no later than
five business days following the date that the complaint is received. Consumer complaints
should be tranfeaed to the FTC on a daily basis using the XM transaction processes described
in C- 7 and C- 6.5. Data definitions wil be analogous to those in Sections C- 1 and

2. The contractor must obta the FTC' s approval of the desjgn, content and
fuctionality of the consumer complaint system developed under Task 4 prior to deployment.

Ii.
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SECOND AMENDED TECHNICAL EXHIBIT ONE:
PERFORMANCE REQUIREMENTS SUMMARY

Summary of Standards Applicable to Award Term Scope-of-Work Requirements

1c:
Respond to consumer
registration telephone calls in a
timely manner, (Sub- task 1 

Maintain accurate consumer
registration information,
(Sub-task 1-

::: II i '

Respond to telemarketer
access requests in a timely
manner. (Sub- tasks 2- 1 to 2-4)

Respond to telemarketer
access requests con-ectly.
(Sub-task 2-

' ,

J 1 lll' - I
I! 1:)

"1'

Answer incoming calls
without busy signals and
within twenty seconds of the
call being placed.

The consumer registration
database may not contain
incon-ect information.

Provide immediate response to
telemarketer access requests.

Provide correct infonnation In
response to telemarketer
access requests.

M1,

. R ifemeI1t

" :;(: ?\;. .

:d.

97%

97%

97%

97%

.. . : ,; - - - . ' . . ;;' ... " , . ;:.

Sureilaicc' Method

' , :::.

Max' unum: 

.. . . :,. . ..." .. 

I!ti
Random sample of calls
placed during normal
business hours; consumer
complaints.

Random sample of
database entries; consumer
complaints.

Random sample;
telemarketer complaints.

Telemarketer complaints.

70% of the
payment in Part
One ofTechnicaJ
Exhibit Two.

30% of the
payment in Part
One of Technical
Exhibit Two.

30% of the
payment in Par
Three of Technical
Exhibit Two,

30% of the
payment in Part
Three of Technical
Exhibit Two.
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Requir c! T

:::I

Provide timely assistance to
telemarketers that experience
problems accessing the
national registry or paying the
user fee, (Sub-task 2.

i II;:

Respond to law enforcement
access requests in a timely
manner. (Sub-tasks 3- 1 and

Respond to law enforcement
access requests correctly.
(Sub-task 3-

Provide FTC with timely,
accurate reports. (Sub-tasks

6 and 2-

::!H:

' 11

" '

ijl 'Ill.'
' ii,

:1' ::

: .

ndard .

,.... .. . .

Resolve telemarketer
assistance requests within two
hours of receipt, for requests
received during nonnal
business hours, or for all
others, within two hours after
the start ofnonnal business
hours.

Provide immediate response to
law enforcement access
requests,

Provide correct information in
response to law enforcement
access requests,

Provide accurate reports to the
FTC in a timely manner.

Performance
Requirement

PR"

95%

97%

97%

95%

SurveilaJce. Method

Random sample of records
of requests for assistance;
telemarketer complaints.

Random sample; law
enforcement complaints.

Law enforcement
complaints.

Review reports and contact
logs,

Second Amended Technical Exhibit One, Page - 2

Maximum
Paym

Percen ge for
Meeting the PR

5% of the
payment in Part
Three of Technical
Exhibit Two.

15% of the
payment in Part
Three of Technical
Exhibit Two.

1.5% of the

payment in Par
Three of Technical
Exhibit Two.

5% of the
payment in Part
Three of Technical
Exhibit Two.
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Respond to consumer
complaint telephone calls in a
timely manner.
(Sub-Task 4.

, ..

Gather accurate consumer
complaint infonnation over
both the telephone and
Internet. (Sub-Task 4-

. "It I

II. I

II! I

Transfer consumer complaint
infonnation gathered over both

the telephone and the Internet
to the FTC in a timely maner.
(Sub- Task 4-

" , : .

Answer incoming complaint
calls without busy signals and
within twenty seconds of the
call being placed.

Valid processed consumer
complaints" may not contain
incorrect information; the
detennination that a complaint
is "invalid" must be correct.

All "valid processed consumer
complaints" must be
transferred to the FTC no later
than five business days
following the date the
complaint is received.

Peiforrance
. Req ment.

PR"

97%

97%

95%

" ;1.

ureilanC Method

Random sample of calls
placed during normal
business hours; consumer
complaints.

Random sample of
consumer complaint
information gathered by
the contractor.

Random sample of
consumer complaint
information gathered by
the contractor; review of
transfer logs.

Maximum
Payment

Percentage for

eting the PR

45% of the
payment in Part
Four of TechnicaJ
Exhibit Two.

45% of the
payment in ,Par
Four of Technical
Exhibit Two.

10% ofthe

payment in Part
Four of Technical
Exhibit Two,

GOVERNENT QUALITY ASSURCE: Contractor performance will be monitored to determine if it meets the contract
standards as set forth above. A varety of methods may be used , including the following: (1) statistical random sampling of recurring
service outputs using a statistically based sampling procedure; (2) one-hundred percent inspection of the outcome; (3) periodic
inspection of the processes or output; and (4) customer complaints,

i:!
1) I '

Second Amended Technical Exhibit One, Page - 3
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PERFORMANCE EV ALVA TION: Performance of a service wil be evaluated to determine whether or not it meets the performance
requirements of the contract, as follows:

:. 

11'1 .

, ;!

!11!. I 
Satisfactory performance is defined as meeting the Performance Requirements for the tasks set forth above. If the contractor maintains
a satisfactory performance in each of the tasks set forth above in a specific month , the FTC wil pay the contractor 100 percent of the
monthly contract maximum payment percentage for meeting the Performance Requirement for that particular service.

Excellent performance is defined as exceeding the Performance Requirements for the tasks set forth above. If the contractor maintains
excellent performance in each of the tasks set forth above for eight months of the contract year, the COTR shall recommend extension
of the contract for an additional year.

Unsatisfactory performance is defined as failing to meet the Performance Requirements for the tasks set forth above. If the contractor
engages in unsatisfactory performance in any of the tasks set forth above in any calendar month, a deduction shall be made from the
contract payment for that month. The deduction shall be computed as follows: The appropriate contract payment for that month,
based on workload, is multiplied by the maximum payment percentage for the specific service to determine the maximum payment for
satisfactory performance. This payment is multiplied by the percentage of the sample found satisfactory to determine the percentage
of the contract price that the contractor wil be paid for the specific service.

When a performance requirement is not met, the contracting offcer will issue a Contract Discrepancy Report ("CDR") to the
contractor, Upon evaluation ofthe contractor s response to a CDR for tasks surveiled by random sampling or 100 percent inspection
the contractor s payment for the month in which the performance in question occurred wil be calculated as stated above. The
contractor must respond to the CDR and return it to the contracting offcer within five (5) qusiness days of receipt. Any deductions
from payment shall be taken from the payment for the month in which the contracting offcer makes the detennination that the
deduction is appropriate, regardless of the period in which the performance occurred.

Second Amended Technical Exhibit One, Page - 4
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GSA CONTRACT NO: GS-35F-4507G
Do-Not-Call Registry System. SAFO
AT&T Pricing No. FY2002-07051 BOIS No. 592-
Period of Performance: 04/01/2003 - 04/01/2012

AMENDED TECHNICAL EXHIBIT TWO: WORKLOAD ESTIMATES (UNIT PRICE QUOTES)
Base Period: Date of contract award through September 30. 2003

PART ONE:

The "mandatory tasks for completing registration requests" include all of Task One m 1IC- 2 through C- 7), except for Sub-
Task 1-2 (1111 C- 2 through C- 2.4), which is to be priced separately below.

The contractor must price each task listed below as a rate for each "completed registration request" received within each
workload unit. The contractor must submit monthly invoices, and wil be paid on a monthly basis for the total number of
completed registration requests" processed in the given month during the Base Period either via the telephone or via the Internet,

Up to 10 milion 10 to 30 millon 30 to 50 milion Over 50 million
completed completed compteted completed

registration registration registration registration
requests" during requests" during requests" during requests" during

Base Period Base Period Base Period Base Period

Mandatory tasks for completing
registration requests , using a toll-free $0. 1172 $0.0645 $0.0587 $0.0411
telephone number
Mandatory tasks for completing

registration requests, using the Internet $0.0700 $0.0105 $0.0088 $0.0035

USE OR DISCLOSURE OF PROPOSAL DATA IS SUBJECT TO THE
RESTRICTION OF THE USE AND DISCLOSURE OF DATA PAGE OF THIS PROPOSAL

Date Prepared:' 2/19/2003
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GSA CONTRACT NO: GS.35F-4507G
Do.Not-Call Registry System. SAFO
A T& T Pricing No. FY2002.0705 / BDI5 No. 592-
Period of Performance: 04/01/2003. 04/01/2012

AMENDED TECHNICAL EXHIBIT TWO: WORKLOAD ESTIMATES (UNIT PRICE QUOTES)

PART TWO:

The contractor must submit two separate price quotations for completing the mandatory tasks of Integrating State and possibly DMA
consumer registration data into the national do.not call registry, as set forth in Sub-Task 1-2 (1I1IC- 2 through C- 2.4). The

contractor must price these tasks as two separate flat transactional fees

(1) The fee for each initial import of data from an individual Stale or the DMA: Offered Free of Charge

(2) The fee for each subsequent import pr export of data from or to an individual State or the DMA , after the initial import of data

from that State or the DMA is completed: Offered Free of Charge 
PART THREE:

The contractor must submit a price for completing the following mandatory tasks of providing telemarketer and law enforcement
access to the national registry: all of task Two ( 11 C- 3 through C- 5) and all of Task Three (m! C-5,4 through C- 3). The

contractor must price these tasks as a flat monthly fee to be paid each month during the Base Period. (During the Base Period, this
fee will be paid after the first month during which telemarketers have access to the national registry.

Monthly fee for performing these tasks: $195,859 .

USE OR DISCLOSURE OF PROPOSA DATA IS SUBJECT TO THE

RESTRICTION OF THE USE AND DISCLOSURE OF DATA PAGE OF THIS PROPOSAL
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Dale Prepared: 2/19/2003

AT....1.1

GSA CONTRACT NO: GS-35F-4507G
Do-Not-Call Registry System - BAFO
AT&T Pricing No. FY2002-D7051 BOIS No. 592-
Period of Performance: 04101/2003 04/01/2012

AMENDED TECHNICAL EXHIBIT TWO: WORKLOAD ESTIMATES (UNIT PRICE QUOTES)
PART FOUR:

The contractor must price the task listed below as a rate for each "valid processed consumer complaint" within each workload

unit. processed according to the requirements ofTask Four ( 11 11 C- 5 through C- 2). The contractor wil be paid on a monthly

basis for the total number of "valid processed consumer complaints," processed either over the telephone or the Internet in the given

II''''''''. ...

