From: Shirley Berry

Posted At: Saturday, May 15, 2004 9:19 AM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

I have only had my computer a little over a year, and | have had all kinds of problems with spyware taking
over my system twice.

Itis a great problem that is costing consumers a lot of money, inconvenience, and down time. There is a
great need to fix this problem.



