Charles Grantz [c_grantz@sbcglobal .net]
Tue 5/18/2004 8:28 AM

To Whom it May concern:

| personnally have had so many problems. Software accompanied by Adware, Spyware I've
decided that when | remove the Adware and the spyware and the software does not work properly

My reasoning being that if the software can't stand alone then it is aweak program.

| will contribute to any anti-spyware software campaign or buy much quicker knowing that my
businessis my business. My (our) privacy isvery definitely in jeopardy. It's asif everytime we
buy a gallon of milk we had to put up with someone following us home and watching just how
the milk is used.

Keep Spyware out of our "COMPUTERS SOFTWARE" and "OUR LIVES' PLEASE ! 111 11
CHARLES GRANTZ
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