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Connie Yeceflio April 8, 2002
Federal Trade Commission

BAC Pannsylvania Avenug, Room F4634

NW. Washington, D.C. 20580

Dear Mz, Vecsllio,

WWe are providing this letter in connection with the compliance report submitted by Juno Criine Sarvices, Inc.,
fthe "Report’™ pursuant 1o the Consent Order issuad by the Fedaral Trade Commission on Jiune 2% 2001, and
sarved on July 8, 2001 (the "Ordar').

Az we have discussed, Juno desires to clanfy or supplement the Report 23 set forth below.

1} You have indicated that the Report does not provide any indication of Juno's compliance with Part X 0.2
af the Qrder,

Jurto has not required the repayment of the applicable rebate by any subscriber as described in
Part. X 0.2 of the Order,

2) Yau have indicated that Exhibit C-1 may not fully comply with Part Wl of the Order.

Wie belisve thet Part Wl disclosure is not required on Exhibit C-1 because sich Exhiblt cortaing no price
representation as discussed on page 13 of the confidential version of the Repot. Juno makes the
required Part V| disclosure in Exhibils B-1 or B=4, which musl be viswed by a subscriber priar [ viewing
Exhikit C-1. Howewer, Juno elected to also provide such Part Wl disclosure on Step 4 of Exhibit ©-1,
whizh was inadvertantly omitted from the Repont as we have discussed. For your refarance, the missing
Step 4 is substantially similar to Step 4 of Exhibit C-2 with respest o such disclosure.

Juna has discantinuad use of Exhibit C-1.
3 ¥ou have indicated that Exhibit ©-1 may net fully comply with Pagt IN.B of the Ordar,

Juno provided such Part [11LB d'sclasure on Step 4 of Exhibit C-1, which was inadvertently omitted from
the report as we have discussed. For your refeérence, the missirg Step 4 s substantially similar to Step
¢ of Exhibit G-2 with respect to such disclosure.

Juna has discontinded use of Exhikit G-1. Additionally, please see paragraph % of this letter.

4} You have indicated that the identical text set forth in both FAQH 10 of Exhibit B-2 and FAQ 12 of Exhibit
8-3 may not fully camply with Part VT of the Ordar,

Adthough Part VI diselzsure is not required in such areas, you kave indicated that the telephone
disclosure provided may confuse a subscriber with respect Part V!, We do not beligve this is the case
when placed in the context of the actual registration process. A subscriber may complete the narmal
registration process without viewing the subject text in Exhibits B-2 or E-3. Ewven if a subscriber views
guch text, such subseriber musf view compliant links cleary labeied Additional Phone Charpes May
Apply on Exhibits B-1 or B-4 prior to viewing the subject text in Exhibits B-2 or B-3. Exhibits B-2 and B-
3 are only viewed if tha subscriber chooses to click on the more generally fabeled links Freguently
Asked Questions on Exhibits B-1 ar B4, The subscriber must again view links clearly labeled Additionat
Phone Charges May Apply on Exhibits C-1 or C-2 jand fhe successor online registration process as
currently used by Juno) which are displayed to a subscriber subseguent (o Exhibits B-1 or B-4.
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Juno has discontinued use of Exhibits B-2 and B-3. However, Juna has modified the subject text as
currently used in successar materials by deleting such text in its entirety and replacing it with the
following language:

“Juno does not charge any additional phone charges. However, depending upon the Juno
acoess numbears you choose, your location and your calling pan, you may incur tall charges and
lang distance charges In excess of ‘ncal service charges on your telephons bill. To find aut
whether you will incur ainy ¢hargss, and if se, the amounts of such charges, please contact your
lecal telephone company. You are respensible for all such charges.”

You have indicaied that the text "Lossl telephane charges may apply” as présented in the Temms and

Cenditions section of the FAGs for Exhibit F-1 may not fully comply with Part V| of the Order.

B)

Althauah Part VI disclosure is not required in such argas, you have indicated that the telephons
disclosure provided may confuse a subscriber wilh respect Part vl. We do not believe this is the case
when placed in the cantext of the actual reqgistration process. A subscrber may complete the entire
registration process without viewing the subject text. Even if a subscriber views such text, sush
subscriber must view the campliant ink clearly labsled Additional Phane Charges May Apply on the
main body of Exhibit -1 pricr to and subsequent to electing to view the subject text, which is accessed
by clicking on the gencrally labeled "Ta lear mere about Juna VWeb' link an the main body of Exhibit F-
1.

Juna has discontinusd use of Exhibit F-1.

You have indicaled that the text "Local telephone charges may apply” as prasented in the Terms and

Conditions dialogue box in each of Exhibits G=1 to G 10 may not fully comply with Part V| of the Order,

7

Although Part | disclosure is not required in such argas, you have indicated that the telephone
disclosure pravided may confuse a subscrber with respect Part V. We do not believe this is the case
whe:n placed in the context of the actual registration process. A subscriber may complete the entire
reqistration process without viewing the subjoct text. Even if a subscriber views such tex!, such
subscriber must view the compliant disclaimer and link clearly labeled Acdiional phone and live tech
suppert chardes may apply, Significant phone charges may apply, or Additional phone charges may
apply on the applicable main registration form prier to 2nd subsequent to electing to view the subject
text, which text ig which is accessed by clicking on the generally labelad *Terms and Conditions” button
on the main registraticn farm.

Juno discontinued the use of Exhibits G-5, G-6 and G-8 on August 30, 2001, August 5, 2001, and
August 30, 2001 respectively, as discussed an page 20 of the confidential version of the Report.
Furthermore, Juno has discontinued uss of the other axhibits in Exhibit G, Juno will remayve the subject
text from successor materals.

YoM have inquired regarding Part V| disclosure provided by Juno to subscribers that are rejuired to

change access telephens numbers due to discontinuaton of access telephone numbars.

Agwe have diseussed, Part VI disclosure is not required in such circumstances pursuant to the Order.
However, Juno includes appropriate Part W disclosure in the notices it provides to such subzeribers.
Additicnally, current versions of Juno software incluce appropriate Part VI disclosure during the access
telephone number selection process.
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8) You have ncisated that the incammect application form was provided to subscribers eligible for redress
pursuant ta Part X.A.1. of the Crder.

As we have agreed, Juno is resending the appropriate matenals, including a corrected applicatian form,
to the affected subsaribars,

8] You have indicated that Exhitits B-11-18, G-2,3,5.6.8, and |-1,2 may nat fully comply with Part [ILE o°
the Crdar.

Ve believe that Juno has complied with Fart [11LB. of tha Qrder, Although the cancelatian links included
in other Exhibits are net included in the foregoing Exhibits, Juno's web site prior to, during, and after the
reqistration process, included a hypsrlink to the cancellation procedure as described in Part [IL1. Juno
also provided aceess to the cancellation procedurss through 8 tell-fres (elephons number pricr to,
during and after the registration process as described in Part ill.2. Pursuant to the Crder, Juno has
somplied with Part [ILB by satisfy.ng the conditions deseribed in Part 1111 and Part lILZ. The
cancellation links included with the other Exhibits are abave and beyand the requiremeants of the Order.

Juno discontinued use of Exhibits E-11, E-18, 5-5, G-B and G-8 on August 7, 2001, July 30, 2001,
Algust 30, 2001, August 5, 2001 and August 30, 2001, respectively, as discussed on page 20 of the
canfidantial version of the Report. Furthermare, Juno has discontlnued use of Exhibits E-12 to E-132, G-

2,5-3 Mand 12,

Ve hope this adeguately addresses your concems. f you have any questions, please do not hesitate to contact
me at 805.418.2351.

Sincarely,

Dan Lawrence
Yice President, Corparate Counsel
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Federal Trade Commission January 18, 2002
800 Pennsylvanta Avenue, Room FA4534
MW, Washington, 0.0, 20580

Dear Ms. Vecalliz,

United Oinline, Inc., on behall of its wholly owned subsidiary, Juno Online Services, Inc., shares your concam
with respect to June's distribution of redress notices under the Consent Order. We acquired Junn an Septamber
23, 2001, several months after the redress notices were distributed. We required Juno to covenant in the
merger agreement that they would comply with the Consent Order, but our team was othenvise not invoived in
the redress process  Howewver, we have worked diligently o become familiar with the facts and circumstances
associated with the redress process and are fully committed to comscting Juno's noncompliance, The Juns
personnel directly responsible for compliance with the Consent Order, who is ne langer with the campany, has
asslred s that the non-campliance was an unintentignal oversight,

e propoze the following remedy for Juna's mailing of the incorrect application fom o subscrinars describad i
Section X A1 of the Congsent Order,

The fallawing materials will be distributad:

- An exact copy of the form letter described as a part of Attachment & in Section X.E.1 of the Consent Crder;

- &n exact copy of the application form described ag a part of Attachment A in Seclion X.B.1 of the Consent
Order,;

- & short explanatory letter indicating that {i} the incorrect application form was previcusly provided to the
subscriber, {ii} ¥ the user has not submitted an application, the user should review the enclosed materials, and
{iii} if the subscriber has already submittsd an application form, their application is not affected by the srror, no
furthar actian is needed, and supmitting an addiional application form will not resut in a larger refund,

- The mailing envelope will conform with the reguirsmants sat farth in Section X.B of the Consent Drder; and

- The subzcriber will be provided 50 days after mailing o submit the application.

Such matenals will he distributed ta the members of the class of subseribers described in Section X. A1 af the
Consent Order that were sent the ariginal mailing except the following:

- Subscribers that have already submitted an application form; and
- Bubscribers for which the original mailing was returnad by the U.S. Pastal Service as undeliverable anc for
which we ware unable to obrain 2 correcled address via the Nationzl Change of Address registry:

ek

We regret that Juno's grror may have diseouraged some suhscribers from submitting the application form for
redress, and believe that the actions described above provide an appropriate remedy for such subscribars. I
you find this acceptablz, we wil! promptly distnbute the matenials as described herain,

Wea thank you for bringing this issus to our attention, and we want to assure you that it is aur intention to ensure
June's camphancs in all respects with the Consent Order going farward. Please contact Dan Lawrence at
ECH.418.2381 or myself at 803 418.23135 with any quastions ar comments.

Sincergly,

UNITED ONLINE, ING.
o h

* Fredaric ) Randall, Jr.
Executive Vice President and General Counsel
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4 COTPOTALiON. AFEIDAVIT OF CHARLES £, ARDAL

Lo Ly )

STATE OF NEW YORK 1
booss
COUNTY O NEW YORK )

Charles E. Ardai, being firat duly swom, deposes and says:

1. T amn the Progidest amd Chicl Execntive OFicee of Toanag Omline Services, T,
{"JTuno"} and make this alfidavit on behalf of Junoe in connection with the Compliznce Report

w he Federal Trade Comnession in Dockel No, 4018,

X I have assisted in the preparation of and carefully reviewed the

Cosnpliance Report inorder to verify 1ts gaeouracy.

3. To the best of my knowledime, information and bebel, die statements

made in the Compliance Repoiare 1roe and accuais,

rles B, Arda

SUBSCRIBED AND SWORN TO
before me this _ & day of

= 2007,
Seprember 2001 ELIZABETH STRINBUGLER
Motary Public, Stale of New York

No. 015 TE06027

gt Sebusgle i s e
0 aric
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COMPLIANCE REPORT

Tuno Online Services, Ine, {"Juno") submits this report of compliance with the
Cunsent Order (the “Order”) issued by the Commission on Junc 25, 2001, and served an July

9, 2001.

Pursuant 1o Part XV of the Order, Junoe is reguired to file with the Commission,

- within 60 days of service ofthe Order, a report detailing the manner in which Juno has
complied with the Order. Further, by letter dated July 19, 2001, the Division of Enforcement
has requested that Juno provide certain additional information conceming the Order.
Accordingly, this report scts farth each Order provision, the mamer in which Juno has
complied with such provision and the additional information requested by the Trivision of
Enforcement.

L. Complisnce Efforts

This Compliance Report demonstrates June's comphiance with cach paragraph of the
Consent Order. Juno has made every effort to supply the Commussion with all ef' the
informativn énd materials requited by the Crder and as outlined in the Division of
Enforcement's letter of July 19, 2001, To the extent that additional responsive materials may
be discoverad or the Commission has need of additional information, Juno requests the
opporiunity to supplement this report.

II. Confidentiality

Cortain infomalion comtained in this Compliance Report is confidential, business
proprigtary information. This informaation is confidential commearcial information regarding
certain Juno busines practices, policies and systems. Ln some cascs the information relates to
planned or passible tilre advertizing or marketing strategies. Disclosure of this information
to Juno's compelitors is likely 10 ¢ause Juno competitive harm. Thus, the information is
exempt from disclosure pursuant to scetion &1} of the FI'C Act, 15 TLE8.CL § 46(1),
Exemption 4 of the Freedom Of Information Act, § ULE.C. § 552(b)4), and scction
4. 10¢a)(2) of the Commission's Rules, 16 CFR. § 41((=)(2). Juno has redacted from this
version the information as 1o which it requests confidential treatment and s filing
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simultaneonsly herewith two copies of this Cotapliance Report containing the confidential
material.

TIT.

Documents and Exhibits

Pursuant to the July 19, 2001, leiter from the Division of Enforcement to Juno, the

following requested documents and exhibits are produced:

L

Any advertising or promotional materials (as defined in the enclosed document
entitled Deflnition of Promotional Maierial), which the respondent 1ssued or
contined to nse after July 8, 200., containing any represeniation with respect to
price, cosi, or the availability of any electronic mail, Internet, or other onkine yervice
appearing in or made agecessibie via:

fcty product labeling or en-pockage mmeriols;

These materials are attached hercto as Exhibits Al to Ad.

B} puini-of-prrehase displays, literatwre or other materials;

Juno comducted no promotions of this tvpe on or after Tuly 9, 2001

{c} newspapers, magasines and periodicals;

Juno conducted no newspaper, magazine or periodical promotions on or after July 9,
2001,

(e} radio and television:
Iung eonducted no radio or television promotions on or afier July %, 2001,

fe) solicitation letters, leaflets, flyers, pamphlcls, brochwrcs, or any other Hiems
mailed or distributed to consuwmers;

These materials are atached hereto ag Exhibits AT to A,
(f) compuler programs, disks, CO-ROMs, DVDs, phone mail systems, faxback or
similar faxng spstems, or online computer networks or services, including dial-in

electronic bulletin boards; and

These materials ure atlached herelo as Exhibits Al — A6, B1 — B8, C1 - C2, D1
D3 F1-E27 F1-F218 G1-G11, H1 - H19. 11 - 13,

() any other type af media,
Mo materials of this type exist.

Far each promotion which the respondent afiered or continued to offer afier July 4,
200, it which respordent made any representation with respect {o price, 00st, or the
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availability of any electronic mail, Internet or other online service, all the terms and
conditions of the offer.

See Index to Exhibirs.

An explanafion of the steps vespondent pas taken to comply with the requirentents et
Forth in Part [T, of the Order that vespondent shall not begin to comprite the billing
eycle for such service or any free trial period fov such service, wntil the consumer is
abie o accesy such elecironic mail fnernet ar other online service,

Sec Response (o Part 1L, of the Order.

