From: Della Cherven

Posted At: Thursday, May 13, 2004 1:24 PM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P0445090P044509
Subject: Spyware Workshop - Comment, P0445090P044509

Dear FTC,

| recently became aware that you had a workshop on spyware/adware. | want you to know that this
problem has affected my computer. Spyware/adware was put on my computer without my consent or
knowledge. It also happened to my father-in-laws computer. There has been several times it got into
mine. Luckily the PCpitstop site helped me get rid of it. | didn't know it was in my machine, until | started
experiencing problems. They shouldn't be allowed to get into a machine without consent. Evidently when
I downloaded something | wanted, the spyware/adware was slipped in without my knowing it. The ones |
have had problems with were, Gator and WhenU. The last site | downloaded from was HotBar. | didn't
realize it was putting spyware/adware on my machine. | even paid Hotbar to download it's service. | am
very unhappy with them for including spyware/adware with their download. If | would have known that
they were going to do that, | would never have paid for and downloaded their service. | ended up
uninstalling it all. This is no different than telemarketing. Spyware/adware sites do not have the right to
come into my home through my computer. | don't understand why this is not an invasion of privacy. |
hope something can be done correct this problem.

Thank you,

Della Cherven



