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Ronna G. Miller 

22 December 2004 

Federal Trade Commission/Office of the Secretary 
Room H-159 (Annex K) 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 

Re: "Prerecorded Messag' EBR, Telemarketing Project No. R4 1 1 001 " 

To Whom It May Concern: 

I am writing to urge the Federal Trade Commission NOT to weaken the Do-Not-Call 
Registry by allowing telemarketers to use pre-recorded messages to contact customers. 

The Do-Not-Call Registry has been a godsend, and has dramatically reduced the 
number of annoying telemarketing calls, SPAM faxes and other extreme annoyances. 
Just today, in fact, I filed an online complaint about a pre-recorded telemarketing call I 
received. I sincerely dread the day such calls become legal. 

Please do NOT allow the telemarketing industry to prey upon consumers. Do NOT 
cave in to their lobbying pressure. 

Thank you very much. 

Sincerely, 

Ronna G. Miller 




