Comment # 578

From: Peter Smith

Sent: Wednesday, March 17, 2004 6:21 PM
To: CONTACTLENSRULE

Subject: Rules

As a long time contact lens user - and an active voter - | strongly urge you to let consumers continue to order our contact
lenses from companies like 1- 800 Contacts with no delays. | cannot recall how many times | have torn or lost a lens and
needed another one fedexed to me the next day. When | am on the road they even find me at my hotel to deliver the
lens.

I have no idea why | should be made to wait several days for my contacts if | want to order them via the Internet or by
phone form a lower priced, faster service than my eye doctor can provide.

Please don't take away my rights as a convenience-seeking contact lens wearer!
thanks.

Peter C. Smith



