Comment # 585

From: Debbie

Sent: Wednesday, March 17, 2004 6:01 PM

To: CONTACTLENSRULE

Subject: Waiting for days before lenses can be shipped

To whom it may concern:

I am writing to let the Federal Trade Commission know that |, as a contact lense wearer, am opposed to the proposed
rule which could make me wait days for my lenses to be shipped to me.

I've had several instances in the past when I've needed my lenses shipped to me in emergency, and knowing that | could
lose this service for whatever reason makes me angry as a consumer.

| purchase my contacts from 1-800 CONTACTS because | prefer the ease, convenience and fast service which | receive
from them. Please don't take this service away from the comsumers.

Thank you for your time,

Debbie Fichera

NJ