1 to 25,000 25,001 to 50 000 50,001 to 200,000 200,001 to 500,000 Over 500 000 

valid processed valid processed valid processed valid processed valid processed

consumer consumer consumer consumer consumer

complaints" during complaints" during complaints" during complaints" during complaints" during

Base Period Base Period Base Period Base Period Base Period

Price per valid
complaint processed $3.9107 $1 J3340 $1.2946 $0.5394 $0.4720

over the tel eo hone 

Price per valid
complaint processed $2.2475 $0.8990 $0. 1124 $0.0468 $0.0100

over the Internet

USE OR DISCLOSURE OF PROPOSAL DATA IS SUBJECT TO THE
RESTRICTION OF THE USE AND DISCLOSURE OF DATA PAGE OF THIS PROPOSAL
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GSA CONTRACT NO: GS-35F-4507G
Do-Not-Call Registry System - SAFO
AT&T Pricing No. FY2002-0705 BDIS No. 592-
Period of Performance: 04/01/2003 - 04/01/2012

AMENDED TECHNICAL EXHIBIT TWO: WORKLOAD ESTIMATES (UNIT PRICE QUOTES)
Option Year One: October 1. 2003 through September 30, 2004

PART ONE:

The "mandatory tasks for completing registration requests" include all of Task One (1I1IC- 2 through C- 7), except for Sub-

Task 1-2 rn 11 C- 2 through C- 2.4), which is to be priced separately below.

The contractor must price each task listed below as a rate for each "completed registrtion request" received within each

workload unit. The contractor must submit monthly Invoices, and wil be paid on a monthly basis for the total number of
completed registration requests" processed in the given month during Option Year One either via the telephone or via the Inlernet

Up to 10 millon 10 to 30 milion 30 to 50 milion Over 50 milion

complate completed completed completed
registration registration registration registrtion

requests" during requests" during requests" during requests" during
Option Year 1 Option Year 1 Option Year 1 Option Year 1

Mandatory tasks for completing
registration requests. using a toll-free $0. 1055 $0.0645 $0.0587 $0.0411

telephone number
Mandatory tasks for completing

registration requests, using the Internet $0.0646 $0.0097 $0.0081 $0.0032

USE OR DISCLOSURE OF PROPOSAL DATA IS SUBJECT TO THE
RESTRICTION OF THE USE AND DISCLOSURE OF OATA PAGE OF THIS PROPOSAL
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GSA CONTRACT NO: GS-35F-4507G
Do-Not-Call Registry System - BAFO
AT&T Pricing No. FY2002-07051 BOIS No. 592-
Period of Performance: 04/0112003 - 0410112012

AMENDED TECHNICAL EXHIBIT TWO: WORKLOAD ESTIMATES (UNIT PRICE QUOTES)

PART TWO:

The contractor must submit two sep rate price quotations for completing the mandatory tasks of integrating State and possiblyDMA
consumer registration data into the national do-not-call registry, as set forth in Sub-Task 1-2 ( 1IC- 2 through C. 4). The
contractor must price these tasks as two separate flat transactional fees 
(1) The fee for each initial import of data from an Individual State or the DMA: Offered Free of Charge

(2) The fee for each subsequent import or export of data from or to an individual State or the DMA. after the initial import of data
from that State orthe DMA is completed: Offered Free of Charge

PART THREE:

The contractor must submit a price for completing the following mandatory tasks of providing telemarketer and law enforcement
access to the national registry: all of task Two (1111 C- 3 through C- 5) and all of Task Three (1111 C-5.4 through C-5.42.3). The

contractor must price these tasks as a flat monthly fee to be paid each month during the Base Period. (During the Base Period. this
fee will be paid after the first month during which telemarketers have access to the national registry.

Monthly fee for performing these tasks: $154,703 .

USE OR DISCLOSURE OF PROPOSAL DATA IS SUBJECT TO THE
RESTRICTION OF THE USE AND DISCLOSURE OF DATA PAGE OF THIS PROPOSAL
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Date Prepared: 2/19/2003

AT8IT

GSA CONTRACT NO: GS-35F-4507G
Do-Not-Call Registry System - BAFO
AT&T Pricing No. FY2002-0705/ BDIS No. S92-
Period of Performance: 04/01/2003. 04/01/2012

AMENDED TECHNICAL EXHIBIT TWO: WORKLOAD ESTIMATES (UNIT PRICE QUOTES)

PART FOUR:

The contractor must price the task listed below as a rate for each "valid processed consumer complaint" within each workload
unit. processed accrding to the requirements of Task Four ( 11 C- 5 through C- 2). The contractor will be paid on a monthly
basis for the total number of "valid processed consumer complaints," processed either over the telephone or the Internet in the given

1 to 25,000 25,001 to 50,000 001 to 200,000 200,001 to 500,000 Over 500,000
valid processed valid processed valid processed valid processed valid processed

consumer consumer consumer consumer (;onsumer
complaints" during complaints" during complaints" during complaints" during complaints" during

Option Year 1 Option Year 1 Option Year 1 Option Year 1 Option Year 1

Price per valid
complaint processed $2.6147 $1.8340 $1.2946 $0.5394 $0.4720
over the telephone
Price per valid
complaint processed $1.3835 $0.5534 $0.0692 $0.0288 $0.0062
over the Internet

USE OR DISCLOSURE OF PROPOSAL DATA IS SUBJECT TO THE
RESTRICTION OF THE USE AND DISCLOSURE OF DATA PAGE OF THIS PROPOSAL
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1. 52. 227-14 RIGHTS IN DATA--GENERA (JU 1987)
(Reference 27. 409)

2. 52. 227-17 RIGHTS IN DATA--SPECIAL WORKS (JU 1987)
(Reference 27. 409)

52. 217- OPTION TO BXTEND SBRVICES (NOV 1999)

The Government may reqUire continued performance of any services within the
limits and at the rates specified in the contract. These rates may be adjusted
only as a result of revisions to prevailing labor rates provided by the
Secretary of Labor. The option provision may be exercised more than once, but
the total extension of performance hereunder shall not exceed 6 months. The
Contracting Officer may exercise the option by written notice to the Contractor
within 30 days

(End of clause)

52. 2J.7-9 OPTION TO EXTEN TH TBRM OF TH CONTRACT (HA 2000)

(a) The Government may extend the term of this contract by written notice to
the Contractor within 30 days provided that the Government gives the
Contractor a preliminary written notice of its intent to extend at least 60
days days before the contract expires. The preliminary notice does not commit
the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be
considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options
under this clause, shall not exceed 10 years

(End of clause)
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ATTACHMENT A

UNED STATES OF AMERICA
FEDERA TRADE COMMISSION

WASHINGTON, D.C. 20580

Purchase Order!
Contract Number

NON-DISCLOSURE AGREEMENT

-- do solemnly swear that I wil
not divulge Federal Trade Commission (FTC) data to any unauthorized person for any purpose. Neither
wil I directly or indirectly use, or allow the use of, FTC data for any purpose other than that directly
associated with my offcially assigned duties.

Further, t wil not, either by direct action or by counsel , discussion , recommendation. or suggestion to any
unauthorized person," reveal the nature or content of any FTC data. At the conclusion of my work under
this contract, I wil return to the Commission (or destroy, at the Commission s request) all FTC data,
including copies and materials based on such data.

I am aware that unauthorized use of information is a violation of the Federal Criminal Code, and is
punishable by a fine up to $10.000 , imprisonment of up to ten years , or both.

Signature Date

Firm
or Affliation

" Other than contractor personnel and representatives , an unauthorized erson shall mean any person
not signed to a projecl requiring access to the data or not in the line 0 management over the project
reqUIring access to the data.

FTC Form X33 (rev. 2/3)

_... -- -- ;. =- - . -:. .. ....... - - ......



AlTACHMENT B

Opionl Fon 30
September 1994

S. Of 0/ Persl
Manmet

Declaration for Federal Employment
Form Approval

B. No. 32060182
NSN 7540-01-3687775
50306101

GENERAL INFORM A TlON
1 FULL NAME SOCIAL SECURITY NUMBER

3 PLACE OF BIRTH (Include City and State or Countr) 4 DATE OF BIRTH (MM/DIY

5 OTHER NAMES EVER USED (For example, maiden name, nickname, ete.) 6 PHONE NUMBERS (Include Area Codes)

DAY

NIGHT
MILITARY SERVICE

Have you served in the United States Miltary Service? If your only active duly was training in the Reserves or
Nation Guard, answer MNO"

r YES I NO I c I 0 
BRACH TYPE OF DISCHAEIf you answere "YES"

list the branch , dates
(MMlDIY), and ty 
discharge for all active
duty miltary servce.

FROM

BACKGROUND INFOMA TlON

For all Questions, provide all additional requested infonnation under item 15 or on attached sheets. The circumstances of each
event you list wil be considered. However, in most cases you can still be considered for Federal jobs.

For all Question 8, . and 10. your answers should include convictions resulting from a pleas of nolo contendere (no contest), but
omit (1) traffc fines of $300 or less, (2) any violation of law committed before your 16th birtday, (3) any violation of law
committed before your 18th birthday if finally decided in juvenile court or under a Youth Offender law. (4) any convicton set aside
under the Federal Youth Corrections Act or similar State law, and (5) any conviction whose record was expunged under Federal
or State law.

During the last 10 years , have you been convicted , been imprisoned , been on probation, or been on parole?
(Includes felonies, firearms or explosives violations, misdemeansors, and all other offenses. If "Yes , use item
15 to provide the date, explanation of the violation, place of occurence, and the name and address of the police
department or court involved.

Have you ben convicted by a miltary court-martial in the past 10 years? (If no miltary servce , answer "NO"
Yes , use item 15 to provide the date, explanation of the violation, place of occurrence, and th name and

address of the miliary autoriy or court involved.

Are you now under charges for any violation of law? If "Yes , use item 15 to provide the date, explanati of the
viola lion, place of occurrnce, and the name and address of the police department or court involed.

During the last 5 years, were your fired from any job for any reason, did you quit after being told that you would be
fired, did you leave any job by mutual agreement because of specifc problems. or were you debarred form
Federal employment by the Offce of Personnel Management? If "Yes , use item 15 to provide the date, and
explanation of the problem and reson for leaving. and the employer's name and address.

Are you delinquent on any Federal debt? (Incudes delinquencies arising from Federal taxes, loans,
overpayment of benefits, and other debts to the U.S. Govemment, plus defaults of Federally guarante or
Insured loans such as student and home mortgage loans. If "Yes': use item 15 to provide the type, lengt, and
amount of the delinquency or default, and steps that you are taking 10 correct the errr or repay the debt.

ADDITIONAL

Do you or your relatives work for the agency or organization to which you are submittng this form? (Includes
father, mother. husband, wife, son. daughter , brother, sister, uncle, aunt, first cousin, nephew, niece.
father- in-law, mother-in-law, son-in- law, daughter in-law, brother-in-law, sister-in-law, stepfather. stepmother
stepson , stepdaughter. stepbrother, stepsister, half brother. and half sister. If "Yes use item 15 to provide the
name, relationship, and the Department, Agency, or Branch of Ihe Armed Forces for which your relative works.

Do you receive, or have YC!IJ ever applied for , retirement pay, pe'lsion , or other pay based on mi!! ry, Federal
civilian. or Distrct of Colu ia Government service? .
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CONTINUA nON SPACE AGENCY opnONAL QUESTIONS
Provide details requested in items 8 through 13 and 17c in the continuation space below or on attached sheets.
Be sure to identify attached sheets with your name , Social Security Number , and item number, and to include
ZIP Coes in all addresses. If any questions are printed below, please answer as instructed (these questions
are apeifc to your positon , and your agency is authoried to ask them).

CERTIFICA nON ADDITIONAL QUESTIONS

APPLICANT: If you are applvina for a position and have not vet been selected. Carefully review your answers on this fonn and
any attached sheets. When this tonn and all attched materials are accurate, complete item 16/16a.

APPOINTEE: If you are beinQ appointed; Carflly review your answers on this fonn and any attaced sheets, including any other
application materils that your agency has attached to this fonn. If any iofonnation requires correction to be accrate as of the
date you are signing, make changes on this fann or the attachments andlor provide updated infonnation on additional sheets,
initialing and dating all changes and additions. When this fonn and all attached materials are accurate, complete item 16116b
and answer item 17.

