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DEcrslOX OF THE CCDDIlSSlON ..\XD GIllER TO FILE HEP01lT OF CO::I-
PLL\

3LARCH 10 ) lQG-1

Pursuant to Section 3.21 of the Commission s Rules of Practice

efiectivc Augnst 1 , 1963 , the illitial decision of the. hearing ex:ullinl'l'
shall en the J;Hh (by of :\1111'c11 lOG-l, become the decision of the

COlnmission; and , acconlingly,
It is ol'dei' That respondent herein shall , ,rit-hin sixty ((-iO) (hys

after service npon it of this o1'ler , tile \Y1th the Commission a report
In IYl'iting setting forth in detail the manner and form in \1'l1i('h it
h,lS compliecl with the order to cease and desist.

Ix THE l\L\TTETI OF

DmRIC,\X LIXE?\ SERVICE CO. , IXC. , ET AL.

caSSESI' ORDER, ETC. , 1); IlEG. \IW TO THE _I.LLEGED nOL\TIOX (IF THE

EFDEJ-V,-L TRc\DE co)nIIS TOX _\C'1

Doc.ket 8;;59. Complaint , Jiai'. U. 1%3-Dccision, J.liar. 13 , lDG,

Consent order requiring 12 corpOr:1tiOllS eng:lg-ec1 in the linen slljJplyo bl1sine:"s
in tIlE lJi.o,rrict of Colllllhia, ::Uarylnml ilJl(l Yirginicl" to cea:-p cool1ernting
alJong tlH' -;cln's , to allocate and trade cll"tomel'. , rehl:,illg' tll ",en' ice CU1l-

JlPtitur,'; tllseomers eX('PjJt \yith s11el1 el)HljJCtitors ' permission , JHitif ilJg CrH

)wtitOl'S ,'d1e11 cel'ain of theIr aCCl1l1Ets asket1 for sen- jce , g.-l111ting' price
concessions in reprisill ag' niu.'t 1l0ntllullerutilJg- linen SUI111lier, , :111(1 fabely
diSlJ"J' ng' ing' c(J1lpditor.s and their oVPIations: and

Further requiring snid linen suppliers to cease entering illto exclu.--iyc can-
trflrts requiring customers to obtaill 1111 their rC(lllircments from respolld-
ent" fol' fl period loug:PJ' tlu:1l OlH:' ypi1l- Or for t,yO yeur:. ill the ca:"e of

;;pecinl Hrticles-with proYi:-ion for automatic renewal for six months: to
refrain from acquiring the business (If flny competitor in the metropolitan
Washington, D.C., ftr€fl for fh-e yeal'S ,y!thont adn1lce notice to the

Cowmission, with the exception of IltCOllllOc1lltioll .-;aJes; to refrain from
placing owners or cmployoces or acquire(l linen rental COllcerns undcr )'c-

strictiyc coycnants not to compete for three ye:1rS find not to solicit former
eustomel'S for file years: :lnd to refrain froIll permitting any offcer 01'

employce to sen-e at t.1e "ame time IlS offcer OJ' emJlloyee of a competitor.

IPL-\IXT

Pursuant to the prov1sions of the Federal Trade C01l1nis jon \.ct
(38 Stat. 717 , 15 U. \. Sec. 41 , PI seq.. 52 Stat. 111), and by vir-
tuc of the 8.11thor1ty ycsted ill it by said \.ct , the Federal Tracle
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Commissio11 : 11a , ing reason to Lehen: that 1 he parties 1istPc1 in the
caption hereof, and hereinafter 1110re, fuJIy described : h:n-e violated
the provisions of Section;) of said .Act , ana it. appearing to the Com-
mission that a. prccef'c1ing by it ill j'P qwct thereof \,-onld be in the
publiC' interest, hereby issues its complaint against each and all of
the parties named herein as respondents , stating its charges in that
respect as follm1'

GRAPI- 1. Hesponc1ent American Linen SelTice Co. , "Inc. , is a

corporation organized and (loing business nnder the Inws of the
District of Colnmbia , I\'ith its offce and principal place of business
located at 2306 Georg-i'L Avenue , X.\Y. : \Vnshiugton , D,C. Sllid 1'(;-

spOlHlent is a successor to the partnership oi Ben E. Singer and

Joseph L. FI' ,lCU::ins. \vhich IV!"!,;' eng' agec1 in the J;nrn llppl - lH1siJle

in the \Vashington , D.C. metropol1tnn arpa , trading under the 1laTne

American Linen Supply CompallY, nnd is engaged in t1le linen snp-
ply bl!sine,ss in the Dist.rict of Columbia Iilryland and Yirp:inilL
Saiel respondent in 1038 had an approximaie CLlrrent fUIlHlal do!!ar
olllme in linen 1'cntals of 8080 000.
TIespondcllt C & C L.inen Sen-1ce : 111c.. is a corporation orp.,mized

and doing business under the lows of the State of ),Lll' hnd , Iyith

o/!ce and principal place of business located at 2120 L Street

, :,

\Ynsliillgtoll , D, C'. Sfl1e1 l'(' pnlldent is P! 1g';lP' ed ill tJw li1Wll :,uppJy
Lmsinr5s in the District. of Columbia. :\Inrylnnd ane1 Yirginin anel
in the fiscal year ending Iay If):H , llad flll npproxinlate dollar Yol

nme for linen rentals of $- OOO.

