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i, : .- . 

February 4,2002 

Offiice ofthe Secretary 
Federsll Trade Commission 
Room 159 
600 PeMsyhnia Ave. NW 
Washiaston, D.C. 20580 

There was 8tl articie pubiisW in our laad newspaper addressing the issue of 
& I d -  and their intrusions upon citizens. It was suggested that we write you with 
comment on this issue. 

. f would support the initiation of a do not Cali registry and severe lines and penalties for 
those who violate the request of peuple w2lose-name is on that registty. While 1 
-understand it is freedom of one to make a call it is also my choice and fieedorn to remain 
unrmbable. I encourage the commission to consider ail avenues of this issue carefidly. 
M a e  the process easy and clear to those of us who want to block such calls. Do not 
l i d  the calls to nationat, region& or local areas. This should be a comprehensive list 
and the fmes should apply to anyone selling or soliciting anything via the telephone in 
any patt of the nation, region or locatity.--fiom the Load towwhip fundraker to natimai 
insurance coverages, 

J 

Telephone m r ~ ~ i m i d o n  is on9 o f h  atdest met€tods of contact. It is also becoming 
onedof the many methods when you consider q4lular, computer, and variations of mobile 
mmm*a*oa i have yet td afls~er one of these Calls A w e  someone is not Selling or 
requesting money. If the motive of these calls is sales, then kt sales find another ofhe 
many avenues to get their The phone call met&& is intrusive, impersonal, 
rmtimety, iurb p r t y  ctelivermi . m~aw-your coutse and by doing so you will 
make des d dciting more creative and less intrusive. 



I -  

. .  . .  

. .  - . .  
:.. .. -.:I -..--. :::--:: -- - - - .  . . . .  . . _: . .. . 
r -...-.. ..-. -. .-. .- ,_ . .. - -  .. . . _.  _ _  _ .  

. .  . . :  
-=.. - .  . -  

. . .  . -  . .  .. - . . - .  
. .~ - 

- _  

.... 

. . .  

. - .  . .  

. -  . .  
. .  

. .  
. .  

. .  . . .  

. .  . . .  

. .  . .  

. .  

'c . 

. .  

. .  

. .  

. .  

. .  
._ . . 

. -  

. .  

. . .  .. ' _ _ - _ _ r _ _ _ l _ _ .  - 
, . .. , . ..----.--p., 1 

-> . . - . . . -.. . , 
. .  

. . .  . 
. .  

. . . - . . . . . .. . . .. . . 

. .  -. . . .  
. .  

. .  
- .  

. .  I .  . . 
. . . . _ _  . . .- . ._ . - . . - . --.. 

7 '  
1 

I 

. .  
. 





, 

, 
. . . . . . .  . .  ..... - !- '. 

. . . . . . . . . . . . . . . . . . .  
. :  

3 

'-.L t 
. . . . . . . . . .  ? . .  - 

i 
1 

. . . . . . . . . .  . .  .t . 
I 1 I .  

. . .  . . I  , 
f 
1 

. j. 
i 
4 

j 
I . . .  . . i  

1 

. i  

. . . . .  . .  i 
1 I 

. . . . . . .  1 . .  

. .  
' 7  

1 

. .  

. .  
. .  

. . .  - .. 

1.0 5 



-- _- ....... - ............... . . .  . . . . .  
‘ 1  

F r o m  t h e  d e s k  of 

ANNE PARKE 
. . .  

. . . .  . .  . -  

. ,  

. .  
. .  

. .  . -  

- .  . . . .  . .  

. .  . _ _  . .  
_ .  . .  . . .  . .  i .  

_ -  . . 

- . .  . .  
. .  .: . 

. .  . y . .  _ .  . . .  

. .  . - .  . .  
. .  



. . . . .  . .  . . . . . . . .  . . . . . .  ..... . . . .  . . . .  - .  
. . .  .-- . . .  ws.- ..I<_ 

. .  _ .  
&:Z= .- . 

. .  
- 

. . . .  . . .  - * .-. 
. .  

. .  . .  

. .  
. . . . .  . . .  - -  . .  , .  ;.. 

# 

. . . . . .  

,.._ , . .-. . . :.- 
, .. 

- .  
: f  i i  

.i ' 
: !  
i i  ... 

. . .  . -. 

. . .  

- . _  
- - J  

. - .  

. .  . .  

. . . .  ..  _ .  . . . .  
. .  .. - 

. .  
. . . .  

. .  

. . . . . . . .  

. .  

. .  
- . . _  . . . . . .  . - -  . . .  . .  

