From: Mark Dixon

Posted At: Sunday, May 16, 2004 10:56 AM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

Dear Sir:

I think that spyware should not be allowed to be put on any computer whatsoever. Internet providers
should put that spyware protection software on their server so that customers of their services will be
always protected from spyware, eliminating the need to download a separate piece of software.

As | myself have a cable connection, Cox should take more preventitive measures to prevent spyware
from being such a crisis for people who use their network for Internet services. One thing | do not like
about spyware being installed on computers is that hackers are able to get into a person's computer and
find out informaition such as their social security number, address, telephone number, etc and use those
records for vogus purposes and get fined for doing malicious activity and get penalized.

Mark



