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8 March 2002

FTC, Office of the Secretary
Room 159

600 Pennsylvania Ave., NW
Washington, DC 20580

RE: Telemarketing Rulemaking — Comment. FTC File No. R411001-

Dear FTC Commission,

I am writing to express my opposition to the changes proposed to the Telemarketing Sales Rule.

| work for a telemarketing company, and an idustry that employs over 11,000 people across the
country. | first started working for this company almost a year ago. | started as a telephone
representative and was promoted to the position of a supervisor four months later. Working for a
telemarketing company has opened many doors for me. | enjoy sales, and through my hard work
in training and monitoring the representatives turned out are customer-oriented individuals.
These people enjoy what they do, and are good at it. If this Telemarketing Sales Rule is changed
not only will this cause my unemployment, but over 11,0000ther people! | think that during
these times all of us need to stick together and not eliminate a legitimate business.

| am aware that many states have a do not call list, and people can sign up to be on that
list. The telephone company also has a Caller ID function to keep the privacy of those who do
not wish to be solicited. From personal experiencesdoing sales calls most people are very
receptive as long as the customer service is there and if the representative is upfront and honest
with the customer. There are convenient ways in existence now to prevent those who do not
want to be called not called.

Finally, What will be the cost of all of this? If this goes federal this certainly will cost a
lot of money to all of us partial or non-partial; the extra cost would not be fair to a good majority
of taxpayers. There will be expenses incurred for having people keep up the list, and all that
would be required to go along with it. The loss of the jobs alone will then add to our taxes, as
most people would file for unemployment unitl a newjob is found. As taxpayers, don’t we pay
enough for unnecessary things as it is?

| am very against these proposed revisions to the Telemarketing Sales Rule. Yes, some
of the fraudulent companies will be put out of business, but many of them won’t. What about the
legitimate companies like the one 1 work for? This certainly will put my company out of
business. This will affecttoo many people in a very negative way, when there are many other
avenues to take on this issue. Please accept my letter for considerationbefore implementing any

proposal changes.
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, N.C

Office of Secretary:

Subject:

Telemarketers:

Mr. Sectetary:

I was igformed to contact your office in regards
to telernarketers.

I would like this problem stopped as soon as possible,
we receive calls beginning about 8 AM and continues

until about 8;30 PM each night. This occurs every day
during the week as well as some week-ins.

Any help you may give me will be appfeciated, as this
problem has become a common occurance, especially
about dinnertime each evening.

Thank you for yaeur help.

Sinceely,

eeves, Sr,

%f/ﬁ,x\

1585



= WM’Q”A/ZZ{J%J

(Do = /87

. }Z@WM M/\///

oo Bungfor, G

- Nl ot (%””@?‘éw"’/ A

/\/0 ’R Ll

L the %W /@@

JWM%&W%MWMM

Mw ,a, %MA’AWV;///, DO /\/079 A L/g7/' ’Zf/,pa/

atd M/éh ﬁ)—W % @/QJM@&MM

QLOW e ofr.e % ,é’/t—d’vw@ Y MM

M‘Wi eliatblty M&’C)’W

U

MWW A M /7/ Pt /M%/JMM

He 2egidiniile %MM =
a SR EINAN 2 /. %




FTC, Office of the Secretary
Room 159

600 Pennsylvania Ave., NW
Washington, DC 20580

RE: Telemarketing Rulemaking-Comment. FTC File No. r411001

Dear FTC Commission,

I am writing to express my oppositionto the changes proposed to the Telemarketing
SalesRule. | work for a telemarketing company the employs over 10,000 people across
the country, and is an integral part of a BILLION DOLLAR industry.

Our company maintains a company do-not-call list that is strictly enforced and adhered
to. Asa manager | regularly review our do-not-call procedures with the phone
representativesto ensure we are in compliance. | am aware that my company subscribes
to the numerous state do-not-call lists as well as the nationwide do-not-call list of the
Direct Marketing Association. It seems to me that an additional federal do-not-call list
would be a waste of time and money. And it could create problems with names being
added erroneously and being cut off from companies consumerswish to purchase from as
well as organizationsthey would want to support. Furthermore, with it being a “free”
service, the burden for payment would fall on the taxpayers, and as a taxpayer, | do not
believe it is necessary.

I believe that your efforts would be better focused on fraud and not the legitimate
marketers like the one | work for. Legitimate telemarketing means legitimatejobs and
this bill will mean a loss of legitimatejobs for thousands of Americans, which will lead
to rising unemployment and social unrest. | feed and support my family by working for a
legitimate telemarketing company and this bill will jeopardize that for me and the
thousands employed in the telemarketing industry.

Once again, | would like to stress my opposition and concern regarding the proposed
revisions to the Telemarketing SalesRule. | believe these revisions will only hurt the
legitimate telemarketing companies and do nothing to combat the fi-audulent ones. Please
accept this letter for consideration before implementing any of the proposed changes.

Sincerely,

Rico P. Terréll Sr.
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03/11/02

Dear FTC Commission:

| am writing to you regarding the changes proposed to the
Telemarketing Sales Rule. | wish to express my concern
regarding these changes, mainly because | feel that one
blanket do-not-call list could unnecessarily shut downan -
entire industry that employs many hard-working
individuals. There are many people who do not mind being
offered products and services by telephone, and | believe it
would be a good ideato focus your efforts on the
fraudulent callers and not legitimate marketers like the
company that I work for.

In addition, there is a possibility that someone who didn’t
mind being called would inadvertently be placed on such a
list, such as someone who acquired a new phone number
that was already on the list.

Please accept this letter for consideration before
implementing any of the proposed changes.

Sincerely,

Carmen Vastola
Telemarketing Representative
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CAW

Cathey Woodham
LA

March 07,2002

Office of the Secretary Federal Trade Commission
Room 159,600 Pennsylvania Avenue, N.W.
Washington, DC 20580

Dear SiI,
Telemarketing means jobs available to many people who are unable to participatre 1 more traditiael jobs.

In addition, the amount of donations contributedby individualsshould not be the concern of the federal
government i arty way, shape of form. Generosity and kindness to others should rot be regulated.

What should be in place are standards that the fundraising organization should meet and they should be receive
certification, but on a local level.

‘wi

Therkyou for your consideration.

@WH{E }M‘”@é””’“/
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