VA-
‘ 13002
The Federal Trade Commission
Office of the Secretary
600 PennsylvaniaAvenue NW
Washington DC

Dear FTC: -

| want O register my supportfor the proposalthat consumers notbe the
target of telemarketers unlessthey have signed permissionsto be to
targeted.

My wife and J are minimally discommoded. Butwe must pay to be unlisted
and unpublishedinour local phone directory. And this sometimes means
we frustrate old friends passing through who might like to phone 5.

The issueis far more acute inthe case of my 93-year-old auntin
Blacksburg VA. A widow since the death of her 96-year-old husband last
June, ending a 58-year rnamage, she hobbles around on two canes with a
very arthritic hip and knee plus many other afflictions of her age.

She lives largely alone, though many friends and some paid helpdrop in
fairly often. She hasfve phones spread through alarge two-story brick
home. When they ring, she must often miss what may be an importantor
enjoyable call or risk a “sprint” on her two canes toward one of the phones

which often stops ringingjust as she is near it.

Many callers who persistare, of course, telemarketers. She is a listed,
publishedsitting duck for them. Such a call eventually may result in her
falling, fracturing a limb, entering a hospital, and then a nursing home -
all at great cost 10 her fellow taxpayers and no direct costto the offending

telemarketer.

Ihope you will give the proposed ruling favorable considerationon behalf
of the many elderly personsinsimilar circumstances. Thanks for your

consideration.

Sincerely,

y e

- Anthony Sargent
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1 Februarv, 2002

Office of the Secretary

Room 1-59
Federal Trade Commission

600 Pennsylvania aAe. NW
Washington, BC 20580

Dear Secretary;

The provosed "Do Not Gall." . national registry saunds like
a message from Heaven,

I am.retired, single and T live alone. .Telephonecalls. to
and from friends are "an imvortant.part of myv day, However, calls
all hours of the day from telemarketers..are.most unwelcome.
"From early AM to 9 or 1.0 at night these unsought. calls are an
‘invasion .of vrivacy, rest and my .quality of life. Caller ID IS
Nno heln .asthe telenhone has already rung,a nap, a.meal Or.a
favorite tv show. A

T suvbvort. comnletely the wvrovosed. "Do not call solution.

very truly yours,

/James A. Schmelzer
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- Febaugny 2, 2002
. Kansaa

Re: Telemanketeera

Dean Sin,

Zuif'a woad to advise gou_/F7t/ that [ also am aick to the
leeth of Telemanketeens calling at all houra of the day &
right --- often finding noone anawening, which can be a bit

fﬁégﬁtenin}.aA well as ve@g tanitating.
Finat Ammendment "Righta”? While these sometimes abusive

4t ¢ ,
people ane excernaizing theina, it'a MY feeling that MY night
2o be fage of auch hdanrassament in my own home ia being abused.

 7Agde ane two./ﬂ7&T credit cand & KPEL hene in Kansas) that come
to mind in the abuaive categony, and [ think it’'a high time
- £ﬁ¢t-a 4top»6e put to the practice.

Very Sincenely,

Shind Schutten
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In refergricé to:° _ RS
' TeIemarketmg Rulemalgng = SRS

¥ . :Comment FTC File No-R411001 5¢ & i3 537~ rammaman 10

I would like to offer my support to proposed legislationto prohibit telemarketing.
.l consider this activity to be an unwelcome invasion of my home and life. It hes
increased in frequency and level of annoyance in recent years. The latest innovation that
technology has brought to the processis the computerized calling system. Telemarketers
can now have a<omputer dial multiple phones at the same time. The “lucky”

. homeowrer Who picks up their phone first is rewarded with a contact with the
telemarketer. The remaining phone customersare left with dead air, which happens over
and over 4nd over-agdin’ Recently, | had to spenda day at home with the flu. 1 could not
sleep or even'ret for ‘any: Significant period of time because of the constant ringing of the
photie, due €6 thése phdntdm calls.

We have had to spend more and more money to try and avoid this annoyance.