16 I certify that , to the best of my knowledge and belief, all of the infonnation on and attached to this Declaration for Federal
Employment, including any attached application materials, is tre, correct, complete, and made in good faith. I understand that a
false or fraudulent answer to any question on any part of this declaration or it attchments may be grounds for not hiring me, or
for firing me after I begin work, and may be punishable by fine or imprisonment. I understand that any infonnation I give may be
investigated for purpses of detennining eligibilty for Federal employment as allowed by law or Predential order. I consent to
the release of information about my ability and fitness for Federal employment by employers. schoos, taw enforment
agencies, and other individials and organizations to investigator, personnel specialists, and other autorized employees of the
Federal Government. I understand that for financial or lending institutions, medical instiutons, hospitals, healt care
professionals, and some other sources of information, a separate speifc release may be needed . and I may be contaced for
such a release at a later date.

16a Applicant's Signature (Sign in Ink) Date

16b Appointee s Signature (Sign in Ink) Date APPOINTIN OFFICER Enter Dale
of Apnl or Con

17 Appointee Only (ResPOnd onlv if you have ben emp/oyed bv the Federal Government beforei: Your elections of life
insurance duling previous Federal employment may affect your eligibility for life insurance during your new appointmnt.
These questions are asked to help your persnnel offce make a correct detennination.

Date (MMIDDIY)

17a When did you leave- your last Federal job?

17b When you worked for the Federal Government the last time, did you waive Basic Life
Yes Don t Kno

Insurance or any type or optional insurance?

17c If you answered "Yes" to item 17b, did you later cancel the waiver(s)? If your answer to
item 17c is " " use item 15 to identify the Iype(s) of insurance for which waivers were
not cancelled.
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Standard For 85
Revised Septembr 1995

S. Ofce of Personnel Management
5 CFR Part 731 and 736

ATTACHMENT C

OMS No. 32065
NSN 7540-0035
85-111

Questionnaire for Non-Sensitive Positions

Follow instructions fully or we cannot process your form. Be sure to sign and date the certification statement on Page 5 and the release on
Page 6. If you have any quesions, call the offce that gave you th form.

Purpose of this Form

The U.S. Government conducts background investigations to establish
that applicats or incumbents either employed by the Government or
working for the Government under contrct, are suitable for the job.
Informtion frm this form is usd primaly as the bais for this
investigation. Complete this fonn only afer a conditional offer of
employment bas ben mae.

Giving us the informtion we ask for is voluntar. However, we may
not be able to complete your investigation, or complete it in a timely
manner, if you don t give us each item of informtion we requesl This
may affect your placement or employment prospects.

Authority to Request this Infonnation

The U.S. Government is authorized to ask for this informtion under
Ex.ecutive Order 10577 , sections 3301 and 3302 of title 5 , U.S. Code;
and parts 5 , 731 , and 736 of Title 5 , Code of Federal Regulations.

Your Social Securty Number is needed to keep records accurate
because other people may have the sa nam and. birth date.

Executive Order 9397 also asks Federal agencies to use this numbe to
help identify individuals in agency records.

Tbe Investigative Process

Background investigations are conducted using your responses on this

form and on your Declaration for Federal Employment (OF 306) to
develop informtion to show whether you are reliable, trustworthy, and
of good conduct and character. Your current employer must be
contacted as pan of the investigation, even if you have previously
indicated on applications or other fOnTthat you do not want this.

Instructions for Completing this Form

. Follow the instrctions given to you by the person who gave you
the form and any other clarifying instrctions furnished by that persn
to assist you in completion of the form. Find out how many copies of
the fonn you are to turn in. You-must sign and darc, in black ink, th
~riginal and each copy YOI1 miE

2. Typ or Icgibly print your answers in black ink (if your fonn is not
legible , it will not be accepted). You may also be asked to submit your
form in an approved electronic formt.

3. All questions on this form must be answered. If no reponse 
necessary or aplicable, indicate this on the form (for example, enter
None" or NI ). If you find that you cannot report an exact date

approx.imate or estimate the date to the best of your ability and indicate

this by marking " APPROX." or "EST.

4. Any changes that you make to this form after you sign it must be
initialed and dated by you. Under certin limited circumstances
agencies may modify the form consistent with your intent.

S. You must use the State codes (abbreviations) listed on the back of
this page when you fill out this form. Do not abbreviate the names of
cities or foreign countres.

6. The S-digit postal ZIP codes are needed to speed the processing of
your investigation. The offce that provided the fonn wil assist you in
completing the ZIP codes.

7. All telephone numbers mus indude area codes.

8. All dates provided on this form mus be in MonthlylYear or
MonthlYea formt. Use numbers (1- 12) to indicate months. For
examle, June 10, 1978, should be shown as 6IIOnB.

9. Whenever "City (Countr)" is shown in an addres block, also

provide in tht block the nam of the country when the address is
outside the United States.

10. If you need additional space to list your reidences 
employmentsself-employmtsunemploymt or education, you
should use a continuation sheet, SF 86A. If additional space is needed
to answer other items, use a bl piece of paper. Each blank piece of

- ;paper you use rnustcon iTl your.; ;ime and Social Sturity Number
;C.;C = -- . ;;:;aU t.!PQLtlje
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Final Determination on Your Eligibilty

Final detennnation on your eligibility for a position is thc
responsibilty of the Offce of Peronnel Management or the Federal
agency that requested your investigation. You may be provided the
opportunity personaJly to explain, refute, or clarify any infonntion
before a final decision is made.

Penalties for Inaccurate or False Statements

The U.S. Criminal Code (title 18, section 1001) provides that
knowingly falsifying or concealing a material fact is a felony which
may result in fines of up 10 $10 , andlor 5 years imprisonment, or
both. In addition, Federal agencies generally fire, or disqualify
individuals who have materially and deliberately falsified these form
and this remains a part of the pennent record for future placements.
Your trstWortiness is a very importt consideration in deciding your
suitability. Your prospects of placement are beuer if you anwer all

questions ' trthfully and completely. You will have adequate
opportunity to explain any infonntion you give us on the fOJ1 and to
mae your comments par of the recDrd.

Disclosure of Information

The informtion you give us is for the puse Df detennining your
suitability for Federal employmnt we wil pTotect it from
unauthorized disclosure. The collection, maintenance, and disclosure of
background investigative infonnation is governed by the Prvacy Act.
The agency which requested the investigation and the agency which
conducted the investigation have published notices in the Federal
Regiser describing the systems of records in which your records will
be maintaned. You may obtain copies of the relevant notices from the

person who gave you this fonn. The infonntion on this fonn, and
informion we collect during an investigation may be disclosed
without your consent as pennned by the Privacy Act (5 USC 552a(b))
and as follows:

,. .

IVACYACTROUTINE USES - '

. .

1. To !h Departent of Justi when: (a) th agnc or any cont threof or
(bl any employe of the agenc in his or her offcil capaty or ec) any emp
of th agenc in his or her individual capaci where \h Departnt of Justice has
agre to repret !h employee; or (d) the United Slale Govemment, is a part
10 tilin or has interest in suc litin. and by caeful revie. !h agenc
detenines that th res 8(e both relevanl and necssry 10 the liigation 'and
th use of such rerds by th Departent 01 Justi is therefor dee by the
agenc to be fo a purp that is compatible wi \h purpose for which 
agncy aJllcted the recrds.

2. To a cort or adjuicati bo in a proing when: (a) the agenc or any
compoenl \hreof. or (bl any employee of the agency in his or her offcial capacty;
or (c) any emplye of the agency in his or her indivual capacity where !h
Departnt 01 Justice has agreed 10 resent the employe; or (d) th Unlled
Stales Governmenl is a party to litigation or has interet in suc Ii liation. and by
carel revie. \h agncy determines thai the rerds are both revant and
necssary to \h litati and the use 01 such records is therelore deeme by !h
agency 10 be lo a purp that is compatibl with \h purp for whch the
agency colected th rerds.

3. Except as noted in Questin 14. wh a re on it lace, or in conjuncon with
other rerd. indicates a violatin or potential viaton of law, whether cil.
crminal. or regulatory in nature. and whether ari5ing by general staMe. partular
proram statute, regulatin. rule. or Drde issued pursuant \hretD. lhe relevant
records may be discosed 10 the approprle Federal. foregn, Slale. locl. bibal. or
other public authri resposible lor enforcng. invesgating or prsecting suc
violati or charg with enforcng or implementing \h slatute. rule. reulation. or
order.

4. To any sorce or potential source fr wh Infonllon is reueted in th
cour of en investigation concerning th hiri or reteti 01 an employ or
olher persnnel actio. or th issuing or reletin of a secrity dear-moo. contrac
gran\, licens, or othr benefit, to lhe exlent necssary 10 idntfy th iniviual,
inform the sorc of \h nature and purpse of th instigatin, and to identify the
ty of informati reueed.

5. To 3 Fedr.l. Stale. locl. foeign, trl. or oth public autty th fa lhtlhs
sytem of rerds colas inroraton relevant to the reteti of an empl. 
the retentin of a seri clearanc, contrCl, Ii. 9rant, or ot benefi. Th
othr agcy or "cesing organizatio may \hn make a reuet supprted 
wren consnt of th individual for the entre rerd If it so chs. No discosure
wil be ma unle:; th Information has be determine 10 be sulfentl reHabie
to suppo 'a refer to another off within the age or to an Federal
agenc lor crinal, civil, administtive. pers, or relatry acton.

6. To cotrctors. grantees. experts. consultants. or vonteers wh necssary 10
perfor a funcion or service related to this reco for which \h have 
engge. Such recpients shall be required to copl wi the Pracy Ad of 1974,as amended. 
7. To th ne media or lhe general public. factal infotin !h discosure 01whi wold be in th public intere and whic would not conslilute an
unwrrante invasio of persnal priacy.

8. To a Federal , State. or locl agency, or other approriate entilies or indivuals
or thgh estblished liaison channels to selected loreign govemets. in orer 
enable an intellignce agency 10 cany ou it respties undr \h Nalional
Secuty Ac of 1947 as amended. the CIA Ac of 194 as amended. Exective
Orr 12333 or any successor orer. applicable natil serity direces. Of
classifi implementing procures app by th Altomey Geer and
prlgated pursant 10 suc statutes. ordes or diriv8S.

9. To a Member of Congres Of 10 a Congresioal stff me in resse to an
inqry of !h Cogressional offIC made al !h wrn request of th conslitul
abt wh !h rerd is maintined.

10. To th Natial Arives and Recs Admlnilrti fo res manament
Inspe codued undr 44 use 29 and 29.
11. To th Ofce of Management an Budgt wh nesary to th re 
private reiefleislali.

STATE CODES (ABBREVIATIONS)

Alabama Hawaii Masacusett New Mexico Sou Dakota
Alsk Idaho Midtgan New Yor Tenne
Arona Ilino Minnesota NOf Carolina Texa
Mansas Indiana Misssippi No Dakota Uth
California Iow Miss Ohio Vennt
Colordo Kansas Moniana Oklhoma Virgnia
Conectcut Kentucky Nebraka Oregon Washingto
Delaware Louisiana Nevada Pennsylvania Wes Virginia
Flora Maine New Hampshire Rhod Island Wiconsin
Gegia Marynd New Jersy South Carolina Wyoing

Amrican Samo Disbict of Columbia Guam Nortrn Marianas Puert Rico

T rust Terrtor Virgin Islands

. . .