Ar explanation of the sfeps respondent has taken to comply with the reguiroments set
Sforth in Part HI of the Order that vespondent shall disclose, clearly and
comspicrerusly during the registraiion process for any such service and thereafter, in
o arner that ix readily accessible by consumers: 1) all cancellation procedures
consmears must follow 1o cancel the service: and {2) the daie certain by witich
comsunters mst cancel the service to avoid tReLFring any charpes oF feed.

See Response 1o Part [T of the Order.

An explanation of the steps respondent has faken to comply with the requirements set
forth in Part IV, of the Order that respondent shall () provide fo consemers
reqronable means to cancel any stich service, mchuding, buf not Entited to, means to
cancel efectronically and through o toli-free telephone number: (b maintain
(AEquate CuStomer Supnart 1o Feceive and process consumers’ raquests for
cancellafion of any such service; and (o} process promptly any coNstimer s requiest
for cancellation of any xuch service ond terminate such service prior fo the next
Billing evele.

See Fesponse 10 Part IV, of the Crder.

Arn explanation of the steps respondent has taken to comply with the requirements sef
forth in Part VI, of the Ovder thaf respondent shalf {a) provide reasonable means
that are readily accessible to consumers, including at a minimum a toll-free
telepitone number and o directory accessible on its Weh site, to determine the
telephione numbers evailable for accessing any such service and the town or city
where those numbers are Iocaied: and ¢B) mainiain adeguale customer suppor! 1o
respond o consumer inquirtes regarding the refephone numbers availahie for
aceessing gy such elecironic mail, Inmternet or other onling service and the fenws ov
citvy where those nuwbars ave located.

See Responsc to Part VIL of the Order.

An explanation of the Steps rexpordent hay taken to comply with the reguirements set
forti in Part X of the Order periaining to offering reimbursement fo certarn
subierihers fo respondent s services. A complele rosponse requires production of o
list identifving the nume and addvess of each purchaser who was provided with a
copy of ditachment A andlor B to the Order. Also sulbmit an explanation of the steps
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respondent Ao taken to comply with the requirements set foreh in Part XF. of the
Order pertaining to offering subscribers an opportunity i correct applicutions for
reimbursement and of steps taken o comply with the record-keeping requivemenis of
Paris X & and I af the Ovder.

See Responae to Part X, of the Order.
IV.  Specific Order Provisions and Compliance Therewith

Parl 1. of the Order provides:

FT IS ORDERED that vespondent, directly or through any corporvation, subsidiary,
division, or ether device, in connection with the advertising, prometion, sffering of sale, sale

or distribution of any electronic mail, Intarnet, or other onkine service in ar affecting
conmerce, shall not imisrcpresent, in any manier, expressty or by fmplication:

A tie prioe aF cos! 10 CONSUFNEKS of Such Service!
B. the ability of o rerms by wihick constimers can cancel any such service;
C. the amownt of time consumers have to wuse such service during any free frial

period without incuwrving any charges or fecs,
0, PRat any stich servdce s available for purehase when it 59 v, aned

£ the purpose for which respondent is requesting or collecting credit card or
any other personaily identifiving infoermation from consumers.,

June has undertaken a review of the advenising and promotional materials for its
SErvices i order ta make certain that the promotions make aceurale representations with
respect to cach ol the isswes described in Parts TA through LT ol the Order.

With respect to the price or cost o consumers of its services, Jnno includes
nformation about al! costs {e.z., monthly subscription fees, technical suppori [ees, Jong
distance or toll charges} thal a consumer will or may incur through the use of the services.
See Responses to Parls V. und VL; Exhibits A1 - A6, B1 -BS§, C1-C2, D1- D3, El -
E27T.F1-F18,G1-Gl11, Hl -H1% and 11 - T3,

Regarding the ability of or terms by which consumers can cance! any such service, Lo
the extent that a service plan includes specific cancellation requirements, Juno discloses this
infermation to the consumer in 1he promotionsl materials. See Response lo Part 111 of the
Onrder, Exbibits A1 A6, B1 BE C1-C2.DI1-D3,EF-E27.F1-F28 G1-Gl11,Hl -
H1%and I1 - F3.

Juno also provides information in the advertisements conceming the amount of time
conrumers have 1o use such service during any free trial period without incwering anyv charges
ot [oes from funo. For all plans offering a specific number of free hours of usage, June
makes clear that these hours must be used “within 8 monik” of sigming up far the service.
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See Exhibits B1, B4, C2, ES, E20, E28, G2, G3, G6, H3, H4, H5, He, HT, HS, HY, K10,
H11, H12, FI13, H15, H16, H17 and HI8.

Parts 1.I). and LE. of the Order prohibat misrepresentations that a service is available
for purchase when it is not or conceming the purpose for which hao is requesting or
collecting credit card or any other personally identifving information from consumers. Since
July 8, 2001, hno bas not mn any advertisements that, expressly or by mmplication, advertize
gervices a3 having heen available when they were not, nor has it callected personally ident Fable
information withowt disclosing the purpose for collecting such infornation.

Part IL. of the Order provides:

IT LY FURTHER ORDERED that vespondent, directly or frongh anv corporation,
subsidiary, division, or other device, [n cormection with the adverasing, promotion. affering
Jor sale, xale or distribution of any efectronic mail, Internet or other online service, in or
gffecting commeree, shalf not begin fo compute!

A the billing cyvele for such service; or
. any free il period fur such service,
unil the consumer iy able to aocess such electronic mal, Internef or other anline sendiee.

Drovided thet, where an existing subscriber io any of respondent’s vervices requires
a sofiware upgrade or any new or cxisting subscriber requires a hardware installation o wse
any such clectronic mail, nternet or other online service in the manner wadvertised,
resprmdent may comply with this Part if it provides clear and conspicuons notice, prior io
stieft yubsoriber reyisiering for such service, of the date certain from vhich respondeam will
begin to compute the (i) billing cycle for such service: or (1i} any free trial period for such
SEFVTEE

Juno’s practice has always been to begin computing the billing cycle or free trial
period for its billable services at the time the consumer is ablc to access such services, with
the limited exception desernibed below in the section entitled “Jung Version 1.49," relating o
a single release of the Juno soliware that was made more than three years ago.

Individuals may sign up for Juno’s premium, hiltable service, “Juno Web,” throngh
any of several media — (2} CD-ROM, (b) Web advertisement, {¢) online registration, (d) e-
mail advertisement, () offline “billable service” advertisement on Juno’s propriclary scryvice,
(f) online upgrade advertisument on the Juno Web site, or (g) “svstem™ advertisement in the
Juno softwars. Siming up via methods (e}, () and (g) 1s limiled 1o subscribers of the Juno
free basic service. Regardless of the method by which a user signs up for Juno Weh, Tuno
does not currently begin to compute the hilling eyele or free frial period until the user is able
to access the Juno software,
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Non-Juno Subscribers Who Sien Un for Juno Web

{n) CD-EOM. An individual who obiains a disk contsining the Juno software
{either through a direct mail campaign or via pass-along) may install June’s e-mail and
Intemet access software., Once the individual has installed the software, he can then signup
for cither Juno's fiee basic service or Juno Web by responding to a “signup advertisement™
which automatically mns when the software is first opened (illustrations of the registration
process using a signup advertiscment are anached as Exhibits H1 and H2). Anindividual
whi sigms up through this melhod can sipn up for Juno Web — and thus begin the calculation
of the billing cycle or free trial period — only after he has already installed the Juno sofiware,
and thus already has access to the zervice.

() Web Adverisement. An individual whe is not alrcady a Juno subscoiber but
whe has Internet aceess through a means other than June can respend (o a0 adverlisement on
the Juno Web site and sign up for Tuno via one of tero means: (1) he first downloads the Juno
sofbwrare and subsequently sigms up lor Juno’s services via & signup advertisement, or (2) he
sigms up for Juno's services via the online registration process. An individaal who signs up
through the firet method {the method Juno has tradinonally used to acquire subsoribers from
Internet advertisements) can sign up for Juno Web — and thus begin the caleulation of the
billing cycle or free trial period — valy after be has already installed the June software, and thus
has access to the service.

() Cmtine Beyisiration. [CONFIDENTTAL MATERIAL REDACTED.] The
online registration process permits individuals who have access to the Internet throngh a
means other than Juna (and who presumably do not yet have access to Juno’s services) to
sigr up (ot June Web on the Intermet by visiting www juno.com and rogponding to a Web
alvertisernent, An individual who signs up for Jono Web via the online regstration process is
first asked to create a Juno user name and password end to provide s billing infonmation
{name, billing address, credit card number and expiration dute). The uscr is then
aulematically brought to a2 Web page from which he can download the soflware or request
that a CD-ROM containing the Juno saftware be matled to im. The user is able to access
the service immediately by downloading the software, thus beginning the biiling cyele or free
trial period. Alernatively, the user may elect to forepo the full month free tdal period and
have the sofiware senl to him.  Full disclosure of the day on which the billisig cyclc or frec
trial period begins is provided to consumers who elect 10 have the CIROM sent to thetr.

For an illustration of the process by which an individual may sign up for Juno Weh
via online registration, see Exhibits L and C2.

fd) L-mail Advertisemnents. An individual may receive a dirss e-madl
adveriisernent for Juno Web and, by responding to 1t, may sign up for ko Web., An
individual who clicks through an ¢-raail advertisement is brought to a Web page from which
he can download the Juno software and sign up for Juno's services using a signup
advertisement. Becavse the individual downloads the software prior to signing up for the
service, the billing cyele or free trial period beging anly after the individual is able to acecss
the service.




PUBLIL VERSTON

{e) Offline Billable Service Advertisement. An individual whe is already g
subscriber of Jano's free basic service — and who already has the Juno software installed on
tis of her computer — might respond to a “*billable service™ advertisement run by June over
the proprietary softwars. The billable service advertisement is an oftline adveriisement
which, when ¢licked wpon by the June fee basic wser, brings the user 10 an olflive onder page
where the user can eleet 4 upgrade his or her service level o Tine Web by submitting his or
her credit card information. The user who does s begins to be billed or have the free trial
period start running immediately, but the user is already enabled to use the service. Fora
summary of the process by which a Juno fiee buasic user signs up via a billable service
advertisement, s¢¢ Exhibit E1.

(N Online Upprade Advertisenmgent. A Juno free basic service suhscriber can also
uparade to Juno Web by responding to an online “upgrade” advertizement on the Tuno Weh
gite. The upgrare advertizement brings the user o 2 Web page where the uger can choasge (o
upgrade W funo Web by submitting his or her credil cand pamber. As inthe case of the
offline billable service advertisement, a uzer who upgrades to June Web in this manner and
thereby starts the clock rurming on the billing cycle or the frec tial period is already enabled
to access the service because be was previously a Juno subscrilrer, For a summary of the
process by which a Juno Tee basic user signs up via an upgrade advertisement, see Exhibit
F1.

(g} System Advertizement. Exhibits G1 to G11 arg “syatem™ adveriiscinents
displayed in the Juno proprietary seftware. A subscriber who upgrades te Juno Web through
a gystem advertisernent has already mstalled the Jane sofiware on his computer and therefore
beging hig billing cycle or free trial period only after he is abie to use the service.
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Juneo Version

Juno version 1.49 iz an early version of Juno's software that was distnbuted until
August, 1998 bt remains in circulation via “pass-along™ and iz still vsed by a limited
nnmber of consumers to sign up for and aceess their June accounts. Unlike the successor
verswms of Juno software, Juno version 1,49 only permits subscribers ta create and aceess
their [ree c-mail accounts. hune version 1.4% does not support Web browsing, As a result,
subscribers who use Jano version 1.49 and wish to access the Web must upgradc 1o a more
reeent version of Juno,

Part I of the Order also containg a provision that was specifically intended 1o apply
to version 149 users. It provides thal “where an existing subscriber 1o any of respundent’s
SLrVICes requires a software upgrade or any new or existing subsetiber requires a hardware
mstallation to use any such clectronic mail, Internel or vther online service in the manner
advertised, [Jwio] may comply with this Part if it provides clear and conspicuous notice, prior
to such subscriber registering for such service, of the date certain from which respondent will
hegin to compute the {i) billing cycle for such service; ot (ii) any free trial period for such
gervics,”
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In order to comply with Part IL of the Order, Juno pul in place in December, 2000, a
new policy with reapect to users of version 1.4%. Tuno no longer upgrades such users over
the felephone, but rather sends them & CD-ROM containimg the software by which they can
download the necessary upgrade to usc the Web and sign ap sisultaneously, Thos, they are
ahle to access the service on the samc datc that their billing ¢ycle or free trial period begins.
[CONFIDENTIAL MATERIAL REDACTED }

Pari TIL of the Order provides:

IT IS FURTHER ORDERED that respondeni, divectly or through any corporation,
sibsidiary, division, or othier device, in connection with the advertising, promotion, offering
Jfor sale, sale ar distribution of any electronic mail, Tnternet or ather online service, in ov
affesting commervee, shall disclose, clearly and comspicuoasly:

A in any advertizements ov promotiondal materials for such yervice, any and all
obligations of the consunter to cancel the service to aveld incoring any
charges or fees; amd

J/4 during the registralion process for any sich service and theveafier, In a
manner that is readily accessible by consumers: (1) alf cancellation
procadures consumers poisi follow o cancel e service; and (2} the date
cerfain By which consumers must cancef the sevvice to ivetd Incurving any
charges or fees.

Provided that, for the purposex of Part T, B, the information respondent is required
ta clearfy and conspicuous(y disclose shall be deemed "veadilv accessible ™ if respondent
makas such information aveilahie (0 comsumers,

L through the wse of a clear and conspicuous hyperdink on respondent’s Web
site, that is labeled to convey the nature and relevance of the information i
feads to, and directly takes the consumer ta the information required by Part
1 B on the click-through efectrunic poge or other display screen ov panel;
and

2 thirough the use of a toll-free telephone mimber.

Disclosure During Repistration P'rozess — Non-Juno Subscribers Who Sipn Up for Juno Web

Individuals who are not current Juno subscribers may sign up for Juno Web through
any of three means, as deseribed in the Response to Part IL above — CD-ROM, Web
advertisement, online registration or e-mail advertisernent,

CD-ROM. A CD-ROM containing the Juno software will permit an individual to
install the softwarc and subscquently sign up for either Jung Web or Juno®s free basic service
via a signup advertisement, ag mope fully described in the Response to Part T1.
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A subscriber to the firee basic service need nol “rancel” his subscription. Thus, no
“cancellation policy™ is disclosed during the signup advertisement process.

For individuals who eliect to sign up for Tuno Web, the signup advertisement through
which they register for such scrvice contains a clearly and conspicuously labeled hyperlink
entitled “‘Cancellation Pelicy,” which — when clicked — takes the user 1o a pop-up window,
The pop-up window informs the user that he or she may cancel by calling a toll free number
and, if the uzer’s plan containg a free trial period, when the vser must cancel in order to avoid
mcurring monthly [ees, The following is the text of the pop-up window containing this
misrmation:

If for any reason you're dissatisficd, you may cancel at any time by calling |
(888} B11-5866. To view the Juno Web cancellation policy online, please
vigit httpzhelp.junn.com/. You will not be charged if’ vou deeide 16 cancel
your Juno Weh membership during the free trial in your first month, It you
eancel your membership, you may continue to nse Juno’s free basic service
withou! penally and without losing vour e-mai] address, and you may always
reswme your Juno Web membership at any time.

