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IN THE MATTER OF

TRIAAC ENTERPRISES, INC.

CONSENT ORDER, ETC., INREGARD TO ALLEGED VIOLATION OF
THE TRUTH IN LENDING ACT AND SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3602. Complaint, Aug. 11, 1995--Decision, Aug. 11, 1995

This consent order requires, among other things, a video dating service franchise
to properly and accurately disclose the annual percentage rate ("APR") and
other credit terms of financed memberships, as required by the federal Truth
in Lending Act, and requires the franchise to establish adjustment refund
programs to compensate its past and current members who overpaid finance
charges.

Appearances

For the Commission: Stephen Cohen and Judy Nixon.
For the respondent: Pro se.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Great Expectations Creative Management, Inc. has violated the
Federal Trade Commission Act ("FTC Act"), and that Great
Expectations, Inc., GEC Illinois, Inc., GEC Tennessee, Inc., GEC
Alabama, Inc., Great Southern Video, Inc., New West Video
Enterprises, Inc., San Antonio Singles of Texas, Inc., Austin Singles
of Texas, Inc., Great Expectations of Baltimore, Inc., Great
Expectations of Washington, D.C., Inc., Great Expectations of
Washington, Inc., Sterling Connections, Inc., Private Eye
Productions, Inc., Great Expectations - Columbus, Inc., JAMS
. Financial, Inc., V.L.P. Enterprises, Inc., APM Enterprises - Minn
Inc., KGE, Inc., G.E.C.H., Inc., MWVE, Inc., GREATEX Denver,
Inc., Sun West Video, Inc., and TRIAAC Enterprises, Inc.
(hereinafter sometimes referred to collectively as "Great
Expectations") have violated the Truth in Lending Act ("TILA"), its
implementing Regulation Z, and the FTC Act, and it appearing to the
Commission that a proceeding by it in respect thereof would be in the
public interest, hereby issues this complaint, and alleges as follows:
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PARAGRAPH 1. Great Expectations Creative Management, Inc.
("GECM") is a corporation organized, existing, and doing business
under and by virtue of the laws of the state of California, with its
office and principal place of business located at 16830 Ventura Blvd.,
Suite P, Encino, CA.

PAR. 2. Great Expectations, Inc. ("GEI") is a corporation
organized, existing, and doing business under and by virtue of the
laws of the state of California, with its corporate office at 16830
Ventura Blvd., Suite P, Encino, CA, and its principal places of
business located at 1640 S. Sepulveda Blvd., Suite 100, Los Angeles,
CA, 17207 Ventura Blvd., Encino, CA, and 450 N. Mountain, Suite
B, Upland, CA.

PAR. 3. GEC Illinois, Inc. ("GE Illinois") is a corporation
organized, existing, and doing business under and by virtue of the
laws of the state of Illinois, with its office and principal place of
business located at 1701 E. Woodfield Dr., Suite 400, Schaumburg,
IL.

PAR. 4. GEC Tennessee, Inc. ("GE Tennessee") is a corporation
organized, existing, and doing business under and by virtue of the
laws of the state of California, with its office and principal place of
business located at 5552 Franklin Rd., Suite 200, Nashville, TN.

PAR. 5. GEC Alabama, Inc. ("GE Alabama") is a corporation
organized, existing, and doing business under and by virtue of the
laws of the state of Alabama, with its office and principal place of
business located at 7529 S. Memorial Pkwy., Suite C & D,
Huntsville, AL.

PAR. 6. Great Southern Video, Inc., doing business as Great
Expectations of Dallas ("GE Dallas"), is a corporation organized,
existing, and doing business under and by virtue of the laws of the
state of Texas, with its office and principal place of business located
at 14180 Dallas Pkwy., Suite 100, Dallas, TX.

PAR. 7. New West Video Enterprises, Inc., doing business as
Great Expectations of Houston ("GE Houston"), is a corporation
organized, existing, and doing business under and by virtue of the
laws of the state of Texas, with its office and principal place of
business located at 50 Briarhollow, Suite 100, Houston, TX.

PAR. 8. San Antonio Singles of Texas, Inc., doing business as
Great Expectations of San Antonio ("GE San Antonio"), is a
corporation organized, existing, and doing business under and by
virtue of the laws of the state of Texas, with its corporate office at






