Comment # 228

From:

Sent: Saturday, March 06, 2004 6:46 PM
To: CONTACTLENSRULE

Cc: 1800CONTACTS@1800contacts.com
Subject: Contact Lens

Hello -

I am writing with regards to the new Contact Lens Law. As a contact lens wearer and a user who buys online, | would like
to state that | definitely support this new law.

The Contact Lens Law allows me to purchase my contact lens anytime from any vendor as opposed to only a single
vendor who is routinely not the lowest price.

| realize that not all online vendors are legitimate and/or have their consumers' best interest in mind all the time.
However, | believe that the consumer has some responsibility to recognize a reputable online vendor as opposed to
simply buying from an online vendor who may have cut rate prices. The old saying - you get what you pay for rings true
with online purchases.

Having purchased many items online from various vendors, | have always have superior service and terrific products at a
reasonable price. | routinely buy from 1800contacts online and receive a good product. In addition, it is convenient to
buy - anytime and shipped right to my home. This particular important considering how busy our family is these days.

| also recognize that the eye doctor's who provide my lens prescription need to make a living as well. So out of common
courtesy, | typically buy at least one box of contacts from them, but then | get my prescription from them and buy online
subsequently. This seems to work best.

Thanks
Ken Vorndran