Web Advertissment. As with & CD-ROM containing the Juno software, an Internet
adverliscment for Juno's services, when clicked upon, will take the user 10 2 Weh page where
the user may install the Jano softerare, Once the software is installed, the user may sign up
for Juno Web or the free basic service via a signup advertisemenl. Disclosure of the
procedures to be tollowed 1o cancel Juno’s premium service and the date certain by which
consumers must caneel m order to avold cwrring eny ¢harges or [ies 1s made as described in
the section entitled “CID-ROM,” supra

Online Repisiration. During the onliae regdstration process, Juno informs the
consmmer about the toll-Fee number to call in order o cancel the service and - if the
consuemer is heing offtred | free trial month - that the consumer must cancel within 4 month
of signing up 1o aveid incurring monthly subscription fees. The “Pravide Rilling
Intormation” and “Confirm Order” screens both contain hypetlitks labeled “Cancellation
Policy.” This link brings the user to a pop-up window intonming the consumer:

If you're dissatisfied for any reason, you may cancel at any time by calling
1{883) 811-3866. To view the Juno Web Cancellation Policy online, plaasc
visit htp://help jono.com.  You will not be charged if you decide to cancel
your Juno Web membership during the free trial in your first month, If you
caticel your membership, vou may continue to use Juno's basic service
without penalty and wilthout losing your e-mail address, and vou can always
resume your June Web membership at any time.

Int addition, the “Provide Billing Information™ page states, “We'll begin charging you
a8 5000 as your free trial month 13 over. To avoid being charged, yvou must cancel during vour
free ftisl month.” See Exhibits C1 and (2.

E-mail Advertisement.  As with a CD-ROM containing the Juno software, an c-maik
advertisenent for Juno’s services will bring the user to a Web page wherc the user may
install the Funo software. Once the software is installed, the user may sign up for Juno Web
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or the {ree basic service via a signup advertisernent. Disclosure of the procedures to be
follsred to cancel Juno’s premiwm service and the date cenain by which consumers must
cancel in order to avoid incurring any charges or fees is made as desaribed in the section

entitled “CI-ROM,” supra,

Digclosure During Repistration Process - Current Juno Subseribers Who Sign Up for Juno
Web

filine Billable Service Advertisement. An individual who iz already a subscriber ol
Juno's free basic service — and who already has the Juno software installed on his or her
computer might reapond to a “hillabls serviee™ advertiserment mm by Fano over the
proprictary software. The billable service advertiscment is an offline advertisement which,
when clicked upon by the Juno {Tee basic user, brings the user w an offline order page whers
the user can elect to upgrade his or her service level to Juno Web by submitting his or her
credit card infoemation, Thiz nrder page contains a buiton labeled “Canceliation Policy,”
which brings the uger to 4 window instructing the subscriber to cafl a toll-frez number in
arder to cancel the service and, if a free trial month is offered, that the subscriber must cancel
within a month ¢f signing vp o order to aveid inearring monthly fees, Sce Exhibits J1 to
J3,

Onbinc Upprade Advertisement. A Juno [ee basic service subscriber can also
uparade o Juno Web by responding to an online “upgrade”™ advertisement on the Juno Web
site, The upgrade advertisement brings the user to a Web page whers the user can choose to
uparade to Juno Web by submitting his or her credit card number. As in the caze of the
billable service advertizernent, this order {urm contains a hyperlink entitled “Cancellation
IPolicy” that “pumnps™ dircetly 1o a deseription of how to cancel Juno Web and that the
subscriber must cancel within a month of signing up to avoid incurring subscription fees. See
Exhibits F1 and FZ,

System Advertiserment. When & Fano free bazic service subseriber has opened the
Juno software, he may view a “system™ advertizermnent in the software. A system
advertisetnent brings the subscriber to an ofthine order page where he may elzct to upgrade to
Juno Web by entering his hilling information. On the order page, June instructs the user,
“For Juno’s cancellation policy, glick bore.” This link brings the user to a dialog box ziving
the subscriber informaiion reparding (the procedures to follow to cancel the service and - if
upplicable — that the subseriber must cancel within one month of signing vp 1o avoid
incurring monthly subscription (zes. See Exhibits G1 to G11.

In addition, the foregoing information conceming the cancellation policy 13 available
to any subscriber who calls Juno's loll-frce customer service numbers.
Digcl ollowing Registration Process

Juno publishes instructions concerming how to cancel a subseription to its services on
its Web site and rnukes this information available via a toll-free customer service numbet

(BO0-654-TUNO/S866). A user wha visits the Juno home page, located at www.juno.com,
and clicks on the “Jarw Help™ 1ab (the customer service portion of the Juno Weh site, located

0
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at hitp:/’help.june.com) will see a hyperlink on the main page entitled “Cancelinpg My Juno
Account.” Further, the “June Help™ main page also containg & link entitled “My Account,”
which brings the subscriber to an account information page, inclnding a [ink to “Canceling
Your Premium Juno Account.” Clicking on either hyperlink brings the user 1o a Web page,
located at hitp:/‘help juno.comécontact/cance] himl), informing consumers sbout the
procedures to follow to cancel a June subseription. This page offers the followmg
nformaton regarding canceling by telephone:

Before vou eall, please have your Juno preminm service c-mmail address and
your credit card information available. You will not be charged for (his call;
we need the last four digiis of your credit card number, its expiration date,
and your billing address to vertty that you ars the owner of the account.
Mease remember, the telephone numbers below are for Juno Web and Juno
Express members only.

Juno Welb
Call ug toll-free at 1 (888) 81 1-NUNQO [1-888-811-5866]. Our representatives
are available 24 hours a day, 7 days a week

Juno Express DSL
Call us toll-free at 1 (877) DSL-EXPRESS [1-877-375-3977]. Our
represcntatives are available 7 days a week from 8 A M 10 12 midnight EST.

Juno Express Wircless
Call us toll-free at 1 (800) 3014018, Our representatives are available 7 davs
aweek from 8 A M. to 12 midoight EST.

Sce Exhibit J1

Part [V. of e Order provides:

IT IS FURTHER ORDERED that respondent, directly or through any corporaiion,
subsidiary, division or other device, in connection with the advertising, promotion, offering
Jor sale, sale or distribution of any electromic mafl, Intornct or other online service, in or
affecting conmmerce, shalf:

A provide to consimers reasonable means io cancel any such service,
ineluding, but not limited to, means to cancel electronically and through a
toll-free telephone number.

Provided tha, respondent shalf only be required to clegrly and conspicuousty
divclove the means to cancel electromically to any constener whose requext
Jor cancellation through u toll-free felephone number is not answered by
respoRdent wirhin 2 minutes:

B maintain adeguaie customer support to receive and process consumers’
requests for cancellarion of any such service; and

11
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. process promptly any consumer ‘s regquest for cancellotion of any such service
and terminate such service prior to the next bifling cydle.

M’emw nf Cancellalion

Juno perrnita cancellations via theee mothods: (oll-free telephone number, Web
cancellation {through a service referred (o as hmo's “Cancellation Wizard™) and e-mail.

Juno offers toll-free numbers Tor members w call iF they wish w cancel their service,
as more [ully described in the Response to Pan I of the Order. These numbers ave
pubiished in the “Help™ szetion of the Juno Wehb site under “My Account” and are also
available directly trom the link entitled “Canceling My huno Account™ on the main “Help”
Web page.

Tune provides two methods of electronic cancellation — the Cancellation Wizard and
e-mail. The Capcetlalion Wizard, which became available om Jufy 26, 2001 is a Web-bawed
avtomated provess thal permits 4 subscriber to cancel his Juno Web subscription withow
consulting with a customer service agent. The Canceliation Wizard is currently available at
http://help.junc.com/contact/premium_info htmb#eancel and is depicted in Exhibit J1.
[CONFIDENTIAL MATERIAL REDACTED.]

Part I'V.A. of the Order provides that Juno need only clearly and conspicucusly
disciose the means to cancel electronicelly 1o any consnner whose cancellation requcst
through a toll-free number i5 not answered within two mimites. For a subscriber who calls a
todl-free mimber in order to cancel and is on hold for more than cne minute, forty-five
secondz, Juno’s IV sysiem immediately mstructs the snbseriber that (i) he may also cancel
by visiting our account information site, ip:/account, juno.corn, and (i) e may continue to
hold on the line and speak to a Hve agent. The recording will also inform the subscriber of
the antivipated Jength of the wail tme il be continaes to held. If the member chooses wo hold
on the [ing every 3) scconds the message telling the member how they may cancel
electronically will repeatl. The ollowing is the text of the message plaved by this IVR:

Thank you for calling Juno Online Services. We are corrently experiencing a
high call volume, with an egtimated hold tome of # of minutes. Did you know
that you can cancel your Juno Web premivm account online? Go to
http:/account juno.com and ¢hek on “Canceling Your Premium Juna
Account”, then click on the “On the Web™ link and follow instructions. I you
would prefer to speak to an account represenrative, please remain on the line
and the next available associate will assist yow

Although the proviso of Parl IV A, of the Order permits Tuno to disclose the
electronic means of cancehing only in instances where calls to the toll-free cancellation
numbier are not answered within two minutes, June has voluntarnily elected to publish vne of
the two electronic means of cancellation on ils Web site. Information on how to cancel an
account electronically is available on the “Canceling Your Premium Tuno Account™ page.
The top of the Web page states:

“If you're a Juno Web member and would like to cancel your account, click here.”
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A subserniber who elicks through will be brought to the Cancellation Wizard,
permitting the subscriber to cancel his premiom subscription online. Prior to July 26, 2001,
thas Web page described e-mail as the electronic mesns of cancellation,

Chstomer Support (o Beceive and Process Hequests for Cancellagon

Juno maintains adequate customer support to receive and process cancellations via is
toll-fres cancellation support numbers. Juno’s corporate Customer Relationship Managememt
(“CRM™Y stall and ClientLogbe. Juno's call center vendor, wark together 1o determing
appropriate staffing levels, [CONFIDENTTAL MATERIAL REDACTER. | This service
level is eonsistent with standard accepted service levels within the customer support industry.
(CONFIDENTIAL MATERIAL REDACTED.]

Becanzes the Cancellalion Wizand is a fully automated process, no live ageat support
iz necessary. Tuno's CEM stall monitors the monitors and confims cancellations that oceur
via the Canuellation Wizard.

June also maintains adequate customer support to receive and process cancellations
via e-mail. Juno delenmines the staffing level, and engages sufticiznt staff, m order to
process all cancellations within a 24 hour time period, All hilling agenis are trained to
process cancellations, and the appropriste number of such agents 13 assigncd 10 process
cancellations, as required by incoming requests.

Prompt Processing of Conmumers” Reguests 10 Cancel

For ali methods of cancellation, Tuno prompily processes cancellation requests.

Toli-free Telephone Number Cancellations. Subscribers who call the toll-free
mumber to cancel have their subscriptions canccled immediately. Tfa sahscniber cancels by
phone, a live customer supparl agent first verifies the identity of (he subscriber by asking Tor
the user name and credit cand altached to the account. Once the subseriber has passed
verification, the customer scrvice agent immediatelv changes the account stalus to
“ranceled,” conditrns the cancellation by giving the consumer a reference number tor the
canceltation and informs the consumer that service will be provided until a specific “cycle
date,” al which point billing will ceasc,

When an account is canceled, Juno continues to provide service until the next “cvele
date” and ceases to bill the subscriber as of that date. The cvele date is the calendar day of
each month on which the subscriber first sipned up and on which the subscriber’s credit card
15 billed in advance for the following month’s serviee (with the exception of subscribers
whose antivetsary date falls on either the 20", 30", or 31" of the menth, in which case the
¢ycle date defaults to the 1% of the month). For example, a subscrber who signed up on
January 29, 2001 under 8 plan offering a free trial month and who called the toil-free number
to cancel on Febmary 15, 2001 would immediately be reflected as a canceled subscriber in
Juno's billing system and would receive service until March 1, 2001, when June would stop
“billing™ the subscriker — ar, in this case, would not bill the subscriber for any manthly
subscription fecs. For those subscribars on annual and semi-annual billing plans for which
the subseribet pays the subscription {ee in advance, service is provided unlil the following

13
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cyele dae, a1l which time a pro-rated refind is credited to the sabscriber’s eredil card of, in
the case of subsoribers on pay-by-check plans, issued by check

For subscribers who cancel within 14 days afler a cycle date and whe reguest
tmmediate account terminaton, Juno stops providing service as of the date of the cancellation
rexquist amd issues a refund tor the current month’s subscriptdon tee.

Caneellation by H-mauil or Cancellation Wizard. The billing support team in the
CRM woup a1 Juno processes the cancellations of subscribers who complete a cancellation
request form via the Cancellation Wizard or who send an e-mail cancellation request within

24 hours of reccipt of the request. [CONTIDENTIAL MATERIAL REDACTED ]

All subscribers who cancel, whether by phone, e-mail or Cancellation Wizard receive
a confirmation e-mail within 24 hours of cancellation. The account information Weh page,
https:/iaccount jung.cumm, on the “Help” porlion of the Juno Web site also permits a
subscriber to confinm # cancellation.

Pant V. of the Crder provides:

[T {8 FURTHER ORDERED that raspemdeny, divectly ar through any corporation,
subsidiary, division, or other device, in comnectinn with the advertising, promotion, offering
Jar rale, sale or distribution of any eleciromic mail, Internet or other online service that is sold
or distributed in connecfion with the purchase of another product or service, shall not make
any representation, in any manner, expressiy or by implication, abowt the price or cost fo
consumers af such electronic mail, Internet or other ondine service, or of such other products
oF services, unless if clearly and conspicuously discloses:

A the: dofiar amaonnts of any and all fees, charoes, rebate payments, and other
COSES CONSHFREYS are reqirired to pay to cancel any such electronic muil,
Internet or other onllne service:

5. that consumers muy have to pay long distance telephone charges, or if if is
the cuve, uny other costs in excess of local telephone service charges to
adecesy such dlectrunic mail, Internet, ar othey anline service

. the dollar amounts of any such costs assessed by respondent, if any,

I means for consumers to determine the telephone munbers availuble for
accessing such electronic mail, Internet, or other orline service and the town
or eity where those members are located: and

k. that consumers should contaci their local telephone company to determine
wiether using the decess telephone number for fhe location cloyest fo them
will incar charges in excess of local telephone service churges,

Frovided that, in the case of advertiyementy disseminated by means other than through an
interactive electronic medium, respondent may comply with Part V. E abeve by making o
clear and eonspicuons disclosure of the nformaiion required by that subpavt at the time

14
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consumers guire, through means provided by respondent. abous Bhe availabilin: of
telephone numbers for aocessing any such efectronic mail, Internet or other onling service
and the fowa or gity wheve those ntimbers are located.

