FTC Defends Plarf¥or “Do Not Call’ List.

By Canoning E, Maves °
- Washington Post Staff Writer -

_ FedeglﬂTm Oommssmn oﬁm{s sald ted
terday proposalstocontro unwani
" telemarketing calls are constitutionally sound.

Responding to industry criticism that the com- G

o unsswnsproposa]tocrwteamuonaldomt-call
registry was an attempt to limit the right of free
speech, the director of the FTC's Consumer Pro-
.. ,tzctwnBumusaldltwasanauanpttopmtect

: anoﬂletkeyAmermnnght—-ﬂlenghttopnva-v

“anacy:sanunportantsnbstanualgovem-

,‘mentmtaeat.andresmmtoenlmmemva-.-
.cy and protect peoples’ privacy can certamly'

withstand a constitutional challenge,” Howard

Beales said at a news conference at which the de- -

tailsoftheF’I‘C’sproposedtelemarkehngml&s
Cluefanmngﬂmpmposals:sawll-ﬁ'eetde-

phonenumberﬂlatpeoplecouldmlltogetﬂletri

names removed from many telemarketing sales
hs&.Telmlarketerseolﬂdbeﬁnedasmnd:as

-~ $11,000{or calling a number on the list. -
Althoughthehstwouldbemamtamedbyﬂle ‘

FIC, Bwlmsmdttdxdnotrepresentagovem—
nwntorderhmmngmllstoeonsumas.“We'

notsaymg.‘Don'tmll."butgwmgconsum

- the ability to say that, Beales said.

TheFlCalsoproposedhamngtelenmﬂ(eters

ﬁoghlodnngn:imu(ymgmfong?';gommﬂ-
-er-ID equipment 5o people would to know
- who is calling. Telemarketers

also would be pro-
hibltedﬁ'omexdlangmg,se!hngorbuymgaws-

.. tomer’s billing mfotmahon

The FTC

selling. credit cardoss: wouldﬂ

‘?havemdlschsethatduelsammmonwd-
 holder liability

runmﬂmmeduseofau-edrt

" ~See TELEMARKET]NG EIO Cgl. 1

T SETCAM49T QRELETS BP4E %,ffga:
'§ &2 3 gﬁgﬁg é?ggéégg ﬁgﬁgﬁ"éé %’é gﬁ- ‘~
23 ] By
L §3si2o 308 edtians ' 5%§§F
2 S g §§§§§§2%2 ggsgs%, §§§§ 'z.g,_ : § ;
23 %ﬁ%‘é?%ﬂ?gééa‘i’?ﬁ%ﬁ gés AR
S Pranc s Pt -

alienable Right to Eat in Peace” [op-
ed, Jan. 28], argues that there are

only“half-lmrtedwmmtohm:t
unwanted andthey
justdon’t work.”
IpaySSamonﬂ\forthemee
and spent $30 on a telephore that
‘— has caller ID. I do not answer the
telephone if the number is listed as
“unavailable,” which is the way tele- -
marketmavmdbemgldenhﬁedby
name.lf“unavailable"appearsbut
it is a person I want to talk to, she
mmammgeonﬂwsmm
swering machine, andlwnpwkup
the telephone when I hear her’
VOICE;
'I'lnssmmdslikeamarketsoh—

tion that does not require Federal

Trade Commission intervention. .
Tlme:sasu'ongwseforthegov-

insignificant - com- - -
paredwxﬂlpolhluonandaffordable .

access to medical care.
JONATHANFISHER
Arlmgton

Whenwillpmdnt.sleamﬂut
jargon does not sound economi¢
analysis ‘make? Robert Kuttner -
offmalaundrylxstofalleged
eollectlve action”

marketing, accounting fraud, clean
food and reliable drugs.. Buf mar-

ketsdoprodnee-mdfood,’

create a national “opt-out” st of
peoplewhodm’tmnttdanarlnet )
ing calls, with stiff penalties for vio- -

latlons,'lhslsnotthenwsth&vy--
handed mgmatory proposal ' ever

etsareanwying.butallsﬁ'oml&:

gitimate businesses do no harm and
may yield enough sales or dona-

tions to launch a new-product or

’opt-outsoﬁthelru!lhsts.bemsq
: cansmﬂ!emareawwteofhme. :

More sophisticated technology to

- screen telemarketing calls is heing : -
developed, including " filters ‘that -.
screen out any caller with caller ID .
. turned off. If these haven't caught . :
onmﬂxemaasmarlet.it’sbewme ’

sowmasmcwroﬁ
Sesior Anlyst
Onnpeuuveﬂntmxnelmmm

oL

1388







- 1390




TO:

FEDERAL TRADE COMMISSION
OFFICE OF THE SECRETARY
ROOM 159

600 PENNSYLVANIA AVE. N.W.
WASHINGTON,DC 20580

DATE : February 18,2002
SUBJECT: TELEMARKETING SALES RULE

Establish a toll-free number through which
consumers could request to be put on a

""do not call list."

