Comment # 633

From:

Sent: Wednesday, March 17, 2004 4:23 PM

To: CONTACTLENSRULE

Subject: | DON'T SUPPORT ANY RESTRICTION ON LENSE PRESCRIPTIONS
Hello,

"The Federal Trade Commission has proposed a rule which could force you to wait days (not hours) before your lenses
can be shipped!"-1800contacts quoted the FTC

So even with a legitimate prescription, there will be hassle?! UNFAIR!

| just wanted to send this e-mail to let you know how important it is to me to get my contacts easily and quickly. | have so
appreciated companies like 1800contacts! When something is wrong with a contact lens and you need a replacement,
they are shipped instantly without hassle as long as a prescription can be provided quickly that isn't expired. Please don't
make this process any harder than it already is. It's aggrivating enough to wait 24 hours even when you can't see without
lenses!

Thank you,
Marci Hudson