Provided further thae in the case of udvertisements disseminated throush an inforactive
electronie medivm, respondent muy mohe the divseliosurey requived By this Parf through ihe
use of @ hyperlink as follows:

I, For Part V. A abeve, any kpperlinis nved must be labeled: “Early
Cancellation May Result im Addittonal Charges, Click Heve, ", and

2, For Part V. B through E above, any hvperlinks wsed must be labeled.:
“Addirional FPhonre Chavger May Apply. Click Here, ™

Juno has engaged in no offering of ils services in connection wilh rebate promotions
on or atter Juky 9. 2001.

Juno and Microsofi, Inc. have cotered inte an agreement by which June is included as
an ISP service offering in the Micresoft Internel Referral Scrver, or “MSIRS ™ MSIES isa
gervice Inchuded in the sta-op menus of certain personal computers. A PC user who selects
WETRS ig presented vith promotions for several Internet access services, of which Juno Weh
iz one. The promational and sign up screens presented to the user who selects Juno contain
clear and conspicuous disclosures with respect to Pariz V.B through V_E of the Order,
Beeause no cancellation fees or rebate offers apply to the Juno Web plan offered through
MEIRS, no disclosure regarding these fees ia made. See Exhibits It and T2,

Juno and the Garr Group, LLC have ertered int an agreement by which disks
containing Juno's software are distributed with packages of Jello in 2 mamber of grocery
stores. These disks (a sample of which ig aflached as Kxhibit 13), which commenced
distribution in Febrary 2001, permir an individual to install Jeno's software and to sign up
for Juno's services using 8 signop advertisement. The signop advertisements viewed by the
user, which are attached as Exhibits H15 and H16, contain clear and conspicuous diselosurcs
cencerning Parls V. B through V.E of the Order. Because no cancellation [ecs or rebaic offers
apply to the scrvices offered through this mediwn, no disclosure regarding these fecs 15 made.

Part VI, of the Order provides:

T IS FURTHER QRDERED that respondent, directly or through any corporation,
subsidiary, division, or other device, in connection with the advertising, promotion, offering
fer sale, sale or distribution of anv efectronic mail, Internet or other onfing service not
covered under Part Voof this order, in or affecting commerce, shatl nnt make any
representation, i any manner, expressiy or by implication, about the price ov cosi to
consumers of siech senice, unless it clearly and conspicuously discloses:

A that consumers may have to pay long distance telephone charges or, if it is

the case, any other costy in excexs of focal felephone charges fo access such
electronic mail, Interney, or other online sevvice;

15
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£, the doflar amounts of any coste assessed by respondent. if any:

C mreans jor consumers to determine the telephone numbers available for
GUCETSINE Ly such service and the own or city where those numbers are
focared: and

0. that consumery should contact their local telephone company fo determine
whether using the access telephone number closes! to them will incuv charges
in excesd of local telephone service charges,

Provided that, respondent may comply with Part VI AL through D above, 55

L in the case of advertisements disseminated trough an interactive electronic midinm,
discloses the infarmeation required by Pavt VI A through I above, through the use of
@ hyperlink labeled “Additional Phone Charges May Apply, Click Here " and

2 discloses, clearly and corspicuously, in advertisements and promotional materzals
dissemineied by means other than throweh an interactive efectronic mediien that
“Additional Phone Charges May Apply" and also discloses, clearly and
eonspivunusfy and priov by the consumer vegistering for any such service, the
information requived by Favt VI A through £ above.

In all types of media containing representations concerning the price of Juno's
serviecs, Juno provides the information required by Part V1. of the Oeder. On principal
promotionsl pages and order pages, e (i) provides information regarding each of Parts
VLA Lthrough VLD, or {ii) informs the consumer fhat ~Additdonal Phoyne Charges Way
Apply” and discloses each item required by Parts VLA, through VI.D. priar to registration, or
(iii) in the case of interactive electronic advertisements supplies this infoomation via g
prominently labeied hyperlink entitled “Additional Phone Charges May Apply. Chick Here ™

In instances where June discloses cach of Parls VLA, through VLD, {rather than
making such disclosure via a hyperlink or poor to registration), Juno states, in substantial
form:

Please ninte that, depending on the mumbers you choosze, your location, und
your calling plan, you may incur long distance or toll charges in excess of
your local service charges on your telephong bill, For alist ol access
mumbers and their locations, visit kitp:/fhelp.junc.com or call 1 (B00} 654-
JUNC(1-300-654-5860). To fnd out whether or not vou will incur any
charges, and if so, the amounts of such charges, please contact your local
elephone company. You will be responzible for all such charges incnrmed,

In the case of preminm plans that do nwl offer free technical support, the consumer is
also informed that “Live techiical support is available for a fee o[ $1.95 per minute.”

CD-ROM. Exhibits A1 and A2 arc samples ol disk mailers Juno has continued 1o
use after July 2, 2001, Juno commenced use of both versions in ar ghout February 2001,
Exhibit A2, the free bagic service disk mailer, contsins a disk which permits an individual to
mslall the June software and sipn up tor Juno’s fervices — either the free hasic service or Juno
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Weh, with 2 more prominent promotion {or the former — via # signup advertisement, which is
attached as Exhibit H15, Exhibit A1, the Juno Web disk mailer, contains a disk which
brings an individuat through a similar process, with the distinction that the more prominent
promaotion i3 for Juno Web; the signup advertsement that the user vicws in order 1o megister
for the service is attached as Exhibit H16.

On cach of (he display panels of the [ree basic senvice version of the disk maler
where a price represcntation is made, Juno asterisks the price represemaiion and directs the
individuoal to the “Some Answers to Your Questions™ section of the mailer, which is the
ingide center portion of the mailer. This section contains the following information with
respect to Parts VLA through VI of the Onder:;

*What about phone charges?

When you use June, your computer connects to the Intecnet over your
telephone line. We provide telephone numbers throughout the United Siates
for our menbers to use. Depending on your Jocation and catling plan, vou
may incur charges on your teleplone bill, For a list of acerss numbers and
their locations, call 1(800) 634-TUND or visilt httpzidhelpjuno.com. Pleas:
eontact your local welephome company to determine whether charges may
apply to 1he vse of 3 speeific adcess number and the amounts of such charges.
¥ou will be respomsible for all such charges incurred.

1hc June Wb version of the disk mailer doss not coptain any price representations,
However, because Juno belicves it is desirable practice 1o Inform potential subscribers shout
the posgibility that they will incur long-distance or toll charges t access the service, Tuno hag
included sirnilir information in the inside center section of the Juno Web verzion of the
mailer. |COMNFIDENTLAL MATERFIAL REDACTED.]

Exhibits A3 to A6 are disk majlors for Juna seltware distzbuted prior to July 9,
2001, These mailers were created pursuant 1o agreements that Juno entered into with various
third parties for the distribution of the Jupo sellware. Because these disks had already been
created and distributed by third parties pursuant w thess ayreements prior to July 2, 2001, the
dizk mailers do not contain disclosures regarding Parts VIA through VLD of the Order,
However, because Juno recogmized the possibility that a consumer could oblain the disk and
sign up for Juno’s services afler Fuly 9, 2001, Juno modified the signup adveriisements
viewed by a consumer who subscribed using ong of these disks m order to disclose clearly
and conspicuously the information required by Part VI, Currently, an individual who signs
up for June using one of these disks will sign one of the signup advertiserpents atteched as
Exhibits H3, H1S or HE4,

Web Advertisernents. Web Advertisements, Tghibits B1 1o B8 are Web
advertiserncats on the Juno Web site for individuals whe are not current Juno subscribers.
Exhibits B5 to BE are top-level Web blocks or banner advertisemnents placed on the version
of the Juno home page, www junc.com, displayed to non-Juns subscribers. When clicked,
these media bring consumers to one of the Web pages attached as Exhibits B1 and Bd, which
contain the information required by Parts W A through VID. Individuals who respond 10
such advertisements sign up for Juno +1a one of two means: {1) they Grst download the Juno
software and subsequenily sigm up for Juno’s acrvices via o signup advertisement, or (2) they
sign wp for June's services vie the onling registration process. Tor individuals who sign up
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through the first method, disclosure regarding the elements of Parts VLA through VLD ig
made as deseribed in the section bersin entitled “Signup Adverliscments.” For individuais
who sign up through the latter method, disclosure regarding these elements is made as
described in the section hersin entitled “Online Registration.”

Omlime Registration, Exhibits C1 and €2 illustrate the means by which an individual
subscribes by responding to a Web advertiscment and completing the online registration
process. In “Step 47 of the online registration process, the individual is asked to provide his
billing information. Althcugh no price representation s made on this screen. Juno has
elected 1o infonm the consumer on this sereen about each elernent of Pares V1A through VI
of the Order,

E-meif Advertisomentg. Exhibits D1 to D3 arc direst ¢-mail advertisementa
disseminated by Junw on or after July 9, 2001, In connsction with price reproscnilations in the
advertisemernts, Juno informs the consumer that “Addilional phone charges may spply when
using Juno Web.” Further, when the consumer responds to the advertisement by clicking
through to the Web puage from which he can download Juno’s software, June turther informs
the consuper regarding each of Parts VLA through VLD of the Order.

Billsble Service Advertisement. Exhibits H1 to H19 wre hillable service
advertisements that ran on Juno's proprietary e-mait client software. Subscribeta o Juno's
free basic service may sign up for Juno Web by responding to such an advertisement,
Exhibit H1 is a flow chart that illustrates the process by which s subseriber can respond ©
the billable service advertisement in order to upprade o Juno Web,

_ Om the “=2l]” page of each Willable senvice adverlisement where a price representaiion
15 made, Juno discloses that “Additional phowe charges may apply. Click here.” or, in the
case of [uno Web plans that do not contain free live technical support, *Additiona) phone and
five tech support charges may apply. Click here.”™ When clicked, this link brings the
subscriber to & dialog box that informs him that he may incur long-distance or toll charges,
how to determing access numbers in his town or city, that he should contact his Incal
telephone company to determine whether charges will apply to the use of a particular
nimmber, and — it applicable — that live technical support 1s availabie for a fee of $1.95 per
e, '

Online 1Tperade Advertiscment. Exhibits F1 to F28 are advertisements displayed on
Juno’s Web site t0 users of Juno’s free basic service. On the principal “sell” page - the Web
page wherg the subscriber submits his hilling information - Tuno discloses clearly and
conspicyously, in connection with the price representation, that * Additional phone and live
tech support charges may apply. Click herc™ The hypetlink brings the subscriber to
information at the bottem of the Web page concerning Parts V1A through VID of the Order.

System Advertisement. Exhibits G1 1o G11 arc “syslem” advertisements displayed
in the Juno proprietary software, On the offling order screen of the system advertisemend, in
connection with a price representation, Juno disclozes that “Additional phong and live tech
support charges may apply. Click here ™ When clicked, thiz link brings the subscriber to a
dialog box informing that he may incur long distance or toll charges to access the service,
how o determine acecss numbers in his town or city, that he should conlact his local
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wlephone company (o determine whether a particular number will carry charges, and that live
techiical support is available for a fee of $1.95 por ooz,

Signup Advertisements. Exhibits H1 o HI% are signup sdvertisernents (hat permit
an individual who has already instalied Juno’s software to sign ap for June's services.
Exhihit H1 is a tlow chart that illustrates the process by which a user can regpond to the
signup advertisement o order to subsenibe to Jeno's services.

When a “sell” screen in 4 signup adveniisement contains a representation concerning
the price of the service, Juno discloses, on the same screen and in connection with the price
representation, that “ Additional phone charges may apply. Click here for detaila™ When
clicked, the hyperlink brings the user Lo 2 pop-up sereen disclosing each of the elements
requircd by Pariz VLA through VLD of the Order. Further, a portion of the signup
advertisement permits an individual in the process of signing up for the service to check the
availability of access numbers in his town or cily. This screen, the “preview access numbers™
screcn, reminds the user of the poasibitity that he may incur long-distance or tol! charges and
that he: shou!d contact hiz loeal telephone company to determine whether charges will apply
to the nze of a epecific access munber,

[CONFIDENTIAL MATERIAL REDACTED.] Juno's cwrrent advertisements and
promotional materals now comply fully with the provisions of Part V1 of the Order,
[CONFIDENTIAL MATERIAL REDACTED.}

Part W11 af the Oreler provides:

I7 5 FURTHER QRDERED that respondemnt, directly or through any corporation,
subsidiary, division, or other device, in conrection with the advertising, promotion, offering
far zale, sale or distribution of any efectronic maif, fnternct ar other onfing service thar iy sold
or distributed in connection with the purchase of another product or service, in or affecting
commerce, sholl:

A provide reavonable means that are readily accessible to consumers, including
at a minimum a toll-free telephone number and a directory accessible on its
Web site, to defermine the telephone numbers wvatlable for accessing any
Such service and the fowa or city where those pumbers are locared: and

B maintain adequats eustomer support to respond (o consumer inguivies
regarding the telephone numbers available for avcessing any such efectronic
matl, Internet or other onfine service and the town or city where those
rembers are located,

Juno corrently offers over 4,000 access numbers for consumess (o access ils dial-ap
services, A copsumer may Lo deterrnine the telephone numibers available in his geographic
region and the Wown or cily where these numbers are located through any of four methods: (1)
tod]-free number with a live customer service agent, {2) toll-free number with an automaied
IVR response, (3) Web site directory, and (4} e-mail.
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A subscriber who calls the toll-free customer service line (800-TRY -JLINC or 800-
654-JUND) can give a live custamer service agent the arca code from which the individual
will be calling and obtain a 1ist of access mumbers and the town or city where these numbers
are located from the agent. The agent also 1ells the consumear that he should check with his
lacal telephone company in order to confinm that these numbers are local 1o him,

The aceess numbers for Juno’s services are published on the Juno Web site at
httpe/fhelp. uno.condaceess/index himl. This site is located under the “Help™ section of the
Juno home page. By clicking “Help™, the consumer will then see the heading “Access
Numbers™ with the scoompanying text, “Find out it Tuno has access numbers in your area r
in a logation you plan to visit,” If the individual clicks on this link, he will view a Web page
whete e can input the telephone number he uses to aceess Juno's services. A results page
will display a list of access mumbgrs and the town/city and state where each number is
located. This Web page reminds consumer to check with their local telephone company to
determine whether charges will apply to the vse of a particular access number. Exhilyit J2
shows the Web pages where a user can determine the aceess numbers avaifable and the wown
or city where the numbers are located.

A comsutnier triay also call one of our toll-Iree automated support lines (“1VEs™) to
obtaiy ihis information. The IVRs will prompt the consumer to enter his phone number and.
based on s information, recites a list of access numbers to the caller. The two main
oumtcrs for automated support ave B88-839-5866 and BOD-054-TUN.

A fourth manner in which consumers may ohtain a list of aceess number 12 by
sending an e-mail to access- mimberffisnpport. jon com. A consttner who makes a requisl
will receive an e-mail response containinyg a list arca codes and lown/cilies where Juna
provides access numbers. Thiz e-mail, a sample of which is attached as Exhibit J3, dirscts
consumers to the toll-free number and the Web site to determine specific access mumbers.