TIcsponc1ent Capitol TOIyel Sen- ice, Comp,my, Inc. , is ;1 corpora-
tion or niz('(l ;l ncl eIning 1msiness l.mder illP Jayl,-S of the State of
::Inrylnnrl lyith its oiIcc flne1 principal place of Imsiness at 300 En1(1'-
son Street , N. , \Yashingtoll , D, C. Said respondent. is engaged in
the linen supply bnsiness in the District of Columbia , ::Iarylnncl and

irginl;l and fol' the fi cal ,\":a1' ending SeptembeJ' :30. IOt!-:. had an
approximate dollar yohune for Encn rentals of 280 ono.

espondent. District Linen Service Company, InC'orpol'i1ted. is a
corporation organize(l flnd doing business under the 11IYS of the Dis-
trict of Columbia , with its offce o.n(l principal place of Imsines2
located at ;")0 L .stl'ept

, \'

:lshingtoll ;j , D.C. :)il1C1 respondent 
a successor to the partnership of George J. 1Iron and George E. Clll-
Ins , tra.c1ing under the name District Linen Sen-icc COllpan - anc1 is
Pllgagcc1 in the, linen supply business is the District of Colmnbia

:\Lllylancl and VirginifL. 11esponclellfs precleressor, the. DistJ'ict. Linen
Sen- ice Company in lO,")€) had an a'lJpl'oxiJlate dollar yoll1me of
0316 000 for linen rentals.
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Respondent Elite Laundry Company of 1Vashington , D.C., Incor-
porated , is a corporation organized and doing business under the laws
of the Statc of Virginia, "ith its offce and principal place of busi-

ness located at 2119-14th Street , X.1Y. , 1Yashingion , D.C. Said rc-
spondent is engaged in the linen supply business in the District of
Columbia Ial'ylnnd and Virginia. Said respondent. in 1957 had
an approximate dollar volume in linen rentaJs of $658 000.

Hesponc1ent :.Ioc1ern Linen Service , Inc. , is a cOl'pol'ntion organized
and doing business under the la"s of the State of ;\Iaryland, with
its offcc and principal phce of business located at 1016 Bladensburg
Road, N. , 1Vashington , D.C. Said respondent is engaged in the
1i11(11 snppl " business in t.he District. of Columbia , l\Iilryland and
Yil'gill!,l and in HL,)T had an approximnte dollar \'01U11e for linen
rentals ranging between 896 000 to 8100 000.

Respondent Xntional Laundry and Linen Ser\'ic( , 111('., is ,1, cor-

!Jor,ltioll organized an(l doing bnsiness nncler the law.s of the Dis-
trict of Colnmbia , I\ith its office an(l principal place of bnsine::s
located at. SO;J;'5 ,Yest Virginia Avenue , 'Vashingt, C. Saicl

re::pondent is engaged in the linen supply business in the District of
Colnllbia , )InryJand and Virginia and in the fiscal year 1900 had a
dol1al' ,-olume of 8783 %0 for linen rcnta1s.

He::pondent Pa-Iace Lanndry, Inc. , is a corporation ol'gnnized and
cloing bm iness unrler the Jaws of the State of Delaware Il,ith its offce
flId principal place -of business located at 1659 X. Fort )fyer Dril'e
Arlington , Virginb-. Respondent PaJa,ce Linens , 1nc. \ and respondent
Stancbrcl Linen Supply: Inc. , are corporations organi;tecl and doing
bnsille s under the, jaIl'S of the Statr 01' Yil'ginia. Both Palace
Linens, Inc. , and Standard Linen Supply, Inc. , are ,rholly-O\ync(l

snbsicli:uies of Palace. Laundry, Inc. , with their offces and principal
places of business located at 1658 N. Fort fyer Drive, Arlington

