Comment # 389

From: Ari Klainberg

Sent: Thursday, March 18, 2004 9:23 AM

To: CONTACTLENSRULE

Subject: Contact Lens Rule, Project No. 411002,

To the esteemed Federal Trade Commision,

As a contact lens weare for over 15 years, and the husband of a contact lens wearer of 10 years, | am a bit concerned
over recent news that | have heard.

I am writing to let you know the feelings | have regarding legislation that will impede my receiving lenses in a short
amount of time. There are times when time is of essence in getting my lenses. Whetrher it be a ripped lens before our
anniversary vacation, or a lost lens the morning of my sons graduation. | need this freedom to obtain lenses quickly and
easily. Having to wait days for your lenses could be a tremendous burden and at times a costly problem especially if
circumstances require next day service. | need not burden you with the minute details of several instances where waiting
days for lenses would have caused much grief in our family.

| hope to hear that any legisl;ation that was being thought of to impede this right of convenience is abolished .
Thank you.
Ari Klainberg