Juno provides adequale support (o Tespond to consumer inguiries cONCeTing Access
numbers. June determines live agent and e-mail support staffing levels needed 1o respond to
these requests by analyzing historical pattemns, evaluating incoming worlflow and employing
sutficient stall io perform (he appropriate function.

Part VIIL of the Order provides:

T 1§ FURTHER ORDERELD that respondent, directly or throughk any corporation,
Subsidiary, divition, or other device, shall refrain_from using or discloving, except as
reguived in commection with a fadicial, legislutive or gdministealive tnvestigation or
proveeding or to respond fo a request made by g government agency, any personitl
identifiing informaiion retained in s archived daiabase that it collected prior to the entry of
this order in connection with the advertising, promution or offering for sale of any efectronic
mutil, [nfernet or other online service that respondent advertised for sale, hut failed o
provide fo consumers. By signing this order, respondent hereby certifies that, in connection
with advertisements and promotions referred to in this Pare: (i) vespondent did not transmit
o its server(s) any of the credit information it solicited frum conyumers; (i) it has deleted
Jrom its server(s) all of the other personal idemtifving information that it did collect from
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consumers; and (1i) it did not shave such information with any third party. The
Commission's aooeptance of this seitlement [y contingent upon the above certification,

Juno did not tranzmil to its servers any credil card information requested in
connection with the approximately [CONFIDENTIAL MATERTAL REDACTETR]
Further, in connection with these promotions, funo has deleted [Tom the servers all other
personally identifying information collected from consumers and has never disclosed such
information 1o any third parties, Seg Declaration of Peter Skopp submitled to Commussion
Stafl on Decamber 1, 2000,

Part IX. of the Order provides:

IT I8 FURTHER ORDERED that respondent, and its suecessors and assigns shall not
previde the meany and instrumemtalities te any other party in rioking any deceptive
representation or deceptive material omixsion prolibited by fhis ovder, in connection with
the adveriising, promuotion, offering for sale, sale, or diswibuiion of any electronic malf,
Mmternet, or any other online service. :

Juno is in compliance with Part 1%, of the Order. Juno does not provide the means or

mstrunentalities to any other parties to make deceptive representations, Sce Respunse to
Parl V. of the Orxder.

Pari X, of the Order provides:
I7 IS FURTHER OGRODERED that vespemdent, divectly or Birough any corparation,

subsidiary, division, or other device, shall offer refmburseinent to cerfuin present and former
suhscribers of its electronic mail and Internet access services as provided in thix Pare,

A. Respondent shall notify by the means veguired in subpart B of this Part any
present ar former suhscriber of fis Diternet service who prior to service of this

order:

i sibscribed to such service as part of @ rebate program that required
the purchase of another product or sevvice and subscripiion o
respandent ‘s Internet aceess service for a period of more than o
maRth, or

2 canceled his or her subscriptionts) to such semvice; and:
oL identificd the unavailability of @ local access number as a

reason for the canceliations); or
b complained (o respondeni about incurring fong distance

telephone toll charges (“foll charges "'} through the use of
such service.
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REDRASS NOTIFSCATION L ETIERS

Hespondent shall send, within (i (30) days from the date of service of this
arder, by first class mail fo the last known acldress of cach subscriber exact

copies of;

I the "Refund Offer Notification Letter and Application Form, ™
attached heveto av Aitachment A, to subseribers identified under
subpart A L of this Part; and

2 the “Refund Offer Notificafion Letter and Application Form, ™
attached heretn as Artachment B, to subscribers identifted wnder
subpart 4.2 of this Part,

The fromt of the envelope transmitting Afwchment A shall he in the form set
Jorth in Avtachment C to fhis arder. 1he phrase "ATTENTION: fmportant
Information mside - JUNO LONG DISTANCE Refimd Program ™ shall
appedr on the front of the envelope in typeface equal or larger in size ic 14
point, The front af the envelape transmitting Attackinent B shall be in the
Sorm st forth in Artacihmnen: I} to this order. The phrave “ATTENTTON:
Important Informafion nside - JUNO LONG DISTANCE Refund Program”
shafl appear on the front of the envelope in typefoce equal or larger in size to
14 peving, The words "FORWARD & ADDRESS CORRECTION
RECUESTED” shall appear in the upper left-hand corner of each emeelope,
one-quarter of an (nch beneath the return address, Except as otherwise
provided by this order, no information other than that reguired by this Part
shall be includead in or added to the above items, nor sitall any other material
be trarsmitied therewith,

Respondent sholl alvo mati the appropviare “Refimd Offer Notification Lettor
ancd Application Farm™ to any such former subseriber whose mailing is
returnad by the LS, Portal Service as undeliverable and for whom
respondent thereafter oblains a enrrected address via the National Change of
Address ("NCOA "} registry. Respundent shall retain a NCOA lcensee to
spdate its {st of such former subscribers under this subpart by processing the
fist through the NCOA database. The mailing requived by this subpart shall
he made with ten (10) davs of respondent's receipt of a eorrected address or
information identifying each such formey subseriber,

fespondent shall send, by first class mail, exect copier of

A1 the "Refund Offer Notification Letter and Application Form "
attached hereta gy Attachment A 1o any subscriber identified under
subpart A { of this Pavt who contacts respondent to request
refmbtirsemeant within one fumdred efehiv (180) days after the date of
Fervice of thiy order; and .
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the “'Refund Notification Letter and Application Form " attuched
hereta as dttaciinent B o any subsoriber identified wunder subpart 4.2
of ihis Fart who contacts respondent to request reimbursentent withiin
one hundred eighiy (183 davs after the date of senvice of this order.

Respondent shall mail Attachment A or Attachment B to the addvess provided
by such subscribers within ten {10 davs after the date of the request. The
Sfrent of the envelope trunsmitting Attachment 4 shall be in the form el foreh
in Aftachment C Lo thiv order and the front of the envelupe fransmitting
Attt B xhall be in the form sef forth in Attachment I} fo thiy order.

REDRESS

Respondeni, within thir(y (30} deuyy of receipt of @ subscriber’s “Refumd
Application Form, " appended Lo either Attachment A or Atfachment B of this
arder, Shafl:

L

reimburse all subsoribers identified under subpart 4.1 or A.2 of this
Fart for any toll chargers) incurved prior to the date of service of this
arder aind through use of respondent 's Internet service within sixty
fol davs of subscriptian to such service, for which aay such
subscriber has nof been previously reimpursed. Proncid,

cases where any such subscriber hos received purtial reimbursement
Jor such foff charge(s), respondent shall reimburse such subsoriber
Jor the remainder of siieh chavge(s). Frovided further that, each such
subseriber idemified under subparts .1 or A.2 of this Part shall
provide rexpondent with @ copy of the subscriber's telephone billis)
reflecting the toll charsels) incurred. Provided however, in the event
a sufreriber who applies for reimbursement incurved such telephone
charvrefs) a least 18 months prior to the date biv or her "Refund
Application Form, " appended fo either ditachment 4 or Attachment 8
of this order, is postmarked, respondent shall:

a. reitnburse an amount ot to exceed one hndred doflars
(R I00) to any such subscriber who provides:

i) a written declavation indicating the amount of the
tefephione charges incurred and that Bis or her
efephome company is unable to send a copy of the
telephone bili(s) because such charges were Incurred
at least 18 monthy prior to the date such declaration
iF siwned, and

(2 a copy of the check {or checks) or other form of
Payment for the toll chargefs) and
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b. reimburse an amount not to exceed fifty dollars (3561 to any
such subscriber who only provides respondent with a written
declararion indicating the amount of the telephone charges
incurred and thaf Rix or her telaphone company is unable to
send a copy of the relephone bills) because ruoh charges
were incurved af least 18 months prior to the date such
declaration is signed.

2 nat require vepayment of the rehate received by any subscriber
identified under yubpart A 1 of this Part.

a. who has canceled or whe cancels respondent 's Internet
service within ninety {90} days after the date of service of this
order; and

h. For whom ne local telephone iy ovgifable o accass such
Lervica;

Respondent shall send reimbursement checks to any subscriber who
coripletes and returns to respandent (1) the "Refund Application Form "
section of Attachment A to ihis order; or {2) the "Refund Application Farm™
section of Aftachment 8 to this order, postmarfed within sixsy (60) days of
recelving it and who filfillc the requirements sel fovth in snhpart C of this
Part. Respondent shoil send cach reimbursement check by first-class mall,
postage prepald, within thirty (30) days of receipt of each eligible
subscriber's properly completed “Refund Application Form.” The front of
the envelope transmitiing veimbursement checks shuil be in the furm set forth
in Aitachment F to this order.

FUNITY FOR APP{ FCATION CORRECTION

Respondent shall notify any subscriber whe indicatey on the “Refind
Application Form, " appended to cither Attachment A or Altachment B of this
order, that (sihe is attacking proof of the toll charge(s} incurred und fails to
do 30, or whe faily lo otherwive apply properly for a velmbrrsement, of any
error in such subiseriber’s “Refund Application Form, ™ and sholl provide a
reasonable oppurtunity for such subscriber to rectifi any suoh errov.

RECORD KEEPING

Respondent, within thirty (30) days firom service of this order, shall compile
and furnish to the Commission separate [ixts of subscribers identified under
(1) subpart A.1 of thiz port and (2) subpart 4.2 of thiv Part. Such lisis shall
coniain the name and last known address of each subscriber eligible under
subparts A and A.2 of this Part,

Within one (1) yeur after the date of service of this order, respondent shall
furnisi to the Commission separate {ixs of the subscribers of respondent s
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Internet service who have applied for reimbursement pursuant to subparis
Al and A 2 of this Part, the amount of cach reimbursement request, and the
date of mailing wnd amonnt of the reimbursemeint provided to each applicant.

£ Respondent shall, for three (3) vears gfter the date of service of this order,
mainiain and wpon requesi make available fo the Federal Trade Commission
or its staff for tnxpection and copving:

i Sufficiens recordy to identifin
i The name and last kmown address of each pevson yent a

nodfication pursuant Lo this Parf and the daie the notification
wigs maed; and

b, The nume and wddresy of cach person who ix noiified by
respemcdent thut his or her reimburicment application iy
deficient;

2 Sample copies of all letters, descriptions, applications and forms sent

to subscribers identified in (1) subpart A3 arud (2} subpart 4.2 of this
Fetrt, oF others purswant o this order; and

3 Laeh and every reimbursemen! applcation reveived,

[CONFTIDENTIAL MATERIAL REDACTED.] On July 23, 2001, GCG mailed
notification letters in the form of Attachments A and B to the Order to all subscribers and
former subsernibers chgible te apply for 4 refund under Parts XA 1 and X A2, respectively,
of the Omder.  Lists of the individuals notified weore produced to the Cominission on Avgust 3,
2007, Sample noliGeation {elters 0 subscribers identifiad pursuant to Parts X A1 and XA .2
are artached as Exhibits K1 and K2. A sample envelope enclosing the notification letter is
attached as Exhibit K3. GCG also facilitsted the updating of addresses throngh the National
Change of Address (NCOA) registry of those subscribers notified. [CONFIDENTIAL
MATERIAL REDACTED. ] A sample olthe check 15 attached as Exhibit K7.

Juno offers individuals who apply for a refund the opportunity to corvect a defictent
application [or reimbursement. In the course of processing application forms returned by
subscribers (and former subscribers) applying for a refund, GOG sends a "deficiency lener”
to those individnals who submit an incorrect or incomplete application orm. The deficiency
letter requesta the specific docurnentation or missing information required to process the
individual’s application. The individual then has the opportunity to resubmit the application
form by the deadline due date printed on their deficiency letter. Ian individual subtiits an
apphication form and iz found not 0 be cligible for & relund, an "ineligibility letier” stating
wivy the individual is not eligihle for a refund 18 mailed. Exhibits K4, K5 and Ké are
samples of the application form and deficiency and ineligihility letiers, respectively.

Additionaily, GCG has set up a toll-free number {1-888-437-1292) supplied to
subscribers o the notification letter. This number is conngeted to an avlomated IVR system
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that supplies information concerning the Juno Long Distance Refund Program. Callers have
the oplion lo lave a message om the IVER if they need a copy of the application form, GCG
transcribes this information and mails out additional notification letters and application forms
when appropridle.

GG will deliver 1o Fung all docurmentation received from applicants during the
course of the Juno Long Dhstunce Reflind Program. This documentation will be kept on file
for @ period of five years after the date of the Order. Juno has further instructed GCG o
retain sufficient records to identify the last knpwn address of each person sent a notification
parsuant 10 the date the notification letter was mailed; and the name and address of each
person wha was notified that his application form was deficient.

Part X1. of' the Order provides:

IF LS FURTHER QRDERED thut respondent Juno Online Services, Irel und s
successors and assigns shall for five (3) years gfter the fast dote of dissemination of any
representation covered by thiz order maimtain and upon request make available io the
Iederal frade Commiission for inspection and copying:

A. All advertisements and promotional materials contalning the represeniation;
A Al materials that were relicd wpon in dissertnating the representation; and
[y Al terts, reports, studies, surveys, demonsirationg, or other evidence e their

bosression or contral that contradict, qualify, or call info anestion the
representution, or the basis relied wpon for the representation, including
ceommplaints and other commumications with consumers or with governmental
oF cunsoner protection organizations.

All adverlisermnents Lbat bave run are archived indefinitely in Juno™s company intranet,
Tn addirion, Juno retains all materials required by Parts XILEB and X1.C for a period of at least
five years from the date of dissemination of the applicable representation,

Part X11. ot the Order providis:

IT I8 FURTHER ORDERED fhat resnondent Juno Online Services, Inc. and i
Successors and assigns shall deliver a copy of this order to all avrent and future principals,
efftcears, directors and managers, and fo oll carvent and future emploveeas, agents, and
represertatives having rexponsibilities with respect to the subject matter of this order,
Respondent xhall deliver this order fo current personnel within thirty (30) days after the date
of sarvice of this order, and to future personnel within thirty (30} days after the person
assiumes such position or responsibilities,

On Aungust 7, 2001, Juno dismibuted the Order to officers, direclors, managers and

employees in the Marketing and Cusiomer Relationship Management departments, The
following are the personnel to whom the Order was delivered:
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[CONFIDENTIAL MATERIAL REDACTET.] Juno has in place procedures 10 assure
that applicable fulure persomnel are delivered a copy of the Crder.

Part XIII. of the Order provides:

1718 FURSHER ORDEREL that respondent, and its successors and assigns, shall
within thirty (30) dayy after the date of servive of thiv order, sead by first class mail, vetirn
receipt requested, exact copies of this order and the notice attuched hereto us Attachment F.
fo auy third pariy with which vespondent llas entered into o congracl or any oUher GEreement,
prior to the eniry of this order, for the advertising, promation, oF sale of vespondent &
electronic matl, ternet, or other onfine sevvice as part of any rebate program requiring the
prerchase of another product ar service and subscription to respondent 's Internct access
service for a period of mare than a month,

On Aagust 7, 2000, the Order was sent via [rst class muyil, retum receipt requested, 1o
the following entities with whom Juno previously offered ils services in conmection with a
rehate program requiring the porchase of another product or service as part of any rebate
prograr requiting the purchase of another product or service and subscription to Juno's
Interiel access service for a period of mnore than a month:

[CONFIDENTIAL MATERIAL REDACTED).