. PUBLIC BURDEN INFORMATION

Pulic repong burdn for this colecton of informati is estimate to average 30 minutes per respse. incuding ti fo reng instrcton,
searing existing data sources. gatherng and maintaining the data neeed, and coeting and reviewng the colecton of inforti. Se
coentS rerding the burden estimate or IIny othr aspect of this colecton of inforti, incuding suggesti-forredc:ng this burden to Repo
and Forms Management Ofcer, U. ce:p!F=ersnel Management, . 1900 E Strt,- W.. Room CHP-50, Washingtor C. 2015. Do not send
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Standrd For 85 (EG)
Revid Septembr 1995

S. Offce of Persnnel Management
5 CFR Part 731 and 736

QUESTIONNAIRE FOR
NON-5ENSITIVE POSITIONS

For appro:
OMB No. 3206-5
NSN 7 634-4035
85111

Coes Ca. Numbr

A Typ of B Exra C Nature of D Date of Month Day Year
Investiation Coverage Acon Coe Action

E Geraphic F Postion
Locti TiUe SON SOI

IOPAC-ALC J Acounting Data andlor
Number Agency Case Numbe

K Requesting Name and Tide Signature Telephon Numbr Date
Ofcil

FULL -If yo have only initials in yor name, use them and slate (10).
NAME It u have no middle name, ente "NMN"Last Name First Name

Slate Countr (if not in the United States)
PLACE OF BIRTH - Use the tw letter coe fot the State.ity County

OTHER NAMES USED
Give other names you used and the peri of time you use them (for example: your maiden name, name(s) by forer marrige, formr
name(s), alias(es). or nickname(s)). If the other name Is your maden name , put "nee" in front of itName MonthIr Monthlr Name

Th Name Monthr Mothr Name
Th 

MonthIr Monthr

MonthIr Mothr

SEX (Matk one box) Female Male 

CITIZENSHIP I am a U.S. citin or national by birt in th U.S. or U. le/poses. (Anwe items band d) IG Your Mothersmaiden Name
Mark the box at the right

I am a U.S. cien, bu I was NOT bo in the U.S. (Anwe items b, C, an d)tht reflec yor current
citzenship status, and

I am no a U.S. cien. (An lIem b and e)follow it instrctons.

UNITED 5T A TES CITZENSHIP If yo are a U.S. ciizen, but wee not bo in the U. , prode infortion abt ooe or mor of th tol pr 0I yo dtienship
Naturalization Certificate (Where wee you natura/;zed)Court City

Citienship Certficate (Where was the cerificate issued?)
City

Slate Certficate Number MonthlDaylYear Issue

State Certficate Numbr

State Department Form 240 - Repo of Birth Abroa of a Citizen ot the United States

Give th date the fon was prpare Date Exlanation
and gi an explanati if neded

S. Paspo

MonthylYear Issued

Passpo Number

Q DUAL CITIZNSHIP If you are (or were) a dual citien of the United States Contr
and another countr. provide the name of thi countr
in the space to the righl 

ALIEN If yo are an alien, provid the followng informti:
Place yo City State
entere th
United State:

This may be either a currnt or previus U.S. Pass MothaylYear Issu

Alien Registration Number

- -
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WHERE YOU HAVE LIVED

list the placs wher yo have lied. beinning with 1h most recnl (1/1) and working back 5 year.. All periods must be acunled tor in yor list. Be sure 10 indicate
1h actua phyiclloio ot your residence: do nol use a post offce box as an address. do nollisl a pennnent addrs whn yo wer acually living at a 
addres. etc. Be sure 10 spefy yor loction as clsely as possible: for exampl, do not list only your base or ship. list your barr number or hom port You may
omit tempory military duty lotions undr 90 days (list your permanent address instead), and you should use your APO/FPO address If you lived oversas.

For any addre in \h lasl 3 years. list a person who knew you at lht address. and who preferably still rIVs in thaI area (do not list people for residencs completelyou ths 3.yer pe and do not lit yor spo, tonn spouses, or other relatives).

Month ear Monea Strt Adress Apt.1I Cily (Contry) Stte ZIP Coe
To Present

Nam 01 Person Who Knws You Strt Addre Apltl Cit (Contr) Stale ZIP Coe

MothIea Monear Street Address Apl il City (Contr) State ZIP 

Name 01 Perso Wh Knw You Street Addre Apt.1I City (Country) Slate ZIP 

MontIea MolhIear Strt Address Apl# City (Contr) State ZIP 

Name 01 Pers Who K You Strt Addrss Apltl City (Country) State ZIP 

Monthear Monea trt ACoress Apt.# \',Iy (Contr) State .LIt- (.e

Name of Pern Wh Knew You Street Address Apll/ Ci (Countr) State ZIP Coe

Monlhea MonthIea Street Address Apll/ City (Contry) State ZIP Code

Name of Persn Wh Kn- You Street Address Apl# City (Countr) State ZIP Coe

WHERE YOU WENT TO SCHOOL

USI th scs you have attendoo, beyond Junior High Schol, beinning with the mot recent (#1) and working back 5 years. lisl an Coege or Universty
degee and the dates thy were recived. If all of yor eduction ocrrd more Ihan 5 years ago. lisl your mOSI recent educlio beyod hih scool, no mailer 
that eductin ocrr.

- Use one of the follow cos in th "Co" blk:

1 . High 2 . CollegeUnivefsitylMililary Coeg 3 . Voctialechnicalfrade Schl

- For coespodenc scOls and extensio dasses, pro th add wh \h res are maintaine.

Monea Monear Name of Scoo DegreDiploma/Ot Monlhea Award

Street Addre iI City (Cont) of Schl State ZIP 

Monea Monea Name 01 Schl DegreeiplOlr Monlhear Awarde

Strt Adess and City (Contr) of Scool Stale ZIP Code

Monear Monthear Code Name of Schoo DegreiplomalOthe Monlhear Awarde

Strt Addfss and City (Contr) 01 Slale ZIP 

Enter your Social Securit Number before going to the next page

- - 

page 2 .D.
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Q) YOUR EMPLOYMENT ACTIVITIES

Ust yor employmnt activities, beinning wih th present (#1) and working back 5 years. You should list all full. time work. par1- lime work military selce, tempory
militry duty loctios over 90 days. self-emplont. other paid wor. and all periods 01 unemployment Th enUre 5-year period must be accnted rorwilhl breaks.
bu yo nee nolisl emyment before yor 16lhbirtay.

. Code. Us one of th coes listed beow to idtify the ty 01 employmnt

1 . Acive miltary duty staliOlS
2 - Natil Guardeserv
3. U. PHS . Commissio Corp!"
4 - Other Federal employment

5 - State Government (Non-Federl
emplont)

Sell-emplymen1 (Include business name
and/or name 01 persn wh can verify)

7 . Unemployment (Indude name 01
pe wh can ver)
8 . Federal Contrctor (List Contrdor,
not Federal agency)

9 - Otr

. EmpoyrNerfier Name. Lit the business name 01 yor emplor or the name of the persn wh can vent your self-employnt or unemplymt in this bl. 
miltary serv is beng listed. include your duty loti or home po here as well as your branch 01 servic. You should provide separate liSings to renec chang in
yo mili dut lotis or home pos.

. Prevs Peri 01 Acty. Complet thse lines if you woed lor an employe on more thn one ocsion at the same loction. Alter enteri th most recnt
peri of employent in the initial numbered bl. provide prvious periods of employnt at th same lotion on the addital lines pred. Fo exampe. if yo
woed at XV Plumbig in Denver. CO, durig 3 separae periods 01 time, yo would ent!! dates an information conceing th mot rent peri 01 empoyt firsl,
and proe dates, position lilies, and suprvso lo th tw previous perids of employment on th fines below thai inforti.

Monthea Moear Code#1 To Present
Emp8r'slerlis Stret Addre

EmpyerNerier NameIHitar Duty Loction Your Positin TilMilitary Rank

---------- -- . - ------ .-.---.------ - .--

Slate ZIP Telph Numb

State ZIP Telph Numbr

State ZIP Coe Telph Numb

City (Country)

Strlldr of Jo Loction (11 different thn Emploers Addre) City (Countr)

Supesos Name & Strt Address (if diffret thn Job Locion) City (Countr)

Monear Monthear Positin Til SupeNisor

Monlhear Monear Positi Tit Supesor

Positi Tile SUper

Code EmployrNerifle Name/Military Duty Loctin Your Posilion TitielMilitary Rank

Supeor's Name & Stret Address (If differet thn Job Loction) City (Cont)

State ZIP Cod Telephone Numbe

State ZIP Telphon Numbe

State ZIP Cod Telep Number

Employer'sNerfiers Strt Address City (Countr)

SlTeet Adress 01 Job Loction (if diferent than Employs Address) City (Contr)

Poson Titl SupeNiso

Posit T Superv

Posti Tille Supeso

Moea#3 
Empr'sNeriliers Street Adress

Coe EmployerNerifer Namelitary Duty Locti Your Positin Trlilitry Rank

Street Addres of Jo Loctio (if dint thn Empyes Addres) City (Contr)

State ZIP Teleph Number

State ZIP Telep Numb

State ZIP Code Teleph Numb

City (Countr)

Supesors Name & Stret Address (if diffret thn Job locti) City (Countr)

Monear Mothiear Poson Titl Supervr

Monthfear Monthea Positi Title Super

MolhIear Monthea Positi Til Supesor

Enter your Social Security Numbebefor 901ng to the next page
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YOUR EMPLOYMENT ACTIVIIES (CONTINUED)
Monea Monlhear Co EmpyeNerifier Name/Military Duly loctio#4 

Empyer's Nerers Street Adress

Your Position TitleIMilitary Rank

Street Addre at Job Loction (1/ dillerent thn Employes Adress) City (CoUnlry)

State ZIP Telepn Number

State ZIP Telephon Numbe

State ZIP Code Telphe Number

City (Country)

Supervs Name & Stret Addres (it dillert thn Job loction) City (Country)

Mon1h1ea Monlhear Positin Tille

Monear Molhea Postin Tille

Supervso

Supe

Uonea Moea Position Tille Supe

Moea ear COde EmplyeNerili NamMilitry Duty loctio Your Posiijon TrteJiUtary Rank

Street Adress or Jo Loctin (If diflemnt than Employes Adress) City (Countr)

Stale ZIP Telph Numbr

State ZIP Teleph Numb

State ZIP Coe Teleph Numb

Empls Veris Strt Adss Ci (Contr)

Supesos Name & Strt Adress (it different than Job Locti) Ci (Contr)

Monlhea' Monear Position Tit

Monlhear MolhIear Posit TrU

Supeiso

Supeisor

Monear Molhear Position Title Supervsor

Monlhea Monlear Coe EmpiyerNerifter Name/Miltary Duly locti Your Position TitJelilitary Rank

Streel Address of Job loction (II diHerenlthan Employer s Address) City (Contr)

State ZIP Code Teleph Numbe

State ZIP Telphone Numb

State ZIP Telphoe Nurn

Emplyer's Veriers Stret Address City (Countr)

Supervisor's Name & Stret Address Crt different thn Job LocUon) Ci (Contr)

Monlhea Monthlear Posin Tite Supeiso

Monear Mohl ea Posti Tille Supervisor

Monthea Monthear Positin Till Superv

CD PEOPLE WHO KNOW YOU WELL
us! thre pe wh no you we and Iv in th Unhed States. Thy shoul be go frends, pers. cos, coll roates. ete.. wh cobine
assn with yo cors as we as poibl the last 5 years: Do no ist your spouse. taer 

&p. 

or other retives, an tr no 10 ist an wh 
list elsre on thi lor.

