Comment # 632

From: CATHLEEN LONG

Sent: Wednesday, March 17, 2004 4:24 PM
To: CONTACTLENSRULE

Subject: Proposed Rule

Dear Sir or Madam:

I am writing to provide my two cents in regard to the proposed rule that could make me wait days before my contact lens
shipment is sent out. As a consumer, | have the right to expect convenience and fast service when ordering my contact
lenses. | appreciate the fact that when | order my lenses, they are mailed out the same day and can arrive virtually
within 24 hours if | choose to pay the shipping charge.

Please do not take this convenience away from myself and my fellow contact lens wearers.

Sincerely,
Cathleen Curry Long