Part X1V _ of the Order provides:

SIS FURTHER ORDERED that respondent Juno Online Services, Inc, and its
swecessors and assigny shall notify the Commission af least thirgy (30) davs prior to any
change in the corporation that may affect complance obligations arising under this order,
incleding, but not inited to, g dissolution, assignment, sale, merger, or other action that
wonde resull in the emergence of a successar corporgiion, the creation or dissolution of a
Ssubsiliory, parent, or affilinie that engages in ary acts oF practices suhfect Lo Bis order: the
preposed filing of a bankruptey petition; or a change in the corporate name or address,
Fravided, however, that, with respect fo any proposed change in the corporation about which
respondent learns less than thirty (30 days prior to the date such action is to take place,
respondent shall notify the Commission as seon as practicable after obiatning such
knowledge. Al notices required by the Part shall be sent by ceriified mail (o the Associute
Director, Division of Enforcement. Bureau of Consumer Protection, Federal Trade
Commixsion, 000 Permsylvania Avenye, NW., Washington, D.C. 20380,

Om Avgust 23, 2001, Juno informmed the Commission via certified mail that an
Agreement and Plan of Merger (“Agreement”). dated June 7, 2001, had been entered inlo by
Juna, NetZere, Inc., (“MNeiZore™), United Online, Ine. (“United Online™} and certain other
parties thercto and that, under the terrus of the conlemplated (ransaction, Juno would become
a wholly-cwmed snbridiary of United Online. NetZero, an independent Internet service
provider, would alze become a wholly-owned snbaidiary of Thnjted Online in the
conternplated trunsaction.
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[CONFIDENTIAL MATERIAL REDALTED.] Because a new parent entity for
Juno would result from the consummation of this transaction, Juno provided the Commission
wilh written notice for its records that Tuno enlcred into the Agreement. [CONFIDENTIAL
MATERIAL REDACTED.] Tuno alse does not believe that the contemplated ransaction
will have any immpact on Juno’s ability w0 comply with the Order. Additional imformation
about the contemplated transaction is available in the Registrution Statement on Form 8-4, as
amended, filed by United Onling, Inc., with the Securities and Exchange Commission.

Y. Conclusion

As set forth in detail above, Juno hes complied and will continue to comply with the
Order. This Compliance Report is verified in the aached affidavit of Charles B Ardai,
President and Chief Bxcentive Officer of Juno Onlime Services, [ne,

Dated: Mew York, New York
Scptember 6, 2001

Respectiully submiced,
. - 4 l." .
Richard . Buchbund

Scmior Vice President and Gensral Counsel
Tuno Online Services, Inec.
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Get new and improved
version 5.0 feotures...

+ Mail assistants - sort your messages
and avoid junk mail.

+ E-mail forwarding - check all of your
a-mail addresses through juno.

+ Animated e-mail - send messages
with celors and pictures.

+ Automatic smart dialing — Juno witl
optimlze your connection to the
Internet each time you dial in.

~and much mora!

Introducing the All-New
and Exciting juno Toolbox:




4

ww1_.|._| ....

& joun(

O} 9WOod)19M



S@IIRE
(epmieuld
FYEINA]

'LI0II3UU0)

Bunupul
- I3
100}

_lmauind ondos puc sfmsmouy sauan
dne g HeEg MIFmag
£IIAIGE [B13MEUL] SYIEINa]

HoJ>" @ '

JOBUUCHSEP

-
'

ONAC

.Eﬂ_.—m:.ult.u“ H...__n_. _.H_.m.._._:ﬁ_u.m“_.__.u_ m_.._._. :...U_n.__u_ 4...0 _..u_._._.u_ __m.ﬂ




wo1B ssausng

oA dray uon suaDAGUYY IR

EeuuaTHp

BIA 582500 JUADIIE Asne

pLO j031WOYGSS SIAUCISND S 0]
120 USPIADI4 B2IAISE |BLIBJUL
LI Y OU| TSE3HARE AU Qunf

PUD 8014185 |QiDURIJ SYI5INRe]

'131Sna

Buiunuy

a)ow o
13§0 [PDads y

=T T .m IFegea =

._Um_._CGH_.ﬂ_U 0] 353200
U5 Wy ADMD UL
20 NoA puo T4 Mol

QD sty dod A

BUISE INCA BAUP
djoy o voyn o 1eyou
£ =Bung swobosd
Butiucwy paziv
By $| 40y B
LUy “saalaiag

[CIUDUIY Sy 25]TE

SRR ISR

~aInjny 1nod
spaau oA
noA 0j

WRWHWIWO) e




GRING | BOMEZR Liuy o SuRE-099 treel | o

RNz ARIEBE I PP DG | wisinin prog-coey, dpap

CHORINDIAS] NIt o tusads g pioy sy 02 Wer BWR 0 7 SN

SIS 13 HESOEIN AL e HFASEULAA @ CErn Iy Feun: Jeysug aa g egp
touny 2o oag a4 3 oy pazy | Op Jeys

EICIT R K,_u:...._.u. Lz

AR AGIUIERAL S e maE F1E A S S U iy B5E 0

Ltecels g cun aL) oy Al Ao seCioae o S LEzn o Aucsduea LIRTS

s G IHEERR 1T P TEEEN EEEe IR T A L g aa S M) g |

TSNS S| JUG S frann |2 L BN g ang g

|z d v I R TR TE | oA ur Buratmdayg acn

SRS IR e Lo o Fa s =), __..r.._m._a:__ Sac.u weodagag aptais ol e
n..mamuu__._u Fueyd Jrogn Anyay

Andr ST e L TN S s | L R 1157l W R
-xalT G M A __.n__.._n_.u.u. [irzg a5. P ¥0 kodagAn
FUNRCAIL T 01 E Xy s2ann | g aenc
a .._.__.D__&:.w_rﬂkﬂu_uﬂ_ FUE Sy mn Yard afimnL
[ PLE P2 5 g 400G satece pom ruos o A qe
TTRRATO gy Ty ey SHERLIPER 1Dk A yn
s pus AR Suol ueg Lo SIS NERD Ups A e
n.._._w..__.n..___... Farz e s LS RICDUY IS ) s uA
P57 R T JLip sy b LT LT T T IRy Y
LRROMG), R o SR e SERIC S LS| By
RE0Y |SG 0| wEey wssosa R TR TR T Ry anp
LSRG Winrinag 500N 51 oYM

‘uaddoy
JI jow o}
|opd 8yj

|292|8 8y 1 ppayo saow gup

@30

‘ganpoid ined jeougw Alsmnolo
‘afind BLICL B PilNg 's5i0|3ossn
SEAUISNG JBL0 PUD g4 yow-a
"F|O0] ALSMICT S (DT Ty
BANDATULL BUYY 1Nl SESUIEND 104
12NPUCa o) NoA S0 ST

Bun- Ul 540 pup ounf ay

o

1007 Aoy jo so
§Syod payshgnd ueg f3sng s1apaoid
1BIBLI sy uol ssa) Algotepisuod
—RFucnn ted gg § & ooy (sl at:
84| WL AAIRT JEUISIL| walwsd
B opacud

540 % 18yo poads o ey

S} 5P rnod

JOR DRG]

0330 o) Jnod puo ‘sliod
S o, Woy Esiusosp o)
UGS LD NOA ‘iapiad.y

BB DUIBYW| INCA SO our|

UAQISD 4] H
Q) |Z20uos of POYSL D3RO UGDS

;mE D oA 180 O) $55 o} pau

SEIIAIBE BUIUTY DL

Puo sadiarac |22 aunilg BUISINE(]

Mol
SEI
InoA djay o)
afipajmouy ay|




HE [N E TN 9 I a S




ONNC

Ad




IIIkid Afoumosge
IS 210 o o ol

i s, 3e0]

“SUOLDINI S
UGS 0 aphu)s
3} Mo||0d

semduoes ol
oW D Sk dog

.ﬂlﬂﬂﬂhﬂﬂmﬂ:-
SSOIDY JOUISILU]

EY: I as Sk h ™

P SEEEE 05 10T

(POPUSWUWINIAT INFB] L0 PURG-(DFE]) WAPOW PUBG-)006

L(PAPUATHMINNAT YOAG) JOUUOW ¥ A ‘eords jS1p paey

204 HNOT SV AINS "0 LN SMOPUIA 10 'Ri SMOPULM

"Co SMOPUIA HOSOIDTIY FUIUUAL (1918C] 10) Dd ORt
WBISAS

SUOFMNASUL UL MO0}0T UYL ‘WO M put JRLIS:E 2JAL

"NAY T0112 pUE MU MBS SMODHIA 2]
0) 08 “iradde A[jerueiuone ou sgop wieaSosd dmas 201 I]

‘SPUOIRY MIF B HEM PUB 3AUP JNOK 0JUE NOY-Q D 138U
wonRIe1su}

e auiey)



ez wndingy yosossTey 20 A g

PR T RPN TRV e AR NLINTEY L o XY =[5 pem

S AN H S Y T 20 ety ._.f_r. Tz sieto
URTRTL I e i e ) i, ey -

n_n_.:._u_u__._._ x:___l_,.._a_....‘.._q_u“_.u_..m_"_n..n..W.Eﬁxx:._...n

LRTEA
15L =]
rI% SYEID T IRL 200 D I E ZUR T IR R 1T
ST (| TR IR NG UE SO0 IO T U AAUR R B FR
RN, ¥ N S 02 SRR "5 SROPITAY DNELD
FANT (e | A Laaa) S0 TG PR (k|- |] RO (TBC-Gn
E R rodAIntR (st o ) erdwes seneduaee o 2 pasu ey
CIPUNY £50 01 ajy L 2 a0 Raad | P 1EY R,

AT AEAA N RUaE O Seekiad s wSang: et opm¥ e unf 3w
W IS TR 31 T 1) PESTRIG SU 00 SUOCA0GEG T Ay Mo
aunl 1ap dreses 1 oup )

U] TEM0] 10u 3 oA AE saey _...n.,...._u.._._"___-___ SRR Y] 4 A

A ned i dmdioma A Tes) 068 gl e g e g FIHTISAC TR K
SIPEG AN 0 NS IS S0l e spuant e o gl
M Pl KOsl | AU 19 SEANTe vandnnge _._.b.__.,.n_c_.__.ﬁn._ LTS IEITEEY
SRR YR myd g ey

AR 2K 01 ST I ARG e S uu spe Sy e s
2491 0 AT MUE ENF ST NS 2y sesdile 0 opE | InRG, JnnTe
R0 AW 508 (| 09 9P AL 0 e A ans o pede g fpe s e
AR gt WLGEAALRT PO IPT L P | aeme I sRmnoann
S| IGE SRR IR 1S ek Uy ey

andp demines 1, - pafosae 690038 0w fiay)

AR SEIOE LSV, 21 P O &S50 ) L S AR IR 0 R R
SUUETEIRAL '2any At See) spoaem S 51 pa e g 1 0ew Lo =,
iR &IPS SEA0TE prL N Al s

RERLETR |- MR AR [ DTl

13430 0ok Z0EN ISR PR Rl 0T Gt 0 s ey s ey
HIGE SATIUL SPOS TELT -2 2y o @50 It ung ~ass 5 g e Burdd o
"WIEds B ARIC] EELIrTIAE I e e FUlpi s gy, Ju
UL go Aam .H_O_.izu Gl ncn_.. SHY | IEWIELND FY] O AR [T R0 _.._._...__..
FOUT| 5 12K

sUMIsSan v Aluanbaid



iS1S0) NIAGIH ON

ATILITJINOGID iSTA
iSSIDIV LINYILN

Start Exploring The Internet -~ FREE!

e L

un o,
Jun Version 4.0

Installatign Instructions

tructions,

Fop this CD into
YOir computar.
Follow the
slmple on-screen
That's it’
Your're on the mlernct....

ins

ntermet Access
n 3 Easy Steps.

- Insert CD-ROM fte yaur drive -2 wail 3 faw secoqds,

2. il tne seup program does not auatornal'ca.ly appear,
fo ie the Windows Sizrt Menu and click RUN.

3. Tvpe MSETUP and click O, then foilow the instrucions,

System Requirements

486 P (31 faster) running Microsoft™Windows 9% Wirdows® 93,
ar Windows NT®4.0; 8 MB RAM; 20 ME free hard disg ghace;
YEA manitar SV recommended): 9600-baLd madem
L14406-baud or fasler recommended].

Please feel free to pass this CD on to a Friend!

juna Onlire Sendre:, |nc.
1540 Broacway

37th Flaor
. J U N [] Mew York, WY 10036
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Up Today!

+ 1200% COMPLETELY FREE

Internet Access — Sign

COMPLETELY FREE
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Ciet Online with Junes

Join the millons.

Miin Foge

b Fraquentky
Asked Quast ons

2 lercding
iyt HE R Ayt
Syshim

Eaiy nrar-enis

Capzd —nzalions

Aqirg Mumbars

il

1

12,

13,
14.

Fape ot 4

&) Get online with Juno!

Frequently Asked Questions

¥hy should | choose Juno over the competition?
What faatures does Juno's free basic service includa?
What fzatures does Juno Web, Juno’s pramium Service, include?

What dges. Junc YWeb offer that's noLineluded with funa’s free
basic service?

I’ new o the Interaet—is Juno easy to uge?

Whatis Instant Messenger? Can | use it fo chat with friznds and
family on AQLY

Can | access my other e-mail addresses through Juna?

Zan | have mulfiple accounts with Juno?

Can Laccess my Juno e-mail away from home?

How reliable are Jung's dial-up connections? How fast are they?
What if | need technical or gustomer support? How doag_Juno halp
mg’¥

Will there be any additional exponses, such as phone ¢harges?

1have an Apple Macintosh computer. Gan | use Juno?
How dn | start using Jung?

Why should | choose Juno over the campetition?

Jura gives you @ choice of high-guality, 8asy-to-use Intsnelk services!
Mo rmatter what your Intermet needs, Juno has a sarvice that's right for
YL

With Juno, yau get the best featuras available. Our version 5.0 software
provides ynll with unig.e e-mail featares, surh as graphics, femplates,
managemant and zorting tools, and easy options for stosflng and
referencing you messagaes whern you need them. You can alse use the
Instant Messanger service, which allows you to chat live onling with
frignds and family, and is also comaalible with ACQL, 50 you can ¢hat
with any of ervar 70 million Inatant Messenger users on Jund or AL

Juno has been sening milliors af mambears since 1896, as well ag
providing relianle servicg, useful features, and corpatitive ow rates. It's
the perfect value for any intemsat user. Try Juno oday, and see why it's
rig b for you!

ack ta tap Yes! | wani Jupol

What fegatures does Jung's fres hasic service inclugde?

Jung's free aasic servige offers fun, easy-to-use Irtermet access. This

B2



Get Online with funo

senvice comes with preat e-mail fealures, access to thousands of dizl-un
numbe-s natigrwide, free online technical support, Instani Messenger,

& mal aceess from the Web, and mach more. June's basic sarvice alsa
includes the June Guide, a helpful Web navigation and advertising toal
that flogts on the top of your screen.

