Ref: Telemarketing Rulemaking Comment FTC File NO. R11001

To Whom It May Concern:

| supportthe proposed changes inthe Telemarketing Sales Rules
that provide for anational “Do Not Call List” and fines for businesses that
violate it. | pay for my telephone for my oan and my family’s private use.
I do not fund it as a convenience for intrusive businesses.

Thank you for helping to presefve privacy and protection &om
intrusion IN our homes. -~
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Law Offices
SIDNEY E. HEROQLD

January 24,2002

FTC, Office of the Secretary
Room 159

600 Pennsylvania Ave., NW
Washington, DC 20580

Re: Telelmarketing Rulemaking, Comment
FTC File No. R411001

Gentlemen:

Please make changes to the existing six year old Telemarketing Sales Rule.
I support a Rule that would include creation of a National (and to be also enacted

by all States) federal agency to keep a "'Do Not Call' list for people like me who consider
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this type of telephone call to be a severe intrusion on privacy.

Respectfully
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Gretchen K. Hibbs

PA
January 23, 2002

FTC

Office of the Secretary

Room 159

600 Pennsylvania Avenue, NW
Washington, DC 20580

RE: TelemarketingRulemaking - Comment FTC File No. R411001

My husband and | fully supportyour proposal to allow individualsto add their names to a
national registry to limit telemarketing phone calls. The phone calls are intrusive and an
invasion of our right to privacy and “peace” in our home.

We have never responded positively to a telemarketing phone call, yet we are inundated
with the calls at the most inconvenient times. Frankly, we have given up trying to be
polite, some of the sales people are either incredulous or down right rude when we
tactfully try to tell them that we are not interested. Now we just say, “No” and hang up -
yet the phone calls continue.

An infuriatingtrick is the use of an automatic dialing system that dials several numbers at
the same time. The telemarketer talks to the first number that is answered, and the
system cuts off the other lines. Therefore, when you answer the phone there is a dead
line. You know what has happened, and you are helpless to do anything about it.

Telemarketersdo not have a First Amendment Right to harass us, infuriate us, or invade
our privacy.

Veryftruly yours,

-~ Gretchen K. Hibbs
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Federal Trade Commission,
Office of the Secretary,

Room 159, e 5 s
600 Pennsylvania Ave, N W s 15
Washington, D. C. 20580 , &% 5.,,::‘""“‘1 “

Dear Secretary,
1 write to comment on the proposed regulations on Telemarketing.

It is the belief of my wife and 1 that there should be a method
available to eliminate the constant annoyance of individuals
calling repeatedly to sell the same merchandise, product or
service. Not only that, they call many individuals at “the same time
and they also disconnect after the First one answers the phone. so
obviously many other individuals get up and go to or start on the

way to answer the phone.

It would be most beneficial i1f there would be a place where one
could register advising these parties that you don"t want to be
annoyed by their phone calls and if they call some one on that list
that they would be subject to a substantial fine or other penalty.

These comments are respectfully submitted by:

Darlingﬂon )I’oopﬁ 7[‘ , Es
and

a7 2.2 ¢ -
Frances C. Hoopeg/
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JOAN HORAN

N -/

January 29,2002

FTC

Office of the Secretary

Room 159

600 Pennsylvania Avenue, NW
Washington, DC 20580

RE: TELEMARKETINGRULEMAKING - COMMENT. FTC FILE NO.: R411001

Anything the Government can do to put a stop to the numerous unsolicited calls | receive
at home will be much appreciated. | am a senior citizen who works in a very busy office
5 days aweek. When | go home at night, | receive at least two (2) telemarketing calls
and on the weekends at least six (6). This is so annoying | went out this weekend and
purchased a $50 device to put a stop to these calls. | am told it might take months for my
telephone number to be zapped from all the lists due to the huge number of companies
using this technique to sell their products.

Sincerely,

(5 2.0
oan Horan
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Mary Hurlock
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Stanislaw Jarski

January 23, 2002

FTC

Office of the Secretary

Room 159

600 Pennsylvania Avenue NW
Washington, D.C. 20580

To Whom It May Concern:

I recently viewed a news broadcast regarding the possibility of legislationthe FTC is considering that
would enable the Consumer to remove his/her name from telemarketing lists thus eliminating the irritating
and relentless marketing calls that come into our homes almost on a daily basis.

I have actually stopped answering my telephone at all because these calls are getting so obtrusive! | do
know when a marketer calls because when my answering machine begins to answer the call, | get a hang
up. |have gotten upwards of four to five calls in an evening and even on the weekends. There is no time
that is sacred to these marketing Companies and while I do feel some compassion for the telemarketer who
is trying to make a living, I am not likely to purchase ANYTHING over the telephone!

If there is any possibility of legislation that will curb this activity, 1 am all for it. Please add my letter to
your list of consumers who would be very willing to add their name to a “do not call” registry.

Sincerely, %
& /q@ %
Stanislaw Jarski

Cc: Five Copies
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January 24,2002

Federal Trade Commission
Office of the Secretary
Room 159

600 Pennsylvania Ave. N.W.
Washington, D.C. 20580

Gentlemen:

\SE, PLEASE establish a NATIONAL DO NOT CALL

POSSIBLE to help stop annoying and unwanted telemarketersphone

-(’ Mrs. E. Danziger

Z irs. Violet Martin 7 Mrs. H. Koch

2 Mr. & Mrs.John M. Scherer & Mrs. S. Kurtzman

&N =
i

< Mr & Mrs. G. Goldsmith Ic Mr. & Mrs. J. Mitchell

C

Mr. Paul Alter

C

>|

Travk Moo
Was . LswemXay
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er L ansbu FTC - Office of the Secretary
Room 159

ey -~ iy 600 Pennsylvania Ave. NW

Washington, DC 20580

Jan 24,2002

TELEMARKETING RULEMAKING — COMMENT

Dear Sirs/Madames,
lwrite to express my overwhelming support for any plan to reign in the burgeoning
proliferation and resulting annoyance and frustration of telemarketing calls.

| am continually frustrated at my inability to stop telemarketers from invading my privacy
with unsolicited calls. Many are now using recorded messages which do not afford me
human contact to request removal of my phone number and name from their lists. When
I have called a number given in the recorded message, it is often an “800" number
(whichwhen called, automatically and without my permission captures my phone
number — even if it is unlisted!) and 1am told they are just an answering service and can
not remove my phone number! I honestly feel as though I am being violated by these
calls and I consider them an harassment. (In one instance, after | had rudely hung up on
a telemarketer, they called me back and hungup on me! Inanother, my number was put
on the top of the list and | received several calls a day, for a week, from the same
people.)

Some sort of firm, enforceable, national do-not-calllisting/legislation is desperately
needed and will be greatly appreciated. | would not be upset if charities, police, fire, and
other non-profits were included.

Thank you for your time and consideration.
Sincerdy

Wkﬁqq

W. Roger Lansbury
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Theophilus 9. Lloyd
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BARBARA MATT
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J. BARTOW McCALL
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January 25, 2002 \  FEB 152

FTC, Office of the Secretary ?mf
TELEMARKETING RULEMAKING - COMMENT FTC FILE NO. R411001

Dear Sir or Madam:

We thoroughly support your proposal for a NATIONAL TELEMARKETING

DO-NOT-CALL LIST.

Not only are such calls an invasion of privacy, but they are really
disruptive. Even with caller ID, there is no way to stop these very

annoying calls.

We wish you well in putting together a do-not-call list.

Truly,

A

1198




