From: RSB

Sent: Tuesday, April 20, 2004 12:17 AM

To: spywareworkshop2004

Subject: Spyware Workshop - Comment, P044509

20040419 xxxxxxx Nevada

Subject: Spyware Workshop - Comment, P044509

RE:
http://news.com.com/2100-1028 3-5195222.html?tag=nefd.top

There are some ready strategies that capably address the problems caused by
spyware:

1) Ad-aware software finds and disposes much of spyware resident on an
infected machine.
http://www.lavasoftusa.com/

2) Programs downloaded only from a reputable source greatly reduces the
likelihood that unsuspecting users will download spy and adware if they read
the editor's plain language disclaimer.

e.g.

http://download.com.com/3000-2139-10280033.htm|

3) Internet Explorer can be secured by restricting the default ‘Internet'
zone.
http://www.adsbanners.com/indxTrans.html
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