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Consent order requiring a Kansas City, Mo., firm offering income tax prepara-
tion and other services to cease misrepresenting the terms and conditions of
any guarantee, that respondent will reimburse customers for any addition
he may have to make to his initial tax payment, that respondent will not
assume liability for any additional taxes assessed, using information
obtained from customer’s tax data for purposes other than the tax return,
and where respondent intends to transfer such informaticn. to obtain cus-
tomer’s signature releasing the information.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that H&R Block, Inc.,
a corporation, hereinafter referred to as respondent, has violated the
provisions of said Act, and it appearing to the Commission that a
proceeding by it in respect thereof would be in the public interest,
hereby issues its complaint stating its charges in that respect as
follows:

Paracrapa 1. Respondent H&R Block, Inc., is a corporation orga-
nized, existing and doing business under and by virtue of the laws
of the State of Missouri, with its principal office and place of busi-
ness located at 4410 Main Street in the city of Kansas City, State of
Missouri.

Par. 2. Respondent is now, and for some time last past has been,
engaged in the advertising, offering for sale and sale of personal
income tax preparation services, mutual funds and life insurance
to the general public.

Respondent sells its aforesaid products and services directly and
through various corporate subsidiaries, affiliates, and franchisees here-
inafter referred to for convenience as respondent’s representatives.

Par. 3. In the course and conduct of its business as aforesaid,
respondent now causes, and for some time last past has caused,
monies, contracts, business forms and other commercial paper and
printed materials in connection with said income tax preparation
services, mutual funds and life insurance to be sent by United States






