
From: Carrie Henry on 09/14/2004 01:00:40 AM 

Subject: Study on Credit Bureaus Handling of Disputes 

Experian has not reported my information correctly, specifically my addresses and my 
current address. When disputing the information, they have not changed it. I am 
divorced and Experian has listed every address that my former spouse has lived at 
since our divorce on my credit report. Experian is also listing his current address as my 
current address. I disputed the information sending in a current utility bill and a copy of 
my current drivers license which shows the same address and they refuse to change it. 
Experian also lists a mortgage that is no longer in existence as part of my summary, 
which is very misleading. This dispute process as a whole with Experian seems to be 
very difficult. 
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