From: Robert

Posted At: Friday, May 14, 2004 4:13 PM

Conversation: Spyware Workshop - Comment, P044509
Posted To: spywareworkshop2004

Subject: Spyware Workshop - Comment, P044509

Gentlemen/Ladies: The spyware and adware problem must be solved now. Ddl says most of
the phone calls for tech help arerelated to this. It isahuge problem for many consumers who
object to their computers being invaded by these people selling ads and sending spam. | suggest
aNoCall list, like the telephone sales list, to stop people from sending unwanted ads and from
planting spyware on computers. Have grict laws and severe punishment for those who violate
thislaw. And please get some publicity about putting violaters of the NoCall list in jail, to
discourage others from violating the law. The current spam law is not working; | am receiving
more spam than ever!!

Pleadingly, Robert J. Ehrlich



