Comment #: 121

From: Terri E.Kesterke

Sent: Wednesday, June 16, 2004 1:38 AM

To: FACTAscoringstudy

Subject: Using Credit Scores as an excuse to increase auto premiums
Importance: High

| was recently targeted with an increase of auto insurance premium(even though | have
been a safe responsible driver for over 39 years(no tickets,etc for over 15 years)

| believe this is unfair to penalize a person for(credit scores)in which our
credit was pulled without our consent a few times thus lowering our score.

Please update me on any and all information regarding these matters.

Sincerley,

Terri E.Kesterke