- . _  . .  

. .  

- .  
. .  

..... . .  . . .  - .  
. .  . . .  . ._ ._  

_ .  . .  
- .  . . - .  107 



JOSEPH J. PATRIZZI - 
“yd- . - 

- _ -  . . . 
.?. ..- . .  

. .  . .. 
. .  

. - . .. . -  
. .  

- ,  

. .  

-- . . .  

. .  . .  



..... . . . . . . . . . .  .... . . .  . . . . . . . .  
. . .  ..... 

.~ .. - 
- -. . .  

, ........ . . .  . .  . .  .... '-3' 

. . . . . .  
c 

. . .  

. . .  
. . .  
. . .  . . . .  

. . . . .  . . . .  

- .  . 

. . - . .  

. .  
- . .  

. .  
. .  . . _ .  . .  

. .  . .  . .  

. .  . .  
. - .  . .  

J 
. . . . .  

... 
. .  

- .  
-- . 

. -  

. .  

_ -  . 

. .  

. -  . , _ _ .  - . . . -  
. . . .  

, . . _  . - -____ ..... ._ . 

. . .  . .  . - _  . .  
- .  

_ .  

. . .  
. _  

. .  
. .  

. .  
. . .  . . . .  .. _ .  . . . .  - .  . .  

. -  

. .  . . . .  _. . . . . . . .  
. . . . .  

. . . .  . .  . . .  . .  . .  ...... . .  . _  - 

- .  



. . .  

. .  

. .  

. . . .  

. .  

. . . .  . .  

. .  
-. . . .  , .  . 

. . .  

. . . . .  . .  . .  

. .  ._ ._ . . . .  . -  
. .  

- .  . .  

. .  

J 

. . . . .  

........... - 

n 

. . .  . .  

.. 

110 





.. 

.... ...... ...... ....... . .. ...... .. . . ...... .... ---. .. _- - .- .-. .--_ - - 

. 





.. .. . . . . . . . . . . . . .  . . . .  . . . . .  . . .  . . . . . .  . . . .  . . . . . . .  - - - -  . . - .  . . . . .  *-;I ..-.. . . .  . . . .  *. . -  -.__ . .  
. -  . . -  - .  . 

. .  
. .  

. .  

. -  

. . _  . 
. . . . . . . .  

. . . .  . . -  
. .  . .  

. . . .  . .  
. .  

. _.  , 

. _. 

. .  . .  . .  - . .  

. .  . . .  . .  

-..-_ . .  .. _ . 
' .- - -  .. 

- .  ..- 

. .  - . .  . .  

. .  
c 

. .  

. . . .  . - .  

. . . . .  . - . _  

f .: 

. .  . . . . .  

114 



. .- . 

-4 

n 

. . . . . . . . . . . . . . . .  __.  ....... . . . . .  
. . . . . .  . . .  . . . . . .  . .  

~ _. . 
. . .  . .  , . - . _  

. . . . . . . . .  . . .  
.. .2:-.. -. .. _' ____- .  : ....... .-..I- . ........ . . . .  - _ .  

8 

. . . . . .  . . .  . -  . . .  

............. :-. . .  :-::-..-::::-- 
..+- ' 

. . . .  
. .  

. . . . .  . . . .  . . .  _. . . . . . . . . . . . . . .  .... 
. . . . . . . . . .  - _  

. .  - .  
. . ; T . - .C 

. . . .  
. _ .  . - .  . .  

- .  

. .  

. . .  . . - .  . .  

. -  

. . .  . .  

. .  

. . .  ... . 



~. . .  

. . . . . . .  . . .  
. .  -, . .  

- .. 

. .  

. .  . : . . < , .  . . . .  
- .  

. .  
- .  . .  

. .  . .  ~ 

- .  
_ .  . .  

. . . . . . .  . . . .  
: 

. . .  . .  . . . . .  . .  . . _ .  _ .  . .  

. . . . .  - -. 

. .  

. . .  
. .  

. _  

. . .  . .  
. . .  . . . . . . . . .  . . .  . .  . . . . . . . . . . . .  

. .  

. .  
. . .  . . .  

. . . .  . . .  . . .  

. - .  

. . .  
. .  

. . . .  . . .  . .  

. . . . . . . . . . . . . . . .  

. .  

. . . . . . . . . . . . . . . . . . . .  

. .  
. -  

. .  

. . .  
. .  

. .  

- . .  
1 . '  

116 



.. . .  . . . . . .  . . . . .  
, . -. ' .  - '  .-.-.-.-. . . .  . . gl---.- 

. .  -. _ _  . _  -. - _ -  
&$< .- _. . 

