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March 11, 2000

Secrerary, Federal Trade Commission
Room H-129

600 Pennsylvania Avenue, N.W.
Washingron, D.C. 20%80-0001

To Whom h May CoNncCERn:

I Am WRiTiNG TO EXpRESS My cONCERN WiTh THE proposed reGulations 10 implement Title V of the Gramm-Leach-Bliley Acr
of 1999. As a licensed privare investigator and swmall business person, | fear we would lose a valuable and very
NECESSARY sOURCE of locating witnesses and suspecrs if "Non-public personal informartion" is defined 1o include simple
names ANd Addresses of customers of financial institurions.

Iv was my impRression That the clear intent of Congress was 10 provide an opportunity for customers of financial
institutions 10 "opi-out” of sharing their personal financial informarion with non-aHfiliates of the institutions. The
statute provides protecrion for financial information-not mere Names and addresses. IF all information available 10 a
financial institurion is defined As "~on-public personal informarion,” Then whar is "public'? Congress seemed 1o be
offering A distincrion by describing financial information. | believe the Act provides opr-out of information regarding
credit history, employment and financial assers. Bur name, address and phone number should nor be classified as "non-
public."

Private investigators play an integral role in our civil and criminal justice systems which is nor understood by many.
The informartion we obrain regarding addresses and phone Numbers is essential 1o our conducr of business and
fulfilling our obligarions 10 consumers. We urilize this informarion 1o investigate embezzlement, insurance fraud, locate
delinouent child support debrors and serve process among other Things. Stalkers and scam artists seldom reside
where their vehicles Are registered so current address informarion is essential and law enforcement seldom has the
manpoweRr To develop these cases for prosecution.

If this informartion is deemed "non-public personal,” only wrongdoers and criminals will benefit and the law-abiding
consumer will be the loser. | urge you 10 define Non-public personal information in The manner Thar CongRress
intended.

Yours 1ruly, \

Kar WEsTw
Licensed Private INVESTIGATOR
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