Comment #673

From: Frank Stanski

Sent: Friday, March 19, 2004 10:52 AM
To: CONTACTLENSRULE

Subject: contact lens quickly

To Whom it May Concern:
| have been wearing contact lenses for almost 25 years now and, of course, have seen many changes in the industry.

One of the best changes is the speed at which | can order and purchase replacement lenses. Through my eye doctor, |
can get new lenses in about 2 weeks (they usually say 2 weeks and they come in about 10 days later). That has not
changed in about 20 years. Now, with companies such as 1-800-contacts, | can come home from the eye doctor
appointment, call and order new lenses and have them at my door in about a week, earlier, if | pay for the faster delivery
service. It has been wonderful! Sometimes, | just get down to that last contact lens before | realize it. So | am thankful
for the speedy service that | can get. Hopefully, new rulings by our government officials will not change this service...|
like it the way it is!! Thank you!

Sincerely,

Bonnie J. Stanski



