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MULTIPLE LISTING SERVICE OF THE
GREATER MICHIGAN CITY AREA , INC.
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Docket C-3163. Complaint, Sept. 1985-Decision, Sept. , 1985

This consent order requires an Indiana firm providing a multiple listing service to
member real estate brokers doing business in LaPorte County, Ind. , among other
things , to cease fixing, establishing or maintaining commission rates for brokerage
services; urging its members to charge the customary market rate of commission;
taking adverse action against non-conforming brokers; or otherwise engage in

conduct having the tendency to restrain competition in the real estate brokerage
market. The company is also barred from interfering with any statement dis-
seminated in an advertisement that truthfully refers or relates to another broker
business practices; restricting a broker from offering or accepting an exclusive
agency listing, reserve clause listing or open listing; and restraining a broker
participation or involvement in a competitive organization or service. The firm is
further required to publish exclusive agency listings or reserve clause listings in
its multiple listing service; timely amend their by-laws , rules and regulations , and
other materials to conform to the provisions of the order; and provide area real
estate brokers with a prescribed statement setting forth those terms. Additionally,
the order prohibits the firm from improperly denying a membership application;
requires a written notice of denial together with the reasons for the denial to be
provided to rejected applicants; and requires the firm to maintain records relating
to membership applications for a specified period.
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COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that respondent Multiple
Listing Service Of The Greater Michigan City Area, Inc. , a corpora-
tion, also trading and doing business as Multiple Listing Service Of
LaPorte County, Inc. , has violated and is violating Section 5 of the
Federal Trade Commission Act, 15 U. C. 45 , and it appearing to the




