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IN THE MATTER OF

GUILD MORTGAGE COMPANY

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF .

THE TRUTH IN LENDING ACT , REGULATION Z, AND

SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3320. Complaint, Dec. 1990 Decision, Dec. 1990

This consent order requires , among other things, a San Diego , Ca. , corporation to
accurately calculate and disclose the annual percentage rate , finance charge
payment schedule and other information required by Regulation Z; and to make
adjustments to the accounts of consumers listed, by paying restitution to

consumers totallng almost $500 000 over a five-year-period.

Appearances

For the Commission: Carole L. Reynolds and Stephen Cohen.

For the respondent: Stephen Douglas

Wilkins McMahon San Diego, CA.

Royer, Seltzer, Caplan

COMPLAINT

The Federal Trade Commission , having reason to believe that Guild
Mortgage Company, a corporation , hereinafter sometimes referred to
as respondent , has violated the Federal Trade Commission Act (FTC
Act), 15 D. C. 45- , as amended, and the Truth in Lending Act
(TILA), 15 D. C. 1601-1667, as amended, and its implementing
Regulation Z , 12 CFR Part 226 , and it appearing to the Commission
that a proceeding by it in respect thereof would be in the public
interest, hereby issues this complaint and alleges:

PARAGRAPH 1. Guild Mortgage Company, is a corporation orga-
nized , existing and doing business under and by virtue of the laws of
the State of California , with its office and principal place of business
located at 4180 Ruffin Road, San Diego , California.

PAR. 2. Respondent has been and is now engaged in the business of
offering "consumer credit" to the public and is a "creditor " as those

terms are defined in the TILA and Regulation Z.
PAR. 3. The acts and practices of respondent alleged in this