Virginia. aic1 respondent Palace Laundry. Inc. , and it5 re pt)lldent
subsidiaries , are. engaged in the linen suppl y business in the District
of Colmnbin , J\Iaryland and Virginia, ane. for the yefl.r H);58 , 11\1(1

gross sales amount.ing to 8707 929.
Hespondent Quick Service Laundry COJYJpnny is a corporation 01'-

ganizcc1 and doing business under t.he laws of the Statc of Dphware
l)it11 its ofIce and principal placc of busine .s located at 1010 Bladcns-
bul' nOf!rl, X.E., l,Vashington. D.C. Saiel l''spondellt i C'ngag-c(l in

the linen supply business in the District. of Colllmhia :JIarybnc1
and Virginia and in 1857 had a. clollar volume of 8117 000 for Jinen

rentnl
Respondent The Tolman Laundry, doing business as t,he \Vnshing-

ton Linen SenTicC' , is fl corporation organized and doing business
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under the laws of the District of Columbia , ''lith its oInce and prin-
cipal place of business Jocated at 5248 Wisconsin Avenue 1".
\Vashington, D. C. Said respondent is engaged in the linen supply

business in the District of Columbia, l\Iaryland and Virginia and
in HH57 had an approximat.e dollar HJhune for linen rentals 
$310 000.
Centntl Linen Service Co. , Inc. , not made respondent herein, is a

eorporation organized a,nel doing business uncleI' the la"s of the
State of :faTybnd with its offices and principal place of business
located at 2140 Queens Chapel Road

, ?\.

, 1Vashington , D.C. Said
corporation participated as a co-conspirator with the respondents

herein in the conspiracy, combination and agreement charged herein
and performed acts and made statements in furtherance of said
conspiracy, combination and agreement.

\R. 2. The linen supply business consjsts of leasing and deliver-
ing dean linens at reeunent intervals , generally of one 'week or less
by respondents , to users located in the States of J\Iarylancl and Vir-
ginia. and the District of Columbia in connection ,,,ith the useT s trade
business or profession. Part of the service eonsists in the remand of
soiled Jinens for Tfhich tl1c clean linens are replacements. Th(:

respondent linen supplicrs regularly Cfiuse sllch soiled linens 10 be
transporter1 from their customers ' places of business located in the
t:tates of )f.aryJand and Virginia (l,nc1 the District of Columbia, to
laundries, and n.fter laundering they are again regularly caused to
be transported by the respondent En en suppliers from the laundries

to their customers for rousE'. Accordingly: there has been nnd is now
it constant and continuous current and flO\"\ in int.erstate commerce
of such linen supplies betwee,n respondents and their customers
located in the States of MaryJand and Virgiuia "nd the District of
Columbia. .Respondents, therefore, arc engaged in comrneree, as

commorce :: is defined in the Fe,dcral Trarle Commission Act.
PAR. 3. The Jinrn snpply mOTket in the W"shiJlgton , D. C. metro-

politnn area , '\yhic.h consists of t11r, District of Columhia , the Cities

of Alexandria and Falls ChuTch , Virginia , the Counties of Arling-
ton ancl Fairfax , Virginia. and the Conn ties OT fontgomery and

Prince G:( orges, :MaryJanc1 , is dominated by the respondents herein
who are the major suppliers in this nwrket.

m. 4. For many years, and continuing to the present time
respondents haye maintajncd , effectuated and carried out and mfl.in-
tain , effectl1nte, and carry out. a conspiracy, combination , agreement
and understanding in dIP rental of linen snppJjes in the metropoJitan
"rcn of 1Voshington , D. C. as marc fun). set out belon- . The respond-
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ents entered this conspiracy at yarying times and contributed to

carrying' it ant and to its effect by clitlerent me,llS anel methods.

:R. '3. \.:- n part of , pursuant to and in fl1l'thernnce of the aforc-

said agreement undcrstanding, combination and conspiracy,

respondents haye fol' many years past and continuing to the scJ1t

time, combinect conspired, agreed, and coopcl'atE'll bet\\ een and

among thl'lnSeln s a,nel others to control the solicitntion and alloca-

tton o f cnstomcl'S by Yfuious means and methods oJ \\'hich the fol-

lowing arc typical , but not al) inc.usi H;:
1. c\.gl'eccl allong thcmseln' s and \yith others not to solicit the

customcrs of certain of their competitors.

2. Instructed their salesmen not: to solicit the nccOlllts of certain
competitors.

3. Hefused to sCITice cllstomers of certttin competitors eTen though
such accounts l'eqll' sted their sClTice.

4. 1- ('ql1, -:t('(1 and secured permission of certllin of tlll1r competitors
to scryicE' the Cllstomers of snch competitors.

5. Traded cnst omel'S between and among themsehcs.
Ei. ,Yar11ed competitors that certain of tlw.ir accollnts h:1(l ap-

proaclwd respondents for Se1''1Ce, in order that sl1(11 competitors

conld take measures to hold such accounts.

