
Fiber Clean 
16021 Industxial Drive, Suite 9 

Gaithersburg, MD 20877 
301- 590- 0 103 

March 9,2002 

Office'of the Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Avenue NW 
Washington, DC 20580 

To Whom It May Concern: 

I am in OPPOSITION to the proposed changes in the Telemarketing Sales Rule. 

Since 1984 my company has provided high quality home services to clients in the 
Baltimore and Washington metropolitan areas. We rely on the telephone as the best 
method to make personal contact with a potential client. In fact we were using this 
.approach before the word telemarketing was "invented". Currently we are exempt firom 
the TSR because our calls lead to face to face appointments whereby services are 
provided and then payment is made. Though I must point out that we voluntarily comply 
wi@ the provisions, to remove homeowners &om our list at their request.' 
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Eliminating the exempiion for calls making 'appomtments for face-to%ce .meetings 
where sales are completed and services provided would cripple our ability to do business. 
As a small business we simply do.not have the resources to "scrub our call lists" monthly 
with a "national do, not call list". 

Almost all of our telephone people telecommute fiom their home: This is an attractfire 
altema~ve for 'those who need to care 'for children, sick, disabled or elderly fahi'iy; 
members$ or ,cannot afford Fansportation. Some of our employees are themselves 

block their private phone number fiom caller ID is essential. 
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