Comment #: 1181

From: Dr. Dennis DelLee

Sent: Friday, February 27, 2004 11:22 AM

To: CONTACTLENSRULE

Subject: email of fax sent to American Optometric Association
Dean Optical

Dennis DelLee, O.D., P.C. and Associates

FACSIMILE COVER

Fairness to Contact Lens Consumer Act
Infraction Report

To: Jeff Mays

American Optometric Association

VA

From: Dennis DeLee, O.D.

Date: 02/27/04

Pages including cover sheet: 3

Explanation of Infraction(s):

Ms. Frances Tuite came in for an eye exam and new contact lens fitting on 2/10/04. We were trying several brands and
powers until reaching a final prescription before filling or writing a final prescription.

On February 25, 2004, we had given Ms. Tuite 3 additional lenses to try in order to help her reading. She was to return
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for follow-up in the next few days. The next day (02/26/04) we received the following fax and returned it instantly (within 1
hour) to notify 1-800-contacts that the rx was not verified and they should not fill it. We called Ms. Tuite to notify her as
well. She was going to come in in the next few days for follow up.

Ms. Tuite received her lenses, without verification by us later in the day on the 26th. This supply was sent the same day it
was ordered BEFORE any RX verification was even due from my office.

| resent this third party filling my non-verified rx to my patient, risking her vision and eye health.

Dennis DeLee, O.D.

Dennis DeLee, O.D.
Dean Optical - Downtown's Vision Source!
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