Comment #711

From: hartsusan

Sent: Friday, March 19, 2004 10:27 AM

To: CONTACTLENSRULE

Subject: Fairness to Contact lens Consumer Act 2003

To Whom it May Concern:

I am in receipt of a letter from Contacts.com outlining the above referenced act and am deeply concerned by this for the
following reason. | go to a private eye doctor who has prescribed a prescription for both my contacts and back up
glasses. He has a large sign on the counter in his office (no one could miss it) that states that he charges $50.00 for a
copy of your prescription. If you come in for an office visit and your prescription changes, the $50.00 fee is in addition to
your office visit fee of over $100.00. Fortunately for me my prescription has not changed since this sign went up and
since | only see him every 2 years, these charges have not affected me. However - | am appalled that he and other
doctors feel they have the right to do this and hope that he can be notified directly by someone of authority.

| have not been to his office in about 2 months, so | do not know if the sign has been removed since then. Please let me
know if you would like his direct contact information.

Thank you and | am truly in support of this act.
Regards -

Susan Hart



