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February 1, 2002

Ta whom it may concern:

1. | am a retired senior citizen who has had three major operations and find it mast annoying to have to
answer the telephone several times a day 1o be bothered about products that | would never use;

2. | never have and never will purchase any product fiana telemarketer;

3. Therefor, | fully support implementation of a national "Do Not Call" list.

Truxton Musselman
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Ms. Barbara Nice

y :The Humane Society of the United States ;
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Mark R. O’Dwyer

3

February 1,2002

Federal Trade Commission

Office of the Secretary ,
Room 159

600 Pennsylvania Avenue, NW
Washington, DC 20580

Dear Sir or Madam:

I am writing concerning the proposed national number that consumers could call to be
purged off of telemarketing lists. I believe this “Do Not Call” registryis an excellent idea

and urge you o implement it.

Thank you,

Mark R. O’Dwyer
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::' elling something you don't want. -
~ - {Maybe it wakes you from a deep doze.

" -. . Jtelemarketer who can’t pronounce
- jyour name, who reads from a script

! S T S-SRI

oA

- ESS FRIDAY, FEBRUARY 1,2002

By Don Ouenbutg
The Washingtom Post

iaper with the other. Or you get up
om the dinner table knowing it is
robably somebody you don’t know,

. When you answer, yet another

anid whn winnt talna mna s ne aenrone

invades the privacy of yourhome. - ’
Americans who have had it up to

been slamming the receiver on insis-
tent telemarketers for years now. A
week ago, the Federal Trade Commis-

sion announced that it, too, might be

‘[ready to hang up on- telemarketers.

-But before it décides; it wants to hear

. If appraved, the registry would give
consumers the onugn. of elr.m.r.mhna

“The tclephone rings. You reach for _
it with one hand while holding the -

here with unsohcrted sales calls have:

your comments about telemarketing -
- pproblems and your thoughts about its
. [newly proposed soliition -~ a central- -

. jized, national “Do Not Call” reglstry
: " could jeopar

“po NOT CALL'

Hate telemdrketersQ Tell '1t to the PVI‘C

, -most telemarketrng calls mth a smgi

call to-the FTC, It would be illegal for
telemarketers to call anyone who has
added his phone number to theist. It

may even give consumers flexibility to _
“ block telemarketing calls by mdustry'

or company. The- details won't be
worked out until after the comments
are considered. -

“We're interested in’ comments,

ffom - everybody,”"
‘Beales, " director of the FIC's con-

<says  Howard

sumer protection bureaw. .-+ -

1ue riy receved. 4,000 comment -

letters or e-mails in the first week, the
overwhelming. majority of - them

favonng the proposal. Beales expects’

to receive a lot -more between now

and the March 29 deadlme for ‘

comment. " -
.- The FTC is also- encouragmg ‘com-

:ment from the telemarketing. indus- -
try, which argues that taxpayer dollars -
'shouldn’t be spent to restrict commy- '
nication “protected by ‘the ,First"

Amendment. -The -Direct . Marketmg

hAssocratron estimates’ that a registry .
more than 6 millien .

inhe and ¢RAA. hl linn in'calac

peti

o lucrua 1w mltvl.‘

A
. S

Chances of the pmposal passmg?

.Beales s optimistic. “The. commis-
siofiers don’t make a ‘proposal like
this lightly,” he says.-“They could
.change their minds or make refinié: -

ments based on. mformatron that
comes 'in ° durmg the comment:

”

- The proposal ‘has been under drs—

“cussion at the FTC. since" Octobe, R

_when it surfaced as part of FT'C Chair-
.,maq'l‘lmo!hyl Muiis's privacy initig~ .
. tive. If passed, Beales said, the Do Not

Call- list will take months to be put

into effect. ; v

- .Beales recommengs that consum—

.ets who believe telemarketers have - o

violated: the law should call the FTC . .~ . -}
complaint line — (877) FTC- -HELP == .
: instead of citing’ them in commierits-
“onthe proposal. “Ifit gets treated asa

comment,” he .says,

rt won t be
freated asa’ complamt. '

‘Federal Trade-:- Commrssxon, 6

Peénnsylvania-Ave. NW, Washington,

D.C. 20580.

i Ay bg i bocd)

e-marl, send com-

. To mail‘in comrnemrrf wnte td‘ R
Office of the Secretary Room 159, -

?
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. February 4, 2002

Cffee of the Secretary

. Room159

600 PennsylvaniaAve., NW
Washington, DC 20580

To Whom It May Concern:
Re: Telemarketing Rulemaking-Comment FTC File No. R41101

Telemarking has become one of the most annoying scourges of the 21"* Century. 1 would like to see this
annoyance stopped forever.

I am currently employed by a company that requests us o telemarket and | am tired of having the phone
banged inmy ear and also the embarassment of having to contribute to this scourge.

Please see that all telemarking is stopped immediately.

Very truly yours,

Elens Orusmal
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S
ebruary 4, 2002

Federal Trade Commission
Office of the Secretary
Room 159

600 Pennsylvania Ave. N. W.
Wash. D. C. 20580

To Whom It May Concerm:

For a long time, and with increasin?(frequenci/, we have
endured unsolieitated telephone marketing calls. There-
fore, we would be ?reatly in favor of a ruling that would
prohibit these calls to those phone numbers listed in some

sort of registry by the F, T. C.

