March 26, 2000

GLBRule@fic.gov

Secretary

Federal Trade Commission

Room H-159, 600 Pennsylvania Ave, N.-W.
Washington, D.C. 20580

RE: Gramm-Leach-Bliley Act Privacy Rule,
16 CFR Part 313 -Comment

Dear Sir/Madam:

I am a concerned citizen, a registered voter, a licensed
private investigator, an entrepreneur and a retired law enforce-
ment professional, who wishes to be heard on the issue of inter-
pretation of the Gramm/Leach/Bliley legislation.

In times when fraud, in particular, is not just another
crime, but a growth industry and law enforcement has increas-
ingly more difficulty maintaining the l?vel of resources to
cover their expanding responsibilities,‘clear thinking and prac-
tical applications are among the protections society needs.
Interpretation of the language of this act overly broad in its
sweep, will further diminish the tools through which the private
investigator can play his/her role in finding resolution for the
problems inherent to the growing work load in the justice system.

It is important that the decision reached does not contribute -
restrictively to the anti-crime efforts now possible. Law abiding

society members need and deserve the protectors' fullest potential.

Sincerely,

Y/ /% ‘
M4ihael Fl Campbell, CFE,

Resource Associates

P.O. Box 203

Matawan, New Jersey 07747
732-583-5999

CpPP



GLBRule@ftc.gov : March 26, 2000

Secretary

Federal Trade Commission

Room H-159, 600 Pennsylvania Ave, N.W.
Washington, D.C. 20580

RE: Gramm-Leach-Bliley Act Privacy Rule,
16 CFR Part 313 -Comment

To Whom It May Concern:

[ am writing to express my concern with the proposed regulations to implement Title V of the
Gramm-Leach-Bliley Act of 1999. As a licensed private investigator and small business person, I fear
we would lose a valuable and very necessary source of locating witnesses and suspects if "non-public
personal information" is defined to include simple names and addresses of customers of financial
institutions.

It was my impression that the clear intent of Congress was to provide an opportunity for
customers of financial institutions to "opt-out" of sharing their personal financial information with non-
affiliates of the institutions. The statute provides protection for financial information--not mere names
and addresses. If all information available to a financial institution is defined as "non-public personal
information,” then what is "public"?

Congress seemed to be offering a distinction by describing financial information. I believe the
Act provides opt-out of information regarding credit history, employment and financial assets. But
name, address and phone number should not be classified as "non-public."

Private investigators play an important role in our civil and criminal justice systems which is not
understood by many. The information we obtain regarding addresses and phone numbers is essential to
our conduct of business and fulfilling our obligations to consumers. We utilize this information to
investigate embezzlement, insurance fraud, locate delinquent child support debtors and serve process
among other things. Stalkers and scam artists seldom reside where their vehicles are registered so
current address information is essential and law enforcement seldom has the manpower to develop
these cases for prosecution. '

If this information is deemed "non-public personal," only wrongdoers and criminals will benefit-
and the law-abiding consumer will be the loser. 1 urge you to define non-public personal information in
the manner that Congress intended.

Yours truly

Aetasf,

ichael F., Campbell,CFE, QPP
Resource Associates

P.0O. Box 203
Matawan, New Jersey 07747
732-583-5999