7. :\Iac1e 01' caused to be made false and disparaging remarks con-
('c' rlling' the, financial standing, business integrity, and quality 
seryice, of ncv,- competitors attempting to (,11ter the metropoliUm
,Vash1ngton. D.C. linen supply market.

8. Otfered the cnstomers or prOS1)ectin' CllstollH::rs of lle,y competi-
tors in the metropolitan ' flshington , D.C. f\rerl free selTicp, or
l\'ntcl1s bplmy cost. for the purpose of 1mpairing the nlJi1it-y of 11l'.\y-

comers io compete. in the linen supply business.
\R. (1. :Ful'ther contributing to the elimination of competition bo-

hYP(,11 flnc1 r1mong these, l'c3pondcnts and to the eHerts of the agree-

ment, llncle1'stanc1ing, combination and conspiracy, ha:; beell the uti-
lization hy certain of the respondents of l''qn1rements contl'arts.
Snch contrl cts l'erluil'ing cnstomers to take all t.heil. li11cn supplies
from one snpplier arc characterized by unreasonably IO lp: ter11 C011-

1laC'ts C1lld le!lg. " antomatic 1'cm \\al after the expirfltion elate , with
innd( qllat\? p1'oY1s1on for cnncel1ation b ' n'qwnclenrs : customers.

\R. . Commencing on or n lJont, 1953 three of the 1'espo11(lent.'.
Americnn Linen Service Co. , Tnc. , Elite Lnunclrv Comnanv of ,Ynsh-
ingtoll : D. Incorporated and Xational LanJ)rl;'Y ;1nd Lil ell Sen- icc.
1nc' l'1th01' dil' ectly or indirectly acquired fifty' percent of the pre-
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ferred and yoring c.Ollmon stock of the C & C Linen Service Inc.

These respondents at the time constituted fOllr O-I the iiye largest of
the cleven major linen snppJiers in the metropolitan ,Yashington

C. area. --\s a resnlt of snch stock acqnisition , the related voting
arrangement and the 1Eie. of interlocking directors Hnd offcers , eom-

tition that nonnally \ycmll1 han'. existed and did exist to a certain
estent bet\yeen and Hmong these particular J'c pondcnts \yas re-
tJ'ined , hindered ane1 substantinlly eliminated , thus further COll-

trilmting to the deterioration of competition in this market. The
-foregoing relarionship \yas not (Jissohed l1ntil on or about l\Iarch

of lDGl.

m. 8. XC\Y entrants to the. linen supply market in the metropoli-
inn ,Vashingtoll , D. C. area , have b('(' ll hindered, handicapped and
pre. euLed from competing :;l1ccessfnlly in the linen snpply business

becanse of tllE, nllfavol'alJle cOHlpctitiv( climate present in this lTwrket

and broug-l1t about by the nnfail' practices and conditions herein-

before c1escribec1.

Some of these conC(,1'ns h,-: YC been acqnired by respondents l1erein
thus l'cmm-ing them ns COllj)ct1tiye factors in this market. The pur-
eh::se agreements placed these linen supply operators uncler restl'ic-
tire C'oH'nflnts, prohibiting fl returJl to the linen supply busillcss

nwny cases, for periods exceeding five years. These. acquisitions
coupled \yith the, unreasonable length of the restriC'i,- e COlln-:nants
haye been nn imporiant Jactor in cont.ributing to the nnti-competitive
practices in this market anc1 facilitated these respondents in plncing
in dfect fl11(l cnrrying out the flgreelnent understanding, and con-

,piri1cy as herein alleged.
For example , in June 19:)0. the linen supply lmsiness of Columhia

LillPll Service , Inc. , \vas purchaseel by respondent fltional Laundry
:\lHl Linen S('n-ice Inc.. then operating as Xational Laundry Com-
p:my: in Dccl'mlxl' 19J:J the linen snpply Dllsiness of LTnion Linen
Sen- ice , Inc.

, \'

;:1S purchased by Palace LallHlry, Inc.. : in April IDJG
the, linen npply business of Capital La11Fll'Y, Inc. , \\flS pl1l'chasecl

&. C Linen S,elTicc: in April H);)0 the stock of Loyel:' L nens
Inc.. ,YaS acquired by the C &, C Linen Service, Inc.

\Ii. n. The ngrecment , unclc1'stanclil1,2, combination fmcl ('011-

spirary, and the acts GIld prllctices of responc1ellts pursuant. to n1Hl

1n fnrtlwrnnce of or in contriblltion to same, as alleged here.in : have
had HlH1 cJo no\y have the P"i'ect of hindering. lessening, restricting,
J'C'strnining. c1estl'oying f11c1 eliminating competit.ion , actnal and po-
tential , in the rental of linen supplies: haTe c1epriyed customers 




