Comment #: 1155

March 24, 2004

Federal Trade Commission/Office of the Secretary
600 Pennsylvania Avenue, NW
Washington DC 20580

Re: Contact Lens Rule, Project No. 411002
Dear Commission Members,

I live in Rockwall, Texas, and I have found it sometimes difficult to get my contact lens prescription. It is
not that my Dr. has been unwilling to give me my prescription but, apparently, his nurses have been
trained to sternly recommend that you buy your lens through them. The last time I was in the nurse
appeared to be angry and frustrated when I did not agree to purchase my lenses there. Her whole attitude
and demeanor changed when I said I planned to buy them elsewhere. I said it was strictly because of
price and, should they meet the price I was now paying, I would be glad to get them from their office. Of
course, there was no agreement to that.

Please help us in Texas to have the same rights others states seem to enjoy in being able to purchase
contacts wherever we can receive the best service.

Thank you,

.D.L. Hédgdon