. . .  -.._ 
. . .  

. .  - _  
. _  

. .  

. . .  . .  . .  

. .  

. . . . . . . . .  - _  - 
. .  

. .  
. 

. .  
. . .  ' .  . . -- . 

. ::. . '. . . - -  
- . .  - .  - . .  - .. 

. .  . . . .  - .  
i . - _.-.-_ . _ .  . .. : . -.- .... . . .  :. - .. - ........ 

- . ._ .  < ..__: _.. . . . .  - -  ..__ _ _  
. . . . . . . .  . . . .  . . . . .  . .  . . - _  - .  . . .  

- .  ~. . . . . .  . . . . . . . . .  . .  ....._.- : : 

. -  

. .  

. -. . .  

. .  . .  

. .  

- .  

. .  
E 

- _  . .  

. <  

. .  
. .  

. .  
. .  
-. . . .  . .  

. . . . . .  

. .  

. . .  a .  

. . .  . . . .  . . _  

. - . _  
3 .  

. . .  
. . .  .- . . 

. .  

. .  --.. 
. .  . .  . .  

. . _. _  
. -  

. .  

. . .  . . . .  . . . . . . . . .  ........ . . .  
.._ . . - .. -. 

. ._ . . . . . .  

..... . . . .  

. . .  . . _ . .  

117 . .  
. . .  . . .  . .  

. . .  



DORMAR INSTITUTE@ 

Peclnsy Ivan ia 

. January 31, 2001 

a Federal Trade Commission 
Office of the Secretary 
Room 159 

. 600 Pennsylvania Avenue, NW 
Washihgton, D. C. 20580 

Re: Proposed National Telemarketing Do-not Call List. 

Dear Sir: 

The following are brief comments and observations regarding 
the subject matter and in support of establishing such a 
regulation: 

1 - Frequently telemarketers are the cause of problems 
for senior citizens and invalid personnel because of 
their many calls at inappropriate times of day and 
evening and do not take action to remove telephone 
numbers when requested because there is no "real" 
penalty if they do not comply. 

2 - Some telemarketers do not comply with current state 
and federal regulations prohibiting telephone calls 
at certain times of the day and night. 

3 - Some consumers subscribe to Caller ID Service to 

4 -  

5 -  

screen 0u.t commercial calls but' some telemarketers 
(majqrity) use automatic dialers and computers which 
do not list the telephone number on the Caller ID. 

Those telemarketers that use automatic dialers and 
- -  - -  - dial  multiple numbers at'once resulting in consumers 

answering a "dead line" which is very frustrating and 
causes "fear" and other problems for some elderly ~- 

persons. 

The fact that a telemarketer's identity is hidden 
electronically, causes some to be abusive- _ _ _ -  - 
persistent, and vindicative when a consumer rejects 
their call. 



DORMAR INSTITUTEQ 

Page 2, Federal Trade Commission, January 31, 2001, 

The aforementioned problems with telemarketers is only a 
small portion of problems and -aggravation encountered by 
consumers, We have made a study of consumers in the 
Philadelphia Metropolitan Area and find that between 78% to 
92% of all calls consumers with Caller IDS receive list the 
telemarketers telephone number as "OUT OF AREA", Thus they 
are paying the Verizon telephone company for a service that - 
only provides between 8% to 22% Caller I D  service, 

We have also found that between 43% to 58% of telemarketers 
misrepresent their call and their firm by stating that it'is 
merely a "courtesy call" or and "information" call which some 
consumers do not comprehend and know how to respond to avqid 
future calls. 

. 

We strongly urge the adoption of regulations requiring all 
telemarketers to not block their telephone numbers so that  
those that have Caller I D S  can trace offenders and file 

. . complaints and those that do not have the Caller IDS can 
utilize the telephone companies facilities for tracing calls 
by using their "call back" dialing features. This  regulation 
is urged because a number of the senior citizens that 
participated in OUT research group encountered abusive 
telemarketers that when'rebuffed and told not t o  call again, 
they made several calls to the same number the same and later 
days and harassed the consumer. The consumers could not file 
cornplaints against the illegal callers because they blocked 
their numbers, 

We have heard that the telemarketer's defense against the 
proposed National List is that it violates their 
constitutional right of "free speech" , That is bogus, t h i s  
constitutionaLright ends when the telephone line reaches the 
residence. 

If you would like further detailed information from our 
research project, please contact us, 

Very truly yours, q&: 
D. M. Richter 

DMR/mif 
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