Comment #727

From: Susan Komaromi

Sent: Thursday, March 18, 2004 10:49 AM

To: CONTACTLENSRULE

Subject: Fairness to Contact Lens Consumers Act

I am writing in regards to the proposed rule that will require that |, a contact lens wearer, will have to wait days to have
my prescription filled and shipped. | have been ordering my contacts from 1-800Contacts for many years. | use daily
disposable contacts and if | were to run out | would be unable to see. There have been times when | am close to running
out of contacts and this company has always been able to ship them to me without a lengthy delay. | am a student and do
not always have the extra money to stock pile my contacts and | have appreciated the quick service | have received. | do
not want to wait days before my contacts are shipped. | value the convenience of being able to order my contacts online
and having them shipped immediately.

What is the reason there would be a rule against shipping contacts immediately?
Thank you for your time,
Sincerely,

Susan Komaromi



