Comment #695

From: Rachel

Sent: Thursday, March 18, 2004 6:49Y PM
To: CONTACTLENSRULE

Subject: contacts

| was informed on the new laws regarding contact lenses. If you have ever worn contacts or glasses, then you know the
importance of being able to access contacts urgently. Not everyone can afford to have spare contacts and glasses
available. | ordered contacts through my eye care provider to be available in less than a week. Very important as | was
going on vacation and needed contacts to ski.. Cambridge eye did not infact receive my contacts until ONE MONTH
later for which they only apologised continuously. Because of places like 1800 contacts, | am able to have my
prescription filled fast and not ruin my vacation.

| would be disappointed if contacts would now be delayed from their wearers. Thank you. Rachel