Name Dat Monhlear Molhear

ZIP Home or Wor1 Addres Cit (Contr)

Name Da Kn Monthear Monear Telepne Number
C Da

Night ( 

Home or Work Address City (Contr!

Name Dates Know Molhea Monlhear e ephon Numb
r Da

Niht

Ho or Wor Adress City (Count)

ZIP Co.

., -- --- - .... "'"

ZIP Coe

Enter your Social Security Num before going to the neJt;
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YOUR SELECTIV SERVICE RECORD Yes

Ar yo a male bo after Dembe 31 , 1959? In "No'- go to 13. II "Yes." go to b.

Have yo reistere with11h Selee Se System? If "Yes,- proide your registration number. If "No. sho the
reason for yo lel exempti be.

Reg; stration Numbe

I legal Exempti Explanati
YOUR MILITARY HISTORY Yes

Have yo served in the Unied Staes miHtary

Have yo seed In th Unied States Mer Mari?

Ust all or ou miliry service belo, incuding se in Reserve, lIatinal Guard, and U.S. Merhant Marine. Start with the mot recnt peri 01 seic (#1) and WObard. If yo ha a brk In service. eaCh separate peri shold be fisted. 
Code. Us one 01 th coes lisle belo to idnti yor branch or service:

1 " Ai For 2 . Ary 3 " Nav 4 . Marine Corp 5 " Cost Guard 6 - Mercnt Marie 7 . National Guard

OlE. Mar "0' block for Ofr or "eo bl lor Enlisted.

Status. "X" the approprate bloc for the status 01 yor serv during th time tht yo served. If yor serv was in the Natinal Gurd, do nol us an "X;
use th Iwlellr co for th slate to mark ,he bloc.

Countr. II yor serice was with other than th U.S. Ar Fors. idntify th contr fa whic you serv.
Monthea. Monthear Coe Servicrtfite # Status Conlr

Acve Ace Inaive
Reserve Reserv (State)

ILLGAL DRUGS Yes

In th lat year. have you used. posse, supped. or manlacure ill drus? Whe us wilh a presaption. ill drus Incl
mariuana. ooine, hashish. narcotics (opium. mone. coeine. heron, etc), stimul (co. amphetamins, etc. ). depressants
(barbturs. methauale. trnquiiZrs. ete.). hallunonics (LSD, PCP. etc. ). (NOTE: Neith yor trfu respo no infotin
derived lro your respnse will be us as evidenc against you in an subsuen crminal prding.

II yo answere "Yes." provide information relating to th tys or substancs), th nature 01 the acivit, ao any oIhe details reting 10
yo Invlvement wi ilal drus. Ince any Ireaentor coseRng reived.

MonthIear Monthear Typ or Substanc Expltin

Continuation Space
Use th continuti sht(s) (SF86A)/o aditio anrs to its 8.9, anc10. Use th sp be to cont answ 10 aM other Items an an in/or yo
"O1d like to ad. If mor spa is needed thn is prvided belo. use a blk shet(s) of par. Start ea sh wih)' na anc Soal Se numbr. Belor
eac an. Idfy th nurer of th item.

After copleteing this fo yo should review yor answrs to aM questi to make sure th lorm is coplte and acte, and thn sin anc date th 
cefion an sin an dale the rease on Pae 6.

Certification that My Answers Ar True

My Statements on this form . and any attchments to it. are tre. complete. and COec to the bet of my knowedge and .belief and are mae in 
faith. I understand tht a knowing and willful false statement on the for can be punished by flOe or imprisnment or boh. (See sectn 1001 of tiUe
18. United States Code).

Signature (Sign in ink) Date

Enter your Soc!a seC .rty Number before going to the next PBge
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Standard Form 85
Revised September 1995

S. Ofce of Personnel Managet
5 CFR Par 731 and 736

For apped:
OMB No. 320-05
NS 754343S
85-111

UNITED STATES OF AMERICA

AUTHORIZATION FOR RELEASE OF INFORMATION

Carefully read this authorization to release infonnation about you, then sign and date it in black ink.

I Authorize any investigator, special agent , or other duly accredited representative of the authorized Federal
agency conducting my background investigation, to obtain any information relating to my activities from
schools, residential management agents, employers, criminal justice agencies , retail business establishments,
or other sources of information. This information may include, but is not limited to , my academic, residential
achievement. performance, attendance , discciplinary, employment history, and criminal history record
information.

I Understand that, for some sources of in formation , a separate specific release will be needed, and I may be
contacted for such a release at a later date.

I Authorize custodians of records and sources of informtion pertining to me to release such information
upon request of the investigator, special agent , or other duly accredited representative of any Federal agency
authorized above regardless of any previous agreement to the contrary.

I Understand that the information released by records custodians and sources of information is for offcial use
by the Federal Government only for the purposes provided in this Standard Form 85, and may be redisclosed'
by the Government only as authorized by law.

Copies of this authorization that show rny signature are as valid as the original release signed by me. This
authorization is valid for two (2) years from the date signed.

Signature (Sign in ink) Full Name (Typ or Pnilt Legibl' Date Signed

Othr Name Used Soci Secty Numbe

Current Adres (Stet, Cit) State Zip Code Home Telephne Numbe
(Include Ar Coe)

- -.. - - --.--
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Standard For 85P
Revised Septembr 1995

S. Offce of Personnel Management
5 CFR Part 731, 732. and 736

ATTACHMENT D

OMS No. 320191
NSN 7541-317.1312
86-1602

Questionnaire for Public Trust Positions
fDllow instrctions fully or we cannDt process your form. Be sure to sign and date the certification statement on Page 7 and the release on
Page lJyou have any questions, call the offce that gave you the form.

Purpose ortbis Form

The U.S. Government conducts background investigations and
reinvestigations to establish that applicants or incumbents either
employed by the Government or working for the Government under
contrct, are suitable for the job andlor eligible for a public trt or
sensitive position. Informtion from this form is used primarily as the
basis for this investigation. Complete this form only after a conditional
offer of employment has been mae.

Giving us the informtion we ask for is voluntar. However, we may
not be able to complete your investigation, or complete it in a timely
manner, if you don t give us each item of inforation we request. This
may affect your placement or employment prospects.

Authority to Request this Information

The U.S. Government is authorized to ask for this informtion under
Executive Orers 10450 and 10577, sections 3301 and 3302 of title 5

S. Code; and part 5 , 731 , 732 , and 736 of Title 5 , Code of federal
Regulations.

Your Social Security number is needed to keep records accurate
because other people may have the same nam and birh date.
Executive Order 9397 also asks Federal agencies to use this number to
help identify individuals in agency records.

The Investigative Process

Background investigations are conducted using your respnses on this
fonn and on your Declaration for FedeTal Employment (OF 306) to
develop informtion to show whether you are reliable, trustworthy, of
goo conduct and character, and loyal to the United States. 
informtiDn tht you provide on this form is confinn durig the
investigation. Your currnt employer must be contacted as par of the
investigation, even if you have previously indicated on applications or
other form that you do not want this.

In addition to the questions on this fonn, inquiry also is made about a
person s adherence to security requirements, honest and integrty,
vulnerability to exploitation or coercion falsification,
mis-reprentation, and any other behavior, activities, or associations
that tend to show the peson is not reliable, trstworthy, or loyal.

Your PersDallnterview

Some investigations will inc1ude an interview with you as a nonnl pa
of the investigative process. This provides you the opportnity to
update , clarify, an explain informtion on your form more completely,
which often helps to complete your investigation faser. it is impor1t
that the interview be conducted as soon as possible afer you 
contacted. Postpnements wil delay the processing of YOUT
investigation, and declining to be interviewed may result in your
investigation being delayed or canceled.

You wil be ased to bring identification with your picture on it, such
as a valid State drver s license, to the interview. There are other

documenti,you !"ay be asked to bring to verify your identity as well.

- _...._ ... 
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These include documentation of any legal nam change, Social Security
card, andlor birth certifcate.

You may also be asked to bring documents about informtion you
provided on the fonn or other matters requiring specific attention.
These matters include alien registration, delinquent loans or taxes

bankrptcy, judgments, liens, or other financial obligations, agreements
involving child custody or support, alimony or propeny settlements,
arests , convictions, probation, and/or parole.

Instructions for Completing tbls Form

. l. Follow the instructions given to you by the person who gave you the
form and any other clarfying instrctions furnished by that pen 
assist you in completion of the form. Find out how many copies of the
form you are to turn in. You must sign and date, in black ink, the
original and each copy you submit.

2. Typ or legibly print your answers in black ink (if your form is not
legible , it wil not be accepted). You may also be asked to submit your
form in an approved electronic formt.

3. All questions on this form must be answered. If no reponse is
necessry or applicable, indicate this on the form (for e1tample, enter
None" or NI ). If you find that you canot report an exact date

approximate or estimate the date to the best of your ability and indicate
this by maring "APPROX." or "EST.

4. Any changes that you make to this form after you sign it must be
initialed and dated by you. Under ceoain limited circumstances
agencies may moify the form consistent with your intent.

5. You must use the State codes (abbreviations) listed on the back of
this page when you fil out this form Do not abbreviate the nams of
cities or f orei gn countres.

6. The 5-(igit postal ZIP codes are needed to sped the processing of
your investigation. The offce that provided the form wil asist you in
completing the ZIP codes.

7. All telephone numb mus include area codes.

8. All dates provided on this form must be in Monthlay/Yea or
Monthlear forml. Use numbe (1- 12) to indicate months. For
example , June 10, 1978, should be shown as 6110178.

9. Whenever "City (Countr)" is shown in an addres block, also
provide in that block the nam of the country when the addr 
outside the United States.

10. If you need additional space to list your residences or
employmentslself-employmntslunemploymenlS or eduction, you
should use a continuation sheet, SF 86A. If additional space is needed
to answer other item, use a blank piece of pape. Each blank piece of
paper you use must contain your Dame and Soial Security Number
afthe toi!"9r the page.

_..~~~ =;: -;- 
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final Determination on Your Eligibilty

Final detennination on your eligibility for a position is the
responsi ility of the Offce of Persnnel Management or the Federal
agency that requested your investigation. You may be provided the
opportunity personally to explain, refute, or clarfy any infonntion
before a final decision is made.

Penalties for InacaJrate or False Statements

The U.S. Criminal Code (tide 18, section 100 I) provides thaI
knowingly falsifying or wncealing a material fact is a felony which
may result in fines of up to S I 0,00, and/or 5 years imprisonment, or
bom. In addition, Federal agencies generally fire, or disqualify
individuals who have materially and deliberately falsified these form
and this remains a part of the penTanent record for future placements.
Your trstorthines is a very important consideration in deciding your
suitabilty. Your prospects of placement are beter if you aner all

questions truthfully and completely. You wil have adequate
opportnity to explain any informalion you give us on the fonn and to
make your wmmnts pan of the record.

Disclosure of Information

The informtion you give us is for the purpse of detennning your
suitabilty for Federal emplDymnt; we will protect it from
unauthorizd disclosure. The collection , maintenance, and disciosuTe of

background investigative infonntion is governed by the ' Privacy Act.
The agency which requested the investigation and the agency which
conducted the investigation have published notices in the Federal
Register describing the systems of records in which your records will
be maintained. You may obtain. copies of the relevant notice from the
persn who gave you this form. The informtion on this form and
informtion we collect during an investigation may be disclosed
without your consent as penntted by the Privacy Act (5 use 552a())
and as follows:

' :' . .

