Y - From The Desk Of S
b amyers & LesterOiiver  |-29-07. !
* - H

i di

. P 1
o DEAK Kffmgm%ﬁ/ué
| RUE KNG CommenT FTe,
N ALE N, meou”ﬁw o
| T MREE ON THE
| PROS0SAL FOR A MATIINAL
| TELEMARKETING - DO-NOT-
e CALL LJ§T

% mw

o Vet ansSrvz ng Veterans”

101



FEd and Sara ‘Orie‘ia B

February 4,2002 3

Office of the Secretary
Federal Trade Commission
Roaom 159

600 Pennsylvania Ave. NW
Washington, D.C. 20580

Gentlemen:

There was an articie published in our local newspaper addressing the issue of
telemarketers and their intrasions upon citizens. It Was suggested that We write you with

comment 0N this issue.

.I would support the initiation of a do not call registry and severe fines and penalties for
thosewho violate the request of people whose name is on thatregistry. While 1
" understand it is freedom Of oneto make acall it is also my choice and freedom to remain
unreachable. | encourage the commissionto consider ail avenues of this issue carefully.
Make the process easy and clear to those of Us who want to block such calls. Do not
limit the calls to national, regional, or local areas. This should be a comprehensivelist
and the fines should apply to anyone selling or soliciting anything via the telephone in
any part Ofthe nation, regionor locality...from the local township fundraiser to national

insurance COVerages,

Telephone communication is ong of the oldest methods of contact. It k alsobecoining

one-of the marly methods when you consider cellular, computer, and variationsof mobile

communication. I have yet to answer one of these calls where Someone is net selling or

requesting money. Hthe motive ofthese calls Esales, thenlet sales find another of the

_ many avenues to get their product sold. The phone call method is intrusive, impersonal,
untimely, and poorly delivered. Please continue youir course and by doing so you will

make sales and soliciting more creative and less intrusive.

Thank you for the opportunity to comment on this issue.
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D. M. Richter
B.Sc.,LL.B.,D.D. ,Ph.D.
Chairman

DORMAR INSTITUTE®

Pennsylvaania

U.8.4 .
Direct Line:

January 31, 2001

Federal Trade Commission
Office of the Secretary
Room 159 i

. 600 Pennsylvania Avenue, NW
Washington, D. C. 20580

Re: Proposed National Telemarketing Do-not Call List.

Dear Sir:

The following are brief_comments and observations regarding
the subject matter and in support of establishing such a
regulation:

1

- Frequently telemarketers are the cause of problems

for senior citizens and invalid personnel because of
their many calls at inappropriate times of day and
evening and do not take action to remove telephone
numbers when requested because there is no "‘real™
penalty i1f they do not comply.

Some telemarketers do not comply with current state
and federal regulations prohibiting telephone calls
at certain times of the day and night.

Some consumers subscribe to Caller ID Service to
screen out commercial calls but®"some telemarketers
(majority) use automatic dialers and computers which
do not list the telephone number on the Caller ID.

Those telemarketers that use automatic dialers and
dial multiple numbers at*once resulting in consumers
answering a "‘dead Line" which is very frustrating and
causes '‘fear' and other problems for some elderly
persons.

The fact _that a telemarketer®"s identity s hidden
electronically, causes some to be abuskve- )
persistent, and vindicative when a consumer rejects

their call.
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DORMAR INSTITUTE®

Page 2, Federal Trade Commission, January 31, 2001,

The aforementioned problems with telemarketers is only a
small portion of problems and -aggravation encountered by
consumers, We have made a study of consumers in the
Philadelphia Metropolitan Area and find that between 78% to
92% of all calls consumers with Caller 1Ds receive list the
telemarketers telephone number as "OuT OF AREAY. Thus they
are paying the verizon telephone company for a service that
only provides between 8% to 22% Caller 1D service,

We have also found that between 43% to 58% of telemarketers
misrepresent their call and their firm by stating that it is
merely a "‘courtesy call' or and ""information'* call which some
consumers do not comprehend and know how to respond to avoid

future calls.

We strongly urge the adoption of regulations requiring all
telemarketers to not block their telephone numbers so that
those that have Caller 1IDs can trace offenders and file
complaints and those that do not have the Caller IDs can
utilize the telephone companies facilities for tracing calls
by using their "call back" dialing features. This regulation
Is urged because a number of the senior citizens that
participated In our research group encountered abusive
telemarketers that when"rebuffed and told not to call again,
they made several calls to the same number the same and later
days and harassed the consumer. The consumers could not file
cornplaints against the illegal callers because they blocked

their numbers,

We have heard that the telemarketer"s defense against the
proposed National List is that it violates their
constitutional right of "“free speech", That is bogus, this
constitutional .right ends when the telephone line reaches the

residence.

IT you would like further detailed information from our
research project, please contact us.

Very truly yours,

D. M.“Richter

DMR/mif
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