Back to too Yes! Fwant Juno!

What features does Juno Web, Juno’s premium service, Include?

Wilh Jurg Web, our premium Infemet service, you'li recerve all the
benefits of our free basic service, plus great additicnal features. You'l
enjay prigrity diai-up access to make it easiar for you to got online, and
freee live technical support 24 heurs a cay, ¥ cays & weak, With Jund
Web, you wor't see the suno Guide, and you waor™ recaive as many
e-mail sobeitations—which means fewer ads while yau're aning
somaared with our free basic service. Bast of &il, join today &nd yaull
get a free trial of Juno Web!

Baghk to top Yea! | want Jung!

What does Juno Web offer that's not included with Juno's free
hasic sarvice?

Juna Web, our premium Internet senvice, provides you with axclusive
nenefits nor available ta aur free mambers. You'll enjoy priarity dial-un
access to make it easier for you i get anline, and free live tecknical
suppert 24 hours a day, 7 days a week. With Jung Web, you won't see
the Juno Guide, and you wan'l receive as maty e-mail soiiciations—
whizh means fewer acs while you've online compared with our fres
basic service. Plus, you're entitlied to a free trial! Juno Web wil help
make your online gxperence easier ard more enjoyabls,

Back to top Yes! | want1ino!

I'm naw to the Internet—is Juno aasy to use?

Of pawrse! Thousands of people join Juno every day, from aeginners to
lech-sawy pros. We've made our sofware sasy engugh for navices
wilhioul sacrificing quality for thoss with mare exaerience. Even tha
newest user will be surfing around in no time! And if you ever have any
questions, June offers free onlirc custemar and techrical support to
help vou out. Additionally, if you'd like to tall live with & Juno
represertative, make sure to bry our premium service, Juno Web, which
includes tree kechnical support by phone 24 hours a day.

Back to top Yes!lwant Junal

What is Instant Messenger? Can | use it to chat with friends and

famlly on AOL?

June offers its rnembers Instant Messenger, a irse service that allows
you o chat live anline with fiends and family. Qur Instant Messenger

gervice is alsa compatible with ACL's, so vou can chat with any of over
70 raillian Ingtant Meszenger usars on Juno or A0L.

Eack to top Yes! | want Juno!
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10.

11.

12

Can | access my other e-mail addresses through Juno?

Yes! With Juno, you can access all your e-mait accounks thraugh your
June mailbox! Juno rrakes it easy to manage ali your e-mail accounts in
one place—which means you won't ever have to aler: iends, family,
and co-workers of another naw addrass!

Back to top Yes! | wantduno!

Can | have multiple accounts with Junoy

Yes! You can set up multipds free s-mail addresaes with Jurad. Many
members of your homa can have his or her own e-mail acdress from
st one Intemet account,

Back to top ¥eos' | want Juno!

Can | access my June a-mail away from home?

Yes! It's easy for Juno members ta check theic e-mail from the World
Wide Wab. Just go o the June home page and click on the ink to our
WobMail sarvice, You can get your Jung e-roail anywhere Irternet
access is gvailabls!

Back to top Yes! | want . Juno!

Haw reliable are Juno's dial-up connections? How fast are they?

With thousands of access numbers natisnwice, Juno makes it easy for
vau to get and stay online, with fewer basy signals and disconnects.
Juna allows youe b access the Wed at diak-up speeds of up fo 56 Kbos-
the fastest dial-up connection available! Addilienally, most of our
nJmbers sepport the V.20 standard. To check what access numbers are
available ir your arga, <lick Fere.

Back to top Yes| [ want Juna!

What if | need technical or customer support? How deas Juno help
mg?

Juna affers extensive free online support for technica: and customer-
related issues, Accessibie directly from aur home page. You can also
talk live lu a cusiomer rearesentative 24 hours & day, 7 days a week. if
you jein Juna Web, June's premium service, you'll get live support
completaly fres!

Back to top Yes| | want Juno!

Will there be any additional expenses, such as phone charges?

While you shouldn't be charged for local calls, itis possible that some
shane charges may apply. We suggest cotacting your local telephens
service provider to determine whether the aceess numbers in your area
are free calla or if you'll incur toll charges.

Page 300 4
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Back to top Yes! | want Junn!

13. | have an Appile Macintosh computar. Can | use Juno?

At the oresent time, Juno does not offer software compatible with
ttacintosh systerns.

Back to top Yes! [ want Juno!

14. How do | start using Juno?
t's easy to get startcd with Juno! Simaly © ic< nere to select the service
level you want, and we'll take you throwgh the quick and easy process
ta et online with Juno today!

Back to fop Yes! | want Juno!

Hoe o My Accagrs e Marrher Boenccls e L2aron s Halz o oe showl Tune s Back o Ieo

Copyright £ 2595-2001 Juna Qnling Serelces, Inc, Al RIGHTS RESERVED
June and Lhe Iuno tego are reqistered trademarks,
and Jano Wab anc Junp Sxpress are trademarks, of Jung Onlire Services, INc,
This wel slte also gontains tradermarks of othar corpanies.
Lnlesg indicated stherwise, all prices are in Unlted States dollars.
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Get online with Juno!

Access Numnbers

Join the millons.

Mziqv Foo
Our goal is 1o be able o provide ecocess to the Internet via 4 local telephora call o as
Frequaily many oeople as possible. ['o that end, we make availakle mara than 3,400 access
Asaes Duzstions nLrmbers across the Unied 3tates.
Lo Loseiry Ta determine whether there is a Juna access nuniber in your arsa, please enter thae
Ingtruesior s ptone number you will be calling Juno frem. {if you have a dedizated phone line for your
cormpuder and cannet remember the phone numbeor, sirmply enter your home number if
Buzhem the computer is in your home or your affice number if il is in your office.) To see the
Maqdiremens! ertire list of Juno access numbers, please enter B0 for the area code (and nathing for
Eacaors iAo the rest of the phane number].
b Access Numbers Please note that, depending on the numbers you choose, you may incur charges

an yaur telephane Hill, depending on your location and calling plan. To find out
whether you will incur any charges and if a0 the amounts of such charges. please
contact your local telephonae company,

Araa code Fhone nurnber

f. ) -

® Fremium Wweb focess O Free Weh Access

Stibmit ‘

Ll « 1o acnd = kaeo Slaaagls = Ling Helo e Abogb Juqg » Sack 1o Tep

Copyrught & 1995-2001 dung Qnlne Services, Ind, ALL RIGHTS RESERVED
sune and the Jund g are registersd trademarkes,
and Juna Web and Juno Cxpress are redemarks, of Juno Ondirg Services, 1RG
Thiz Yweb gite alea cankains tracdemarks af other companies.
Unkess indicated otherwrse, all prices ar2 in United States dollars.
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Usage-related consiraints
associated with Jung's

free service
(and atternative service plans
that avaid thesa constraints)

Although most subscribers to our free
senvice use that service in a way that is
eorsistent with the axpectations on wnich
ouf current basiness modal (s hased, we
have round that some make such Feavy
use of the service that they impose a
dEproport anate burden on our technical,
human, and financial rescurces. Intemal
statistics coilacted in Novernber 2000 for
example, shaowed that just five percent of
tha users af our free service accounsd far
mare than half af the total number of hours
th's service was used to access the Web.

In Decembear 2000, we thus began o
irplement certain measures designed o
gncaurage he heavier users af our free
service to giter their Lsage saltems,
dpgrade to ene of aur premidm services,
andfor participate in ather revenue-
generaking activities that might help us
cover the higaer costs they cause us to
ircur. Wyhile tha details of these maasures
Ay change aver time, current and
potential future examples include (but may
urmay 1ol e limited to) the display of
goidiional advertising to heavier usars of
our free service. and the prigritization of
access b our free service aocarding ko
usage levels andior other factors.

The pricritization of Web access amaong
subscribers to our free service is likely to
make 1t mare cifficult, for example, for one
of the heavier users of that service to
aestablish or maintain a Web connecton,
parlicularly during those hours wiien
uverall usage tends to be highest, than
wiuld be the case for a free subscriber
whose usage pattern is more typical. The
criterla used for such prioritization among
Juna's free subscribers may include overall
usagsa levels, specific usage patterns, the
particilar telecommunications carrier
gerving the subscriber in question, tha
subscriber's participation in certain
programs that generake additional
revenues for Juno, andfor ather factors,
and may (or may not) change over time, in
pach cage ag determined in the sola
ciscrefion of June's management. Such
prioritization mechanisms, however, are
not currently applied o the use (by either

Page 1 of 2
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free oF premium subscribers) of JLno's e-
mail gysiem fo send or receive e-mail
MES520es.

[ncividuals wha do not expect to make
hieavy use of the Web may find our free
service o be adequats for therr nesds, and
we are happy to provide such service
witbaul any payment to Juna, We
recognize, however, that same irdividuals
mey prefer to chaose one of our Iew-Cost
premium sandice plans ir order to avoid the
canst-aints imposzed on subscribers (o our
free service and ta avaid the persistent
advertising banner that is displayed to
wgers of aur free sarvice while they use the
Wetr. We are currently offering such
premium access, along with live,
telepkane-based custamer support not
availahie tn aur free subscribers, for the
low price of anly $14.95 per month—
significantly less than the 523 .40 price of &
subscription to America Online. To learn
mera abodt our premium services, dlics

i L
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Get online with juno!

Systems Requirements and
Export Limitations

Join the millipns.

Lizin Feige
Systerm Requirements
Foopazan Ly
Sl QSR u0E Yau'll need =t least 486 PC {Pentium recommendad), 18 MB of RAM, 30 M3
N of free disk space, Win 95498/Millenium, Wincows NT 4.0{5P3). or Windows
E-L"-Thtj??—::; 2000, a 9500-baud modem { 144 00-haud o faster recommended), and an
STl etans SV EA monitor.
b System WYie do not have either DG5S or Macintosh versions of the software {and do
RaqJiraments’ !
Export not . .
Liritations currently plan to dovelop such vorsions). P easc vist the wuno Help Contor
for
fpans Sumbers additional information about syster raguirernents,

Export Limitations

The Juno software includes certain cryprographic software that is subject ko
i export controis under the U.S5. Cxport Adeninistration Act, The Juna softwars

may not bo exportod cutside of the United States or to any fercign entity or
"foreigr person® as defined under applicabls U3, govarmmant regulations
{Including, without limitation, any parson who is not a citizen, natural, ar
lawful permanant resicent of the Lniled Stoates). By downloading the Jund
softwars, vou are ackrowledging and agreeing te the foregaing limitaticons
on your right fo export or re-exporl g Jung soltware. By downloading e
Juno software, you are alse reprasenting a71d warranbing tnat you are
neither an any of the LS. government's lista of expart-praciuded parties nos
gthorwise incligible to receive software containing cryptography that is
subject to export conlrals under the WS, Export Adninistration Act.

The Juna aoltware is protected by palents 5,808 242, 5 838,357, and
5,014,502

Home « My dccount = Member Banafits « Sedsch o« Fepoo gboyl June o Back o Ten

Coayright © LO953-2001 Juno 2rline Services. Cnc., Al I RIGHTS RESFRVFD
Juno and the June logy a-e regislered 1:ademarks,
and lunc We' and Jung Express arg trademarks, of Juna Qnline Sa-vicas, IR
THiIs wWeb site aiso contals trademarks of other companies,
Unless indicated otherwise, & priceg a~e in Un'ked States doliars,
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Helpful Hints for
Downloading

Here's thee easd es ]l weaws Jom yond Lo v o
Arno's sofyare and sl Uusiteg e se e

Tha download should take approximately 15 minutes with a 55 Kbps rradam.

1. A ox will appaar an your screen asking if
wou'd like 10 "Fun this program from its
current ‘coution” o "Sgve [his program to
cisk." Choose "Save this program to disk.”

2 A second box will ask you wnere vou'd tike
ta save this file. It's easiest to sawve it E> your
campeler's desklap, which is whee the
icons for most of your pragrams are
Cisplayed.

3. Wait far the download to finish. Be patient—
it should take a few minutes.

£ When your corrplier is done downloading.
Go o your Windows desktop and laok for
the "funoinst.exe” icon, Double-click on the
icon to start using Junat Enjoy!

L } il
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_Get online with Juno!
Frequently Asked Questions

7
|’1I
[}
I .
L)

Jain the milkions.

N

el Hagy

1. Why should | choose Juno Web over the competition?
' ;;ékqeLclrggll[istionE 2. What featuras doas Juno Web inglyde?
3. Ipinew o the tntorpet — (s Juno casy to use?
Eﬁﬁﬁ?i‘fg a What is Instant Messenger? Can | use it to chat with friends and
ERR family an AQL?
Systern 5 Can ! acrcess my other g-mail addresses through Junoe Web?
Rugquirercns! 6. Canlhave multiple acocunts with June?
FApE L rildons 7. Canlacoess my Juno e:mail away fram homea?
Accass MLmbers 8. How reliable are Jung Wob's dial-up connoetions? How fast are
they?
9. Whatif lLneed teghnical gr customer suppart? How does Juno help
me?

10, Will there be any additiohal expenses, such as phone chargas?
11. Lhave an Apple Macintosh computer. Canl use Juna?

12. How do |start using Juno?

1.  Why should | cheose Juno Web over the competition?

Wiih Juno Weh, vou get ihae best features available. Our version 5.0
gofhware provides you with unigue g-mail features, such as graphics,
ternplates, management and soring tonls, and easy options for storing
and referercing your messacas when yol nead them. You can alsa Use
he Instart Messenoer service, which allows you W chat live anline with
friends and family and is also compatible with ACL, s0 you can chat with
any of over 70 million Instanl Messenger users on Juno or AOL.

Jung has been sering millians of members since 1958, a5 well as
providing refiahle service, usetul teatures, and competfitive iow ratas. It's
the perfect wvakle for any Intermet user. Tre Juno Weh today, and soe
Wy it's right for yoult

Back tatop Yes| Lwant Juno!

2 What features does Juno Web include?

With Jung Web, you'll get all the great feslures of premiur Intornet
arcass. Yaull enjoy priarity access o thousands of dial-up numbars
nativowide, making it easy for you ko get online, and free live echnica:
sippart 24 hours a day, ¥ days 3 weeak. Flus, this seqvice comes with
great e-rail features, fres anline technical support, Instant Messangar,
e-mall access from the Web, and much, much maore. Best of &1, oin
loday and you'll get & free tall

B3
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Page2 ol 3

Bagk to top Yes! bwant Juno!

I'm new to the Internet — is Juno Wehb easy {o use?

O course! Thousands of paopls jcin Juro Web every day, fram
beginners to tech-savyy pros, We've made ous zofbeare easy enoligh
tor novices without sacrficing guality for those with mers expanance.
Even the rewest user will ke surfing arcund inno time! And if vou ever
hawve amy questions, Juno offers free onling cuslurmer and technical
support ta help you aut,

Back to top Yez! | want Juno!