;0 PRiVACY ACT ROUTINE USES 
,. To th Deparnt 01 Jutie whn: (a) lhe agenc or any compont thre 
(b) any emplye of th agcy in his or her offcial capac: or (c) any employee
01 the agen in his or her indivdual capaity whre the Deprtment of Justice has
agreed 10 reesent the employ; or (dJ the United Sttes Govemment is. a part
10 liligation or has Intert in suc litigati, and by caeful revie. th agenc
detennines that th res are both relevant and nery to th litigation and
the use of such rerds by th Deprtt of Justice is thelore deeed by th
agency to be for a purpse that is copatible wih th purpse lor wt8 th
agenc colleted \h re.
2. To a cort or adjudiclive boy in a prceing wh: (a) th agncy or any
component thref; or (b) any emplye 01 the agncy In his or her offl capaty;
or (c) any employee of the age in his or her inivdual capaty whe the
Departmenl 01 Justic has agree to represet th employe; or (d) th Unite
States Gomment is a part to litigtin or has interest in such litatn. and by
careful. review. th agncy determines that !he recrds are both relevant and
necssary to th litiation and th use of such recrds is therefore deemed by !h
agency 10 be for a purpse that is copatible with th purpse lor whh th
agenc collected the recos.

3. Except as note in Qulion 14 , when a recrd on it lac, or in rojunction with
other res. indictes a vioatin or potentil violatin of law, whthe civB
crminal, or reultor in nalure . and whhe arising by general sttute. partculr
proram staMe. reulation. rule. or or issued pursant threto. th releant
records may be disc 10 the apprprate Federal . lorign, State. lol, trba. or
other public aut respoible for enforcng, investitig or prosecti suc
violation Of chrgd with enforcg or implementing !h statute, ru. relati. or
order.

4. To any sorc or potential sourc fr which infortio is reueed in th
cours of an investiti cocerning \h hing or retenti of an emplye 
other persnne action. or th issuing or retentin of a secrity clearance, cotr.
grant, linse. or othr benefit, to th extent necry to idtify th inivdu.
info the 50Urc of the natur and purp 01 th investigation. and to identi th
ty of inorti reue.

5. To a Fedral, Slate, lol, Ioign. triba, or other public autty th fac th ths
sysm of res cotains inlormtion relvanl to th retenti of an emplye, or
the retention of a secri cleance, cotrct, license. grnl, or oth benefi. The
other agcy or licensing oranizati may then mak a ref supoed by
wrien conl 01 th individual fo th entire recrd If il 50 c:ss. No disre
will be mae unless th inlormti has be detene to be sufcienUy relia
to suppo a referl to anor off withn !h age or to anoer Fedlage lor crminl, civil, admiistti, penne. or re acn.
6. To cotrctors. gratees. exprt, amsultanls, or vollee wh nesary 
perform a funct or serv related to thi recod lor whch thy have 
engage. Suc recipints shal be reuired to coply with th Prac Ad of 1974
as amende.

7. To th news media or !h geerl public. tacual inlormtion the discur 
whi would be in the public inlerest and whic woul not constite an
unaranted invasio 01 persal pracy.

8. To a Federal, Slate. or locl agen, or olher approprte enUts or incfrvuals,
or through established liaiso channels 10 seleced Ioregn govemments. In orr to
enable an intelige agency 10 carr out Its reonbi lis und th Natinal
Secrity Act of 1947 as ame, !he CIA Act of 1949 as ameed. Exece
Order 12333 or any succr order, applicable nalio' securi dire, 
classifte implemting predures apprve by lhe Atrn Gel an
prulgated pursanllo suc stalutes. orers or dires.
9. To a Member of Congres or to a Cogrsional sfaff membe in resse to an
ioiry of th Congressional off made al th wrten reuest of th constitu
abot whom !h re Is maintained.

10. To the Natioal Ar and Recs Administrti for rerds managem
inspections coducted under 44 us 29 and 29.
11. To the Ofce of .Mnagement and Budg when nesary to .he re 
prte relief leistion.

STATE CODES (ABBREVIATIONS)

Albama Hawaii Maschusett New Mexico Sou Dakota
Alasa Idaho Michigan New Yor Tennese
Arzona Ilinois Minnesota Nort Carolina Texa
Arnsas Indiana Missispp Nor Dakota Utah
Califoria Iow Misouri Ohio Vermnt
Coorado Kansas Montana Oklahom Virga
Conectwt Kentucky Nebraska Oreg Washingt
Delaware Louisiana Nevad Pennsylvania West Virginia
Florida Maine New Hampshre Rhe Islnd Wasn
Geoia Maryand New Jersy Sou Caroina Wyo
Amrican Samo Distrct of Columbia Guam Norern arianas Puert Rico

Trust Tertor Virgin Islands

. . . '

. PUBLIC BURDEN INFORMATION

Public reportng burden tor this collection oJ Infortion Is estimated to average 60 minutes per respooe, Indudin time for review inslrcton
searching existing data sources . gathering and maintaning the data need , and completing and reviewing th colection of Inforti. Se
coments regarding the burden estimate or any otr aspect of this colectn of inforati , incuding suggstis tor reducing this burd to 

and FOImdv1anagEment Ofcer, U.S. Ofce of Persnnel Managment, 1900 E Street, N.W:. RQQ CHP-50. Washington, D.C. 20415. Do oot send

VDurwmpletedfo'm- tothisaddress.
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Slandard For SSP (EG)
Revied September 199

S. Ofce of Personnel Management
5 CFR Part 731, 732 , and 736
OPM
USE
ONLY

QUESTIONNAIRE FOR
PUBLIC TRUST POSITONS

FOrn appr:
OMB No. 320EH1g,
NSN 7541-317-7372
85-1602

Coes Case Numbr

ZIP 

FULL -If yo have only initils in yor name, use thm and slate (10).
NAME -If yo have no middle name, enter "NMN"last Name Firs Name

- If you are a "Jr.

," .

Sr.

; "

II," etc., enter
this In the box aft yor middle name.

Middle Name Jr., II, etc. Year

PLoCE OF BIRTH
City

- Use th two letter coe folthe Slate.
County State Cotry (if not in the United States)

OTHER NAMES USED

Name Monear MonlhIea To 
MonlWear Monlhea NamTo 

Monthear Mothear

Monthear MonthlearName

OTHER IDENTIFYNG Heigt (feet and Inhes' Weight (pounds) Hair Color Eye Sex (Mar on bo)
INFORMATION 0 Fem Male

TELEPHONE Wac (Incle Area Cod and extensio) Horn (Inr;ud Ara Coe)
Day 0 Da

NUMBERS r- Nloh ( (i Night (

CITIZENSHIP I am a U.S. dtien or national by birt in \h U.S. or U. 1etolp0sess.-+Answer it b an d e You MosMa Name
Marilh bo at th righ I am a U.S. cien, but I was NOT bo in th U. Answ items b. Co and d
rel1 yo wrencihip statu, and I am nol a U.S. cien.

.. 

Anr items b and e
its in\r.
UNITED STATES

\uralizti CertlCte (Wher W8m yo naturalized?)Co 
Citienship Certificate (Were was the cettcate issued?'
City

Slate Certficate Numbr Molhytear Issue

Stale Certcale Numr

State Department For 240 - Repo of Birt Abroa of a Citen Df the United States

Give the date th for was prepare Dale Explanti
and give an explanati if need

S. Paspo

MonltaylYear Iss

This.may be either a Ctrrent or previous U.S. fTasport
MoolhDaylYear IssuePassrt Numbr

CD DUAl CITIZENSHIP If yo are (or were) a dual cien of the United States Countr
and another contr, provie th name of that contr
in the space to th riht.

AlIEN If yo are an alien, provide th folowng informati:

Place yo Ci Stale

enter th
!Jolted State:

Alien Registron Number Cotries) of Cienship

.! ":;- ' " ,, ;: _
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.WHERE YOU HAVE LIVED

Ustth places wh you have lid. benning with th mot rent (#1) and working back 7 yers. All peris must be acnled for in yor lis. Be sure 10 indicte
th aclual ph'ricllolion of yor residence: do not use a pos! offce box as an address. do nOllisl a peanenl address whn yo wee actuaRy living al B schol
address. etc. Be sure 10 specify your loctin as clsely as possible: fo example. do nollist only your base or shp. lisl your barrck number or ho po. You may
omitlemprary moliary duty loctions under 90 days (lisl your penenl addres instead). and you shold use your APOIPO addre it you live oves.
For any address in \h last 5 years, list a persn wh kn you at tht adre. and wh preetbly sblilives In th are (do not li people lo resnc complel
outsde this 6-year pe. and do no list yor spse, formr sposes. or othr relatives). AI!; fo addres in \h last fie yers. if \h adre is "Gel Delivery,"

a Rural or Slar Route. or may be diffcullto locle, prvide direlons for localing the residence on an att cotinuation sheet.

Apt. #

Stale ZIP 

Monll\ea Monthear Street Addres Ci (Countr) Slate ZIP t# To Present
Name of Per Who Kno You Sireet Adres Apt #

MoB4 Monthear Siree Address City (Contr) Slate ZIP 

Name of Persn.Wh Knew You Street Address ApI. # Slate ZIP Telphe Numb

State ZIP Monear Moear Street Adre

Street Addrss Slate ZIP Tel Numb

Stale ZIP Mgnear Mothear Street Addres City (Contr)

Monea Montl\ear Street Addres: City (Countr)

State ZIP Co Telph Numb

Slate ZIP 

Name of Persn Wh Kne You Street Adress Apl#

Name or Persn Who Knew You Strt Addres: Apt # Telepho Numbr

WHERE YOU WENT TO SCHOOL 
List \h scs you have attend. beyond Junior High Schol. beinning with th most recnt (#1) and working back 7 years. Ust all Cole or Universiy
degrees and th dates they were reed. If all of your eduction ocrr mare than 7 years ago, Ust yor mot recent educati beyon high sc. no matter 
that eductin ocurred.

. Use one of lhe follong cos in \h "C- bloc

1 " Hig Schl 2 " ColegeUnivertylMilry College 3. VocliVTechicrade SCool

. For scs yo anneded In th past 3 years. lis a pers wh kn you al scl (an insbuctor, stud elc.). Do nollisl peple for edti
copltely outside this 3-year period.

. For coespodenc scs and extensio dass, pne \h adress wh th res are mainlaed.

Monear Monthear Coe Name of Sch DegipOt Moltea Awade#1 
Streel Adress and City (Countr) of Sc.
Name of Persn Wh Knew You Street Address ApI. #

Dereipiom

Telph Number

Monltea AWirded

Slate ZIP 

Mothea Monltea Co Name of Sch#2 
Stree Addles: an City (Contry) of Scoo

Mothea Moear Co Name of Sch DegreeliplmaOIhe

Tele Numb

Stale ZIP 

Name or Persn Wh Knew You Street Addre ApI. #

Monllear Award

-'-- . . . .. . . "". "-. ,"....-.-- - -- ---

Slate ZIP Street Adres and City (Contry) of Sch

Name of Persn Who Knew You Slreet Address Api # Ci (Contr) Tel Numb

Enter your Social curit Number before QO:ng to'i next page

. ,. .. . .;. .",--- - - - ---.- - - -.- '--- '-- '----- .

-- - .- _n- - -- -

- - .- --.

. n. -. 