Please do everything possible to keep
telemarketers from calling me. 1 HATE TO
ANSWER THE PHONE TO HEAR A PERSON TRYING TO
SELL SOMETHING WHICH I CAW NOT SEE. Stop
them from calling me. I can shop where I can
see what 1 will buy. TELEMARKETERS INVADE
PRIVACY AND WASTE MY TIME.

Thank you for your consideration,
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March 4, 2002

Office of the Secretary

Federal Trade Commission, Room 159
600 Pennsylvania Awve., N. W.
Washington, D.C. 20580

Dear Secretary:

I am enormously in favor of your creating a national

"*do not call' 1list, thus allowing me to call a toll-free
number and placing my name on this list.

I am also in favor of your setting fines up to $11,000
for companies who call numbers on this list.

I cannot possibly tell you how much peace and privacy this
proposal would bring into my home and my life.

PLEASE, PLEASE, PLEASE create this national "'do not call"
list.

Gratefully yours,

e
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ISubj: Returned mail: User unknown

_{Date: 3/3/02 6:39:06 PM Mountain Standard Time
iFrom: MAILER-DAEMON@aol.com

[To:

[Sent fromithe Internet (Details)

The original messagewas receivedat Sun, 3 Mar 2002 20:38:43 -0500 (EST)
from root@localhost

—— The following addresses had permanentfatal errors —
<tsn@ftc.gov>

— Transcript of session follows ——
... while talking to redfox.ftc.gov.:
>>> RCPT To:<tsn@ftc.gov>
<<< 5505.1.1 <tsn@ftc.gov>... User unknown
550 <tsn@ftc.gov>... User unknown

Final-Recipient: RFC822; tsn@ftc.gov

Action: failed

Status: 5.1.1

Remote-MTA: DNS; redfox.ftc.gov

Diagnostic-Code: SMTP; 550 5.1.1 <tsn@ftc.gov>... User unknown
Last-Attempt-Date: Sun, 3 Mar 2002 20:38:53 -0500 (EST)

Received: fr

by imo—mosg. . o.coIIImI!ma|||_out_v32.5.) id0.175.479c556 (4209)

for <tsn@ftc.gov>; Sun, 3 Mar 2002 20:38:43 -0500 (EST)

Return-path: <Jrwen m>
Fro
Mes: -0 <175.479¢556.29b42a23@aol.com>

Date: Sun, 3 Mar 2002 20:38:43 EST

Subject: Telemarketers Bill

To: tsn@ftc.gov

MIME-Version: 1.0

Content-Type: multipart/alternative; boundary="part1_175.479¢556.29b42a23_boundary"
X-Mailer: AOL 7.0 for Windows US sub 256

Iwill answer your questions but first Iwant to express my idea regarding the bill.
| don't think any business should be able to violate the privacy of private citizens
without prior written permissionto do so! Ithink there should be a "Do Call List",
instead of a "Do Not Call List". Permission could be granted with a simple post card.
This would also eliminate the needfor elaborate legislation. Now for your questions.

A. Ifa person has his name placed on the do not call list, it should remainthere
forever unless he has it removed.

B. Only the person whose name B on the telephone acct. has the option of putting
the telephone number and names 0n the do not call list.

C. Verificationcan be made via E-mail, postcardor even a check off on ones federal
tax return, as is the election for political contributions.

D. Ifyour name is on the do not call list, nobody can call advertising new products

Sunday, March 03,2002 America Online:ﬁ" .
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or services without first obtainingwritten permission. Basically all or nothing.
With the exceptions under question E.

If you are doing businesswith a company, they should be able to call you
regarding that specific business. After that specific business has been
completed, they should not be able to telephone you regarding any new
business untilor unlessthey have specific, written permission. This way an
individual can choose who is able to call him. The selling and or sharing of
names and numbers, between companies, associates or affiliates, should not
be allowed if the persons name and number is on the do not call list.

Ifyou have any questions please write or E-mail me.

Sunday, March 03,2002 America Online: Jrwent2
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March 4, 2002

FTC

Office of the Secretary
600 Pennsylvania Avenue
Washington, D.C. 20580

Dear Sir:

| certainly am in agreement with your proposal to establish a
national telemarketing do-not-call liSt.

As someone said "I do not welcome door to door sales people into
my home so why would I welcome these unwanted phone calls day
and night and recently on Sundays®.

There are many ways to inform people of the product that is out
there by mail or ads without having to annoy them with all these
calls. | do have caller ID and when | see "“Unavailable' come up

I iust don"t answer the call. Why do these people avoid identifying
themselves. .

I resent paying the hefty phone charges imposed upon us to have my
phone used to solicit whatever.

I certainly hope you are successful in this attempt.
Sincerely

Lty é/ﬂfz

Shirley Wyat
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