Comment #: 280

From: Ray Chandler

Sent: Friday, March 05, 2004 10:28 AM
To: CONTACTLENSRULE

Subject: Contacts

Dear sir:

As a contact lens wearer | have an interest in the rules governing my ability to purchase these items. |
understand you are considering making changes in the rules that effect my ability to obtain my lens. It would
seem reasonable that | should be the ultimate authority as to when, how and if | choose to purchase these items.
| go to Optometrists as | do other services including medical doctors. | have the ability to make the decision to
purchase what services | choose. Once | choose and pay for the service, | expect to be in control of the decisions
that result from the information received. In the case of contacts, these would be:

1. If | want to purchase lens?
2. What brand, style, or configuration | would prefer?
3. When | want to purchase lens?
4. Where | want to purchase lens?
| prefer less intrusion into my independence not more and especially from the guy at Wal-Mart.

Thank you,

Ray Chandler

3/25/2004