- - ~~~. - :. .: -



YOUR EMPLOYMENT ACTIVITES

Ust yor emplot acivities. beinning with the prsent (#1) and working back 7 years. You should tist all lull-lime work. pan-time wor militry serve, tempory
rmlilary duty lotions over 90 day, self-employment. othr paid work . and all perids of unemplymnt. 1h entire 7 -year period must be accunte for without breaks.
but yo nee no list emplyments befo yor 16th birty

. Code. Use on of th coes tisted belo to idtify the ty 01 empoynt

1 - Ac military dut statons
2 - Natinal GuaidlReserv
3 - U. S. Commissioned Cos

.. - 

Otr Federal employmt

5 - State Government (Non.Federal
emplymnt)
6 - Self-employment (Include business name
andlor name of persn who can verily)

7 - UF1mployment (Indue name 01
person wh can verfy)
8 - Federal Contrtor (Ust Contror,
not Federal agency)

9 - Other

. EmployerNerlfer Name. List 11& buIness name 01 your employer or the name 01 th person who can verily yor sef-employment or unemplyment in ths blck. If
militry serv is beng listed. incl your duty lotion or home port here as well as your braoc 01 servic. You should prvide separate listngs to renee chnges in
you miltary du lotis or ho po.

. Preous Perds 01 Ac. Coete thse lines if you worked for an employr on more thn on ocsi at the sa loti. After enter th most rent
peri of emplyment in th initial numbe bl, pre previus peris 01 employmnt at th sae lotion on the additional lines prvid. For exampl. if yo
woed at X' Plumbing in Denver, CO, durig 3 separate periods of lime. yo would enter dates and infalion concrning the most recnt peri 01 emplymt fi.
and prvie dales. poiti tile, an supeor for th tw pra peris 01 emplym on th line be that Inforation.

Montea Molhear Coe EmplyeNeri NameI itary Dut Locti . Your Positin To1elMilla1) Rank#1 To Present

EmoyesNerfis Stret Address

Stree Addss 01 Jo Locti (if diernt thn Employs Adre) Ci (Cont) State ZIP 

Teleph Numb

Teleph Numb

City (Cotr) State ZIP Coe

SUpesor's Name & Stret Addfess (if different than Job Locti) City (Contr) State ZIP Telph Numbr

Position Til SUpeso

Postion Title SUpesor

Posion TiUe Supervso

EmployerNeriflBr NamMilitary Dut Loctin Your Positn TiUelMilitary Rank#2 
Emptyer'sNerilir's Slteet Address City (Counlt) State ZIP Telephne Numb

SUpervsos Name & Strt Addre I" differet than Job Loction) Ci (Countr) Slate ZIP Coe

Telph Numbe

Telep Numb

Stret Address 01 Job Loction (it dieret thn Emplyers Addr) City (Contry) State ZIP 

Monear Monear Postion TI! Superv

Monea Monthea Positin Til Supe

Mothear Monea Position Tite Supeso

Monlhea Monthear EmployeNerfier NameIillary Duty Locti Your Positin TiUilitry Rak

Supeisor's Name & Strt Address (it differet thn Jo Loction) City (Cont)

State ZIP Telephon Number

Slate ZIP Coe Teleph Numb

State ZIP Telon Number

Emloyer'sNerflBs Street Address City (Contr)

Strt Addfess 01 Job Loction (it differet thn Empr's Addres) ty (Countr)

Monear Monear Position Title Supesor

Monthear Mol\ear Posion Til

Mooear Monear Position Tille

Sup
Supeiso

Ent!!"! your Social Security Number befor.going to the next page

-.- ---- . " .. .-
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YOUR EMPLOYMENT ACTIVITES (CONTiNUED)
Monlhea Monlear Co EmplyeerilBr NameMillary Duty loction

Emplyer'sNerirers Slret Addres City (Country)

Street Addres of Job loctin (II dillerent thn Employer s Address) City (Contry)

Supesos Name & Street Adress C" dilerent than Job L/tion) City (Country)

Monear Moear Posn Tille Supe

Positin Tille Supesor

SuporPosn Til

EmpoyrNerifir Name/Military Du locti#5 
Empr'slerirers Stmet Address City (Contr)

Street Addrss 01 Job Loctin (II differet thn Ems Adress) cit (Contr)

Supesos Name & Strt Adress (il diffret thn Job Locti) City (Count)

Posn TiUe Supe

MonthIear Mothear Posin Til Supis

Positin Tille SupeNlsor

EmployerNerifier Name/Mnitary Duty loctinCode

Employr'slerfier's Sireet Addres Ci (Contr)

Street Address of Job Locti (If differnt than Empoyes Addres) Ci (Contr)

SupeNisors Name & Strt Addr (if different th Job Loction) City (Cotr)

MontIear Monea Posiio Trtle Supso

Mottea Monthear Positon Titl SUperv

Mothear Molhea Posin Til SUperv

You Positin Titleilitry Rank

Slate ZIP Tel Number

Stale ZIP Telephe Num

State ZIP Code T elephoe Number

Your Positin TilMilitry Rank

State ZIP Telphon Number

State ZIP Telph Numbr

State ZIP Telphon Numbr

Your Positin Tille/iltary 

Stale ZIP Code Telepho Numb

State ZIP Telphon Numbe

State ZIP TBion Num

YesYOUR EMPLOYMENT RECORD

Has iJ of th lollng happ to yo In Ih last 7 year? " -Ves; ben wi th mot 0C an !) bard. prving dal
fire. qui or le, and olhr inforati reuested.

Us the folowg code and explain the reson yor emplymnt was ende.
1 - Fire fro a job 3 . Left a job by mutual agmel followng alletos of misndct
2 . Quil a job after being to 4 . Lef a job by mutual agmet folloing alle s of

d be fire unsatisfa performanc

s. Lef a jo fo oter reaso
un unfa cims

Moltear Coe Spefy Reason Emplr's Name an Addres (InclUd CllCnrr if ou/si U. s.) Ste

Enter your Socal Security Number before going to the next page

Page 4
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PEOPLE WHO KNOW YOU WELL
lIstlhre pepl wh kn you we. and ive in th UMed Stales. They shold be go fren, pe, collues. co romates. alC. whse coineassoati with yo coers as wel as posible th lat 7 year. Do not list your spous. forr spouses. or OIher relatives. an tr not 10 list anyone wh;s
listed ets on ths too.

Name

Ho or Wor Address

Monear Molhear

City (Countr) ZIP 

Name

Ho or Wor Addres

Dates MontIear Monthfear

City (Contr) State ZIP Code

City (Cotry) ZIP CoeHo or WOt Adres

Dates Know Molhear Monea

CD YOUR MARITAL STATUS
Man. on of !h fong boes 10 sho )' cunt matal SUIu

1. Neer mar (go to quti 15) 0 3. Sepa
:2 - Mar C 4 - Legl) Sepated

Cu Spo. Copl th fong ab yo cut spo.
Ful Na Date of 

o 5 
C 6 Wid

Pl 01 Birt (Includ coutr if ou /h U. S. Soal Sety Nube

Ot Nams Use (Spe maid na. name by ot mani, et., and Sh c1tn fOl each nae)

Co of CItizensip Date Marr Pl Mar (Inc cotr If ouid th Sla

If Seed, Dale of Separatin It Leg Sepated, Whee is th Recrd Lo City (Cotr) State

Adress of Cuen Spouse (Stlf, cit an confl if ou the U. S. State

CD YOUR RELATIVES
Give lhe full name. corr coe, and othr requeste infoonalion for ea of yor relati\l. livig or dead. spefied below.

1 - MOIher 3 - Stepmot 5 . Foster parenl 7 - StepRd

Fu. Name (if decased ch 00 on Date of Birt Cotr of Birt
Colries) Cunt Stret adress and 

left befo enter name) Coe MonlhlavlYear ofCfnshio (/:/N) of Llvino Relativs Slale

Enter your Social Security Number befor going to the next page

Page 5
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YOUR MILITARY HISTORY Yes

Have yo $8ed in th Unied Stales miit
Have yo se in th United Stales Merc Marine?

lis I all 01 ou militry service belo. including serv in Reserve, Natil Guard, and U.S. Mercant Marine. Start with the mot recnt peri 01 servic (#1) and 
backward. If yo had a break in serv. each separate perio $hould be fisted.

. Code. Use on of th co liste belo to idntify yor branch 01 serv:
1 - Air For Ary 3 - Navy 4 . Marine Co 5 . Coasl Guard 6 . Merchant Marie 7 . Natil Guard

. Ol. Mark .0. bl for OfICr or "f" blck for Enliste.

. Status. "X" th approprate bloc for the status 01 your sece during the li lhal you served. If your servce was in the Natinal Guar, do not use an OX"
use th twtter co fo th stale 10 mark the bl.

. Countr. II yor se was with olher thn th U.S. Ar For. identi th cont lor whic yo sed.
Monthfear Monear SeiceCertte Status

Inave Nation
Resrve Res Gua

(Slale)..

YOUR SELECTIV SERVICE RECORD v..
Ar yo a male bo aftr Deber 31, 195 If "N," ga 10 18. II"Y85," gato b.

Cb Hav yo restere wi th Seve Servic System? If .Y es," prlcl yo relstron IMber. If "

, - 

sh th reson fo 
le exem be.

Regstn Number

I L8Qal EJemption 

Exlana

CD YOUR INVESTIGATIONS RECORD Yes

Has th United States GoverMenl evr investied yo bagrond ancor grnted yo a secrity claranc? II "Yes- uase th coes
that loH to pre th reueste infonnatlo belo. If "Yes," but yo can l reR th ilestiatlng agen anor th serity claranc
reved, en .Other" ag coe or clarnc coe, as approate, an .Do't know. or . Do't .eclr undr the "Ohe Agenc
heing, belo. If yo respo is "No," or yo don' kno or cat meN II yo we investigated and clar. th "No" box.

Cos lor Investigting Agncy. Cos for Secri Clearan Receive
1 . Defen Departent FBI O. Not Require 3 - Top Secet 6- l

2 . State Departent 5 - Treasu$ Departnt 1 . Confidential 4 - Sensitie Copartted Informtin 7. Othr

3 . Ofce 01 Persnnel Management 6 - Other ( pec1fy) 2" Secret 5-0
Monllear Agnc Oth Agoc Clara Montear Agoc Otr Agnc Clra

To 'f knoge, hae you ever ha a clara or acs autlon de. sund, Of revoked, or hae yo ever ben Yes

debarr fr goerment employmnt? If .Yes." give da 01 acn an ag. Noei!v administtie dora or tennaio 01 
sety clar Is no a nlvocon.

Monthear Departent or IVnc Taki Acon Mon ea Departnt or Ag Ta! Ac

CD FOREGN PLACES YOU HAVE VISITED
Ust foreign conts you have vislled, excet on trvel under ofl Goernme orrs. beginning with th mot current (#1) and woing ba 7 years. (Travel as a
dependen Of conttor must be "st.

. Use one 01 th cos to indicate lhe purpse of )'ur visit: 1 - Business 2 . Plere 3 . Eduction 4 - Other

. Incude sho trips to Canada Of Mexico. If yo have live near a bordr and have made short (one day or less) lrips to th neihbnng contr, )'u do not ne 
list eac trip. Instead, provide th time period, th coe, th contr, and a note ("any Sho Trips").

. Do not repet trvel covere in itms 9. , or 11.

Monthear Monlhea Monllear Mone3 Counry

Enter your Social Security Number before going to the next page
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6! YOUR POLICE RECORD (Do not include anything that happened before your 16th birthday. Yes

11' th last 7 ye . hae yo be arrled lor dled wi or rovided 01 any ofense(s)? (leave ou Irc fills of less th $150.

