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Reed Smith LLp
1301 K Street, N.W.
Suite 1100 - East Tower

Robert H. Jackson Washington, D.C. 20005-3373

Direct Phone: 202.414.9297 202.414.9200

Email: rjackson@reedsmith.com Fax 202.414.9299
November 30, 2006

VIA COURIER

Donald S. Clark, Secretary
Federal Trade Commission
Room H-159 (Annex K)

600 Pennsylvania Avenue, NW
Washington, DC 20580

Re: In Re TSR Prerecorded Call Prohibition and Call Abandonment Standard
Modification, Project No. R411001

Dear Mr. Clark:

On behalf of medSage Technologies LLC, enclosed please find an original and 12 copies
of an Emergency Petition to Delay the Effective Date of Amended Section 310.4(b)(1)(v) and to Extend
Forbearance from Prosecution Pursuant to such Rule, for filing in the above-captioned proceeding. An
additional copy for date-stamping has been enclosed as well. Also, included is a “soft copy” of the
Petition on a diskette.

Please date-stamp the extra copy of this filing and return it in the enclosed stamped, self-
addressed envelope. Should you have any questions, please do not hesitate to contact the undersigned.

Respectfully submitted,
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Before the
FEDERAL TRADE {?{}MMISS%}%
Washington, D.C, 20580

In Re TSR Prerecorded Call Prohibition and Call )
Abandonment Standard Modification, )
Praoject No. R411001 }

EMERGENCY PETITION TO DELAY THE EFFECTIVE DATE
or Amﬁl SECTTIGN 31 ﬁwd{b)(i}{v} M‘ﬁ) ’{‘ﬂ VEXTEN% FQ%WE

mﬁéﬁ'a;ge- Technologies LLC (“medSage”) respectfully requests the Federa

Commission (“FTC” or “Commission”) delay the effective date of any amendments to Section

J10.4(BY(IY) of its rules, 16 CER, §31€I;4{b}(‘1}{*)ﬁ),- that the Commission might adopt and also

extend its stated policy of forbearance from bringing enforcement actions against sellers and

telemarketers who make prerecorded telemarketing calls to established customers, from January

2, 2007 until no earlier than six months after completion of the Commission’s rulemaking
proceeding and publication of the new rules in the Federal Register. In view of the very short
time before January 2, 2007 and the potential negative impact on medSage, as explained below,
and, presumably, on other small businesses, we urge the Commission to grant this relief on an

emergency basis.

medSage, which is located in Pittsburgh, is a company that helps manage approximately

250,000 patients on behalf of numerous home healtheare providers through, infer alia, the use of
prerecorded telephone calls to patients. Our technology employs outgoing interactive calls in the
prerecorded voice of the individual patient’s healtheare professional to monitor compliance with

prescribed therapies, supplies, and medications for conditions such as ehronic obstructive


