We purchased a device and paid for the callerID sétvice.” This allosed us to see who
WS calling and avoid answering calls by telemarketers. However, when the
computerized calling system came into being, even this serviceWwss inadequate. The
"*ghost'*calls occurred so frequently, it was impossibleto ignore the phone. We finally
‘had to add on and pay for another service; Call Intercept. This service works very well in
general, although at times it does intercept calls from our friends and family.

W e should not have to pay to avoid this intrusion and our friends should not have
to be inconvenienced by the protective serviceswe have had to install. 1 am sick and
tired of having to deal with this rude and abusive process. Simply stated, this is
trespassing into my home and it should be banned completely.
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-FTC

Cfix® of the Secretary
Room 159

600 Pennsylvania Ave.
Washington, DC 20580

Gentlemen:

We would like to have a do not calt national tist. Every night around dinnertime We get
about five or six calls. It is very disturbing.

'S, David Shafer

_//A%/w

Q{/«Aﬂ/;dd).
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Office of the Secretary, Room 159
' 600 Pennsylvama Avenue
' Washington, D.C. 20580

OUsPS 1997 Ty recyced

Ref Telemarketine Rulemaking Comment FTC File No. R11001

To Whom It May Concern:

| support the proposed changes inthe Telemarketing Sales Rules
that provice for anational “Do Not Call List" and fines for businesses that
violate it. 'Ipay for my telephone for my own and my family’s private use.
I do not fund it as a convenience for intrusive businesses.

Thank you for helping to preserve privacy and protection from

intmsion N our homes.

o H. Shopernahics S
.
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HELEN ELIZABETH SHERWOOD
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4 February 2002

Office of The Secretary

Federal Trade Commision - Roum 159
600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

- Dear Mr. Secretary:

| support the proposal that the United States Government establish a
“DO NOT CALL“ list that would firmly restrict the telemarketing activities,

Sincerely
Morton H. Sill
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G G
January 24,2002
Telemarking Rulemaking
Comment FTC File No R411001

W& would like o add our name to the list of those of whom are bothered by

unsolicted telephone calls at any and all tines.
Our Telephone CALLER ID (enclosed list) shows "out of area" yet, when the

receiver is picked up there is NO ONE on the other end .(Phone will ring four to ten

times)

We asked Verizon to check and we were given two "800" numbers as a sourse;

we still get calls.Any help will be appreciated.

Respectfully,

— ChesterJ Sokolowski
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Name

. Out of Area

Out of area

Chase Bank
U.S.Airways

Out of Area

L

Jan.5,02

Jan.7,02

Jan.8,02

Jan.9,02

Jan.16,02

Jan.17,02
Jan. 18,02

Jan.19,02

Jan.21,02

Jan.22,02

Jan.23.02
Jan.24,02

~Time

Two calls in the morning not noted

1:00p
2:50p
6:22p

10:55a
2:10p
4:02p
7:45p

11:35a
3:1lp
5:46p

9:41a (not to call again)
10:50a(not to call again)

2:33p (repeat call)

3:30p

6:14p

1:50p

9:51a
7:06p

2:06p
5:34p
8:09p

10:44a
1041a
lla

We have caller I.D. Our name Chester J. Sokolowski

Teephor Y
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~ Gregory M. Stahmer

-Office of the Secretary

Federal Trade Commission, Room 159
600 Pennsylvania Avenue NW
Washington, DC 20580

This letter is to express my unqualified support for the introduction of the proppsed _

rules to requlate telemarketing calls. Last eveningalone I received 7 calls. I'have
asked, over and over, for these callers to take me off their list to no avail. I have beenon
DMAs no call list for years and have seen no relief, Indeed, a number of telemarketers
that | have informed that | am on the list simply replied ttet they do not have the time or
resources to check list. The last point I should make is that if it is true, as the DMA has
said over and over on news shows, that there is no need for such a list why are there so
many people complainingabout this problem? If there are people out there who real
“want to receive these calls, they simply do not have to put themselves on the list.'
Contrary to statements made by the DMA'’s president, this is exactly the type of thing |

want my tax dollars used for.
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