We feel our telephone is for our private use. We under-
stand that somewhere, someone 1Is trying to SELL and make
some money, but 1t must be done in other ways. We feel

these calls are an invasion of our privacy. Also, we ob-
ect to b?ing addressed b¥ our first names, as though the
E)erson calling 1s an old friend, in order to start con-
versation, Often, these calls come at inconvenient times,

such as in the middle of a meal.

Sometimes the phone rings, and upon answering we are not

addressed at all, and just hear a series of "clicks.” Most
irritating,
We hope you will have more publicity about the proposed idea

"of a registry, listing the address to reach the F. T. C. with
comments, by regular mail or by E mail,

Very truly yours,

.ﬁawﬁw&?\@)

7 Erederick R. Rawlings '
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JANUARY 30,2002

Office of the Secretary
Federal Trade Commission
Room 159

600 Pennsylvania Avenue

Washington, DC 20580
Re: Do Not Call Plan

| supportthe proposed “DoNot Call" Registry. Calls by telemarketersare an invasion of privacy
and a general nuisance. Seldom is the offer anything that I need or want. I particularly resent

when they ask whether anyone-else is authorized to use my credit card !

Sincerely,
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_To Whem & My Comceva: Janvary ,213120‘0"_:”,‘_,,
L Please. Tnalidde & fational Telemenkeolivg Do-Not-call Lisd. The
__Telerurbelets Are Tndrosive & Sorebives frven fude. Zé]soﬂf
_teasonable 7o Lxpect People 7 Tnlterront Theis Dey Upon The Rimping
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, FEB 6,2002
CLAYTON B. ROBBINS

To THE FEDERAL TRADE COMMISSION :
OFFICE OF THE SECRETARY: '

b o N A6

T woolO LIKE To HAVE My VAME AND TELEPIONE

NUMBER ADDED TO YOUR REGISTER AGAINST
RECEIVING TELE-MARKE]IAG CALLS. '
HARDI.Y A DAY GoEs BY W/rﬂ oor GETTING oms
OF FHESE CAL LS.
MANY TIMES THERE ]S D ONE onr THE LINE.
BECAUSE THEY DIAL MOLTIPLE NECMBERS . AND
TAKE THE FIRST ONE WHO ANSWERS,

I LIvE ALONE Ano OFTEN I AM oownN IV MY
BASEMENT WORKSHOP, THAT MERNS I 0457 ke
UP STA/RS TO0 ANFWER THE PHONE. IArM 83 YRs
CAD AND THAT IS NS FUN.

THANK Vour FOR WORKING ON THIS PROFECT..
Al HOPE YOU wikl BESUCCESSFUL
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- February 6,2002

Office of the Secretary’ Room 159
Federal Trade Commission

600 Pennsylvania Ave. NW
Washington DC 20580

Re: the Do Not CallRegistry

Yes, please’ please, please institute a registry et would elimination most telemarketing calls with a single
phone call!!

Telemarketersbegin calling as early as 8:30a and calleven after 9p... my husband works nites and sleeps
duringthe day (or a least tries to) There are e least 10 calls per day on the caller 1D that are out of area, of
course each time the phone rings he wakes up to answer, only to say “hello, hello” arid hang up because
there is no human at the other end, it is that damncomputerized dialing that isjust dead air space until they
finally get around to realizing you answered the phone! If by chance he happens to sleep through the actual
ringing of the phone, 1 gethome to all the hang-ups on the answering machine because they of course don’t
lave messages. And of course if you actually get a person, they do not understand the meaning of the
word NO, and some even get verbally rude when you tell them you are not interested!

Even ifa consumer had the extra money to spend blocking the calls, you can’t because there are so many
small phone aonpenies out there that dill don’t have the caller ID info and legitimate calls come in as “out
of area” just like the telemarketers. | can’t tell by the caller ID whether it is my nieces in Warrensburg, MO
calling me or another of those dang sales clls. It also doesn’t help to spend the extra money for a non-
listed number, as those using the computerized dialing technique still find you!!

As to the telemarketing industry estimating that this registry could cost themjobs and sales.. ....B.S.!!
What it will do is free up their time and money to be spent on people tret might actually be interestedin
buying somethingand leave those of us who are not interested alone. They won’t be wasting their time
listening to me hanging up and saying “no, I’'m not interested”. They can move on to the next person!!

These are even more annoying thanthejunk mail listsl! At least the junk mail is wasting their time and
money, hot mine!! It doesn’t take me long to throw the crap away!

It would be really wonderful to have “one” place to put your name/phone number so they don’t call. The
problem with the “mail "1t is that there isn’t just one place to contact. You contact one number, then
another, then each individual catalog, etc, and about 3 months later as the volume of junk mail is begimirg
to slow down, it starts all over again!! It is a major waste of time and money to continue writing the letter

askingthem to remove your name from the mailing list!!

| “vote” yes for a national registry that canbe done ‘witha singlecall.....it can only help improve our home
lives.

' AnielaR—()‘nSSC N DU LI R S L N S AP R O LIS FE S AL B FE
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February 6, 2002

Office of the Secretary

Room 159

Federal Trade Commission

600 Pennsylvania Avenue NW
. Washington, D. C. 20580

Re: TELEMARKETERS

Dear Sir or Madam:

We support the Federal Trade Commission’s proposal to create a national registry for
peoplewho do notwant to be called by telemarketers.

It is very annoying to be interrupted at home with unwanted phone calls. Home should
be a private sanctuary where one can rest.

Sincerely, ‘ _
 Rosbet T ¥ Buendls

" Robert T. and Brenda Rutherford
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