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Complaint

IN THE r\fATTER OF

80 F.

H&R BLOCK, INC.

CQXSEXT OUDEn, ETC.: IN REGAHD TO THE ALI EGED ' OLATlOX OF THE

FED1 RAL TRADB CQ1\BIISSlON ACT

Doc"ket C-21G2. COJlplfdnt , March 19i" Deci8ion, .March J,972

Consent order requiring i1 Kansas City, ::10. , firil offering iDe-owe tax prepara-
tion l1d other services to CC:1Sl' rnisreprpsrnting the tf'rms and conclition.. of
aDY gllRl'antee , that n:,sponr1ent ,Till reimburse cnstomers. for I1J(,' nc1clition

be may haye to llake to 11is initifll tux pa;1ment, that respondent v:i11 not

"-sume linbilty fOr Rny additional taxes us."€ssed, w.;ing information
obtained from cnstomer s tax c1ata for pl1l'po.ses other ilWll the tT'\ return
and where l'esvondpnt intends to il'ans1'e1' suc.h illfoJ' li1th'l1. l() ollt:'lll (' cl.',"

tumer s signatnre r lt:asing the infonnatioll.

COl\IPLAIKT

Pnrsuant to the provisions of the Federal Trade Commission Act
and by virtue of the iluthorit)' vested in it by said Act, the Federal
Tl'a, c1e Commission , lUlving reason to believe that I-I&.R Block , Inc.
a corporation , hereinnJter referred to as respondent, has violated the
pl'wisions of said \ct, and it ftppearing to the Commission that a
p1'oc ec1ing by it in respect thereof -would be in the lJub1ic interest
hen"by issnes its complaint st.ating its charges in that respecr, as

follows:
P.ci.R"\GTL\PI-I 1. Hespondent I-I&R Block , Inc. , is a corporat.ion orga-

nized , existing and doing business under and by virtue of the lrnvs
of the State of :LIissouri , ,yith its prineipal ollce and place of busi
nose Jocn!ed ilt 4410 J\Iain Street in the city of Kansas City, State of
lissoul'i.

-\H. 2. Hesponc1ent is now , and for some time last past has been
engaged in the ft(1vertising, offering for sale and sale of personal
income tax prep lTntion services, mutual funds and life inSUTRl1Ce

10 the general pubJic.

Re.o:pondent selis its afore,sa.id products and services directly and
through various corporate subsidiaTies affliates , and franchisees he1'o-
imtfter referred to for c,onveTlience as n spondent:s representatives.

\R. 3. In the conrse nnd conduct of its bnsineEs as aforesaid

c..s )(J1dellt no"\v causes, and 1'01' some time last past ha.s caused

monIes, contracts , business forms and other commercial paper and
printed materials in connedion "ith said ineome tax preparation
services, mutual funds and hie insnrance t.o be sent by United States