" yo anre "Yes; explin your anlts) In th sp pride.
Monear Ofense Acn Taken la Enformenl Autty or Cor1 (Ci Md Coun if ou I1 State

IUEGAL DRUGS Yes

The fong queon pe 10 th illeal use of drus or dru adyity. You ar reuire 10 answ Ihe qUBti fu an 1r. anyo failure 10 do so cold be grs for an aders emplo\lenl decsion or acn agst you, bu nell\h yo trhful respo no
infoation derived fr yor repos wiU be use as evdenc agns yo in any suequent crminl prng.
In th lat ye, hae you us an colrle substanc, fo example, marijuana, coine. aa coine, hash, nacs
(opium, moine, CQne. heroin, ale. ). amphtamines, depresants (bartituates. methalo, trui. etc) h3nonic (lCD,
PCP. etc). or prscpt dt?

in th la 7 year. haye yo ben Invoed in th ill puase. manuf, trICki. prucon bansfer. shipping, rec, 
sale of an nac. deprent stmulant. hallnon, or cannbis 10 yo ow Inten prfit or th of anohe

II you anre "Ye5" to " " abve. prvide inorat re to th tye5 01 substa(s), th natur of th adit, an an othdel reting 10 yo il1ent wi Ill dr. InO any trtment' or coing re.
Monlh ear Monlhear Cont SUbslncpti Dr Us Numbe 01 Tim Us

YOUR FINANCIAL RECORD Yes

In th last 7 year, ha you, or a copany ovr Yoch yo exersed some comro file lo bakrtc. be decre bakrpt, 
subj to a ta 6en, or ha lel judgement renere aginst yo fo a debt I( yo ansre "Yes: provde dale of Initial acn anot inonaIon reueed belo. 

Monea Typ 01 Acon Nam Acion 0c Un Namelress 01 Co or Agency Haning Case Slate

0 Ar' yo no over 180 days de nqnl on any Jo or financal obgatin? Ince lons Qr obgaon fun or guarteed by th Yes
Fedetl Goyernl

If you answre "'a; pr th inormat reuested 

Monthear Typ allosn or Qbgation Name/Addre 01 Crilor or Oblge Sla
an Ac Num

After completing this for and any atttchments. you should review yor answers to all questions to make sure the for is colete and accrate, 
then sign and date th following certficati and sign and date the release on Page 8.

Certificaion That My Answ.ers Are Tru
My statements on this form, and any attchments to it, are tre, complete, and corrct to the best of my knowldg and belief and are

made in good faith. I understand that a knowing and willfl false statement on this form can be punished by line or imprsnmet or
both. (See secton 1001 of title 18. United States Co). 
SInatu (SJ In in) Dae

Enter your Social Security Number before going to the next page
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Standard Form 8SP
Revise Septembe 1995

S. OffIC of Personnel Management
5 CFR Part 731, 732. and 736

For apped:
OMB No. 320-0191
NSN 7540-1-317-7372
851602

UNITED STATES OF AMERICA

AUTHORIZATION FOR RELEASE OF INFORMATION

Carefully read this authorization to release information about you, then sign and date it in ink.

I Authorize any investigator. special agent , or other duly accredited representative of the authorized Federal
agency conducting my background investigation . to obtain any informtion relating to my activities from
individuals , schools , residential management agents. employers, criminal justice agencies, credit bureaus
consumer reporting agencies. collection agencies, retail business establishments, or other sources of
information. This information may include, but is not limited to, 'my academic, residential , achievement
performance, attendance, discciplinary, employment history, criminal history record information , and financial
and credit information. I authorize the Federal agency conducting my investigation to the requesting agency for
the purpose of making a determination of suitability or eligibilty for a security clearance. 

I Understand that , for financial or lending institutions , medical institutions , hospitals , health care professionals,
and other sources of informtion , a separate specific release wil be needed , and I may be contacted for such
a release at a later date. Where a separate release is requested for information relating to mental heC!lth
treatment or counseling, the release will contain a list of the specific questions , relevant to the job description
which the doctor or therapist wil be asked.

I Further Authorize any investigator, special agent, or other diJly accredited representative of the U.S. Offce
of Personnel Management. the Federal Bureau of Investigatior;, the Department of Defense, the Defense
Investigative Service , and any other authorized Federal agency, to request criminal record information about
me from criminal justice agencies for the purpose of determining my eligibility for access to classified
information and/or for assignment to, or retention in a sensitiv National Security position. in accordance with 5

. 9101. I understand that 1 may request a copy of such reicords as may be available to me under the law.

I Authorize custodians of records and sources of informtion pertaining to me to release such infonnation
upon request of the investigator, special agent, or other duly atcredited representative of any Federal agency
authorized above regardless of any previous agreement to the contrary.

I Understand that the information released by records custodians and sources of informtion is for offcial use
by the Federal Government only for the purposes provided in this Standard Form 85P , and may be redisclosed
by the Govemment only as authorized by law.

Copies of this authorization that show my signature are as vali as the original release signed by me. This
authorization is valid for five (5) years from the date signed or upon the termination of my affliation with the
Federal Government, whichever is sooner.

Signature (Sign in ink) Full Name (Typ or Print Legibly) Date Signed

Other Name Use Socl Secity Number

Current Adres (Street, Cit) State Zip Code Home Telephne Number
(Incude Area Code)

-.-
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Slandard Form SSP
Revised September 1995

S. Offce of Personne Management
5 CFR Part 731 732, and 736

For apped:
OMB No. 320191
NSN 754 317-7372
85-1602

UNITED STATES OF AMERICA

AUTHORIZATION FOR RELEASE OF MEDICAL INFORMATION

Carefully read this authorization to release information abot you , then sign and date itin black ink.

Instructions for Completing this Release

This is a release for the investigator to ask your health practitioner(s).the three questions below concerning your mental
health consultations. Your signature wil allow the practitoner(s) to answer only these questions.

I am seeking assignment to or retention in a position with the Federal government as a(n)

(Investigator instructed to wrte in position title.

As part of the clearance process, I hereby authorize the investigator, special agent , or duly accredited representative of
the authorized Federal agency conducting my background investigation, to obtain tM following information relating to my
mental health consultations:

Does the person under investigation have a condition or treatment that could impair his/her judgement or
reliability?

If so, please describe the nature of the condition and the duration of the impairment or treatment.

What is the prognosis?

I understand that the information released pursuant to this release isfor use by the Federal Government only for purposes
provided in the Standard Form 85P and that it may be redisclosed by the Government only as authorized by law.

Copies of this authorization that show my signature are as valid as t e original release signed by me. This authorization is
valid for 1 year from the date signed or upon the termination of my affliation with the Federal Government, whichever is

Signature (Sign in ink) Full Name (Typ or Print Legibl) Date Signe

Other Names Use

. .

Socl Securi Number

Current Address (Street. Cit) State Zip Coe Ho Telephone Number
(Include Ara Cede)

.. -
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 

contractlDCoe age of Pages

2. Amendment/Moifcation No.

13. 
Effective Date 4. Requisition/Purchase ReQ. No.

15. Project No. (if applicable)Oct 1 , 2003
6. Issued By Code 0617- 7. Adminitered By (If O1her than Item 6) Code

ACQUISITIONS BRACH SEE BLOCK 6
FEDERA TRE COMMISSION
600 PEN. AVENU N.W. ROOM 702
WASHIGTON, D.C. 20580
Eric F. Vogt 202/326-2259
a. Name and Address of Contractor (No. , Street, County, and Zip Code) (X) 9A. Amendment of Solicitation No.

AT&T Governnt Solutions, Inc. Vendor TI: 00000606 9B. Date (See Item 11)

1900 Gallows Road DUNS: 009683442
Vienna V A 22182 10A. ModificaUon of ContrctOrder No.

CAGE: 29- 001O
10B. Date (See Item 13)

Mar 1, 2003
Code I Facility Coe

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set fort in item 14. The hour and date specified for receipt of Offers is extnded Is not extnded.

Offers must acknowtedge receipt of this amendment prior to the hour and date spedfied In the solicitatin or as amended. by one of the following meth:
(a) By completing Items 8 and 15. and retuming copies of the amendment: (b) By acknowledging receipt of this amencment on each copy of the offer

submitted; or (c) By separate letter or telegram whlch includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG-

MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT

IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire tD change n offer already submitted. such change may be made by telegram or

lettr, provied eacti telegram or lettr makes reference to the solicitation and this amen(ment. and is received prior to the opening hour and date specified.

12. Accunting and Appropriation Data (if required) $ US 0.
13. THIS ITEM APPLIES ONLYTO MODIFICATIONS OF CONTRACT/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.
(x) A. This change order is issued pursuant to: (Specify authority) The changes set fc in item 14 are made in the Contract Order No. in item 10A.

-' 

B. The abDve numbered Contract/Order is modified to reflect the administrative changes (such as changes in paying offce, appropriation date, etc.
Set fourth Ilem 14 Dursuant to the authoritv of FAR 43. 103 (bl

C. This supplemental agreement is entered into pursuant to authority of: 

Chages 52.243-
D. Other (Specif type of modifcation and authority)

E. IMPORTANT: Contractor I I is not. I X I is required to sign this document and r tum 1 copies to the issulng offce.

14. Descrptin of Amendment/Modification (Organized by UCF section headings, including solicitation/contract subject matter where feasible.

The purose of this modification is to exercise Option Year One of the Contract with a suspension of servces.

Option Year One for the period October 1, 2003 through September 30 2004 is hereby exercised subject to the
availability of fuds. Funds to be provided upon agreement to an equitable adjustment applicable to the suspension ofservces period 
Ext as provided herein. all terms and conditins of the document reereced In ilem 9A or 10A, as heretoore change, remains unch and in full foce and effec.

15A. Name and Title of Signer (Type or Print) 16A. Name and tiUe of Contracting Offcer (Type or Print)Eric F. Vogt 202/326-2259
CONTRCT SPECIALIST
evo a.ftc.gov
168. United States of America/15C. Date Signed 16C. Date Signed15B. Contrctor/Oferor

30-105

Signature of Contrctng Ofcer
STANDARD FORM 30 (REV. 10-3)

. - ---

Prescrbed byGSA ,FAR (48 CFR) 53.243

'__ :-'- - - - -- - -.-----'-
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SF30 Continuation of Block Narratlve Page 2 of 
Due to the recent court actions regarding the National Do Not Call Registry, the FTC is suspending operations for an
indefinite period, effective October 1 2003, The Contractor shall suspend implementation and operation ofits serices
applicable to the following paragraphs:

6 Hours of Operation - Automated access to the national do-not-call registr by consumers, telemarketer and law
enorcement agents 24 hour per day, seven days per week, 52 weeks per year shall be suspended until fuer notice.

2 Task One - Consuer Registration.
5.3 Task Two - Telemarketer and Seller Access to Registr.
S.4. Task Thee. Law Enforcement Access to the Registr.
5.4.2. Sub-Task 3-2: Provide Law Enforcement Access to Appropriate Data.
5 .4. 1 (entire paragraph)

C.5.4. (entire paragraph)
5.5 Task Four: Consumer Complaint Processing.

1 sub-Task 4-1 Gather Consumer Complaint Infonnation.
2 Sub Task 4-2 Transfer Consumer Complaint Infonnation to the FTC.

Implementation and operation of these serices shall be suspended until notifiction to proceed is received, in wrting,
from the Contractig Offcer. 
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