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March 19, 2009

Federal Trade Commission
Office of the Secretary

Room H-135

600 Pennsylvania Avenue N.W.
Washington, D.C. 20580

Re:  Comments regarding Proposed Consent Order In the Matter of CVS
Caremark Corporation, FTC File No. 072 3119

To the Secretary:

Change to Win submits these comments regarding the Proposed Consent
Order In the Matter of CVS Caremark Corporation, File No. 0723119. As explained
below, we believe the proposed Consent Order should be modified in four respects to
adequately protect the public from the potential disclosure of highly confidential
patient and other information.

Change to Win is a federation of seven of the country’s most active labor
unions, including the Service Employees International Union, United Food and
Commercial Workers, and the International Brotherhood of Teamsters. Health care
issues, including the day to day accessibility, cost and safety of obtaining
medications, are extremely important to our members — and to all Americans.
Promoting a health system that is secure as well as effective and affordable is high
on our agenda for working families.

We have been concerned for some time that CVS Caremark Corporation has
failed o take adeyuate sicps (o pruiccl vunsuiuer aud paticnt privacy by dulnping
personal information unprotected in publicly accessible trash containers. Moreover,
CVS has repeatedly promised to reform its practices when confronted with public
reports of its breaches, but has failed to do so. We commend the Federal Trade
Commission (“FTC” or “Commission”) for investigating and taking action on this
important issue. However, in light of the seriousness of CVS Caremark’s breaches,
and its failed promises to reform in response to prior violations, we believe that the
order should impose stronger accountability measures on the company.

Reports of CVS Caremark privacy breaches

CVS Caremark encompasses the country’s largest chain of retail pharmacies
— more than 6,800 — and also the country’s second largest pharmacy benefit
management company. As such the company, by its own estimates, has “more





