What is Instant Messenger? Gan | usa it te chat with friends and
family on ADLT

Junaweh offers its nembers Instant Meszenger, a free service that
allaws you to chat ive cnline wh fnencs and famity. (i Lnstan?
Messenger senvice is also comaalible with ACL's, 50 vyl Can chat with
any cf over 70 millien Instan: Messenger users on Jupio ar ACL.

Back to top Yesg! | want June!

Can | access my other e-mail addresses through Juno Web?

Yes! Witk Juno Web, you con avcess all your e-mail accounts through
your June meilbax! Juro Web makes it easy to manage all yoLr 2-mail
accounts i one place—which means you won't ever have (o alert
frnends, farmly, end co-workers of anofher new addrass!

Back to top Yes! Lwanl Juno!

Can | have multiple accounts with Junc?

Yess! You can zef up multiple free o-mail addresses with Jung. Mary
membears of your home can have his or bor owr & mail address from
just one Internet accoun:.

Back to top Yes!lwant Junn)

Can | agcess my Juno e-mail away from home?

¥es! |F's easy for Juno ek members to check thair e-mail from e
Waorld Wide Web, Just go to e Juno hame page and click on the link to
our Webbdail servics. You cen get your Jung e-mail anywhere intemst
acoess is available!

How reliable are Juno Web's dial-up connections? How fast are
they?

With thousands of access numbers natiorwide, Juno Webh makes it
easy far you to get and stay online, with fewer busy signals and
disconnects. Juno Web aliows vou to access the Yeb al diai-up speeds
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of up to 58 Kbps — the fastest cial-up conneslion available!
Additionally, most of sur numbers suppor the V.80 standard. To check
what access numbers are avaiable in your area, © ok here,
Sack to top Yes! [want Juno!

9. What if | naed technical or eustomer support? How does Juno halp
ma?
Juno Web ol'ers exensive free online support for techrical and
customar-ralated issues, accessible direcily from our home pege. You
can alze talk live to a custorer representative 24 hours a dary, 7 duys @

week  coinpietely freel

Back to top Yes! | wani fung!

10. Will thera be any additional expenses, such as phane¢ chargas?
Whila you shouldn't be charged for local cails, itis possibie that same
phone charges may applyv. We suggest contacting vaur lucal telephane
service provider to determine whether the access numbers in your ares
are free calls or i yau’ll :ncu- toll chargas.

Back to top Yes! bwant Junol

11. | have an Apple Macintosh computer. Can | use Juna?

At the prasent time, Juno dees not offer software comaatible with
hMacintosh systems.

Back to top Yes! |want Juno!

12, How da | start uslng Juno Weh?

It's easy to get started! Simply click here to begin the quick and easy
process lo get eoline with Juna Web today!

Back tp top Yag! lwant Junal

Copyrlght 21 1995-2001 Juna Qnline Services, [ne., aLL RIGHTS RESERVEDR
Junc ang 11e Juno logs are reglstered brademarks.
and zanc Wah and Jeng Exprece arg trademacks, of Juno 2nlire Servires, NC.
This Wek s'te atso contains stademarks A other cairnpanies,
Linless indicated olherwse, all prices ace in Unitad States dollars.
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Get online with Juno!

Systems Requirements and
Export Limmitations

Jain the mittions,

klain Tags
Systermn Requiremants
Coequertly

Aslrd Duestinns You'll need atleast 486 PC {Pentium recormmanded), 16 ME of RAM, 30 ME

of free disk spacea, Win 9598 M ileniur, Windows NT 4 3{SP3), or Windows
Dooyeriloal] oy 2000, a 3600-baud modem (14400-baud or faster recommended), and an
Feshnlen s SWVGA monitor,

» fil*ﬁtﬂ;"" . e do not have eithcr DOS or Macintosh versions of the seitware (and do
EEE;‘;[WE”‘S' “at cusrently plan to develop such versiens). Please visil the June Halp
Limitatians Center for additional information about system requirermnents.

BonoEs fumbEs Expart Limitations

The Juno software ircludes certain wryplouraphic software that is subject ta
expart contrals unde- the U5, Export Administraton Act. The Junc software
may not be exported cutsids af the United States or to any forcign entity ar
"farcign porson” as defined unde: applicable LS. governmeni regulations
fincluding, without limitatien, amy person wind is nof a citizen, natural. or
lawful permenant resident of the Urited States). By download ng the Juno
software, you are acknawladging and agreeng to the foregaing imitations
O YRUP TGN to export or re-expor the Juno software. By down.cading the
Juno soltware, you @re gl=0 representing and warranting that you are
nexher on any of the U 3. government's lists of export-prechuced paries nor
otherwise insligible to receive software containing cryatography that is
subject to exporl cantralg under the U.S. Export Administration Act.

The Juna saftaare is protected by patents 5,804,242, &5 838,397, and
6.014,502.

Homme * My Sccaurs ¢ Maorer Sonelils ¢ Sgarcy o« Felp o« Akout lano + Dack £ Tap

Copyrlght 2 1%95-2001 Iung Onlire Sorvicos, Inc, ALL RIGHTS RESERVED
Junao and the uno loan are registersd trademarks,
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Get online with juno!

Acrcass Nurmbers

Join the millions

Ruliicnr Pacn:
Cur goal is b be wble o provide sceess 1o ke Inlemeal via a local felephone call to as
Frecently many people as pessible, To that end, we makes available more than 3, 400 access
Asko Quessic) iy numbers acress the Linfted States.
Crovenloading To detaroning wnether tharz is 8 Juno aocsess number in your area, please enter toe
sl vzl pFone number you will be caling Jung froon. (I yool have 3 dedicated phane lire tor your
computer and cannot remernber the phone nunber, simpty enter your home nuimoer i
Sysam the computer is in wour home or your office number i it is in your office.) To see the
Hian et artire Hst of Juno access nurbers, please enler 800" for the area code (and nothing for
Exparl Liritzhizns the rest of the phone nurmber:.
» Access Nombers Pleasa note thal, depanding o the rumbers you choose, you may incur charges

on your talaphone bilk, dapending on your iocation and calling plan. Ta find out
whather you will ineur any charges and if so the amounts of such charges, please
cantact your local teiaphona campany.

Arca coda Phone number

' { Yoo -]

Submit l

Lorae w Juagland w JLnd Chanre's o Jea delr « Al Jong + Qo Ly Tag

Copy Tght & 1995-2001 Jung Onling Servicas, Inc., ALL RIGHTS ROSCRVED
Jur and the Zuna logo are registerad -radremaris,
Anel Jures Wets gricd Juno Expross arz radermar <5, ol Jumo Coding 3ervices, Inc.
This Web sia also conrains traderiarks of ofher exmpanies,
dnless Indlcated ethermisa, all prices are s United] States dllars,
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Online Registration

Step 1¢ Get Started

Thank you Jor chogsing Juns Wist Qo online sogisTeion process
consiats o s quick anc easy siEps:

13 Ger Slartad

2 Craale E-Mai Addiess

3] Peview Tarms of Servics
41 Prowvide Biling [hferation
q) Ganarm Onder

%) Got Saftware

T gat started. prease Tl nothe “olewing in‘ormation and than click
[

Title: itle r]

First Mame: ]

o [

Lasi Mame: {
Street Address: |
|
City: I
Stata: [Select a Sizte |
Zip Code: l_-___
Cay Phone: [ -] ]
e 1

C1
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Ontine Registration

Step 2 Create E-Mail Address

Please fyoe aithe ool adoross you's 4 e navs,

Lazr Weme:

SELRG .SGM _vj

Pleass tvpe in the passwerd voo'l use s Contify yoursef to Juno. You
can veg any cambknation of [etiers and niursbars. byt vou should aveid
usirg vour meme, e-mail addrass, or other irlarraion tha: pecle

migat ke ab = ta guess assly.

Typz Passward :

Fetype Pazsword: ]

Fleazo woite dowr ths informadion and kean £ a2 safe placa, as
resd ot o access yous Juno Web account.

Ao v My Scooanet o« B2 ass Sl Ts o0 Tung: 2elp o # Alwoc L urg = Bencd T TOR

Copyrioat & 1953-8071 Jung Crhing Semyices, Inc, AL RIGATS JSEERYZD
Jara and the Jung icgo aro sogistered tradormarks,
ard Jana Wea ana lana Exaress are trademarics, af Jung Qalne Servicss, [rc.

This Web sita zlen coatans tradema-ks of Sthet compaaias.
Lrress alhersiae indicd e, Sl prices e in LS, coflars.
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dain the millians.

E’:':‘-i: Slna!

T Uresla - Al
T oAddase

b Heview Terms
of Service

L Frow2eBlling
Indere e

] Tznbirm Crda-

]

a2 aothiars

Online Registration

Step 3: Revigw Terms of sarvica

Congralalatizes! ¥our Jung smsdl adeiess nas sen sacoessiully
creatsd.

T2 cordirue the rogistration process, pisasc road the Soreice
Agrearnant, Caidelings for Acseptable Use. and Privacy Siatemant
Bedow. it vou 2gree to the terms and conditions, click an

"l accest the " erms and Condons.”

Juna Wab Service Agresment

SaEV LR AGHERMEL i!
Tlegse regd Lhals Szowvuse Agrsomen. osrclally

1
Tooebher wits b Guideliases for Accepheble Uss
#0d bhe Erxlvacy Stacemant, 1t gowerng youn uss
Gl Rhe _nbornot accoss and ccoacr nformeEkion,
comrer oabion and bransactiorn scrvicos
toallenlivaly callad che "Servica"] provided cao .ij

Juna Web Guidelines for Acsepiable
Usz and Privacy Statement

GUTDROIMES BOH ATDTEDTAZLZ TS i!
Inkrodickico

Altace rasd these Guidelicesz [ov Accedtakls Usc
caralfai Ty, tnogother with the Service Ahogrosowernil

acidl Loe Bolwany STanomens, they goveTn youls USE
of the Trlbepcel. accoss anc obaer intormacion,
commuitioation snd crangaction sorvicoes .','E

Co you acoed: the terms of ihe June Service Agreement displayed
above?

Fatraptthe Tettis of Senice | | do nat accept the Terms of Saivics -

Page ] af

CesL Al e vigmiber S2nefics ¢ Juas deip o« Alooal 500 « Seck o Tos
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Copyright £ 1995-2001 Juag Qmine Senvices, Inc, ALL A154TS RESERVED
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asd lueg Web and June Express are trademarks, af Jure Crline Services, Inc.
Thig ‘Web site alsq contging t-ademarks af pther companies.
Unless otherwisa irdicatec, al prices are in U.5. dollars.
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Online Registration

Stz 5 Confirm Crder

Fiease orint this page “or yous records in case vau bavz 2y Lther
geestieng oF ferget wour e-mall sddress

Daczase your sBascription begins foday, you'll need to dowrload
the sofiware to iasz fuli advantage of this offer,

i vou experiense any difficelly installing ihe sofware, oleass call bs 2t

1 (B8} RE0-JUINC [1-388 BG0 HB6H).

F you wish to dovmlond e unae software onte a diferani compuer yon
can wilt b fwnses 150 M0 SO TEQRY ] In0_sofyaisd2)

Cnpe youve comnbaded ha Quno Yieb scftware, vou'll nged o rpor
yoLP account. For morg information, cics nore.

Jura Wen Cancellaion Podcy

Foori « Wy Socount o kembar Banafics » Juns 2slp e Akl Jans # Sack 1o 1oc
PO My =2

Cogerlght @& 1995-30010 Tura Qrlnc Sorvices, Inc, AL RIGRTS RESERYVED
fuae and the Juno sogo are registerad madoimarys,
and Jing Weab atd TL.as Expross ane brecemarks, of Jung Onlng Services, Inc.
Thie Wab site aisn cankains Frademarks of ather companies.,
Unless otherwlsa indicated, all prices ere in U5 doiars,
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Step 6 Get Sofowzre '\?ﬂ?

Yaul nesd ta get the Juns sosbaaie 0 bagin Wsrng »our N Jurn

dair the miilions.

E{Gn':t Soarted

¢ Trrah S-h A Wieh savica, Yol can download the softwars and beqn using Jusa
Auddizes irimeciaely, o you can order a Luno web CO-ROM for delivery

oty oz inail
7 Sio Toim
o maIce Mlzass note; You* Hea inal monit oagins ores your cradit card order

NG 00T procoibar.

=P o L ling
T Inforrzhg- ; -
e e We strongly encovrage Zoewnloading *he software now to take
i full advantage of your froe irial mankh,

] G firen Qo g 4 )
Orze vodve downlooaded ibe sofwe s, wot nesd o irport your
b Gel Goflware Jura account ard enter your Juno user name and passwore. For
e in‘ormnation, olisk Dece

Faor dowrloac ng irstrucricns, ook hare.

It vou expeneice any diffculty instatheg e sofwars, please call us
at 1 18381 B5C-JUND (1-B68-B60-58450),

bl If vzl wi sk to cancel your acoount, pleass call us al
TE00) 31 A-JUNG (1-888-811 58665,

To oeder & Juns Weh CO-ROM, clics hore

Soms e My dunrarnl e Morbe Boretits e S2argt o+ Help = Agoub leng ¢ Back fe T oD

Caperigat 2 1993-2001 Jepa Orling Sarvices, inc., ALl A[GHTS RESERVELR
Juna and zhe Jura logo are regiztered tradamarks,
2nd Juac Weh and Jurn Fyoress are trasermarks, af June Goline Servicas, ng.
This Wb sike aiso cotaias tradamacks oFf ather compasnics.
i-mless irdicated otharwize, 3l aces arg 0 United Siztes Adxllars,
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Jain the milkioms,

Juno Web is ONLY $12.95/mo.!

This is 3 special effer—order the Juno sotwars onling ard wa'll waive &l
procesaing fzes! Plesse allow up o 55 basingss deys Tur defivary.

T get Juno Web va a CO-ROM. just fill out F 5 form:

FIrst snme:

Letze ar i,

=l Address.

RNl

Stama: (A w

Zip: i .
T
{ Submit

i ¥ magse nate Farn deoandicg on the rumbers vou choose, your acsten, ard pouf calliogs alan,
i yoL rlay incur eng dizance ard mll charges ir axcess of ooal seqvice Sranges on you
w'eshare kil For a2 st af aoozss nombeis aa0 e loeanicas, 2200 QA0 E54- LN o clisk
ag<r. Te f7¢ out whether you will nour ary siargos. ard @ s, e aoaunls of seh charges,
Alegse o tacs yaar local mleghcne rompaEny, Yo wil He crsacasile 'or 3l sech eharges
newrred. Comparise:s b Eathiing sased on puttished neatnly -ates sz of 0322101,

e |

Save

41%!
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Juno Wab Cancellation Policy

i vou're dissatisfizd for any reason, you may cancel at - -
any time by cafling 1 (8581 811-5866. To view the Juno
YWeb Cancellation Policy online, please visit
[ittp:#help june.com. You will not be charged if yau
decide to cancal your Juno YWeh membership during .
the free trial in your first month. )f you cancel your
membership, you may continug to use Juno's free '
hasic serace without penalty and without losing your
e-mail address, and you can always resume your

Juno ‘Web membership at any time,

‘e e e . E]IJSI.E . . :J
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